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ARTICLE 1 - PURPOSE

1.01

1.02

1.03

This Agreement is undertaken to establish mutually satisfactory relations
betweenthe Employer and its Employees, to secure prompt and equitable
disposition of grievances and to maintain mutually satisfactory hours,
wages and working terms and conditions for the Employees covered by
this Collective Agreement.

It is recognizedthat the Corporation provides service for the safety, health,
comfort and general welfare of the residents. Therefore, the employees
must be prepared at all hours of the day and night to assist in providing
the many services.

The services to the residents being mutualto both the Corporationand the
Union necessitates that any differences of opinion of the interpretation of
the terms of this agreement will be settled in an amicable manner.

ARTICLE 2 - RECOGNITION

2.01

2.02

203

The Employer recognizes the Union as the sole bargaining agent of all
employees of the Municipality of Chatham-Kent employed at the
Thamesview Lodge and Victoria Residence (“The Homes"), save and
except supervisors and persons above the rank of supervisor, office and
clerical staff, registered nurses engaged in a nursing capacity, pastoral
care co-ordinator, students employed during the school vacation period,
persons utilized under government job creation or subsidized programs,
graduate pharmacists, graduate dieticians, and undergraduate dieticians.

Clarity Note:

For purposes of clarity, the parties agree that the position of volunteer
care co-ordinatoris excludedfrom the bargaining unitas supervisory.

The Employer agrees that it will not enter into any other agreement or
contract with employees represented by the Union either individually or
collectively which conflicts with the terms of this agreement.

Supervisors or persons above the rank of supervisor shall not perform
duties normally performed by Employees in the bargaining unit, except in
the case of an emergency or for the purpose of instructing Employees, or
where it would be appropriate for a supervisor or persons above the rank
of supervisor to respond to requests of students.



2.04

2.05

The Employer will not utilize any person who is required to work at the
Homes as a condition of receiving employment assistance through
programs under the Ontario Works Act without the written agreement of
the Union.

No permanent Employee will be laid off as a direct result of the utilization
of persons under a governmentjob creationor subsidized programs. The
Employerwill notify the Unionwhen such persons are to be used.

ARTICLE 3 —~ UNION MEMBERSHIP AND DUES CHECK-OFF

3.01

3.02

3.03

3.04

3.05

The Employer shall deduct from all Employeesin the bargainingunit, from
the second pay each calendar month, the monthly dues and in the case of
Union members, the initiation fees and welfare contributions levied by the
Unionin accordance with its Constitution and By-laws, and it shall be a
conditiondf remaining inthe employment of the Employer, that each such
Employee authorize the Employerto make such deductions. The
Employer further agrees to remitthe amount so deducted to the Union by
the fiteenth (15" day of the following month.

PresentEmployeeswho are members of the Union and new Employees
who subsequently become members of the Union shall maintainsuch
membershipin good standing as a condition of their continued
employmentwith the Employer.

The remittance referred to in Article 3.01 shall be accompanied by a
record of those employees from whose pay deductions have been made
and shall include the names of Employeesfrom whom deductions were
not made because of absence for injury or illness or because employment
has been terminated.

Providingthe Union certifies, prior to the beginning of the calendar year,
that one hundred percent (100%) of the Union dues are deductiblefor
income tax purposes, the Municipality of Chatham-Kent agrees to list the
amount of union dues deducted from each Employee on the Employee’s
annual T-4 slip.

In consideration of the deduction and forwarding of Union dues by the
Employer, the Union agrees to indemnify and save the Employer harmless
against any claim of liability arising out of or resulting from the operation of
this Article.



3.06

3.07

Duringthe term of this Agreement the Employeragrees to furnish the
Union every three (3) months with a written list of all new Employees
within the bargaining unit hired within the 3-month period. Such list shall
also include date of hiring, classificationand when applicable,the date of
termination of employment. Itis agreed that upon commencement of
employment, new employees shall be advised by a representativeof the
Employer of the existence of the Union, and of the conditions surrounding
their employment.

The Employeragrees that a representativeof the Unionshall have the
rightto meetwith new Employees as a group during orientationfor the
purpose of ascertaining whether the Employees wish to become members
of the Union, and further agrees to designate the time and place for such
meeting, on the Employer's premises. The meeting shall not exceed ten
minutes in duration.

ARTICLE 4 — DISCRIMINATION

4.01

4.02

There shall be no discrimination, interference, restraint, intimidationor
coercion by or on behalf of the Employeror the Union regardingany
Employee because of membership or non-membership in the Union, or
activity or lack of activity in the Union.

The parties agree that in accordance with the provisionsof the Ontario
Human Rights Code there shall be no discriminationagainst any
employee by the Unionor the Employer because of race, ancestry, place
of origin, colour, ethnic origin, citizenship, creed, sex, sexual orientation,
age, record of offences, marital status, family status or handicap.

ARTICLE § -SENIORITY

5.01

All new Employees shall be considered probationary Employees until they
haveworked 450 hours. After completion of the probationaryperiod, such
Employees shall be considered permanent Employees of the Employer
and, in the case of full-time employees, their names shall appear on the
seniority list as of the date of hire, provided that the date of hire of an
Employee after four hundred and fifty (450) hours of intermittentwork shall
be the date twelve (12) full calendar weeks prior to the date upon which
the probationary periodwas completed.



502 ()

(b)

5.03 (a)

5.04

(b)

(b)

{c)

Seniority for full-time employees shall be defined as length of continuous
service with the homes from the date of full-time hiring, subject to Article
5.07. Full-timeemployeesas of the date of ratificationof this agreement
will have the seniority date assignedto them on the seniority list approved
by the parties.

Seniorityfor part-time employees shall be based on the total actual hours
worked with the Homes. Subjectto the maximum outlined in Article 5.06
(e), a part-time Employee on pregnancyor parental leave or in receipt of
Workplace Safety and Insurance benefits shall continue to accumulate
seniority based on the average hoursworked (notto exceed a maximum
of twenty-four (24) hours per week) inthe four (4) weeks immediately
precedingthe injury.

(i Seniority lists of all employees within the bargaining unit shall be
prepared every six (6) months, namely on the fifteenth (15th) day of
Marchand September in each year, by the Employer, and shall be
accessible to the members of the Union. Copies of the said
seniority list shall be mailedto the Unionoffice on such dates or
soon thereafter. The Chief Steward shall be entitled to a copy of
such list. The lists shall includethe seniority standing, job
classificationand actual rate of wages.

(i)  Any complaint relatingto the information referred to in this provision
shall be deemed to have come to the attention of each employee
no later than thirty (30) days from the time that the list is posted.

Any controversy over an Employee'sseniority shall be subject to the
grievance procedure herein provided.

For the purposes of lay-off and recallfrom lay-off, preferenceshall be
glven to Employees with the greatest seniority, providing such Employees
have the skill, ability and qualificationsat the time, includingany legal
prerequisites, to performthe work. Itis understood, however, that
probationaryEmployeesshall be laid off first.

Part-time Employees, who hold temporary positions at the time of a lay off,
shall revert back to the position held priorto commencing work inthe
temporary position.

Inthe event of a proposed layoff of a permanentor long term nature, the
Municipality of Chatham-Kent will provide the union with at least ninety
(90) day notice. This notice is not in additionto required notice for
individualemployees. The Municipalityagreesto meetwith the Union
upon request pursuant Article 23.01 to review the following:

0} Reason for the layoff, and



5.056

{d)

(e)

(i) Method of implementingthe layoffincludingareas and
names of employees affected.

Inthe event of a layoff of a permanentor long-term nature, the Home will
provide affected employees with notice in accordancewith the
Employment Standards Act. However,the Employment Standards Act will
be deemed to be amended to provide notice to the affected employees as
follows:

> ifhis/her service is eight (8)years or more but less than nine (9) years
notice - 8 weeks notice

¥ ifhisther serviceis nine (9) years or more but lessthan ten {(10) years
notice— 9 weeks notice

» if his/her service is ten (10) years or more but less than eleven (11)
years notice — 10 weeks notice

» if histher service is eleven (11) years or more but less than twelve (12)
years notice— 11 weeks notice

» if histher service is twelve (12) years or more— 12 weeks notice

Inthe case of layoff of full-time employees, benefits will be continued for
one (1) month following the month inwhich the layofftakes place.

Subject to the provisionsof this Collective Agreement, the Employee shall
lose all seniority and shall be deemed to have quit if:

{a) The Employeequits;

(b}  The Employeeis discharged for just cause and not reinstated
pursuant to the provisions of the grievance procedure herein
defined;

(¢)  Oncehefshe has beenlaid off for a period of time which is
equivalentto histher accumulated length of service from the date of
histher last hire to the date of the lay-off or twenty-four (24) months
which ever is shorter;

{d)  When notified by the Employerto returnto work after a lay-off, the
Employeefails to reportfor duty within seven (7) days of original
notification by registered mail at the last known address as
appearing on the Employer’'srecords;

(e)  Subjectto the provisions of the Ontario Human Rights Caode, an

absence of eighteen (18) consecutive months, if employed less



than one (1) year, or an absence from work for twenty-four (24)
consecutive months, if employed more than one year, unlessthe
employee can provide evidence that he/she will be able to returnto
work within a reasonable time period beyond such period.

) The Employee is absent from work without permissionfor three (3)
consecutiveworking days unless an explanationsatisfactory to the
Employer is given by the employee. The Employer will not
administerthis clause arbitrarily, discriminatorily,or in bad faith:

@) The Employee fails to returnto work upontermin‘ationof an
authorized leave of absence unless a reason satisfactory to the
Employeris given. The Employer will not administer the clause
arbitrarily, discriminatorily or in bad faith;

(hy  The Employee utilizes a leave of absence for purposes other than
those for which the leave of absence was granted. The Employer
will not administer this clause arbitrarily, discriminatorilyor in bad
faith.

(i) The Employee retiresor reaches age 65.

5.06 Employeesinthe bargaining unitwho are promoted or transferred outside
the bargaining unit, may be returned to the said unit with full, accumulated
seniority, providedthe returnis within twelve (12) months.

5.07 A part-time employee who permanently transfers to a full-time position
shalltransfer with him/her the total number of part-time hours worked at
the Homes since the last date of hire for purposesof his/her seniority. To
establish a seniority date for such person, one year's senioritywill be
basedon 1800 hours actually worked in a part-time capacity.

5.08 A full- time employee who has completed the probationaryperiod as
defined in Article 5.01 and who permanently transfersto a part-time
position will be credited with his/her total accumulated seniority on the
part-time seniority list. For such purposes, one year's seniority will be
equivalentto 1900 hours actuallyworked. Re-applicationto a full-time
positionwill not be allowed until such employee has worked at least 850
hours as a part-time employee.

ARTICLE 6 - CONTRACTING QUT

6.01 The Employer shall retain the right to contract out work. However, the
Employer shall not contract out work that would directly result in the lay-off
of any employee during the fife of the collective agreement.



ARTICLE 7 - NEGOTIATING COMMITTEE AND STEWARDS

7.01

7.02

7.03

7.04

7.056

7.06

The Employeracknowledges the right of the Unionto appoint or otherwise
select a Stewards Committee consisting of seven (7) Stewards, one (1)
Chief Steward and one (1) Alternate Chief Steward to assist employees on
all shifts in presenting their grievancesto the Employer or its
representatives. Each member of the Steward’s Committee shall be an
Employee with at least one year’s seniority. The Chief Steward and the
Alternate Chief Steward shall be from separate facilities.

The Employeracknowledges the right of the Unionto appoint or otherwise
select a Negotiating Committee composed of three (3) Stewards from the
Steward’s Committee, plus the Chief Steward, the Alternate Chief
Steward, and a Union representative,and will recognize and deal with the
said Committee with respectto any matter which properly arises for its
consideration.

The Union acknowledges that the Stewards have regular duties to perform
on behalf of the Employer and that such persons will not leave their
regularduties without permissionof their immediate Supervisor.
Permission from the Supervisor shall not be unreasonablywithheld. Such
Steward shall receive histher basic rate of pay for time lost during his/her
regularly scheduled working hours for handling grievances. Employee
members of the negotiatingcommittee will be paid for time spent in
negotiatingdirectly with the Employer up to and including
conciliation/mediation, at the regular rate of pay up to a maximum of 7.5
hours per day. Full-timeemployees not scheduled to work shall be give an
alternate day off without pay.

Subject to operationalor scheduling requirements, the Employer will
endeavour to schedule the Chief Steward and Alternate Chief Steward on
the day shift only, Mondayto Friday.

The Unionwill informthe Employerin writing of the names of Stewards,
Chief Steward and Alternate Chief Steward and of any changes inthe
names of Stewards, Chief Steward and Alternate Chief Steward.

The Chief Steward and the Alternate Chief Steward shall receive4 hours
per week of paid time at a time designated by the Departmental supervisor
to conduct Union Business and such paid time shall not be over and
above the normalwork week of the Chief Steward or Alternate Chief
Steward.



7.07

7.08

Ifthe Homes are physicallyamalgamated into one site, the Alternate Chief
Steward position shall be eliminated. The Steward's Committee shallthen
consistof a Chief Steward and eight (8) Stewards and the Negotiating
Committee shall consist of the Chief Steward, four (4) Stewards from the
Steward's Committee and a Union Representative.

Ifthe Homes are physically amalgamated into one site, the Employer shall
providethe Unionaccessto private office space and a phone for the
Unionto use as requiredto conduct Union business. Current
arrangements will apply until such time.

ARTICLE 8 - LEAVE OF ABSENCE

8.01

(a)

(b)

(©

G

PersonallLeave

Leave of absence without pay may be granted by the Employer and any
person who is absent with such permission shall not lose any of his/her
seniority rights during such absence. The employer will exercise its
discretion in a reasonable manner. Requests for leave of absence shall
be made in writing two weeks in advance of commencement and shall
specify the reason, This provision for advance notice may be waived and
any leave of absence already granted may be cancelled in cases of
emergency.

Union Leave

The Employershall grant a leave of absence without pay to no more than
four (4) employees at one time to attend Union conventions or seminars,
provided the request is made in writing two (2) weeks in advance. Such
absence shall not be longer than a three (3) week period and will not be
requestedon more than three (3) occasions per calendar year.

Any employee who is elected or selected for a full-time position with the
union or who is elected to public office shall be granted a leave of absence
without pay and without loss of seniority for a period of up to three (3)
years.

After two weeks absence on leave, fringe benefits shall cease for the
balance of the leave of absence, except that the Employer shall continue
to administer the programmes as provided for in Article 17 to maintain
coverage for any Employee on such leave of absence provided such
Employees agree to pay to the Employer the premiums required for
coverage by the fifteenth (15th) of the month inwhich they fall due. Inthe
case of leave granted in accordance with Article 8.01(b), the time period
referredto inthis Article will be three (3) weeks.



8.02

a)

b)

Pregnancy and Parental Leave

Pregnancyand Parental leaves will be granted in accordance with the

Employment Standards Act of Ontario unless otherwise amended.

Pregnancy Leave

i)

i)

ii)

iv)

An Employee who is pregnant shall be entitled, upon application, to
pregnancy leave and parental leave immediately thereafter.
Pregnancy leave shall be granted for 17 weeks as providedin the
Emplovment Standards Act. and may begin no earlierthan 17
weeks before the expected birth date.

The Employee shall give the Employer two (2) weeks notice, in
writing, of the day uponwhich she intendsto commence her leave
of absence, unless impossible, and furnish the Employerwith a
certificateof a legally qualified medical practitioner stating that she
is pregnant and giving the estimated day upon which delivery will
occur.

The Employee must have started employment with her Employer at
leastthirteen (13) weeks prior to the expected date of birth.

The Employee shall give at least two (2)weeks notice of her
intentionto returnto work. The Employee may, with the consent of
the Employer, shorten the duration of the leave of absence
requested under this Article upon giving the Employertwo (2)
weeks notice of her intentionto do so, and furnishingthe Employer
with a certificate of a legally qualified medical practitioner stating
that she is able to resume her work.

Additional leave of absence may be taken under Article 8.02 (j):
Parental Leave.

NotwithstandingAtrticle (b} (ii) above, an employee must complete
ten (10) months of continuous service prior to the expected date of
birth to be paid a supplemental Employment Insurance benefit.

Effectiveon ratification, an employee on maternity leave who is in
receiptof Employment Insurance maternity leave benefits shall be
paid a supplementalinsurance benefit.

That benefitwill be equivalent to the difference betweenseventy-
five percent (75%) of her regularweekly earnings and the sum of
her weekly employment insurance benefits. Inany week, the total
amount of the SUB payments and the weekly rate of E.|. benefits
will not exceed the seventy-five percent (75%) of the employee's
normalweekly earnings.



c)

d)

e)

Vested Interest— Employeesdo not have a rightto SUB payments
except for supplementation of E.l. benefits duringthe
unemploymentperiod as specified in the plan.

Other Income~ Payments in receipt of guaranteed annual
remunerationor in respect of deferred remunerationor severance
pay benefits are not reduced or increased by payments received
underthis plan.

Such payment shall commence after the two (2) week Employment
Insurancewaiting period and shall continue while the employee is
in receipt of such benefits for a maximumperiod of seventeen (17)
weeks.

The employee’s regular weekly earnings shall be determined by
multiplying her regular hourly rate on her last day worked prior to
the commencement of the leave times her normalweekly hours.

The regular hourly rate shall be calculatedto include all the
employee’s insurable earnings as defined by the Employment
InsuranceAct.

An Employeewho does not apply for leave of absence under Article (b), (i)
and who is otherwise entitledto pregnancy leave, shall be entitledto and
shall be granted leave of absence in accordancewith Article 8.02 (b) (ii)
upon providingthe Employer, before the expiry of two (2) weeks after she
ceased to work, with a certificate of a legally qualified medical practitioner
stating that she was not able to performthe duties of heremployment
because of a medical condition arising from her pregnancy, and giving the
estimated day uponwhich, in his opinion, delivery will occuror the actual
date of her delivery.

During the period of leave, the Employer shall continue to pay the
Employer's portionof hospital, medical, dental, group life, pensionand
other benefitsincluded and prescribed by the Employment Standards Act
if the Employeeelects, inwriting, to continue her share of the premiums.

If a full-time Employee returns to work at the expiry of the normal
maternity or adoption leave, and the Employee’sformer permanent
position still exists, the Employeewill be returned to her former job, former
shift if designated.

All Employeeswho fill vacancies as a resultof the above absence shall
likewise be returnedto their former permanent position.

When the Employer has suspended or discontinued operations during the
leave of absence and has not resumedoperations upon the expiry thereof,
the Employer shall upon resumption of operations, reinstate the Employee
to her employmentor to alternate work in accordance with the established

14



h)

)]

seniority system or practice of the Employer in existence at the time the
leave of absence began and in the absence of such a system or practice
shall reinstatethe Employee in accordance with the provisionsof Article

(e).

Such absence is not an iliness under the interpretationof this Agreement,
and credits on the accumulated sick leave plan and the weekly indemnity
plan cannot be used.

Credits for service for the purpose of salary increments, vacations or any
other benefitincluded and prescribed under the Employment Standards
Act shall continue and seniority shall accumulate during the leave.

Upon expiry of seventeen (17) weeks pregnancy leave, an Employee may
immediately commence parental leave, as provided under subsection(j) of
this provision. The Employee shall give the Employer, at leasttwo (2)
weeks notice, in writing, that she/he intends to take parental leave.

ParentalLeave

i) An Employeewho becomes a parent, and who has been employed
for at least thirteen (13) weeks immediately precedingthe date of
the birth of a child or the date the child first came into care or
custody of the Employee, shall be entitledto parental leave.

ii) A "parent"” includes: the natural mother or father of the child; a
person with whom a child is placed for adoptionand a person who
is in a relationshipof some permanence with the parent of a child

and who intends to treat the child as his or her own.

iii) Parentalleave must beginwithin thirty-five (35) weeks of the birth
of the child or within thirty-five (35) weeks of the day the child first
came into the custody, care and control of the parent. For
Employeeson pregnancy leave, parental leave will begin
immediatelyafter pregnancy leave expires. Parental leave shall be
granted for up to eighteen (18) weeks in durationand shall, inall
cases, be completed within fifty-three weeks of the date the child is
born or comes into the custody, care and control of a parent for the
firsttime.

iv)  The Employeeshall give the Employertwo (2) weeks written notice
of the date the leave is to begin.

v) Forthe purposesof parentalleave under Article 8.02 (j) Parental
Leave, the provisionsunder (a), (d). (e), (f}, (g). (h) and (i) shall also
apply.



8.03 Bereavementleave

8.04

(a)

(b)

(c)

An Employee will, upon request, be granted a paid leave of absence of
up to three (3) working days immediately following the death of the
employee’s:

e spouse e stepmother
s child o stepfather
e stepchild e grandchild
e brother e sister

¢ mother

o father

e grandparent

o parentof the Employee’s current spouse.

In the case of part-time Employees, the time off with pay shall only be
those hours during such three (3) day period that the Employee in
question would normally have been scheduled to work.

An Employee shall be entitled to time off with pay, notto exceed one (1)
day, necessary to attend the funeral of the current spouse of the
Employee’s brother or sister or the brother, sister or grandparents of the
Employee’s currentspouse, or to attend a funeral service as a pallbearer,
providingthe Employee is scheduled to work on the day of the funeral.

An Employeewill, upon request, be granted a paid leave of absence of up
to two (2) days within a period of three (3) working days immediately
following the death of the current spouse of the Employee’'s son or
daughter. Inthe case of part-time Employees, the time off with pay shall
only be those hours during such two-day period that the Employee in
question would normally have been scheduled to work.

Jury Duty

If an Employee is required to serve as a juror or subpoenaed as a witness
in any court in Ontario, the Employer agrees to pay to the Employee the
difference between the money received for acting as a juror or a
subpoenaed witness in any court in Ontario, to be evidenced by
production of Court payment, and the pay, at the Employee’s basic rate
(plus shift premium, if applicable) which the Employee would have
received if he/she had not been required to serve as a juror or a
subpoenaed witness In any court in Ontario and had worked histher
normal shift; provided that this clause shall not be construed as to permit
any Employee to recoverthe equivalentof overtime pay.



8.05

Where an employee utilizes a leave of absence for a purpose other than
the purpose for which it was granted or where an employee engages in
other employment or self-employment while on an approved leave of
absence, the employee shall be deemed to have resigned from his/her
employment with the Employer.

ARTICLE 9 —JOBPOSTINGS

9.01

9.02

(a

(b)

(a)

(b)

©

(d)

Definitions

A job posting is the process for filling a vacancy in a particular
classificationand with a particular status (i.e. full-time or part-time).

An opportunityfor re-assignment is a process for filling a particularfull-
time work assignment from within a classification of full-time employees.

Job Postings

Employees within the bargaining unit shall be entitled to apply for any job
posting. Employees already having the classification and the status of the
job being posted need not apply. The position shall be filled from
applications receivedon the basis of seniority, ability and qualifications to
performthe work. Followingthe closing of each job posting, the Chief
Steward shall be suppliedwith a list of the applicants for that posting.
Each applicant and the Chief Steward shall be informed of the Employer's
decisionon or before the first shift that each works following the date of
the decision.

Job vacancies will be postedfor a period of ten working days, excluding
Saturdays, Sundays and holidays.

When ajob isfilled by an employee from within the classificationwho is
only changing status, they will be given a trial period of three (3) days of
actualwork. Ifthey wish to returnto their previous status, they must inform
administrationby the end of the day of their third shift.

When an employee from outside of the classification fills a job, he/she will
be given a trial period of thirty (30) days of actualwork and all seniority
privileges shall transfer with him/her. i the employee proves unsuitablefor
the position, or if the employee chooses notto remainin the position,
he/she will be returnedto his/her previous positionwith all rights and
privilegesof that previous position. In either event, notificationmust be
given by the end of the thirtieth day on which the employee was scheduled
to work.



9.03

9.04

9.05

(e)

®

(Q)

@)

(b)

(c)

Forthe Health Care Aide position, educational qualifications shall be
certificationas a Personal SupportWorker, Health Care Aide or
Developmental Service Worker. Those employees classified as Health
Care Aides must possess certificationas a Health Care Aide, Personal
SupportWorker or DevelopmentalService Worker by December 31, 2002.
Failing such certification, the employee shall be deemed to have resigned
histher employment. The Employer shall pay the cost of tuition and
requiredtexts upon enrolmentin the Personal Support Worker
Certification Program. Should the Employee fail to successfully complete
the program or if the Employee ceases employmentfor any reason prior to
completion of the pregram, the Employee will reimburse all monies
providedto the Employeethrough payrolldeductionto the extent
necessary.

To be eligible to apply for ajob postingfor the Cook's position,an
employee must possess a Labour Certificate of Qualificationfor Cook

(LCQC).

If none ofthe‘present employees applying have the necessary
qualificationsto performthe vacantjob satisfactorily, the Corporationmay
thenfill the job at its discretion.

Subject to the trial periods in Article 8.02 (c) or (d) referredto above, if a
full-time employee poststo a part-time position, that employee may not
returnto a full-time position until the employee has worked the minimum
part-time hoursreferredto in Article 5.08.

The successful applicant for the job posting shall be notified in writing with
a copy to the Chief Steward.

Opportunities for Transfer (Re-Assignment)

When ajob assignment becomes available, a notice of "Opportunity to
Transfer" will be postedfor a period of five (5) working days, excluding
Saturdays, Sundays and holidays.

Employees within the classificationhavingthe same status will be eligible
to requestre-assignmentwhen an "Opportunity for Transfer" has been
posted. The job assignmentwill be offeredto the employeewith the most
seniority. When no request is received, the job assignmentwill be
awarded to the lowest seniority employee not havinga job assignment.
An Employeewho has been reassigned shall be permittedthree (3),
worked shifts during which time he/she may electto returnto histher prior
assignment.



9.06

9.07

@

(b)

Temporary Full-Time Positions (TFP)

When the Employer determines it is necessary to fill a temporary vacancy,
which inthe opinion of the Employer has an expected duration of nine (9)
or more shifts and less than six (6) weeks, such vacancy shall befilled on
a two (2) week rotating basis starting with the most senior part-time
employee in the classification. Any employee who refuses to accept a two
(2)week position, or part thereof, shall be passed over and shall not be
eligible until his/her name comes up again on the list.

(i) When, in the opinionof the employer, a full-time position is to be
vacant for more than six (6) weeks, this positionwill be posted for a
period of five (5) calendar days excluding Saturdays, Sundays and
holidays.

(i)  The positionwill be granted to the part-time applicant, with the most
seniority, within the classification. If no one within the classification
applies, the positionmay be offered to qualified part-time
employeesoutside of the classification and will be awarded on the
basis of seniority, ability and qualifications to performthe work. If
no qualified part-time employeewithin the bargaining unit applies,
the Employerwill apply the provisionsof 9.06 a). If at any time the
9.06 a) process does not work, the Employer may fill the position as
they deem most appropriate after consultationwith the Union.

(i)  An Employeeacceptinga TFP may not returnto his/her regular
position and shall not bid on any further temporary positions while
he/she isfilling the temporary vacancy. Such Employeewill be
governed by hours of work and scheduling as ifthey were full-time
and will be paid at the job rate of the classificationbut shall
continue to be considered a part-time employee for all other
purposes.

General

Notwithstandingthe provisionsof other articles contained within this
agreement, an employeewho can no longer performthe regular duties of
histher job because of occupationalinjury, may be placed in any available
positionfor which he/she is considered competent by the Corporation
providing such placementdoes not displace any full-time employee.



ARTICLE 10 - MANAGEMENTRIGHTS

10.01

The Union agrees that the Corporation has the right to manage its affairs,
to direct its forces and to hire, promote, transfer, demote, classify, layoff,
suspend and discipline employees or discharge for just cause. The
Corporation agrees that these rights shall be executed in a manner
consistentwith the provisions of this agreement, and subjectto the right of
the employee to lodge a grievance as set out herein.

ARTICLE 11 - GRIEVANCE PROCEDURE

11.01

Step |

11.02

Step Ii
11.03

A '"grievance" means a difference arising from the interpretation,
application or alleged violation of any terms of this agreement. Should a
grievance arise between the Employer and the Union or its members the
matter shall be handled as a grievance under the following procedure. Itis
agreed that it is important that differences are broughtforward quickly and
that sincere efforts are made to resolve them without undue delay and that
both parties shall endeavour to settle the dispute at Step | of the following
procedure.

An employee wishing to initiate a grievance must first take up his/her
complaint with his/fher immediate supervisor or designate as soon as
possible, and in any event within five (5) working days of the alleged
violation, and attempt to resolve the complaintinformally. The Employee,
if he/she so desires, may have the assistance of a Steward at the time
hefshe presents histher complaint to the immediate supervisor or histher
designate. The immediate supervisor or designate will reply to the
complaint verbally within a further five (5) working days. An employee
does not have a grievance unless and until the employee has discussed
his/her complaint with his/her immediate supervisor or designate in
accordancewith this article.

If the complaint is not settled informally, it shall be reduced to writing
within five (5) working days of the supervisor's verbal reply, in duplicate,
specifying the nature of the alleged violation or difference, the article(s) of
the Collective Agreement which are alleged to have been violated, the
nature of the remedy sought, signed by the grievor and submitted to the
On Site Administrator/Designate for consideration. The On Site
Administrator/Designate shall meet, within five (5) working days after
receiving the grievance, with a Steward and employee concerned.
Following such meeting, the On Site Administrator/Designate shall
respond to the grievance in writing within an additional five (5) working
days following the meeting.
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Step il

11.04

11.05

11.06

11.07

If the grievance is not satisfactorily resolved at Step I, it shall be
submitted within five (5) working days of the reply at Step il for
considerationby the Commissioner of Health and Social Services and the
Director of Human Resources. The Commissioner of Health and Social
Services and the Directorof Human Resources or their designates shall
meet within five (5) working days after receiving the grievance, with the
Union Business Agent and employee concerned. The Employer and the
Union may each have two additional representatives at such meeting.
Following such meeting, the Commissioner of Health and Social Setvices
or hisfher designate shall respond to the grievance in writing within an
additionalfive (5) working days following the meeting.

Ifthe grievance is not satisfactorily resolved at Step fil, or if a decision at
Step Il is not received within the specified time, the grievance may be
referred to arbitration in accordance with Article 12 within ten (10) working
days of the receipt of the Reply at Step Il or ten (10) working days from
the date upon which the decision should have been rendered.

Itis agreed that the time limits and all of the requirements of the grievance
procedure in this Article and in Article 12 - Arbitrationare to be considered
mandatory. Inthe event of failure to act within the time limits, or to follow
the required procedure of the grievance procedure or arbitration
procedure, the grievance shall be deemed to have been abandoned. Any
time limit or procedure in this Collective Agreement may be extended or
abridged by the mutual agreement of the parties in writing.

Where no reply is given to a complaintor a grievance under the grievance
procedure within the time limits specified, the grievor, the Union or the
Employer, as the case may be, shall be entitled to submit the complaint or
the grievance to the next step inthe grievance procedure.

Group Grievance

11.08

Where an issue relatingto the interpretationapplicationor alleged
violation of the collective agreement directly affects more than one (1)
employee such that they each would be entitled to file a grievance, the
employees may file a group grievance signed by each of the employees
claimingto be affected. A group grievance shall be filed at Step Il of the
grievance procedurewithin five (5) working days of the occurrence of the
circumstances giving rise to the grievance.



Policy Grievance

11.09

11.10

11.11

Any complaint or grievance arising directly between the Corporation and
the Union shall be originated under Step It as soon as possible, and in any
event within five (5) working days of the alleged violation, and the other
requirementsof Step II and Article 11 and 12 shall apply. However, it is
expressly understood that the provisions of this paragraph may not be
usedto institute a complaint or grievance directly affecting an employee or
employees which such employee or employees could themselves institute
and the regular grievance procedure shall thereby not be by-passed.

A grieving employee and a Steward shall be allowed reasonable time
away from work to attend grievance meetings with the Employer as
provided for in the Grievance Procedure and scheduled at a mutually
convenienttime, subject, however, to the requirements of operations. The
grieving employee and/or Steward shall receive his/her basic rate of pay
for time lost during his/her regularly scheduled working hours for attending
such meetings.

For the purposes of Article 11 and 12, working days shall not include
Saturdays, Sundays and holidays as prescribed by Article 20.01 of the
Collective Agreement.

ARTICLE 12 - ARBITRATION

12.01

12.02

(a)

(b)

The parties agree that any grievance concerning the interpretation or
claimed violation of this agreement, which has been properly carried
through all of the steps of the grievance procedure outlined in Article 11
above and which hias not been settled may be referred to arbitration. The
referral to arbitration shall be made within ten (10) working days of receipt
of the reply at Step I} or ten (10) working days from the date upon which
the decision should have been rendered.

The referral to arbitration shall be to a Board of Arbitration, unless the
parties mutually agree in writing to arbitration by a sole arbitrator. The
following procedure for the Board of Arbitration shall be as follows:

The Board of Arbitration will be composed of one (1) person appointed by
the Employer, one (1) person appointed by the Union, and a third person
to act as Chairman chosen by the othertwo members of the Board;

Within seven (7) calendar days df the request by either party for a Board,
each party shall notifythe other inwriting of the name of its appointee;
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12.03

12.04

12.05

12.06

Should the person chosen by the Employerto act on the Board, and the
person chosen by the Union, fail to agree on a third personwithin ten (10)
calendar days of the notification mentioned in 12.02 (b) above, the
Minister of Labour of the Province of Ontario may be asked to nominate a
personto act as Chair at any time thereafter.

The decision of a Board of Arbitration, or a majority thereof or Sole
Arbitrator as the case may be, constituted in the above manner, shall be
binding on both parties and any Employee affected by it.

The Board of Arbitration or Sole Arbitrator as the case may be shall not
have any power to add to, substitute, subtract from or modify any of the
terms of this agreement.

Each patty shall bear the expense of its appointee and the expense of the
Chairman or sole Arbitrator as the case may be, shall be shared equally
by both parties.

No person may be appointed as an arbitratorwho has beeninvolvedin an
attempt to settle the grievance.

ARTICLE 13 —DISCHARGE OR SUSPENSION

13.01 (a)

13.02

(b)

The Employershall not discharge or suspend any non-probationary
Employee without just cause. The Employer shall direct a letterto the
Employee concerned, and a copy thereof to the Chief Steward stating its
reason for any discharge or suspension. No discharge or suspension shall
be implemented by the Employer until such letter is given to the Employee
concernedor mailed to him/her at the address on the Employer’s books
for such Employee. Any claim of unjustdischarge or suspensionshall be
submitted within five (5) working days from the date of discharge of
suspensionat Step il of the Grievance procedure and dealt with in
accordancewith Articles 11 and 12.

The Employer may discharge a probationaryemployee for any reason
unlessit is shownthat the dischargewas made in bad faith.

Managementpersonnel, when imposingdisciplinaryaction for a current
incident, will not take into account prior disciplinary action which occurred
morethan eighteen (18) months previousto such incident. This provision
does not apply to prior disciplinaryaction involving resident abuse.
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ARTICLE 14 -WAGES

14.01

14.02

14.03

14.04

The regular hourly rates of pay for the currentjob classifications covered
by this Collective Agreement are set out in Schedule “A”.

Employees shall be paid the rate for the classification to which they are
assigned or posted unless provided otherwise in this agreement.

Employeeswill be paid on a bi-weekly basis on Fridays by direct deposit.
Shift Premium

All employees performing shift work shall receive a shift premiumfor all
hours worked between 3:00 p.m. and 7:00 am. Shift premiumswill not be
paid for any hourin which the employee receives overtime premiums and
will not form part of the employee’s straighttime hourlyrate. The shift
premiumwill be $0.50 cents per hour.

ARTICLE 15 - STRIKES AND LOCK-QUTS

15.01

It is mutually agreed that no strikes will be permitted by the Union and no
lock-out will occur by the Employer during the lifetime of this Agreement.
The terms “strike” and “lockout” as they appear in this Collective
Agreement are as defined in The Labour Relations Act, R.S.0. 1890 C.L.
2, as amended.

ARTICLE 16 - HOURS OF WORK AND OVERTIME

16.01

16.02

The normal and recognized hours of work for full-time employees shall be
thirty-seven and one-half (37.5) hours per week and the normal and
recognized work day shall consist of seven and one-half (7.5) hours
excluding the unpaid meal. Notwithstanding the foregoing, over thirty-
seven and one-half (37.5)hours may be worked in one week to be
equalized in the following week for the convenience of all concerned
without overtime rates and provisions applying, providing that no full-time
Employee shall be requiredto work more than seventy-five (75) hours in
two (2) consecutive weeks without overtime rates and provisions applying.

Each full-time Employee shall be entitled t0 two (2) days off for each
working week of thirty-seven and one-half (37.5) hours. The Employer
hereby undertakesto use its best efforts to ensure that such days off may
be taken consecutively, and to ensure equal distribution of consecutive
days on a rotation basis. The Employer further undertakes and agrees to
use its best efforts to permit full-time Employees in each separate
departmentto have an equal number of weekends off.

22



16.03

16.04 (a)

(b)

(9]

16.05

16.06 (i)

If Employees are required to provide care and treatment to residents of
the Homes during their lunch or coffee breaks, the Employer agrees that
any time so lost shall be provided to Employees after such treatment is
completed, for the purpose of allowing Employees concerned to finish
their lunch and/or coffee breaks. It is understood and agreed by the
Employer that such requirementsof providing care and treatment during
such breaks shall be necessary only during emergencies beyond the
control of the Employer.

The Employershall pay time and one-half the regularrate of pay,
calculated to the nearestfifteen (15) minutesworked, for all time in excess
of seven and one-half (7.5) hoursin any one day, for all time worked
before the scheduled starting time and for all time worked after the
scheduled finishingtime, if authorized by the On Site
Administrator/Designate or the personin charge thereof at the time. Time
and one-half an Employee’s regular rate of pay shall be paid for all hours
worked over thirty-seven and one-half (37.5) hours in any work week
exceptas provided in Subsection16.01. If an Employee is not requiredto
work on any holiday, such day shall count as seven and one-half (7.5)
hours of work for the purpose of computing overtime. Employeesshall not
be required to take time off in lieu of overtime worked, unless mutually so
agreed. Work performed on an Employee’s time off shall be paid at the
rate of time and one-half.

Where an Employee requests specific time off in place of pay for overtime
work, and such request is made prior to the preparation of the schedule
coveringthe period in which the requested time off follows, and the
Employer agrees to grant that request of time off, then that time shall be
scheduled off.

If an employee is late starling to work, there shall be deducted from
his/fher pay, the actual amount of late time calculated at his/her regular
rate of pay.

Any Employee reporting to work within one (1) hour of being called into
work shall receive payment for a minimum of three (3) hours at regular
rates or payment for time actually worked if such is greater than the
minimum payment required by this clause.

An employee who reports for work at his regular scheduled starting time
and who has not been notified in advance not to do so shall be
guaranteed four hours work or four hours pay at his basic hourly rate. Any
employee so affected shall take such temporary work as is available in
order to qualify for such four hours pay.
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16.07 a)

b)

16.08 a)

b)

c)

16.09 a)

16.10

b)

(i) This provision will not apply when lack of work is due to conditions
beyond the control of the Employer or when the employee is
returningto work following absence.

A full-time maintenance Employee who is not on the premises and who is
called into work outside histher regular shift, other than overtime
immediately preceding or immediately following his/her regular shift, shall
receive a minimumof two (2) hours pay at time and one-halffor each such
call-in.

Maintenance employees required to be on call, carrying a pager, shall be
paid one (1) hour perday at the employee’s regular rate of pay.

For shifts which are greater than 6.5 hours, employees shall be entitled to
two (2) paid fifteen (15) minute rest periods, in addition to an unpaid one-
half hour lunch break. There shall be one (1) such rest period in the first
half of the shift, and the second rest period in the second half of the shift.

For shifts which are greater than five (5) hours and up to 6.5 hours,
employees shall be entitled to one paid fifteen (15) minute rest period, in
additionto an unpaid one-half hour lunch break.

For shifts which are five (5) hours or less, employees shall be entitled to
one paid (1) fifteen minute rest period.

A scheduled shift shall be a minimum of four hours.

Work schedules shall be prepared and posted at least two (2) weeks in
advance. If such schedule is changed, employees who are affected
thereby shall be notified by the Supervisor at least twenty-four (24) hours
before such changeis implemented except in the case of an emergency.

Ifa part-time employee wishes to have a weekend off during which he/she
is not required to work nor will he/she be called, such employee shall
request same in writing within one week prior to the posting of the
schedule. In the event there are more requests than can be
accommodated in any one (1) particular week, the requests will be dealt
with on the basis of seniority. In any event, no part-time employee shall
be entitled to more than one out of every four weekends off during which
he/she will not be required to work nor will he/she be called.

All Employees will notifythe On Site Administrator/Designate in writing
within one (1) week of any change of address, telephone number, martial
status, or number of dependants. The consequences of not notifyingthe
Administrator will be fully borne by the Employee but in no event shall any
disciplinary penalty be imposed by reason of the same.
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ARTICLE 17 — BENEFITS

17.01

Upon completion of the employee's probationary period, the Corporation
agrees to provide payment of one hundred (100%) percent of the premium
cost of the benefits listed below. It is understood that the benefit plans are
subject to the restrictions contained within the insurance policy and are not
part of this agreement and are not subject to the grievance and arbitration

procedure.

(A) Active Employees Health Life Benefits

Extended Health Coverage

e Deductible- Nil

e Reimbursement- 100%

e Prescription Drugs- Managed Health Care Formulary (pay direct card)

o Private Duty Nursing— maximum@90 —eight (8) hour shifts per calendaryear

o HearingAids - maximum $400 every 60 consecutive months

« Vision Care— maximum$200 every 24 months

o Paramedical Services - services of the following licensed, certified or registered
practitioners:

a) Physiotherapist or qualified sports therapist -limited to reasonable and

customary charges to a maximum of $500 per calendar year per family member.

b) Clinical Psychologist - initial visit $100

- subsequent visits $80
- max. amount per calendar year $420

c) Masseur - per treatment $15
- max. amount per calendar year $300

d) Speech pathologist - initial visit $60

(when authorized by a - subsequent visits $40
physicianor dentist)- max. amount per calendar year $260

e)  Chiropractor - per visit $15

- max. amount per calendar year $300
- X-rays per calendar year $50
f)  Osteopath - per visit $15
Chiropodist - max. amount per calendar year $300
Naturopath (each practitioner)
Podiatrist*

Q) Dietitian - initial visit $25
(nutritioncounseling when - subsequent visits $15
authorized by a physician - max. amount per calendar year $280
or dentist)
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Services listed under b), e), and f) above do not require the prior
authorizationof a physician. No paymentwill be made for the completion
of reports, assessments, tests or evaluations.

* Benefitsare payable only after the annual maximum allowance under
your provincial health plan has been paid.

Hospitalization

DeductibleNil
DifferencebetweenWard and Semi-Private 100% reimbursement
Private Room - Maximum $10 per day

Out of Province Travel

Travel benefitsare eligible within the first 180 days per trip
Emergency Services -Maximum $1,000,000 per calendar year
Referral Services $50,000 per calendar year

Nate:

Hospitaland medicalservices are eligible only if your provincial
government health plan provides payment toward the cost of the
services received.

Manulife must be contacted by phone within 48 hours of
commencement of treatment. Manulife, through consultation with the
Assistance Medicalteam, reserves the right to repatriate the patient for
treatment upon medicalverification of the tolerance for travel. Carry
your Manulife identificationcard with you when travelling.

Dental Care

Deductible Nil

Fee Guide - Currentminus one year, based on the Ontario Dental
Association Fee Guide for General Practitioners

Basic- 100 % reimbursement of eligible charges

Maximum— Nil

Major Restorative— 50% co-insurance

Maximum $1,000 per person per calendaryear

Orthodontics— 0% co-insurance

Maximum - $1,500 lifetime per dependent children under age 19

Life Insurance

2 times annual salary
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e AD&D

» Egqual to life

¢ Optional Life Insurance

Maximum of $200,000 in $10,000 increments.
Employee paid
Evidence of insurability must be completed and approved

A\ A4

o Long Term Disability

70% of basic monthly compensation

Maximum- $3,000 per month

Eliminationperiod 180 days or the expiration of sick leave credits, whichever occurs
later.

\ A

(B) Retiree and Surviving Spousal Benefits

i) Retirees receiving benefits from the predecessor employer(s) as defined
by the Meyboom Report or retireesfrom the Municipality who retired prior
to ratification of this agreement, shall not have their coverage affected by
this Article.

ii) The Employer shall pay Health Benefits as outlined in Article 17.01 (A) to
age sixty-five (65) for employees who take early retirement as per the
OMERS eligibility criteria with the exception of:

e Life Insurance
o AD&D
e LTD

iii) Inthe event of the death of a retiree prior to age sixty-five (65), the
Employer shall continueto provide Health Benefits as per Article 17.01
(B) (i} to the surviving spouse and for eligible dependants until
remarriage or death up to when the deceased retiree would have reached
age sixty-five (65).

iv) Inthe event of the death of an active employee prior to retirement, the
Employer shall continueto pay one hundred percent (100%)of the
premium costs to providethe continuationof Health Benefits (Article
17.01 (b) (ii)) to the surviving spouse and/or all eligible dependantsof
said employee, for a maximum of two (2) years (the period of coverage
will be terminated in the event of remarriage or shouldthe surviving
spouse reach the age of sixty-five (65) or die). Inorder to qualify for such
coverage, an employee must have at least completed their probationary
period.
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17.02

17.03

17.04

17.05

17.08

v)

U]

(i)

(iif)

The Employer shall provide a $5,000 paid up life insurance policy for all
employees who retire as per OMERS eligibility criteria.

Insurance Carrier Selection

It is understood that the Corporation reserves the rightto select from time
to time the carrier for any insurance under this Article (other than the
Ontario Health Insurance Plan) provided that the benefits conferred
thereby are as good as the present plan. Such substitution will not occur
on less than sixty (60) days notice to the Union.

OMERS

The Corporation agrees to participate in the Ontario Municipal Retirement
System Pension Plan in accordance with the applicable legislation, with
the Corporation and the employees contributing equally.

OMERS Information

All information available to the Employer from the Ontario Municipal
Employees Retirement System Pensionwill be available to the Union.

Ontario Government Health Plan

Medical coverage previously provided under the Ontario Health Insurance
Plan to all employees, surviving spouses, surviving dependants and early
retirees and now funded through the employer's payroll health tax, or any
replacement to that, will continue to be funded by the Corporation
pursuant to the provisionsof the law of the Province of Ontario regarding
such health insurance.

Sick Leave Plan

Sick leave benefits shall be earned by full-time Employees on the basis of
one and one-half (1 % ) days for every month of employment. Employees
shall be entitled to an accrual of all the unused portion of sick leave
benefits for their future use.

If an Employee is absent from work for more than ten (10) working days in
a month, sick leave benefit credit shall be forfeited for that month, save
and except where the absence is due to vacation or pregnancyor parental
leave.

An employee shall be entitled, after notifying histher supervisor or
designate in advance, to use accumulated sick leave to keep an
appointment with the doctor or dentist or other recognized medical
specialistfor himself/herself. Such time will be accumulatedand deducted
from the employee's sick leave credits.
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17.07

17.08

17.09

17.10

@)

(b)

(c)

Workplace Safety and Insurance

All employees shall be covered under the Workplace Safety & Insurance
Act. The parties agree that, once approved, employees off work due to a
Workplace Safety & Insurance Board related absence, will receive benefit
entittement in accordance with the Workplace Safety & Insurance Act.
The Corporationshall pay employees off work due to a Workplace Safety
& Insurance Board related absence and in receipt of loss of earnings
benefits under the Workplace Safety and Insurance Act or temporary
disability benefits under the Workers Compensation Act, such further
amount, the difference between full benefit entittement and 100% of 'net'
salary from the employee's sick leave allowance, with the total payment
not to exceed 100% of 'net' salary for pre-injury earnings for such period
as the employee's sick leave allowance permits. Once an employee's sick
leave allowance is exhausted, the Corporation shall not be under any
obligationto continue the "top-up" as provided in this paragraph.

i) Prior to approval by Workplace Safety and Insurance Board, an
employee shall be permitted to use any accumulated sick time
while absent due to the injury.

if) Once approval has been received from Workplace Safety and
Insurance Board, the sick time used in paragraph(i) shall be fully
reinstated to the benefit of the member, upon the Corporation
receiving reimbursement from the Workplace Safety & Insurance
Board, or the Corporation receiving reimbursement from the
employee.

Inthe case of employees with less than one (1) year of service who
are absent by reason of a WSIB related absence, once
accumulated sick time is exhausted as in b (i) above, employees
shall be permitted to borrow future sick time up to a maximumof
ten (10) days.

In regardsto persons in receipt of Workplace Safety & Insurance Board or
Long Term Disability benefits, the Corporation will pay benefit premiums
for a maximumof twenty-four (24) months from date of injury.

The Employer may require the production of a medical certificate on any
absence due to any illness or injury. Where such request is made, the
Employer shall provide and pay the practitionerwith respect to any such
certificate.

All employees absent due to illness or injury shall ensure that they notify
the Administration office of the Homes weekly in regard to their expected
return to work. This shall not apply in cases where the employee presents
a doctor's certificate specifyinga return date.
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17.11

1712

1713

All Employees on sick leave or on Workplace Safety and Insurance
benefits must notify the Administrator or his appointee of histher absence
prior to his/her regular starting time on the first day of absence or as soon
as possible, at which time he/she shall supply the following information:

(@) reasonfor absence,
{b)  estimated duration of absence,

(c)  method of contacting the Employee during his/her absence.

If an Employee is able to returnto work at an earlier date than anticipated,
he/she shall give the Administrator Or his appointee notification by 5:00
p.m. of the preceding day of such intentionto returnto work. It shall be the
duty of the Employee in question to keep the Administrator periodically
informed as to his/her condition, at such intervals, as in the circumstances
is reasonable.

In consideration for the provisions of Article 17.06, the Corporation will
retain the Employee’s share of any reduction in employment insurance
premiums.

Emplovee Assistance Program

Employees will have access to the provisions offered under the
Municipality’s Employee Assistance Program.

ARTICLE 18 — UNIFORM ALLOWANCES

18.01

18.02

Uniform Allowance

All employees are requiredto wear uniforms and non-slip shoes that meet
the standards of the Homes and shall be entitled to a uniform allowance of
seven cents ($.07) per hour for each regular hour worked.

Safety Boot Allowance

Upon submitting a receipt, the Employer shall provide an allowance of up
to one hundred and twenty dollars ($120.00) per two year period towards
the cost of C.S.A. approved Safety Bootsto all Maintenance Employees.

ARTICLE 19 -VACATIONS

19.01

19.02

Vacation credits shall be accumulated by full-time Employeesin the
Bargaining Unit monthly from date of full-time employment.

All full-time Employees in the Bargaining Unitwill be entitled to vacation
with pay each year on the following basis:
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19.03

(a) A basic holiday of two (2) weeks [ten(10) days] with pay,
accumulated at the rate of .83 days per month.

(b)  After completion of three (3) years of continuous service, three (3)
weeks [fifteen (15) days] with pay accumulated at the rate of 1.25
days per month.

(c)  After completion of seven (7) years of continuous service, four (4)
weeks [twenty (20) days] with pay accumulated at the rate of 1.66
days per month.

(d)  After completion of fifteen (15) years of continuous service, five (5)
weeks [twenty-five(25) days] with pay accumulated at the rate of
2.08 days per month.

(e)  After completion of twenty-five (25) years of continuous service, six
(6) weeks, [thirty (30) days] with pay accumulated at the rate of
2.50 days per month.

All employees must indicate their vacation preferences, up to a maximum
of the number of days standingto their credit at the time the vacation is to
be taken, by April 1%! for the period from May 1°! to the following April 30",

The Employer shall consider such requests in accordance with seniority
and subject to operational requirements by Department. Requests from
full-time employees will be determined prior to part-timeemployee
vacation requests.

The Employer shall confirm or deny the period of vacation requested by
May 1 and vacations confirmed on that date shall not be altered to
accommodate subsequent vacation requests of other Employees.

Subsequent vacation requests shall not be made until after May 1 and at
leastthree weeks prior to the commencement of the scheduling period in
which the requested vacationfalls. Such requests shall be considered on
a first come - first served basis in accordance with operational
requirements. Employees shall be advised as to whether their request
has been granted or denied within two weeks of the request.

31



19.04

19.05

19.06

19.07

a)

b)

c)

Full-time Employees may accumulate vacation credits to the maximum
limit set out below:

Yearly Vacation Entitlement Maximum Allowable Vacation
Credit Accumulation

2 weeks (10 working days) 18 working days

3 weeks (15 working days) 27 working days

4 weeks (20 working days) 36 working days

5 weeks (25 working days) 45 working days

6 weeks (30 working days) 45 working days

Forthe purposes of this Article, continuous service shall be broken only if
one of the instances set out in Article 5.05 occurs.

If a part-timeemployee is permanently transferred to full-time status,
his/her part-time hours worked since the last date of hire will be equated to
full-time service for purposes of vacation entitiement on the basis that
nineteen hundred (1900) hours worked equals one (1) year of service.

A full-time employee who, for any reason, has less than twelve full months
of active employment during any year, shall receive a lesser vacation
entittementon a pro-ratabasis under the schedule of vacation entitlement
set out in Article 19.02. Active employment means actual attendance at
the workplace and the performance of work, butincludes absence from
work due to vacation, holidays, illness or injury of up to seventeen (17)
weeks, or pregnancy or parental leave.

Inthe event a full-time Employeewith less than one year's service
requests vacation time in excess of the number of days estimatedto be
standingto his/her credit at the time the vacation is to be taken, and
histher department head approves of the vacation request, he/she may
take the vacation days providing the requestdoes not exceed the number
of days estimated to be standingto his/her credit by more than ten (10)
days and providing the Employee and a representativeof the Union,
execute the form entitled "agreement and authorization" attached as
outlined in Schedule “B”.

If a full-time Employee becomes hospitalized during a vacation, he/she
may be granted alternative vacation days equivalentto the number of
vacation days hospitalized (excluding non-scheduled work days)
providing:
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() the employee was hospitalized in a recognized institutionand

verificationof this is received

(b the alternativedays are taken at a time mutually convenientto the
Employee and his/her supervisor.

19.08 Part-Time Emplovees
(a) Part-time Employees shall receive annual vacation pay and unpaid vacation
time off on the following basis:
Hours Worked Percentage Vacation
of Each Bi-Weekiy Time-Off
Pay
(a) under5.700 4% 2 weeks
(b) 5,700 to 13,299 6% 3 weeks
(c) 13,300 to0 28,499 8% 4 weeks
(d) 28,500 to 47,499 10% 5 weeks
(e) 47,500 and over 12% 6 weeks
(b) Part-time employees shall requestvacation in one week incrementsonly.

(c)

Vacation pay shall be paid with each bi-weekly pay cheque. The Employee
may exercise the option to have the net vacation pay withheld and total
accrual of same paid in one lump sum in the second pay in July.

ARTICLE 20 - HOLIDAYS

20.01 a)

Each full time Employee shall be paid seven and one-half (7.5) hours pay
at his/her regular rate for each of the following days, namely:

New Year's Day Labour Day

Good Friday Thanksgiving Day

Easter Monday Armistice Day (November 11)
Victoria Day Christmas Day

Canada Day Boxing Day

Civic Holiday Second Monday in February

Forthe purposesof this Article, holiday treatment shall apply where the
majority of the scheduled hours are worked on the holiday.
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20.02

20.03

20.04

20.05

20.06

b)

a)

In order to qualify for holiday pay, the Employee must work the full
scheduled shifts immediately precedingand immediately following the
holiday except in cases of excused illness in which case the Employee
shall receive holiday pay, providing he/she has worked a full scheduled
shift in the week immediately precedingand immediately following the
holiday.

If a full-time employee is scheduled to work on a paid holiday and actually
works then he/she may elect either:

pay at one and one-halftimes his/her regular daily rate for work performed
on such holiday and an alternate day off with pay such day to be given by
the Employer within thirty (30) days before and (8) weeks after the holiday.
If an Employee works more than his/her seven and one-half (7.5) hour
shift on a paid holiday, he/she shall be paid at the rate of two and one-half
(2.5) times his/her normal rate of pay for each hour worked beyondthe
first seven and one-half(7.5) hours, or

pay at one and one-halftimes his/her regular daily rate for work performed
on such holiday, in addition to the Employee’s regular pay. If an Employee
works more than his/her seven and one-half (7.5) hour shift on a paid
holiday, he/she shall be paid at the rate of two and one-half (2 %)times
his/her normal rate of pay for each hour worked beyondthe first seven
and one-half (7.5) hours.

In case of illness, full time Employees with one (1) or more years seniority
shall be paidfor those paid holidays falling within the three (3) month
period from the commencementof such iliness, or the periodof the
Employee’s accumulated sick leave, whichever shall be the shorter.

Inthe event a holiday as specified in this Article falls within a full time
Employee’s vacation period, it shall be mandatory to extend the vacation

period by one (1)fully paid working day.

All employees shall be scheduled to take either Christmasor New Year's
Day off on a choice basis in accordancewith their classificationseniority
providedthat the Department Heads are satisfied that enough
experienced personnelare retained to provide proper and adequate
service inthese classifications. Paragraph 16.09 (b) shall not apply to
these two (2)days.

Part-time Employees scheduled to work on the holidays set out in Article

20.01 shall be entitled to time and one-halffor all hours actually worked on
such day.
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ARTICLE 21 - PART-TIME EMPLOYEES

21.01 (a)

21.02

A part-time Employee shall receive in addition to his/her regular pay, an
additional payment in the amount of fifteen percent (15%) of his/her base
earnings and excluding premium of any kind. Unless specific provisions
are made for part-time Employees, such payment is in lieu of any and all
fringe benefits providedto full-time Employees (being those benefits to an
Employee paid in whole or in part by the Municipality as part of direct
compensation or otherwise. including holiday pay, save and except salary
and vacation) under this Agreement.

A full-time Employee who has elected to transfer or who is transferred to
part-time in accordance with Article 5.08 will be required to continue to
contribute to OMERS and the Municipality will be required to match the
contributions. In this event, the additional payment referred to above will
be reduced in accordancewith the OMERS contributions rules.

Wherever the term “part-time Employee” appears in this agreement, such
term will mean Employees regularly scheduled to work for not more than
twenty-four (24) hours per week. Part-time Employees may regularly work
more than twenty-four (24) hours per week on an on-call basis or on a
temporarily scheduled basis.

ARTICLE 22 — Union Notices

22.01

Union Notices

0] The Employer agrees to provide at least two (2) bulletin boards in
mutually satisfactory locationsfor posting of Union activities at each
Home. Such notes shall be submitted by the Chief Steward to the
On Site Administrator/Designate for approval.

(i)  There shall be no distribution or posting by Employees of
pamphlets, advertising or political matter on the Employer's
property or 0N the Employer's time, except as herein provided.

ARTICLE 23 - CO-ORDINATING COMMITTEE

23.01

The parties hereto, recognizing that the closest measure of co-operation
should exist between them, do hereby agree to institute a Committee
composed of the Union Stewards or Negotiating Committee and
Representatives of the Employer. Conferences of the Committee shall be
held at any time at the request of either party. Mattersto be discussed at
any such conference shall be listed in an agenda to be supplied by the
party requesting the conference to the other party at least five (5) working
days prior to the day for which the conference is requested. Such working
days shall be exclusive of Saturdays, Sundays, and Holidays.
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23.02

This Committee shall consider matters of common interest relating to the
administration of the Homes, the welfare of its residents and its
employees, and to other matters that may be in the interests of good
labour-management relations. The Employer agrees to submit a copy of
the minutes with respect to matters dealt with at the conference to the
Union as soon as possibleafter the conference.

ARTICLE 24 -GENERAL

24.01

24.02

24.03

24.04

24.05

24.06

It is mutually agreed between the Employer and the Union that the
expense for printingthe Collective Agreement shall be shared.

The Employershall have a right to install a time clock and require same to
be used. If such clock is installed, each Employee shall be available for
work at the proper station at scheduled starting and finishing times.

All Employees will notify the on-site Administrator/designate in writing
within one (1) week of any change of address, telephone number, marital
status, or number of dependents. The consequences of not notifyingthe
Administrator/designate will be fully borne by the Employeebut in no
event shall any disciplinary penalty be imposed by reason of the same.

Meal Allowance

Employees who work more than four (4) hours immediately following a
regularly scheduled 7.5 hour shift, shall be entitled to a meal allowance of
$3.25.

rkin

Employees shall be entitled to ‘free parking’ at the Homes for the life of
this agreement.

Mileage Allowance

Where employees are authorized to use their own vehicle on approved
Corporationbusiness, they shall be paid a cents per kilometre equal to the
current municipalrate. This provisiondoes not apply to travel betweenthe
employee’s residence and their scheduled work location.

ARTICLE 25 - DURATION

25.01

This agreement shall become effective on January 1, 2000 and shall
remain in effect until December 31, 2002 and continue from year to year
thereafter until one of the parties serves notice in accordance with 25.02
to negotiate changes hereto.

36



25.02 A party wishing to negotiate changes to this agreement shall serve the
other party with notice in writing of that intention ninety (90) days prior to
the expiry of this agreementor any continuationthereof.

25.03 Where the notice contemplated in 25.02 is given, the parties shall meet
and negotiate with a view to concluding a collective agreement.

Signed this e dayof _ Coeddon , 2000.

For the Employer: For the Union:
%’r@m
//75//‘,44 Lovase
AL '
7 e /
r*QJ.;r:Dum (\Lﬂ Ju L
4
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LETTER OF UNDERSTANDING
BETWEEN:

SERVICE EMPLOYEES’ INTERNATIONAL UNION,
LOCAL210

- and-
MUNICIPALITY OF CHATHAM-KENT
LETTER OF UNDERSTANDING

Re: Eliminationof Frozen Sick Leave Bank

This Letter applies to those current Employeeswho were Employees of the
former Corporation of the County of Kent and who, as of the date of ratification,
continue to have a frozen sick leave bank pursuantto the provisions of Article
17.03(b)(i) of the last Thamesview Lodge collective agreement (“the frozen sick
leave bank).

Within thirty (30) days of the date of ratification, the frozen sick leave bank for all
affected Employees shall be eliminated. Within that period, each Employee shall
elect in writing from one of the following options:

(i) Paymentto the Employee of the cash value of one-half of the balance of
that Employee’s frozen sick leave bank as of the date of ratification,
calculatedon the basis of one day's regular basic pay, less applicable
statutory deductions; or

(i)  the addition of the balance of the frozen sick leave bank as of the date of
ratificationto that Employee’s accumulating sick leave bank.

If an affected Employeefails to make the required election by the date specified
in paragraph 2, the Employer will apply paragraph2() to such Employee.

If an employee receives cash value under Article 2 (i), the employee may elect to
putall or part of the moniesinto an RRSP provided the election is in accordance
with applicablelaws including Revenue Canada rules.

DATED at Chatham, Ontario this day of , 2000.

Union Employer
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LETTER OF UNDERSTANDING
BETWEEN:

THE MUNICIPALITYOF CHATHAM-KENT

-AND-
SERVICE EMPLOYEES INTERNATIONALUNION,
LOCAL 210
RE: THAMESVIEW | ODGE PART-TIMESENIORITY CREDIT

Effective on the date of ratification, part-time employees shall be credited with an
additional one-half hour of seniority for each 7.5 hour shift worked at Thamesview
Lodge between October 29, 1998 and the date of ratification.
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LETTER OF UNDERSTANDING
BETWEEN:
THE MUNICIPALITY OF CHATHAM-KENT
-AND-
SERVICE EMPLOYEES’'INTERNATIONAL UNION,

LOCAL 210
RE: Voluntary Exit Program
Inthe eventthat Victoria Residenceand Thamesview Lodge move into a single new
facility priorto the end of this collective agreement, the Municipalityagrees to enter into

discussionswith the Union regarding a Voluntary Exit Programfor those employees
within classifications which may experience a staffing surplus.
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LETTER OF UNDERSTANDING
BETWEEN:
THE MUNICIPALITY OF CHATHAM-KENT
-AND-

SERVICE EMPLOYEES INTERNATIONALUNION,
LOCAL 210

Wherever possible, it is the Employer's intention to schedule part-time Employees for
work according to the following procedure.

. Where work is regularly available as a result of gaps in the full-time master rotation,

shifts will be organized by the Employer into mini-rotationsof approximately twenty-
two and one-half (22 %) hours on the basis of seniority.

. At the pointwhere the remaining regularly available work can no longer be

organized into mini-rotationsthe remaining work will be distributed in the following
manner.

The remaining regularly available shifts shall be distributedgiving one shift to the
highest seniority employee having no shifts: then one shiftto the next senior
employee and so on until all the remaining regularly available shifts are given out.

Indistributingthe regularly available shifts as outlined in (i.) the employerwill
endeavor to assign the longestshifts to the higher seniority employees.

. Work that becomes available as a result of approved scheduled time off will be

distributedin the following manner.

Starting with the highest seniority employee not having seven and one-half (7.5)
hours, shifts will be assigned down the seniority list until each employee has at
least seven and one-half (7.5) hours or until all work has been assigned.

If work is still available the highest seniority employee not having fifteen (15) hours
of work will be assigned work until that employee has reached fifteen (15) hours.
This processwill continue down the seniority list untileach employee has at least
fifteen (15) hours or until allwork has been assigned.

If work is still available the highest seniority employee not having twenty-two (22.5)
hours of work will be assignedwork until that employee has at least twenty-two
(22.5)hours. This processwill continue down the seniority list until each employee
has reached twenty-two (22.5) hours or until all work has beenassigned.

This processwill continue with subsequent thresholds being twenty-eight (28)
hours and thirty-five (35) hours.
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. Call-inwork is that work which becomes available following the expiry of the time
during which employees are requiredto make requests for approved scheduled time
off. The employer regularly poststhese times.

5. Call-in work will be assigned followingthe procedure outlined in section (3).
6. Itis understood that in order to accommodate changing operationalneeds, or

temporary changes in the full-time schedule (e.g. Christmas schedules, vacation
schedules, modifiedwork), the employer may alter mini-rotationwork assignments.

. Where part-time Employees are scheduled, managementwill endeavor to schedule
time off between shifts consistent with time off provided to full-time Employees
performing the same work.

. An Employee who:

a) accepts a shift:
b) refuses a shift;
¢) cannot be contacted for call in;

will be credited with the number of hours offered for the purpose of offering work to
part-time Employees.

. An Employeewho refuses a shift which starts within ten (10) hours of his/her last
shift worked will not be credited with the number of hours offered on that shift.

It is the intention of the partiesthat this letter of understanding does not form part
of the Collective Agreement. This programwill commence on ratificationof this
agreement.

Employer Union



SCHEDULE'A’

Harmonization
Jan. 012000 | Jan.012001 | Jan. 012002

Classification 2.0% 2.0% 2.0%

Adjuvant 17.09 17.43 17.78
Cook 18.40 18.76 19.14
Dietary 16.14 16.46 16.79
General 16.14 16.46) 16.79
Housekeeping 16.14 16.46 16.79
Laundry 16.14 16.46 16.79
Maintenance 16.55 16.89 17.22
Health Care Aide 16.43 16.76 17.09
RPN 18.51 18.88 19.26

Should any employee's wage rate at the date of ratificationbe higherthan the
corresponding wage rate for thelr classification, their hourly wage rate will be red-
circled until the rate catches up to their current rate.

The probationaryrate will be $.40 cents per hour less than the applicable current
rate.

Lump Sumfor 1999: Employeeswho were employed for 1989 and employed at the
date of ratification, will receive a lump sum payment equivalent to 1% for all hours
pald by the Employerin 1999, less applicable statutory deductions.

Lump Sumfor 1998: Employees, who were employed for 1998 and employed at the
date of ratification, will receive a lump sum payment equivalent to 1% for all hours
paid by the Employer in 1998, less applicable statutory deductions.

Lump Sum for 1997: Employees, who were employed for 1997 and employed at the
date of ratification, will receive a lump sum paymentequivalentto 1% for all hours
paid by the Employerin 1997, less applicable statutory deductions.

Lump Sumfor 1996: Employees, who were employed at Victoria Residencefor
1996 and employed at the date of ratification,will receive a lump sum payment
equivalentto 1% for all hours paid by the Employer in 19986, less applicable statutory
deductions.
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SCHEDULE ‘B’

ACKNOWLEDGEMENT AND AUTHORIZATION RE: VACATIONS

1, . hereby acknowledge that lam receiving

days of vacation prior to my entittlement under the Collective Agreement.
These days of vacation are to be taken in the month of and
are to be charged against my vacation credits as | become entitled to such credits in
accordance with Article 19.02.

Inthe eventthat | do not become entitled to sufficient vacation creditsto cover vacation
days taken, Ihereby authorize,in accordance with The Employment Standards Act and
Regulationsthereto, specificallyR.R.O. 1980, Re. 285, Section 15 and amendments
thereto, the Employerto set off against monies owed to me, for wages or otherwise, all
vacation credits taken in excess of my entitlement.

Date:

Employee’s Signature:

Position:
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