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ARTICLE 1 -PURPOSE 

1.01 The purpose of this Agreement is to establish an orderly collective 
bargaining relationship between the Employer and the employees 
concerned, and to provide machinely for the prompt and equitable 
disposition of grievances, and to establish and maintain satisfactoly working 
conditions, hours of work and wages for all employees within the bargaining 
unit. 

ARTICLE 2 -SCOPE AND RECOGNITION 

2.01 The Employer recognizes the Union as the sole coliective bargaining agent 
for all its employees in its owned Nursing Home8 licensed under the 
Nursing Home Act as amended, in the geographical jurisdlction of Local 
183 and Local 204 as laid out in the Constitutions of the respective locals, 
excluding Extendicare Oshawa (82 Park Road North, Oshawa), save and 
except registered nurses, physiotherapists, occupational therapists, 
supervisors, foremen, persons above the rank of supervisor or foreman, 
office staff, persons regularly employed for not more than forty-five (45) 
hours bi-weekly, and students employed during the school vacation period. 

1. Any dispute as to geographical jurisdiction between SEiU locals 
relating to the above provision will be resolved between the locals. 

Nursing Homes currently covered by this Collective Agreement are set 
out in Schedule "6" attached hereto. The list of homes may be 
modified from time to time by mutual agreement behveen the Union 
and the Employer. 

The Employer undertakes that he will not enter into any other agreement or 
contract with those employees for whom the Union has bargaining rights 
either individually or collectively which will conflict with any of the provisions 
of this Agreement. 

Where the feminine pronoun is used in this Agreement, it shall mean and 
include the masculine pronoun where the context so applies. 

2. 

2.02 

2.03 



ARTICLE 3 - MANAGEMENT RIGHTS 

3.01 The Unlon acknowledges that all management rights and prerogatives are 
vested exclusively with the Employer and, without limiting the generality of 
the foregoing, It is the exclusive function of the Employer: 

(a) to determine and establish standards and procedures for the care, 
welfare, safety, and comfort of the cesldents in the nursing home; 

(b) to malntaln order, disclpllne, and efficiency, and in connection 
therewith to establlsh and enforce reasonable ~ l e s  and regulations. 
Such rules will be made available to all employees and to the Local 
Union. The Employer resews the right to introduce new NIES from 
time to time, copies of which will also be made available to all 
employees and to the Local Unlon. The Employer agrees to 
consider any representation made by the Unlon on a province-wide 
basis concerning any change in rules or introduction of new rules; 

to hire, transfer, lay-off, recall, promote, demote, classify, assign 
duties, discharge, suspend or otherwise discipline employees who 
have completed their probationary period for just cause, provided 
that a clalm of discriminatcry transfer, promotion, demotion of 
classiflcation or a claim that an employee who has completed his 
probationary period, has been discharged or disciplined without just 
cause, may be the subject of a grievance and dealt with as 
hereinafter provided. The discharge of a probationary employee 
shall be at the sole discretion of the Employer and must be 
supported on a rational basis; 

to have the right to plan, direct and control the work of the 
employees and the operations of the Nursing Home. This includes 
the right to introduce new and improved melhods, facilities, 
equipment, and to control the amount of supewislon necessary, 
combining or splitting up of departments, work schedules, and the 
increase or reduction of personnel in any particular area or on the 
whole. 

(c) 

(d) 

ARTICLE 4 -DEFINITIONS 

4.01 Permanent part-time employees are hereby defined to be those persons 
regularly employed on the average more than forty-five (45) hours bi-weekly 
but less than seventy-five (75) hours bi-weekly who have completed the 
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probationary period described in Article 9.02. Article 22.12 describes how 
this Agreement shall affect those persons. 

Permanent part-the employees shall be known as probationary employees 
until they have worked fifiy (50) days. 

The seniority of a permanent part-time employee, who has completed the 
probationary period requirement, shall date fifty (50) woeing days prior to 
the date on which the employee completed his probationary period. 

4.02 

4.03 

ARTICLE 6 -UNION SECURITY 

5.01 Each of the parties hereto agrees that there will be no discrimination, 
interference, restraint or coercion exercised or practised upon any 
employee because of membership in the Union. 

All employees who are in the employ of the Employer at the signlng 
date of this Agreement and all new employees who enter the employ 
of the Employer after the Agreement has been signed, shall as a 
condition of employment, be subject to regular monthly Union dues 
to be deducted from their wages and remitted to the Union. 

The Employer shall, when remitting such dues, name the employees 
from whose pay deductions have been made. 

The Employer will supply the Union with the name, current address, 
classification and other relevant information of the amployeas with 
the first dues deduction. 

Deductions shall be made upon completion of the probation period 
from the first pay of each month and forwarded to the W o n  Offke 
on or before the last day of the same month in which the deductions 
are made, where practicable. 

Union dues are not deducted from SUB plan payments and the 
Employer has no responsibility for Union dues while an employee is 
off on Pregnancy and/or Parental Leave. 

5.04 The Union and Its members shall hold the Employer harmless with respect 
to any liability vvhich the Employer might incur as a result of deductions and 
remittances. 
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5.05 It is mutually agreed that arrangements will be made for a Union 
Representative to interview each new employee who is not a member of the 
Unlon once during the first thirly (30) days of employment for the purpose of 
informing such employee of the existence of the Unlon in the Nursing 
Home. and of ascertaining whether the employee wishes to become a 
member of the Union. The Employer shall advise the Union monthly as to 
the names of the persons listed for interview and the time and place on the 
premises of the Employer designated for each such interview, the duration 
of whlch shall not exceed ffleen (15) minutes. 

5.06 No Dlscrlmination 

The Union and Employer agree to ablde by the Human Rights Code. 

ARTICLE 6 -NO STRiKES OR LOCK-OUTS 

6.01 The Union agrees that there shall be no strikes and the Employer agrees 
that there shall be no lockouts dudng the term of this Agreement. The 
meaning of the words "strike" and "lockout" shall be 8s defined in the 
Ontario Labour Relalions Act, as amended. 

ARTICLE 7 .  UNION REPRESENTATiON AND COMMITTEES 

7.01 (a) It is mutually agreed that where negotiations are conducted on a joint 
basis beiween any or all of the nurslng homes in the Extendicare 
chain in the Provlnce of Ontario, the Union will elect or othelwise 
select a negotiating committee consisting of one (1) representative 
from each nursing home. 

if negotiations are carried on individually for any or all of the Nursing 
Homes In the Extendicare chain in the Province of Ontario, it is 
agreed that the Union will elect or othelwise select a negotiating 
committee consisting of three (3) employees, one (1) of whlch shall 
be the Chief Steward. 

All members of the committee shall be regular employees of the 
Employer who have completed their probatlonary period. 

The nursing home members of the Committee will be paid by the 
Employer for time used during normally scheduled working hours in 
negotiation of this Agreement or its sucwssor lncludlng ail 
conciliation proceedings but excluding any Arbitration proceedings. 

(b) 

(c) 

(d) 
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7.02 The Employer will recognize a Union Administrative Committee which shall 
consist of a Chief Steward and three (3) stewards at each nurslng home all 
selected from the members of the bargaining unit, not more than two (2) of 
which committee members shaii meet with the Employer at any one time. 
The Employer shall be advised of the names of members of this committee 
and shall be notiied of any changes fmm time to time. All members of the 
committee shall be full-time employees of the Employer who have 
completed their probationary period. 

The Union acknowledges that the members of the Union Administrative 
Committee must continue to perform their regular duties, and that so far as 
possible all activiiies of the committee will be carried on outside the regular 
working hours of the members thereof, unless othewise mutually arranged. 

The Employer shall pay representatlves and Committee members their 
respective wages for all time lost from regularly scheduled hours 
investigating andlor processing grievances, up to but not Including the 
arbitration stage. negotiation of the Collective Agreement and renewals 
thereof, up to and Including conciiiatlon, and while attending meetings with 
the Employer. Employees on the evening and night shill shall receive paid 
time off for the aotual day of the negotiatlng meeting. 

7.03 

7.04 Labour-Manaaemenf Commitfee 

Where there are matters of mutual concern and interest that would be 
beneficial If discussed at a Labour-Management Committee meeting during 
the term of this Agreement, the following shall apply. 

An equal number of representatives of each party as mutually agreed shall 
meet at a time and place mutually satisfactory. A request for such meeting 
will be made in writing at least one (1) week prior to the date proposed and 
accompanied by an agenda of matters proposed to be discussed, which 
shaii not include matters that are properly the subject of grievance or 
matters that are properly the subject of negotiations for the amendment or 
renewal of this Agreement. Suitable subjects for discussion will include 
orlentation, aggressive residents and work load Issues. 

A representative attending such meeting shaii be paid for wages lost from 
regulariy scheduled hours. A Union staff member may attend as 
representative of the Union. Meetings will be held quarterly unless 
othewise agreed. 



It is understood that where full and part-time agreements are separate, 
there shall be one (1) committee only. 

ARTICLE 8 -GRIEVANCE AND ARBITRATION PROCEDURE 

8.01 Complaints and Grievances 

(a) A grievance under this Agreement shall be deflned as any difference 
or dispute between the Employer and any employee relating to the 
interpretation, application or administration of this Agreement, 
including any questions as to whether the matter is arbitrable and an 
allegation that this Agreement has been violated. 

All complaints and grievances shall be taken up in the following 
manner: 

(b) 

Step Number 1 

An employee having a question or complaint shall refer it to his immediate 
supemisor within eight (8) working days of the actual occurrence leading to 
the question or complaint. The supervisor shall reply to the employee, 
giving the answer to the complaint or question within four (4) working days 
from date of submission. 

Step Number 2 

if futther action is then to be taken, then within flve (5) working days after 
the decislon is given in Step Number 1, the employee, who may request the 
assistance of his or her steward, shall submit the grievance In writing to the 
Administrator. A meeting will then be held between the Administrator or his 
designated representative and the employee. It is understood that at such 
a meeting the Admlnlstrator or his designated representative may have 
such counsel and assistance as he may desire, and that the employee may 
have his steward and that the SEiU Union Representative or an 
International Representative of the Union may also be present at the 
request of either the employee or the Employer. The decision of the 
Administrator or his designated representative shall be given in writing 
within five (5) working days following the meeting. 



Step Number 3 

Should the Administrator fall to render his decision as required in Step 
Number 2, or failing settlement of any grievance under the foregoing 
procedure arising from the interpretation, application, administration or 
aiieged violation of this Agreement, including any question as to whether a 
matter is arbitrable, the grievance may be referred to Arbitration by either 
the Employer or the Union. if no written request for Arbfiration is received 
within five (5) working days after the decision under Step Number 2 is 
given, or within ten ( I O )  working days foliowlng the meeting under Step 
Number 2 of the grievance procedure, the grievance shall be deemed to 
have been abandoned and the same grievance shall not be the subject 
matter of a further grievance. 

Any of the time allowances above may be extended by mutual agreement 
of the parties. 

in determining the time within which any action is to be taken or completed 
under the terms of this Agreement, such time limits shall be exclusive of 
Saturdays, Sundays and paid holidays. 

An employee subject to disciplinary action which is to be recorded in the 
employee's personnel file, shall have the right, if she so requests. to the 
presence of the Union Steward or Union committee member or, if either of 
the above are not available, a member representative of the employee's 
choice who is working on the current shift 

8.02 

8.03 

8.04 

8.05 Discharae Grievance 

In the event of an employee who has completed his probationary period 
being discharged from employment, and the employee feeling that an 
injustice has been done, the case may be taken up as a grievance. 

All such cases shall be taken up within four (4) days and disposed of within 
seven (7) days (or such longer period as may be mutually agreed upon) of 
the date of the employee Is notified of his discharge, except where a case is 
taken to Arbitration. Such a cialm by an employee who has completed his 
probationary period shaii be treated as a grievance If a written statement of 
such grievance is lodged with the Administrator within four (4) days after the 
employee is notified of his discharge or within four (4) days after the 
employee ceases to work for the Employer, whichever Is the earlier. Ail 
steps of the grievance procedure to Step Number 2 may be omitted in such 
cases. 
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Such special grievances may be settled by confirming the Employer's action 
in dismissing the employee, or by reinstating the employee with full 
compensation for time lost, or by any other arrangement which is Just and 
equitable in the opinion of the conferring parties or the Board of Arbitration, 
as the case may be. 

8.06 Emplover's and Union's Grievances 

The Employer may institute a grievance consisting of an allegation of a 
general rnislnterpretation or violation of this Agreement (by the Union or any 
employee covered by this Agreement), in writing, at Step Number 2 of the 
grievance procedure, by forwarding a written statement of said grievance to 
the SElU Union Representative. providing it is presented within ten ( I O )  
working days after the circumstances giving rise to the grievance have 
originated or occurred: the SElU Union Representative shall give his 
decision in writing within flve (5) working days afier receiving the written 
grievance and failing settlement, the grievance may be referred to 
Arbitration by the Employer in accordance with Step Number 3 of the 
grievance procedure. 

8.07 Union Policv Grievance 

The Union may institute a grievance consisting of an allegation of a general 
misinterpretation or a violation by the Employer of this Agreement in writing 
at Step Number 2 of the grievance procedure, providing that it is presented 
withln ten (10) working days after the circumstances giving rise to the 
grievance have originated or occurred. However, it is expressly understood 
that the provisions of this clause may not be used to inslltute a grievance 
directly affecting an employee or employees which such employee or 
employees could themselves initiate as an individual or group grievance 
and the regular grievance procedure shall not be thereby bypassed. 

8.08 GrOUD Grievance 

Where a number of employees have similar grievances and each employee 
would be entitled to grieve separately, they may present a group grievance 
identifying each employee who is grievlng to the Department Head or 
hidher designate within seven (7) days aner the circumstances giving rise 
to the grlevance had occurred, or ought reasonably to have come to the 
attention of the employees. The grievance shall then be treated as being 
initiated at Step Number 2 and the applicable provisions of this Article shall 
then apply with respect to the processing of such grievance 
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8.09 Grievance Process 

(a) Either party, with the agreement of the other party, may submit a 
griivance to Grievance Mediation at any time within ten ( I O )  days 
after the Employer's decision has been rendered at the step prior to 
arbitration. Where the matter is so referred. the mediation process 
shaii take place before the matter is referred to Arbitrator. 

Grievance Mediation will wmmence within twenty-one (21) days of 
the grievance being submitted to mediation, or longer period as 
agreed by the parties. 

No matter may be submitted to Grievance Mediation which has not 
been properly carried through the grievance procedure, provided that 
the parties may extend the time limns flxed in the grievance 
procedure. 

The parties shall agree on a mediator. 

Proceedings before the Mediator shaii be informal. Accordingly, the 
rules of evidence will not apply, no record of the proceedings shaii be 
made and legal counsel shaii not be used by either party. 

If possible. an agreed statement of facts wiii be provided to the 
Mediator, and if possible, in advance of the Grievance Mediation 
Conference. 

The Mediator will have the authority to meet separately with either 

If no settlement is reached within five (5) days following Grievance 
Mediatlon. the parties are free to submit the matter to Arbitration in 
accordance with the provisions of the coiiective agreement. in the 
event that a grievance which has been mediated subsequently 
proceeds to arbitration, no person serving as the Mediator may sewe 
as an Arbitrator. Nothing said or done by the mediator may be 
referred to Arbitration. 

The Union and Employer will share the cost of the Mediator, if any. 

(b) 

(c) 

(d) 

(e) 

(0 

(9) 

(h) 

party. 

(i) 



IS 

8.10 Arbitration Process 

When either party requests that a grievance be submitted to 
Arbitration, the request shall be in wriiing addressed to the other 
party to this Agreement and shall contain the name of the first party's 
nominee to the Board of Arbitration. The recipient of the notice shall, 
within ten (IO) days thereafter designate its nominee to the Board of 
Arbkration. The two (2) so nominated shall endeavour, within ten 
(IO) days after the appointment of the second of them, to agree upon 
a third person to act as Chairman of the Board of Arbltration. If the 
nomlnees are unable to agree upon a third person as Chairman 
within ten (1 0) days afier the appointment of the second one of them, 
then either party may request the Ministry of Labour for the Province 
of Ontarlo to aoooint the third member as Chairman of the Board of 
Arbitration. 

The said two (2) nominees first appointed shall be at liberty prior to 
the expiration of ten (IO) days from the date of the appointment of 
the second of them, or prior to the appointment of the Chairman 
within the said period of ten ( I O )  days, to discuss the grievance 
submitted to them with a view to mutual settlement. 

No person may be appointed as an Arbitrator who has been involved 
in an attemot to negotiate or settle the oarticular grievance - - 
concerned. 

Each of the parties shall pay Its own expenses including pay for 
witnesses and the expenses of its own nominee and one-haif (%) of 
the expenses and fees of the Chairman. 

The Board of Arbitration shall have authority only to settle disputes 
under the terms of this Agreement and only to interpret and apply 
this Agreement to the facts of the grievance(8) Involved. Only 
grievances arising from the interpretation, appllcation, adminlstration 
or alleged violation of this Agreement includlng a question as to 
whethera matter is arbitrable shall be arbitrable. 

The Board of Arbitration shall have no power to alter, add to, subtract 
from, modlfy or amend this Agreement in order to give any decision 
inconsistent with it. The decision of the majority of the members of 
the Board of Arbitration shall be the decision of the Board. but if 
there is no majority tha decision of the Chairman shaii govern. 
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Ail agreements reached under the grievance and Arbitration 
procedures between the Employer and its representatives and the 
Union and its representatives will be final and binding upon the 
Employer, the Union and the employee(s) involved. 

Any grievance involving the interpretation or application, 
administration or alleged violation of this Agreement which has been 
disposed of hereunder, shall not be made the subject of another 
grievance. No costs of any Arbitration shaii be awarded to or against 

Ai  any stage of ihe grievance procedure, including Arbitration, the 
parties may have the assistance of the employee (or employees) 
concerned as a witness, ail reasonable arrangements will be made 
to permit the conferring parties or the Board of Arbnration to have 
access to any part of the Nuning Home to view any working 
conditions which may be relevant to the settlement of the grievance, 
at a reasonable time and so as not to interfere with the function of 
the Nursing Home. 

any party. 

8.11 Sole Arbitrator 

in the event that one party wishes to submit a grievance to Arbitration and is 
content that the matter be dealt with by a Sole Arbitrator as opposed to a 
tripartite Board of Arbilration as hereinbefore referred to, the party 
submitting the grievance to arbitration shall so signify when advising the 
other party and shaii advise as to three (3) alternative chokes as to a Sole 
Arbitrator in addition to that party's nominee to a tripartite board. The 
recipient of the notice shall in reply advise as to its nominee to a tripartite 
board and three (3) alternative choices as to a Sole Arbitrator. If the parties 
can agree to a Sole Arbitrator within twenty (20) days of the notice referring 
the matter to arbitration the matter shaii be determined by a Sole Arbitrator 
and failing such agreement the regular Arbitration procedure shall apply. 

ARTICLE 9 -SENIORITY 

9.01 Effect of Absence 

Whenever they are used in the Collective Agreement, the terms seniority 
and sewice shall be deemed to refer to length of employment subject to the 
following conditions: 
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(a) It is understood that during an approved absence not paid by the 
Employer not exceeding thirty (30) contlnuous days or any approved 
absence paid by the Home, both seniority and service will accrue. 

During an absence not paid by the Ernployer exceeding thirty (30) 
continuous calendar days, credit for service for purposes of salary 
increment, vacation. sick leave, or any other benefits under any 
provisions of the Coilectlve Agreement or elsewhere, shall be 
suspended; the benefits concerned appropriately reduced on a pro- 
rata basis and the employee's anniversary date adjusted 
accordingly. In addition, the employee will become responsible for 
full payment of subsidized employee benefits in which helshe is 
participating forthe period of the absence. 

it Is further understood that during such leave of absence not paid by 
the Employer, credit for seniority for purposes of promotion, 
demotian, transfer or lay-off shall be suspended and not accrue 
during the period of absence. Notwithstanding this provision 
seniority shall accrue for a period of thirty-six (36) months if an 
employee's absence is due to a disability resulting in WSlB benefits. 

Benefits - WSlB or Paid Leave 

The Employer shall continue to pay premiums for benefit plans for 
employees who are on paid leave of absence or receiving WSlB 
benefits if the employee continues their contribution towards said 
benefits. 

It is understood that the obligation of the Employer, to pay the 
aforesaid benefits whlle on WSIB, shall continue for up to twenty-four 
(24) months following the date of the injury. 

(e) For purposes of this provision, it Is understood end agreed that 
absence on Weekly indemnity shall be considered a leave with pay. 

A newly hired employee must successfully complete a probatlonary period 
of fifty (50) days worked. It is agreed that the dismissal or lay-off of a 
probationary employee shall not be made the subject of a grievance. 

The seniority of an employee who has completed the probationary period 
shall date fifty (50) working days prior to the date on whlch the employee 
completed his probationary period. 

(b) 

(c) 

(d) 

9.02 
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9.03 In cases of promotions, demotions or permanent transfer of employees, the 
qualifications, experience, ablllty and seniority of the employees shaii be 
considered. 

Any question having to do with the ObSeNance or nOn-ObSeNanCa of 
seniority may be the subject of a grievance and dealt with under the 
grievance procedure including the Arbitration provisions. 

9.04 

9.05 Seniorih, Lists 

(a) The Employer shall supply the Union Ofice and the Chief Steward 
with a set of seniority lists by departments in January and July of 
each year, showing employees' names alphabetically, classification, 
and their seniority starting dates. 

When compiling a seniority list in January and July of each year, the 
Employer shall calculate the hours for persons working iess than full- 
time for the past six (E) month period. The average hours paid for 
permanent part-time employees during that six (8) month period shall 
be the hours used for calculating purposes under Article 22.12 - 
Permanent Part-Time Employee Proration Formula Benefits. 

(b) 

9.06 Loss of SeniorQ 

An employee shall lose ail seniority and her employment shall be deemed 
to be terminated if she: 

(a) 

(b) 

voluntarily resigns, retires or Is discharged for just cause: or 

is absent from work more than thirty-six (38) months by reason of 
illness or other physical disabllity; or 

is absent from work without a reasonable excuse for more than three 
(3) consecutive days for which she is scheduled to work; or 

Is absent from work for more than thlrly-slx (36) months by reason of 
lay-off; or 

is absent from work for more then thirty-six (36) months by reason of 
absence while on WSIB. 

(c) 

(d) 

(e) 
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Employees who are on leave of absence will not engage in gainful 
employment on such leave and If an employee does engage In gainful 
employment while on such leave, she will forfeit all seniority rlghk and 
privileges contained in thls Agreement unless otherwise agreed by the 
Union and the Employer. 

An employee who has been granted a leave of absence of any kind and 
who overstays her leave, unless she obtains permlsslon or provides a 
satlsfactory explanation, shall be considered to have terminated her 
employment without notlce. 

The Union and the Employer agree to ablde by the Human Rights Code. 

The Employer will notfy the employee when his or her benefits will cease. 0.07 

9.08 Nursina Home Transfers 

The Employer agrees that employees may be penitted to transfer from 
one Extendlcare Nursing Home to another Extendlcare Nursing Home in 
the Province of Ontario for their own personal convenience and et their own 
expense, subject to the following conditions. 

(a) Employees wishing to transfer must notify, in writing, the 
Administrator of the home to which they would like to transfer, within 
thirty (30) days of leaving employment at the former home. Such 
notlce shall Include the employee's qualifications, present posltlon, 
schedullng preferences (ifany), and when they would be available to 
commence work 

An applicant, who is permitted to transfer from one nursing home to 
another as a result of thls transfer procedure, will retain any seniority 
that they had previously accrued and the appllcabie wage rate shall 
be paid according to the position to which the employee transferred. 
However, an employee so transferring will only be able to exercise 

home senlorlty for purposes of transfers, promotions, lay-offs and 
reductions In staff, 

In the event an employee Is hired (not transferred) into thls home 
and has recentlrelated experience at another Extendicare Nursing 
Home, In the same chain clause fb) above shall awiy as It relates to 
seniority and wage rate. 

(b) 

- 1 4 -  



ARTICLE 10 -JOB SECURITY 

10.01 Lav-Off and Recall 

in the event of a proposed layoff of a permanent or long-term nature, the 
Home will provide the Union with at least six (E) weeks notice. This notice 
is not in addition to required notice for individual employees. 

In the event of a layoff of a permanent or long-term nature, the Home will 
provide affeoted employees with notice in accordance with the ErnRIovrnenf 
Sfandards. However, the Employment Standards will be deemed to be 
amended to provide notice to the affected employee as follows: 

- if her service is greaterthan 9 years - 9 weeks notice 
- if her service 1s greater than 10 years - 10 weeks notice 
~ if her Service is greater than 11 years - 11 weeks notice 
- if her service is greater than 12 years - 12 weeks notice 

10.02 Lav-Off Procedure 

(a) In the event of lay-off, the Employer shall first lay-off employees in 
the reverse order of their senionty within their classification, provided 
that there remaln on the job employees who have the ability and 
qualifications as required by law to perform the work. 

An employee who is subjectto lay-off shall have the right to either: 

(i) accept the lay-off; or 

(ii) 

(b) 

first bump an employee with less bargaining unit seniority 
within his or her bargaining unit (full-time or part-time) in a 
lower or identical paying classiflcation for which they are 
qualified, as required by law and can perform the duties of the 
lower or Identical paying ciassification without training other 
than orientation. 

Chain bumping will be allowed with the understanding that an 
employee subject to layoff who choosas to bump, must bump 
the employee with less seniority who has scheduled hours 
equal to or less than the employee laid off, subject to 
paragraph (vi) below. 

(iii) 



Consistent wiih the opportunity to chain bump, all employees 
who are potentially impacted will be given natice of lay off at 
the outset of the process. 

An identical paying ciassiflcatkm shall Include any 
classification where the straight time hourly wage rate at the 
level of s e ~ i c e  corresponding to that of the laid off employee 
is within one percent (1%) of the laid off employee's straight 
time hourly wage rate. 

In the event that there ere no employees whin  the laid off 
employee's ciasslflcalion in either bargaining unN with lesser 
seniority who have scheduled hours equal to, or less than the 
employee belng laid off, such employee may bump a less 
senior employee with greater regularly scheduled hours within 
10% of the laid off employee's regularly scheduled bi-weekly 
hours within her classification. 

When an employee subject to layoff chooses to bump and 
there are no employees with less seniority within his or her 
bargaining unit, the seniority lists will be merged and the laid 
off employee may bump Into the other bargaining unit. 

It is understood and agreed that if a part-time employee 
bumps a full-time employee as part of the above-noted 
procedure, the part-time employee is accepting the full-time 
posklon only. 

In the event that there are no employees in either bargaining 
unk with lesser seniority in lower or identical paying 
classifications as defined in this article, a laid-off employee wiii 
have the right to displace an employee with less seniority, 
who has scheduled hours equal to or less than the employee 
laid off, in a classification where the straight time hourly rate at 
the level of service corresponding to that of the laid off 
employee is within five percent (5%) of the laid off employee's 
straight time hourly rate provided he or she is qualified for and 
can perform the duties without training other than Orientation. 

The decision of the employee to choose (i) or (ii) above shall 
be given in wiiing to the Administrator within three (3) days 
foliowing the notification of lay-off. Employees failing to do so 
will be deemed to have accapted the lay-off. 

-18 -  



10.03 Recall Rights 

LOCAL 183 ONLY 

An employee shall have opportunity of recall from a lay-off to an 
available opening, in order of seniority, provided she has the ability 
and qualifications as required by law to perform the work. 

In determining the ability of an employee to perform the work for the 
purposes of the paragraph above, the Employer shall not act in an 
arbitraiy manner. 

An employee recalled to work In a different classification from which 
she was laid off shall have the privilege of returning to the position 
she held prlor to the lay-off should it become vacant within six (6) 
months of being recalled. 

No new employees shall be hired until all those laid off have been 
glven an oppoitun’ty to return to work and have failed to do so, in 
accordance wilh the loss of seniority provlslon, or have been found 
unable to pelform the work available. 

it is the sole responsibility of the employee who has been laid off to 
notify the Employer of his intention to return to work within three (3) 
working days (exclusive of Saturdays, Sundays and Paid Holidays) 
after being notifled to do so by registered mail, addressed to the last 
address on record wkh the Employer (whlch notiflcation shall be 
deemed to have been received after the second day following the 
date of mailing) and return to work within ten (10) working days after 
being notlfled. The notificatlon shall state the job to which the 
employee is eligible to be recalled and the date and tlme at which 
the employee shall report for work. The employee 1s solely 
responsible for his proper address being on record with the 
Employer. 

Employees on lay-off or notice of lay-off shall be given preference for 
temporaw vacancies which are expected to exceed twenty (20) days 
of work. An employee who has been recalled to such temporaw 
vacancy shall not be required to accept such recall and may instead 
remain on lay-off 

-17-  



A lald off employee shall retain the rights of recall for a period of 
thirty (30) months. 

The job posting procedure as set out In the collectlve agreement wlll 
continue to apply. Employees wlth seniority who are laid off will be 
mailed a copy ofjob postings to their last known address. 

When a lald off employee bids for and Is successful In obtalnlng a 
posted oosltlon. he or she shall have no further rights with regard to 
recall. 

LOCAL 204 ONLY 

An employee shall have opportunity of recall from a lay-off to an 
available opening, in order of senlorlty, provided she has the ability 
and qualifications as requlred by law to perform the work before such 
opening is fllled on a regular basis under a job posting procedure. 
The posting procedure In the Collective Agreement shall not apply 
until the recall process has been completed. 

In determining the ability and qualifications as requlred by law as 
agraed between the parties of an employee to perform the work for 
the purposes of the paragraph above, the Employer shall not act in 
an arbitrary manner. 

An employee recalled to work in a different classiflcatlon from which 
she was isid off shall have the privilege of returning to the position 
she held prior to the lay-off should it become vacant within six (6) 
months of being recalled. 

No new employees shall be hired until a11 those lald off have been 
given an opportunity to return to work and have failed to do so, In 
accordance wlth the loss of senlorlty provlslon, or have been found 
unable to perform the work available. 

it is the sole responsibility of the employee who has been laid off to 
n o l i i  the Employer of his intention to return to work within three (3) 
working days (exclusbe of Saturdays, Sundays and Paid Holidays) 
afler being nolified to do so by registered mail, addressed to the last 
address on record wlth the Employer (which notiRcation shall be 
deemed to have been received afler the second day following the 
date of mailing) and return to work wlthin ten (10) working days afler 
being notified. The notmcallon shall state the job to which the 
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employee is eligible to be recalled and the date and time at which 
the employee shall report for work. The employee is solely 
responslble for his proper address being on record with the 
Employer. 

Employees on lay-off or notice of lay-off shall be given preference for 
temporary vacancies which are expected to exceed twenty (20) days 
of work. An employee who has been recalled to such temporary 
vacancy shall not be required to accept such recall and may instead 
remain on lay-off. This provision supersedes the job posting 
provision. 

A laid off employee shall retain the rights of recall for a period of 
thirty-six (36) months. 

(e) 

(0 

10.04 Benefits on Lav-Off 

In the event of a lay-off, provided the employee deposits with the Home her 
share of Insured benefits for the succeeding month (save for weekly 
indemnity for whlch laid-off employees are not eligible) the Employer shall 
pay its share of the Insured benefits premium for a period up to three (3) 
months from the end of the month in which the iay-aff occurs, or until the 
laid-off employee is employed elsewhere, whichever comes first. 

It is understood and agreed that If a full-time employee bumps a part-time 
employee as part of the above-noted procedure, the full-time employee is 
accepting the part-tlme position only 

For these purposes, 1 year full-time seniority = 1800 hours part-time 
seniority. 

Severance pay will be in accordance with the provisions of the fmplovmenf 

10.05 

10.06 m. 

ARTiCLE 11 -JOB POSTiNQ 

11.01 in the event new jobs are created or vacancies occur in existing job 
classiflcations (unless the Employer notifies the Union in writing that it 
intends to postpone or not fill a vacancy), the Employer wlll post such new 
jobs or vacancies for a period of ten (IO) calendar days, and shall stipulate 
the qualifications, classification, rate and department concerned before new 
employees are hired, in order to allow employees with seniority to apply. 
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The Employer agrees to pmvlde the chief steward wlth a copy of each job 
postlng Tne partles agree that an admlnlstratlve oversight in this regard 
does not vold the job possng. 

Until the vacancy is filled resu.l;ng from the job posting provisions the 
Employer's free to fi,I the vacancy on a temporary basis as he sees fit 

.f no applicaeons are recelved by 1O:OO A.M. of tne tenth day follow,ng the 
postlng date. me Employer may start proceedlngs to secJre permanent 
applications for tne vacancy from outs'de labour sourcas. 

All applkatlons received w II be consldered within seven (7) days of the end 
of the postlng proced-re. In tne event one (1) or more employees apply, 
the Ernployer shall cons'der tne qua ificatlons, experience, abilty and 
senionty of the applicants. Where these factors are equal the applicant 
with the greatest senlonty shall fill the vacancy. 

If the applcanls are not quallfed to perform the work required the 
Employer reserves the right to mmedlately h're outside help 

The successful appllcant shall be placed on trial n the new position for a 
period of three hLndred and thrty-seven and one-half (337'h) working 
hours. Such trial promot'on or transfer shall become permanent after the 
trial perlod Lnless: 

(I) 

11.02 

11.03 

11.04 

11.05 

the employee feels that she is not sutable for the position, and 
wishes to r e t m  to her former postlon: or 

the Employer feels that the employee is not sultable for the positlon. 
ana requires that she return to her former position. 

(li) 

It :s understood an0 agreed inat once the trial perlod has explred. the 
Employer no longer has the rignt to r e l m  an employee to her former 
posillon and the employee no longer has the hgnt to return to her former 
pos ion. 

In the event of either ( )  or (I) above, the employee will retLrn to her former 
position and salary without loss of seniority. any other employee promoted 
or transferred as a result of the rearrangement of posnlons sha.. also be 
returned to her former position and salary w lhoJt loss of Senl01;ty. 
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The above provisions shaii also apply in the event of a transfer to a position 
outside the bargaining unit. It is understood however, that no employee 
shall be transferred to a position outside the bargaining unit without her 
consent. 

The Employer will dlscuss with any unsuccessful applicant the manner in 
which the employee may improve his position and his work in order to be 
considered for any future vacancy. 

11.07 (a) Where vacancies are posted for positions within the full-time 
bargaining unit and no applicants within the full-time unit are 
successful in obtaining the positions, applications submitted for such 
posting from part-time employees will be considered prior to 
consideration of persons not employed by the Home. In the event 
one (1) or more part-time employees apply, the Employer shall 
consider the qualifications, experience, ability and seniority of the 
applicants. Where these factors are equal, the applicant with the 
greatest seniority shall fill the vacancy provided she can perform the 
work. 

Where vacancies are posted for positions within the part-time 
bargaining unit and no applicants wlthin the part-time unit are 
successful in obtaining the positions, applications submitted for such 
posting from the full-time employees will be considered prior to 
consideration of persons not employed by the Home. In the event 
one (1) or more full-time employees apply, the Employer shall 
consider the qualifications, experience, ability and seniority of the 
applicants, Where these factors are equal the applicant with the 
greatest seniority shall fill the vacancy provided she can perform the 
work 

When an employee transfers from the full-time bargaining unit to the 
part-time bargaining unit, seniority in terms of days and years 
accumulated in the full-time unit shall be transferred to part-time 
status and converted to seniority in terms of one (1) year equals 
1800 hours. 

An employee whose status is changed from part-time to full-time 
shall recelve credit for her full seniority and SBN~CB on the basis of 
one (1) year of seniorii for each 1800 hours paid. Any time worked 
in excess of an equivalent shall be pmretad at the time of transfer. 

11 .OB 

@) 

(c) 

-21 - 



11.08 T0mDOraN VacatlCleS 

A temporary vacancy is a vacancy created by an employee's absence due 
to maternity ieave. compensable or non-compensable illness or injury or 
any other leave of absence expected to exceed six (6) calendar weeks. 
Employees working less than thirty-seven and one-half (37%) hours a week 
shall be given the first opportunity to fill temporary vawncles. subject to 
Article 11.07. The Employer will outline to the employee selected to fill the 
vacancy the anticipated conditions and duration of such vacancy. Upon the 
return of the employee from her absence, she shall have the rlght to return 
to her former posltlon. In Instances where an employee returns to work prior 
to estimated date of return the Employer shall not be liable for payments to 
the resulting displaced employee(s). In the event that a part-time employee 
is the successful applicant, the part-time employee shall retain hlsiher part- 
time status during the temporary full-time period. Nothing herein shall 
prevent the Employer from temporarily filling any position or vacancy for a 
perlod of up to six (6) weeks duration as the Employer may deem 
appropriate. 

An employee filling a temporary vacancy of six (6) weeks or longer duration 
shall not bid on any other temporary posting until the end of hidher 
temporary position. 

During the summer vacatlon period, employees on staff prior to the 
commencement of the summer vacation period shall be given the first 
opportunity to fill available hours caused by vacation. An employee 
exerclslng her optlon shall not, as a resuit of such extra work, change her 
employment status (i.e. part-time, full-time). 

11.09 

71.10 Permanent Transfers 

(a) If an employee is transferred or reclassified to a higher rated job 
group, he shall rewlve the rate Immediately above the rate of his 
prior job in the salary range of the job to which he 1s transferred. Job 
seniority for pay purposes shall date from the date the transfer 
becomes effective. 

If an employee is transferred to a lower job group due to a reduction 
in staff, Inability to perform his work as required, at the employee's 
request, or any other reason as determined by the Ernployer acting 
within the scape of Article 3, the employee will receive the 

(b) 
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corresponding rate for the job group to which he was tknsferred. 
Job seniority for pay purposes shall include seniority on the job he is 
being transferred from. 

(c) Subject to (a) end (b) above. a part-time employee, changing hislher 
status to that of a full-time employee, covered by this full-time 
Agreement, shall retain hislher corporate seniority and hislher 
classification seniority. Upon entering into a full-time status, heishe 
shall suffer no loss of basic wage rate nor loss of any benefits in 
which the employee may be enrolled, and then will progress in 
seniority and the wage rate will increase in the same manner as 
other full-time employees covered by the full-time Agreement. 

ARTICLE 12 -NO CONTRACTING OUT 

12.01 The Nursing Home shall not contract-out any work usually performed by 
members of the bargaining unit if, as a result of such contractingout, a lay- 
off of any employees other than casual part-time employees results from 
such contracting-out. Contracting-out to an Employer who is organized and 
who will employ the employees of the bargaining unn who would otherwise 
be laid-off with similar terms and conditions of employment is not a breach 
ofthis Agreement. 

ARTICLE 13 -WORK OF THE BARGAiNlNG UNIT 

13.01 Persons excluded from the bargaining unit shall not perform duties normally 
performed by employees in the bargaining unit which shall directly cause or 
resuit in the lay-off or reduction in hours of work of an employee In the 
bargaining unlt. 

In the event the Ernployer plans to change a vacant full-time posltion to a 
part-time pasflion, it will advise the Unlon and discuss its plans with them. 

13.02 

13.03 Full-timelPart-time Ratio 

So long as a full-time positlon exists there will be no splitting of that position 
into two or more part-time positions without the agreement of the Union, 
such agreement not to be unreasonably withheld. 

ARTICLE 14 -PRINTING 

14.01 The Employer and the Union will share equally in any cost of printing the 
Collective Agreement. 
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ARTICLE 15 - LEAVE OF ABSENCE 

15.01 The Administrator may grant or refuse a request for a leave of absence 
without pay for extenuating personal reasons, provided that he receives at 
least one (1) month's notice in writing, unless impossible, and that such 
leave may be arranged without undue inconvenience to the normal 
operations of the Nursing Home. Applicants when applying must Indicate 
the date of departure and specify the date of return. 

If a leave of absence is granted, the employee shall be advised in writing 
wilh a copy to the Union. 

To qualify for leaves of absence as stlpulated above the employee must 
have completed six (6) months of employment with the Employer and it is 
expressly understood, no benefit except as hereinafler provided shall 
accrue to or be paid to any employee on leave of absence. 

15.02 Preanancv and Parental Leave 

Pregnancy and parental leaves will be granted in accordance with the 
Emplovment Standards Act of Ontario unless otherwlse amended. 

15.03 Preanancv Leave 

(a) An employee who Is pregnant shall be entitled, upon applicatlon. to 
pregnancy leave and parental leave immediately thereafter. 
Pregnancy leave shall be granted for seventeen (17) weeks as 
provided in the Emelovment Standards Act, and may begin no earlier 
than seventeen (17) weeks before the expected birth date. 

The employee shall give the Employer two (2) weeks' notice, in 
writing, of the day upon which she intends to wmmence her leave of 
absence, unless impossible, and furnish the Employer with a 
certificate of a legally quaiifled medical practitioner stating that she Is 
pregnant and giving the estimated day upon which delively will 
occur. 

The employee must have started employment with her Employer at 
least thirteen (13) weeks prior to the expected date of birth. 

The employee shall glve at least two (2) weeks notice of her intention 
to return to work. The employee may, with the consent of the 
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Employer, shorten rhe dLration of the leave of absence requested 
under this Article upon giving the Employer two (2) weeks not:ce of 
her Intention to do so, and fdrnlsh ng the Employer with a certificate 
of a legally qJal'fed medical practtoner stating that she is able to 
resume her work. 

Addtional leave of absence may be taken under Article 15.11 
Parental Leave. 

Notwithstanding Artic e 15.03 (b) above, an employee must complete 
ten (IO) months of continLous service prior to the expected date of 
birth to oe paid a supp emental Employment Insurance Benett. 

An employee on pregnancy eave who is In receipt of Employment 
Insurance pregnancy leave benefits shall be paid a supplemental 
Employment lnsJranc.5 Benefit. 

That benefit will be the equivalent to the difference between seventy- 
Tve penxnt (75%) of her regular weedy earnings and the sum of her 
weekly rates of Employment Insurance BeneWs. In any week, the 
total amoLnt of SUB payments and tne weekly rate of E.I. benefits 
w'II not exceed seventy-flve percent (75%) of the employee's regblar 
weekly earnings. 

Vested Interest - Employees do not have a rlgnt to SUB payments 
except for sLpplementation of E.I. benefits auring the unemployment 
period as specified in tne pan. 

Other Income - Payments in respect to gdaranteed annual 
remuneration or in respect of deferred rernunerat'on or severance 
pay benefts are not redwed or 'ncreased by payments received 
Lnder tnis plan. 

Such payment snall commence after the two (2) week empoyment 
inurance waling period and shall cont'nue while the emp oyee is n 
receipt of sucn benefts for a max:mum period of seventeen (17) 
weeks. 

Tne employees regular weekly eamlngs sha I be determined by 
mdliplying her regular hoLrly rate on ner ast nay worked prior to the 
commencement of the leave tmes her normal weekly hours. 

(d) 
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The regular hourly rate shall be calculated to Include all of the 
employids lnsuribie earnings as deflned by the Emplovment 
Insurance Svstem. 

The SUE top-up by the Home would not take Into account E.I. 
insurable earnings from sources other than this facllity. 

An employee who does not apply for leave of absence under Article 15.03 
(a) and who is othenvlse entitled to pregnancy leave, shall be entitled to and 
shall be granted leave of absence in accordance with Article 15.04 (a) upon 
providing the Employer, before the expiry of two (2) weeks after she ceased 
to work, with a certificate of a legally qualified medical practitioner stating 
that she was not able to perform the duties of her employment because of a 
medical condition arising from her pregnancy, and glvlng the estimated day 
upon which, in his opinion, delivery will occur or the actual date of her 
delivery. 

During the period of leave, the Employer shall continue to pay the 
Employer's portion of hospital, medical, dental, group life, pension and other 
benefits included and prescribed by the Emdowent StandardS Act unless 
the employee gives the Employer written notice that the employee does not 
Intend to pay the employee contributlons. If deductions for the employee's 
share of the premiums are required, the Employer shall deduct these 
amounts from the SUB payments. 

An employee who intends to resume her employment on the expiration of 
the leave of absence granted to her under this Article shall so advise the 
Employer when she requests the leave of absence. If a full-time employee 
returns to work at the expiry of the normal pregnancy or parental leave. and 
the employee's former permanent position stili exists, the employee will be 
returned to her former job, and former shift, If designated. 

All employees who flll vacancies as a result of the above absences shall 
likewise be returned to their former permanent positions. 

When the Employer has suspended or discontinued operations during the 
leave of absence and has not resumed operations upon the expiry thereof, 
the Employer shall upon resumption of operations, reinstate the employee 
to her employment or to alternate work In accordance with the established 
seniority system or practiut of the Employer in existence at the time the 
leave of absence began and in the absence of such a system or practice 
shall reinstate the employee in accordance with the provisions of Article 
15.08. 

15.04 

15.05 

15.06 

15.07 
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15.08 Such absence is not an illness under the interpretation of this Agreement. 
and credits on the accumulated sick leave plan and the weekly Indemnity 
pian cannot be used. 

Credits for service for the purpose of salary increments, vacations, or any 
other benefit included and prescribed under the Emdovment Standards Act 
shall continue and seniority shall accumulate during the leave. 

Upon expiry of seventeen (17) weeks pregnancy leave, en employee may 
immediately commence parental leave, as provlded under Ariicle 15.11 of 
this Agreement. The employee shall give the Employer at least two (2) 
weeks notice, in writing, that she intends to take parental leave. 

15.11 Parental Leave 

(a) 

15.09 

15.10 

An employee who becomes a parent, and who has been employed 
for at least thirteen (13) weeks immediately preceding the date of the 
birih of chlid or the date the child first came into care or custody of 
the employee, shall be entitled to parental leave. 

A '"parent" includes: the natural mother or father of the child: a 
person with whom a child Is placed for adaptlon and a person who is 
in a relationship with the parent of the child and who intends to treat 
the child as his or her own. 

Parental leave must begin no later than ffty-two (52) weeks after the 
day the child is born or comes into the custody, care and control of 
the parent for the first time. For employees on pregnancy leave, 
parental leave will begin immediately after pregnancy leave expires. 
Parental leave shall be granted for up to thirty-five (35) weeks in 
duration If the employee also took pregnancy leave and thirty-seven 
(37) weeks In duration if she did not. 

The employee shall give the Employer two (2) weeks written notice 
of the date the leave is to begin. 

An employee may end her parental leave as set out in paragraph (c) 
above (or earlier) by given the employer written notice at lease four 
(4) weeks before the last day of the leave. 

For the purposes of parental leave under Article 15.11 Parental 
Leave, the provisions under 15.02, 15.05. 15.08. 15.07. 15.08, 15.09 
and 15.10 shall also apply. 
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15.12 Union Leave 

Tne Employer shall grant leaves of absence to employees to anend 
Union Conventions, Sem nars. Educetlon Clesses or other Union 
business. The Unlon agrees that such leave w:ll not unduly affect 
the proper operations ofthe Nursing Home. 

In requesting such leaves of absence. the Unlon must give twenty- 
one (21) days clear notice to the Employer to be confirmed by the 
Union in writing. 

Employees on sLch leave of absence w i l  be pa:d by the Employer 
who w i l  be relmoLrsed by the Union for the amount paid to the 
emp oyees. While on unpald Union leave of up to thlny (30) days, 
employees will be maintained on normal pay and beneffs (inchdhg 
Pension). and the Union shall h y reimbLrse tne Employer for 
wages. statutory benefds (i.e. EdT, El, CPP and WSlB) and 
Penslon, but would not incluoe Hea4h and Welfare and Weekly 
lnoemnity prem'ms (if applicaole). 

Upon application oy the Un on in wiiing. the Nursing Home will give 
reasonable conslderetion to a request for leave of absence. without 
pay, to an employee elected or appointed to a full-time Union office. 
It Is understood that not more than one (1) emp.oyee n tne 
bargalnlng unit may be on such leave at the Same time. S u n  leave. 
if granted, shall be for a period of one (1) calendar year from tne date 
of appointment unless extenosd for a further specific period by 
agreement of the parties. Seniority and seryim shall accJmulate 
during such leave to the maximum provided. .f any. under the 
provisions of the Collecrve Agreement. It w i I  become the 
responsiblllty of the employee for full payment. one (1) month In 
aovance, of any applicable benefts In whlcn the employee '9 
particlpat ng durlng such leave of absence. It Is agreed that for fne 
purpose of WSlE coverage. sLch employees are deemed to be 
employed by the Union. 

15.13 Bereavement Leave 

(a) Upon the death of an employee's spouse, (to include same sex 
partner), child or stepchild, an employee shall be granted leave up to 
a maximum offour (4) days without loss of pay, ending with the day 
following the day of the funeral. 
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Upon the death of an employee's mother, father, step-parents, 
mother-in-law, father-in-law, brother, sister, brother-in-law, sister-in- 
law, legal guardian, grandparent, grandchildren, son-in-law or 
daughter-in-law the employee shall be granted leave up to a 
maximum of three (3) days without loss of pay, ending the day of the 
funeral. 

It is agreed that this leave is to apply only where the employee is in 
attendance at the funeral and pay for such days of absence is limited 
to the days actually missed from work as per the employee's 
scheduled working days. If the funeral is not attended, the paid 
leave shall be limited to two (2) days ending not later than the day of 
the funeral. 

An employee shall be granted one (1) day bereavement leave 
without loss of pay to attend the funeral of his or her aunt or uncle, 
niece or nephew. 

An employee will not be eligible to receive payment under the terms 
of Bereavement Leave for any period in which she is receiving 
payments for holiday pay or vacation pay. 

- NOTE It Is understood that if an employee is on sick leave and 
attends the funeral that the bereavement leave will not be charged 
against sick leave accumulated. 

Where it is necessary because of dlstance, the employee may be 
provided up to four (4) days additional unpaid leave. 

15.14 Jurv and Witness Dutv 

If an employee Is required to serve as a juror in any court of law, or is 
required to attend as a witness in a court proceeding in which the Crown is 
a party, or is required by subpoena to attend a court of iaw or coroner's 
inquest in connection with a case arising from the employee's duties at the 
Nursing Home, the employee shaii not lose regular pay because of such 
attendance, provided that the employee: 

(a) notifies the Nursing Home immediately on the employee's notification 
that he will be required to attend at court; 

(b) presents proof of service requiring the employee's attendance; and 
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(c) deposits with the Nursing Home the full amount of compensation 
received, exduding mileage, travelilng and meal aliowance, and an 
omcia1 receipt thereof. 

15.15 Educational Leave 

If required by the Employer, an employee shall be entitled to a leave of 
absence wlth pay and without loss of senlorltv and beneflts to upgrade his 
or her employment qualifications 

Where employees are required by the Employer to take courses to upgrade 
or acquire new employment qualifications, the Employer shall pay the full 
cost associated wlth the courses. 

The Admlnlstrator may grant a request for unpaid leave of absence to 
upgrade employment qualifications, provided that she receives at least one 
(1) month’s notice in writing unless impossible and provided that such a 
leave may be arranged without undue lnconvenlence to the normal 
operations of the Nursing Home. Applicants, when applying, must indlcate 
the date of departure and speclflc date of return. 

An employee who has been granted a leave of absence of any kind, and 
who overstays hls leave, unless he obtains permission or provides a 
satisfactory explanation, shall be considered to have terminated his 
employment without notice. 

15.16 

ARTICLE 16 -HOURS OF WORK 

16.01 The following is intended to define the normal hours of work for the full-time 
employees, but shall not be interpreted as a guarantee of hours of work per 
day or per week, or days of work per week. 

(a) The regular work shift for full-time employees shall be seven and 
one-half (7%) working hours per day exciusive of meal periods. The 
seven end one-half (7%) working hours per day will be worked within 
an eight (8) hour period. The Ernployer agrees that there shall be no 
split shifts. 

It is mutually agreed that existing arrangements for lunch periods in 
the various nurslng homes will continue as practiced at the date of 
signing of this Agreement 

(b) 



(c) During the changeover from Daylight Savings Time to Eastern 
Standard Time, or vice versa, an employee shall be paid for seven 
and one-half (7%) hours, notwithstanding the fact they have worked 
either six and one-half (6%) hours or eight and one-half (8%) hours. 

16.02 Work Schedule 

(a) Work schedules covering a two (2) week period will be posted two 
(2) weeks in advance. Employee requests for specific days off must 
be submitted to the Administrator or designate one (1) week in 
advance of posting. 

All employees who work on an asslgned day off as per assigned 
schedule, at the Employets request, will be paid overtime at the rate 
of time and one-half (1%) for all hours worked. 

Employees who are scheduled to work less than seventydve (75) 
hours in a two (2) week period will not qualify for overtime on an 
assigned day off as stipulated in Article 16.02 (b) until they have 
completed seventy-five (75) hours of work in the scheduled two (2) 
week period. 

The Employer will endeavour to arrange shifts such that there will be 
a minimum of twenty-four (24) hours between the beginning of shifts 
and change over of shifts, and forty (40) hours If there Is one (1) day 
off, and slxty-four (64) hours if there are two (2) days off between the 
changeover of shifts. In the event employees of their own accord, 
and for their own personal convenience arrange to change shifts, the 
condtions in Article 17.01 (b) shall apply in all respects. 

No employee shall be scheduled to work more than seven (7) 
consecrrtive days without being given twa (2) or more days off work, 
provided however that the overtime rate of one and one-half (1%) 
times the employee's applicable hourly rate shall be paid for any 
days worked over seven (7) consecutive days, except in the case of 
an exchange of shift8 between employees. 

The Employer will arrange shift schedules such that all employees 
will recelve a mlnimum of one (1) weekend off In three (3). 

This scheduling provision does not apply when employees mutually 
agree to exchange shifts or when an employee accepts or requests 
a shift at her own discretlon. 

(b) 

(c) 

(d) 

(e) 

(0 
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16.03 Lunch or Meal Periods 

Lunch or meal periods will be uninterrupted, except in cases of emergency. 
Proper facllities will be provided for employees who bring their own lunch, 
and locker facilities will be provided. 

The Employer agrees to Investlgate, on an Individual home basis, the 
posslbility of providing meals for employees working the night shift subject 
to the following conditions: 

(a) 

(b) 

Reasonable notice will be required by the dieialy department from 
employees wishing to have meals provided; and 

Employees will be required to pay for meals in advance and such 
payment will be non-rafundable. 

16.04 Relief Periods 

Employees will be allowed fifteen (15) minutes relief in each half of the 
seven and one-half (7%) hour shift, without reduction in pay and wlthout 
increasing the regular working hours. 

ARTICLE 17 -PREMIUM PAYMENTS 

17.01 

la) Overtlme shall be paid for all hours worked over seven and one-half 
(7%) hours in a shift or seventy-five (75) hours bl-weekly, at the rate 
of time and one-half (1 %)the employee's regular rate of pay. 

In the event employees of their own accord, for their own personal 
convenience, arrange to change shifts with appropriately qualified 
other employees, with prlor approval of the Director of Care or her 
designate, the Employer resews the right to request signed 
statements from such employees and shall not be responsible or 
liable for overtime rate claims and non-compliance wlth the above 
provislons, that mlght arise or accrue as a result of the exchange of 
shffs. Such permission shall not be unreasonably denled. 

(b) 

(c) If an employee is required to work an extra continuous full shift as 
overtime. two (2) free meals will be supplied during such shift, in 
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addition to overtime rates paid. if an employee is required to work 
an extra three (3) hours overtime at the end of his shift one (1) free 
meal will be supplied. 

Employees who work overtime will not be required to take time off in 
regular hours to make up for overtime worked, but may take time off 
equivalent to overtime by mutual agreement. 

Overtime shall be based on the employee's regular rate of pay and 
there shall not be any pyramiding of overtlme under this Article. 

An employee who is absent on paid time during his scheduled work 
week because of sickness, WSIB, bereavement, holidays, vacation, 
or union leave on scheduled days of work shall be considered as if 
he had worked during his regular scheduled hours during such 
absence for the calculation of eligibility for overtime rate. 

(d) 

(e) 

(fl 

17.02 ShiR Premiums 

(a) Ail employees who are reqL red oy the Employer to rotate over (WO 
(2) or more shifls sna I receive a sh R premium of twonty-eignt ($.28) 
cents for eacn hour worked on the afternoon or evening shiits only. 
Sh R prem Lm wi not be pa'd for any nour in which an employee 
rece'ves overtime premim and sh R premium W'I not form pan of 
the employees straight lime nodr y rate. 

n no event sna I there be any pyramiding of benefits or payments. (0) 

17.03 

If an employee reports for work at the regularly scheduled time for his or her 
shift and no work is available, such employee will be entitled to a minimum 
of four (4) hours pay at the employee's regular rate provided that: 

(a) The employee has not been previously notified by the Employer to 
the contrary, either orally or by message left at the empioyee's 
residence. 

(b) If requested by the Employer, the employee shall perform a 
minimum of four (4) hours of such available work as the Employer 
may assign. 
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17.04 Arllcle 17.03 shall be waived and not binding upon the Employer In case of 
any labour dispute or emergency such as fire and power shortage which 
disrupt the operation of the Nurslng Home, nor shaN it apply to employees 
returning to work without notice after absence. 

17.05 

(a) When an employee is called back to work after leaving the Nursing 
Home premises upon completlon of his shift, such employee will 
receive a minimum of four (4) hours pay at straight time rates, or 
actual hours worked at time and one-half (1%) his regular rate of 
pay, whichever Is the greater. It is understood that this provision 
shall not apply In Ihe cas8 of employees required to work 
immediately prior to the commencement of their regular shift. 

Where a second call takes place after the four (4) hours have 
elapsed from the time of the first call, It shall be subject to a call back 
premium but In no case shall the employee collect two call backs 
within the first four (4) hours from the time of the first call, or any 
subsequent four (4) hour period. 

(b) 

17.06 rn 
(a) 

(b) 

"Call in" shall mean the calling In to work at the Employer's request 
of an employee on an assigned day off as per the posted schedule. 

Employees who are called In will be paid overllme at the rate of time 
and one-half (1%) for all hours worked, except in the case of 
employees who are scheduled to work less than seventy-five (75) 
hours in a two (2) week pay period who shall qualify for overtime 
rates on a call in for hours in excess of seventy-five (75) hours of 
work in the two (2) week pay period. 

Where the call In Is requested withln one-half (%) hour of the starling 
time of the shM and the employee commences work withln one (1) 
hour of the call, then the employee will be paid as i f  the entire shift 
had been worked, provided she completes the shM for whlch she 
was called In. 

if the employee reports for work within one (1) hour of the request for 
call In then the Employer will guarantee a minimum of four (4) hours 
work. 

(c) 

(d) 
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(e) All Cali-in of shifts shall be given in order of seniority on a rotational 
basis of those employees on the availability list, at non overtime 
rates of pay, before securing an agency replacement. 

17.07 Responsibilih, Allowance for Work Outside the Barnalnina Unit 

(a) When the Ernployer temporarily assigns an employee to carry out 
the responsibilities of a salaried employee outside of the bargaining 
unit for a period In excess of % shim, the employee shall receive an 
allowance of five dollars and fm cents ($5.50) for each shlff from the 
time ofthe assignment. 

Where an RN is absent from her normal shift, and the Employer 
temporarily assigns an RPN to cany out some additional 
responsibilities of the absent RN for a period In excess of 'x shiff, the 
employee shall receive an allowance of five dollars and ffty cents 
($5.50) for each shift. 

Where there is neither an RN nor a Supervisory employee (or 
above), who is a Registered Nurse in the building and there is an 
RPN in the building, the above-noted allowance will apply to an RPN 
who is designated to be in charge of the building 

It is understood and agreed that only one of the above-noted 
premiums will apply at any one time. 

(b) 

(cl 

(d) 

ARTICLE 18 -ALLOWANCES 

18.01 Uniform Allowance 

(a) The Employer agrees to pay a uniform allowance of six ($0.06) cents 
per hour, such amount not to form parf of the regular hourly rate for 
purposes of overtime and paid holiday premiums. 

The uniform allowance will not be paid on each cheque but will be 
accumulated and the total annual accumulation will be paid by the 
last pay period in December of each year. 

When an employee leaves the employ of the Home, she shall 
receive her accumulated uniform allowance as part of her separation 
cheque. 

(b) 

(c) 
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ARTICLE 19 - HEALTH AND SAFETY 

19.01 The Employer and the Union agree that they mutualiy desire to maintain 
standards of safety and health in the Home, in order to prevent injury and 
illness, 

A jolnt management and employee health and safety committee shall be 
constiuted with representation of at least half by employees from the 
varlous bargalnlng units and of employees who are not represented by the 
Unions and who do not exercise managerial functions, whlch shall identify 
potential dangers, recommend means of improving the health and safety 
pmgrams and obtaining Information from the Employer or other persons 
respecting the Identification of hazards and standards elsewhere. The 
committee shall nonally meet at iaast once a month. Scheduled time 
spent in such meetings is to be considered time worked. Minutes shall be 
taken of all meetings and copies shall be sent to the Ernployer and to the 
Union. The Union agrees to limit representation from the full-time and part- 
time bargaining units to one (1) joint representative which may be increased 
by mutual agreement of the parties. 

Two (2) representatives of the Joint Health and Safety Committee, one (1) 
from management and one (1) from the employees on a rotating basis 
designated by the employees, shall make monthly inspections of the work 
place and equipment and shall report to the health and safety commlttee 
the results of their inspection. In the event of accident or Injury, such 
representatives shaN be notified immediafely and shall investlgata and 
report as soon as possible to the commlttee and to the Employer on the 
nature and causes of the accident or injury. Furthermore, such 
representatives must be notified of the inspection of a government inspector 
and shall have the right to accompany him on his inspections. Scheduled 
time spent in all such activnies shall be consldered as time worked. 

The Joint Health and Safety Committee and the representatives thereof 
shall have reasonable access to the annual summary of data from the 
WSlB relating to the number of WO* accident fatalities. the number of lost 
workday cases, the number of lost workdays, the number of non-fatal cases 
that required medical aid without lost workdays, the incidence of 
occupational injuries, and such other data, as the WSlB may decide to 
disclose. 

The Union agrees to endeavour to obtain the full co-operatlon of its 
membership in the observation of all safety rules and practices. 

19.02 

19.03 

19.04 

19.05 



19.06 

18.07 

19.08 

The Employer wiii use its best efforts to make all affected direct care 
employees aware of residents who have serious infectious diseases. The 
nature of the disease need not be disclosed. Employees who are not direct 
care employees will be made aware of special procedures required of them 
to deal with these circumstances. The parties agree that ail employees are 
aware of the requirement to practice universal precautlons in all 
circumstances. 

The parties agree that if incidents involving aggressive client action occur 
such action will be recorded and reviewed at the Occupational Health and 
Safety Committee. Reasonable steps within the control of the Employer will 
follow to address the legtimate health and safety concerns of employees 
presented in that forum. 

The parties further agree that suitable subjects for discussion at the joint 
Labour Management Committee will include aggressive residents. 

The Employer shall: 

(i) inform employees of any situation relating to their work which may 
endanger their health and safety, as soon as it learns of the said 
situation; 

inform employees regarding the risks relating to their work and 
provide training and supervision so that employees have the skills 
and knowledge necessary to safely per lon the work assigned to 
them; 

ensure that the applicable measures and procedures prescribed in 
the Health and Safety Act are carried out in the workplace. 

(ii) 

(iii) 

ARTICLE 7.0 -PAID HOLiDAYS 

20.01 (a) Employees who have completed their probationary period shall 
receive the following holidays with pay: 

New Year's Day Labour Day 
Good Friday Thanksgiving Day 
Victoria Day Christmas Day 
Canada Day Boxing Day 
Civic Holiday (1) Float Day 



(b) There shall be one (1) additional paid holiday on the third Monday in 
February. The understandlng 1s that the date of the additional 
holiday will correspond with Heritage Day. The Intent Is that there 
shall be no more than twelve (12) paid holldays during the term of 
this Agreement. If another Federal, Pmvinclal or Municipal holiday 
should be proclaimed during the term of the Collective Agreement, 
such additional holiday would replace one (1) of the designated 
holidays In the Collective Agreement. 

Upon the completion of the probationary period, the employees shall 
be paid for any and all pald holidays for which they have not been 
paid which fell within the probationary perlod, at the rete of pay that 
was in effect when the holiday occurred. 

The anniversary date of an employee's employment will be recognized as a 
paid float hollday which 1s to be taken on the anniversary date, or within 
thitty (30) days following the anniversary date. 

Where one (1) of the above named pald holidays falls on a Saturday or 
Sunday, an allernative day may be designated by the Employer as the pald 
holiday. 

Holiday pay will be computed on the basis of the number of hours the 
employee would otherwise work had there been no holiday, at his regular 
rete of pay. 

(a) An employee wiii qualify for holiday pay as per the proration formula 
if the employee worked her scheduled day before and scheduled 
day aRer the holiday and has worked at ieast one (1) day in the two 
(2) week perlod preceding the holiday. 

If an employee meets the qualificatlons in 20.05 (a) he/she is 
deemed to have qualified for lleu day@) pay for that holiday. 

(c) 

20.02 

20.03 

20.04 

20.05 

@) 

However, fan employee's absence on the regular working day Immediately 
prior to andlor following a holiday is due to illness as confined by a 
doctor's certificate. if required. by the Employer, the foregoing quallflcations 
would not apply and the employee will be eligible for one (1) day's holiday 
pay during any one (1) perlod of Illness, except at Christmas and New 
Year's perlod where there Is more than one (1) holiday, the entitlement shall 
be limited to a maximum of two (2) days. 
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20.08 

20.07 

20.08 

20.09 

20.10 

20.11 

An employee who Is required to work on any of the above mentioned 
holidays or an employee who is required to work on his float holiday will, In 
addition to his holiday pay, be paid at the rate of one and one-half (1%) 
times his regular rate of pay or In lieu thereof be granted equivalent time off 
with pay equal to overtime rates. 

Any employee scheduled to work on a holiday, and who does not report for 
work, shall forfeit his holiday pay, unless the absence is due to Illness 
verifled by a medical doctor's certificate, In which case the employee will 
receive holiday pay as stipulated in Article 20.04. 

If one (1) of the above named holidays occurs on an employee's regular 
day off, or during his vacation period, the employee shall receive an 
additional day off in lieu thereof within two (2) weeks either side of the 
holiday, unless othewdise arranged between the employee and the 
supelvisor, or the employee shall receive a day's pay. These options shall 
be at the discretion of the Employer. 

Hollday pay for employees who regularly work less than seventy-five (75) 
hours bi-weekly will be paid based on Proration Formula noted In Article 
22.12 of this Agreement. Holiday entitlement for employees who regularly 
work more than sixty-SIX (66) hours bl-weekly but less than seventy-flve (75) 
hours bl-weekly shall be based on provisions for employees regularly 
working seventy-five (75) hours. 

For clarlflcatlon purposes of when a paid holiday begins and ends, the first 
shiR of the day shall be the shit where the majority of hours are completed 
before 8:OO A.M. 

There shall be no pyramiding of premium pay, overtime pay, sick leave pay, 
and paid holiday pay. 

ARTICLE 21 -VACATIONS 

21.01 For the purpose of calculating eliglbllity. the vacation year shall be the 
period from July 1st of any year to June 30th of the following year. 

The periods at which employees shall take vacation shall ba based on the 
selection by the employee according to seniority in each department, but 
shall be finally determined by the Administrator having due concern for the 
proper operation ofthe Nursing Home. 

21.02 
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21.03 

21.04 

21.05 

21.06 

21.07 

21.08 

21.09 

21.10 

21.11 

Vacation time will be allotted between the months of May and September 
inclusive, if possible, unless some other time is mutually arranged between 
the individual employee and the Employer. 

Vacations are not cumulative from year to year and all vacations must be 
taken by May 31st following the cut off date. Employees shall not waive 
vacation and draw double pay. 

Employees who have not completed their probationary period as of June 
30th will receive four percent (4%) of their gross earnings during the 
vacation year. 

Employees who have completed their probatlonary period as at the 
vacation cut off date will be granted one (1) day's vacation leave for each 
month of service to a maximum of ten (10) days. Vacation pay for such 
employees will be four percent (4%) of gross earnings during the vacation 
year. 

Employees with one (1) year of service on or before June 30th of the 
current year shall recelve two (2) weeks vacation. Vacation pay for such 
employees will be four percent (4%) of gross earnings for the vacation year. 

Employees with three (3) years of servlce on or before June 30th of the 
current year shall receive three (3) weeks vacation. Vacation pay for such 
employees will be SIX percent (6%) of gross earnings for the vacatlon year. 

Employees with eight (8) years of service on or before June 30th of the 
current year shall receive four (4) weeks vecatlon. Vacation pay for such 
employees will be eight percent (8%) of gross earnlngs for the vacation 
year. 

Employees with fifteen (15) years of service on or before June 30th of the 
current year shall receive five (5) weeks vacatlon. Vacation pay for such 
employees shall be ten percent (10%) of gross earnings for the vacetion 
year. 

Employees with twenty-five (25) years of service on or before June 30th of 
the current year shall receive six (8) weeks vacation. Vacation pay for such 
employees will be twelve percent (12%) of gross earnings for the vacation 
year. 
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21.12 For employees who are regLlarly scheduled to work seventy4ve (75) hours 
ol-weekly, vacation pay is to be paid as a percentage (%) of total eam'ngs 
or regLlar pay wh'chever is greater. 

21.13 Employees who have lost tnek sen'ority and have terminate0 their 
employment as set out In Adicle 9.07 herein, between vacat'on periods, 
mall on termination of employment be paid a vacation with pay allowance 
based on the amount of vacation pay to wh ch such employee shall be 
ent:tled from the last c ~ t  off date prior to the oate of termination. Such 
allowance sha I be paid no later than tne ne* regular payrol date. 

The Employer may pay vacation pay as parl of the regJlar pay. In sJch 
c'rcumstances, the Employer undertakes that the rate of income tax on tne 
vacation pay wII not cnange unless the vacaton pay changes the 
employee's annual tax bracket. 

(a) 

21.14 

21.15 Vacation entitlement for employees who regJlarly work more than 
s'xty-s'x (66) hours bi-weekly but less than seventy-five (75) hours bl- 
weekly shall be based on the provisions for employees reguarly 
working seventy-five (75) hoLrs biweekly. 

Vacation pay for employees wno reguarly work less than seventy- 
fve (75) hours b.-weekly ;s to be paid as percentage (%) of gross 
earnings. 

(0) 

21.16 Employees wno are regLlarly SchedJled to work less than seventy-five (75) 
hours bl-weekly shal receive vacation benefits for the vacation year a8 
follows: 

N.B. For pLrposes of imp.ementng the new vacation scheme tne 
followhg prlnclp.es shall apply: 

- 
- 

No employee to lose vacation entitlement. 
Employees who did not accrJe based on hours before the 
transfers shall oe placed on the new scneme based on one 
(1) year = e'ghteen hundred (1800) hoLrs worked. 

For accrdal purposes only. hours worked to March 14,1988 and hoJrs paid 
effective Marcn 15. 1Q88. 
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Houn Pald 

0 to less than 
1,800 hours paid 

1,800 to lessthan 

5,400 to less than 
14,400 hours paid 

14,400 to less than 
27,000 hours pald 

27,000 to less than 
45,000 hours pald 

5,400 hours paid 

45,000 hours or more pald 

Vacatlon EnUUement 

4% of gross earnlngs for the vacation 
year. 

2 calendar weeks vacatlon with pay at 4% 
of gross earnings for the vacation year. 

3 calendar weeks vacation with pay at 6% 
of gross earnings for the vacation year. 

4 calendar weeks vacation with pay at 8% 
of gross earnings for the vacatlon year. 

5 calendar weeks vacation with pay at 
10% of gross earnings for the vacation 
year. 

8 calendar weeks vacation with pay at 
12% of gross earnings for the vacation 
year. 

21.17 (a) If an employee transfers from permanent part-time or part-tlme to 
full-time or vim versa, the following method shall be used to 
calculate his vacatlon sewice date: 1800 hours worked equals one 
(1) year of sewice. 

On and after March 15,1988,1800 hours paid equals one (1) year of (b) 
SeN!CB. 

ARTICLE 22 -HEALTH AND INSURANCE BENEFiTS (PRORATION) 

22.01 All health and insurance beneff premium costs paid by the Ernployer shall 
prorate in accordance with the proration formula under Article 22.12 of this 
Agreement. Same sex spouse is ellglble to be a dependent for insured 
benefits. 

22.02 O.H.I.P. 

(a) The Employer agrees to pay one hundred percent (100%) of the 
billed single/family rate, whichever is applicable, of the O.H.I.P. 
premium for the Province of Ontario, 
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(b) This beneft shall be payable by the Employer to all present 
employees on the basis of their current participation in the O.H.I.P. 
plan through the Company payroll, and to all new employees who 
join the Company's O.H.I.P. Group. 

22.03 Life Insurance 

The Employer will continue a $17,000 life Insurance plan for each 
employee. The Employer wlll pay one hundred percent (100%) of the cost 
of this plan. 

22.04 Maim Medical 

The Employer agrees to pay one hundred percent (100%) of the billed 
singletfamily rate, whichever Is applicable, for employees who participate in 
the plan. If en employee is othenvlse covered, the Employer shall not be 
obligated to contribute. 

The dNg plan requires generic substitution for dNgS covered by the plan 
unless othewlse prescribed by the employee's doctor. 

The Employer will continue the drug card with a $7.50 dlspenslng fee cap 
and a $1.00 deductible per prescription (posRive enrolment to be Included). 

FOR FALCONBRIDGE, HALIBURTON, KIRKLAND LAKE, NEW 
ORCHARD LODGE, PETERBOROUGH AND LAKEFIELD 

The Employer will continue a Major Medical $10-$20, no co-Insurance plan 
for employees covered by this Agreement who have completed their 
probationary period. The Employer agrees to pay one hundred percent 
(100%) of the billed slngle/family rate, whichever 1s appllcable for 
employees who participate In the plan. If an employee Is otherwise 
covered, the Employer shall not be obligated to contribute. (Semi-private 
Hospital Included). 

The drug plan requires generic substitution for drugs covered by the plan 
unless otherwise prescribed by the employee's doctor. 

22.05 Vision Care 

The Employer agrees to continue a Vision Care Plan (similar to the Blue 
Cross $QO.OO Plan) and agrees to pay one hundred percent (100%) of the 
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billed sing elfamily prem:Lm for emp opes who participate in the plan. If an 
employee Is othenvbe covered. the Employer sha I not be obligated to 
contrioLte 

Effealve J ~ l y  1. 2001, the vlslon care plan shall prov:de $120 per 24 month 
per'od 

22.06 Dental 

The Employer agrees to continue the Dental Plan (equivalent to Blue CrOSS 
#9 Plan) based on the O.D.A. fee scheduled for 1806. The Employer 
agrees to pay IRy percent (50%) of the billed premium for eligible 
participating employees. pmvided that the participating employee pays the 
remalnlng fAy percent (50%) of the billed premium through payroll 
deductions. The cap on the dental plan will be $2,000.00 per individual and 
per family member. 

Effective April 1, 2001. the ODA fee guide will be increased to 1999. 
Effective April I, 2002, the ODA fee guide will be increased to 2000. 
Effective April 1, 2003, the ODA fee gulde will be Increased lo 2001, 
Effectlve December 1,2003, the ODA fee guide will be increased to 2002. 

22.07 Hearing Aid 

The Employer agrees to continue a $300.00 Hearing Aid Benefit one 
hundred percent (iOO%) Employer paid. 

22.08 Group Insurance Plan 

Employees may elect 10 enroll in any or a11 of the group insurance plan@) at 
the time of hire. Employees who have elected to enroll in a pan cular plan 
may w tndrew at any time. An employee who has not enrolled in a plan or 
has wtndrewn may enroll in a pian subject to carrier approval but will not 
immedlateiy be el gioie to claim benef.ts except as denned below. Such ale 
or re-enrolment sha. o a r  only at tne sign-up OpportLnities In JanLary and 
July each year. 

Late enrolment or re-enroiment is subject to carrier approval. Iniial oenefits 
which may be cIa med are as follows: 

(a) 

(b) 

Life - when coverage epproveo. 

Dental - '$200.00 maximum benef.t/covered person. 
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(c) E.H.C. 

(i) 
(ii) 
(iii) 

Drugs - *$150.00 maximum benefitlcovered person 
Vision - no benefit during first six (6) months. 
Hearing ~ no benefit during first six (6) months. 

*During first twelve (12) months of coverage. 

22.09 

The Employer shaii provide to each person a copy of the current 
information booklets for those benefits provided under this Article. The 
Union shall be provided with a current copy of the Master Policy. It is 
clearly understood that the Employeh obilgation pursuant to this Collective 
Agreement Is to provide the insurance coverage bargained for. Any 
problems with respect to the insurer acknowledging or honouring any claims 
is a matter as between the employee and the insurer. The Employer will 
notify the Union if it intends to change the Insurance Carrier. 

22.10 Benefit Grievance Resolution 

Any grievance arising from the interprekation, application andlor 
administration of the health end welfare benefits shall be resolved as 
follows: 

la\ the Union or Employer shall file a written grievance within ten (10) 
days of its learning that an alleged problem exists. For insured 
benefits, a copy of the grievance shall be forwarded to the insurers. 

within ten (10) days of filing a grievance, the parties shall meet with a 
view to resolving the grievance. 

if the grievance is not resolved, as aforesaid, or I the parties fail to 
meet within the time limited, then the grievance shall be referred to a 
single arbitrator to be selected alternately from the list of arbitrators 
hereinafter provided. 

(d) the arbitrator shall, in hidher discretion, determine the most 
expeditious manner of resolving the dispute consistent with affording 
each party a reasonable opportunity to present its case. The 
arbitrator may dispense with an oral hearing; receive only written 
submissions: hear evidence or submissions by conference call; 

(b) 

(c) 
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U) 

receive evidence by affidavit andlor take such other steps as may be 
in hislher opinion appropriate. 

the arbitrator may in hidher discretion attempt to assist the parties in 
settling the dispute. 

the arbitrators for this process shall be Reva Devlns and Deena 
Baltrnan. 

If additional arbitrators are necessary, Martin Teplitsky shall remain 
seized to appoint these, if the parties are unable to agree. 

the arbitrator shall render a decision within ten ( IO)  days of 
cornpietion of the hearing. Written reasons are not required. Oral 
decisions confined in writing may be given. 

the fees and expenses of the arbitrator shall be shared equally by 
the Employer and the Union in cases where the benefit is seif- 
insured and by the insurers and the Union where the benefit Is 
insured. 

this process shall commence Immediately for all self insured 
benefits. Upon the expiry of any contracts of insurance for benefts, 
this process shall then apply to insured benefits. It is the 
responsibility of the Employer to obtain insurance which includes an 
agreement by the insurer to be bound by the process. if the 
Employer fails to obtain the agreement of an insurer, the grievance 
shall proceed as though it is a self-insured benefit. 

the parties agree that the decision of an arbitrator hereunder shall be 
final and binding and shall not be appealed or judicially reviewed by 
either party. The purpose of waiving any appeal rlghts or rights of 
judicial review is to avoid the cost and expense associated With the 
exercise of these rights. 

the decision of the arbitrator shall not have any value as a precedent 
in a subsequent case. 

if in the opinion of any paw a grievance raises an ISSUB which 
should be decided by the form of grievance arbitration provided by 
the Collective Agreement for all other grievances, upon the consent 
of all parties or if such consent is not forthcoming, with the approval 
of Martin Teplitsky, such approval to be obtained by a conference 

- 46 -  



cail, the grievance shall be transferred to the ordinaly 
grievancelarbitration process. 

Any such dispute already under way, in respect of which an arbitrator has 
not been appointed shall proceed under this process. This process shall 
commence immediately for all self insured benefits. Upon the expiiy of any 
contracts of insurance for benefits, this process shall also apply to insured 
benefits. 

The Nursina Homes and Related lndustrles Pension Plan 

In this Article, the terms used shall have the meanings as described: 

.01 

22.11 

"Plan" means the Nursing Homes and Related lndustrles Pension 
Plan, being a multi-employer plan. 

"Applicable Wages" means the basic straight time wages for all 
hours worked, including: 

(i) 

(ii) 

(lil) vacation pay. 

All other payments, premiums, aliowances etc. are excluded. 

"Eligible Employee" means full-time and pad-time employees in the 
bargaining unit who have completed nine hundred and seventy five 
(975) hours of servlce. 

Each Eligible Employee covered by this Collective Agreement shall 
contribute from each pay period an amount equal to four percent 
(4%) of appilcable wages to the Plan. The Employer shall match 
such contributions, the amount being four percent (4%) of applicable 
wages. 

Notwithstanding the foregoing, where an error has been made in 
deduction, the Employer shall, upon request, make full payment on 
any outstanding Employer contributions irrespectiie of whether the 
employee pays the matching amount. 

the straight time component of hours worked on a holiday; 

holiday pay, for the hours not worked: and 

.02 
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.03 

.04 

.05 

The panles agree that thls Arllcle In no way prejudices the position of 
either party as it relates to the retroactiary application if an arror 1s 
dlscovered. 

The employee and Employer contribLtlons shal be paid to the Plan 
wdhln thiny (30) days after the en0 of the calendar month in whch 
the pay perod ends for which the contribJtlons are attnbLtable. 

The Union acknowledges and agrees that other than maklng its 
contributions to the Plan as set OLI in thls article. the Employer shall 
not be obl:gated to contrioLte towards the cost of benefits provided 
by the Pian, or be responsiole for providing any such benefits. 

The Un'on and Employer acknow edge and agree that under cxrent 
penslon leglslatlon. andlor regulations. tne Employer nas no 
requirement to fJnd any oefcit In the Pan, but is requlred to 
contribute only that amoLnt as required by the CO lective Agreement 
.n force between the parties. 

it is understood and agreed by the Employer and the Union that 
should the current pension leg'slaton or regulations 08 cnanged so 
that the Employets obligation 10 contrbute to the Plan exceeds the 
amoJnt specifieo in the Collectve Agreement then in force, the 
parties will meet directly to finallze metnods to relieve the Employer 
of tn;s increased oblgatlon to the extent that any s w h  obligations 
exceeds that which tne Employer would have If the Plan were a 
defined contribLt on plan. 

The Emp.oyer agrees to provide to the Administrator of the Plan, on 
a tlmely basis ail information r0qJired punLant 10 tne Pens'on 
Benefits Act, R.S.O. 1980, CH P-5 as amended. which me 
Admlnlstrator may reasonably requ're In order io proparry record and 
process pension contr:oLtions and penslon benefts. 

The nformation required to be provided by the Employer may be 
provlded in the form normally maintalneo by the Employer. whether 
on computer oisc, manual records or othewise. In me event sucn 
inforrnet.on 's not readily ava'labie wllhout review of other informat'on 
not relevant to the Plan, the Plan shall make arrangements w:tn the 
Employer for access to lhe requ'red mformat'on. This may incldoe 
the Employer provldlng sucn information at reasonable cost to the 
Plan. If the Administrator of the Plan and Employer are unable to 
agree on the form of SLch access. a mLtually acceptable tnira party, 
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such as a fin of accountants and auditors, shall be retained at the 
expense of the Plan to obtain such information from the Employer's 
files. 

Such information shall be provided only on enrolment of an 
employee or with the monthly remittances. 

Any additional information requests beyond that noted above may be 
provided, if possible, by the Employer, it being understood that any 
addRional costs of such request shall be borne by the Plan. 

For further specificity, the items required for each eligible employee 

To be Provided Once Onlv at Plan Commencement 

Date of Hire 
Date of Birth 
Date of flrst Remittance 
Seniority List (for purposes of calculations past service credit). 

To be Provided wlth each Remittance 

Name 
Social Insurance Number 
Monthly remittance 
Pensionable Earnings 

To be Provided Once, and if Status Chanaes 

Address as provlded to the Home 
Termination date when applicable 

To be Provided Once, if thev am Readilv Available 

Gender 
Marital Status 

22.12 Permanent Part-Time Emplovee Proration Formula Benefits 

Accrual and payment of paid holidays and all beneflts Including shared cost 
arrangements for ail employees shall be on a pmrata basis of hours 
regularly worked In relation to seventy-five (75) hours bi-weekly. 
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The calculation of proration percentage shall be determined by dividing the 
hours paid in the previous predetermined six (6) month period by 875 and 
then multiplylng by 100. 

(The predetermined six (6) month period shall coincide with the pay period 
ending around June 30th and December 31st and the recalculated 
proration percentage where applicable shall apply In August for the pay 
period ending around June 30th and February for the pay period ending 
around December 31st.) 

Hours pald In calculating proration formula will include WSlB and Weekly 
Indemnity. 

When an employee is on: 

(a) pregnancy leave 
(b) parental leave 
(c) approved leave of absence in excess of thirty (30) continuous 

calendar days 

proration upon return, shall be based on the percentage (%) in effect prior 
to commencement of the leave. 

Employees who regularly work more than sixly-six (66) hours bl-weekly, 
shaii have one hundred percent (100%) of Employer portion of insured 
benefits paid. 

Holiday and vacation entitlement for employees who regularly work more 
than sixty-six (66) hours bi-weekly but less than seventy-five (75) hours bi- 
weekly shall be based on provisions for employees regularly working 
seventy-five (75) hours. 

N.B. Holiday end vacation pay for employees who regularly work less than 
seventy-five (75) hours is as follows: Holiday Pay - based on proration 
formula, based on hours regularly worked - 4 hours shlfl = 4 hours pay. 
Vacation pay ~ percentage (%) of gross earnings. 

22.13 New Hires 

All newly-hlred employees will be eligible to join the benefit plans and the 
calendar time waklng period will apply equally to all. 
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The prorata percentage for new hires will be based on the schedule of work 
for whioh these employees are hired. This percentage will be revised, if 
necessary, once the employee has worked a full predetermlned SIX (6) 
month period. 

The only exception to this calculation will be an employee who successfully 
bids or otherwise obtains a seventy-five (75) hour bl-weekly position. In this 
instance an employee who qualifies will immediately receive entitlement of 
one hundred percent (100%) of the Employer's paid share of premiums and 
benefits, and holiday pay. 

ARTICLE 23 -INJURY AND DISABILITY 

23.01 

23.02 

23.03 

23.04 

Where an employee is absent due to illness or injury which is compensable 
by WSIB, the following shall apply: 

(a) The employee will not be eligible for paid holidays, sick leave, 
uniform allowance, or any other benefits of this Agreement, except 
where specified otherwise, during any absence covered by WSIB. 

Provided that the employee returns to work within fifty-two (52) 
consecutive weeks of the date of illness or Injury, time spent on 
WSIB shall be considered as time worked for the purpose of 
calculating the current year's vacation entitlement under the terms of 
the Agreement. 

(b) 

In the case of an absence due to a compensable accident, the employee 
will be paid at her regular rate of pay for all scheduled hours on the day of 
the accident. 

In the case of an absence due to a compensable accident, where the 
antlcipated length of such absence is four (4) months or more, the 
Employer will post notice of the vacancy In accordance with the job posting 
procedure (Article 11) of thls Agreement. Where the anticipated absence is 
less than four (4) months, the Employer may fill the position at his 
discretion. 

The Injured employee shall have a period of two (2) yeen from the date of 
the injuly within which she shall preserve the seniority which she has 
accrued in accordance with Article 9 and within which she shall have the 
right to return to work upon the recommendation of the WSiB or the 
attending physician, which shall Indicate to the Employer that the employee 
has the physical capability to perfon her normal job. 
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23.05 (a) If a full-time employee returns to work within flffy-two (52) weeks 
following the commencement of a WSlB claim, and the employee's 
former permanent position still exists, the employee will be returned 
to her former job, former shift If designated, classification and rate of 
pay. All employees who flll vacancies as a result of the above 
absences shall likewise be returned to their former permanent 
positlons. 

If an employee returns to work afler fiffy-two (52) weeks following the 
commencament of the WSiB claim but prior to two (2) full years 
mentioned In Article 23.04 above, she shall be returned to her former 
job, or to work of a comparable nature at the same salary level and 
without loss of senlorlty or benefits BCCNUd in accordance with 
Artlcle 9. (This would be effected by the returning employee 
displacing the employee with the least senlority in the category to 
which she is returning.) 

If, on the recommendation of the WSlB or the attending physician, the 
employee is capable only of performing work of a different kind or of a 
lighter nature, and such work is available within the Nursing Home in a 
classification that Is covered by this Agreement, then the returning 
employee may exercise her seniority if hdshe has the qualifications, 
experience, and ability by bumping into the job at the applicable salary 
level, displacing the employee with the least seniority In the classification. 

(b) 

23.08 

24.01 Pay for sick leave is for the sole and only purpose of protecting employees 
against 108s of income and will be aranted to all empiovees on the followlna 
bask: 

(a) Absence for InJury compensable under the provlsions of the 
Workplace Safety and Insurance Act shall not be charged against 
sick leave credits. 

implementation of a weekly Indemnity plan to provide coverage on 
the flrst day of hospitalization or accident or the eighth (8th) calendar 
day of illness. Coverage to continue for seventeen (17) weeks at 
sixty-six and two-thirds percent (86-2/3%) of Salary 

(b) 
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(c) Current employees to retain current sick leave credas until reduced 
by usage to new maximum or upon termination. Such credits may 
be used to supplement weekly indemnity payments to full salary. 

Employees who have completed the probationary period shall be 
credited with three (3) days of sick leave and shall then accumulate 
sick leave credits at the rate of 7.5 hours (1 credit) for each period of 
162.5 hours paid, to a maximum of 105 hours (14 credits). Providing 
credlts are available, employees will be eligible to claim one hundred 
percent (100%) of scheduled lost time due to illness for the first 
seven (7) consecutive calendar days during any one illness. 

Weekly indemnity plan for new employees to be effective on 
completion of the probation period. For weekly indemnity the 
premium costs will prorate in accordance with the formula defined 
elsewhere In the Collective Agreement and benefits will be provided 
for scheduled lost time in accordance with the plan policy. Weekly 
Indemnity cheques shall be mailed directly to the employees Home. 

(a) Weekly Indemnity participation is voluntary for all employees. 

(b) Employees will be advised of their options in writing and will 
make their initial choice regarding participation at time of hire, 
within the eligibility period. 

An employee who does not enrol at time of hire or within the 
ellgibility period who has withdrawn, may enrol at the sign up 
opportunities In January and July each year sublect to 
evidence of insurability satisfactory to the carrier. 

(d) 

(e) 

(c) 

(d) Notwithstanding (c) above; 

(i) an employee who averages over sixtpsix (66) hours 
paid in any six (6) month pro-rata period shall be 
automatically enrolled at the commencement of the 
next sign up period, 

an employee who is successful in a job posting where 
the scheduled hours are over sixty-six (66) every two 
weeks, will be automatically enmled within one (1) 
month of the successful posting, 

(ii) 
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lili) an employee with an increase in their prorate 
percentage of twenty percent (20%) or greater, above 
the prorata period immedlately prlor, may enrol at the 
commencement of the next slgn up perlod, 

without evidence of insurability. 

(0 Where an employee's scheduled vacation Is Interrupted due to a 
serious illness requiring the employee to be en in-patient in a 
hospital, the period of such hospltallzatlon shall be considered sick 
leave provided the employee provides e satisfactory documentation 
of the illness and the hospltalizetlon. The portion of the employee's 
vacation which Is deemed to be slck leave under the above Drovision 
will not be counted against the employee's vacation credits. 

It is understood that the Employer may, at its discretion, reschedule 
vacation for an employee whose vacation would be interrupted by a 
serious illness, occurring immediately prior to the scheduled 
vacation. 

The Employer may request proof of disabling accident or sickness: 

(I) 

(ii) 

(9) 

For any absence in excess of two (2) days; 

For the fourth (4th) and succeeding illness in the sick leave 
year. 

(h) An employee who wiii be absent on the afternoon or night shift due 
ta personal illness must notify the Employer at least two (2) hours 
prior to the commencement of the shift unless impossible. An 
employee who will be absent on the day shiff due to personal illness 
must notify the Employer at least one (1) hour prlor to the 
cornmencement of the shift unless Impossible. Failure to give such 
notice may result in loss of sick leave benefits for that day of 
absence. 

The Employer will notify the employees of their accumulation of sick 
leave on request. 

An employee who Is absent due to pregnancy related Illness may be 
eligible for slck leave under the sick leave plan up to ten ( I O )  weeks 
prior to the expected date of delivery subject to Article 15.08. 

(i) 

(i) 
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24.02 p 

Sick leave benefits accumulated at time of transfer from fuii-time to part- 
time or part-time to full-time status shaii remain to the credit of the 
employee, and shaii be used in accordance with Article 24.01 of this 
Agreement. 

In the event the Nurslng Home requires an employee to undergo a medical 
examination, the employee will be given reasonable paid time off to see the 
physician or to undergo the examination in the Home, whichever the 
employee prefers. Where the employee chooses to use her own physician 
and, in the opinion of the Home, the physician's report is inadequate and a 
further consultation is required, then the second visit will be on the 
employee's time or during working hours without pay. 

if a full-time employee returns to work within fiftytwo (52) weeks following 
the commencement of an iiinass, and the employee's former permanent 
position stili exists, the employee will be returned to their former job, former 
shift if designated. classification and rate of pay. All employees who fiii 
vacancies as a result of the above absence shaii likewise be returned to 
their former permanent positions. 

Annual Medical and Sick Leave Certificate 

The Employer agrees that no employee will be required to undergo an 
annual medical examination nor be required to produce a medical certificate 
related thereto. In the event the Ministry of Health requires VerMcation of 
the annual medical examination, the matter will be folwarded to M. Tepiitsky 
forthwith for a decision. 

If the Employer requires a sick leave certlflcate in accordance with past 
practice or the Collective Agreement and the doctor charges the employee 
for such certificate outside OHiP, the Employer will pay for the certificate. in 
the alternative, the Employer may require an employee to attend an 
independent physician other than the employee's own physician to provide 
a sick leave cerlificate. in such circumstances the Employer shall pay for 
any medical fees charged beyond OHiP in relation thereto. 

24.03 

24.04 

24.05 

24.06 E.I. Premium Reduction 

The employees' share of the Employer's Employment insurance premium 
reduction will be retained by the Employer towards offsetting the cost of the 
benefits contained in this Agreement. 
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24.07 Workolace Safehr and Insurance Board Chalienae 

In the event that the Employer challenges a WSlB claim, an employee who 
is absent from work as a result of illness or injury sustained at work and 
who has been awaiting approval of a claim for WSlB for a period longer 
than one (1) complete pay period, may apply to the Employer for payment 
equivalent to tha lesser of the beneft she would recelve from WSlB if her 
claim was approved, or the benefit to whlch she would he entitled under the 
sick leave plan, Artlcle 24. Payment under this Article will only be provided 
if the employee provides evidence of disability satisfactory to the Employer 
and a written undertaking satisfactory to the Employer that any payments 
will be refunded to the Employer following final determination of the claim by 
the WSIB. If the clalm for the WSlB is not approved, the monies pald as an 
advance will be applied towards the benefits to which the employee would 
be entitled under the sick leave plan, Article 24. Any payment under this 
provision will continue for a maximum duration equal to that of the weekly 
indemnny plan. 

ARTICLE 26 -COMPENSATION 

25.01 Attached hereto and forming part of this Agreement is Schedule "A" relating 
to job classifications and hourly rates of pay. 

25.02 Retroactivity 

Retroactlve payment is to be made within thirty (30) days from the date the 
Employer rewives written notice of ratication or release of award and 
applies to wages only based on hours paid by the Employer. Employees 
who have left their employment will be notified by prepaid post, addressed 
to their last known address. Entltiement Is lost if not claimed within thirty 
(30) days. 

25.03 TemDOraW Transfers 

When an employee Is assigned temporarily to perform the duties and 
assume the responsibilities of a higher paying classification in the 
bargaining unit, she shall be pald the rate In the higher salary range 
immediately above her current rate for all hours worked in the assignment. 
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25.04 New Classification 

When a new classification (which is covered by the terms of this agreement) 
is established by the Home, the Home shall determine the rate of pay for 
such new classification and notify the Local Union of the same within seven 
(7) days. if the Local Union challenges the rate, it shall have the right to 
request a meeting with the Home to endeavour to negotiate a mutually 
satisfactory rate. Such request will be made within ten (IO) days after the 
receipt of notice from the Home of such new occupational classification and 
rate. Any change mutually agreed to resulting from such meeting shall be 
retroactive to the date that notica of the new rate was given by the Home. If 
the parties are unable to agree, the dispute concerning the new rate may be 
submitted to arbitration as provided in the Agreement withln fifteen (15) 
days of such meeting. The decision of the Board of Arbitration (or arbitrator 
as the case may be) shall be based on the relationship established by 
comparison with the rates for other classifications in the bargaining unit 
havlng regard to the requirements of such classification. 

When the Home makes a substantial change during the term of the 
Agreement in the job content of an existing classification which in reality 
causes such classification to become a new classification, the Home agrees 
to meet with the Union if requested to permit the Union to make 
representation with respect to the appropriate rate of pay. 

If the matter is not resolved following the meeting with the Union the matter 
may be referred to arbitration as provided in the Agreement within fifteen 
(15) days of such meeting. The decision of the Board of Arbitration (or 
arbkator as the case may be) shall be based on the relationship 
established by comparison with the rates for other classifications In the 
bargaining unit having regard to the requirements of such classifications. 

The parlies further agree that any change mutually agreed to or awarded as 
a result of arbitration shall be retroactive only to the date that the Union 
raised the issue with the Home. 

25.05 Wage Proaresslon 

(a) Employees within their position classification will progress from the 
"start rate" to the "one year rate" and so on, on the basis of 1,950 
houn worked at the '"start rate" to the "one year rate" and so on. 
Hours worked and paid for, and hours not worked and paid for by the 
Employer, and hours not worked and paid for under the WSiA shall 
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be considered hours worked for the purposes of computing eligibility 
to progress to the next higher rate within their positlon ciassifloatlon. 

Hours worked and hours paid for by the Employer during an 
employee's probationary period wlll be included for purposes of 
wage progression. 

(b) 

ARTICLE 26 -BULLETIN BOARDS 

26.01 The Employer agrees to supply and make available to the Union for the 
posting of seniority lists and Union notices one (1) bulietin board in such 
place so a8 to inform a11 employees in the bargaining unit of the activities of 
the Union. 

ARTICLE 27 -PAY DAYS 

27.01 The Employer agrees that wages will be paid bi-weekly on Thursday, during 
working hours. The normal bi-weekly pay period shall be Monday to 
Sunday inclusive. 

Employees will be paid wages for each pay period, including any overtime 
or premium pay due to the employee for such pay period, on the second 
Thursday after each pay period ends. 

Employees will be paid on a Thursday during working hours on the 
following basis: 

(a) The night shift will be paid prior to completing the Thursday A.M. 
shift. 

(b) The day shift will be paid during the day shift worked on Thursday. 

(c) The afternoon shift will be paid during their regular shift. 

(d) The Employer shall provide ell pay cheques, or in the case of a direct 
deposit system, pay notices (stubs), in a personalized sealed 
envelope for each employee if the cheque or stub Is not handed to 
them directly by office or management personnel. For purposes of 
this article it is understood that management personnel does not 
include RN's or RNAs. 

27.02 
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27.03 Errors on Pavcheaues 

In the event of an error on an employee's pay, the correction will be made in 
the pay period following the date on which the overpayment comes to the 
Employer's attention. If the error results in an employee being underpaid by 
one (1) day's pay or more, the Employer will provide payment for the 
shortfall within three (3) business days from the date it is notified of the 
error. 

if the Employer makes an overpayment of a day's pay or less for an 
employee, the overpayment wiii be deducted on the pay period following 
the date that the error is discovered. If the error is in excess of a normal 
day's pay, the Employer will be reimbursed based on a mutually satisfactory 
arrangement between the employee and the Employer. 

(a) 27.04 Upon termination or lay off, the employee wlli be paid her final pay 
and her vacation pay on the regular pay day for that pay period 
within which she termlnated or was laid off. 

Employees will endeavour to give a minimum of two (2) weeks notice 
of termlnation of employment. 

(b) 

ARTICLE 28 -INTERPRETATION 

28.01 Except where otherwise specified in the Agreement, the reference to a 
number of days within which any matter shall be dealt with is to be in terms 
of calendar days. 

ARTICLE 29 -PERSONAL FILES 

20.01 Letters of Reprimand 

Letters of reprimand are to be removed from an employee's personnel file 
after twelve (12) months from the date of discipline, except in the case of 
incidents involving third party interface ie. residents and family where the 
record will remain on file. 

29.02 Susuension 

Records of suspension are to be removed from an employee's personnel 
Rle after elghteen (18) months from the date of discipline, except in the case 
of incidents involving third party interface ie. residents and family where the 
record will remain on file. 
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29.03 Havlng provided a written request to the Administrator at least one (1) week 
In advance, an employee shall be entitled to her personnel Rle for the 
purpose of reviewing any evaiuations or formal disciplinary notations 
contained therein in the presence of a supervisor at a mutually satisfactory 
time. it is understood and agreed that an employee is not entitled to see 
Job references. 

ARTICLE 30 -TERM 

30.01 This Agreement shall continue in effect until December 31, 2003 and shall 
continue automatically thereafter during annual periods of one (1) year 
each, unless ekher party notlfles the other in writing, withln ninety (90) days 
prior to the expiration date, that it desires to amend or terminate this 
Agreement. 

In the event of such notlflcatlon being given as to amendment of the 
Agreement, negotiations between the parties shall begin within fifteen (15) 
days following such notification. 

30.03 If, pursuant to such negotiations, an agreement on the renewal or 
amendment of this Agreement is not reached prior to the current expiration 
date, this Agreement shall automatically be extended until consummation of 
a new Agreement, or completion of the proceedings prescribed under the 
Ontario Labour Relatmns Ad, as amended, and the Hospital Labour 
Disputes Arbltratlon Act, as amended, whichever should first occur. 

30.02 

IN WTNESS WHEREOF the parties hereto have hereunto cause this Agreement to be 
executed by thelr duly authorized representatives this 26* day of November, 2001, 

ON BEHALF OF THE EMPLOYER ON BEHALF OF THE UNION 

A 
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SCHEDULE "A" 

Claasiflcatlon 

Dietary, Laundry & 
Housekeeping Aider 

Janitor 

Attendant I 
Activity Aide 

Health Care Aide 
Activity Aide Certiflei 

Cook I 

Cook 2 

Waintenance 

I.P.N. 

Probation 
Start 
1 Year 
2 Years 

Probation 
Start 
1 Year 
2 Years 

Probation 
Start 
1 Year 
2 Years 

Probation 
Start 
1 Year 
2 Year6 

Probation 
Start 
1 Year 
2 Years 

Probation 
Start 
1 Year 
2 Years 

"robation 
3tarl 
1 Year 
2 Year6 

'robatlon 
3tart 
I Year 
Z Years 

- 

- 

- 

- 

- 

- 

- 

- 

Effective 
Ian. I, 2001 

13.796 
13.896 
14.437 
14.866 

13.796 
13.996 
14,437 
14.868 

13.860 
14.160 
14.601 
15,032 

14.124 
14.324 
14.765 
15.185 

15.272 
15.472 
15.954 
16.354 

14.955 
15.155 
15.626 
16.067 

15.836 
16.036 
18.405 
16.636 

16.379 
16.579 
17.041 
17.430 

Effective 
Ian. 1, 2001 

14.146 
14.346 
14.798 
15.239 

14.146 
14.346 
14.798 
15.239 

14.314 
14.514 
14.966 
15.407 

14.482 
14.682 
15.134 
15.565 

15.659 
15.859 
16.353 
16.763 

15.333 
15.533 
16.017 
16.469 

16.237 
16.437 
16.615 
17.257 

16.794 
16.994 
17.467 
17.666 

Effective 
Jan. I, 2003 

14.577 
14.777 
15.242 
15.695 

14.577 
14.777 
15.242 
15,696 

14.750 
14.950 
15.415 
15.670 

14.923 
15.123 
15.588 
16.032 

16.135 
18.335 
16.844 
17.266 

15.799 
15.999 
16.497 
16.963 

16.730 
16.930 
17.320 
17.774 

17.304 
17.504 
17.991 
18.402 

Effictive 

14.877 
15.342 
15.796 

14.677 
14.877 
15.342 
15.796 

14.650 
15.050 
15.515 
15.970 

15.023 
15.223 
15.666 
16.132 

16.235 
16.435 
16.944 
17.366 

15.899 
16.099 
16.597 
17.063 

16.630 
17.030 
17,420 
17.874 

17.404 
17.604 
18.091 
18.502 

Wage Progression: In accordance with Alticle 25.05 
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SCHEDULE "A" continued 

Handyman: A premium of fifteen cents (15$) per hour above the applicable Janitor rate 
to be paid for a11 hours wohed in the Handyman classification when designated by the 
Employer. 

Health Care Aide: Health Care Aide classification for Health Care Aide Certificate or 
equivalent presently being recognized by the Employer. 

The Personal Support Worker education accreditation is recognized as equivalent to the 
Health Care Aide Course. 

Employees who work as Activity Aides and who hold a Health Care Aide Certificate or 
Recreation Certificate shall receive the Health Care Aide rate. 

A Pay Equity adjustment of $1.20 per hour has been incorporated into the above hourly 
rates. 
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LETTER OF INTENT 

BETWEEN 

EXTENDICARE (CANADA) INC. 

-AND - 
SERVICE EMPLOYEES INTERNATIONAL UNION 

LOCALS 183 AND 204 

R E  SICK LEAVE - PRESCHEDULED HOURS 

Employe credits for 
prescheduled hours in accordance with the sick leave article. The Employer will 
preschedule for absences once it has knowledge therefor to the extent that it is able to do 
so. 

will be entitled to payment from their accumulated sick If 

DATED this 26Ih day of November, 2001 

ON BEHALF OF THE EMPLOYER 

A 

ON BEHALF OF THE UNION 
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LETTER OF INTENT 

BETWEEN 

EXTENDiCARE (CANADA) INC. 

-AND - 
SERVICE EMPLOYEES INTERNATIONAL UNION 

LOCALS 183 AND 204 

RE: PUBLIC OFFICE ELECTION 

An employee who is elected or appointed to Federal, Provincial, Municipal or Reglonal 
Municipal office, who Is required lo be absent from work because of their elected or 
appointed duties shall upon written application to the Employer, be granted sufficlent time 
on leave of absence to comply with their duties. Seniority and setvice shall continue 
consistent with the Collective Agreement. 

It will become the responsibility of the employee for full payment of any applicable 
benefits in which the employee is participating during such leave of absence. Such 
payment shall be in advance of when the monthly premium is due. 

DATED lhie 2Bnday of November, 2001 

ON BEHALF OF THE EMPLOYER ON BEHALF OF THE UNION 
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APPENDIX "E" 

LETTER OF UNDERSTANDING 

BETWEEN 

EXTENDiCARE (CANADA) INC. 

-AND- 

SERVICE EMPLOYEES INTERNATiONAL UNION 
LOCALS 183 AND 204 

RE: PENSION PLAN 

1. The parties agree that if they are unable to agree on the amount owing by the 
Employer to the Plan, or the amount owing by the Plan to the Employer, an auditor 
from the firm of Orensteln and Partners will be retained to adjudicate the issue, 
and the auditor's cost will be shared equally by the Employer and the Pian. 

Arbkrator Teplitsky will remain seized of this Issue, should either party find this 
process unsatlsfactory. 

The Union undertakes to consult wilh the Employer prior to effecting any changes 
in the administration of the Pian which may impact the Employer either financially 
or admlnlstratlvely. To thls end the Employer and the Union will form a committee 
consisting of three (3) members from each slde. 

In consideration of the Employer forlhwith paying those contributions which have 
not been "matched by the employee prior to January 22, 1993, the Union 
acknowledges that the Employer Is not responsible for any problems which arise 
from the failure to collect the employee matching contribution. 

The Union agrees that the TNSteeS appointed by them shall ensure that the funds 
transferred from the Employer for and on behalf of their employees to the Plan will 
be invested in accordance with the applicable legislation. 

2. 

3. 

4. 
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5. The Union further undertakes to provide actuarial valuation and investment 
performance statements to the Employer as they become available to the Union or 
required by law, whichever is the most frequent. 

DATED this 2Bhdey of November, 2001 

ON BEHALF OF THE EMPLOYER 

A 
ON BEHALF OF THE UNION 

AliuddGi 
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LETTER OF UNDERSTANDING 

BETWEEN 

EXTENDICARE (CANADA) INC. 

-AND- 

SERVICE EMPLOYEES INTERNATIONAL UNION 
LOCALS 183 AND 204 

R E  CMI RESULTS 

Recognlz'ng the mLtJal oojectve of qJality care, the Employer agrees to meet throLgh 
the Laoour Management Comminee wlth the Union as soon as practical &er the receipt 
of the? annJal CMI resJIts. The Employer agrees to provide the Union Representatives 
with staff ng levels, and staffng mix :nformatlon: the impact of relateo payroll costs on 
staffing levels and a written notice of the CMI results for the facilrty. 

Tne purpose of this meeting is 10 discuss the 'mpact of tne CMI changes on tne staffing 
leve s In the facll ty, and qLalty care, ana prov oe me Union with an opportLnity to make 
representation In that regard. 

The parties mall meet as necessary to discuss other changes or workload ssues 

The parties may invite adort'onal palllclpants to attend the meeting to s~pport ConstrLctive 
review and discLsslon. 

DATED thls 26'day of November, 2001 

ON BEHALF OF THE EMPLOYER ON BEHALF OF THE UNION 
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LETTER OF UNDERSTANDING 

BETWEEN 

SERVICE EMPLOYEES INTERNATIONAL UNION 
LOCALS 183 AND 204 

and 

THE PARTICIPATING NURSING HOMES 
(for the Nurslng Homes listed In Appendix "A" of the 

Terms of Reference algned by the parties) 
(the "Employers") 

The Union will pursue its legal aclion against the government for funding of the pay 
equity increases. 

DATED thls 26"day of November, 2001 

ON BEHALF OF THE EMPLOYER ON BEHALF OF THE UNION 



Any new classifications that may be created In the bargaining unit shall be deemed to 
achieve pay equity through the application of Ihe "new classjfication" clauses of the 
Coliective Agreements. 

The parties agree that there was no requirement for a pay equity adjustment at times 
other than those as identified in the Memorandum of Settlement 

The partles agree that this agreement satisfies any and a11 requirements of the Pay 
Equity Act. 

DATED thls %"day of November, ZOO1 

ON BEHALF OF THE EMPLOYER ON BEHALF OF THE UNION 
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PAY EQUITY AGREEMENT 

BETWEEN 

SERVICE EMPLOYEES INTERNATIONAL UNION 
LOCALS 183 AND 204 

and 

THE PARTICPATINO NURSING HOMES 
(for the Nursing Homes listed in Appendlx ”A” of the 

Terms of Reference signed by the parties) 

This Pay Equity Agreement applies to all the employees represented by the Union 
employed by the Employer. 

The parties agree that the classifications in the colleciive agreements constitute female 
job classes and the current differentials between job classifications in the bargaining 
unit shall be maintained, except as it may be modified in coliectlve bargaining. 

The parties agree that the 3% payment in 1995 which exceeded the employera 
mlnimum obligation by 2%, carries forward and captures the obligations up to and 
including the expiry dates of the prior collective agreements. 

The adjustments in the Memorandum of Settlement dated December 18, 2000 resolve 
all current outstanding issue of Pay Equity and the obligatlons under the Proxy Pay 
Equity plan for 2001, 2002, 2003 and to the expiw of the agreements negotiated on 
December 18, 2000. The parties further agree that the following additional pay equity 
adjustments resolve the remaining pay equity obllgatlons and will be uald on the 
following dates: 

Agreement renewal date in 2004 - 10 cents per hour 
Agreement renewal date in 2005 ~ 10 cents per hour 
Agreement renewal date in 2006 - 10 cents per hour 

This provision shall not prejudice the right of the Union to negotiate and proceed to 
Mediation and Arbitration for the period($ following the expiry of the agreements 
negotiated on December 18, 2000. 
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SCHEDULE “6” 

EXTENDICARE (CANADA) INC. 

.AND - 
SERVICE EMPLOYEES INTERNATIONAL UNION, 

LOCALS 183 AND 204 

NURSING HOMES COVERED BY THIS COLLECTIVE AGREEMENT 

EXISTING FACILITIES 

Falconbridge 
Guildwood Villa 
Haiiburton 
Kirkiand Lake 
New Orchard Lodge 
North York 
Peterborough 
Scarborough 
St. Catharines 

INTERIM CARE UNITS 

*ExtendicareNVililam Osler Health 
Centre Interim LTC Unit 

‘West Park Hospital 
interim LTC Unit 

NEW FACILITIES 

‘Extendicare, Brampton 
*Extendicare, Cobourg 
*Extendicare, Kawartha Lakes 
*Extendicare, Lakefiaid 

LOCATION DATE OPENED 

Sudbuw 
Scarborough 
Haliburton 
Klrkiand Lake 
Ottawa 
North Yorh 
Peterborough 
Scarbomugh 
Sf. Catharims 

Etobicoke July 19, 1999 

Toronto February4,1999 

Brampton To be provided 
Cobourg To be provided 
Lindsay August 27,2001 
Lakefieid To be provided 

* Phase in Provisions apply - see attached Letter of Understanding and wage grid. 
Classifications set out on the grid are for continuity only. Not all classifications will be 
filled. 
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LETTER OF UNDERSTANDING 

BETWEEN 

EXTENDICARE (CANADA) INC., 

-AND - 
SERVICE EMPLOYEES INTERNATIONAL UNION 

LOCALS 183 AND 204 

RE: PHASE IN PROVISIONS FOR INTERIM CARE UNITS AND NEW NURSING 
HOMES LICENSED AFTER JANUARY 1,1888 

The following differences from the respective "Master" agreements shall apply for the 
periods noted (i.e. the period after the home is open). 

Probation: 

For the Srst two (2) years of operatlon, full-time probation period shall be six (6) months 
and part-time probation will be nine (9) months. In the third year of operation the "Master" 
provision shall apply. 

Insurance Beneflts. Pension and Slck Leave: 

No provision in the first year of operation 
After twelve (12) months- "Master Drug and Dental plans to apply 
After eighteen (18) months - Sick Leave and WI to apply 
After thirty (30) months - "Master Pension Plan to apply 

w: 
"Master" rates without pay equity shall apply. 

Pay equity Is deemed to be resolved unless funding is available, If funding is available, 
the "Master Pay Equity Pian and the pay equity adjusted rates will apply to the extent 
that funding is available. 



Sub Plana: 

The"Maste?'Sub Plans will not apply until after twelve (12) months of operation. 

Union Dues: 

The parties agree that during the first two (2) years of operatlon, the employer will 
commence the deduction of union dues, for newly hired employees, upon completion of 
fiRy (50) days or three hundred and seventy-five (375) hours, whichever is later. 

DATED this 26'day of November, 2001 

ON BEHALF OF THE EMPLOYER ON BEHALF OF THE UNION 

I' I 
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WAGE 

Ciaaaiflcation 

Dietaly, Laundly & 
Housekeeping Aides 

Guest Anendant 
Assisted Living 

Janitor 

Attendant I 
Activity Aide 

Health Care Aide 
Activity Aide Certifled 

Cook I 

:oak 2 

Uaintenanca 

I.P.N. 

Probation 
Start 
1 Year 
2 Years 
Probation 
Start 
1 Year 
2 Years 
Probation 
Start 
1 Year 
2 Years 
Probation 
Start 
1 Year 
2 Years 
Probation 
Start 
1 Year 
2 Years 
Probation 
Start 
1 Year 
2 Years 
"robation 
Start 
1 Year 
2 Years 
'robation 
Start 
I Year 
2 Years 
'robaUon 
Start 
I Year 
l Years 

ID FOR INTERIM CARE UNITS 
tea include Pay EUUW 

Effective Effective Effective 
Jan. I ,  2001 Jan. 1,2002 Jan. I ,  2003 

12.98 13.31 13.72 
13.18 13.51 13.92 
13.62 13.96 14.38 
14.05 14.40 
12.98 13.31 13.72 
13.18 13.51 13.92 
13.62 13.96 14.38 
14.05 14.40 14.64 
12.68 13.31 13.72 
13.18 13.51 13.92 
13.62 13.96 14.38 I 14.40 14.05 I 14.84 
13.15 13.48 13.89 
13.35 13.68 14.09 
13.79 14.13 14.55 
14.22 14.57 15.01 
13.31 13.65 14.06 
13.51 13.85 14.26 
13.95 14.30 14.73 
14.37 14.73 15.17 
14.46 14.82 15.27 
14.66 15.02 15.47 
15.14 15.52 15.98 

15.93 10.41 
14.14 14.50 
14.34 14.70 15.14 
14.81 15.18 15.64 
15.25 15.63 18.10 
15.02 15.40 15.87 
15.22 15.60 18.07 
15.59 15.96 16.46 
16.02 10.42 16.91 

15.70 16.16 16.84 
16.23 16.63 17.13 
16.62 I 17.03 I 17.54 

Effective 
Aug. 1,200: 

13.82 
14.02 
14.48 
14.94 
13.82 
14.02 
14.48 
14.94 
13.82 
14.02 
14.48 
14.94 
13.99 
14.18 
14.65 
15.11 
14.16 
14.36 
14.83 
15.27 
15.37 
15.57 
10.08 
16.51 
15.04 
15.24 
15.74 
18.20 
15.97 
16.17 
16.56 
17.01 
18.54 
16.74 
17.23 
17.64 

Wage Progression: In accordance with Article 25.05. 
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Clasriflcation 

Dietary, Laundry & 
Housekeeping Aides 

Guest Attendant 
Assisted Living 

Janitor 

Attendant I 
Activity Aide 

Health Care Aide 
9CtiVitY Aide CertiSed 

:oak I 

5ook 2 

Maintenance 

7,P.N. 

WAG 
( 

step 

Probation 
Start 
I Year 
2 Years 
Probation 
Start 
1 Year 
2 Years 
Probation 
Start 
1 Year 
2 Years 
Probation 
Start 
1 Year 
2 Years 
Probation 
Start 
1 Year 
2 Years 
%obation 
Start 
1 Year 
2 Years 
Probation 
%art 
1 Year 
2 Years 
>robation 
3tart 
1 Year 
I Years 
%bation 
%art 
I Year 
2 Years 

;RID FOR 
:e8 includi 

Effective 
Ian. 1,200 

12.98 
13.18 
13.62 
14.05 
12.98 
13.18 
13.62 
14.05 
12.98 
13.18 
13.62 

13.15 
13.35 
13.79 
14.22 
13.31 
13.51 
13.95 
14.37 
14.46 
14.66 
15.14 
15.54 
14.14 
14.34 
14.81 
15.25 
15.02 
15.22 
15.59 

16.379 
16.579 
17.041 
17,430 

- 
__ 

14.05 

18.02 

__ 

Y FACILITIES 
Y EqWJ 

13.31 
13.51 
13.96 
14.40 
13.31 
13.51 
13.96 
14.40 
13.31 
13.51 
13.96 
14.40 
13.48 
13.68 
14.13 
14.57 
13.65 
13.85 
14.30 
14.73 
14.82 
15.02 
15.52 
15.93 
14.50 
14.70 
15.18 
15.63 
15.40 
15.60 
15.98 
16.42 

16.794 
16.894 
17.467 
17.866 

Effective 
Ian. I, 2003 

13.72 
13.92 
14.38 
14.84 
13.72 
13.92 
14.38 
14.84 
13.72 
13.92 
14.38 
14.84 
13.89 
14.09 
14.55 
15.01 
14.06 
14.26 
14.73 
15.17 
15.27 
15.47 
15.98 
16.41 
14.94 
15.14 
15.64 
16.10 
15.87 
16.07 
16.46 
16.91 

17.304 
17.504 
17.991 
18.402 

Effective 
4ug. I, 200 

13.82 
14.02 
14.48 
14.94 
13.82 
14.02 
14.48 
14.94 
13.82 
14.02 
14.48 
14.94 
13.99 
14.19 
14.65 
15.11 
14.16 
14.36 
14.83 
15.27 
15.37 
15.57 
16.08 
16.51 
15.04 
15.24 
15.74 
16.20 
15.97 
16.17 
16.56 
17.01 

17.404 
17.604 
18,091 
18.502 

Wage Progression: In accordance with Anide 25.05. 
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APPENDIX "A" 

ADDENDUM 

BETWEEN 

EXTENDICARE (CANADA) INC. 

-AND- 

SERVICE EMPLOYEES INTERNATIONAL UNION 
LOCALS 183 AND 204 

R E  GUILDWOOD VILLA 

The following provisions shall apply to employees at Guildwood Villa. All clauses in the 
collective agreement apply to Guildwood employees except as, specified below. 

ARTICLE 3 -MANAGEMENT RIGHTS 

The Union committee shall have the right to make representation before any rule Is 
amended or new rule is introduced. 

ARTICLE 16 - LEAVE OF ABSENCE 

15.11 Paternlhr Leave 

Two (2) days unpaid paternity leave shall be granted to male employees, 
to be taken within ten (IO) days of the birth of the child. 

ARTICLE 16 -HOURS OF WORK 

16.02 Work Schedule 

The work week within each department shall be arranged as far as possible 
so as to permit all department employees to have an equal amount of 
weekends off and days off each week shall be as consecutive as possible 
governed by the efficient operation of the Employer; 

An employee shall not be scheduled to work more than six (6) 
consecutive days. 
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16.03 Lunch or Meal Periods 

A half-hour (1/2) lunch period will be allowed for any employee working 
three and three-quarters hours (3 %) hours or more and will be 
uninternrpted, except In cases of emergency. Proper facilities for employees 
who bring their own lunch and locker facilities will be provided. 

Shift schedules covering a four (4) week period will be posted one (1) week 
in advance. Employee requests for speciflc days off must be submitted to 
the department head one (1) week in advance of posting. Where 
compliance with such a request would cause violation of the scheduling 
regulations, the request is deemed to be agreement to the violation or 
violations which occur. 

16.04 

ARTICLE 27 -PAY DAYS 

27.01 The Employer agrees that wages shall be paid on a regular pay day each 
two (2) weeks (Frlday) except when interfered with by the occurrence of a 
paid holiday. In this case, the regular pay day may be delayed by one (1) 
day. 

Employees will be paid during working hours and usually during the last 
shift worked prior to the regular pay day. 

27.02 

DATED thls 2Smday of November, 2001 

ON BEHALF OF THE EMPLOYER ON BEHALF OF THE UNION 

L 

I 
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