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COLLECTIVE AGREEMENT
BETWEEN:
ENWIN Utllities Ltd.
hereinafterreferredto as the "Company"

-and-

LOCAL UNION NO. 636 OF THE INTERNATIONALBROTHERHOODOF
ELECTRICAL WORKERS, A.F. OF L. - C.1.0,, employees of ENWIN Utilities

hereinafter referred to as the "Employees" or the "Union"

WITNESSETH that in consideration of the premisesand covenants of the Parties hereto
hereinafterexpressed, the Parties agree as follows:

ARTICLE 1 - RECOGNITION OF UNION

1.01

1.02

The Company recognizes Local Union €36 of the International Brotherhood of
Electrical Workers (IBEW) as the sole Bargaining Agent for all its employees
who are members of the Bargaining Unit covered by this Agreement with the
Company, save and except: Managers and/or Supervisors, persons above
the rank of Supervisor, Professional Engineers, Accountants, Technical
Analysts, Technical Support Analysts, Network Analysts, Web/E-Commerce
Analysts, Business Analysts, System Support Analysts, Data Base
Administrators, Human Resources Staff, Confidential Assistants to Senior
Managers, Guards, students employed during the school vacation period and
students on a cooperativework program. The Unionis further recognized as
the sole Bargaining Agent for any new classification that may be established
or created within the BargainingUnit during the life of this Agreement.

The Company shall provide the Union with advance notice in writing of all
new Bargaining Unit and Non-Union/Non-Management classifications and/or
Jobsto be created during the term of this Agreement, The wages, hours of
work and conditions of employment for said Bargaining Unit classifications
shall be negotiated with the Union and mutually agreed upon at least thirty
(30) days prior to their establishment (and become part of this Agreement)
and before any employee is awarded the new job. Where an agreementon
the wages, hours of work and/or condition of employmentis not reached, the
grievance procedureas set out hereafter in this Agreement may be utilizedto
resolve the issues in dispute.



1.03

This Agreement shall be binding upon the successors of the Parties hereto, in
so far as it is within the power of the Parties hereto respectively to bind such
successors, in the event that the Company is privatized, amalgamated,
united, or otherwise joined with one or more municipaliies and/or
corporations.

ARTICLE 2 - UNION SECURITY CHECK OFF

2.01

2.02

2,03

2.04

2.06

The Company agreesto employ (in the classificationsgoverned by the terms
of this Agreement), only members of the Union in good standing (subject to
relevant statutory provisions) or those commencing employment who will
apply for membership in the Union upon attainment of status as a Regular
Employee (as defined herein).

The Company agrees to deduct each week from the wages of all employees
in the Bargaining Unit, Union dues as directed by the Union. The Company
shall forward the deductions to the Union, together with an alphabeticallisting
of names showing the amount deducted from each employee and all
information used to determine this deduction - not later than the fifteenth
(15") day of the following month. The Union shall notify the Company, in
writing, with at least thirty (30) days advance notice, of any changes in the
amounts to be deducted. The Company also agrees to deduct and remit an
amount equivalent to the Union Initiationfee from each new employee upon
the successful completion of thelr probationary period. The President or
Secretary of the Union shall notify the Company, in writing, of the amount of
such monthly dues to be deducted under this section and, from time to time,
any changes in the amount thereof. Payroll deductions will not include any
fines. Union dues will be included on the employee's T4 slip (for income tax

purposes).

In consideration of the deduction and forwarding of union dues by the
Company, the Union agrees to indemnify and save harmless the Company
against any cfalm or liability arising out of or resulting from the collection and
forwarding of regular monthly union dues or initiationfees.

Students employed in classified occupations will pay union dues during the
period of their employment with the Company (but no initiation fee).

The Company shall notify the Chairperson and the Area Representativeof the
Union in writing immediately of the engagement of any new employee
defining particulars of employment.

ARTICLE 3 - STRIKES AND LOCKOUTS

During the term of this agreement the Union agrees that there shall be no
strikes and the Company agrees that there shall be no lockouts.



ARTICLE 4 - MANAGERIAL RIGHTS

4.01

4.02

4.03

The Unionacknowledges that it is the function of the Company, subject to the
terms and conditions of this Agreement, to hire, promote, demote, transfer
employees, and also the right of the Company to discipline or discharge any
employee for just cause, provided that such action may be the subject of a
grievance, and dealt with as provided elsewherein this Agreement.

The Union further recognizes the right of the Company to operate and
manage its businessin accordance with its commitments and responsibilities
and the Company agrees that it will not exercise this right in a manner
inconsistentwith the provisionsof this Agreement.

The Company shall have the right from time to time to make or alter rules and
regulations which in its discretion are deemed necessary for the safe,
continuous and efficient operation of its business, provided that no such rule
or regulation shall be inconsistentwith the terms of this Agreement.

ARTICLE 5 - REPRESENTATION

5.01

5.02

6.03

5.04

5.05

The Company shall provide the Union with a list of Managers who will deal
with the Union's Labour Relations Committee. The Union shall provide the
Company with a list of the members of the Labour Relations Committee,
which may include a representative from the International Office of the
1.B.E.W. and/or the Local Union Business Representative.

Conferences betweenthe Company and the Labour Relations Committee on
matters which are properly the subject of negotiations shall be called when
agreed upon. Matters to be discussed at any such conference shall be listed
on an agenda to be supplied by the Party requesting the conference to the
other Party at least five (5) working days prior to the day for which the
conference is requested, unlessotherwise arranged by the Parties.

The Company hereby agrees that it shall provide office space(s) with desk,
chair, filing cabinet and phone for the union.

Conferences between the Company and the Union (excluding negotiations)
will be convened during normal working hours and those in attendance will
not suffer any loss of pay or overtime opportunity as a result of their
participationin such proceedings.

During contract negotiations (which shall be held at a neutral venue) between
the ENWIN Utilities and the Union, the Parties shall share equally in the
payment of wages for the members of the Union Bargaining Committee which
shall not exceed four 4 members unless otherwise mutually agreed.
Accordingly, the Union will be billed for their share for the wages of the



members acting in this capacity - at their regular hourly rate with no additional
burden assessed.

ARTICLE 6 - SENIORITY

6.01

6.02

6.03

6.04

6.05

6.06

Seniority shall be defined as the length of continuous service with the
Company as a member of the Union within the Bargaining Unit covered by
this Agreement.

inthe event that the Company - either in whole or in part - changes its name,
is privatized, merged, annexed, amalgamated, united or otherwise joined with
one or more municipalities, utilities or corporations, all employees will be
credited with full service recognition and shall enjoy all seniority rights
conferred therein.

Seniority shall prevail in making promotions, transfers, awarding job postings,
layoffs and recall following layoff; providedthat qualifications and ability of the
employes(s) are satisfactory.

(@) Any person employed outside the Bargaining Unit, who is
subsequently hiredinto a Bargaining Unit position shall be recognized
as a new employee and as such, beginto accumulate senfority upon
appointmentto the Bargaining Unitposition.

(b) Any employee who chooses to leave the Bargaining Unit for any
reason for a period exceeding twelve (12) calendar months, may be
returned to the Bargaining Unit, providedthe Company agrees to their
return, but will lose his/her seniority in the Bargaining Unit for the
purposes of layoff, recall, job postings, promotions and/or transfers. if
the employee chooses to return to the Bargaining Unit, provided the
Company agrees to their return, within the twelve (12) month period,
he/she will retain their attained seniority as at the original date of
transfer provided they have secured a withdrawal card from the Union.

Any employee who is injured or ill shall, upon recovery, be entitledto returnto
their former positionwithout a loss of any seniority rights - provided that they
are able to satisfy the requisite qualifications of their former position.

Any employee within the Bargaining Unit will lose their seniority and cease to
be an employeeonly if he/she:

I. Resigns voluntarily
il. Retires

iil. Is discharged for just cause and the discharge is not reversed through
the grievance procedure



6.07

>

iv. Fails to returnto work within the terms of the recall after layoff clause

V. Exceeds a granted leave of absence (unlessthey provide a reasonable
explanationto the Company) or uses the leave of absence for reasons
other than originally intended

Vi. Is laid off for a period of thirty-six (36)consecutive months or their
length of service whichever is lesser

When an employee has been laid off and has returned to work under the
provisions of the recall clause in this Agreement, their seniority shall be
determined in accordance with this Article but shall not include any time on
lay off.

7.01

7.02

7.03

Probationary Employee - any employee hired into a position covered by this
Collective Agreement, shall be considered probationary during their first
ninety (90) working days. During this period of probation, the employee shall
not be considered as having regular employment status and, as such, will not
be afforded the rights, privileges and/or entitements defined by this
Agreement. The Company may dismiss a probatlonary employee for any
reason, provided it does not act in bad faith and this shall constitute a lesser
standard.  Upon successful completion of the probationary period, an
employee shall be recognized as a Regular Employee and the seniority of
said employee will date back to the day on which employment first began.
Any employee working continuously for a period in excess of ninety (90)
working days, shall be required to make application for membership in the
Union (except as otherwise noted In Articles 7.03 & Article 7.04).

Regular Employees - a Regular Employee as referred to, and recognized
under the terms of this Agreement, is a permanentemployee not classified as
probationary, temporary, casual or excluded under the Recognition clause of
this Agreement. These employees shall be hired into the classifications
governed by this Agreement and entitled to the wages, benefits, rights and
privileges defined herein.

Temporary/Casual Employees- Temporary/Casual employeesare hired for
a limited (and well defined) period for positions In the Bargaining Unit for
which no qualified BargainingUnitmembers have applied.

@ In situations where temporary employees are hired for the express
purpose of replacing an absent employee, their term of employment
shall be limited to the period of the absence in addition {0 required
familiarizationperiod(s).



7.04

7.05

7.06

(b) In situations where temporary employees are hired to address projects,
their term of employment shall be /imited by the duration of the project.
(A project shall be defined as the creation, alteration OF implementation
of processes, procedures 0r systems required by the Company wherein
such work Is expected to continue for a set period of time).

(c) in situations where temporary employees are hired to address workload
volumes, their term of employment shall not exceed six (6) months.
Regular employees normally performing the work in question shall be
offered an opportunity to work overtime prior to Temporary/Casual
employeesbeing hired.

(d) Exceptions to these restrictions wiif be discussed between the Parties
and subject to written mutual agreement. Persons so employed shall
have no seniority, nor shall they be afforded any other rights or benefits
prescribed by this Agreement. These employees shall not be
considered probationary nor will they be required to become members
of the Union.

Students - the Employer may hire students during vacation periods and/or on
cooperative work programs, however, the term of their employment shall not
exceed ninety (80) working days in any calendar year (unless otherwise
agreed in writing between the Parties).

The use of temporary, seasonal, casual help and/or students shall not directly
or indirectly cause a full time employee to be discharged, temporarily or
permanently laid off, transferred to a lower paying classification, have their
hours of work or rate of pay reduced or have their promotional opportunities
impeded.

New employees hired into skilled or semi-skilled classifications as fully
qualified, shall receive, upon commencing employment, not less than ninety-
five per cent (95%) of the classificationrate for their probationary period and
the full classiffcationrate thereafter,

ARTICLE8 -JOB POSTING FOR CLASSIFICATIONVACANCIES

8.01

(a) The Company shall notify the Area Representative of the Union in
writing of any vacancy occurring within the classifications listed in this
Agreement. Notice of the vacancy shall be posted for a minimum of
five (5)working days and such posting is to extend to Tuesday of the
next following week.

(b) Applications will be accepted only on forms provided by the Company.
The notice shall contain the following:

(i descriptionof the position .



(c)

{d)

(€)

(i)  qualifications, required knowledge and education
(ity ~ duties, hours of work and hourly wage rate

(ivy dateof issueand closing

(v)  directionasto how applications will be received

It shall be optional for the Company to consider applications from
Apprentices or from employees who have served less than one year in
their respectivetrade as a journeyman. It shall likewise be optional for
the Company to consider applicants for semi-skilled classifications
from employees in other semi-skilled positions who are Apprentices ar
have served less than six (6) months as fully qualified. Itis understood
that the Company may refuse to consider the application of an
employee (for a job vacancy in a classification at the same or lesser
skill level as their current position), who has already posted (and
transferred) into another position (of the same or lesser skill level) and
has been in that position for a period of less than nine (9) months.
However, should the advertised vacancy be in a classification at a
higher rate of pay than their current position, the terms defined herein
shall not be applicable (in order to ensure that upward mobility is not
impaired).  Management may likewise refuse to consider the
application (for a vacancy in a temporary position) of anyone who is
currently filling a vacancy on a temporary basis. Appfications may be
accepted from employees who have not completed their probationary
periodandwho have notbeenplacedon the regular staff.

This job posting procedure shall apply only to the filling of the Initial
opening and the opening created by the move of the successful
applicant.

The Company shall notify the Union in writing of the names of the
applicants and the accepted employee, if any, before the appointment
is awarded. Notice of accepted applicantto be posted on the bulletin
board within a reasonable time.

if the Union wishes to discuss the applicants, It shall notify
Management within 0 (2) working days of the receipt of the above
notice.

Any employee who is on scheduled vacation (not exceeding three (3)
weeks) when a vacancy is posted shall be entitled to make application

for such vacancy within tWo (2) working days after their return from

such vacation.

Where the academic requirements for the posted vacancy is
secondary or post secondary school, applications will be considered



(i}

1

(k)

from the employees who do not meet the academic qualifications
provided the employee proves they can attain the posted educational
qualification within nine (9) months of date of transfer. This time limit
may be extended where courses are not immediately available or in
extenuating circumstances.

Employees assigned to classifications that require serving an
Apprenticeship will have a probation period of thirty (30) days worked
whereln they may elect to revert to their former classification but
nothing In this clause will prevent their re-assignment to their former
classification with respect to a skilled employee within ninety (90) days
worked and with respect to a semi-skilled employee within forty-five
@5) days worked, ifiinthe opinion of Managementpersonnel, they are
unlikelyto perform their new duties acceptably.

During the probationary periods defined hemin, it is understood and
agreed that Managementwill meet with these employeesto review and
discuss their performance and progress on an ongoing basis. A
written assessment of any evaluation will be provided to the employee
within twenty (20) days worked after posting into a new classification.
Thereafter, similar reports shall be completed on a three (3) month
schedule during the remainder of the Apprenticeship period. Should
any problems or concems arise during this period, they will be
identified and brought to the attention of the employee immediately. In
the event that a progression is to be withheld andfor extended (for non-
disciplinary reasons), the respectiveJ.A.T.C. shall be notified in writing
and will - at the earliest opportunity thereafter - convene a meeting of
the full J.A.T.C. with Management to discuss the merits of the case
prior to the implementation of any such action.

Employees assigned to classifications which are not identified in (i)
above willhave a probation period of fwenfy (20) days worked wherein
they may elect to revert to their former position but nothing in this
clause will prevent their re-assignment to their former classification|fin
the opinion of management personnel, they are unlikely to perform
their new duties acceptably.

Should manpower profections or requirements change, or if the Initial
successful applicant for a posted positionfails to remain in the position
for thirty (30)working days for whatever reason, management may
forego reposting of the position and accept the next qualified senior
applicantor failing any such applicant, a new employee may be hired.

In the event that the successful applicant for a posted position is not
transferred to the posted positionwithin four (4) weeks of acceptance
by the applicant to the position, then the applicant will receive the
applicable rate of the posted positionor the rate of the current position



(m)

whichever is greater. In determiningthe four (4) week period, leaves
of absence, vacation, sick leave and lost time due to compensable
Injury will be excluded from the calculation of the four (4) week time
period. The length of any Apprenticeship or probation will continue to
be based on the actual date of transfer and will not be affected by a
pay rate change Implementedunder this clause.

When a temporary vacancy occurs in the classifications covered by
this Agreement, such vacancy shall be posted on the Bulletin Boards
not later than three (3) weeks from the start of said vacancy, except
where said vacancy is predeterminedto be longer than three (3) weeks
in which case, It shall be posted immediately, and the Area
Representative of the Union shall be notified in writing provided it is
necessary to have a replacement for the absent person. The vacancy
will be filled within four @ weeks of the posting until the absent
employee resumes their duties or until it becomes apparent that they
will not be able to resume them. Management may refuse to consider
the application gfora vacancy in a temporary position) from anyone
who Is currentlyfilling a vacancy on a temporary basis.

8.02 In the event that a vacancy is not filled, or it is filled for reasons other than
seniority, the Unionwill be given an explanationin writing.

8.03 The Company agrees to give employees an opportunity to express their
Interest in project work (as defined in Article 7.03 (b)), when available, while
the Union recognizes that the selection of employees for projects is based
solely on management discretion. The Company further agrees to notify the
Union of projects, their scope and expected duration when they involve
Bargaining Unitmembers.

ARTICLE 9 -CLASSIFICATIONTRANSFER

9.01 Permanenttransfer by application.

@)

Transfer from a skilled classification to a skilled classification:

Skilled employees transferred to another skilled classification shall be
deemed to be Apprentices and shall be given a minimum of two (2)
years credit providedtheir training period to full classificationstatus will
not exceed two (2) years. Should employees require a training period
in excess of two (2) years to obtain full classificationstatus they shall
be granted two (2) years credit for wage rate only.



9.02

(b) Transfer from a skilled classification to a semi-skilled
classification:

Skilled employees transferred to a semi-skilled classification shall be
paid the wage rate of the classificationto which they are transferred.

{c) Transfer from a semi-skilled classification or a classification
without an Apprenticeship to a skilled classification:

Such employeestransferred to a skilled classification shall be deemed
to be Apprentices.

(d) Transfer from a semi-skilled to a semi-skilied classification:

Semi-skiled employees transferred to another semi-skilled
classification shall be deemed to be Apprentices and shall be given
minimum creditsfor fifty per cent (50%) of their training period.

(e) Transfer from a classification without an Apprenticeship to a
semi-skilled classification:

Employees transferring to a semi-skilled classification shall be deemed
to be Apprentices.

(N Credits may be granted for previous training or experience at the
beginning of the Apprenticeship.

(g) Transfer from any classification to a classification that does not
require an Apprenticeship:

Employees transferred to a classification that does not require an
Apprenticeship shall receive the minimum applicable rate of the
classification that provides for a pay increase, if available.

TRANSFER -TEMPORARY

Employees temporarily transferred to a Bargaining Unit classification carrying
a higher wage rate shall be paid at & higher rate. In order to qualify for
payment at the final/end rate of the higher paid classification the transferred
employee must be fully qualified and competent to perform the duties of the
classification. In the event that a transferred employee is not fully qualified -
but is capable of performing the essential duties of the job - they shall be
paid: ninety five percent (95%) of the higher rate (Or at their present rate -
whichever is higher) if temporarily transferring from a skilled position to a
skilled position or; ninety percent (90%) of the higher rate (Or at their present
rate - whichever is higher) if temporarily transferring from a semi-skilled
position to a skilled position.



9.03

SURPLUSTRANSFER

(a) Should an employee's job be declared surplus, the Company will make
every effort to place such employees in a classification carrying a
comparative wage rate; but if this cannot be done, such employee,
subject to possession of necessary skills, ability and seniority, shall be
entitled to exercise bumping privileges.

(b)y An employee who exercises bumping privileges into a lower paid
classificationwill receive the wage rate of the employee they replaced
plus fifteen (15)cents per hour for the first year, ten (10)cents per hour
for the second year, five (5) cents per hour for the third year and
thereafter the classification rate. It is expressly understood that no
such employee will, by the application of this formula, be entitled to
receive more than their former wage rate.

(¢)  Employees surplus transferred in accordance with the above shall be
afforded the opportunity of returning to thelr former department, if a
vacancy occurs within two (2) years from date of transfer. Seniority will
be the deciding factor in all returns provided employees are capable of
performing the required duties. Stifl, the employee may be required to
serve a familiarization perfod of one (1) month upon return and may,
subsequent to acceptance in the position, be required to upgrade their
skills in the position.

ARTICLE 10 - TEMPORARY SUBSTITUTION

10.01

10.02

10.03

An employee temporarily assigned to classification of & Supervisory position
for a period of two (2) hours or mors shall be paid an hourly rate of 10%
above the highest rate they supervise while acting in that capacity.

In the event of an employee being temporarily transferred to a classification
with a lower wagerate, they shall continue to be pa/d at their regular rate.

This clause shall not apply in cases of demotion as a result of job
performance or disciplinary action wherein the lower rate shall be applicable.

Employees temporarily transferred to a Bargaining Unit classification carrying
a hlgher wage rate shall be paid at a h/gher rate, provided however, such
transfer is for one (I) full day or more. The rate of pay shall be at the same
percentage that the employse holds in their substantive position.

In cases of temporary transfers to classifications with Apprenticeships when
the transferred employee is not fully qualified - but is capable of performing
the essential duties of thejob - they shall be paid: ninety five percent (95%,) of
the higher rate (or at their present rate - whichever is higher) if temporarily
transferring from a skilled position fo a skilled position a; ninety percent



10.04

10.06

ART!
11.01

11.02

11.03

(90%) of the higher rate (or at their present rate - whichever is higher) if
temporarily transferring from a semi-skilled position to a skflled position. Any
employee transferred who is not hilly qualifiedin the work of the classification
shall only be held accountable for the work to the extent that they are
qualified.

When a need for a temporary substitution arises in a Bargaining Unit position
that carries a leadership rofe, the opportunity to fill the temporary substitution
shallbe offered to the mostsenior qualified employee inthe department.

Itis understoodthat temporary transfers shall not exceed thirty (30) working
days without the wriften consentofthe Union.

E 11 -APPRENTICE

An Apprentice shall be a current employee transferred or a8-new employee
hired to a skilled or semi-skilled classification for training leading to full
classificationstatus and wage rate.

A current employee transferred to a skilled classificationwill have a training
period of four (4) years and shall be paid the following percentagesof the rate
of the classification to which they have been transferred for training or the
Labourer's rate, whichever is greater:

1*year - 80% 3% year - 90%
2™ year - 85% 4% year - 95%
Thereafter 100% of the classification rate

A new employee hired to a skilled classification will have a training period of
four (4) years and shall be paidthe following rates:

1* six months 70% of the classification rate
2" six months 75%

3" six months 80%

4™ six months 85%

3Yyear 90%

4 year 95%

Thereafter 400% of the classification rate



11.04

11.05

11.08

11.07

An Apprentice to a semi-skilied classification with a one (1) year training
period shall be paid the following rates:

1* six months - Labourer's rate

2™ six months- Labourer's rate plus fifty percent (50%) of the difference
between the Labourer's rate and the rate of the ¢lassification to which
the employee has beentransferred

AND
Thereafter - the full classification rate

An Apprentice to a semi-skilied classification with a two (2) year training
period shall be paid the Labourer's rate or the following percentages of the
classification rate whichever is greater:

1" g)x months 90%

2™ six months -~ 92.5%

3glxmonths - 95%
4% gix months - 97.5%
Thereafter - 100%

Training credits may be granted to an Apprentice for previous training or
experience in the work of the classification to which they are assigned for
training at the beginning of the Apprenticeship.

The Union and the Company agree to establish (and maintain) a Joint
Apprenticeship Training Committee.

ARTICLE12 -TRAINING

12.01

Where Apprentices have been absent due to illness, leave of absence or
through injury covered by the Workplace Safety and Insurance Act they shall
be required, before they are rated as a skilled or semi-skilled employee, to
make up all such time lost, less a credit equivalentto their Annual Sick Leave
Allowance. This would be a maximum of eighteen (18) working days in any
one (1) year training period (for skilled positions) and nine (9) working days in
any six (6) month training period for semi-skilled positions. Should the time
thus lost exceed the allowances defined, such allowances would be forfeited
and the employee would be required to serve all time lost before advancingto
the next level of progression.



12.02

The Company will continue to provide apprenticeship training to all
employees progressing through skilled and/or semi-skilled trades programs.
Such training will be provided with the full cost being paid by the Company.
However, in the event that an employee does not successfully complete the
requisite training program in any year of their apprenticeship the
tuition/enrolment costs incurred by the Company (for that training program)
must be relmbursed by the Employee. Any such reimbursementwill be paid
through payroll deduction over a six (6) month period following the program.
During the apprenticeship period the employee will continue to be paid by the
Company in accordance with the schedule inthis agreement. At no time, will
any employee in an apprenticeship program suffer any loss in wages, benefits
or other entitlements as a result of their enrolment and participation in any
such program.

ARTICLE43- | AYOFF & RECALL

13.01

13.02

(a) For the purposes of this Collective Agreement, a "lay off" will be
defined as a reduction in the workforce which results in a displacement
of employee(s), a reduction in their regular hours and/or a loss of
employment. Such a lay off shall be deemed indefinite if any
employee(s) is laid off for a period of more than twenty (20) working
days and temporary if for & period of up to twenty (20) working days.
In such circumstances, affected employees shall have the right to:
accept the layoff and retain their recall rights or exercise their bumping
rights. Employees subject to indefinite lay off shall also have the
opportunity to accepta VEP as described hereafter.

(b) Should it become necessary to reduce the workforce within a
classification, employees shall be laid off in reverse order seniority and
any employee so affected shallthen exercise his or her seniority Inthe
following manner:

Within any classification, for which they are qualified and in which
junior employees are working.  For purposes of this clause,
Apprentices are deemed to be in a separate classification from
journeymen.

(c) Employees who have been faid off shall be recalled in order of
seniority and may be eligible to fill a vacancy in classification higher
than their former position provided they have the necessary
qualifications. ~ Still, the employee may be required to serve a
familiarization period of one (1) month upon return and may,
subsequent to acceptance in the position, be required to upgrade their
skillsin the new classification.

(@) No member of the Bargaining Unit shall be laid off if any other
employment for such member is available with the Company.



13.03

Management will discuss with the Union, any contemplated reduction
in staff prior to such becoming effective. Inthe eventthat a reduction
of staff does occur - probationary andlor temporary employees,
contractors andlor any other persons who are not full time permanent
employees (who are performing the work in question) shall be released
before any bargaining unit employee is laid off.

(b)  Should such a lay off be deemed indefinite, the Company shall provide
any employee(s) so affected written notification of same at least sixty
(60) working days in advance of the effective date of said lay off (or
payment in lieu thereof). A copy of said notice will be forwarded to the
Union. If however, the lay off is temporary (i.e. for a period of up to
twenty (20) working days); the Company shall provide any employee(s)
so affected written notification of same at leastten (10) working days in
advance of the effective date of said lay off (or paymentin lieu thereof).
A copy of said notice will be forwarded to the Union.

(c)  Within thirty-six (B)months of accepting a /ay-off an employee shell
be recalled for a vacancy for which they are qualified. The
employee(s) shall be advised of the Company's intentions by
registered mail bearing a "return if not delivered in ten (10) days"
notice to the last known address of the employee. The employee
affected shall notify the Company by registered mail of any change in
address. Failure of the employee, to whom the notice is mailed, to
receive and respond to the notice within the time specified will
terminate any obligation on the part of the Company. The Business
Representative of the Union will be notified when an employee has
been advised to retum to work.

(a) A laid off employee who bumps or is recalledinto another position shall
have the opportunity {prior to the vacancy being posted pursuant to
Article 8 to be re-Instated to their original classification if a vacancy
becomesavailable within twelve (12) months of the displacement.

Early Retirementincentives (ERI) - In order to minimize the potentialfor lay
offs should a reduction in the workforce be contemplated by the Employer
prior to Issuing any layoff notice(s), the Employer will first offer an ERI to a
sufficient number of employees who are eligible for early retirement under
OMERS within the classification(s) affected. Such offers will be made to all
eligible employees in the affected classification(s) and awarded on the basis
of seniority to the extent that the maximum number of employees within the
classification(s) who would otherwise have received lay off notices. Any
employee accepting an early retirement incentive shall receive (following
completion of their last day of work) a retirement allowance equal to two (2)
weeks normal gross weekly eamings for each year of continuous service plus
a pro rated amount for any additional partial year of service to a maximum of
twenty six (26) weeks normalgross weekly earnings.



13.04

13.05

* 13.06

13.07

13.08

Voluntary Exit Program({VEP) - Inthe event that a permanent/indefinite staff
reduction does occur (for any reasonwhatsoever), any employee(s) removed
from the active payroll who has a minimum of five (5) years seniority shall
recelve a Voluntary Exit Allowance in accordancewith the following:

1. Any and all employees S0 affected shall be given an opportunity to
accept a voluntary exit package or retain their rights to recall in
accordance with the terms defined by the Collective Agreement. An
employee will only be entitledto choose one of these options.

2. Any employee who accepts a Voluntary Exit package will receive
(following the completion of their tast day of work) an allowance
equivalent to two (2) weeks normal gross weekly eamings for each
year of service plus a prorated amount of any additional year of
employment to a maximum of twenty six (26) weeks normal gross
weekly earnings.

3. As part of their retraining program, any employee accepting a
Voluntary Exit package wil, on production of receipts from an
approved educational program, also be entitled to reimbursement for
tuition fees (in accordance with the Company’s tuition refund program)
- for a period of twelve (12) months following the effective date of their
layoff.

4, Upon acceptance of the allowances defined herein, the employment
relationship between the employee and the Employer shallterminate.

Technologicalchange shall mean "the introduction of equipment or material of
a different nature or kind from that previously used by the Company, together
with a change in the manner in which the Company carries on its operations
that is directly relatedto the introduction of that equipment or material".

Where new or different skills are required than are already possessed by the
affected employees as a result of a technological change, such employees
shall, at the expense of the Company, be given a reasonable period of time,
without reduction of hours of work or rates of pay, during which they may
acquire the necessaryskills required.

An Employee who becomes redundant or is displaced from their job as a
result of technological change shall have an opportunity to fill any vacancy for
which they have seniority and which they are able to perform, and if there is
no vacancy, shall have the right to displace employees with less seniority
providedthey are able to performthe job of the employee to be S0 displaced.

No member of the Bargaining Unit shall be dismissed, indefinitely and/or
temporarily laid off or have their normal hours of work or rate of pay reduced,
or transferred prior to being given an opportunity to displace another
employee with less seniority due to technologicalchanges in procedures.



ARTICLE 14 - DISCIPLINARYACTION/SUSPENSION

14.01

14.02

14.03

14.04

When an employee is directed to appear before Management for reprimand,
disciplinary action, suspension and/or discharge, the Union Steward will be
notified at least one (1) working day prior to the appearance of the reason,
and be Invitedto attend. If a representative of the Union is not notified, any
action taken will not be considered a matter of record. A memorandum of
such proceedingshall be submitted to the Union's Business Representativein
writing within three (3) days of the meeting.

Any document or written statement relatedto a disciplinary action, which may
have been placed on the personnelfile of an employee shall be destroyed
after two (2) years have elapsed since the disciplinary action was taken,
providedthat no further related disciplinary action has been recorded during
this period.

No employee covered by this Agreement shall be disciplined ar discharged
except for just cause. Any suspended employee shall have the right to the
grievance procedure and if exonerated shall be reimbursed for lost time,
wages and benefits to which they would otherwise be entitled under this
Collective Agreement.

Letters pertaining to ability and attendance will not be consideredto Be letters
of reprimand and will remain indefinitely in the personnelfile.

ARTICLE 15 - GRIEVANCE PROCEDURES

15.01

For the purpose of this agreement, a grievanceis defined as a dispute, claim
or complaint involvingthe interpretation or application of the provisions of this
agreement.

I No grievance shall be considered where the circumstances giving rise
to it occurred or originated more than five (5) full working days before
the filing of the grievance.

i Where a grievance arises as a result of a discharge, the Union may
present such grievance on behaif of the employee directly to the final
step of the grievance procedure

iil. An employee shall have the right to be accompanied by a
representative of the Union at any and all times during the grievance
procedure

iv. The time limits defined herein may be extended upon (written) mutual
agreement betweenthe Parties



V. Grievances arising under this agreement shall be adjusted and settled
as follows:

STEP 1:

The aggrieved employee shall present histher grievance orally to his/her
immediate supervisor and a sincere effort shall be made to resolve the
complaint. If a settlement satisfactory to the employee concerned is not
reached within five (5) working days after the grievance has been presented
by him/her, the said employee then may present hisfher grievance as follows
at any time within two (2) working days thereafter.

STEP 2

The aggrieved employee then may submit his/her grievance inwriting to their
immediate supervisor and may have the assistance of a representative of the
Union. The written grievance shall specify the matter complainedof, the parts
of the agreement alleged to be violated and, in the event of a satisfactory
settlement not being reached, the supervisor shall deal with the grievance
and give their answer (in writing) to the Union within five ©& working days
after the day uponwhich they receivedthe grievance.

STEP 3

If the decision of the supervisor is not satisfactory to the Union, the matter
may be referred in writing to the next feve/ of management within two (2
working days. The manager shall, within five (5) working days following the
day upon which they received the grievance, meet with the Unionin an effort
to satisfactorily resolve the issues in dispute. They shall give their written
responseto the grievance

STEP 4:

If the decision of the manager is not satisfactory to the Union, the matter may
be referred to the Vice-President responsible for Human Resources within
two (2) working days. The Vice-President responsible for Human Resources
shall, within five 5 working days following the day upon which they received
the grievance, meet with the Union is an effort to satisfactorily resolve the
issues in dispute and give their written responseto the grievance

STEP 5:

If final settlement of the grievance is not reached within ten (10) working days
of such meeting, the grievance may be referred within the subsequent ten
(10} working days, but not later, by either party to arbitration.



15.02

15.03

15.04

15.05

15.06

Notwithstanding the foregoing provisions of the Article, the Patties hereto
may, in substitution for the above procedures, agree inwriting to appoint one
(1) arbitrator satisfactory to both Parties. In such a case, this sole arbitration
shall have the same jurisdiction, power and authority as has been givento the
Arbitration Board by the foregoing terms.

Either party may file a Policy and/or Group Grievance by issuing notice to the
other party (in writing) within five (5) working days of leaming of the
occurrence giving rise to said grievance outlining the cause and redress
sought. Any such grievance will be filed directly with the Vice President
responsible for Humen Resources and settled within five (5) working days
thereafter. Should satisfactory settlement not be made, the dissatisfied patty
may seek resolution through arbitration within the ten (10) subsequent
working days. Union Policy Grievances may not be substituted for individual
grievances.

Should the grievor fail to processthe grievance within the times specified, the
grievance shall thereupon become null and void and if the Company should
fail to process the grievance within the times herein specified, the griever
and/or the Union may within the timeframes specified, refer the grievance to
the next step Inthis process.

The jurisdiction of the Board of Arbitration shall be limited to the settlement of
ail differences betweenthe patties arising from the interpretation, application,
administration or alleged violation of the Agreement, including any question
as to whether a matter is arbitrable. Ail decisions shall be final and binding In
the manner prescribed by the Labour RelationsAct. Each party shall bear the
expense of its nominee to the Arbitration Board and shall equally share the
expenses of the Chair.

Any employee discharged, disciplinedor penalizedfor any alleged violation of
Company rules shall have the right to lodge a grievance in the manner and to
the extent herein provided. The Company may dismiss a probationary
employee for any reason provided it does not act in bad faith and this shall
constitute a lesser standard for purposes of the Labour Relations Act.

ARTICLE 16 -WORKING HOURS

16.01

16.02

The normal work week for non-shift employees shell be Monday through
Friday. The Companyagrees that hours of work shallbe consecutive, no split
shifts and exclusive of an unpaid meal break each day. By mutual
agreement, on a departmental basis, the mealperiodmay be paid and/or of a
shorter duration. These hours of work may be subject to change, but only by
mutualagreementbetween the Unionandthe Company.

Shift workers are those employees regularly scheduled to work in shifts,
either overlapping, two or three shift operations. Shift employees may be
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16.03

16.04

required to work Saturdays, Sundays or Holidays as part of their regular
schedule. Rest days for shift employees shall be consecutive. These hours
of work may be subject to change, but only by mutual agreement between the
Union and the Company. The creation or establishment of any classification
deemed subject to the terms and conditions of this clause shall first be
discussed with the Union thirty (30) working days prior to any such
implementation.

It is agreed that the schedules in effect on January |, 2002, shallremainin
effect for all employees. In the event that the Company chooses fo change
these schedules, the Union shallbe givena minimum¢hirty (30)working days
notice and welldefinedvalid business reasons for the change.

Summer Hours will be applicable between the first Monday in April and the
lest Friday In Octoberinclusive. During this period, all Operational employees
(as definedin Schedule A) shall be requiredto remain on the job during their
twenty (20) minute paid meal period which must be taken no later than 12:30
p.m. each day. This meal period does not include the ten {10) minute wash
up time provided under Article 17.01. Daily hours shall be from 7:30 am. until
3:30 p.m. for all affectedemployees.

ARTICLE17 - TIME ALL OWANCE FOR CLEAN UP AND REST PERIOD

17.01

17.02

17.03

Operational employees shall be granted ten {10) minutes clean-up time
before meal break and before quitting time.

Operational employees shall be granted ten (10) minutes between start time
and meal break and ten (10} minutes between meal break and quitting time
for the purposeof a rest period.

Office/Clerical and Technical Employeesshall be granted fifteen (15) minutes
between start time and meal break and fifteen (15) minutes between meal
break andquitting time for the purpose of a rest period.

ARTICLE 18 - SHIFT PREMIUM

18.01

18.02

All shift workers shallbe paid a premiumof one dollar ($1.00)per hour for all
hours worked between the hours of 4:00 p.m. and midnight and one dollar
and ten cents ($1.10) per hour for all hours worked between the hours of 12
midnight and 8:00 a.m. provided the time worked in these periods exceeds
one (1) hour. These premiums shall also apply to any employee whose
normally scheduled shift commences at twelve (12) noon or later, or ends at
twelve (12 noon ar earlier.

Employees who work normally scheduled shifts on Saturday or Sunday shall
receive a weekend shift premium of one dollar and ninety-five cents ($1.95)
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18.03

for a/l hours worked on Saturdays and Sundays in addition to the shift
premiumunder clause 18.01 hereof, if any.

Shift premiums under clauses 18.01 and 18.02 hereof shall not be payable if
overtime rates are in effect.

ARTICLE 19 - OVERTIME

19.01

19.02

19.03

19.04

19.05

All employeesshall be paid tWo (2) times the standard hourly rate for all hours
worked in excess of their scheduled daily hours, and for all hours worked on
their scheduled days off and Paid Holidays.

Recognizing and respecting the need to allocate overtime assignments as
equitably as possible among the employees normally performing the work for
which overtime premiums are being paid, the opportunity for any such work
will (whenever reasonably practicable) be distributed on a rotational basis
within the Department. This will not apply where continuity of work is involved
and in no event will this clause be construed to mean equalization of
overtime.

In order to ensure that the available overtime opportunities are afforded to all
employees in a fair and consistent manner, a list wili be posted In each
respective Department with the names and total hours charged to each
employee. This list will be updated by the Company on the next normal
working day following the day that the overtime work has arisen. The list will
be adjusted to ensure that those with the lowest number of hours will be
moved up accordingly.

If an employee works more than four (4) hours in the eight (8) hour period
immediately preceding the commencement of their regularly scheduled shift,
they shall be allowed time off with pay at their regular rate, equivalent to two
(2) times the time worked in excess of four (4) hours in the said eight (8) hour
period before reporting for work on that regularly scheduled shift, save and
except when the employee is prescheduled to fill a vacancy on the shift
immediately prior to their regularly scheduled shift. Should the allowed time
off be two (2) hours or less the employee shall have the option of taking the
time at the beginning or prior to the end of that shift.

(The parties agree that in this clause "prescheduled® shall mean giving the
employee who fills the vacancy the same notice as Management Personnel
receivedfrom the employee scheduled for that shift.)

Management will give four (4) hours notice of overtime whenever it is
possible.

All employees shall have the option at the conclusion of working overtime to
request time off in lieu of cash payment of the overtime worked. Time off
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19.06

19.07

shall be credited to the employee at a minimum of one (1) hour increments at
a rate of one and one-half (1%)times the number of hours worked. Time in
lieu may be banked, not to exceed a period equal to the employee's normal
work week and must be taken within the contractyear (i.e. by March31 of the
following year). Requests for use of Lieu Time will not be unreasonably
withheld, but will be subject to approval by Managementand restricted by the
respective Departmental policies goveming the scheduling of vacations. Any
unused Lieu Time as of March 31 in any year will be paid out at twa (2) times
their normal rate.  The maximum allowable Lieu Time provision shall not
apply to the Water Engineering Technologist classification.

When an employee is scheduled to work planned overtime, and such work is
subsequently cancelled, the employee shall be paid four (4) hours at their
regular rates unless the employee is notified of the cancellation prior to the
scheduledeammencement of such work.

When a shift worker voluntarily agrees to work additional time to relieve
another employee, the overtime rates shall not apply. All substitution must be
authorized in advance.

ARTICLE 20 - CALL OUT

20.01

20.02

Employees who are called out to meet emergent conditions shall be paid a
minimum of four (4) hours at regular rate, provided such working time is not
contiguous to the normal hours of work.

(@) Employeesprovided with pagers to respond to after hours calls shall
be paid a Stand-By allowance that is the same as the shift and
weekend premiums outlinedinArticle 18,

(b) Employees assigned to Stand-By may make mutual changes to their
Stand-By schedule provided they notify their supervisor in advance of
the change.

(cy Work performed as a result of a call while on Stand-By shall be
compensated as follows:

(i) Work which is performed from home will attract double time pay
with a minimum fifteen (15) minutes from the time of call to a
maximum of one-half (¥2) hour in a twelve (12) hour peried.

(i) ~ Work which is required to be performed from the office will
attract double time pay with a minimum of two (2) hours from
the time of the calll.
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20.03 Pay for call-out overtime shall be continuous from the time of call-out to the
time when the employee involved is dismissed provided the period of time
from call-out to the time of reporting for work is not excessive.

ARTICLE 21 - MEAL ALL OWANCES

21.01 The Company shall pay a meal allowance of ten dollars ($10.00), through
payroll in a non-taxable manner, after an employee has completed two (2)
hours but less than three (3) hours overtime work contiguous to prescheduled
hours. (/t is understood that in the case of overtime prescheduled shall be
definedas a minfmum of one (1) day's notice). The time required to consume
such food shall not be considered part of the overtime period.

21.02 If the overtime work of an employee exceeds three (3) hours, the employee
shall be allowed one-half (¥2) hour to consume such food and such time shall
be considered part of the overtime worked; and thereafter a meal allowance
of ten dollars ($10.00) shall be granted for each completed four (4) hours of
overtime on the same basis.

21.03 In the case of call-out overtime the Company shall pay a meal allowance as in
Article 21.01 and 21.02 when an employee has started and completed four
(4) hours overtimework and every four (4) hours thereafter.

21.04 If a shift employee who is called out to replace arr employee is not given at
least two (2) hours notice to report for work under this clause, the employee
called out shall receive a meal allowance.

ARTICLE 22 - ABSENCE FROM DUTY

Employees covered by this Agreement shall not absent themselvesfrom duty
otherwise than provided in the Sick Leave Clause without first obtaining
permission from Management.

ARTICLE 23 - LEAVE OF ABSENCE WITHOUT PAY

23.01 Employees may be granted a leave of absence for personalmasonsprovided
they do not engage in gainful employment (except for the /8EW) and subject
to the following conditions:

(@) The Company shall pay its normal share of fringe benefits, "Life
Insurance and Group Health Insurance Plans", for an employee for
periods of granted leave of absence for ten (10) days only in any
calendar year.

(by  The employee shall pay the total normal cost of fringe benefits noted

above for periods of granted leave of absence in excess of ten (10)
days in any calendar year. The costs of these shall be calculatedand

.23-



23.02

recovered in January of each year for the preceding year. such
recovery shall not exceed ten percent (70%) of gross pay without the
consentofthe employee.

(c) Employees may (at the discretion of Management) be granted a leave
of absence without pay before their vacation time and/or lieu day
privileges have been exhausted, provided that such time has been
scheduled (and approved).

Unlon Leave - The Company shall grant those elected Representatives of
the Union, who so require, leaves of absence to attend to Union Business.
The Union will provide the Companywith at least tWo weeks advance written
notification of any scheduled meetings. In such circumstances, those in
attendance will continue to be paid their full normal wages by the Company
during such proceedings. Accordingly, for those days spent on Union
business, the Union will be billed for the wages of the members acting in this
capacity - at their regular hourly rate with no additional burden assessed.

ARTICLE 24 - MATERNITY/PARENTAL | EAVE

The Company shall grant Matemity/Parental Leavewithout pay in accordance
with the provisions of relevant statutory obligations. Employees on such
leave shall continue to accrue seniorityfor the period of absence and shallbe
entitled to the job they vacated along with any associated benefits upon their
return provided such position exists upon their return. Should their former
position no longer exist, the employee shall be reinstated to a comparable
position. /n this case, the employee shallbe entitledto the greater of the rate
of pay of their former positionr their new position.

ARTICLE 25 - BEREAVEMENTLEAVE

25.01

Bereavement Leave is intended to grant an employee up to a maximum of
three (3) working days absence from work with pay Immediately following the
date of death, and not extending beyondthe date of the funeral of 8 member
of their immediate family except in the case of a spouse or child wherein the
maximum is four (4) days to make funeral arrangements and to attend the
funeral. The day following the funeral would be a consideration where
extensive travel time is involved, if the employee is the executor and must
carry out these duties On the day following the funeral @ in cases where
religious observances require burial to take place within twenty-four (24)
hoursotdeath. Inthe event the death occurs during the employee's vacation,
or on a paid holiday they will be entitled to an extension of their vacation
equal to the time they would have been granted had they not been on
vacation.
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25.02

25.03

Immediate family includes Husband, Wife, Children, Stepchildren,
Grandchildren, Brothers, Sisters, Brothers-in-law, Sisters-in-law, Father,
Mother, Father-in-law, Mother-in-lawand Grandparents.

Should the employee be unable to attend the funeral they may be granted
one day paid leave immediately following the date of death.

Bereavement Leave will not be granted to employees when they are on
Leave of Absence, their regular day(s) off or when off due to illness or
accident.

In the event of the death of any other relative, time off with pay may be
granted not to exceed one (1) day.

Inthe event of the death of a member of the staff (current or retired) time off
with pay may be granted notto exceed one-half (%) day to attendthe funeral.

ARTICLE 26 - COMPASSIONATE LEAVE

At it's discretion, the Employer may grant paid time off to employees for
compassionate reasons upon their request - providing however, that the
employee offers full (confidential) disclosure of the emergency/circumstances
prompting any such requestto the Employer.

ARTICLE 27 - JURY DUTY AND CROWN WITNESS

27.01

27.02

An employee who is summoned and reports for jury duty and/or jury selection
or witness duty shall be granted a leave of absence with pay for any time lost
from their normal work week provided:

(@) they have notified their supervisor immediately upon receiving such
summons: and

(b) they shall have deposited with the Company the full amount of
compensation received for such jury duty or witness duty less any
allowed travelling expenses.

(¢ avy shift employee who is summoned and reports for jury duty or
serves as a Witness will be granted a leave of absence with pay from
their normally scheduled shift for that day.

Whenever an employee who has been granted a leave of absence pursuant
to this Article is released from duty with two (2) hours a more to the end of
their shift, they shall, as a condition of receiving full pay for that day, returnto
work immediately.
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ARTICLE 28 - VACATIONS

28.01

All vacations shall be taken during the calendar year after which they were
earned except vacations unused because of sickness or accident. Vacations
unused because of sickness or accident shall be taken in the year of return to
work or, If impractical to schedule, in the following year or paid at the
prevailing rate at the end of the qualifying year. If the sick or injured
employee should retire, be receiving disability pension benefits or should die.
the vacation entitlement of such employee shall be paid, at the regular rate
applicable to such employee at the time of retirement or death, to such
employee or the estate of such employee.

Vacations granted with pay in any calendar year to all employees covered by
this Agreement shall be those which were earned in the calendar year
immediately precedingand shall be as follows:

(a)  No vacation shall be granted in the first (1*) calendaryear, which shall
be the year in which an employee commenced employment.

(b) Inthe second (2™) calendar year an employee who has completed
one (1) but less than six (6) months service on the regular staff in the
calendar year preceding, shall be granted five (5) days vacation. An
employee who has completed more than six (6) months continuous
service on the regular staff In the calendar year preceding shall be
granted ten (10) vacation days.

(c) In the third {3 calendar year two (2) weeks vacation shall be
granted and similarly untilthe fifth (5th) calendar year.

(d) Inthe fifth (5™) calendar year three (3) weeks vacation shall be
granted and similarly until the tenth (10th) year.

() Inthe tenth (10™) calendar year of employment, four (4) weeks
vacation shall be granted and similarly until the sixteenth (16th)
calendaryear.

4 In the sixteenth (16™) calendar year one (1) additional day of
vacation will be granted with pay and in the seventeenth (17"
calendar year a further additional day and likewise thereafter one
(1) additional day for each additional year of continuous employment
thereafter to a maximum of five (5) additional days eccurring in the
twentieth (20"') calendar year.

(9) inthe twenty fifth (25™) calendar year, five (5) additional days pay
at the employees' regular hourly rate shall be granted; payment of
these days shall be included in the first pay in December each year or
in lieu of payment, the employee may elect to take these days as part
of their regular vacation provided they make such application by June
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28.02

28.03

28.04

28.05

28.06

28.07

28.08

28.09

28.10

28.11

1 and any such entitlement shall not be pro rated in the year of
retirement.

No employee shall take more than two (2) weeks vacation between the third
(3") Monday in June and the first (1%} Friday in September in any year except
with the approval of Management.

in order to meet the problemsoccasioned by longer vacations, Management
may, in its discretion, direct that the vacation of any employee or group of
employees be taken at such time as will permit efficient operations, providing
however, that employees shall be allowed at least two (2) weeks of their
vacation between the Third (3*) Monday in June and the First(1*) Friday in
September.

Employees leaving the employ of the Company for any reason except
discharge will be paid for their accrued vacationearmned and unused for which
they have not been paid.

Discharged employees will be paid such percentage of wages eamed in their
last calendar year as required by relevant statutes In lieu of vacation
allowance.

in determining vacation priority up to February 15th of each calendar year,
employees will be allowed to submit their requestsfor vacation which shallbe
approvedon a seniority basis. March break and the periodthat falls between
Christmas Day and New Year's Day shallbe approvedon & rotationalbasis.

Ail employees will be allowed to transfer up to five (5) days vacation to the
following year.

Employees may be allowed to take one-half (¥2) day vacations upon providing
Management with reasonable written notice.

Vacation credits may be carried over to the next year for maternity leave
provided such vacation is taken continuous to the leave.

Employees absent from the active payroll for greater than one (1) month (i.e.
four (4) consecutiveweeks) in the case of an approved L.O.A. or claim under
the L.T.D. Pian (i.e. after the ellmination period) or greater than nine (9
months (i.e. thirty-seven (37) consecutive weeks) in the case of parental
leave or greater than twelve (12) months (i.e. fifty-two (52) consecutive
weeks) in the case of a maternity and parental leave; will have their vacation
entittement for the next calendar year pro rated for periods in excess of the
periods defined to reflect the time on the active payroll.

Should an employee's vacation be cancelled or postponed (after such
vacation has been requested and subsequently approved by the Company),
the Company agrees to provide full reimbursement for any deposits,

-27-



cancellation fees or other similar expenses incurred by the employee as a
result of such action (upon production of receipts).

ARTICLE 29 - SICK | EAVE

29.01

29.02

29.03

20.04
29.05

20.06

For absence due to bona fide illness, employees shall be granted sick leave
on the basison one and one-half(1%2} days at normal rate of pay for each full
calendar month of employment on the active payroll.

New employees shall earn sick leave credits (retroactive to their original date
of hire) upon the successful completion of their probationary period. Such
credits shall be used for absence due to bona fide illness and entitlement
shall accrue in accordance with the following schedule:

Upon employment - one and one-half (1%) days at their normal rate of pay for
each calendar month of employment on the active payroll (to @ maximum of
nine (9) days in the first year of employment).

Inthe second (2™) year of employment - one and one-half (1% ) days at their
normal rate of pay for each calendar month of employment on the active
payroll (to a maximum of twelve (12) days).

In the third (3™} year of employment - one and.one-half (1%) days at their
normal rate of pay for each calendar month of employment on the active
payroll (to a maximum of fifteen (15) days)

In the fourth (4™} year of employment (and each subsequent year thereafter) -
one and one-half (1%)days at their normal rate of pay for each calendar
month of employment on the active payroll (to a maximum of eighteen (18)
days per year).

Sick leave grants shall be credited to the employee on the following month
and shall be cumulative.

Leavefor sicknesswill be deducted from the accumulated credits.

Employees receiving Canada Pension Disability Benefits while also receiving
sick leave payments from the Company will have these sick leave payments
offset by the amount equal to the Primary Benefit received under CPR
Disability Benefits effective April 1, 1994.

Upon termination of employment employees who have a minimum of two
thousand eighty (2080) hours unused sick leave standing to their credit shall
receive a sick leave grant equal to the number of hours standing to their credit
as of January 1 3977, up to a maximum of twenty-six (26) weeks at normal
rate of pay at termination. Employees who have less than two thousand
eighty (2080) hours unused sick leave standing to their credit at termination
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29.07

20.08

ARTICLE

30.01

30.02

30.03

shall receive fifty per cent (50%) of their unused sick leave standing to their
credit as of January 1, 1977 or fifty per cent (50%) of their unused sick leave
at termination, whichever Is the lesser, subject in all respects to a maximum
of twenty-six (26)weeks at normal rate of pay at termination. Sick leave
vesting shall not apply to employees hired after January 1, 1977,

Employees shall arrange for eye examinations and other medical andfor
dental appointments outside of working hours. If this In not possible, the
employee shall arrange for the appointment(s) at such a time 8o as to cause
the least interruption to the daily work routine. Except with the specific
permission of Management personnel, the same shall be scheduled near the
end of the workday. In these cases, Management personnel may (at their
discretion) grant absence from work (with pay) not exceeding one and one-
half (1%) hours. If an employee is absent for such appointments for a period
in excess of one and one-haif (1%6)hours, the full period of absence will be
charged to sick leave and the employee shall complete a "Sick Leave Claim"
form.

In any and all cases where the Company has requested a medical note, the
Company will pay one hundred percent (100%) of the costs.

- PAID HOLIDAYS

(a) Daysto be recognizedas paid holidays during the year shall be New
Year's Day, Good Friday, Easter Monday, Victoria Day, Canada
Day, Civic Day, Labour Day, Thanksgiving Day, the day
immediately before Christmas Day, Christmas Day, Boxing Day,
and the day immediately before New Year's Day or the day which
may be observed as the effective paid holiday for any of such days and
in addition to the above, any additional holiday which may be
proclaimed by the Governor General or Lieutenant - Governor in
Council.

(py  Inorderto qualify for payment of the Paid Holidays outlined in Article
30.01 (a), employees must be on an approved leave or work both the
day before and the day after such Holidays (or those days recognized
as the effective Paid Holidays.

When any of the paid holidays listed falls on a Saturday or a Sunday and
should any other day not be observed as the effective paid holiday by statute,
a day off in'lieu of for non-shift employees will be designated to fall within the
previous week or the following week contiguous to the weekend. The
designated days, If any, will be posted by January 15" Ineach year.

When a paid holiday or the day which may be observed as the effective paid
holiday falls within the vacation of the non-shift employee, such paid holiday
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30.04

30.05

shall not be counted as vacation but shall be allowed to the employee at a
time satisfactory to Management.

For each of the paid holidays or those days observed as the effective paid

holiday all shift employees who work such pald holiday shall either: (a)
Recsive a days pay of eight (8) hours at the regular hourly rate and, in
addition, receive payment for the hours worked at a rate two (2) times the
regular hourly wage or (b) Take a lieu day of eight (8) hours off with pay (at
the regular hourly rate) at a time mutually agreed upon by the employee and
management and, In addition receive payment for those hours worked at a
rate two (2) times the regular hourly rate. Should a mutually agreed upon
time for use of lieu time not be achieved, by March 31 of the following year,
then paymentfor such hourswill be made.

It is agreed that when a holiday or those days observed as the effective paid
holiday falls upon the normally scheduled day off of a shift employee, sald
employee shall either:

(a) Receivean additionaleight(8) hours pay at the normal hourly rate or

() Takealleu day of eight (8) hours off with pay at the regular hourly rate
at a time mutually agreed upon by the employee and management.

ARTICLE 31 - DURATION OF CONTRIBUTIONS WHEN ABSENT

31.01

31.02

31.03

In the case of absence due to lllness or accident, other than compensable
accident, the Company shall continue to pay its contributions to the Plans
referred to in Article 34 for as long as the employee is in receipt of sick leave
grants under Article 29,

The Companywilii cease its contributionsto the Plans referred to in Article 34
while an employee Is suspended.

The Company will continue benefits as referred to in Article 34.01 for laid off
employeesuntil the employee gains other full ime employmentor for a period
not exceeding one (1) year whichever is less provided that such employee
has five (5) years service with the Company.

ARTICIF 32 -WORKPI ACE SAFETY & INSURANCE

32.01

32.02

When employees are unable to work due to compensable injury suffered in
the performance of their duties with the Company they will be paid at the rate
of their full normal take home pay while they are rated by Worker's Safety and
Insurance Board as temporarily totally disabled.

When employees have suffered compensable Injury, and after treatment are
able to resume their former classification to the satisfaction of Management



32.03

32.04

ARTICLE

33.01

33.02

33.03

33.04

and when such resumption of duties would not create hazard to the
employees or others, they shall receive the rate of the classification even
though they may in addition be recelving a clinicaldisability award, ordered by
the Workplace Safety and Insurance Board of Ontario.

When employees who have suffered compensable Injury, and who as a result
of such Injury are unable to resume their former duties, but are required to
transfer to a lower paid classification, they shall be pald as follows where a
clinical disability award is ordered by the Workplace Safety and Insurance
Board of Ontario:

(@) If the rate of their new classification is greater than the rate of their
previous classification less the hourly value of the award, they shall be
paid the rate of their classification, plus the award.

(b) If the rate of thelr new classlfication is less than the rate of their
previous classification less the hourly value of the award, they shall be
paid at a special rate which shall be the rate of their previous
classification less the hourly value of the award.

The Company hereby agrees that there shall be no reduction in any
employment benefit due to hours absent as a result of sickness and/or injury
which has arisen out of, or in the course of, employment; this includes - but is
not limited to - seniority, pension credits, vacation entittement, and healthcare
benefits.

- PENSIONAND INSURANCE

The Company and the employees will participate in the Ontario Municipal
Employees Retirement System Baslc Plan - (O.M.E.R.8.) and the Canada
PensionPlanon an integratedbasis.

The Company has enrolled all eligible employees in an ©.M.E.R.S. Type 1 -
100% Supplementary Pension Benefit Planto provide supplementary pension
benefits for credited service with the Company prior to January 1,1968. The
valuation date of the planls January 1, 1984.

The Company has enrolled all eligible employees (hired before January I,
1983), In an O.M.E.R.S. Type 3 Supplementary Pension Benefit Plan with a
valuation date of January 1, 1982. The plan to provide for a supplementary
pension for each covered employee who retires within ten (10) years before
their nommal retirement date and has completed thirty (30) years of service
with the Company.

The Company shall pay the full premium cost to provide life insurance

coverage for all employees under a group policy. Should the Company
change carriers during the term of this Agreement, the Union shall be
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33.05

33.06

consultedand the employees notified of the change not less than ninety (90)
days inadvance. The policy, will provide coverage equal to at least one and
one-half (1%) times the employee's basic annual earnings (to the next highest
one thousand ($1,000) dollars).

The entire cost of Basic Insurance in Options 1, 2, 3 and 4 and of any
retirement insurance will be paid by the Company and the cost of any
Additional Term Insurance that Is selected will be paid entirely by the
employee by way of wage or salary deduction. Until the last day of the month
inwhich an employee reaches age 85, retires on an Early Retirement date or
on a Total Disability retrement date, whichever occurs first, they will be
insured for an amount equal to whichever of the following options is
applicable:

Option Basic Term Insurance Additional Term Insurance

1 160% of annual base NIL
earnings rounded upward
to the nearest $1,000

2 175% of annual base and 25% of annual base
earnings rounded upward earnings rounded upward to
to the nearest$1,000 the nearest $1,000

3 175% of annual base and  75% of annual base
earnings rounded upward earnings rounded upward to
to the nearest $1,000 the nearest $1,000

4 175% of annual base and  125% of annual base
earnings rounded upward earnings rounded upward to
to the nearest $1,000 the nearest $1,000

The Company shall make life Insurance coverage for Spouses and
Dependents (le. $10,000 & $5,000) available, with the full costs of premiums
covered by the Employee.



ARTICLE 34 - GROUP HEALTHINSURANCE PLANS

34.01

34.02

During the life of this Agreement the Company agrees to pay one hundred
percent (100%) of the premium costs for group health benefits listed herein
(except as otherwise specifically defined below). In so doing, coverage will
be provided for: all employees, their spouses andlor eligible dependents
(including overage dependents); employees receiving disabllity benefits
(including, but not fimited to STD, LTD, OMERS Disability, andlor CPP
Disability); retirees (with a minimumof ten (70) years service) who were hired
prior to April 1, 2002, their spouses and/or their eligible dependents; in the
event of the death of an active employee or retiree (as defined above) - their
surviving spouse andlor eligible dependents. The Pian will include the
following:

1. The Employer Health Tax
il. Green Shield Supplementary Pianfor Semi Private Hospital Care.

iil. Green Shield Apoth-O-Care Drug Pian, (Product Selection) - with
diabetic coverage and prescriptionco-payment of three (3)dollars.

. Green Shield Dental Plan 80, - including Orthodontic coverage (to a
lifetime maximum of two thousand doliars ($2,000) and one thousand
five hundreddollars ($1,600) maximum for caps, crowns and bridges

V. Green Shield Vision Care Pian 7, - providing two hundred and fifty
dollars ($250) dollars every twenty four (24) months, which may be
appliedto laser eye surgery.

Vi Green Shield Audio Pian HI, - including Hearing Aids.

vii, Green Shield Extended Health Services Plan, - including Out of
Province Travel Assistance (Pian QJ); Nursing Home N6 and
Chiropractictherapy.

vii.  Overage Dependent Coverage (paid jointly with the Company paying
seventy-five percent (75%) of the premium costs).

With respectto retirees (with a minimumoften (70) years service), who were
hiredon or after April 1, 2002, itis agreed that the Company shall establish
health care spending credits for each so affected employee for the purchase
of Group Health Benefits Inretirement.  The sum of such credits shall be
determined on the basis of five thousand dollars ($5,000) for each completed
year of service. Such retirees, their spouse and eligible dependents shallbe
allowed to choose the benefits they require from the above noted listing and
the payment for such benefits shall be made from the above noted credits
through the Company (at the Company's rate). Such credits can only be
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34.03

34.05

used for the purchase of Group Health Care Benefits through the Company
and shallcarry no cash value.

Upon exhaustion of the above noted credits, such retirees, their spouse and

. eligible dependents shall have the option of purchasingany or allportions of

this benefit package through the Company (at the Company's rate) at their
own expense.

Should the retiree die prior to the exhaustion of the above noted credits their
spouse and eligible dependents shall be affowed lo continue their group
health benefits In the same manner as noted above. In the event that there
are no eligible dependents following the death of a retiree, any credits
remaining shall be void.

In the event that the lifetime provision of Group Health Benefits for those
retirees (who were classifiedas regularfull-time employeesas of April 71,2002
- with a minimum of ten (10) years service at retirement) is terminated or
should the terms and conditions so guaranteed be removed, the Company
shall establish health care spending ¢rsdits in the sum of five hundred
thousand dollars ($500,000) for each so affected employee. Such retirees,
their spouse and eligible dependents shall be allowedto choose the benefits
they require from the above noted listing and the payment for such benefits.
shall be made from the above noted credits through the Company (at the
Company'srate). Such credits can only be used for the purchase of Group
Health Care Benefits throughthe Company and shallcarry no cash value.

The Company agrees to pay 85% of the premium cost of a Long Term
disability plan for all employees. The Long Term Disability Plan shall provide
for benefits at sixty percent (60%) of the employees base salary after 119
days of absence due to non-compensableillness or injury. Employees shall
be allowedto top up benefits received underthis plan using their accumulated
sick leave credits to achieve the maximum benefit level of eighty-five percent
(85%) of their normal gross earnings or slect to defer receiptsof LTD benefits
by first exhausting all of their accumulated sick leave credits prior to applying
for such entitlement (i.e. employee would be able to serve an eligibility period
of either their accumulated sick leave or 119 days, whichever is greater). The
supplementary payments shall be offset by deducting one quarter () day
from the personal sick bank of the employee for each day of Long Term
Disability benefit entittement and continue untll these accumulated credits
have been exhausted. inthe event that an employee's claim is denied by the
carrier, the Company agrees to allow the employee to use accumulated sick
leave intheir bank until the matter is resolved.

Save in respectof Canada Pension Pianand O.M.E.R.S. Itis understood and
agreed that probationary employees will not be entitled to any of the benefits
set out in Article 33 or Article 34.



34.06 In the event of the death of any employee (while on the active payroll), the
Company will pay one hundred percent (100%) of the premiums to ensure
that spousal and/or dependent Group Health Benefitswill continue as outlined
in this Agreement (providing coverage at laast equal to or greater than that
which was effective January 1, 1990)for the employees' surviving family.

3407  Any employee who Is currently receiving Long Term Disability benefits in
accordance with the terms and provisions outlined by this clause, will be
afforded an opportunity to post for any vacancy with the Company as same
becomes available. Such right shall expire after twenty-four (24) months from
the date of the initial receipt of the LTD benefits.

ARTICLE 35 - RETIREMENT
Employees shall be retired on the last day of the month in which they attain

age sixty-five {(65) years. Employees shall give ninety (90) days notice of
their intentto retire early.

ARTICLE 36 - PAY DAYS

Employeescovered by this agreement shall be pald every Friday.

ARTICLE 37 - CONTRACTING OUT

37.01 The Company shall retain the right to contract out work but no regular
employee will be laid off as a direct resultof this action.

Employeestransferred to a lower paid classificationas a result of contracting
out of the work of their former classificationwill have their rate frozen untilthe
rate of their new classification exceeds the frozen rate. This provisionwill not
apply should the employee subsequently transfer to another classification by
application and Inwhich case their rate of pay will be in accordance with the
provisions of the transfer clause. An employee transferred as the direct result
of contracting out shall be afforded the opportunity to return to their former
classificationif a vacancy occurs within a period of five (5) years from date of
transfer, providedthe employee is capable of performingthe duties.

37.02 The Employer shall retain the tight to enlist the services of contractors,
provided that the contracting out of work that can be performed by the
employees in the Bargaining Unit does not directly or indirectly cause any
Employee covered by the terms of this Agreement to be discharged,
indefinitely and/or temporarily lald off, transferred to a lower paying
classification or have their regular hours of work or wages reduced.

37.03  The Union recognizes that the Company may, from time to time, assign
certainwork to contractors (who, may occasionally be requiredto work on site
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at the same time as Company Employees). Notwithstanding the foregoing, it
is expressly understood that - at no time and under no circumstances, shall
any Bargaining Unit Employee (covered by the terms f this Agreement) be:
in any way held accountable for these crews and/or subject to direction of or
be a part of such crews during the completion of their respective work
assignments.

ARTICLE 38 - | ICENCE FEES

The Company agrees to pay the licence fees of employees, which must be
maintainedor renewed as a condition of employment.

ARTICLE 38 - EQUIPMENT

39.01

39.02

39.03

The Company shall supply hard hats, liners, rubber gloves, work gloves,
rubber boots and liners, raincoats, spurs, belts, flash goggles and necessary
tools where required and while engaged in duties for the Company.  The
Company shall also supply one (1) shop coat per year for employees in the
Storekeeperand Transformer Test and Repair classifications, one (1) pair of
coveralls per year for employees in the Auto Mechanic and Welder
classHlcations and necessary protective clothing for employees in the Welder
classification.

All Operationalemployees covered by this Agreement, except when working
In circumstances that do not require such, shall be required to wear flame
retardant orange safety clothing and safety boots while on duty for the
Company. Accordingly, an individualaccount for each employee covered by
this Agreement shall be estabfished with a supplier (to be selected by the
Labour Relations Committee) by the Company to provide them with safety
clothingand safety boots. Such accounts will have a present spending limit
of four hundred doflars ($400.00) each for each year of this agreement.
These allowanceswill be made available on April 1% of each calendar year. If
such allowancesare not spent by December31% of each calendaryear, they
shall be forfeited by the employee.

Meter Readers/Meter Reading System Operators and Cotlectors will receive
the following uniforms:

Meter Readers/Meter Reading System Operators every two (2) years:
Choice of five {6} pantsor shorts, choice of six (6) long or short sleeve shirts,
one (IYinter coat, one (1) spring coat, one ( IPeir of rubber boots, rain
gear.

Collector svery two (2) years: Five (5 pants, choice of six (8) long or short
sleeve shirts, one (1) winter coat, one (1)jacket, rain gear.



39.04

39.05

39.06

39.07

Employees in these classifications shall have an account established with the
supplier named below in the amount of one hundred and fifty dollars ($150)
for each year of this agreement to apply to safety footwear. These
allowances will be made available on April 1% of each calendar year. If such
allowances are not spent by December 37% of each calendar year, they shall
be forfeited by the employee.

All  Hydro/Water/Technical Services/Lab  Technicians, Technologists,
Advisors, CAD Operators and Caretaker covered by this Agreement, except
when working in circumstancesthat do not require such, shall be required to
wear orange safety clothing and safety boots while on duly for the Company.
Accordingly, an Individual account for each employee covered by this
Agreement shall be established with a supplier (to be selected by the Labour
Relations Committee) by the Company to provide them with safely clothing
and safety boots. Such accounts will have a present spending limit of two
hundred and fifty dollars ($260.00) each for each year of this agreement.
These allowances will be made available on Apr! 1% of each calendaryear. If
such allowances are not spent by December 31" of each calendar year, they
shall be forfeited by the employee.

The Company agrees to establish an account with the above-mentioned
supplier in the amount of one hundred dollars ($100) for any other employees
required by the Company to wear safety footwear in the workplace. These
allowances will be made available on Aprfl 1% of each calendar year. If such
allowancesare not spent by December 31¥ of each calendar year, they shall
be forfeited by the employee.

It is the personal responsibility of each employeeto report to their immediate
supervisor any defectsin tools, protective clothing or safety equipment.

Itis understood that the Company agrees to replace raincoats when damaged
or destroyedand are returned to the Company.

ARTICLE 40 - NO DISCRIMINATION/NO HARASSMENT

40.01

40.02

The Company agrees that /f will not in any manner object to any employee
being, or becoming a member of the Union, and will not in any manner
interfere with, nor discriminate against any Employee because of his/her
membership or proposed membership in the Union. The Employees will not,
in any manner Interfere with nor attempt to limit, the right of the Company, or
the rights of any duly authorized officer acting for the Company.

Both the Company and the Union recognize their respective respansibilitles
under the Ontario Human Rights Code and any other similar statutory
requirement.  Both parties hereby, reaffirm their commitment not to
discriminate in any manner relating to employment on the basis of race,
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ancastry, place of origin, colour, ethnic orgin, citizenship, creed, sex, sexual
orientation,age. marital status or handicap.

ARTICLE 41- RESUSCITATION. ACCIDENT PREVENTIONAND FIRSTAID

41.01

41.02

41.03

itis hereby agreed that two (2) consecutive hours (with pay) will be scheduled
by Managementonce every other month for all employees covered by this
Agreement to attend safety meetings, discuss accident prevention, and
receive safety instruction under competent supervision. Special
arrangements, where necessary, will be made to allow participation by shift
employees.

All Employeeswill be certified InCPR and Basic First Aid techniques through
training programs directed by qualified instructors (as approved by WSIB to
deliver such certification training). Such certification training wili be offered on
an ongoing basls with all employees renewing/updating their certificates of
qualification (In both CPR and FirstAid) every two (2) years. These programs
will be fully funded by the Company and all employees will be allowed to
participate in this training during normal working hours without any loss of
wages, benefits or other entitlements.

In addition to any other training provided in accordance with this clause, any
employses who require speclal training and/or safety instruction (in such
areas as pole top or bucket rescue, confined space or manhole rescue and/or
trenching safety) will be allowed to practice such skills (under competent
supervision) with a minimum of one (1) hour with pay being scheduled for
such programs, at leasttwice annually.

ARTICLE 42 - 30/55 YEARS

An employee who has elther reached the age of fifty-five (55) years, or
completed thirty (30)years of service with the Company, who is forced by
mason of Jliness or Injury to transfer to a lower paid classification shall
continue to be paid until their retirement at a rate of not less than that which
they were receiving immediately preceding the transfer, provided they are
able to do useful work.

ARTICLE 43 - GENERAL

43.01

Copies of Agreements: The Union and the Company desire every
employee to be familiar with the provision of this Agreement and hig/her rights
and obligations under it. For this reason, the Company shail print and
distribute sufficient copies of the Agreement to all employees within a
reasonable time following ratification.



43.02

43.03

43.04

Bulletin Boards: Bulletin Boards shall be furished (at all permanent/home
base locations) by the Company for the Union's use, for the purpose of
posting notices to Union members. The Union agrees that it shall confine
such posted notices to Information concerning Company-Union relations and
matters of concem to Union members. The Union further agrees it shall not
post any notices that are derogatory or inflammatory in nature. Postings on
bulletin boards shall be done by the Chlef Unlon Stewards or thelr designated
representatives.

Personnel Files - Employee Access: by appointment, employees may -
during normal business hours - review the content of their personnel files In
the presence of a representative of the Company. Any employee may put
into his/her personnelfile, a letter of rebuttal of any documented action taken
against said employee. Whenever any Incident - whether favourable or
unfavourable - occurs and a record of such is made by the Company, the
employee will be furnished with a copy of sald correspondencein order that
they may have an opportunity to correctthe record {if necessary).

Except where a provision of this Collective Agreement specifically and
individually provides greater benefits, the Parties agree that the rights,
privileges and entittements defined by the Employment Standards Act, The
Labour Relations Act, The Occupational Health and Safety Act and the
Workplace Safety and Insurance Act as form part of this Agreement and shall
be enforceable pursuant to the grievance and arbitration provisions defined
therein.

ARTICLE 44 - DURATION OF AGREEMENT

44,01

44,02

This Agreement shall become effective April 1, 2002 and remaln in full force
and effect untll December31, 2006. Within a period of not more than ninety
(90) days, and not less than thirty days prior to December 31, 2005 - either
party may give notice in writing to the other of its' deslre to bargain on
amendmentsand/or revisions to the Agreement.

During the discussion or negotiation of any proposed renewal, change,
amendment or revision of this Collective Agreement, (either in whole or in
part), the Agreementin the form in which it may be at the commencement of
such negotiationsshall remain infull force and effect until mutually acceptable
terms of settlement have been agreed upon between the Parties or untii the
Conciliation process available from time to time under the Labour Relations
Act (or any successor legislation) has been exhausted.

ARTICLE 45 - CLASSIFICATION & HOURLY WAGE RATES

45.01

An across the board (hourly) wage increasewill be awarded as follows:



45.02

45.03

45.04

Effective April 1, 2002 - (andretroactiveon ail hours paid) three
percent for all classifications - 3%

Effective July 1, 2003 - for all classifications - 3 %
EffectiveOctober 1,2004 - for all classifications - 3%

Inaddition to the increases notedin Article 45.01 above, employees Inthe
following classifications shallreceive the following adjustments according to
the schedule notedbelow:

Clerk Steno IS. Clerk Steno Water. Fleet & Site Clerk, Clerk Steno Hydro

April 1, 2002 - $0.38 per hour
July 1, 2003 - $0.38 perhour
October1,2004 -  $0.39 per hour

In Schedule A the legend indicated is as follows:
8 - Skilled

8.8, - Semi-Skilled

N.S. - Non-Skilled

C - Office/Clerical

T ~  Technical

0 - Operational

Although the persons presently occupying these classifications may be
receiving a rate other than shown, due to special circumstances, itis agreed
that the wage rates paid these employees will be maintainedduringthe term
of this Agreement. However, the rate shown above shallbe consideredas
those belonging to those classifications.
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SCHEDULEA. -
2002-04-01

CLASSIFICATION B0% 85% 90% 95% 100%
Labourer s1a.82 |$15.74 | $18:67 §
Switchboard Operator C | 40 |s1500 |s1620 | $17:38 | 81847 |8 181
Mailroom Clerk, Cashier c | a5 swea1 stz |$18131889315 2814
+ ’ —4
Meter Shop Assistant C | 40 $16.22 $17.24 | $18.25 | $19.27 |$ 20.28
Clark §teno 1S,Clerk Steno l )
Water, Fleet& Site Clerk, Clerk C | 35 $16.86 $17.91 |$18.96 |$20.02]|8% 21.07
8tene Hydro,
gr"j‘(;egs';f{;eg;‘;gﬁ}?gﬁ%’jnﬁ% NS. | o | 40 $18.63 $1967(§ 2070
Clerk Water o 35 |$16.56 [$17.60 | $18.83| $19.67($ 20.70
Meter Reader 8S.| O | 40 |$16.85($17.90 | $18.95 | $20.01 | § 21.08
Collector S.S. 40 |$17.22 |$18.20 | $18.37 |$2044 | § 2152
Site Maintenance SS8. | O 40 |$17.37 [$18.45 | $19.54 | 32062 |$ 21.71
Meter Install & Removal S.P. 88.| O 40 [$17.43 [$18.52 ($19.61 {$20.70 | $ 21.79
GlerkPinancial Services, Steno 35 |$17.45 |$18.54 | $19.63 $2072 |5 2181
CAD Techniclan 37.5|$17.46 | $18.56 | $19.65 ($20.74 [ $ 21.83
Meter Reading SystemOperator | 8.8, | O | 40 |$17.69 | $18.79 | $19.90 | $21.00 | § 22.11
Customer Service Representative 35 |$17.92 |$19.04 | $20.16 [ $21.28 | S 2240
Senior CAD Technician 37.5 | $18.03 519.18} $20.29| $21.41 | § 22.54
Storekeeper 8.8, 40 |$18.03| $19.16| $20.20{ $21.41| § 22.54
Water Meter Repair s 40 |$18.46 | $19.61 | $20.76 L$21.92' $ 2307
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2002-04-01

CLASSIFICATION : 85%  90%  95% 100%

coounting Clerk. Buyer, Senior C | 35 [$1862| $10.70] 52095 $22.12|s  23.28
‘Waler EngineeringTechniclan T [375] $18.62 $19.79| $20.95| $22.12I$ 23.2;8
[SubForeman Stores SS.| O | 40 [$18.63 [$19.80 |$20.96 |$22.13 |$ 23.29
IJUMO( Engineering Technologist T ;7—; $19.60 | $20.83 | $22.05 | $23.28 [ $ 24.50
Leader - Water Meter Repair s O | 40 |$19.69 [$20.92 [$22.15 ($23.38 ($ 24.61
User Support Specialist o] ?5_ $20.05 | $21.30 | $22.55 | $23.81|$ 25.06
;ﬁ;@f‘%ﬁ;ﬁ%ﬁ%ﬁfﬁy C | 35 |$20.22 [$21.48 |$22.74 [$24.01 |§ 2527
Technical Services Advisor 37.5($20.50 | $21.79 | $23.07 | $24.35 | $ 25.63
Q‘gm""’""’- Transformer Test : Z—o_ $20.77 | $22.07 | $23.36 | $24.66 | $  25.96
Meter Techniclan I 40 |$21.06 [$22.38 | $23.70 ($25.01 | $ 26.33
Welder Ir 40 |$21.07 [$22.30 | $23.71 |$25.02 | $ 26.34
L;bzn;lo& Technician T | 40 [$21.46 |$22.81 |$24.15 |$25.49 |$ 26.83

Sub Foreman- Site Department S O | 40 |$21.82|$22.97 | $24.32 ($2567 |$ 27.02

Sub Foreman - Meter Department | S O | 40 |$21.85|%$23.21 | $24.58 | $25.94 |§ 27.31

Programmer/Analyst C | 35 |$22.39 |$23.79 | $25.19 | $26.59 | $ 27.99

Hydro Engineering Technologist,
Hydro Operations Technologist, .
Technical Service Technologist,

Water Englneering Technologist T |37.5|922.45 [$23.86 | $26.25 ($26.66 ($ 28.06
- (Five © steps pay grid over
forty-eight (48) months)

Lead H20 Engineering Tech T [37.5)%24.69 | $26.23 | $27.77 |$29.32 | $ 30.86
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2003-07-01
CLASSIFICATION

80%

85%

90%

95%

100%

Labourer

Switchboard Operator C | 40 |$15.76 | $16.75 | $17.73 | $18.72 19.70
Mailroom Clerk, Cashier C - 35 |$16.59 [ $17.63 | $18.67 { $10.70 20.74
Meter Shop Assistant C | 40 [$16.71|$17.76 |$18.80 |$19.85 |§ 2080
Clerk Steno 1S, Clerk Steno

\Water, Fleet & Site Clerk, Clerk o] 35 [$17.66 | $18.76 | $19.86 | $20.97 22,07
Steno Hydro,

it over twonta-four (24 montra) | NS+ | © | 40 $10.10| $2025|§ 2132
Clerk Water Cc 35 [$17.06 [ $18.12 | $19.19| $20.25 21,32
Meter Reader $8. | O | 40 [$17.35]%18.44 | $19.52 | $20.61 21.69 '
g)llector SS.| O | 40 |$17.74 | $18.84 | $10.95 | $21.06 2217
Site Maintenance SS.| O | 40 [$17.89|$19.01 | $20.12 [ $21.24 22.36
Meter install & Removal §.P. §8. | O 40 [$17.95 | $19.07 | $20.20 | $21.32 22.44
Clrk Financlal Services, Steno C | 35 |$17.07 |$10.00 {$2021 [$21.34 |§ 2248
CAD Techniclan T [37.5|%$17.98 |$19.11 | $20.23 | $21.36 22.48
Meter Reading System Operator | $.8. | O | 40 |$18.22 | $19.35 | $20.49 | $21.63 22.77
Customer Service Representative C | 35 |$18.46 | $19.81 | $20.78 | $21.92 23.07
Senior CAD Technician T |37.5($1858( $19.74| $20.90 $22.06 23.22
Storekeeper 88.} 0 40 | $18.58] $19.74] $20.90| $22.06 23.22
M;te; Meter Repair s | o | 40 [$19.01 |$20.20 |$21.38 | $22.57 23.76
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2003-07-01
CLASSIFICATION

Accounting Clerk, Buyer, Senior
Credit Clerk, Head Cashler

35

80%  B5% . 95%  100%

$19.18

$20.38

$21.58| $22.78

23.98

Water Engineering Technician 375 | $19.18| $20.38 $é1.58| $22.78 23.98
Sub Foreman Stores S.S. 40 {$18.19 1$20.39 | $21.59 | $22.79 23.99
Junior Engineering Technologist 37.5 | $20.19 | $21.45 | $22.72 | $23.98 25.24
Leader - Water Meter Repair S 40 |$20.28 | $21.55 | $22.82 | $24.08 25.35
User Support Specialist 35 [$20.65 | $21.94 | $23.23 | $24.52 25.81
Programmer - (Five () steps pay
grid over forty-sight (48) months) 35 1$20.82 | $22.13 | $23.43 | $24.73 26.03
Technical Services Advisor 37.5 | $21.12 {$22.44 $23.7é $25.08 26.40
Auto Mechanic, Transformer Test | o 40 |$21.39 |$22.73 | $24.07 | $25.40 26.74
& Repair
Meter Techniclan ] 40 |$21.70 | $23.05 | $24.41 | $25.76 27.12
Welder S 40 1$21.70 | $23.06 | $24.42 | $25.77 27.13
Laboratory Technician 40 |$22.10 | $23.49 | $24.87 [ $26.25 27.63
Sub Foreman - Site Department S 40 |$22.26 {$23.66 | $25.05 | $26.44 27.83
Sub Foreman - Meter Department | S 40 |$22.50 }$23.91 | $26.32 | $26.72 28.13
Programmer/Analyst 35 [$23.06 | $24.51 {$25.95 | $27.39 28.83
Hydro Engineering Technologist,
Hydro Operations Technologist, _
Technical Service Technologist,
\Water Engineering Technologist 37.5|$23.12 | $24.57 | $26.01 | $27.46 28.90
- (Five (5) steps pay grid over
forty-eight (48) months)

$30.20 31.79
Lead H20 Engineering Tech 37.5 | $25.43 | $27.02 | $28.61 | . 31.79




2504-10-01

CLASSIFICATION

80%

85%

30%

95%

100%

Labourer N.S. $15.72 | $16.70 [ $17.68 | $18.67 19.65
Switchboard Operator $16.23 | $17.25 | $18.26 | $19.28 20.29
Mailroom Clerk, Cashier $17.09 | $18.16 | $19.22 | $20.29 21.36
Meter Shop Assistant $17.22 1 $18.29 | $19.37 | $20.44 21.52
Clerk Steno IS, Clerk Steno

\Water, Fleet & Site Clerk, Clerk $18.50 | $10.66 | $20.82 | $21.97 23.13
Steno Hydro,

g’j‘;z‘eg‘r”{;e ,('Z'y"’fgzr“(’é o oty | NS, $10.76| $20.86| §  21.96
Clerk Water $17.57 | $18.67 | $19.76 | $20.86 21.98
(MeterReader S.Ss. $17.87 | $18.99 | $20.11 | $21.22 2234
Collector S.S. $18.27 | $19.41 | $20.56 | $21.70 22.84
Site Maintenance S.8. $18.42 | $19.58 | $20.73 | $21.88 23.03
Meter Install & Removal S.P. S.8. $18.49 | $19.64 | $20.80 | $21.95 23.11
Clork FiRancial Services, Steno $18.50 |$19.66 | $20.62 | $21.07 | §  23.13
CAD Technician $18.52 | $10.88 | $20.84 | $21.99 23.15
Meter Reading System Operator | 8.S. $18.76 | $19.93 | $21.11 | $22.28 23.45
Customer Service Representative $10.01 | $20.20 | $21.38 | $22.57 23.76
Senior CAD Technician $19.14 $20.33| $21.53| $22.72 23.92
Storekeeper 8.8. $19.14| $20.33] $21.53| $22.72 23.92
Water Meter Repair S 40 |$19.58 | $20.80 | $22.02 | $23.25 24.47




2004-10-01

CLASSIFICATION

Accounting Clerk, Buyer. Senior
redit Clerk. Head Cashier

$22.23

\Water Engineering Technician 37.5 | $19.76| $21.00| $22.23| $23.47 24.70
Sub Foreman Stores S.8. 40 |$19.77 | $21.00 | $22.24 | $23.47 24.71
Junlor Engineering Technologist 37.5 | $20.80 | $22.10 | $23.40 | $24.70 26.00
Leader - \Watar Meter Repair s O | 40 |$20.89 |$22.19 | $23.50 | $24.80 26.11
User support Specialist 35 [$21.26 1$22.59 | $23.92 | $25.25 26.58
Programmer - (Five (5) steps pay

orid over forty-aight (48) months) 35 | $21.45 |$22.79 | $24.13 | $25.47 26.81
Technical Services Advisor 37.5 [ $21.75 | $23.11 | $24.47 | $25.83 27.19
JAuto Mechanic, TransformerTest

& Repair S 40 |$22.03 | $23.41 | $24.79 1 $28.16 27.54
Meter Technician S 40 [$22.34 {$23.74 | $25.14 { $26.53 27.93
\Welder S 40 |$22.35 ($23.75 | $25.15 | $26.54 27.94
Laboratory Technician 40 |$22.77 1$24.19 | $25.61 | $27.04 28.46
Sub Foreman- $ite Department S O | 40 [$22.03 |$24.36 | $25.79 | $27.23 28.66
Sub Foreman- Meter Department | S O | 40 |$23.18 | $24.82 | $26.07 | $27.52 28.97
Programmer/Analyst 35 |$23.75 {$25.24 | $26.72 | $28.21 29.69
Hydro Engineering Technologist,

Hydro Operations Technologist,

Technical Service Technologist, ‘

\Water Engineering Technologist 37.5 {$23.82 [ $25.30 | $26.79 | $28.28 29.77
- (Five (5) steps pay grid over

forty-eight (48) months)

LeadH20 Engineering Tech 37.5 [$26.19 | $27.83 | $20.47 | $31.10 32.74
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LOCAL UNION NO. 636 OF THE INTERNATIONAL
BROTHERHOOD OF ELECTRICAL WORKERS,
AF.OFL. -C.l.O&CFL.

Q\O-w\em\M&

Signed and sealed with their respective seals:
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Memorandum of Understanding
Between

EnWin UtilitiesLtd.
(Hereafter known as the Employer)

And

International Brotherhoodof ElectricalWorkers Lecal 836
(Hereafter known as the Union)

HOURS OF WORK

This letter will serve as confirmatlon of an understanding which has been reached
between the Parties during the 2002 contract negotiations with' respectto the hours of
work.

The hours of work may be altered (Monday throu%ah Friday only) to accommodate
scheduting of training programs/courses but normal start/quit ime me' not be adjusted
by more than one (1) hour during the summer schedule or one-half (¥2) hour during the
winter schedule. Written notice of any such change must be provided to the affected
emplo eeés) at least three (3)working days in advance and no change shall exceed
three é) ays.

Signed this 16" day of May 2002 at Windsor Ontario.

FO Forthe UniOi‘l
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Memorandum of Understanding
Between

Enwin Utilities Ltd
(Hereafter known as the Employer)

And

International Brotherhood of Electrical Workers Local 636
(Hereafter known as the Union)

EXTENDED HOURS

The Parties to this Collective Agreement agree to the following principles outlining the
terms and conditions of employment that shall apply inthe event that extended working
hours are instituted. It is recognized that the terms and conditions contained herein
may be subject to change upon mutual agreement between the Parties during
discussions pertaining to the implementationof a specific shift.

1.

Extended hours are defined as tours that exceed eight (8) hours but not more
than twelve (12) hoursin length.

Where the Company agrees to implement a schedule with extended hours, the
employees who would be subject to such a schedule, shall vote on the proposed
schedule. The Union will conduct the vote and a threshold of seventy percent
(70%) must be achieved in order for the schedule to be implemented.
Discontinuanceof such a schedule will also require a vote with seventy percent
(70%) of the affected staff in favour of discontinuance and the Union shall
provide the Company with at least sixty (60) days notice. in either case, a vote
will not be held more than once inany six (6)month period.

Where the Company decides that the continuance of an extended hours
arrangement is no longer feasible, the Union will be consulted and advised of
such a decision not less than sixty (80) days in advance of the discontinuance.

Employees working an extended hours schedule shall be scheduled an average
of their normalwork-week over a four week period.

No employee working twelve (12) hour tours or longer shall be scheduledto work
more than four (4) consecutive days and no employee working more than eight
(8) hour tours but less than twelve (12) hour tours shall be scheduled to work
more than fve (5) consecutive days. Employees scheduled more consecutive
shifts than outlined above shall be paid double time (2X) for all subsequent
consecutive shifts.

Employees working extended hours shall be scheduled at isast twelve (12) hours
between tours. Failure to comply with the above shall result in payment of
double time (2X) for all hours worked within the twelve (12) hour period.
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10.

1.

12

13.
14.

Employees working extended tours greater than ten (10) hours in duration shall
not be scheduled less than two (2) consecutive days off at any one time and the
Company will endeavour to schedule at least tWo (2) consecutive days off for
employeesworking extended hours of a shorter duration.

Wherever In this Agreement a reference to leave is measured in days with the
exception of bereavement leave wherein a day shall be deemed to be whatever
hours the employee was scheduled to work, a day is understood to be 8 hours.
Notwithstandingthis, all absences from work shall be recorded in a manner that
is reflective of the posted schedule.

(@) Paid holidays are understood to be elght (8) hours in length of the
scheduled tour.

(b) When an employee works on a paid holiday, they shall be paid double time
(2X) for all hours worked on the holiday In addition to the holiday pay
outlinedin (a) above.

For the purposesof this Article, a weekend shall be defined as 2400 hours Friday
untit 2400 hours Sunday.

Shift and Weekend Premiums shall apply as outlined in the Collective
Agreement.

Overtime shall be pald at the rate of double time (2X} to employees for ail hours
worked in excess of the scheduled hours.

Shift changes will only be allowed between shifts of the same duration.

Except as otherwlse provided for this Article, this collective agreement shall
apply.

Signed this 16" day of May 2002 at Windsor Ontario.

Fonloyer )_/' Forthe Union
@f_ }ML—'\\M
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Memorandumof Understanding

ENWIN UtilitiesLtd.
(Hereafter known as the Employer)

And

International Brotherhood of Electrical Workers Local 636
(Hereafter known as the Union)

1. In that the Province of Ontario may recognize the classlfications in this
Collective Agreement as Skilled Trades, the Parties hereby agree that Article
12.01 shall become null and void upon such recognition of any or ail
Apprenticeships.

2. At the point that the classifications are recognized as Skilled Trades, all
Apprentices shall have their hours of work from the point their Apprenticeship
began credited toward the achievement of the total hours required by the
Province.

3. No employees shall have their rate of pay reduced as a result of such a
calculation. However, all progressions from that point forward shall be
contingentuponthe Provincial requirements.

4. Inany case where an employee was given advanced standing in recognition
of related experience, the additional credit shall be considered under the
direction of the Province.

5. Forthe purposes of Article 11, all referencesto monthly/annual progressions
shall be pro-rated based on the "hours" requirementsset out by the Province.

Signed this 16™ day of May 2002 at Windsor Ontario.

V/ fﬂ (\\C\NM\:\M- |
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Memorandum of Understanding
Between

EnWiN Utilities Ltd.
(Hereafter known as the Employer)

And

Intemational Brotherhoodof Electrical Workers Local636
(Hereafter knownas the Union)

Inthe matter of the effective date for the vesting of sick leave..

1. The partles hereby agree that the date, January 1, 1977 in Article 29 of the
Collective Agreement should read January 1, 1878 only for employees who
worked under the Office Collective Agreement as of December31, 1999,

2. The parties hereby agree that the reference to 2080 hours In Article 28 of the

Collective Agreement should read 280 days only for employees who worked
underthe Office Collective Agreement as of December 31, 1999.

Signed this 16" day of May 2002 at Windsor Ontario.

FOW‘O% Forthe Union ‘. .
A f\{m\i\m |
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Memorandum of Understanding
Between

ENWN Utilities Ltd.
(Hereafter known as the Employer)

And

international Brotherhood of Electrical Workers Local 636
(Hereafter known as the Union)

Inthe matter of the settlement of the Union’s grievance relating to the demutualization
of the Sun Life Insurance Company and In recognitionof the settlement of this contract.

1.

The Union agrees to withdraw its grievance relatingto the demutualization of
the Sun Life Insurance Company and renderthe Company harmlessfrom any
further action, complaint or remedy In this regard.

The Company agrees to provide the Unionwith a list of ail active employees as
of the date of demutualization and a sum equalling eleven hundred dollars
($1,100.00) before statutory deductions to each employee on this list.

The Company agreesto provide a list of all active employees who held optional
life insurance as of the date of the demutualizationof the Sun Life Insurance
Companyand a sum equalling four hundred dollars ($400.00) before statutory
deductions to each employee on this list.

The Company agreesto providethe Unionwith a list of all active employees as
of the date of demutualization and retired by the date of ratification a sum
equallingthree ($300.00) hundred dollars before statutory deductions to each
retiree on this list.

The Company agreesto providethe Union with a list of all active employees
hired after the date of demutualization and still in the employ of the Company
as of the date of ratificationand a sum equalling two hundred and fifty dollars
($250.00) before statutory deductions to each employee on this list.

Signed—this 16™ day of May 2002 at Windsor Ontario.

meloyer "i FZ the Union .

('\am\\i\éll
\
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Memorandum of Understanding
Between

EnWin Utilities
(Hereafter known as the Employer)

And

International Brotherhood of Electrical Workers Local 636
(Hereafter known as the Union)

PROCEDURE TO BE USED BY EMPLOYEES WHEN CR¢ PICKET | INES

1.

TO CONDUCT BUSINESS

The employee shall call his/her Supervisor for instructions if the employee or
Company are unaware that a strike/lockout has started and there is @ need to
conduct company business at that Company site.

If, as a result of step #1, or if the employee is aware that a strike/lockout has
started and is requiredto cross the picket line, the company smployse will:

@
(b)
(©
(d)
(e)

©

contact the picket captain.

identify him/herseif as an employee of the company.

Identify the job to be done.

estimate the length of time the job is expected to take until completion.

ldentify any health and safety concerns should the job not be
completedin a timely manner.

assure the picket captain that no other work will be done at the
company site.

If the picket captain allows passage:

@
(b)
()
(d)
(€)

passthroughthe picketline as per instructionfrom the picket captain
completethe task as expeditiously as possible
leave the premiseswhen the task is completed
pass through the picketline as per instructionfrom the picket captain

thank the picket captainfor his/her cooperation



if the employee is verbally not allowedto pass through the picket fine:

(a) re-statethe purpose, assurances, of expeditiouswork and expeditious
exit

If employees passage is refused and/or he/she feel his/her health and safety
are threatened:

(@)  contact your Supervisor for further direction

(b) employees should not attempt any crossings of the picket line without
direction or assistance

Police assistance will be requestedas required, or if the above procedures are
not successful.

Signed this 16" day of May 2002 at Windsor Ontario.

For th ployer For the Union
D am) Da b~
Lo

4 Nt
7 Vo
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