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COLLECTIVE AGREEMENT
between:

ONGWANADA,
(hereinafter referred to as "the Employer™)
and
ONTARIO PUBLIC SERVICE EMPLOYEES UNION
(hereinafter referred to as "the Union")
AND ITS LOCAL 433

ARTICLE 1 - RECOGNITION

The Employer recognizes the Union as the sole and exclusive
bargaining agent for a bargaining unit consisting of all full and part
time employees of Ongwanada at Kingston, Ontario employed within

C) Occupational Therapy Department

E) Community and Vocational Department

) Residential and Client Services (except registered nurses)

save and except supervisors, employees above the rank of supervisor,
students employed during the school vacation period, any persons
covered by subsisting Collective Agreements, and those employees
providing confidential services as determined by the Ontario Labour

1.01
the following departments:
A) Psychology Department
B) Social Services Department
D) Crescent Community Services
F) Clinical Records Department
G) Community Behavioural Services
H) Adult Protective Services
j) Balsam Adult Education Services
Relations Board.
ARTICLE 2 - MANAGEMENT RIGHTS
2.01

The Union recognizes that the management of Ongwanada and the
direction of the working force are fixed exclusively with the Employer
and shall remain solely with the Employer, and without limiting the
generality of the foregoing, the Union acknowledges that it is the
exclusive function of the Employer to:
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2.02

b)

c)

d)

maintain order, discipline and efficiency, and in connection
therewith to make, alter and enforce from time to time
reasonable rules and regulations, policies and practices to be
observed by its employees, discipline or discharge employees
for just cause, provided that a claim for unjust discipline or
discharge may be the subject matter of a grievance and dealt
with as hereinafter provided;

select, hire, transfer, direct, promote, demote, classify and
layoff or recall employees;

determine the number of personnel required at any time; work
assignments; working schedules; the location of work; the
functions to be performed and the procedures and equipment
to be used; job content; reasonable quality and quantity
standards; the qualifications of an employee to perform any
particular job; use improved methods and equipment; and
require medical examinations for justifiable reasons;

have the sole and exclusive jurisdiction over all operations,
buildings, machinery and equipment.

The Employer agrees that it will not exercise its functions in a manner
inconsistent with the provisions of this agreement. A claim that the
Employer has exercised its functions in a manner inconsistent with the
provisions of the collective agreement may be the subject matter of a
grievance and dealt with as hereinafter provided. Itis understood by
the Unionthat the express provisions of this agreement constitute the
only limitations upon the Employer's rights.

ARTICLE 3 - NO DISCRIMINATION

3.01

a)

b)

The Employer and the Union agree that there will be no
intimidation, discrimination, interference, restraint or coercion
exercised or practised by either of them or their representatives
or members because of an employee's membership or non-
membership in the Union.

The Union further agrees that there will be no union activity or
meetings on the Employer's premises except as provided for in
this agreement unless permission is granted by the Employer.

Itis understoodthat this is not intended to restrict the freedom
of Union members to discuss Union matters during their meal
breaks or rest periods.
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c) The Employer, the Union, and the employees, agree that there
shall be no discrimination practised by reason of race, ancestry,
place of origin, colour, ethnic origin, citizenship, creed, sex,
sexual orientation, age, marital status, family status, or
handicap, as defined in Section (9)1 of the Ontario Human
Rights Code.

ARTICLE 4 - UNION SECURITY

4.01

The Employer agreesto deduct from the pay of each employee who is
covered by this agreement once a month a sum equal to the regular
monthly dues of the Union and to remit such deductions to the
Secretary-Treasurer of the Union, at its Head Office, 100 Lesmill
Road, North York, Ontario, M3B 3P8, not later than the fifteenth
(15th) day of the month following, accompanied by a list of names of
all employees from whose pay the deductions have been made. Inthe
case of newly employed persons, such deductions shall commence on
the first dues deduction following one (1) month of employment.
Upon the mailing of the dues, the Union agrees to save the Employer
harmless from all and any claims which may arise as a result of such
deductions and payment.

The Employer also agrees to report total dues deducted on the T-4
slips supplied to each employee.

ARTICLE 5 - UNION REPRESENTATION

5.01

a) The Employer agrees to recognize a committee of five (5)
employees consisting of the President of the local, two (2) part
time employees, and two (2)full time employees to negotiate
-amendments or renewals to this agreement.

b) The Employer agrees to recognize elected Union stewards to
assist employees in the presentation of any grievance that
properly arises under the provisions of this agreement. The
Union agrees to provide the Employer with lists of these
stewards and any changes to this list as necessary.

c) The Employer shall recognize up to four (4)employees plusthe
president of OPSEU, Local 433 to act as Union representatives
to the combined full-time and part-time Employee Relations
Committee. It is understood that the committee shall meet
periodically at the request of either party. Employees serving
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on the Employee Relations Committee or any Committee
established to address issues of joint concern shall be paid at
their regular rate of pay upto 72.50 or 80 hours per pay period
or lieu time in excess of this (as per article 10.02 a) and b) for
time spent attending the Employee Relations Committee
meetings. Part time employees will be paid at least the
minimum shift at straight time.

d) Employees serving on the Union's Negotiating Committee shall
be paid for lost time from his normal straight time working
hours at his regular rate of pay, in direct contract negotiations,
up to the point of arbitration, for renewal of this Collective
Agreement. Upon reference to arbitration, the Negotiating
Committee members shall receive unpaid time off with no loss
of credits or benefits for the purpose of attending Arbitration
Hearings.

5.02 The Union shall advise the Employer, in writing, the names of its
committee. The Employer shall not be obliged to recognize committee
members until such time as written notice has been received.

5.03 The O.P.S.E.U. Area Representative may attend E.R.C. meetings at
the invitation of the local Union.

5.04 A representative from O.P.S.E.U. may assist in negotiations.

ARTICLE 6 - GRIEVANCE PROCEDURE

6.01 Purpose of this Article
The purpose of this Article is to establish a procedure for the

settlement of grievances.

6.02 Definition of a Grievance
A grievance is defined as a complaint or dispute concerning the
interpretation, application, administration or alleged violation of this
agreement, including any question as to whether a matter is arbitral.

6.03 Procedure for filing Employee Non-Discharge and Non-Suspension
Grievances:

a) First Step

i) Any employee who has completed his/her probationary
period, having a complaint, shall verbally make known to
his/her immediate supervisor the fact that he/she has a
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6.04

b)

ii)

iii)

complaint within fourteen (14) calendar days after the
incident giving rise to the complaint became known or
should have become known to the employee.

The parties agree to be forthwith in the provision of
information as early as possible inthe grievance process.

A meeting may be convened at the Supervisor discretion
should one be required. However, the immediate
Supervisor shall give his decision verbally within seven
(7) calendar days from the date of the complaint being
lodged.

Second Step

i)

ii)

iii)

iv)

If the employee is dissatisfied with the decision of his
immediate Supervisor, the complaint shall be treated as
a grievance and shall state the nature of the grievance,
the section or sections of the contract alleged to have
been violated and the redress sought.

This written grievance, signed by the employee, must be
presented to the Co-ordinator, Human Resources by the
Union representative or grievor within fourteen (14)
calendar days from the date of the immediate
Supervisor's reply in the first step of the grievance
procedure.

Within seven (7) calendar days of receipt of the
grievance, the Co-ordinator, Human Resources shall
arrange to meet with the grievor. If desired, the
Employer will be represented by the Co-ordinator,
Human Resources and Department Head, or their
nominees. If desired, the Union will be represented by
the steward and the representative(s) of the Union.

Within seven (7) calendar days of this meeting, the Co-
ordinator, Human Resources will render his decision in
writing.

Proceduie for Filing Eimployee Discharge and Sus; /at

A claim by an employee, who has completed his probationary period,
that he has been unjustly suspended or discharged, shall be treated as
a grievance if a written statement of such grievance is lodged with
the Employer within fourteen (14) calendar days after the suspension
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6.05

6.06

6.07

or discharge is effected. Such grievance shall commence at Step 2 of
the Grievance Procedure.

Procedure for Filing Union or Employer Policy Grievances

A grievance of general application by either the Employer or the Union
affecting either of the parties directly arising out of the interpretation
or administration of the collective agreement, may be submitted at
Step 2 of the Grievance Procedure. Such grievance must be
submitted within fourteen {14) calendar days after the incident giving
rise to the grievance.

Procedure for Filing Employer Grievances

A grievance by the Employer shall be given to the Chairperson of the
Committee in writing, and shall commence at the Second Step of the
Grievance Procedure. If not settled at this stage, then the matter may
be processed to arbitration in the same manner as an employee
grievance. Such grievance must be submitted within fourteen (14)
calendar days after the incident giving rise to the grievance.

a) Time Imposed on Grie in 3

Any complaint which is not made known within the time
specified in this agreement or which is not processed through
to the next step of the grievance procedure or carried through
to arbitration within the time specified in the agreement, shall
be deemed to have been dropped by the party initiating the
grievance and, therefore, can no longer be processed through
the grievance procedure or carried through to arbitration.
However, if a party fails to reply to a grievance within the time
limits set out at any step in the grievance procedure, the
grievance may be submitted to the next step of the grievance
procedure.

Clarity Notes:

Notwithstanding that the parties agree that the time limits in
the grievance procedure or arbitration procedure are mandatory,
the Union has the right to argue the application of Subsection
48(16) of the Ontario Labour Relations Act if it so desires. For
information purposes only Sub-section 48(16) of the Ontario
Labour Relations Act reads as follows:

"48.16 Except where a collective agreement states that this
subsection does not apply, an arbitrator or arbitration board
may extendthe time for the taking of any step inthe grievance
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6.08

b)

c)

procedure under a collective agreement, despite the expiration
of the time, where the arbitrator or arbitration board is satisfied
that there are reasonable grounds for the extension and that
the opposite party will not be substantially prejudiced by the
extension."

Time limits referred to in the grievance procedure and
arbitration procedure may be extended by mutual agreement if
specified in writing.

The settlement of a grievance in any of the steps of the
grievance procedure shall prevent the grievance from being
processed further.

Grievance Time for Stewards

A steward, after first obtaining permission from his supervisor, will be
permitted at reasonable times during working hours to leave his
regular duties for short intervals to perform such functions as are
properly provided under Article 6. When returning to his regular
duties such employee shall so notify his supervisor. Such employees
will be compensated for the time so taken when it is during the
employee's working hours on the premises of the Employer.

ARTICLE 7 - ARBITRATION

7.01

Procedure for Proceeding to Arbitration

a)

b)

When either party requests that a grievance be submitted to
arbitration, the request shall be made within twenty-eight (28)
calendar days, from the date of the reply by the Co-ordinator,
Human Resources in the second step of the grievance
procedure. Such a request shall be made by registered mail or
by courier addressed to the other party of the agreement,
indicating the name and address of its nominee to the
arbitration board. Within twenty-eight (28) calendar days
thereafter the other party shall answer by registered mail or by
courier indicating the name and address of its nominee. If no
written request for arbitration is post marked within the time
limit specified above, the grievance in question shall be deemed
to have been dropped by the party initiating the arbitration
proceedings and, therefore, cannot be processed to arbitration.

By mutual consent, the parties may enter into a mediation
process to attempt to resolve the grievance.
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7.02

7.03

7.04

The clarity note in Article 6.07 also applies to Article 7.01.

a)

b}

a)

b)

Procedure for Selecting the Chairperson of the Arbitration
Board

The two (2) nominees shall, within ten (10) working days of
the appointment of the second of them, or at a time mutually
agreed upon, appoint a third person who shall be the
Chairperson. If the two (2) nominees fail to agree upon a
chairperson within the time limit, the Minister of Labour of the
Province of Ontario, upon the request of either party shall
appoint an impartial chairperson.

No person may be appointed as an arbitrator who has been
involved in an attempt to negotiate or settle the grievance.

Functions of the Board of Arbitration

In the event that arbitration proceedings are invoked, the
matter before the board shall be the written grievance identified
in 6.03 b), Second Step of the Grievance Procedure.

The board of arbitration shall not be authorized to make any
decision inconsistent with the provisions of this agreement, nor
to alter, modify or amend any part thereof.

Arbitration Expenses

a)

b)

c)

The Employer and the Union shall each bear its own separate
cost of arbitration, and the expense of its own nominee
mentioned in Article 7.01.

The expense and fee of the chairperson shall be borne
equally by the Employer and the Union.

Leave of Absence with pay shall be granted to members of
the Union who are subpoenaed to attend Arbitration
Hearings. The Union shall reimburse the employer for receipt
of such pay.

ARTICLE 8 - NO STRIKES OR LOCKOUTS

8.01

Inview of the orderly procedure established by this agreement, for the
settling of disputes and the handling of grievances, the Union agrees
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that, during the lifetime of this agreement, there will be no strike,
slowdown or stoppage of or interference with work or service, either
complete or partial, and the Employer agrees that there will be no
lockout of employees.

ARTICLE 9 - SENIORITY

9.01

a)

b)

c)

d)

There shall be two seniority lists; one for full time employees
and one for part-time employees.

i) Seniority shall be defined for full-time employees as
follows:
Seniority shall be defined as length of continuous
service in the employ of the Employer since the most
recent date of hire within the bargaining unit as a full
time employee.

i) Seniority shall be defined for part-time employees as
follows:
Seniority shall be defined as the total number of hours
worked since the most recent date of hire within the
bargaining unit as a part time employee.

Continuous service shall be defined as last date of hire in the
employ of the employer for full time employees and pro rated
for part time employees.

Seniority and service shall be considered earned and retained
when an employee status changes from Full-time to Part-time,
or vice-versa. For the purpose of the application of seniority
and service, an employee whose status changes from Full-time
to Part-time shall receive full credit for his/her seniority and
service on the basis of hours (1660 - Category A; 1825 -
Category B) for each year of full-time or part time seniority,
pro-rated for part years.

An employee whose status changes from Part-timeto Full-time
or vice-versa shall receive credit for his/her seniority on the
basis of one year of seniority and service for every 1660
(Category A) or 1825 (Category B) hours worked.

Seniority shall not be accrued for time spent outside the
bargaining unit. Seniority shall be terminated after an employee
works an accumulation of one year outside the bargaining unit
unless the employee returns to the bargaining unit for a

9



9.02

9.03

minimum of six months.

An employee working in a temporary acting management or
non-union position for the Employer will continue to pay Union
dues for the duration of this position.

Probationary Period

a)

b)

c)

For Full Time Employees

Probationary Period

An employee will be consideredto be On probation and will not
have seniority standing until he has completed six (6) months
of service from his last date of hiring.

For Part Time Employees

Probationary Period

Employees in Category 'A' shall be considered to be on
probation for the first 825 hours of work or 8 months from
their last date of hire, whichever occurs first.

Employees in Category ‘B’ shall be considered to be on
probation for their first 900 hours of work or 9 months from
their last date of hiring, whichever occurs first.

During the probationary period, employees may be terminated
at any time without recourse to the grievance or arbitration
procedure. Upon satisfactory completion of the probationary
period an employee will then acquire seniority standing dating
from the date he commenced his current period of
employment. Itis understood that an employee whose status
changes from the full-time to part-time or vice-versa shall have
any time worked in his/her previous status, since their most
recent date of hire in the bargaining unit counted towards the
requirements of the probationary period in his/her new status.

Seniority and Employment Termination

An employee who is not on an authorized paid/unpaid leave of
absence, paid/unpaid sick leave of absence, or absent due to
compensable injury shall lose his/her seniority and shall be deemed to
have terminated his employment when:

a)

s/he voluntarily quits his employment;
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b)

c)

d)

f)

s/he is discharged for just cause and is therefore not reinstated
through the grievance procedure;

i) Full-time/Regular Part-time
s/he does no work for the Employer for a period of twelve
(12) months or more;

ii) Casual Part-time

a casual employee, who has failed to accept any *offered
shifts for a period of three (3) consecutive months shall be
sent a registered letter requesting s/he contact the Co-
ordinator, Human Resources, to discuss his/her
employment. Failure to accept one shift of any four
offered during the one month period following notification
shall result in the casual employee being deemed to have
terminated his/her employment;

*'Offered' is agreed to mean, once contacted by the
Employer, the Employee, in discussion with the Employer is
given the opportunity to work a shift. The Employee and
the Employer must be in direct verbal contact. A message
left on an answering machine does not apply in this
situation.

s/he, upon being recalled from a lay-off, fails to report to work
within seven (7)calendar days from the date of notification by
the Employer;

s/he fails to return to work upon termination of an authorized
leave of absence;

For full-time employees;
s/he accepts gainful employment while on a leave of absence
unless permission is granted by the Employer;

For part time employees;

s/he accepts gainful employment while on a leave of absence
pursuant to Article | 7 or 72, unless permission is approved by
the Employer;

NOTE: Thisprovision is only intended to apply in the case of a
part-time worker who is found to be working while on a leave
during hours when s/he would otherwise have been working at
Ongwanada. It is not intended to restrict the right of part-time
employees from entering into other simultaneous employment
relationships where the work is normally performed at different
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hours.
g) s/he is retired.

9.04 Seniority and employment termination for being absent from work
without notifying the Employer:

An employee who is unable to report for work will be expected to
notify the Employer by the time he is due to report to work. Any
employee who is absent two (2) working days without notifying the
Employer, unless such notification was not reasonably possible, shall
be discharged.

9.05 Layoffs & Recalls from Layoffs
a) Retirement Allowance
i) Prior to the notice of lay off in any classification, the

Employer shall offer a retirement allowance to the
number of employees, eligible in the affected
classifications for HOOPP retirement, at least equal to
the number of possible layoffs on the basis of bargaining
unit seniority. An employee who elects this option shall
receive 2 weeks salary for each year of service up to a
maximum of 26 weeks pay and in addition receive a
lump sum payment of $1000.00 for each year less than
age 65, (pro-rated for a partial year) to a maximum of

$5,000.00.
b) Notice of Layoff
i) If circumstances arise which might warrant a layoff of

employees covered by this agreement as defined in 9.05
the Employer shall notify the Union forthwith and if
requested meet with the Union to discuss the reasons,
alternatives and individuals affected with respect to the
layoff. Itis further agreed that should the parties arrive
at a written agreement to resolve the issue other than by
invoking the layoff procedure, such alternatives will be
implemented and will take precedence over the terms of
lay-off in this agreement.

ii) Inthe event of a proposed layoff of a permanent or long
term nature, the Employer will provide the employee
with a minimum of thirty (30) calendar days notice of
such layoff.
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c)

Layoffs

i)

ii)

iii)

iv)

Layoffs will be made by status (full time, part time,
casual) and by job classification. The employee with the
greatest seniority in the affected job status/
classification will be the last to be laid off.

For Full Time Employees

For the purpose of this article, a lay off means a lay off
of more than fourteen (14) calendar days. Inthe event
that the Employer is proposing to reduce full time hours
for less than fourteen (14) calendar days , the Employer
will notify the Union to discuss the reasons, the
individuals affected and alternatives to the proposed
reduction in hours.

For Part Time Employees

For the purpose of this article, a lay off occurs when
employee does not receive the minimum scheduled
hours as provided in Article 70.7la), or where the
Employer becomes aware that it will be unable to
provide the minimum scheduled hours of work. In the
event that the Employer becomes aware that it will be
unable to provide the minimum scheduled hours, they
will notify the Union to discuss the reasons, the
individuals affected and alternatives to this reduction in
hours.

Inthe event of a long term lay off of more than three (3)
months an employee who has received notice of lay off
shall have fourteen (14) calendar days to choose one of
the following options:

1) To accept the lay off with the right to recall for
twenty-four (24) months; or

2) To receive a Separation Allowance equal to two
(2) weeks salary for each year of continuous
service to a maximum of twelve (12) weeks pay.

In addition, up to a maximum of three thousand
($3,000) dollars for tuition, books or supplies for
education or training will be reimbursed by the
Employer for courses applied for within one year
of the last day worked provided the employee has
at least five (5) years service; or
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d)

v)

Vi)

vii)

3) Their choice (as applicable) of:

* % To displace a full time or part time
employee in the same classification with
the least seniority. Such Employee so
displaced shall be laid off subject to his/her
rights under this article.

* % To displace a full time or part time
employee in an identical or lower paying
classification with the least seniority in
that classification provided she/he hasthe
present ability to perform the remaining
work available in that classification and
successfully completes training by the next
training course if possible. Such Employee
so displaced shall be laid off subject to
his/her rights under this article.

An employee who displaces an employee in a lower
paying classification will be placed on the salary grid of
the lower classification consistent with the level s/he
would have achieved in that classification based on
his/her seniority.

Where an Employee has been identified as surplus,
reasonable time off up to a maximum of six(6) hours
with no loss of pay and no loss of credits shall be
granted to attend scheduled interviews for alternate
positions provided that the time off does not unduly
interfere with operating requirements.

In the event of a lay-off of less than three (3) months
the employee affected shall have the displacement
options listed above except 9.05d) Lay-offs iv)
(separation allowance).

Benefits on Layoff — For Full time Employees

The employer agrees to maintain the Employer’s share of the
Benefits premium costs for the first three (3)months of a short
or long term lay off.
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e)

Recalls

i)

ii)

iiil)

iv)

No new OPSEU employees shall be hired until all those
laid off have been given the opportunity to return to
work. If an employee refuses a recall opportunity it is
understood that the employee will then forfeit all recall
rights under this article.

The requirements for posting vacancies shall not apply
until the recall process has been completed.

An employee recalled to work in a different classification
from which s/he was laid off, or an employee who has
displaced an employee in a lower classification shall be
entitled to return to work to the position s/he held prior
to the lay-off should it become vacant within 24 months
of the lay-off or displacement.

Where there are full or part time vacancies , employees
shall be recalled in order of seniority provided that the
employee holds the requisite qualifications and ability to
do the job.

Recall Notification

i)

i)

The Employer shall notify the employee of recall
opportunities by registered mail and/or courier. The
notification shall state the job to which the employee is
entitled to be recalled and the date and time at which
the employee shall report to work. The Employee shall
make his/her intentions known to the employer within
seven (7) calendar days of receiving such notice.

The laid off employee will promptly notify the Employer
of any change of his/her address and/or telephone
number.

9.06 Job Vacancies

a)

When job vacancies occur in the bargaining unit and the
Employer desires to fill such a job vacancy, such fact will be
posted on the bulletin board for a period of seven (7) calendar
days, excluding the actual day the vacancy is posted.
OPSEU/SEFPO employees will have the first opportunity for
promotion or filling the vacancy.
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b)

c)

d)

Temporary appointments of less than sixty (60) calendar days
will be offered within the department by seniority within the
classification. Employees in temporary appointments of less
than sixty (60) calendar days are eligible to apply to other
posted vacancies and will not be required to complete their
temporary appointment.

Clarity Note: Employees in temporary appointments of less
than sixty (60) days are eligible for other temporary
appointments of /ess than sixty (60)days but must complete
their current temporary appointment before commencing any
other temporary appointment of less than sixty (60)days.

For the purposes of this article, vacancies do not include
temporary appointments of less than sixty (60) calendar days.
Temporary vacancies in excess of sixty (60)calendar days and
up to two (2) years will be posted normally only once for the
duration of the temporary vacancy. Employees in temporary
positions will be eligible to apply for other posted vacancies ,
however, unless the posted vacancy is a permanent position
and/or a different classification or status, the employee will be
required to complete the duration of their original temporary
position. All postedtemporary vacancies will indicate whether
"replaced employee” and/or "project specific”.

If a vacancy exceeds the duration indicated at posting the
employer will notify the Union. If an extension of a temporary
position is required over twenty-four (24)months, the Employer
and the Union must mutually agree in writing to define the
length of the extension.

When temporary positions are cancelled early, employees will
be provided a two week notice period in accordance with the
Employment Standards Act.

The Employer will determine the successful candidate to ajob
posting by considering the qualifications, skill and present
ability of the individual to perform the required work in jobs
within the bargaining unit, and where these are in the opinion
of the Employer equal, the employee with the greatest seniority
will receive the appointment.

An employee selected on this basis will be given an opportunity
of fulfilling the duties of the new position during a period which
may not exceed three (3) months. If an employee fails to meet
the requirements for the job at any time during the three (3)
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9.07

9.08

month period, or if the employee wishes to relinquish the
position at any time during the three (3) month period, he will
be returned to his former position.

f) Where no employee meets the qualifying factors under this
article, the Employer shall be free to fill the job at the
Employer's discretion.

g) Any temporary vacancies of sixty (60)calendar days or more in
duration shall be posted and filled in accordance with the
provisions of this article. Itis understood, however that when
the original incumbent returns to work, or the position ends,
the employee who filled the temporary vacancy will return to
his/her original job.

h) An employee can make a request in writing to the Human
Resources Departmentto change their employment status from
full-time or regular part-time to casual status on a temporary or
a permanent basis. The employer will respond inwriting within
seven (7) calendar days from the date of receipt of such
request.

Seniority Lists

The employer shall maintain two seniority lists, one for full time and
one for part time employees. Up-to-date seniority lists shall be sent
to the Union and posted on the main bulletin board semi-annually
(February 1 for the six month period ending December 31 and August
1 for the six month period ending June 30) of each year. A list of
new employees shall be given to the Union Chief Steward at the end
of each month.

Work of the Bargaining Unit

It is recognized that bargaining unit and non-bargaining unit
employees may perform the same or similar tasks in meeting the
responsibilities of their respective positions. Apart from this
understanding, itis agreed that work currently performed by members
of this bargaining unit, shall not be carried out by employees excluded
from the bargaining unit, with the exception of students hired during
the school vacation period, if such work, in itself, will result in a
layoff of bargaining unit employees, other than part-time casual
employees.
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9.09

Contracting Out

Ongwanada shall not contract out work or service where it has
bargaining unit employees that normally provide this work or service.
However, Ongwanada may contract out work, providing that no
employee, other than part-time casual employees, shall be laid off or
suffer aloss of classification or seniority because of such contracting

out.

ARTICLE 10 - HOURS OF WORK

10.01

10.02

For Full Time Employees

a)

b)

a)

Clinical Records, Social Services and Occupational Therapy,
Psychology

The normal hours of work for all full time Clinical Records,
Social Services, Occupational Therapy and Psychology staff
shall average seventy-two and one half (72-1/2) hours pertwo
week period. The normal hours of work shall be seven and
one-quarter (7-1/4) hours per day, exclusive of minimum half-
hour (1/2) meal periods.

Itis understood, however, that this shall not be, nor construed
to be, a guarantee as to the hours of work per two-week
period or as to the hours of work per day, nor as a guarantee
of working schedules.

All other full time employees

The normal hours of work for all other full time employees shall
average eighty (80) hours per two week period. The normal
hours of work shall be eight (8) hours per day, exclusive of
minimum half-hour (1/2) meal periods. It is understood,
however, that this shall not be, nor be construed to be, a
guarantee as to the hours of work pertwo week period or as to
the hours of work per day, nor as a guarantee of working
schedules.

Clinical Records, Social Services, Occupational Therapy and
Psychology

Any approved hours for Clinical Records, Social Services,
Occupational Therapy and Psychology staff worked in excess
of seven and one-quarter (7-1/4) hours per day, or in excess of
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10.03

b)

a)

b)

seventy-two and one-half (72-1/2) hours per two week period
shall be paid at time and one half (1-1/2) of the employee’s
regular straight time hourly rate.

In lieu of overtime pay, an employee with the consent of the
Employer, may take compensating time off from his regular
hours of work equal to time and one half of the overtime hours
worked at a time mutually convenient to the employee and his
immediate supervisor. A maximum of five (5) days
compensating time off may be accumulated.

It is understood that different arrangements can be made by
mutual agreement betweenthe employee and his supervisor for
special client outings.

All other full-time employees

Any approved hours for all other employees worked in excess
of eight (8) hours per day or in excess of eighty (80)hours per
two-week period shall be paid at time and one-half {(1-1/2) of
the employee’s regular straight time hourly rate.

In lieu of overtime pay, an employee with the consent of the
Employer, may take compensating time off from his regular
hours of work equal to time and one half of the overtime
worked at a time mutually convenient to the employee and his
immediate supervisor. A maximum of five (5) days
compensating time off may be accumulated.

It is understood that different arrangements can be made by
mutual agreement betweenthe employee and his supervisor for
special client outings.

Employees will not work more than eighteen (18)hours in any
twenty-four (24)hour period notwithstandingthe Memorandum
of Agreement - “Compressed work weeks (24 hour shifts) for
Residential and Client Services”. The start of the eighteen (18)
hours begins with the first hour worked inany twenty-four (24)
hour period.

Distribution of Overtime

Overtime shall be equitably distributed as is practical among
employees normally performing the work to be done. Equitably
distributed is defined as being by work areas on a shift and by
job classifications on that shift.
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10.04

10.05

c)

Scheduling of Overtime

All overtime shall be voluntary, provided overall staff
requirements are met from among employees normally
performing the work to be done within a work area on a shift
and by job classification on that shift.

Shift Premium

a)

b)

c)

An employee shall receive a shift premium of sixty (60)cents
per hour for all hours worked between 5:00 p.m. and 7:00
am. Where more than fifty percent (50%) of the hours fall
within this period the premium shall be paid for all hours
worked.

An employee shall receive a shift premium of sixty (60¢) cents
per hour for each hour worked between 2400 hours Friday and
2400 hours Sunday except for hours where overtime pay or
any other premium payment including shift differential is
applicable.

An employee who after ratification of this collective agreement
requests in writing to work a preferred shift who would
otherwise be entitled to a shift premium will not receive the
shift premium.

Work Scheduling

a)

b)

The hours and days of work of each employee shall be posted
in an appropriate place showing a minimum twenty-eight (28)
day schedule at least two (2) weeks in advance. No change
will be made to these schedules without consulting the
employee concerned. If a change is made by the Employer to
the schedule with less than twelve (12) hours' notice to the
employee, then he shall be paid at time and one-half (1-1/2) of
the employee's regular straight time hourly rate for the first day
of such change. Employees may be permittedto exchange or
surrender scheduled hours of work to another employee
provided the employee finds the replacement and the
arrangement is submitted in writing and approved by the
supervisor or designate and subject to the arrangement not
resulting in any additional costs.

Every effort shall be made to avoid scheduling the
commencement of a shift within twelve (12) hours of the
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10.06

10.07

c)

d)

completion of the employee's previous shift. Should an
employee be required by the employer to work before the
twelve hours have elapsed, he shall be paid time and one-half
(1-1/2) his regular rate of pay for those hours that fall within
the twelve-hour period.

For those employees working in a unit in which a majority of
the full-time employees inthe same classification have voted to
accept arrangements for a compressed work agreement, every
effort shall be made to avoid scheduling the commencement of
a shift of regularly scheduled employees within B0 hours of the
completion of the employees previous shift. Should an
employee be scheduled to work before 10 (ten) hours have
elapsed he shall be paid time and one half (1-1/2} his regular
rate for those hours which fall within the ten (10) hour period.

Days off shall be scheduled in such a way as to provide an
equitable distribution of full weekends off or two (2)
consecutive days off provided that such does not affect the
efficient operation of the employer.

Equitable distribution is defined as being on a specific shift, ina
specific department or unit, and by specific job classification.
The Employer will guarantee that a regular full-time employee
shalt be scheduled to have at least one weekend off in every
successive three (3)wveek period.

A week-end is defined as 2100 hrs on Friday to 0700 hrs on
Monday.

There shall be no pyramiding or duplication of this benefit.

No Pyramiding of Overtime

An employee shall not be entitled to claim an overtime premium more
than once with respect to hours worked, and there shall be no
pyramiding or duplication of overtime.

Daylight Savings

In no case shall the amount of regular pay for a full normal shift
worked be affected by reason of the change inthe number of normal
hours worked in consequence of such change from daylight savings
time to standard time and vice versa. There will be no payment for
the additional hour worked and no reduction for the hour not worked
because of the changeover.
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HOURS OF WORK - FOR PART TIME EMPLOYEES

10.08

10.09

a)

b)

a)

b)

Overtime - An employee shall be eligible for pay at one and
one-half (I-1/2) times his/her regular straight time hourly rate
in the event that s/he is required to work the following:

i) More than the normal hours of full-time employeesin the
same classification as set out for full time employeesin
Articles 70.07 a) and b) or

i) More than the normal b/-weekly hours of full-time
employees as set out for full time employees in Articles
10.07 a) and b) or

iii) More than the normal daily or b/-week/y hours of full-
time employees who work under a compressed work
week agreement.

In lieu of overtime, an employee with the consent of the
employer, may take compensating time off from his regular
hours of work equal to straight time where straight time wages
would apply, and time and one half where overtime wages
would apply as per article 70.08 a) above at a time mutually
convenient to the employee and his immediate supervisor. A
maximum of 40 hours compensating time off may be
accumulated.

/t is understood that different arrangements can be made by
mutual agreement between the employee and his supervisor for
special client outings.

Employees will not work more than eighteen (18)ours in any
twenty-four (24)our period notwithstanding the Memorandum
of Agreement - "Compressedwork weeks (24hour shifts) for
Residentialand Clientservices". Thestart of the eighteen (18)
hours begins with the first hour worked in any twenty-four (24)
hour period.

Part-time employees shall not be required to enter into an
agreement that would require him/her to work more than seven
and one-quarter (7-17/4) or eight (8)hours per day without
receipt of overtime pay unless the employee is working on a
unit on which a majority of the affected full-time employees in
the same classification have voted to accept arrangements for
a compressed work week agreement.
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70.70

70. 11

710.12

/t is understood that the normal hours shall not be nor
construed to be a guarantee as to the hours of work or as a
guarantee of working schedules.

Hours of Work

a)

b)

c)

A regular part-time employee is one who regularly works less
than full- time hours (36% or 40 hours per week) as applicable,
and who works a pre-determined schedule which shall contain
a minimum of twenty-four (24) hours during a two week
period.

A casual part-time employee is one who regularly works less
than the normal full-time hours (36% or 40 hours per week)
over a two (2) week period on a call-in basis only.

The Employer shall provide, upon reasonable request by the
Union, the monthly and year to date totals of all hours worked
by regular and casualpart time employees.

Work Scheduling

a)

b)

c)

d)

A minimum twenty-eight (28)day schedule showing the hours
and days of work of each regular part-time employee shall be
posted in an appropriate place at least two (2) weeks in
advance of the start of the schedule.

The Employer shall endeavour to divide the available hours of
scheduled work equally among the regular part-time employees
normally performing the work to be done in the work area.
When extra or replacement staff are required, preference shall
go to those regular part-time employees, normally performing
the work to be done, in the work area.

When a shift becomes available with more than 24 hours
notice of the start of the shift, and no regular part time are
available to work, this shift shallbe offered to any regu/ar part-
time scheduled for a shorter shift on that day. The shorter
shift will be filled in the normal manner.

A regular part-time employee may arrange with his/her
supervisor to work on a regular schedule of fewer hours than
involved in the equal division of hours among regular part-time
employees in a unit.
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e) Call - /n Procedure when no part time is available:

i The most senior casual employee will be called and
offered the choice among all available shifts. The
employee must choose only one, and may only choose a
shift if not scheduled already that day.

i) If there is no answer, the person calling will proceed to
the next employee on the list.

i) The employer shall leave a message whenpossible and a
number to call and the employee may call back and
accept the shift if it is still available.

iv) If the employee declines the shift, the person calling will
proceed to the next person on the list.

v/ If the employee chooses a shift, the other available
shifts are then offered to the next person on the list.

Vi) This procedure continues through the casual part time
list.

vif)  Whena shift or shifts next become available, the person
calling will begin where they left off on the list.

viii) A new seniority list will be distributed semi-annually
(February | for the six month period ending December
37 and August | for the six month period ending June
30J, at which time the callin procedure willbegin again
at step 7).

f) More than one call-in shift may be offered to casual employee's
if the number of available shifts for that pay period are greater
than the number of employees, provided that all regular part
time employees in the work area have first been offered the
available shifts. (As well as being offered longer shifts when
applicable as per article 10.72¢). Each casual employee would
be given the opportunity to choose, at one time, the number of
shifts to which s/he would be entitled to, i.e. divide the number
of shifts available by the number of casuals. Thenumber/length
of shifts are to be distributed as equally as possible.

g/ Employees who report for any scheduled shift shall be
guaranteed at least three (3) hours of work, or if no work is
available, at least three (3) hours pay in lieu thereof.
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This reporting allowance shall not apply whenever an employee
has received at least twelve (72} hours' notice prior to the
scheduled start of Ais/her shift not to report to work.

Employees who are called in for extra work and do not receive
notice or cancellation at least four hours prior to the beginning of
the shift shall be guaranteed at least two hours of work or if no
work is available, shall be paid at least two hours when work is not
available due to conditions beyond the control of the Employer.

The Employer shall use its best efforts to ensure that all part-
time work is allocated on a scheduled rather than a casual
basis wherever practical.

Except as provided for in clause 70. 72 /), every effort shall be made
to avoid scheduling the commencement of a shift of regularly
scheduled part- time employees, within twelve (72} hours of the
completion of the employee’s previous shift. Shouldan employeebe
scheduled by the Employer to work before twelve (72) hours have
elapsed, s/he shall be paid time and one-half (I- 7/2) his/her regular
rate of pay for those hours which fall within the twelve (12) hour

period.

For those employees working on a unit in which a majority of
the full-time employees /inthe same classification have voted to
accept arrangements for a compressed work week agreement,
every effort shall be made to avoid scheduling the
commencement of a shift of regularly scheduled part-time
employees within ten (70) hours of the completion of the
employees previous shift.

Should an employee be scheduled to' work before ten (70)
hours have elapsed he shall be paid time and one-half (1- 1/21
his regular rate for those hours which fall within the ten (70}
hour period.

Split Shifts
The parties agree that part-time Community Support workers

may be scheduled to work split shifts. Split shifts will be
defined as working no more that two shifts totaling not more
than twelve (12) hours and not less than six (6} hours. The
parties further agree that no other classification shall work split
shifts.
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n) Shift Extensions
When deemed necessary by the employer to extend an existing
shift of aregular or casual employee, it will be first offered to
the employee currently on duty in the respective community
residence and subsequently offered to other employees in
accordance with the narmal call-in procedure, including other
employees on duty in other community residences.

An extended shift will be defined as additional hours added to
an existing shift, providing that there is no gap in time, and
totals no more than twelve (12) hours. The Employer will be
responsible for travel time to an alternate work site.

o) Part-time employees shall be scheduled to have one weekend
off in every successive four (4) week period. A week-end is
defined as 2100 hours on Friday to 0700 hours on Monday.

p) In the event that a change in schedule is requested in writing by
an employee and Co-signed by an employee, which is submitted
to and approved by the Employer, such exchangeis not to result
in overtime payment or any other additional compensation.

q) There shall be no pyramiding or duplication of these benefits.

10.73 Shift Premium

a) An employee shall receive a shift premium of .60 cents per
hour for all hours worked between 5 p.m. and 7 a.m.

Where more than 50% of the hours fall within this period, the
premium shall be paid for all hours worked.

b) An employee shall receive a shift premium of .60 cents per
hour for each hour worked between 2400 hours Friday and
2400 hours Sunday except for hours where overtime pay or
any other premium payment including shift differential is
applicable.

10.14 Day/ight Savings

In no case shall the amount of regular pay for a full normal shift
worked be affected by reason of the change in the number of normal
hours worked in consequence of such change from daylight savings
time to standard time and vice versa. There will be no payment for
the additional hour worked and no reduction for the hour not worked
because of the change over.
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ARTICLE 11 - LEAVE OF ABSENCE

11.01

11.02

Union Leave of Absence

a)

b)

c)

d)

Leave of absence without pay shall be granted upon written
request to the Employer to employees elected or appointed to
represent the Union at conventions, seminars, educational
opportunities or any other identified Union function, provided,;

i) That no more than ten (10) employees are involved in
each request and,

ii) that such leave does not unreasonably interfere with the
efficient operation of the Employer.

iii) The Union provides as much notice as reasonable
possible for such request

At the Union's request, the Employer agrees to pay up to three
(3) (or more under special circumstances) employees on such
Union leave his/her regular wages for regularly scheduled shifts
and bill OPSEU head office for reimbursement of these wages.

The Employer agrees to endeavour to adjust schedules, with no
loss of hours, to allow employees to attend such functions.

Such leave will not be unreasonably denied.

When an employee is elected as the Union's President or First
Vice-president of the Provincial Body of O.P.S.E.U., the Union
will, immediately following such election, advise the Employer of
the name of the employee so selected. Leave of absence without
pay or benefits shall be granted from the employee's place of
employment for the duration of the current term of office.

Leave of Absence

The Employer may grant leave of absence without pay for other reasons
at its discretion. Such leaves shall be for stated periods. Upon return
from a leave, the employer will reinstate the employee to his/her former
position unless the position has been discontinued, in which
circumstances the employee shall have access to Article 9.05 "Lay-offs
and Recalls from Lay-offs."”
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11.03

11.04

For full time employees - The Employer's payments towards all group
insurance benefits will be suspended after the first month of any leave
of absence. They will reinstated upon the return of the employee to full-
time duty. If the employee wishes continuation of these benefits during
such a leave, it will be his responsibility to pay the total cost of these
group insurance benefits prior to starting the leave of absence.

For Full Time Employees - The Employer and the Union agree to modify
the leave time under the Self Funded Leave Plan providing it is allowed
under Revenue Canada Guidelines.

ARTICLE 12 - MATERNITY & PARENTAL LEAVE

For Full Time Employees

12,01

a) Maternity leave & Parental leave will be granted in accordance
with the provisions of the Employment Standards Act.

b) In respect of the period of maternity leave, the employer shall
pay employees with at least 12 months continuous service

either:

1)

2)

for up to a maximum of 15 weeks, commencing with
the employee's eligibility for employment insurance
benefit payments, an amount equivalent to the
difference between the sum of the weekly E.I. benefits
the employee is eligible to receive and any other
earnings received by the employee, and 93% of the
average weekly rate of pay, which she was receiving
over the twenty-six weeks worked prior to the
commencement of the maternity leave, or

At the employee's option, the above calculated sum of
money can be pro-rated over twenty-four (24)weeks as
opposed to fifteen (15) weeks, however, the total
monetary maternity leave supplement will be the same
amount for the twenty-four weeks as the fifteen (15)
weeks.

(Effective April 1, 2004)

3

In addition to the foregoing, the Employer will pay the
employee ninety-three percent (93%) of her normal
weekly earnings during the first two weeks of the leave
while waiting to receive Employment Insurance benefits.
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12.02

12.03

12.04

c) During the period of Maternity Leave and/or Parental Leave,
seniority shall accrue.

The Employer's payments towards all group insurance benefits will
continue during maternity & parental leave provided the employee
wishes continuation of these benefits during such a leave and intends
to continue paying the employees contributions.

Employees who wish to continue these benefits must sign a written
agreement to have their share of the premiums deducted from the
S.U.B. payments, if applicable, or provide post dated cheques for the
complete leave period prior to commencing the leave. Ifthe employee
turns down this option, the employee must sign a waiver and the
benefits will be reinstated upon the return of the employee to full-time
duty.

Statutory holidays that fall within the employee's two (2) weeks
waiting period shall be considered as earned and the employee shall
receive the equivalent number of hours off with pay upon his/her
return to work.

The Employer’'s Maternity Leave Payments will be subsequently
adjusted to include all retroactive payments to the OPSEU bargaining
unit.

For Part Time Employees

12.05

a) Maternity & Parental Leave will be granted in accordance with
the provisions of the Employment Standards Act.

b) In respect of the period of maternity leave, the employer shall
pay employees with at least 72 months of continuous service
either:

i) for up to a maximum of 75 weeks, commencing with
the employee’s eligibility for employment insurance
benefit payments, an amount equivalent to the
difference between the sum of the weekly £./. benefits
the employee is eligible to receive and any other
earnings received by the employee, and 93% of the
employee's average weekly rate of pay which she was
receiving over the twenty-six (26) weeks worked prior
to the commencement of the maternity leave, or

ii) At the employee's option, the above calculated sum of
money can be pro-rated over twenty-four (24) weeks as
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ARTICLE 13

opposed to fifteen {75/ weeks, however, the total
monetary maternity leave supplement will be the same
amount for the twenty-four (24) weeks as the fifteen
(15) weeks.

c) During the period of Maternity Leave and/or Parental leave,
seniority shall accrue. For purposes of seniority, the
employee's average weekly hours in the ten {70) best weeks of
the twenty (20) week period immediately prior to the
commencement of the maternity leave shall be used to
determine her accumulation of senijority while on maternity
and/or parental leave.

(Effective April 1, 2004)

d) /n addition to the foregoing, the Employer willpay the employee
ninety-three percent (93%) of her normal weekly earnings
during the first two weeks of the leave while waiting to receive
Employment Insurance benefits.

- BEREAVEMENT LEAVE

13.01

13.02

13.03

13.04

The Employer shall pay an employee up to three (3)ays' pay at the
employee's regular hourly rate of pay for all regular time lost in the
event of the death of the employee's mother, father, brother, sister,
spouse/partner*, children, mother-in-law, father-in-law, son-in-law,
daughter-in-law, brother-in-law,  sister-in-law, grandparents,
grandchildren and legal guardian.

Employees will not be paid for regularly scheduled days off under this
article.

Additional leave of absence may be granted without pay.

There shall be no pyramiding or duplication of this benefit.

* Partner shall mean and include a person who is of the same or
opposite sex who, although not married to the employee, i currently

residing and have continuously resided in a common-law relationship
with the employee for not less than | full year.

ARTICLE 14 - JURY DUTY AND COURT WITNESS

14.01

An employee who is selected for service as a juror or who is
subpoenaed as a witness to appear in court will be compensated for
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14.02

14.03

14.04

loss of pay. The Employee will notify the Employer of upcoming
jury/witness service dates as soon as official notification is received.
At this time the Employer will reschedule the employee for 0800-
1600 Monday to Friday for one (1) week periods untilthe employee
completes the jury/witness duty. Such compensation will be based at
his regular hourly rate less the fee received for his services as ajuror
or witness. However, should the employee present himself for
selection as ajuror, and not be selected, then he is required to return
to the Employer's premises to complete his remaining normally
scheduled work day.

A part time employee who is selected for service as ajuror or who is
subpoenaed as a witness to appear in court and submits to his/her
supervisor appropriate documentation to this effect will be
compensated for loss of pay from his scheduled shifts due to such
jury or witness service. The Employee will notify the employer as
soon as official notification is received. /fjury duty extends beyond
five (56) days, such compensation will be based on the average daily
hours in the best ten (70 of the twenty (20) week periodimmediately
preceding the commencement of the service. Such compensation will
be based at his regular hourly rate. Any dailyjury fee received for his
services as ajuror or witness will be submitted to the Employer as
soon as received. However, should the employee present himself for
selection as ajuror and not be selected, then he is required to return
to the employer's premises to complete his remaining scheduled work
day.

In order for an employee to qualify for payment under this section, he
must provide a written statement to the Employer indicating the date
of his service as a juror or witness, the time so spent and the fee
received for his services as a juror or witness.

The employee may treat his absence as leave with pay and pay to the
Employer any fee (butnot expenses) he has received as ajuror Or as a
witness.

There shall be no pyramiding or duplication of this benefit.

ARTICLE 15 - HOLIDAYS

For Full time Employees

15.01

Fulltime employees will be entitled to the following holidays:
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156.02

156.03

15.04

15.05

15.06

New Year's Day Labour Day

Good Friday Thanksgiving Day
Easter Monday Christmas Day
Victoria Day Boxing Day
Canada Day Civic Holiday

Full-time employees will be entitled to a floating holiday each year on
April 1. Furthermore each full time employee will be credited with a
floating holiday on November 11. Those employees whose shift is not
replaced (non-shift workers) must take the floating holiday at a
mutually agreed time during the fiscal year.

If an employee wishes to observe significant holy days of their faith
they may designate in writing by November 1, to the supervisor, up
to three alternate statutory holidays, in lieu of Good Friday, and/or
Easter Monday and/or Christmas Day, which are observed as
significant in the employee's faith. If an employee designates such
days, the overtime and other provisions which normally apply to
Statutory Holidays will not apply to Good Friday and/or Easter
Monday and/or Christmas Day for that employee, but will apply to the
days assigned.

When any of the above holidays fall on a Saturday or Sunday, and are
not proclaimed as being observed on some other day, they shall be
observed on the day on which they fall. For non-shift employees the
following Monday shall be deemed to be the holiday for the purpose
of this agreement.

Holiday pay will be computed on the basis of the number of hoursthe
employee would otherwise work had there been no holiday, at his
regular hourly rate of pay exclusive of shift premium.

In order to qualify for holiday pay, the employee must work his last
full scheduled shift immediately preceding and his first full scheduled
shift immediately following the holiday. However, an employee shall
not lose his holiday pay if absent on either or both qualifying days
because of illness or injury which is verified by a certificate signed by
a duly recognized medical doctor or he is absent with the specific
written permission of the Employer, provided he has been at work
within three (3)days of the holiday, whether before or after such

holiday.

a) A shift that begins or ends during the twenty-four (24) hour
period of the holiday, where more than 50 percent (50%) of
hours worked fall within the holiday shall be deemed to be
work performed on the holiday for the full period of the shift.
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15.07

b)

c)

d)

f)

Where an employee is scheduled to work on a holiday, the
employee shall be paid at a rate of time and one half (1) the
regular hourly rate for all hours worked, and will be given their
choice of eight (8) hours in lieu time at a mutually agreeable
time or eight (8) hours of pay at their regular hourly rate.

When any of the above noted holidays fall on a shift worker's
scheduled day off, the employee will be given their choice of
eight (8) hours inlieutime at a mutually agreeable time or eight
(8) hours of pay at their regular hourly rate of pay.

Any employee who is normally required to work on a holiday,
may accumulate up to a maximum of forty (40) hours in lieu
holiday time and upon written request will receive a payout for
any or all time off in lieu of statutory holiday hours. Under
special circumstances the Employer will consider a written
request to accumulate more than forty (40)hours.

An employee who is scheduled to work on a recognized holiday
and who fails to do so shall lose his entitlement for the holiday
pay and his entitlement for the lieu day with pay.

An employee shall be paid at double {2x) time for employee's
regular straight time hourly rate for approved hours worked on
a holiday which are in excess of the normal daily hours of work
as defined in Article 10 or in a compressed work week
agreement.

There shall be no pyramiding or duplication of this benefit.

For Part Time Employees

15.08

16.09

The Employer recognizes that the following statutory holidays are
applicable for part-time employees when determining premium pay for
working on any of the following days:

New Year's Day Labour Day

Good Friday Thanksgiving Day
Easter Monday Christmas Day
Victoria Day Boxing Day
Canada Day Civic Holiday

Where practical, keeping in mind obligations under Article 70.73,
Ongwanada will endeavour to schedule work on recognized holidays
as equally as B possible among employees in each work location.
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15.70

15.171

An employee who works on any of the above holidays shall be paid
two (2) times his regular rate for all hours worked. Effective on the
first (7st) day of the month immediately following ratification {of the
7990 Collective Agreement} a shift that begins or ends during the
twenty-four {24) hour period of the holiday, where more than fifty
percent (50%) of hours worked fall within the holiday shall be
deemed to be work performed on the holiday for the full period of the
shift.  Employees shall be notified of such change prior to
implementation.

/f an employee wishes to observe significant holy days of their faith
they may designate in writing by November |, to the supervisor, up
to three alternate statutory holidays, in lieu of Good Friday, and/or
Easter Monday and/or Christmas Day, which are observed as
significant in the employee's faith. /f an employee designates such
days, the overtime and other provisions which normally apply to
Statutory Holidays will not apply to Good Friday and/or Easter
Monday and/or Christmas Day for that employee, but willapply to the
days assigned.

ARTICLE 16 - VACATIONS & VACATION CREDITS (Effective April 1, 2004)

For Full Time Employees

16.01

A full time permanent employee shall earn vacation credits at the
following rates:

a) One and one-quarter (1-1/4) days per month during the first
three (3)years of continuous service.

b) One and two-thirds (1-2/3) days per month after three (3)
years of continuous service.

c) Two and one-twelfth (2-1/12) days per month after fifteen (15)
years of continuous service.

(Effective April 1, 2004) 5 weeks or 2 1/12 days per month
after 12 years of service.

d) Two and one-half (2-1/2) days per month after twenty-five (25)
years of continuous service.

(Effective April 1,2004) 6 weeks or 2 %= days per month after
20 years of service.
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16.02

16.03

16.04

e) (Effective April 1, 2004) 7 weeks or 2 11/12 days per month
after 30 years of service.

An employee's vacation credits will be prorated based on the number
of days worked per month. Ten (10) hours of vacation is received per
173.3 hours worked. Vacation accrual and carryover is based onthe
fiscal year.

An employee may accumulate vacation credits to a maximum of one
and one-half (1-1/2) his annual accrual and may, under special
circumstances and with approval from his Department Head,
accumulate vacation credits to a maximum of twice his annual
accrual. No credits will accumulate beyond twice his annual accrual.

The employer will post the vacation planner in all work locations by
January 15™ of each year for employees to indicate in writing their
vacation requests for May 1% of the current year until April 30" of the
following year (12 month period).

The Employee must indicate their vacation request in writing on the
vacation planner by February B™.

The Employer will post the approved vacation schedule by March 1%
in all work locations. The approved vacation schedule shall not be
changed unless agreed between the employee and the employer.

Employees requesting vacation on the vacation planner by February
15™ will have their vacations considered on the basis of seniority.

Employees submitting requests after February B™ will have their
requests considered on a first come, first served basis. Seniority is
not a factor if the request is submitted after February 15%.

Written vacation requests received after the approved vacation
schedule is posted (March 1*) will be responded to in writing by the
employer within seven (7) calendar days from the date of receipt of
such request.

The employer will continue to endeavour to grant denied vacation
requests unless the request is withdrawn in writing by the employee.
The employer will notify the employee if and when the vacation
request is granted. Priority will be given to granting those denied
requests submitted prior to February 15", in order of seniority, then
denied requests submitted after February 15™ on a first come, first
served basis.
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16.05

16.06

16.07

16.08

16.09

It is understood and agreed that the employer will give every
consideration as to the preference of time at which employees wish
to take their vacations, but of necessity the employer must reserve
the final decision as to the scheduling of vacations. An employee
must give a minimum of ten (10) days notice to cancel approved
vacation if their shift(s) has been replaced.

If a paid holiday falls or is observed during an employee's vacation
period, he shall be granted an additional day of vacation with pay for
each holiday in addition to his regular vacation time.

Where an employee leaves the service prior to the completion of three
(3)months' service, he is entitled to vacation pay at the rate of four
percent (4%) of the salary paid during the period of employment.
Upon completion of three (3)r more months of continuous service,
he shall be paid for any earned and unused vacation standing to his
credit at the date he ceases to be an employee.

An employee who completes twenty-five {25) years of continuous
service on or before the last day of the month inwhich he attains the
age of sixty-four (64), is entitled to receive five (5) days of pre-
retirement leave with pay in the year ending with the end of the
month in which he reaches age sixty-five (65).

Where an employee has completed twenty-five (25) years of
continuous service, there shall be added, on that occasion only, five
(5) days of vacation to his accumulated vacation entitlement.

Employees may, upon giving at least ten (10) days notice in writing,
receive on the last pay preceding commencement of their annual
vacation, any cheques which fall due during the period of their
vacation.

For Part time Employees

16.10

Vacation payment based on total time worked will be made to each
employee excluding overtime

a) Six (6 %) percent during the first three (3) years of continuous
service.
b) Employees who have completed three {3/ years of continuous

service shall receive 8% vacation pay.
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16.117

c) Employees who have completed fifteen (75) years of
continuous service shall receive 70% vacation pay.

(Effective April |, 2004) Employees who have completed
twelve (12) years of continuous service shall receive 70%
vacation pay.

d) Employees who have completed twenty-five (25) years of
continuous service shall receive 72% vacation pay.

(Effective April |, 2004) Employees who have completed
twenty (20} years of continuous service shall receive 72%
vacation pay.

f) (Effective April |, 2004) Employees who have completed thirty
(30) years of continuous service shall receive 74% vacation

pay.

Years of continuous service shall be based on Category A, 7,660
hours or Category B, 7825 hours of straight time worked equals one
(1) year of continuous service. /n addition, an employee whose status
changes from full-time to part-time or vice versa shall have any time
worked in his/her previous status counted for purpose of vacation
entitlement.

/f requested, regular part time employees shall be entitled to vacation
leave of absence, without pay per fiscal year at the following rate:

al three (3) weeks during the first three (3/ years of continuous
service;

b) four (4)weeks after three (3) years of continuous service;
c) five (5) weeks after fifteen (75/ years of continuous service;

(Effective April |, 2004) five (5/ weeks after 72 years of
continuous service.

d) six (6] weeks after twenty-five (25) years of continuous service;

(Effective April |, 2004) six (6) weeks after 20 years of
continuous service.

el where an employee has completed twenty-five (25) years of
continuous service, an employee willreceive a $500.00 bonus,
on that occasion only.
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16.12

f (Effective April |, 2004) seven (7) weeks after 30 years of
continuous service.

/f apart time employee requests specific days off in writing at least
seven (7)days prior to theposting of the schedule, the Employer will
make a reasonable effort to schedule these as 'regular days off' and
not vacation days unless requested by the employee. The Employer
will consider the timing, frequency, pattern, operationalrequirements
and any other relevant factors in assessing the employee's request.

The employer will post the vacation planner in all work locations by
January 75" of each year for employees to indicate in writing their
vacation requests for May I' of the current year until April 30" of
the following year (12 month period).

The Employee must indicate their vacationrequest in writing on the
vacation planner by February 75",

The Employer willpost the approved vacation schedule by March 7%
in all work locations. The approved vacation schedule shall not be
changed unless agreed between the employee and the employer.

Employees requesting vacation on the vacation planner by February
15" will have their vacations considered on the basis of seniority.

Employees submitting requests after February 75" will have their
requests considered on a first come, first served basis. Seniority is
not a factor if the request is submitted after February 15".

Written vacation requests received after the approved vacation
schedule is posted (March 7% will be responded to in writing by the
employer within seven (7) calendar days from the date of receipt of
such request.

The employer will continue to endeavour to grant denied vacation
requests unless the request is withdrawn in writing by the employee.
The employer will notify the employee if and when the vacation
request is granted. Priority will be given to granting those denied
requests submitted prior to February 75", in order of seniority, then
denied requests submitted after February 15 on a first come, first
served basis.

/t is understood and agreed that the employer will give every
consideration as to the preference of time at which employees wish
to take their vacations, but of necessity the employer must reserve
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the final decision as to the scheduling of vacations. An employee
must give a minimum of ten (70} days notice to cancel approved
vacation if their shift(s) has been replaced.

ARTICLE 17 - GROUP INSURANCE BENEFIT PLAN

For Full Time employees

17.01

17.02

a)

b)

c)

d)

Group Life Insurance

The Employer will pay one hundred (100%o) percent of the
premium costs for a two times (2x) annual earnings Group Life
Insurance Plan for all employees working on a full-time basis
after the completion of three (3)months of continuous
employment.

Extended Health Care

The Employer will pay seventy-five percent (75%) of the
premium costs for an Extended Health Care Plan for all
employees working on a full-time basis after the completion of
three months of continuous employment. Effective February
1 2002 there is no deductible and an 80/20 co-insurance on
drugs only. All other eligible health expenses will remain at
one hundred percent (100%); no co-insurance.

(Effective April 1, 2004)
Hearing Aids to $500 maximum each 36 month period.
Naturopathto maximum of $500.00 anually.

Vision Care
Effective January 1, 2001 the Extended Health Benefits Plan
will provide Vision Care Coverage (maximum $150.00 every
24 months).

Terms and Conditions

The complete terms and conditions of these protections are
set forth inthe Policies, Certificates and/or Plan of each of the
insuring companies.

If the employer ceases to provide pharmacy services, co-insurance
80/20 on drugs only ceases and the parties will revertto the previous
plan and deductibles ($10 per individual and $20 per family per
calendar year)

The Employer's payments towards the insurance program will cease
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17.03

when an employee B laid off or terminated or on a leave of absence
as specified in Article 11.03 and Article 12.02 of this collective
agreement.

It is understood that the Employer may at any time substitute another
carrier for any plan provided the benefits conferred thereby are not in
total decreased. Before making such a substitution, The employer
shall notify the Union to explain the proposed change.

Upon a request by the union, the Employer shall provide to the union,
full specifications of the benefits programs contracted for and in
effect for employees covered herein.

For Fart Time Employees

17.04

A part-time employee who has completed three (3/ months of service
or 412.5 hours (CategoryA) or 450 hours (Category B} shall receive
in lieu of all fringe benefits (being those benefits to an employee, paid
in whole or in part by the Hospital, as part of direct compensation or
otherwise, save and except salary, vacation pay, standby pay,
callback pay, reporting pay, responsibility pay, jury and witness duty,
and bereavement pay) at an amount equal to fourteen (14% )percent
of his/her regular straight time hourly rate for all straight time hours
paid. (Effective April |, 2004) Percentagein lieu of Benefits for Part
time staff increases from 74% to 76% of earnings.

ARTICLE 18 - DENTAL PLAN

For Full Time Employees

18.01

18.02

18.03

The Employer shall pay seventy-five percent (75%) of the premium
costs for a basic dental plan similar or the same as the Blue Cross #9
Plan plus Rider #1, current O.D.A. rates, if the requirements of the
Insurance Company are met.

The employer shall pay seventy-five percent (75%) of the premium
costs for additional dental benefits or the same as the Blue Cross
Rider #3, Level IV, providing orthodontics for each insured child
between six (6) and eighteen (18)years of age, providing 50% co-
insurance, to a lifetime maximum of $ 1,500.00 if the requirements
of the insurance company are met.

The employer shall pay seventy-five percent (75%) of the premium
costs for additional dental benefits or the same as the Blue Cross
Rider #4, Level V, providing the creation and repair of crowns and
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bridges, providing 50% co-insurance, to a $ 1,000.00 annual
maximum per insured employee and dependant, if the requirements of
the insurance company are met.

Note: Co-insurance means that one half of the "out of pocket"
expenses under the current Ontario Dental Association rates are
reimbursed up to the specified maximum.

ARTICLE 19 - PENSION PLAN

For Full Time Employees

19.01

The Employer agrees to continue to extend the benefits of the
Pension Plan presently in effect to all eligible employees in the
bargaining unit.

For Part Time Employees

19.02

ARTICLE 20

/f apart time employee elects to participate in the pension plan after
fulfilling all efigibility requirements to participate in the pension plan,
the percentage in lieu of benefits paid to part time employees who are
in the pension plan will be reduced by the amount of the Employer's
premium as determined from time to time, by "The Hospital's of
Ontario Pension Plan”.

- WAGES

20.01

20.02

20.03

The Employer shall pay wages in accordance with Schedule "A"
attached hereto and forming part of this agreement.

Employees who are promoted, as per Article 9.06, will be paid the
first rate of pay of the new job classification to which they are
promoted, provided such rate is three percent (3%) or higher than
their present rate of pay. If the new rate is not three percent (3%)or
higher, they shall receive the next higher rate. The date of the
promotion to the new classification shall become the anniversary date
for application of the salary progression.

a) When an employee is temporarily transferredto a higher paying
job classification than his own, he shall continue to receive the
pay for his,own job classification unless such transfer
continues for more than five (5) consecutive working days. If
the transfer continues for more than five (5) consecutive
working days the change in wage rate shall apply (retroactively
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20.04

to the date he commenced such transfer). The wage rate will
be the first rate in the job classification provided such rate is
three percent (3%) or higher. If the new rate is not 3% or
higher he shall receive the next higher rate. When an employee
is temporarily transferred to a lower paying position, his rate
shall not be thereby reduced. For the purpose of this article
temporary transfer means a transfer that is not expected to
exceed sixty (60) working days.

b) This article shall not apply when an employee is temporarily
transferred to fill in for an employee who is on vacation,
provided that the vacation does not extend beyondtwenty (20)
working days.

An employee whose status changes from full-time to part-time or vice
versa shall have any time worked in his/her previous unit counted for
purposes of placement and progression on the salary scale.

For Part Time Employees

20.056

An employee shall automatically progress to the next step on the
salary scale for his/her classification after completing sixteen hundred
and sixty (1660)hours in a classification belonging to Category ‘A’ or
eighteen hundred and twenty-five (1825) hours in a classification
belonging to Category ‘B’

ARTICLE 21 - MILEAGE ALLOWANCE

21.01

If an employee is required to use his own automobile on the
Employer's business, he will be paid the following rates:

All mileage claims will be paid at the flat rate of thirty-three (33)
cents per kilometre. (Effective April 1, 2004) mileage allowance rates
increase to thirty-five (35) cents per kilometre). Itis also understood
that when an employee travels on the Employer's business directly
from his residence, the mileage allowance will be calculated as if the
employee left from Ongwanada. Similarly when an employee travels
directly from the place of business to his residence, the mileage
allowance will be calculated as if the employee returned to
Ongwanada.

ARTICLE 22 - MISCELLANEOUS

22.01

Whenever the singular or masculine is used in this agreement it shall
be considered as if the plural or feminine has been usedto the extent
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applicable.

22.02 A copy of this collective agreement shall be issued by Ongwanada to
each employee at the time of hire. The cost of preparing such copies
will be shared equally by Ongwanada and the Union.

22.03 All correspondence between the parties arising out of this agreement
or incidental thereto, shall passto and from the Co-ordinator, Human
Resources and the Secretary of the Union and Local Regional Office,
Kingston, Ontario.

22.04 For purposes of this Agreement, Category 'A' refers to the following
classifications: Psychometrist 1, 2; Psychologist; Social Worker
Assistant; Social Worker; Social Worker MSW; Occupational
Therapist; Clerical Typist; Clinical Records Typist; Switchboard
Typist; Clerk Typist; Prevention Counsellor.

Category B refers to the following classifications:

Adult Protective Service Worker; Vocational and Life Skills Instructor;
Assistant Supervisor Vocational and Life Skills; Community
Counsellor; Vocational Counsellor; Community Support Worker;
Residential Counsellor Trainee; Residential Counsellor; Assistant
Supervisor, Residential Services; Behaviour Therapist, Adult Education
Counsellor and Adult Education Support Worker.

ARTICLE 23 - CALL-IN PAY

For Full Time Employees

23.01 An employee who has left the premises of the Employer and who is
requested to and reports for work outside his regular scheduled
working hours shall be paid a minimum of four (4) hours' pay at the
rate of time and one half (1-1/2), provided the hours so worked do
not overlap and extend into his regular shift. If the hours so worked
under this call-in provision overlap and extend into his regular shift, he
shall receive pay only for the hours actually worked prior to the
commencement of his regular shift at the rate of time and one-half (1-
1/210f his regular rate of pay.

There shall be no pyramiding or duplication of this benefit.

For Part 7ime employees

23.02 An employee who is requested to and reports for work in an
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emergency such as missing persons, fire, etc., less than 72 hours
after his/her previous shift, or less than 70 hours in the case of
employees working in units on a compressed work week agreement,
shall be paid a minimum of three (3) hours’ pay at the rate of time
and one-half (7-7/2), provided the hours so worked do not overlap
and extend into his/her next regular shift.

23.03 /f the hours so worked under this call-in provision overlap and extend
into his/her regular shift, s/he shall receive pay only for the hours
actually worked prior to the commencement of Ais/her regular shift at
the rate of time and one half (7-7/2) of his/her regular rate of pay.

There shall be no pyramiding or duplication of this benefit.

ARTICLE 24 - REST PERIODS

For Full Time Employees
24.01 A rest period of fifteen (15) minutes shall be provided during the first
half of each regularly scheduled shift and another fifteen {15) minutes

shall be provided during the second half of each regularly scheduled
shift.

For Part Time Employees

24.02 For each four (4)hours’ worked, one (7) rest period of fifteen (75)
minutes shall be provided.

ARTICLE 25 - TRANSFERS

** Note: “A transfer is defined as changing a work location within the same
status and classification”,

25.01 Employer Initiated:

a) All employer initiated transfers will be based on individual
employee needs subject but not limited to disciplinary action
and operational requirements. Reasons for the transfer will be
provided verbally to the employee prior to a transfer as well as
alternatives.

b) i) Transfers for a medical accommodation will take
preference over all other transfers as recommended
jointly by the Modified Work Committee.
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c)

d)

ii) Dueto 25.01a) above, when an employee IS required to
be displaced, the employer will meet with the employees
affected in the home or work area and give the
employees the opportunity to transfer in order of
seniority to another home or work area. If no one
wishes to transfer, the employee with the least seniority
will be transferred unless another alternative is
identified.

The employer will advise the employee at least seven (7) days
in advance of a transfer.

The employer will return employees from a maternity and
parental leave to their work location prior to their leave,
wherever possible. If the employer is unable to do so, the
employee will be given the reasons for the transfer and
alternatives.

Employer/Employee Initiated:

e)

The employee may be scheduled for a minimum of eight (8)
hours orientation for all transfers, if requested.

Employee Initiated:

f)

a)

An employee may request a transfer by submitting a written
request to the Assistant Executive Director, Residential and
Client Services and the immediate supervisor in all other areas.
Transfer requests must be submitted by the first day of each
qguarter ONLY (i.e. January | for an available transfer between
January 1 and March 31). Transfer requests received after the
first day of each quarter (i.e. January 1, April 1, July 1, and
October 1) will not be eligible for an available transfer during
the respective quarter. The employer shall reply in writing
within fourteen (14) calendar days from the date of such
request. The request will be kept on file for the respective
quarter. If the employer is required to fill a vacancy priorto the
first day of the next quarter, but the start date is in the next
quarter, all transfer requests received to date in the current
quarter will be considered (e.g. March 20" the employer needs
to fill a vacancy effective April 3™, all transfer requests
received from January 2 to March 20 will be considered).
Transfers will be granted by seniority. If atransfer request has
not been granted at the end of the respective quarter, the
employee may submit a new request, if still desired.

A transfer will be granted prior to a job posting. If a transfer
cannot be granted to an employee, the employer will provide
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reasons for the denial verbally to the employee prior to
proceeding with the competition.

h) Transfers shall only be granted to temporary vacancies greater
than sixty (60) days.

i) Transfers will not be denied due to the lack of in-service
training for a specific home or work area but the employee
being transferred must be willing to be trained in all skills
necessary for the work area and successfully complete the
training by the next training course, if possible.

ARTICLE 26 - BULLETIN BOARDS

26.01 The Employer will provide a bulletin board upon which the Union may
post notices of union business which have been approved by the
Employer.

ARTICLE 27 - RETIREMENT

27.01 a) The normal retirement age shall be sixty-five (65) years or in
accordance with the existing Pension Plan, for both men and
women.

The Employer may, however, upon notifying the Union, at his
sole discretion, continue to employ on a monthto month basis,
any person after he or she has attained retirement age at the
rate of pay for the job.

b) The Employer agrees to pay 100% of the premium for the
Extended Health Care benefit, and 100% of the premiums for
life insurance, with the principle being in the amount of the
employee's annual salary, for employees who are retiring, are
at least 65 years of age and who have at least twenty years of
service, until the employee reaches age 65.

c) The employer will offer casual employment within their
department and/or residential and client services to an
employee who has notified the employer in writing of their
intent to retire. It is understood that the employees who
accept this offer will commence their casual employment at
their step on the wage grid on the date of their retirement,
however, all seniority and service accrued will be terminated.
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d)

f)

The employer reserves the right to determine the number of
casuals to reflect staffing requirements.

The employer will track retirees who are denied a casual
position on their retirement date and such employees will be
offered a casual position as soon as a casual position is
available prior to posting or offering a casual positionto a new
retiree.

Retirees must submit their request every three (3) months,
otherwise the retiree will no longer be considered for a future
casual position.

ARTICLE 28 - SICK LEAVE AND LONG TERM DISABILITY

For Full Time Employees

28.01

a)

b)

Ongwanada will assume total responsibility for providing and
funding a short-term sick leave plan during the first 15 weeks
of disability. Sick pay benefits from the 16thto the 30thweek
of disability are provided by the Canada Employment and
Immigration Commission. Employees must have completed
three months of full-time continuous service to be eligible for
coverage under the short-term sick leave plan. When an
employee returns from an absence due to a Total Disability and
works for three continuous weeks, the benefit period of 15
calendar weeks will be reinstated in full. However, if within
three regular work weeks following the employee's return to
work, the employee is disabled from the same or a related
cause, only the remainder of the 15 calendar week benefit
period will apply. If an employee returns to work on an
approved modified work program, the employee is not
considered to be actively at work for the purposes of the short-
term sick leave plan. The time spent doing modified work
continues to count toward the expiry of the 15 week benefit
period and does not cause it to be reinstated.

The amount of sick pay will be determined by the length of the
employee's full-time service with Ongwanada, up to the date
of disability, according to the following service schedule:

- at least 3 months - 66 2/3% of earnings

at least 1 year - 70% of earnings
- at least 2 years - 80% of earnings

- at least 3 years - 90% of earnings
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28.02

ARTICLE 29

c)

b}

c)

d)

at least 4 years - 100% of earnings

Parttime employees who become full-time will be credited for
their part time seniority in OPSEU for eligibility inthe sick leave
plan.

The Employer will pay 75% of the billed premium towards
coverage of eligible employees of an insured Long Term
Disability Plan, the employee paying the balance of the billed
premium through payroll deduction.

The Employer will maintain its portion of the billed premiums
during the time an employee is covered under the
Unemployment Insurance lliness Benefits portion of the short-
term sick plan.

Employees must have completed six months of eligibility under
the Long Term Disability Plan following their first day of full-
time active work. If the requirements of the insurance
Company are met, the amount of Long Term Disability benefit
will be determined by the length of the employee's continuous
service (from the first day of full time employment), as of the
day before your first day of absence, according to the following
schedule:

-at least 6 months -65% of regular earnings
-at least 20 years -70% of regular earnings
-at least 30 years -75% of regular earnings

Benefits will be reduced in accordance with the insurer's
contract in effect on the date of total disability. The minimum
payment is $560.00 per month to age 65.

The Insurer's Long Term Disability policy shall govern and a
copy shall be provided to the union.

- HEALTH & SAFETY

29.01

29.02

The Employer and the Union agree that they mutually desire to
maintain standards of safety and health in Ongwanada in order to
prevent accidents, injury and iliness.

Recognizing its responsibilities under the applicable legislation,
Ongwanada agrees to accept as a member of the Occupational Health
& Safety Committee at least two representative selected or appointed
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29.03

ARTICLE 30

by the Union from among bargaining unit employees and the
committee shall meet on a regular basis.

The employer will endeavour to provide all employees with
appropriate orientation to each work site.

- ACCESS TO PERSONNEL FILES

30.01

ARTICLE 31

Where an employee receives a written disciplinary warning and
receives no further written discipline for a period of twenty-four (24)
clear months from the date of the warning, such warning shall be
removed from the employees record and shall not be used to justify
any subsequent disciplinary action.

Employees shall have access to their personnel file, inthe presence of
Human Resources personnel.

- CLASSIFICATION

31.01

31.02

When a new classification is created or an existing classification is
substantially revised, the Employer shall notify the Union and provide
all relevant information concerning the proposed new or changed
classification and the rate proposed by the Employer for the position.
If the Union objects to the rate, they will provide their rationale for the
rate they propose. The parties shall meet and negotiate the salary
range for the new or revised classification within thirty (30) days
provided that, should no agreement be reached between the parties
within that time frame, then the employer will set the salary range for
the new or revised classification and the range of wage rates shall
become part of the wage structure subject to the right of the parties
to have the rate determined by arbitration. Ifthe matter is referred to
arbitration, the arbitration board/sole arbitrator shall only have the
right to establish the new wage rates by comparing the new job
classification with existing rates of the other job classifications
established in this agreement.

It is understood that the new wage rates will be paid retroactive to
the date an employee assumed the duties of the new or revised job
classification.

When either party requests a revision or review of an existing
classification the parties shall meet within fourteen (14) calendar days
to review the request. The results of such review shall be given to
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ARTICLE 32

the Union within forty-two (42) calendar days of the review taking
place. Should the party requesting the review not be satisfied with
the outcome the grievance procedure may be employed.

- ABUSE INVESTIGATIONS

32.01

ARTICLE 33

Any employee who is alleged to have abused a resident/client shall be
informed as soon as possible of the allegation and informed that they
are entitled to have Union representation whenever they are
interviewed by an internal inquiry team. The employer shall provide
the employee with a written letter of the outcome of the investigation
within twelve (12) calendar days after the investigation has been
deemed closed by the Employer.

- WORKPLACE HARASSMENT

33.01

33.02

33.03

33.04

33.05

All employees covered by this agreement have a right to freedom
from harassment inthe workplace. Harassment means engaging in a
course of vexatious comment or conduct that is known or ought
reasonably to be known to be unwelcome.

The reporting time limits set out in the Grievance Procedure (Article 6)
do not apply to complaints under this article, provided that the
complaint is made within a reasonable amount of time of the conduct
complained of, having regard to all circumstances.

Within 5 days of receiving a complaint, the Co-ordinator, Human
Resources shall arrange to meet with the complainant.

An employee who makes a complaint under this article may be
accompanied by a union steward at the time of the discussion of the
complaint, at each stage of the grievance procedure and inthe course
of any investigation established by the employer under any Human
Resources policy.

Within 7 calendar days of the meeting (Article 33.03) the Co-
ordinator, Human Resources shall render a decision in writing. The
time limit may be extended by mutual agreement.

ARTICLE 34 - VIOLENCE IN THE WORKPLACE

34.01

The Employer shall develop and maintain written policies and

procedures in consultation with and as recommended by the Joint

Occupational Health and Safety Committee designed to prevent and
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34.02

34.03

respond to violence at work.

If an Employee feels threatened in their workplace, they will
immediately contact their supervisor or designate.

The Employer agrees to notify Employees of potentially violent or
aggressive clients.

ARTICLE 35 - DURATION

35.01

35.02

This Agreement shall be in effect from the first day of April 2003 and
shall remain in effect until March 31, 2005 and from year to year
thereafter, unless either party shall notify the other party, in writing,
within ninety (90) days prior to the expiration date, asto its desireto
terminate the agreement, or of its desire to modify or amend any
section or provision thereof.

Inthe event of such notification being given as to the amendment of

the agreement, negotiations between the parties shall begin within
fifteen (15) days or some other time as agreed by the parties.
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Dated this | Zﬁ‘ day of m 2004 at Kingston, Ontario.

FORT UNIOE: Q!
' ° Leah Casselman

Martin Sarra

Peggy MacDonald

Diane Smith-Merrill
Marilyn Rawding

Belinda Bancroft

Charmaine Fowler

FOR THELEMPLOYER:

Robert W. Seaby

Barry Mapplebeck

John Fee

Mary Wilson

Maurio Ruffolo

Bob van Santen

. Suzanne Augustyn
: Tom Collard

52



MEMORANDUMS OF AGREEMENT

10.

11.

12.

13.

14.

Block Agreement

10 Hours Between Shifts

Compressed Work Weeks (12 hour shifts)

Compressed Work Weeks (24 Hours Shifts)

Staffing Requirements for Residential Services

Employee Relations Committee - Joint Working Group Scheduling of Hours
Recognition

Adjustment of Seniority Lists

Pay Equity Dispute

Self Funded Leave

Health & Safety Issues Related to Transporting of Clients
Workplace Safety and Insurance Benefits

Balsam Adult Education Services
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26/02/02

MEMORANDUM OF AGREEMENT#1

BETWEEN
ONGWANADA
(The Employer)
AND
OPSEU AND IT'S LOCAL 433
(The Union)

Re: BLOCK AGREEMENT

The parties agree to the following, which will be used in defining the phrase "work
area", as well as scheduling procedures, for Residential and Client Services,

Ongwanada:

To divide the current 26 community residences (homes) into 3 Districts: West,
Central, and East.

Each district will consist of 3 blocks. Each block will consist of 3 homes,
except one block in the East district, which will consist of 2 homes.

For pre-scheduling purposes only, the blocks for RPT CSW'’s in the Central
district will be set up as follows: |) Barclay, Elizabeth, and Inverness, 2)
Portsmouth, Wilson, Park and Richard.

Note: when Conacher is used for respite care, itis to be included in the Wilson

St. block.

Reg. P/T (RPT) and Casual RC's and Reg. P/T (RPT) and Casual CSW's will be
assigned into a block. F/T will be assigned to a home. For those employees
holding dual positions of both CSW and RC, each of these positions will be
assignedto a different block, but within the same district. Employees currently
holding these dual positions will be grandfathered in, and given a choice as to
whether their positions are assigned to the same or different blocks, within the
same district.

PRE-SCHEDULING - RPT

RPT RC's and RPT CSW's will be pre-scheduled within their block only, unless
necessary to meet the 24 hr. minimum required per pay period, and/or to fill
required shifts in other blocks within their district where other P/T would

exceed 79 hrs.
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10.

The employer will endeavour to distribute, as equally as possible, the number
and length of pre-scheduled shifts to RPT staff, according to classification, per
schedule, within the block. It is understood that employees’ personal requests
to be *faccommodated in specific work sites and/or their availability to work at
time and dates suitable to themselves will prevent their eligibility for
‘equalization of hours'.

* This does not include accommodation for medical purposes.

CALL-IN - RPT

Call-in hours will be first offered, by classification, to RPT within the block, then to
RPT within the rest of the district, both based upon lowest in hours, provided
such hours do not warrant premium payment. When time and circumstances
allow, reasonable response time will be given for RPT to respond before moving
to the calling of Casuals.

When deemed necessary by the employer to extend an existing shift of a RPT
or Casual employee, it will be first offered to the employee currently on duty in
the respective community residence and subsequently offered to other
employees in accordance with the normal “call-in” procedure, including other
employees on duty in other homes.

An extended shift will be defined as additional hours added to an existing shift,
providing that there is no gap in time, and totals no more than 12 hours. (The
employer will be responsible for travel time to an alternate work site.)

Unpaid sick and vacation time will not be counted towards a RPT employees
standing for ‘lowest in hours’.

8.1 Regular and casual part-time employees who cancel approved scheduled
vacation days will be eligible for shifts through the regular call-in
procedure.

CALL-IN - CASUAL

When no RPT are available in the district, call-in hours will be first offered, by
classification, to Casual’s within the block, then to Casuals within the rest of the
district, both based on the call-in procedure, Art. 10.12 e) and f). This may occur
before or after schedules are posted.

UNFILLED CSW SHIFTS

After being offered to all Casual CSW's within the district, any unfilled CSW
hours remaining will be offered in the order that follows:

10.1 The F/T CS8W's not currently on duty, but who normally work in the
home where the shift is available.
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11.

10.2

10.3

10.4

10.5

10.6
10.7
10.8
10.9
10.10

10.11

1012

10.13

F/T CSW's not currently on duty, but who normally work in the other
homes within the block.

The F/T CSW's currently on duty in the home where the shift is
available,

F/T CSW's currently on duty in the other homes within the block.

F/T CSW's not currently on duty, but who normally work within the
other homes within the district.

F/T CSW's currently on duty in the other homes within the district.
RPT CSW's within the block, as over-time.

RPT CSW's within the district, as over-time.

Casual CSW's within the block, as over-time.

Casual CSW's within the district, as over-time.

RPT RC's, based on lowest in hours, first within the block, then
within the district.

Casual RC’s, based on the call-in procedure, first within the block,
then within the district

F/T RC's, following the procedure as set out in# 11,

UNFILLED RC SHIFTS - OVERTIME

After being offered to all Casual RC’s within the district, any unfilled RC hours
remaining will be offered in the order that follows:

11.1

11.2

11.4

The F/T RC's not currently on duty, but who normally work in the
home where the shift is available.

F/T RC's not currently on duty, but who normally work in the other
homes within the block.

The F/T RC's currently on duty in the home where the shift is
available.

F/T RC's currently on duty in the other homes within the block.
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12.

13.

14.

15

11.5 F/T RC's not currently on duty, but who normally work within the
other homes within the district.
11.6 F/T RC's currently on duty in the other homes within the district.

11.7 P/T RC's, as overtime, according to lowest in hours, first within the
block, then within the district.

11.8 Casual RC's, as overtime, according to lowest in hours, first within
the block, then within the district.

OVERTIME - BOTHRC’S and CSW'’S

Overtime will be distributed as equally as possible according to classification
and status when more than one employee is eligible.

Employees will not work more than eighteen (18) hours in any twenty-four
(24) hour period, as per Art.’s 10.03 a), and 10.09 a). (notwithstanding the
Memorandum of Agreement - "Compressed work weeks (24 hour shifts) for
Residential and Client Services™).

For RPT or Casual RC's or CSW's to be eligible for an overtime shift, they
cannot have already declined the shift, unless only due to the hours of the
shift putting them over 79 hours for the pay period. If they missed the
original call, and wish to now accept the shift, the shift will be paid at their
regular rate of pay.,

GENERAL

15.1 A shift may be divided so as to allow an employee to accept part of the
shift before moving on to the next step in the call-in procedure.

15.2 Employees will not work outside their district at any time, unless there
are absolutely no employees available within the district to performthe
required work, or in cases of extreme emergencies, such as search and
rescue, disasters requiring evacuation, etc.

15.3 The offering of longer shifts to RPT RC's and RPT CSW's who are
scheduled for a shorter shift on that day will be first offered within the
block, then the district. (Art. 10.12c) At the employer's discretion, this
may be done with less than 24 hours notice.

15.4 The District will be the work area for Vacation scheduling purposes

(Art. 16). For Residential and Client Services dept. only, seniority for
vacation purposes shall mean seniority by classification regardless of
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16.

17.

15.5

status.

Bump - Ups: Forthe purposes of temporary appointments of less than
sixty (60) calendar days, “department” as referred to in Art. 9.06 b)
will be defined in Residential and Client Services as offered within the
district, according to seniority, within classification. If no staff is
available within the district, then the temporary appointment will be
offered to staff from the other two (2)districts by seniority within the
classification.

DISPUTE RESOLUTION

16.1

16.2

When a complaint or dispute concerning the interpretation, application,
administration, or alleged violation of this agreement arises, it is agreed
that a Union representative of the scheduling committee will meet with
the Coordinator, Human Resources, to try to resolve the issue.

If the issue has been resolved to the employee’s satisfaction, the
resolution will be set out in writing by the Coordinator, Human
Resources, to the employee, with a copy to the Union Representative
and the Scheduling Officer. Human Resources will maintain an ongoing
record of all such’resolutions.

MONITORING and REVIEW

17.1

17.2

17.3

The employer will maintain an ongoing system to monitor equalization
of hours, both pre-scheduled and call-in, offered to employees,
according to classification and status, within and across districts, and
will provide the scheduling committee with applicable reports in order
for the scheduling committee to make recommendations to facilitate
equalization of hours.

Either party may call for ajoint review of this agreement to address any
concerns and/or issues. The parties agree that the terms and conditions
of the Block Agreement Memorandum of understanding, or
block/district configuration, may be modified, amended or otherwise
changed with mutual written agreement. Joint education will be
provided to address any changes.

This agreement will remain in force until such time as either party gives
the other written notice that it wants to cancel this agreement. Inthe
event such written notice is given to cancel, this agreement in its
entirety shall be deemed to be null and void at the commencement of
the next two-week pay period following expiration of twelve (12)
weeks (84 calendar days) from the date of such written notice.

58



Th
Signed at Ongwanada, this /3 day of , 2004,
For the Employer: For the Union:

/ m@w@e/

W Z@w/l/\m
y
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Re;

MEMORANDUM OF AGREEMENT #2

BETWEEN
ONGWANADA
(THE EMPLOYER)
AND
ONTARIO PUBLIC SERVICE EMPLOYEE'S UNION
AND IT'S LOCAL 433

10 hours Between Shifts

The parties agree to the following terms and conditions:

1.

RPT (regular part-time) and Casual employees will be offered and may
accept shifts, at straight time wages, within 10 hours of the completion of
the employee's previous shift, and/or 10 hours prior to the start of the
employee's next shift. As per the call-in procedure, RPT shifts will be
offered to 'lowest in hours', and Casual shifts will be offered based on the
seniority rotation.

Working more than 12 consecutive hours, or more than 18 hours in any 24
hour period, will result in overtime pay. (This does not apply to the 24
hour compressed work week agreement). There will be no intentional
gapping between shifts to avoid overtime. Shifts will not be offered if it
results in overtime pay.

Articles 10.12i) (every effort shall be made to avoid scheduling the
commencement of a shift within twelve (12)hours of the completion of a
previous shift ...) and j) (for those employees working within a compressed
work week agreement, every effort shall be made to avoid scheduling the
commencement of a shift within ten (10) hours of the completion of a
previous shift ...) will remain in effect for all pre-scheduled hours at posting
unless an employee has been contacted and accepted the shift as per this
agreement.

If an employee declines a shift with less than 10 hours between shifts, this
will not limit their entitlement to be called for any other shifts.

Employees will be offered and may accept shifts on their scheduled one
week-end off in four. Article 10.12 1) "Part-time employees shall be
scheduled to have one weekend off in every successive four (4)week
period" applies at posting unless the employee has been contacted and
accepted the shift as per this agreement, (after all eligible RPT employees
have been scheduled). This will not count towards minimum hours, or
prescheduled equalization of hours within the block during the period of the
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schedule.

6. This agreement will remain in effect until either party gives thirty (30) days
written notice to terminate.

2
Signed this _J 2 day ofm, 2004 at Kingston, Ontario.

For the Employer: For the Union:

/Wa/%nw(,
. L.
L,

77 LT

[}

, Wl A dosa
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MEMORANDUM OF AGREEMENT #3
BETWEEN

ONGWANADA
AND
ONTARIO PUBLIC SERVICE EMPLOYEES UNION, LOCAL 433

RE: COMPRESSED WORK WEEKS (12 HOUR SHIFTS) FOR RESIDENTIAL
AND CLIENT SERVICES

This compressed work week agreement is made in accordance with the Collective
Agreement between Ongwanada and OPSEU Local 433.

With the exceptions specified in this Agreement, all articles of the Collective
Agreements apply to employees covered by this Agreement.

Hours of Work

Refer to Article 10 of the Collective Agreement.
Overtime

Authorized periods of work in excess of normal daily hours of work (i.e. 12}, or when
they exceed 80 hours per two week period, will be compensated attime and one half

(1 %) of the employees regular time hourly rate.

Holidays

Full time employees scheduledto work on a statutory holiday shall be paid at the rate
of time and one-half (1 %2) the regular hourly rate for all hours worked, and will be
given their choice of 8 hours of pay at the regular hourly rate or 8 hours in lieutime at
a mutually agreeable time.

Fulltime employees who normally work 12 hour shifts will be given their choice of 8
hours of pay at the regular hourly rate or 8 hours in lieu time at a mutually agreeable
time for a Statutory holiday not worked.

Parttime employees will receive twice their regular rate of pay for all hours worked on
a statutory holiday.
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Sick Leave

Full time employees absent due to illness will be eligible for a percentage of pay for
the number of hours scheduled (percentage under Sick Plan based on service).

Vacation

Vacation will be banked and utilized on a basis of a normal day consisting of 8 hours.
Example: Employees earning 1 %)days per month would earn 10 hours vacation per
173 hours worked. (2080 hours/year divided by 22 months/year = 173 hours

equivalent to 1 month).

Bereavement Leave

Employees may receive up to 24 hours at the employees regular hourly rate of pay for
the regular scheduled time lost in the event of a death of those family members
referred to in Article 13 of the Collective Agreement.

Training

When an employee covered by this compressed workweek agreement attends a
training program, the employer may change the employee's scheduled hours of work
to the greater of:

i) eight (8) hours per day, as applicable or

ii) the actual number of hours spent receiving training, for each day that the
employee participates in the training program.

When training assignments require more or fewer hours then the originally scheduled
shift, the employee and supervisor may make mutually agreeable arrangements to

offset the hours.

Term

This agreement shall stay in force until such time as either party gives the other
written notice that it wants to cancel or amend this agreement. Inthe event, such
written notice is given to cancel, this agreement in its entirety shall be deemedto be
null and void at the commencement of the next two week pay period following
expiration of thirty (30) calendar days from date of such written notice.

Both parties reserve the right to discontinue the 12 Hour Schedule in individual
residences with written notice due to change in circumstances.
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- | |
Dated this /3~ day of , 2004 at Kingston, Ontario

FOR THE EMPLOYER

| Z%MM _eesen A,
Q g&w@ = |
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MEMORANDUM OF AGREEMENT #4

BETWEEN
ONGWANADA
AND
ONTARIO PUBLIC SERVICE EMPLOYEES UNION (LOCAL 433)

RE: COMPRESSED WORK WEEKS (24 HOUR SHIFTS) FOR RESIDENTIAL
CLIENT SERVICES

This compressed work week agreement is made in accordance with the Collective
Agreement between Ongwanada and OPSEU Local 433.

With the exceptions specified in this Agreement, all articles of the Collective
Agreements apply to employees covered by this Agreement.

Hours of Work:

Refer to Article 10 of the Collective Agreement
Each workday consisting of twenty-four (24) consecutive hours should be identified

as a shift.

Within each 24 hour shift, employees shall actually work for sixteen (16) hours at
their regular hourly rate and the remaining eight (8) hours will be deemedto be sleep
time at fifty (50) percent of regular hourly rate.

Employees shall normally be scheduled to work four (4) shifts per two week period
and should not exceed eighty (80) hours.

As the shift begins on one day and ends on the next, it is agreed that the first
calendar day shall be the day of record.

Sleeptime

In the event an employee is required to work during their designated sleep time
hours, they will be given compensating time off for the hours they actually worked
during the designated sleep time. The compensating hours will be based on a
formula that each hour worked during the designated sleep time equals one-half
hour compensating time off with pay at their regular hourly rate of pay. It is
understood that work should only be performed during the designated sleep time if
it is required for the well being of the client(s), and should be reported to the Facility
Co-ordinator,

65



The designated sleep time shall vary depending upon the residential support
provided, but will entail an 8 hour continuous period e.g. 11:00 p.m. to 7:00 a.m.

Seniority
For each "shift" staff will receive twenty (20) hours of seniority.
Overtime

Authorized periods of work in excess of normal daily hours of work (i.e. 24), or
when they exceed 80 hours per two week period, will be compensated at time and
one half (1 ¥%2) of the employees regular hourly rate.

Holidays

Full time employees scheduled to work on a statutory holiday shall be paid at the
rate of time and one-half (1 %) the regular hourly rate for all hours worked, and will
be given their choice of 8 hours of pay at the regular hourly rate or 8 hours in lieu
time at a mutually agreeable time.

Full time employees who normally work 24 hour shifts will be given their choice of
8 hours of pay at the hourly rate or 8 hours in lieutime at a mutually agreeable time
for a Statutory holiday not worked.

Parttime employees will receive twice their regular rate of pay for all hours worked
on a Statutory holiday.

Sick Time

Fulltime employees absent due to illness will be eligible for a percentage of pay for
the number of hours scheduled (percentage under Sick Plan based on service).

When full-time employees are absent due to illness they shall be entitled to the
benefit based on:

a) sixteen (16) hours work time - full benefit allotted.
b) eight (8)hours sleep time - fifty percent of the benefit coverage.

Vacation

Vacation will be banked and utilized on a basis of a normal day consisting of 8
hours.
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Example: Employees earning one and a quarter (1 %) days per month would earn
10 hours vacation per 173 hours worked. (2080 hours/year divided by 12
months/year = 173 equivalentto 1 month).

A deduction from an employee's vacation credits will be made for each day of
approved vacation leave of absence as follows: for an employee off on a twenty
(20) hour day, deduct twenty (20) hours vacation credit.

Bereavement Leave

Employees working under the 24 Hour Model will receive bereavement benefit
equivalent to the benefit received by employees working under the regular schedule.

Replacement Staff

Replacement staff will be used to cover only those hours deemed necessary.
Replacement staff shall be paid on the same basis as full time or part time staff if
they work the full "shift". Replacement staff assigned to less than the full "shift"

shall be paid for all hours worked.

Shift Premium

Employees shall receive a night shift premiumfor only those hours worked between
5:00 p.m. and 7:00 a.m.

Assignments

i) When establishing a 24 hour home with no existing staff, Article 9.06 of
the collective agreement will apply.

i) When converting an existing home to a 24 hour home, the number of full
time RC2 positions in that home will be offered to the existing full time
RC2's assigned to that home, based on seniority.

The number of regular part time positions in the existing home, if any, will be
offered to regular part time RC2's currently working in that home based on

seniority.

Any staff assignedto a home that is converting to a 24 hour home, that does
not accept or is not offered a 24 hour position will be transferred to a non-24
hour home and will retain their current classification and status.

iii) When a vacancy occurs in an established 24 hour home, it will be filled in

accordance with article 8.06, regardless of whether or not there are other
full time RC2's currently assigned to that home.
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iv) When a 24 hour home closes or the 24 hour compressed work week
agreement is cancelled for that home, staff assigned to that home will not
be entitled to bump other 24 hour staff in other homes. However, they
will be transferred to a non-24 hour home and will retain their current
classification and status.

Training

When an employee covered by this compressed work week agreement attends a
training program, the employer may change the employee's scheduled hours of work
to the greater of:

i) eight (8) hours per day, as applicable or

ii) the actual number of hours spent receiving training, for each day that the
employee participates in the training program.

When training assignments require more or fewer hours then the originally
scheduled shift, the employee and supervisor may make mutually agreeable
arrangements to offset the hours.

Schedules

Employees will not be requiredto work 24 hour shifts unless they have indicated an
interest in working under this schedule.

Term

This agreement shall stay in force until such time as either party gives the other
written notice that it wants to cancel or amend this agreement. Inthe event such
written notice is given to cancel, this agreement in its entirety shall be deemed to be
null and void at the commencement of the next two week pay period following
expiration of thirty (30) calendar days from date of such written notice.

Both parties reserve the right to discontinue the 24 Hour Schedule in individual
residences with written notice, due to change in circumstances.
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A
Dated this /3~ day of M 2004 at Kingston, Ontario

For the Employer:

/AC/Q/Q«@»

%M

/ ////)///)Z’?m/

For the Union:

/M@M

_%/~ I/ﬂu//é?/
b

Motz A Sor

69



MEMORANDUM OF AGREEMENT #5
BETWEEN
ONGWANADA
(The Employer)
AND
ONTARIO PUBLIC SERVICE EMPLOYEES UNION - LOCAL 433
(The Union)

RE: STAFFING REQUIREMENTS:

FOR FULL-TIME AND PART-TIME RESIDENTIAL COUNSELLORS
(RC 2'S) AND COMMUNITY SUPPORT WORKERS (CSW’S)
FOR RESIDENTIAL SERVICES

The parties agree to the following:

Residential Counsellor 2 employees will always be scheduled to support
clients at all community residences and all programs sites as may be required.
This provision does not apply to the high-support Nursing homes.

CSWs will not be scheduled to work in any high support behavioural home.
CSWs will always be scheduled to work with a Registered Nurse in the high
support nursing homes. CSWs will always be scheduled to work with a
Residential Counsellor 2 in all other Community Residences and therefore will
never be scheduled to work alone.

The employer agrees to employ no more than two (2) full time Community
Support Workers (C.S.W.’s) for each ten (10) full time Residential
Counsellors (RC11's). The employer agrees to consult with the Union
beforehand any anticipated changes to the full time and part time Residential
Counsellor 11 and Community Support Worker staffing requirements.

The Full-time and/or Part-time complement of the Residential Counsellors and
Community Support Workers will be adjusted if the number of community
residences increase or decrease based upon the number of Full-time and/or
Part-time complement allocated to the affected community residence(s). The
Employer agrees to consult with the Union any anticipated changes in the
FT/PT RC 2 and CSW staffing requirements.

Residential Counseliors(RC 2's) may replace Community Support Workers

(CSW’s) on a call-in basis if no Community Support Workers (CSW'’s) are
available and will be compensated at the Residential Counselior(RC 2) rate.

70



6. Previous Full-time Residential Counsellor Assistants (RCA’s) 'grandfathered'
into the Community Support Worker (CSW) classification will be "green
circled”and will be eligible to receive any future negotiated or arbitrated wage
increases awarded to the CSW's retroactive to April 1, 2001.

7. The six Residential Counsellor Assistants (RCA's) 'grandfathered' into the
Community Support Worker (CSW) classification who opted to take either the
combined Developmental Service Worker (DSW) program or the
Developmental Service Worker {(DSW) program through a community college
will continue to be offered educational reimbursement (tuition and books) to
upgrade to become a Residential Counsellor 2 (RC2) and will be eligible and
gualified to apply for any vacancy requiring Developmental Service Worker
(DSW) qualifications at Ongwanada. Employees who choose this offer will
be entitled to reimbursement for tuition and books upon proof of the
successful completion of each course.

8. No full time RC 2 position will be converted to Part-time RC 2 positions. In
the case of new and existing homes, the Employer shall endeavor to staff
based upon its current practice which speaks to more full time RC 2's than
part time RC 2's.

Dated this [3 day ofW , 2004 at Kingston, Ontario.

For the Employer: For the Union:

S lpucdfr
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MEMORANDUM OF AGREEMENT #6

BETWEEN
ONGWANADA
(The Employer)
AND
ONTARIO PUBLIC SERVICE EMPLOYEES UNION - LOCAL 433
(The Union)

RE: EMPLOYEE RELATIONS COMMITTEE - JOINT WORKING GROUP

The parties agree to form a working group as a sub-committee to the Employee
Relations Committee to review and address issues of mutual concern. Issues
resolved from this group will go to the Employee Relations Committee for
implementation or clarification, and unresolved issues may also go to the Employee
Relations Committee for further review and dispute resolution.

Work group participants will be comprised of management and union employees.

Employees shall be paid regular straight time wages up to 80 hours/2 week pay
period or lieu time in excess of this shall be paid by the Employer.

Dated this “}ﬂday ofﬁéﬁi, 2004 at Kingston, Ontario

FOR THE UNION: FOR THE EMPLOYER:

0. Fopelon L
Y. S = =
%ﬁm 4/&% / /ﬂ/z//nf//n/

LS |
Nadke & Do ‘?Q”bﬁ(
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MEMORANDUM OF AGREEMENT #7

BETWEEN
ONGWANADA
AND
OPSEU LOCAL 433

RE: SCHEDULING OF HOURS

The parties agree than an adhoc work group may be formed from time to time to
address issued of mutual concern.

Work group participants will be comprised of management and union employees.

Employees shall be paid regular straight time wages up to 80 hours/2 week pay
period or lieu time in excess of this shall be paid by the Employer.

_ A
Dated this /3~ day ofm_, 2004 at Kingston, Ontario

FOR THE UNION: FOR THE EMPLOYER:

(. Frrwrt
Y L~
%WW

WMoz A Lasue
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MEMORANDUM OF AGREEMENT #8

BETWEEN
ONGWANADA
AND
ONTARIO PUBLIC SERVICE EMPLOYEES UNION (LOCAL 433)

RE: RECOGNITION

The parties agree to the following:

Itisthe intent of Ongwanada and OPSEU to clarify the recognition of OPSEU as the
Bargaining Agent for current employees who are relocated due to the redevelopment
of Penrose. It is agreed that those employees classifications who are currently
OPSEU members or classifications will retain bargaining unit status in the event of
the relocation of work sites.

Where Ongwanada receives funding for new contracts, the local shall be notifiedto
review and determine if such positions, based on compensation available for salary
and benefits, may be considered to be bargaining unit positions. Itis agreed that
special agreements may be developed to accommodate conditions that are
prohibitive within the collective agreement to enable positionsto be bargaining unit
positions.

Where Ongwanada creates new positions other than existing classifications, the

local shall be notified of the status (Bargaining Unit or Non-Union), salary, benefits
and working conditions of positions prior to recruitment or appointments.

2 | |
Dated this 13~ day of , 2004 at Kingston, Ontario

FOR THE UNION: FOR THE EMPLOYER:

WWM,
U fawdoe—=
pA A

Mok b A




MEMORANDUM OF AGREEMENT #9

BETWEEN
ONGWANADA
AND
ONTARIO PUBLIC SERVICE EMPLOYEES UNION (LOCAL 433)

RE: ADJUSTMENT OF SENIORITY LISTS

The parties agree to the following:

1. All current OPSEU members with part-time hours accrued between 1982-
1998 in a currently recognized OPSEU department prior to the signing of
the first Collective Agreement shall be given credit for that seniority.

2. Current OPSEU members with previous CUPE seniority in residential or
recreation since their last date of hire shall have that seniority recognized

under OPSEU back to and including April 1, 1977 to 1989.

NOTE: Current’ shall be defined as the date of the ratification of this contract.

Dated this L:&ﬁday of‘&&ﬁ&g‘_, 2004 at Kingston, Ontario

FOR THE UNION: FOR THE EMPLOYER:

WM&L //V’Z/zééw

éﬁ C%&(&Z@(

V7L
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MEMORANDUM OF AGREEMENT #10

BETWEEN
ONGWANADA
AND
ONTARIO PUBLIC SERVICE EMPLOYEES UNION (LOCAL 433)

RE: PAY EQUITY DISPUTE -PE-0714-00

The parties agree that the settlement of the wage grid is without prejudice and
precedent to our respective positions concerning the current pay equity dispute.

Hh
Dated this l Z day of M,L, 2004 at Kingston, Ontario.

FOR THE UNION: FOR THE EMPLOYER:

c%wé(
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MEMORANDUM OF AGREEMENT #11

between
Ongwanada
and
Ontario Public Service Employees Union
Local 433

Self Funded Leave Plan

The Parties agree to the following:

l. Ongwanada will offer a Self-Funded Leave Plan for the benefit of full and
regular part-time employees covered under this Collective Agreement
between Ongwanada, Penrose Division and the Ontario Public Service
Employees Union, Local 433.

2, Requests to participate in the Self Funded Leave Plan must be submitted
at least 6 months prior to the intended deferral period. In most cases,
plan entry date will be September 1.

3. Ongwanada will have full and sole authority for determining eligibility and
approval of participants, the procedures related to administration of the
plan, deferral and leave periods, effect on benefits and service, and for
choosing the financial institution which will administer the plan.

4. Notwithstanding anything to the contrary, decisions related to requests to
participate inthe plan or decisions related to the administration of the
plan, including postponement or denial of the leave which Ongwanada
may deem necessary in the interests of operational requirements, shall not
be subject to the grievance or arbitration procedure under this Collective
Agreement.

5. The Self Funded Leave Plan adopted by Ongwanada will provide for a
deferral of up to 33-1/3% of the Employees gross annual earnings over a
period not exceeding 6 years subject to any internal constraints imposed
by Ongwanada. Within this upper limit the Employee will determine the
amount to be deducted from his or her pay period and remitted by
Ongwanada to the Plan Administrator where it will be invested until the
leave. The period of leave will not exceed one year and the Employee will
be required to commit to a written undertaking to return for a period at
least equivalent to the leave.
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A
Dated this [Z day oflngmAL, 2004 at Kingston, Ontario

For OPSEU For Ongwanada

V4
(. Gt %,{/Z
%@M% / /M/JZQ

4/%
/ Y/
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MEMORANDUM OF AGREEMENT # 12

BETWEEN
ONGWANADA
AND
OPSEU (Local 433)

RE: HEALTH & SAFETY ISSUES RELATED TO TRANSPORTING OF CLIENTS

The parties involved agree to the following re concerns expressed around the
transporting of clients:

1. Ongwanada shall offer a recertification course once a year for drivers
who are interested.

2, Policies and Procedures around transportation shall have the
Recertification course added to them.

3. Ongwanada shall provide the staff an opportunity to have "empty
driving” time when staff are required to drive a vehicle other than what
they are used to.

4. When Safety Inspections are completed by the Ministry of
Transportation a copy of the Inspection will be given to Ongwanada's
Occupational Health & Safety Coordinator to distribute to the Union

Representatives.
. | |
Dated this tb day of , 2004 at Kingston, Ontario
FOR THE UNION: FOR THE EMPLOYER:

] Mﬂa—% ,/ /
Y. Lol 5= A2 e K
ﬁ/%ﬁwﬂa% / ﬂ/ﬁ//n/ém/

A, ys

Mo A Lore
7
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MEMORANDUM OF AGREEMENT #13

BETWEEN
ONGWANADA
AND
ONTARIO PUBLIC SERVICE EMPLOYEES UNION, LOCAL 433

The parties agree to the following:

1. Ongwanada will top up Workplace Safety and Insurance Benefits equal
to 100% of the employee's regular net earnings from the employee's
accumulated overtime and vacation credits until such time as these
credits are exhausted, if the employee so requests. Any credits utilized
by the employees inthis manner will be deducted from the accumulated
overtime and vacation credits owing to the employee.

2, An employee who is absent from work as a result of an illness or injury
sustained at work will receive from Ongwanada payment equivalent to
the lesser of the benefit he/she would receive from Workplace Safety
and Insurance Benefits if his/her claim was approved or the benefit to
which he/she would be entitled under the short term sick leave plan up
to 15 weeks maximum or the approved date of the claim. prior to
collecting the short term sick leave monies, the employee will sign a
statement that any payments will be refundedto Ongwanada following
final determination of the claim by the Workplace Safety and Insurance
Board. Ifthe claim for Workplace Safety and Insurance is not approved,
the monies paid as an advance will be applied towards the benefits to
which the employee would be entitled under the short term sick leave

plan.
- | |
Dated this /3~ day of , 2004 at Kingston, Ontario
FOR THE EMPLOYER: FOR THE UNION:

éj , c/%ﬂczwék

Mot A o
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MEMORANDUM OF AGREEMENT #14

BETWEEN
ONGWANADA
AND
ONTARIO PUBLIC SERVICE EMPLOYEES UNION, LOCAL 433

Re: Balsam Adult Education Services (Adult Education Counsellors (AEC’s) and
Adult Education Support Workers (AESW'’s)

The parties agree to the following terms and conditions with respectto the staffing
inthe Limestone District Board program currently located at the Balsam Grove work
site:

1. All articles in the collective agreement will apply, unless otherwise stated in
this agreement.

2. The parties agree that the classification of AEC and AESW positions will be
included in the O.P.S.E.U. Bargaining Unit and in the Residential Counsellor
group of jobs for pay equity purposes. The parties further agree that in
regards to pay and benefits, the AEC position will remain equal to the RC
position in all other aspects and that similarly the AESW position will remain
equal to the CSW position.

3. That the full-time employees will work eight (8) hours per day Monday through
Friday for the standard September - June school year with the beginning and
end dates as specified for each school year (as per the 37 week agreement
between Ongwanada and the Limestone District School Board). Itwill be the
employee's choice on two (2) School Board's designated P.A. days, March
Break and Christmas break to use either unpaid leave or paid statutory holiday
or vacation time. All other time will be paid based on a full 80 hour pay
period. The employee will be laid off for the June to September period but an
offer of a casual Residential Counsellor position will be made to the Adult
Education Counsellor and a casual Community Support Worker position will be
made to the Adult Education Support Worker for this June to September
period. For this seasonal layoff, Article 9.05 - Layoffs and Recalls from

Layoffs does not apply.

4, Itis agreedthat part-time employees will work six (6) hours per day Monday
through Friday, for the standard September to June school year with the
beginning and end dates as specified for each school year (as per the 37 week
agreement between Ongwanada and the Limestone District School Board). It
is further agreed that all Board designated PA days, March Break and
Christmas Break will be unpaid days, providing a minimum 24 hours per pay
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period is provided. The employee will be laid off for the June to September
period but an offer of a casual Residential Counsellor position will be made to
the Adult Education Counsellor employee and a casual Community Support
Worker position will be made to the Adult Education Support Worker employee
for this June to September period. For this seasonal layoff, Article 9.05 -
Layoffs and Recalls from Layoffs does not apply.

A
Signed at Ongwanada this /3  day ofm, 2004.
i

FOR THE EMPLOYER: FOR THE UNION:
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APPENDIX A — OPSEU SALARY SCALES - APRIL 1, 2003

PSYCHOLOGY DEPARTMENT

HRS./WK

Pyschometrist 1 36.25H A
W
H
Psychometrist Il 36.25 A
w
H
Psychologist A
W
H

SOCIAL SERVICES DEPART.
Social Work Assistant 36.25 A
w
H
Social Worker 36.25 A
w
H
Social Worker - MSW 36.25 A
w
H

START 2" YEAR 3 YEAR 4™ YEAR 5™ YEAR 6™ YEAR 7™ YEAR
37,700 39,642 41,621 43,751 45,975
725.00 762.34 800.40 841.36 884.14
20.00 21.03 22.08 23.21 24.39
45,297 47,653 50,103 52,912 55,796
871.09 916.40 963.53 1,017.54 1,073.00
24.03 25.28 26.58 28.07 29.60
65,918 69,500 73,213
1,267.66 1,336.54 1,407.95
34.97 36.87 38.84
36,022 36,946 37,851 38,812 39,830
692.74 710.50 727.90 746.39 765.96
19.11 19.60 20.08 20.59 21.13
37,266 38,611 39,830 41,244 42,564
716.66 740.59 765.96 793.15 818.53
19.77 20.43 21.13 21.88 22.58
43,449 44,901 46,484 48,049 49,745 51,536 53,289
835.56 863.48 893.93 924.01 956.64 991.08 1,024.79
23.05 23.82 24.66 25.49 26.39 27.34 28.27
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SOCIAL SERVICES DEPART
HRS./WK
Prevention Counsellor 36.25 A

w
H

OCCUPATIONAL THERAPY DEPARTMENT

HRS./WK
Occupational Therapist 36.25 A
w
H
CRESCENT COMMUNITY SERVICES
Voc. & Life Skills instr. 40,00 A
w
H
Asst. Super. Voc. & Life 40.00 A
Skills
W
H

BALSAM ADULT EDUCATION SERVICES

HRS./WK

Adult Education Support 40.00 A
Worker

START 2% YEAR 3°° YEAR 4™ YEAR S™ YEAR 6™ YEAR 7™ YEAR

39,359 40,433 41,583 42,620
756.20 777.56 799.68 819.61
20.88 21.45 22.06 22.61

START 2% YEAR 3" YEAR 4™ YEAR 5™ YEAR 6™ YEAR 7™ YEAR
45,334 46,823 48,350 49,971
871.81 900.45 929.81 960.99
24.05 24.84 25.65 26.51

39,978 40,976 41,766
768.80 788.00 803.20
19.22 18.70 20.08

40,622 41,683 42,682

781.20 801.60 820.80
19.54 20.03 20.52

START 2" YEAR 3%° YEAR 4™ YEAR 8™ YEAR 6™ YEAR 7™ YEAR
24,648 25,314 26,083

474.00 486.80 501.60
11.85 12.17 12.54
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BALSAM ADULT EDUCATION SERVICES

HRS./WK START 2" YEAR 3" YEAR 4™ YEAR 5™ YEAR 6™ YEAR 7™ YEAR
Adult Education Counsellor 40.00 A 39,978 40,976 41,766
w 768.80 788.00 803.20
H 19.22 19.70 20.08
COMMUNITY & VOCATIONAL DEPT.
Community Counsellor 40.00 A 42,120 43,160 44,158
W 810.00 830.00 849.20
H 20.25 20.75 21.23
COMMUNITY & VOCATIONAL DEPT.
Vocational Counsellor 40.00 A 45,219 45,864 46,446
w 869.60 882.00 893.20
H 21.74 22.05 22.33
CLINICAL RECORDS
Clerical Typist 36.25 A 27,408 27,992 28,614 29,255 29,990
w 527.08 538.31 550.28 562.60 576.74
H 14.54 14.85 15.18 15.52 15.91
Clinical Records Typist 36.25 A 27,408 27,992 28,614 29,255 29,990
W 527.08 538.31 550.28 562.60 576.74
H 14.54 14.85 15.18 15.52 15.91
Switchboard Typist 38.25 A 32,026 32,573 33,251 33,873 34,571
W 615.89 626.40 639.45 651.41 664.83
H 16.99 17.28 17.64 17.97 18.34
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HRS./WK

Clerk Typist 36.25

RESIDENTIAL SERVICES

Community Support Worker  40.00

Res. Counsellor Assistant
(GRANDFATHERED)

Res. Counsellor Trainee 40.00

RESIDENTIAL SERVICES

Residential Counsellor 40.00

Asst. Supr. Res. Services 40.00

T =

T s>

T s>

sz >

H

START 2™ YEAR 3% YEAR 4™ YEAR 5™ YEAR 6™ YEAR 7™ YEAR
33,892 34,609 35,344 36,079 36,833
651.78 665.55 679.69 693.83 708.33

17.98 18.36 18.756 19.14 19.54
24,648 25,314 26,083
474.00 486.80 501.60

11.85 12.17 12.54

16.82
37,918 38,730 39,437
729.20 744.80 758.40

18.23 18.62 18.96
39,978 40,976 41,766
768.80 788.00 803.20

19.22 19.70 20.08
40,643 41,662 42,682
781.60 801.20 820.80

19.54 20.03 20.62
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COMMUNITY BEHAVIOURAL SERVICES

HRS./WK START 2"° YEAR 3®° YEAR 4™ YEAR 5™ YEAR 6™ YEAR 7™ YEAR
Behaviour Therapist 36.25 A 38,171 39,114 40,019
w 734.06 752.19 769.59
H 20.25 20.75 21.23

ADULT PROTECTIVE SERVICES

Adult Prot. Service Worker 40.00 A 42,120 43,160 44,158
w 810.00 830.00 849.20
H 20.25 20.75 21.23
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APPENDIX A — OPSEU SALARY SCALES - APRIL 1, 2004

¢ MENT
HRS./WK START 2"° YEAR 3" YEAR A™YEAR B™YEAR 6™ YEAR 7™ YEAR
Pyschometrist 1 36.25 A 38,454 40,433 42,450 44,618 46,899
w 739.50 777.56 816.35 858.04 901.90
H 20.40 21.45 22.52 23.67 24.88
Psychometrist Il 36.25 A 46,201 48,614 51,102 53,968 586,908
w 888.49 934.89 882.74 1,037.84 1,094.39
H 24.51 25.79 27.11 28.63 30.19
Psychologist A 67,238 70,895 74,684 78,171 81,866 85,749

W 1,293.04 1,363.36 1,436.23 1,503.29 1,674.34 1,649.01
H 35.67 37.61 39.62 41.47 43.43 45.49

ICIA SERVICES DEPART.

Social Work Assistant 36.25 A 36,739 37,681 38,605 39,585 40,622
w 706.51 724.64 742.40 761.256 781.19
H 19.49 19.99 20.48 21.00 21.55

Social Worker 36.25 A 40,622 42,073 43,412 44,788 46,145
W 781.18 809.10 834.84 861.30 887.40
H 21.55 22.32 23.03 23.76 24.48

Social Worker - MSW 36.25 A 47,408 49,010 50,744 52,573 54,363 56,776 59,208
w 911.69 942.50 975.85 1,011.01 1,045.45 1,091.85 1,138.61
H 25.15 26.00 26.92 27.89 28.84 30.12 31.41
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SOCIAL SERVICES DEPART.

HRS./WK START 2"° YEAR 3% YEAR 4™ YEAR 5™ YEAR 6" YEAR 7™ YEAR
Intake Co-ordinator 36.256 A 45,8086 47,408 49,010 50,744 52,673
W 880.88 911.69 942.50 975.86 1,011.01
H 24.30 25.16 26.00 26.92 27.89
Prevention Counsellor 36.256 A 40,151 41,244 42,413 43,4868
W 77213 793.15 816.63 835.83
H 21.30 21.88 22.50 23.08

OCCUPATIONAL THERAPY DEPARTMENT

Occupational Therapist 36.25 a 46,239 47,7686 49,312 50,970
W 889.21 918.58 948.30 980.20
H

24.53 25.34 26.16 27.04

ENT COMMUNITY SERVICES

Voc. & Life Skills Instr. 40.00 A 40,768 41,787 42,598
wW 784.00 803.60 819.20
H 19.60 20.09 20.48
Asst. Super. Voc. & Life 40.00 A 41,434 42,515 43,634
Skills
w 796.80 817.80 837.20
H 19.93 20.43 20.93
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BALSAM ADULT EDUCATION SERVICES

HRS./WK

Adult Education Support 40.00 A
Worker

w
H
Adult Education 40.00 A
Counsellor
w
H
COMMUNITY & VOCATIONAL DEPT.
Community Counsellor 40.00 A
w
H
Vocational Counsellor 40.00 A
W
H
CLINICAL RECORDS
Clerical Typist 36.25 A
w
H

START 2"° YEAR 3" YEAR 4™ YEAR 5™ YEAR 6™ YEAR 7™ YEAR
25,147 25,813 26,603
483.60 496.40 511.60
12.09 12.41 12.79
40,768 41,787 42,598
784.00 803.60 819.20
19.60 20.09 20.48
42,973 44,034 45,032
826.40 846.80 866.00
20.66 21.17 21.65
46,114 46,779 47,382
886.80 899.60 911.20
22.17 22.49 22.78
27,955 28,558 29,180 29,840 30,594
537.59 549.19 561.15 573.84 588.34
14.83 15.15 15.48 15.83 16.23
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CLINICAL RECORDS

HRS./WK START 2"° YEAR 3f° YEAR 4™ YEAR 5™ YEAR 6™ YEAR 7™ YEAR
Clinical Records Typist 36.25 A 27,955 28,558 29,180 29,840 30,694
W 537.69 549.19 561.15 573.84 588.34
H 14.83 15.15 15.48 15.83 16.23
Switchboard Typist 36.25 A 32,667 33,233 33,911 34,552 35,268
W 628.21 639.09 652.14 664.46 678.24
H 17.33 17.63 17.99 18.33 18.71
Clerk Typist 36.256 A 34,571 35,306 36,060 36,795 37,568
W 664.83 678.96 693.46 707.60 722.46
H 18.34 18.73 19.13 19.52 19.93
RESIDENTIAL SERVICES
Community Support 40.00 A 25,147 25,813 26,603
Worker
W 483.60 496.40 511.60
H 12.09 12.41 12.79
Res. Counsellor Assistant
(GRANDFATHERED)
Res. Counsellor Trainee 40.00 A 38,667 39,499 40,227
W 743.60 759.60 773.60
H 18.69 18.99 19.34
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RESIDENTIAL SERVICES

HRS./WK
Residential Counsellor 40.00 A
W
H
Asst. Supr. Res. Services 40.00 A
W
H

COMMUNITY BEHAVIOURAL SERVICES

Behaviour Therapist 40.00 A
w
H
ADULT PROTECTIVE SERVICES
Adult Prot. Service 40.00 A
Worker
w
H

START

40,768
784.00
19.60

47,454
797.20

19.93

42,973
826.40
20.66

42,973

826.40
20.66

2'° YEAR 3% YEAR 4™ YEAR 5™ YEAR

6™ YEAR 7™ YEAR

41,787
803.60
20.09

42,494
817.20

20.43

44,034
846.80
21.17

44,034

846.80
21.17

92%

42,598
819.20

20.48

43,634
837.20

20.93

45,032
866.00
21.65

45,032

866.00
21.65



SCHEDULES

Contractholder: Ongwanada

For active OPSEU employees
and their dependents

Effective Group Contract
Date: September 1, 1998 No. 4385-05-006

IMPORTANT:  Keep these Schedules in the front cover
pocket of your booklet. ﬁ?



EMPLOYEELIFE
INSURANCE BENEFIT
|

SCHEDULE

EMPLOYEE LIFE INSURANCEBENEFIT

Classification Basic Amount
All eligible active OPSEU 2 times annual Earnings, rounded
employees: to the next higher $1,000, to a

maximum of $200,000*
Life amounts will reduce upon retirement. Refer to your Retired
Employee Booklet for more details.
Notes:
= Earnings means regular income paid by your Employer, plus paid

commissions averaged over the prior 24 months (or less, if employed
for a lesser period), but excludingbonuses and overtime pay.

o A retroactive change in Earnings will be deemed to be effective
on the date the change was determined.

« Your Basic Amount of Employee Life Insurance will terminate at
age 65 or retirement.

1 Aetna Canada



EMPLOYEE LONG TERM
DISABILITY BENEFIT
|

SCHEDULE

EMPLOYEE LONG TERM DISABILITY BENEFIT

Classification

All eligible active OPSEU
employees under age 65 with
less than 20 years of service:

All eligible active OPSEU
employees under age 65 with
more than 20 years but less
than 30 ycars of service:

All eligible active OPSEU
employees under age 65 with
more than 30 years of service:
Waiting Period:

Benefit Duration:

Notes:

Amount

65% of monthly Earnings,
rounded to the nearest dollar, up
to a maximum benefit of $6,000
per month

70% of monthly Earnings,
rounded to the nearest dollar, up
to a maximum benefit of $6,000
per month

75% of monthly Earnings,
rounded to the nearest dollar, up
to a maximum benefit of $6,000
per month

210 days

to age 65

=« Earnings means regular income paid by your Employer before you
became Totally Disabled, plus paid commissions averaged over the
24-month period (or less, if employed for a lesser period) prior to
the date you became Totally Disabled, but excluding bonuses and

overtime pay.

= A retroactive change in Earnings will be deemed to be effective
on the date the change was determined.

Aetna Canada



HEALTHCARE BENEFITS
I

SCHEDULE

HEALTH CARE BENEFITS

Classification

All eligible active OPSEU employees under age 65 and their dependents:

COVERED CHARGES

(See Benefit Description For Coverage Details)
HOSPITAL......conmimmmmimmiii, CONVALESCENT HOSPITAL
AMBULANCE ........cmmmmomammin OUT-OF-HOSPITAL NURSING
PHYSIOTHERAPY ...cooovimmimmnrecimisnennnns HEALTH PRACTITIONERS

DENTAL CARE FOR ACCIDENTAL INJURY ...coovvvionmmmmimineniniinin
DIAGNOSTIC LABORATORY AND X-RAY EXPENSES.........c..cc.....

DRUGS......cc.covmmmvnirivniens DURABLE MEDICAL EQUIPMENT AND
SUPPLIES. ..ot OUT-OF-PROVINCE......... VISIONCARE
FOOT CARE
Amount
Overall Benefit Maximum $10,000
(peryear, per individual)
Out-of-Province Benefit Maximum $1,000,000
(per lifetime)
Calendar Year Deductible* $10 per person but not more than
(Deductible will be waived if $20 per family
drugs are purchased from
the Ongwanada Pharmacy)
Percentage Payable
Ali Covered Charges 100%

* does not apply to Hospital (Within Home Province and Out-of-
Province)

(OO

3 Aetna Canada



HEALTH CARE BENEFITS
LI

SCHEDULE
HEALTH CARE BENEFITS

o ) Amount
Lifetime Drug Benefit Maximum for

Nicorettes or Other Aids to Stop Smoking $300
Hospital (Within Home Province)

Room and Board Limit semi-private or
private, plus $20/day

Convalescent/Rehabilitation Hospital
(Within Home Province)

Room and Board Limit semi-private

Maximum Stay (per
period of disability) 180 days

Out-of-Hospital Nursing Benefit
Maximum (per calendar year) $10,000

Health Practitioners’ Benefit
Maximums(per calendar year)

Chiropractor*,  Osteopath, $250 per type of
Naturopath, Podiatrist*, practitioner
Christian Science

Practitioner, ~ Accupuncture

Therapist, Psychologist,

Masseur, Speech Therapist
or Chiropodist*

*  Separate $35 x-ray allowance.
Physiotherapist Unlimited

Eye Exam (per year) one exam

4 Aetna Canada



HEALTHCARE BENEFITS

]
SCHEDULE
HEALTH CARE BENEFITS
Amount
Out-of-Province Benefit Maximum
(per lifetime) $1,000,000
Emergency Care
Hospital Maximum Stay 14 days'
Hospital Room and Board Limit
In Canada semi-private
Out of Canada average
semi-private
On Referral
Benefit Duration as approved
Hospital Room and Board Limit
Vision Care Benefit Maximum (in any 24-month
period or 12-month period if under age 21)
Lenses and Frames $90
Contact Lenses in lieu of Lensesand Frames $90
(in any 24-month period)
Contact Lenses, when vision can, $250

be improved to at least the
20/40 level by contact lenses
but cannot be improved to that
level by spectacle lenses

does not apply if licensed doctor (M.D.) certifies that the covered
person should not be moved back to such person's home Province

5 Aetna Canada



HEALTH CARE BENEFITS
|

SCHEDULE

HEALTH CARE BENEFITS

Amount
Foot Care Benefit Maximum
Custom made Orthopedic Shoes
(per calendar year) one pair $200
Custom made Arch Supports,
Molds or Orthotic Devices
(per calendar year) $500

6 Aetna Canada



DENTAL CARE BENEFITS
I

SCHEDULE
DENTAL CARE BENEFITS

Classification

All eligible active OPSEU employees under age 65 and their
dependents:

COVERED CHARGES _
(SceBenefit Description for Coverage Details)

ROUTINE CARE DENTURES
CROWNSAND BRIDGEWORK .uneeireencessinsiseenes ORTHODONTICS

Fee Guide

Payments will be based on the current Dental Association Fee Guide for
General Dental Practitionersof Ontario.

Amount

Calendar Year Deductible Nil
Percentage Payable

Routine Care 100%

Dentures 50%

Crowns and Bridgework 50%

Orthodontics 50%
Benefit Maximum (per calendar year)

Routine Care $2,000

Dentures, Crowns and Bridgework $1,000

(combined maximum)

(per lifetime)
Orthodontics $1,500

Jot
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GENERAL PROVISIONS
|

GENERAL PROVISIONS

Employee Eligibility
To be eligible for coverage you must:

= have been an active employee of an Employer covered under this
plan who retires at age 65;

= In aclass shown in the Schedule; and
s covered under a Provincial Health InsurancePlan.
Termination of Coverage

Coverage for you will terminate on the earliest of, the date:

= you cease to be a member of an eligible class; or

» this plan is discontinued.

1 Astna Canada



EMPLOYEE LIFE
INSURANCE BENEFIT
[ |

SCHEDULE

EMPLOYEE LIFE INSURANCE BENEFIT

Classification Basic Amount
All eligible retired employees $200 times years of service
over age 65:

Note

= Basic Amount of Employee Life Insurance.will terminate at death.




EMPLOYEELIFE
INSURANCE BENEFIT
|

EMPLOYEE LIFE INSURANCE BENEFIT

(See Schedule for Amount)

Death Provision

If you die while covered, your Employee Life Insurance will be paid to
your beneficiary(ies), if living, otherwise to your estate.

Conversion Option

If your Employee Life Insurance reduces or terminates, you may be
eligible to convert the terminated amount to an individual life insurance
policy without a medical examination or health questionnaire being
required. The eligibility requirements, the type of pelicy and the amount
of coverage that gou may convert are described in the Contract issued to
the Contractholder. Contact your Employer or the nearest Aetna Life
office for details. Written application together with the mitial premium
due must be submitted to Aetna Life within 31 days of the date your
Employee Life Insuranceterminates.

Extension of Benefit

If you die within 31 days of the date your Employee Life insurance
terminates, the amount you could have converted will be paid as a death
benefit under this plan even if you did not apply for conversion.

/10
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CLAIM PROVISIONS
I

CLAIM PROVISIONS

How to Claim

Claim forms are available from your Employer. Be sure to complete
them fully, attach original bills, where applicable, to substantiate your
claim and submit to Aetna Life.

Beneficiary

For employee death benefits, you may name a beneficiary(ies) and, from
time to time, change such named beneficiary(ies), subject to Provincial
Law, by written request filed at:

m the headquarters of the Contractholder;or
m  Aectna Life's Head Office;

to take effect as of the date such request was executed, but without
prejudice to Aetna Life for any payments made before such request is
received at its Head Office.

Proof of Loss

Written proof stating the occurrence, character and extent of loss must
be submitted for each Benefit to Aetna Life within:

= 6 months after the date of death under the Death Provision for Life
Insurance Benefits;

= 12 months after the date the employee ceases active work because of
Total and Permanent Disability under the Disability Provision for
Life Insurance Benefits;

Legal action to recover benefits under this pian must begin within 2 years
(6 years for Life Insurance) of the date of loss."

Aetna Life shall have the right and opportunity to examine any person
whose injury or illness is the basis of claim, when and as often as it may
reashonlak_)ly require during the pendency and payment period, if any, of
such claim.

4 Aetna Canada



The benefits described under this plan may be revised from time to time
or discontinued. Detailed information about benefits or other provisions
of the contract(s) or copies of those provisions may be obtained from
your Employer.
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GENERAL PROVISIONS
N

GENERAL PROVISIONS

Employee Eligibility
To be eligible for coverage you must be:

= an active, permanent employee of an Employer covered under this
plan, working full-time for at least 25 hours per week and not
working 0n a seasonal basis;
« inaclass shownin the Schedule; and
« covered under a Provincial Health Insurance Plan.

You will become eligible for coverage on the later of:

» the Effective Date of this plan; or

= upon completion of 3 consecutive months.

1 Aetna Canada
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GENERAL PROVISIONS

Dependent Eligibility

To be eligible for coverage your dependent must be covered under a
Provincial Health Insurance Plan.

Your dependent becomes eligible for coverage when you become eligible
or, if acquired later, upon becoming your dependent.

You must be covered in order for your dependentsto be covered.
Dependent means a spouse or unmarried child at least 14 days of age
(for Dependent Life only) but under 21 (25, if regularly attending school)
and solely dependent upon the employee for support.

Spouse means a husband or wife by virtue of a religious or civil marriage
ceremony; except that, a person of the opposite sex living with the
employee will be deemed to be the employee’s spouse, if such person:

= is publicly represented as the employee’s spouse; and

= has been living with the employee for a period of at least 1
continuous year.

Child means:
= anatural or legally adopted child; or

= astep-child or other child, who is dependent upon the employee for
support and lives with the employee in a regular parent-child
relationship.

2 Aetna Canada



GENERAL PROVISIONS
I

Effective Date of Coverage

To be covered for the Employee Long Term Disability Benefit you must
make written request to your Employer. These Benefits will then
become effective on the later of, the date:

n  of eligibility;

= you make written request, if you make it within 31 days after the
date of eligibility; or

= evidence of good health satisfactory to Aetna Life, if required, is
approved.

If your written request for coverage is made more than31 days after the
date of eligibility, evidence of good health satisfactory to Aetna Life must
be provided for you and your dependents, at your expense.

All other Benefits will become effective on the date of eligibility.

If you are absent from work because of disability due to illness or injury
on the date your coverage, or any increase in your coverage, would
otherwise become effective, such coverage will not effective until
the date you return to active NI-time work for 1 full day.

Coverage, or any increase in coverage, for your dependent (other than a
new-born child who becomes covered within 31 days of _becoming
eligible) who is confined in a hospital because of illness or Injury on the
date such coverage would otherwise become effective, will not become
effective until the date such dependent is no longer so confined.




GENERAL PROVISIONS
|

Temporary Absence From Work

For all Benefits except Long Term Disability Insurance, you and your
dependent(s) may continue to be covered at your Employer’s option and
subject to premium palyment, if your absence from active work is not due
to termination of employment but due to:

» illness, injury, pregnancy or parental leave but not beyond age 65 gor
for up to 12 months, if you are age 64 or older and eligible for

coverage); or

m temporary lay-off or leave, but not beyond the end of the contract
month following the contract month in which such absence began.

For the Employee Long Term Disability Benefit, you may continueto be
covered at your Employer’s option and subject to premium payment, if
your absence from active work is due to illness, injury or pregnancy or
parental leave for up to 12 months, but not beyond age 65; for employees
on statutory Pregnancy or parental leave, coverage shall continue for the
1l period of such leaves, subject to continued premium payment but not
beyond age 65; otherwise, coverage will terminate as of the last full day
of active work.

4 Aetna Canada



GENERAL PROVISIONS
|

Termination of Coverage

Coverage for you and your dependents will terminate on the earliest of,
the date:

e you retire, unless otherwise indicated in the Schedule;

» your employment terminates or you cease active work, except as
noted under the Temporary Absence From Work provision;

= you cease to be a member df an eligible class;
e premium payments cease; or
» thispian is discontinued.

Coverage for your dependents will terminate on the date such
dependents cease to be eligible.

Continuation of Health Care and Dental Care Benefits for
Incapacitated Children

Health Care and Dental Care Benefits will continue beyond the date an
unmarried child attains the limiting age for coverage, ﬁrowded roof is
submitted to Aetna Life within 31 days after such date that such ¢

e is incapable of self-sustaining employment by reason of mental
retardation or physical handicap;

s pecame so incapacitated prior to attainment of the limiting age; and
= is chiefly dependent upon you for support and maintenance.

Thereafter, such proof must be submitted to Aetna Life, as required, but
not more often than yearly.

5 Aetna Canada



GENERAL PROVISIONS
|

Continuationof Health Care and Dental Care Benefits
After Your Death

Your dependents who are covered under this plan at the time of your
death will continue to be covered while premium payments for such
coverage are continued, but not beyond the earliest of:

o the date such dependents cease to be eligible;

= the date your spouse remarries (children will continue to be
covered);

s theend of the 24-month period after the date of your death; or
= the date coverage for your dependents terminates for any reason.

Upon your death, benefits are payable to your spouse, if living, or to your
child (or legal guardian).

6 Aetna Canada



EMPLOYEELIFE
INSURANCE BENEFIT
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EMPLOYEE LIFE INSURANCE BENEFIT

(See Schedule for Amount)

Death Provision

If you die while covered, your Employee Life Insurance will be paid to
your beneficiary(ies), if living, otherwise to your estate.

Disability Provision

If you:
= become Totally and Permanently Disabled while covered;

w continueto be so disabled for the next 6 months; and
s are under age 65;

the Employee Life Insurance for which you were covered at the time you
became so disabled will continue while you are so disabled, but not
beyond Jlour 65th birthday, subject to any reduction or termination
indicated in the Schedule due to a change in class. You must submit
proof satisfactory to Aetna Life, within 12 months of the date you cease
active work, that you are so disabled. Upon approval, you must submit
g_roogI sdatisfactory to Aetna Life, as required, that you are stili so
isabled.

: Per ntly Disabled means that solely because of an illness
or Injury, you are, and will continue to be, unable to work at any
occupation for which you are, or may reasonably become, fitted by
education, training or experience.

7 Astna Canada



EMPLOYEE LIFE
INSURANCE BENEFIT
LN

Conversion Option

If your Employee Life Insurance reduces or terminates, you may be
eligible to convert the terminated amount to an individual life insurance
policy without a medical examination or health questionnaire being
required. The eligibility requirements, the type of policy and the amount
of coverage that you may convert are described in the Contract issued to
the Contractholder. Contact your Employer or the nearest Aetna Life
offiee for details. Written application together with the initiai premium
due must be submitted to Aetna Life within 31 days of the date your
Employee Life Insurance terminates.

Extension of Benefit

If you die within 31 days of the date your Employee Life Insurance
terminates, the amount you could have converted will be paid as a death
benefit under this plan even if you did not apply for conversion.

8 Aetna canada



EMPLOYEE LONG TERM
DISABILITY BENEFIT
|

EMPLOYEE LONG TERM DISABILITY BENEFIT
(SeeSchedule for Amount)

If you become Totally Disabled while covered and are:

= seen by, and treated by, a licensed doctor (M.D.) within 31 days of
the date you became Totally Disabled; and

s absent from work for more than the Waiting Period;

monthly benefit payments will be made to you for the period following
the Waiting Period for as long as you are:

s Totally Disabled;
e under the ongoing care of a licensed doctor (M.D.); and

= residing in Canada, unless prior approval to the contrary is obtained
from Aetna Life;

but not beyond the end of the month in which the Benefit Duration is
completed.

Totally Disabled means that solely because of an illness or accidental
bodily injury, you are unable:

s during the first 24-months of disability, to perform the essential
duties of your own occupation (type of work, not just your own job);
and

= from then on, to work at any occupation for which you are, or may
reasonably become, fitted by education, training or experience.

The availability of employment will not be considered in the assessment
of your disability.

9 Aetna Canada



EMPLOYEE LONG TERM
DISABILITY BENEFIT
I

Recurrent Disability
Any 2 periods of total disability that are:

s due to the same or a related cause; and

= separated by return to active full-time work for less than 6 months (2
weeks during the Waiting Period);

will be deemed to be 1 period of Total Disability with only the initiai
Waiting Period applying, provided the first period begins while you are
covered under this Benefit.

Benefit Offsets

Your benefit will be reduced by income payable (or would have been
payable had you applied for it):

= from any job for pay or profit (except under an approved
rehabilitation or partial disability program); or

m  because you are disabled or retired under any plan required or
provided by a government or pursuant to a statute, such as, but not
limited to, Workers” Compensation, any Automobile Insurance Act
and the Canada or Quebec Pension Plan (CPP/QFP), excluding
income payable for your spouse, children or other dependents; and

by any amount necessary to h i t to 85% of pre-disability Earnings the
income payable:

= asalong Term Disability Benefit;
= from ail of the sources mentioned above;

o for l))/our spouse, children or other dependents because you are
disabled or retired under any plan required or provided by a
government or pursuant to a statute; and

10 Aetna Canada



EMPLOYEE LONG TERM
DISABILITY BENEFIT

Benefit Offsets (continued)

under any other group coverage, Benefit, pension or other
arrangement for members of a group (whether on an insured basis
or not).

Should you receive income from any of the above sources payable:

as a retroactive award, benefit Bayments will be adjusted to reflect
any overpaymentthat may have been made;

other than monthly, such income will be converted to a monthly
basis; or

in a lump sum payment for loss of future income, no further benefits
will be paid uatil such time as the sum of the benefit payments
otherwise payable equals the amount of each sum.

Your benefit will not be reduced by income payable from:

a CPP/QPP cost of living increase that occurs after the date you
became Totally Disabled under this Benefit;

disability or retirement benefits at the level that you were receiving
them prior to the date you became Totally Disabled under this
Benefit; or

any individual disability insurance, exclusive of accident benefits
payable under an automobile policy.

Recovery of Benefits

If you receive a benefit under this plan in excess of what should have
been paid, Aetna Life has the right to recover the amount of such excess
from you or deduct it from future monthly benefits payable to you.

S

1 Aetna Canada



EMPLOYEE LONG TERM
DISABILITY BENEFIT
| |

Rehabilitation

If you recover enough from your disability to be able to work full-time or

art-time at any job under a rehabilitation program approved in writing
gy Aetna Life, you will still be deemed to be Totally Disabled and your
benefit vill only be reduced by the greater of:

= 50% of the income you receive from such rehabilitative work; or

s the amount needed to keep your disability benefit income plus your
rehabilitative income at the same level as your pre-disability
Earnings.

If you refuse to particti'pate in a rehabilitation program recommended by
Aetna Life, your benefit payments will be terminated.

12 Aetna Canada



EMPLOYEE LONG TERM
DISABILITYBENEFIT
I

Partial Disability

If you are Totally Disabled but able to work under a program approved
in writing by Aetna Life and perform at any time:

n  duringthe first 24 months of disability:
» any of the duties of your own occupation on a part-time basis; or

» the duties of any other occupation on a full-time or part-time
basis; or

= from then on:
« the duties of any occupationon a part-time basis;

you will still be entitled to a benefit, whidh will only be reduced by the
greater of:

= 50% of the income you receive from such work; or

» the amount needed to keep your disability benefit income plus the
income you receive from such work at the same level as your pre-

disability Eamaros.

13 Aetna Canada



EMPLOYEELONG TERM
DISABILITYBENEFIT
|

Third Party Liability

If you receive benefit payment under this plan for loss of income for
which there may be a cause of action against a third party, you will be
required to complete a Reimbursement Agreement. This will entitle
Aetna Life to be reimbursed for any amount(s), including interest, you
recover from a third party for:

m |oss of income; or
= medical or dental expenses;

which, together with any amount(s) paid or payable under any of the
Benefits of this plan, would exceed your actual loss.

Following notification to Aetna Life of payment by a third party of any
judgement or settlement, further disability benefit payments under this
plan will terminate until Aetna Life has been reimbursed the amount set
out in the Reimbursement Agreement.

If a lump sum payment is made under judgment or settlement for loss of
future income, no further disability benefits will be paid under this plan
until such time as the sum of the benefit payments otherwise payable
equals the amount of such lump sum.

14 Aetna Canada



EMPLOYEE LONG TERM
DISABILITY BENEFIT

Exclusions and Limitations

No benefit will be paid for the period you are entitled to pregnancy or
parental leave by statute, contract or employer arrangement.

No benefit will be paid for any disability that results from or is
contributed to by:

war, whether declared or not;
insurrection, rebellion or participationin a riot or civil commotion;
purposely self-inflicted injury;

your commission of, or attempt to commit, an assault or criminal
offence;

chronic alcoholism, or use of narcotics, barbiturates or
hallucinogens, unless you are receiving ongpln%:ptive professional
treatment deemed appropriate for the condition being treated; or

a pre-existing condition as described belo.

15 Aetna Canada



EMPLOYEELONG TERM
DISABILITY BENEFIT
|

Exclusions and Limitations (continued)

Preexisting Condition Limitation

If during the first 12 months that you are covered, you become Totall
Disabled, directly or indirectly, because of an illness or injury for whic

you

s received medical treatment, Consultation, care or service including
diagnostic tests; or

»  took prescribed drugs;

during the 90-day period before the date you became covered, no benefit
payments will be made.

If, after the first 12 months that you are covered, but before you have
been covered 24 months, you again become Totally Disabled because of
the same or a related cause, you must:

» have returned to active full-time work for at least 6 months; and
= be absent from work for more than the Waiting Period;

before benefit payments will be made.

16 Aetna Canada



EMPLOYEELONG TERM
DISABILITY BENEFIT
|

Exclusions and Limitations (continued)

Benefit payments may be terminated if you:

= fail to provide proof of ongoing disability when requested to do so;

= refuse or fail to complete and return or comply with the terms of the
Reimbursement Agreement in accordance with the Third Party
Liability provision;

= fail to report for a medical examination, as often as may reasonably
be required, by a licensed doctor (M.D.) of Aetna Life's choice; or

= are not receiving accepted standard professional treatment for the

condition being treated and, where appropriate, treatment by a
relevant and certified specialist.

Waiver of Premium

No premium is required for this Benefit during a period for which you
are entitled to receive benefit payments.

Extension of Benefit

If you are Totally Disabled on the date your coverage terminates, you
will be eno'fltled to the same benefit as though your Insurance had not
terminated.

17 Aetna Canada



HEALTHCARE BENEFITS
|

HEALTH CARE BENEFITS

(See Schedule for Amount)

Calendar Year Deductible
This is the amount of Covered Charges that a covered person must pay

before any amount is paid to you by Aetna Life. A new deductible will
begin each January 1.

Percentage Payable

This is the part of Covered Charges that Aetna Life pays after the
Calendar Year Deductible is satisfied.

: _are reasonable and customary charges for needed
medical care, services or supplies, as described below, and received while

the person is covered, for either an illness or injury that is non-
occupational or for pregnancy, up to the Overall Benefit Maximum:

1. Hospital within Home Province)

Daily charges in excess of the ward rate up to the Room and Board Limit
plus user fees.

= A hospital is a place that:

» chiefly provides inpatient medical care of the injured, sick or
chronically ill;

= has a staff of licensed doctors éM,D.) and 24-hour nursing care
by registered nurses (R.N.}; an

» isapproved as a hospital for payment of the ward rate under the
Provincial Health Plan.

18 Aetna Canada



HEALTH CARE BENEFITS
|

2. Convalescent/Rehabilitation Hospital (Within Home
Province)

Daily charges in excess of the ward rate up to the Room and Board Limit
lus user fees, but not beyond the Maximum Stay. Confinement must
gegin within 14 days of hospital discharge. A new Maximum Stay will
apply if the covered person has not been confined In a
convalescent/rehabilitation hospital for at least 90 days.

= A convalescent/rehabilitation hospital is a place that:
» has a transfer arrangement with hospitals,

« provides inpatient nursing care (that meets minimum Provincial
reflations) for the convalescent/rehabilitation stage of an
injury or illness; and

» iS approved as a convalescent/rehabilitation hospital for
payment of the ward rate under the Provincial Health Plan.

3. Ambulance

Charges in excess of the amount payable under the covered person’s
Provincial Health Plan for professional licensed ambulance service,
includingair or rail ambulance service subject to prior approval of Aetna
Life, to transport the covered person:

= from the place of injury (or where illness struck) to the nearest
hospital where treatment is available;

= directly from the first hospital where treatment is given to the
nearest hospital for needed specialized treatment not available at the
first hospital; or

» from a hospital to a convalescent/rehabilitation hospital.

19 Aeotna Canada



HEALTH CARE BENEFITS
I

4, Out-of-Hospital Nursing

Charges for home nursing care, up to the Benefit Maximum, by a
registered nurse (R.N.) who:

= isnot a member of your family; and
= doesnot normally live in your home;

when ordered by a licensed doctor egrvi.l?.)_ as medica%\l{y necessary for a
disability that requires the specialized training of an R.N.

5. Physiotherapy

Charges by a physiotherapist who is registered and legally practising
within the scope of his license, when treatment is prescribed by a
licensed doctor (M.D,) as to duration and type. No amount will be paid
for any visits for which any amount is payable under the covered person’s
Provincial Health Plan, unless permitted by law.

6. Health Practitioners

Charges, including x-ray charges, up to the Benefit Maximum by a
ﬁirsaf_titioner who is registered and legally practising within the scope of
icense as:

m a chiropractor,osteopath, naturopath, podiatrist, or Christian science
practitioner;

s anacupuncture therapist who is a licensed doctor (M.D.);

» a psychologist, masseur, or speech therapist, when treatment is
prescribed by a licensed doctor (M.D.) as to duration and type; or

= an ophthalmologist or optometrist for eye examinations, including
refractions (for New Brunswick residents only).

20 Aetna Canada



HEALTH CARE BENEFITS
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6. Health Practitioners (continued)

No amount will be paid for any visit for which any amount is payable
under the covered person’s Provincial Health Plan, unless permitted by
law. For Ontario residents, for chiropractors and podiatrists, no amount
will be paid for any visit for which any amount is payable under the
covered person’s Provincial Health Plan.

7. Dental Care For Accidental Injury
Charges for dental care by a licensed dentist for the prompt repair of

sound natural teeth when required for a non-occupational accidental
injury, external to the mouth, that occurs while the person is covered.

8. Diagnostic Laboratory and X-Ray Expenses

9. Drugs
Charges for drugs, including oral contraceptives, obtainable only upon a

licensed doctor’'s (M.D.) or a licensed dentist’s prescription and
dispensed by a registered pharmacist.

10. Durable Medical Equipment and Supplies

Charges for supplies and the rental of or, at Aetna Life’s option, the
urchase of durable medical equipment of the type and model adequate
or the covered person’s medical needs based on the nature and severity

of the disability, such as, but not Limited to:

e hospital beds, wheelchairs, canes, crutches, walkers and trusses;

= rigid or semi-rigid braces for back, neck, @&m or leg and non-dental
prostheses such as artificial limbs and eyes; including replacement if
required because of a change in physical condition;

s respiratory equipment, including oxygen;

»  kidney dialysis equipment;

21 Astna Canada



HEALTH CARE BENEFITS
N

10. Durable Medical Equipment and Supplies (continued)

m  contact lenses or glasses following cataract surgery (limited to 1 pair
per lifetime); and

= splints, casts, catheters, and hypodermic needles;

but excluding personal comfort, convenience, exercise, safety, self-helpor
environmental control items, or items which may also be used for non-
medical reasons, such as, but not limited to:

= heating pads or lamps, communication aids, air conditioners or
cleaners, and whirlpool baths or saunas.

Before incurring any major expenses you should submit details to Aetna
Life to determine to what extent benefits are payable. In any event, a
letter will be required from a licensed doctor (M.D.) describing the
nature of the disability and the , medical need and estimated
duration of any required durable medical equipment.

11, Out-of-Province

Emergency Care

Charges, up to_the Benefit Maximum, incurred while travelling or
vacatlonin%outside the covered person’s home Province for periods of
not more than 90 days, provided Eart of the charge is payable under the
covered person’s Provincial Health Plan, that are:

= hospital charges, but not beyond the Hospital Maximum Stay, for:
» room and board in excess of the ward rate under the covered
person’s Provincial Health Plan up to the Hospital Room and
Board Limit plus user fees; and

» other inpatient and outpatient medical services; and
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HEALTH CARE BENEFITS
[

Emergency Care (continued)

= reasonable and customary charges for the area in which they are
incurred, that are in excess of the amount payable under the covered
person’s Provincial Health Plan for:

« alicensed doctor (M.D.);

« professional licensed ambulance service, including air or rail
ambulance service, to transport the covered person back to a
hospital within his home Province, provided prior approval is
obtained from Aetna Life; and

» blood, blood products and their transfusion.

Note: If hospital confinement is required for emergency care be sure to
present your Aetna Travel Assistance ID card to the hospital. Failure
to do so may result in Rayment of a lesser benefitamount. Please refer
to the Aetna Travel Assistance brochure for descriptions regarding
benefits covered and ensure you carryyour 1D card when you travel.

On Referral

Charges, up to the Benefit Maxamum, incurred for care unavailable in
Canada, when referred by a licensed doctor (M.D,) and approved in
advance by Aetna Life, provided part of the charge is payable under the
covered person’s Provincial Health Plan, but not beyond the Benefit
Duration, that are:

»  hospital charges for:
« room and board in excess of the ward rate under the covered
person’s Provincial Health Plan up to the Hospital Room and
Board Limit plus user fees; and
» other inpatient and outpatient medical services; and

= reasonable and customary charges for the area in which they are
incurred, that are in excess of the amount payable under the covered
person’s Provincial Health Plan, for:
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HEALTHCARE BENEFITS
|

On Referral (continued)

» alicensed doctor (M.D.); and

= blood, blood products and their transfusion.

12. Vision Care

Charges for lenses and frames, or for contact lenses, when prescribed by
an ophthalmologist or optometrist, up to the Benefit Maximum. No
amount will be paid for safel%or sun glasses, anti-reflective coatings, or
for tints other than No. 1 or No. 2.

13. Foot Care

Charges up to the Benefit Maximum for

= custom made orthopedic shoes when recommended by a licensed
doctor (M.D.); and

= custom made arch supports, molds or orthotic devices, but not for
sports, when recommended by a licensed doctor (M.D.) or
podiatrist.
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HEALTHCARE BENEFITS

Limitations

No amount will be paid for care, services or supplies:

if the payment is prohibited by law;

that a covered person may obtain as a benefit under any
governmental plan or law;,

for which no charge would have been made in the absence of this
coverage; or

for dental work, except as provided under Dental Care For
Accidental Injury.

No amount will be paid for any charge incurred that results from or is
contributedto by

war, whether declared or not;
insurrection, rebellion or participation in a riot or civil commotion;
purposely self-inflicted injury; or

the covered person’s commission of, or attempt to commit, an
assault or a criminal offence.
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HEALTH CARE BENEFITS
I

Extension of Benefits

If a covered person is Totally Disabled on the date coverage under these
Benefits terminates, entitlement to benefits will be the same as though
such coverage had not terminated, for as long as such person remains
continuouslyso disabled, but not beyond the earlier of:

= the date such person becomes covered under any other group-type
plan providing similar coverage; or

m 3 months,

Totally Disabled means;

= for an employee, that such person cannot, because of illness or
injury, engage in such person’s regular occupation and is not working
for pay or profit; and

= for a dependent, that such person cannot, because of illness or
injury, engage in most of the normal activities of a person of the
same age and sex.
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DENTAL CARE BENEFITS
.|

DENTAL CARE BENEFITS

(See Schedule for Amount)

THIS SECTION APPLIES TO eligible active employees

Percentage Payable

Thisis the part of Covered Chargesthat Aetna Life pays.

Covered Charges are charges up to the amount shown in the Fee Guide
for needed dental care, services or supplies, as described below, and
received while the person is covered, for either a disease or injury that is
non-occupational:

Routine Care
Charges up to the Benefit Mexamum for:

= oral exams, including the cleaning of teeth, but not more than once
every 6 months;

= periodontal scaling and root planing (limited to 10 units per calendar
year for all procedures combined);

s occlusal equilibration (limited to 8 units per calendar year);

= topical application of sodium or stannous fluoride (where such
application is necessary for the maintenance of sound dental health);

= dental x-rays;

= pit and fissure sealants where necessary for the maintenance of
sound dental health;

» fillings;

m extractions;
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DENTAL CARE BENEFITS
|

Routine Care (continued)
= oral surgery, including excision of impacted wisdom teeth;

antibioticdrug injections;

= anaesthesia and its administration;

= prefabricated full coverage restorations for primary teeth;

m repair, relining or rebasing of dentures;

» repair, resurfacing or recementing of crowns, inlays, onlays or
bridges;

» periodontic treatment for disease of the bone and gums of the
mouth, including tissue grafts and occlusal guards, but not athletic
guards; and

= endodontictreatment, including root canal therapy.
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DENTAL CARE BENEFITS

Dentures

Charges up to the Benefit Maximum for:

first installation, including adjustments, of partial permanent or full
temporary or permanent removable dentures to replace 1 or more
natural teeth extracted while the person is covered,;

denture adjustments that occur more than 3 months after
installation;

replacement of an existing partial or Tl removable denture, if it:

» Was installed at least 5 years before and cannot be made
serviceable; or

« IS a temporary full denture which replaces 1 or more natural
teeth extracted while the person is covered and for which
replacement by a permanent denture is required and takes place
within 1 year from the date the temporary denture was installed;

Crowns and Bridgework

Charges up to the Benefit Maximum for:

inlays, onlays, gold fillings and croans;

first installation of fixed bridgework, including crowns to form
abutments, to replace 1 or more natural teeth extracted while the
person is covered;

replacement of existing bridgework, but only if it was installed at
least 5 years before and cannot be made serviceable.
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DENTAL CARE BENEFITS
|

Orthodontics

Charges up to the Benefit Mexxamum for:

m  diagnostic procedures, including models;
= therapy and appliances; and

= correction of malocclusion,

Other Practitioners

Services or supplies must be rendered and dispensed by a licensed
dentist, except that:

= scaling and cleaning of teeth may be done by a licensed dental
hygienist; and

= installation, adjustment, repair, relining or rebasing of full dentures,
may be done by a denturist, denture therapist, technician or
mechanic, who is registered and practising within the scope of his
license.

Charges for such care, services and supplies will be deemed to be
Covered Charges up to the lesser of:

e the amount shown in the practitioner’s fee guide of the Province
where the charges are incurred; or

m the Fee Guide for dentists.
Reasonable and customary charges by an anaesthetist for the

administration of a %eneral anaesthetic in connection with a covered
dental procedure will be deemed to be Covered Charges.
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DENTAL CARE BENEFITS
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Alternative Services

If alternative services may be performed for the treatment of a dental
condition, the maximum amount payable will be the amount shown in
the Fee Guide for the least expensive service or supply required to
produce a professionally adequate result.

Predetermination of Benefits

If charges for a planned course of treatment by a licensed dentist would
exceed $300, proposed details and x-rays should be submitted to Aetna
Life for approval. Failure to do so may result in payment of a lesser
benefit amount because of the difficulty in determiningthe need for such
treatment after it has been provided. Dental x-rays will be promptly
returned to the dentist.

means one or more services rendered by one or
more dentists for the correction of a dental condition diagnosed as a
result of an oral exam starting on the date the first service to correct such
condition is rendered.
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DENTAL CARE BENEFITS

Limitations

No amount will be paid for charges for:

dental care which is cosmetic;
white fallirgs on molars;
completion of claim forms;
broken appointments;

dental care covered under a medical plan provided by an employer
or government;

which, in the absence of coverage, there would be no charge;
prefabricated full coverage restorations for permanent teeth;

oral hygiene instruction or nutritional counselling;

protective athletic appliances;

prostheses, including crowns and bridgework, and the fitting thereof
which were ordered while the person was not covered, or which were
ordered while the person was covered but which were finally
installed or delivered after this Benefit is discontinued or more than
31 days after termination of coverage for any other reason;

a Tl mouth reconstruction, for a vertical dimension correction, or
for diagnosis or correction of a temporomandibular joint
dysfunction; or

replacement of a lost or stolen prosthesis.
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COORDINATION OF BENEFITS
(HEALTH CARE AND DENTAL CARE BENEFITS ONLY)

If a person covered under this plan is also covered under another plan,
benefits under all plans are adjusted so as to limit the combined payment

t0 100% of the total allowable expense.

The manner in which this is done is to determine which plan ﬁays first
(and thus determine where to submit the claim first) and whic

pays next.

plan(s)

The plan that does not have a coordination of benefits provision pays
before the plan that does (most, if not all, Insurance Company plans

have such a provision).

The plan that covers the person &s:

= other than a dependent pays before the plan that covers such person

as a dependent; or

= adependent child of the parent, covered as an employee or member,

whose birthday occursfirst during the calendar year, pays first.

If priority cannot be established in the above manner, the benefits shall
be pro-rated between or amongst the plans in proportion to the amounts
that would have been paid under each plan had there been coverage by

just that plan.

Toimplement this provision, Aetna Life may:

= subject to the consent of the covered person, if required by law,
obtain from or release to any other person, corporation or

organization any information deemed to be needed; or
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COORDINATION OF BENEFITS (continued)
(HEALTH CARE AND DENTAL CARE BENEFITS ONLY)

= pay to or recover from any other person, corporation or organization
any excess payment; any payment so made will be deemed to be
benefits paid and, to the extent of such payments, will fully discharge
Aetna Life from all liability under this plan.

Allowable ¢xvense means any necessary, reasonable and customary item
of expense, at least a portion of which Is covered under at least one of
the plans covering the person for whom claim is made.

When a plan provides benefits in the form of services rather than cash
payments, the reasonable cash value of each service rendered will be
deemed to be both an allowable expense and a benefit paid.

Plan means any contract of group insurance or other arrangement for
members of a group (whether on an insured basis or not), prepaid health
or dental care coverage, or student accident insurance.
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CLAIM PROVISIONS

How to Claim

Claim forms are available from your Employer. Be sure to complete
them fully, attach original bills, where applicable, to substantiate your
claim and submit to Aetna Life.

For Health Care Benefits, do not submit a claim until the amount of
Covered Charges exceeds the amount of any Calendar Year Deductible.

At Aetna Life’s option, you may by written request direct that all or part

of the benefits for Health Care and Dental Care Benefits be paid directly
to the hospital or person rendering such care.

Beneficiary

For employee death benefits, you may name a beneficiary(ies) and, from
time to time, change such named beneficiary(ies), subject to Provincial
Law, by written request filed at:

n the headquarters of the Contractholder;or
m  Aectna Life’s Head Office;
to take effect as of the date such request was executed, but without

prejudice to Aetna Life for any payments made before such request is
received at its Head Office.




CLAIM PROVISIONS
|

Proof of Loss

Written proof stating the occurrence, character and extent of loss must
be submitted for each Benefit to Aetna Life within:

= 6 months after the date of death under the Death Provision for Life
Insurance Benefits;

= 12 months after the date the employee ceases active work because of
Total and Permanent Disability under the Disability Provision for
Life Insurance Benefits;

=« 6 months after the end of the Waiting Period for the Employee Long
Term Disability Benefit; and

m 18 months after the date of the loss, but not more than 6 months
after the date coverage terminates, for Health Care and Dental Care
Benefits.

Legal action to recover benefits under this plan must begin within 2 years
(6 years for Life Insurance) of the date of loss.

Aetna Life shall have the right and opportunity to examine any person

whose injury or illness is the basis of claim, when and as often as it may
reasonably require during the pendency and payment period, if any, of

such claim. S
b
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The benefits described under this plan may be revised from time to time
or discontinued. Detailed information about benefits or other provisions
of the contract(s) or copies of those provisions may be obtained from
your Employer.
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GENERAL PROVISIONS
|

GENERAL PROVISIONS

Employee Eligibility
To be eligible for coverage you must be:

» an active, permanent employee of an Emﬁloyer covered under this
plan, working full-time for at least 25 hours per week and not
working on a seasonal basis;
= In a class shown in the Schedule; and
= covered under a Provincial Health Insurance Plan.

You will become eligible for coverage on the later of:

» the Effective Date of this plan; or

= upon completion of 3 consecutive months.
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GENERAL PROVISIONS
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Dependent Eligibility

To be eligible for coverage your dependent must be covered under a
Provincial Health Insurance Plan.

Your dependent becomes eligible for coverage when you become eligible
or, if acquired later, upon becoming your dependent.

You must be covered in order for your dependentsto be covered.
Dependent means a spouse or unmarried child at least 14 days of age
(for Dependent Life only) but under 21 (25, if regularly attending school)
and solely dependent upon the employee for support.

Spouse means a hushand or wife by virtue of a religious or civil marriage
ceremony, except that, a person of the opposite sex living with the
employeewill be deemed to be the employee’s spouse, if such person:

= is publicly represented as the employee’s spouse; and

= has been living with the employee for a period of at least 1
continuous year.

Child means:
= anatural or legally adopted child; or
= astep-child or other child, who is dependent upon the employee for

support and lives with the employee in a regular parent-child
relationship.
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GENERAL PROVISIONS
|

Effective Date of Coverage

To be covered for the Employee Long Term Disability Benefit you must
make written request to your Employer. These Benefits will then
become effective on the later of, the date:

»  of eligibility;

= you make written request, if you make it within 31 days after the
date of eligibility; or

= evidence of good health satisfactory to Aetna Life, if required, is
approved.

If your written request for coverage is made more than 31 days after the
date of eligibility, evidence of 3ood health satisfactory to Aetna Life must
be provided for you and your dependents, at your expense.

All other Benefits will become effective on the date of eligibility.

If you are absent from work because of disability due to illness or injury
on the date your coverage, or any increase in your coverage, would
otherwise become effective, such coverage will not become effective until
the date you return to active full-time work for 1 full day.

Coverage, or any increase in coverage, for your dependent (other than a
new-born child who becomes covered within 31 days of becoming
eligible) who is confined in a hospital because of illness or injury on the
date such coverage would otherwise become effective, will not become
effective until the date such dependent is no longer so confined.
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Temporary Absence From Work

For all Benefits except Long Term Disability Insurance, you and your
dependent(s) may continue to be covered at your Employer’s option and
subject to premium payment, if your absence from active work is not due
to termination of employment but due to:

= illness, injury, pregnancy or parental leave but not beyond age 65 gor
for up to 12 months, if you are age 64 or older and eligible for
coverage); or

o temporary lay-off or leave, but not beyond the end of the contract
month following the contract month in which such absence began.

For the Employee Long Term Disability Benefit, you may continue to be
covered at your Employer’s option and subject to premium payment, if
your absence from active work is due to illness, injury or pregnancy or
parental leave for up to 12 months, but not beyond age 65; for employees
on statutory pregnancy or parental leave, coverage shall continue for the
full period of such leaves, subject to continued premium payment but not
beyond age 65; otherwise, coverage will terminate as of the last full day
of active work.
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GENERAL PROVISIONS
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Termination of Coverage

Coverage for you and your dependents will terminate on the earliest of,
the date:

= you retire, unless otherwise indicated in the Schedule;

= your employment terminates or you cease active work, except as
noted under the Temporary Absence From Work provision;

= you cease to be a member of an eligible class;
= premium payments cease; or
m this plan is discontinued.

Coverage for your dependents will terminate on the date such
dependents cease to be eligible.

Continuation of Health Care and Dental Care Benefits for
Incapacitated Children

Health Care and Dental Care Benefits will continue beyond the date an
unmarried chiid attains the limiting age for coverage, ’f])rovided roof is
submitted to Aetna Life within 31 days after such date that such chiid:

s s incapable of self-sustaining employment by reason of mental
retardation or physical handicap;

= became so incapacitated prior to attainment of the limiting age; and
= ischiefly dependent upon you for support and maintenance.

Thereafter, such proof must be submitted to Aetna Life, as required, but
not more often than yearly.
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GENERAL PROVISIONS
R —

Continuation of Health Care and Dental Care Benefits
After Your Death

Your dependents who are covered under this plan at the time of your
death will continue to be covered while premium O'Payments for such
coverage are continued, but not beyond the earliest of:

= the date such dependents cease to be eligible;

= the date your spouse remarries (children will continue to be
covered);

n the end of the 24-month period after the date of your death; or

= the date coverage for your dependentsterminates for any reason.

Upon your death, benefits are payable to your spouse, if Iiving, or to your
child (or legal guardian).
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INSURANCE BENEFIT
|

EMPLOYEE LIFE INSURANCE BENEFIT
(SeeSchedule for Amount)

Death Provision

If you die while covered, your Employee Life Insurance will be paid to
your beneficiary(ies), if living, otherwise to your estate.

Disability Provision

If you:
s become Totally and Permanently Disabled while covered,;

e continue to be so disabled for the next 6 months; and
= are under age 65;

the Employee Life Insurance for whiidh you were covered at the time you
became so disabled will continue while you are so disabled, but not
beyond 3/our 65th birthday, subject to any reduction or termination
indicated in the Schedule due to a change in class. You must submit
proof satisfactory to Aetna Life, within 12 months of the date you cease
active work, that you are so disabled. Upon approval, you must submit
8(00;‘)I sdatisfactory to Aetna Life, as required, that you are still so
isabled.

Totally and Permanently Disabled means that solely because of an illness

or injury, you are, and will continue to be, unable to work at any
occupation for which you are, or may reasonably become, fitted by
education, training or experience. éo
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INSURANCE BENEFIT
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Conversion Option

If your Employee Life Insurance reduces or terminates, you may be
eligible to convert the terminated amount to an individual life insurance
poﬁlcy without a medical examination or health questionnaire being
required. The eligibility requirements, the of policy and the amount
of coverage that you may convert are described in the Contract issued to
the Contractholder. Contact your Employer or the nearest Aetna Life
office for details. Written application together with the initial premium
due must be submitted to Aetna Life within 31 days of the date your
Employee Life Insurance terminates.

Extension of Benefit

If you die within 31 days of the date your Empioyee Life Insurance
terminates, the amount you could have converted will be paid as a death
benefit under this plan even if you did not apply for conversion.
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EMPLOYEELONG TERM
DISABILITY BENEFIT
|

EMPLOYEE LONG TERM DISABILITY BENEFIT
(SeeSchedule for Amount)

If you become Totally Disabled while covered and are:

= seen by, and treated by, a licensed doctor (M.D.) within 31 days of
the date you became Totally Disabled; and

= absent from work for more than the Waiting Period,;

monthly benefit payments will be made to you for the period following
the Waiting Period for as long as you are:

s  Totally Disabled;
= under the ongoing care of a licensed doctor (M.D.); and

» residing in Canada, unless prior approval to the contrary is obtained
from Aetna Life;

but not beyond the end of the month in which the Benefit Duration is
completed.

Totally Disabled means that solely because of an illness or accidental
bodily injury, you are unable:

s during the first 24-months of disability, to perform the essential
duties of your own occupation (type of work, not just your own job);
and

= from then on, to work at any occupation for which you are, or may
reasonably become, fitted by education, training or experience.

The availability of employment will not be considered in the assessment
of your disability.
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EMPLOYEE LONG TERM
DISABILITY BENEFIT
|

Recurrent Disability

Any 2 periods of total disability that are:
m  due to the same or a related cause; and

= separated by return to active full-timework for less than 6 months (2
weeks during the Waiting Period);

will be deemed to be 1 period of Total Disability with only the initial
Waiting Period applying, provided the first period begins While you are
covered under this Benefit.

Benefit Offsets

Your benefit will be reduced by income payable (or would have been
payable had you applied for it):

» from any job for pay or profit (except under an approved
rehabilitation or partial disability program); or

®  because are disabled or retired under any plan required or

rovided )@Ja government or pursuant to a statute, such as, but not

imited to, Workers” Compensation, any Automobile Insurance Act

and the Canada or Quebec Pension Plan (CPP/QPP), excluding
income payable for your spouse, children or other dependents; and

by any amount necessary to limit to 85% of pre-disability Eamirgs the
income payable:

= asa Long Term Disability Benefit;
e fromail of the sources mentioned above;
= for your spouse, children or other dependents because you are

disabled or retired under any plan required or provided by a
government or pursuant to a statute; and
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EMPLOYEELONG TERM
DISABILITY BENEFIT

Benefit Offsets (continued)

under any other group coverage, Benefit, pension or other
arrangement for members of a group (whether on an insured basis
or not).

Should you receive income from any of the above sources payable:

as a retroactive award, benefit payments will be adjusted to reflect
any overpayment that may have been made;

gg]_er than monthly, such income will be converted to a monthly
IS; or

in a lump sum payment for loss of future income, no further benefits
will be paid until such time as the sum of the benefit payments
otherwise payable equals the amount of each sum.

Yaur benefit will not be reduced by income payable from:

a CPP/QPP cost of livirg increase that occurs after the date you
became Totally Disabled under this Benefit;

disability or retirement benefits at the level that you were receiving
them prior to the date you became Totally Disabled under this
Benefit; or

any individual disability insurance, exclusive of accident benefits
payable under an automobile policy.

Recovery of Benefits

If you receive a benefit under this plan in excess of what should have
been paid, Aetna Life has the right to recover the amount of such excess
from you or deduct it from future monthly benefits payable to you.
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EMPLOYEE LONG TERM
DISABILITY BENEFIT
.

Rehabilitation

If you recover enough from your disabilityto be able to work hiil-time or

art-time at any job under a rehabilitation program approved in writing
gy Aetna Life,you will still be deemed to be Totally Disabled and your
benefit will only be reduced by the greater of:

= 50% of the income you receive from such rehabilitativework; or

» the amount needed to keep your disability benefit income plus your
rehabilitative Inoore at the same level as your pre-disability
Earnings,

If you refuse to participate in a rehabilitation rogra recommended by

Aetna Lifi your benefit payments will be te 1 1ated
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EMPLOYEE LONG TERM
DISABILITY BENEFIT
|

Partial Disability

If you are Totally Disabled but able to work under a program approved
in writing by Aetna Life and perform at any time:

» during the first 24 months of disability:
» any of the duties of your own occupation on a part-time basis; or

= the duties of any other occupation on a full-time or part-time
basis; or

s from then on:

= the duties of any occupation on a part-time basis;

you will still be entitled to a benefit, which will enly be reduced by the
greater of:

»  50% of the income you receive from suchwork; or

e the amount needed to keep your disability benefit income plus the
income you receive from such work at the same level as your pre-
disability Earnings.
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EMPLOYEELONG TERM
DISABILITYBENEFIT
|

Third Party Liability

If you receive benefit payment under this plan for loss of income for
which there may be a cause of action against a third party, you will be
required to complete a Reimbursement Agreement.  This will entitle
Aetna Life to be reimbursed for any amount(s), including interest, you
recover from a third party for:

m loss of income; or
= medical or dental expenses;

which, together with any amount(s) paid or payable under any of the
Benefits of this plan, would exceed your actual loss.

Following notification to Aetna Life of Joayment by a third party of any
judgement or settlement, further disability benefit payments under this
plan will terminate until Aetna Life has been reimbursed the amount set
out in the Reimbursement Agreement.

If a lump sum payment is made under judgment or settlement for loss of
future income, no further disability benefits will be paid under this plan
until such time as the sum of the benefit payments otherwise payable
equals the amount of such lump sum.
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EMPLOYEE LONG TERM
DISABILITY BENEFIT
|

Exclusions and Limitations

No benefit villl be paid for the period you'are entitled to pregnancy or
parental leave by statute, contract or employer arrangement.

No benefit will be paid for any disability that results from or is
contributed to by

= war, whether declared or not;
= insurrection, rebellion or participation in a riot or civil commotion;
= purposely self-inflicted injury;

= your commission of, or attempt to commit, an assault or crimiral
offence;

= chronic alcoholism, or wuse of narcotics, barbiturates or
hallucinogens, urless you are receiving ongQingba_ctive professional
treatment deemed appropriate for the condition being treated; or

=  apre-existing condition as described below.
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EMPLOYEE LONG TERM
DISABILITY BENEFIT
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Exclusions and Limitations (continued)
Pre-existing Condition Limitation

If during the first 12 months that you are covered, you become Totally
Disabled, directly or indirectly, because of an illness or injury for which
you:

= received medical treatment, consultation, care or service including
diagnostic tests; or

s took prescribed drugs;

during the 90-day period before the date you became covered, no benefit
payments will be made.

If, after the first 12 months that you are covered, but before you have
been covered 24 months, you again become Totally Disabled because of
the same or a related cause, you must:

= have returned to active full-time work for at least 6 months; and
s be absent from work for more than the Waiting Period;

before benefit payments will be made.
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Exclusions and Limitations (continued)

Benefit payments may be terminated if you:

m fail to provide proof of ongoing disability when requested to do so;

= refuse or fail to complete and return or comply with the terms of the
Reimbursement Agreement in accordance with the Third Party
Liability provision;

» fail to report for a medical examination, as often as may reasonably
be required, by a licensed doctor (M.D.) of Aetna Life’s choice; or

= are not receiving accepted standard professional treatment for the

condition being treated and, where appropriate, treatment by a
relevant and certified specialist.

Waiver of Premium

No premium is required for this Benefit during a period for which you
are entitled to receive benefit payments.

Extension of Benefit

If you are Totally Disabled on the date your coverage terminates, you
will be entitled to the same benefit as though your insurance had not

terminated.
0

17 Aetna Canada



HEALTH CARE BENEFITS
|

HEALTH CARE BENEFITS

(See Schedule for Amount)

Calendar Year Deductible

This is the amount of Covered Charges that a covered person must pay
before any amount is paid to you by Aetna Life. A new deductible will
begin each January 1.

Percentage Payable

This is the part of Covered Charges that Aetna Life pays after the
Calendar Year Deductible is satisfied.

Covered Charges are reasonable and customary charges for needed
medical care, services or supplies, as described below, and received while

the person is covered, for either an illness or injury that is non-
occupational or for pregnancy, up to the Overall Benefit Maximum:

1. Hospital (Within Home Province)

Daily charges in excess of the ward rate up to the Room and Board Limit
plus user fees.

» A hospital is a place that:

« chiefly provides inpatient medical care of the injured, sick or
chronically ill;

» has a staff of licensed doctors (M.D.) and 24-hour nursing care
by registered nurses (R.N.); and

» isapproved asa hospital for payment of the ward rate under the
Provincial Health Plan.
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SCHEDULE

EMPLOYEE LIFE INSURANCE BENEFIT

Classification Basic Amount
All eligible active Non-Union 3 times annual Earnings, rounded
employees: to the next higher $1,000, to a

maximum of $200,000*

Life amounts will reduce upon retirement. Refer to your Retired
Employee Booklet for more details.

Notes:

= Earnings means regular income paid by your Employer, plus paid
commissions averaged over the prior 24 months (or less, if employed
for a lesser period), but excludingbonuses and overtime pay.

= A retroaclive change in Earnings will be deemed to be effective
on the date the change was determined.

= Your Basic Amount of Employee Life Insurance will terminate at
age 65 or retirement.
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EMPLOYEE LONG TERM
DISABILITY BENEFIT

SCHEDULE

EMPLOYEE LONG TERM DISABILITY BENEFIT

Classification

All eligible active Non-Union
employees under age 65 with
less than 20 years of service:

All eligible active Non-Union
employees under age 65 with
more than 20 years but less
than 30 years of service:

All eligible active Non-Union
employees under age 65 with
more than 30 years of service:
Waiting Period:

Benefit Duration:

Notes:

Amount

65% of monthly Earnings,
rounded to the nearest dollar, up
to a maximum benefit of $6,000
per month

70% of monthly Earnings,
rounded to the nearest dollar, up
to a maximum benefit of $6,000
per month

75% of  monthly  Earnings,
rounded to the nearest dollar, up
to a maximum benefit of $6,000
per month

210 days

to age 65

m  Earnings means regular income paid by your Employer before you
became Totally Disabled, plus paid commissions averaged over the
24-month period (or less, if employed for a lesser period) prior to
the date you became Totally Disabled, but excluding bonuses and

overtime pay.

o A retroactive change in Earnings will be deemed to be effective
on the date the change was determined.

Aetna Canada
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SCHEDULE
HEALTH CARE BENEFITS

Classification

All eligible active Non-Union employees under age 65 and their
dependents:

COVERED CHARGES )
(See Benefit Description For Coverage Details)

............................................... CONVALESCENTHOSPITAL
OUT-OF-HOSPITAL NURSING
.................................... HEALTH PRACTITIONERS

DRUGS.......ccociiiniiinen DURABLE MEDICAL EQUIPMENT AND
SUPPLIES.................. .. OUT-OF-PROVINCE........ VISION CARE

HEARING CARE......ccimmmmiimmmimnaiimmes e, FOOT CARE
Amount

Overall Benefit Maximum Unlimited

(per calendar year)

Out-of-Province Benefit Maximum $1,000,000

(per lifetime)

Calendar Year Deductible® $10 per person

(Deductible will be waived if but not more than

drugs are purchased from $20 per family

the Ongwanada Pharmacy)

Percentage Payable

All Covered Charges 100%

* does not apply to Hospital (Within Home Province and Out-of-
Province) C)
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SCHEDULE
HEALTH CARE BENEFITS

o ] ) Amount
Lifetime Drug Benefit Maximum for

Nicorettes or Other Aids to Stop Smoking $300
Hospital (Within Home Province)

Room and Board Limit semi-privateor
private, plus $20/day

Convalescent/Rehablilitation Hospital
(Within Home Province)

Room and Board Limit semi-private

Maximum Stay (per
period of disability) 180 days

Out-of-Hospital Nursing Benefit
Maximum (per calendar year) $10,000

Health Practitioners' Benefit
Maximums (per calendar year)

Chiropractor+,  Osteopath, $250 per type of
Naturopath, Podiatrist, practitioner
Christian Science

Practitioner,  Accupuncture

Therapist, Psychologist,

Masseur, Speech Therapist
or Chiropodist*

*  Separate $35 x-ray allowance.
Physiotherapist Unlimited

Eye Exam (per year) one exam
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SCHEDULE
HEALTH CARE BENEFITS

Amount
Out-of-Province Benefit Maximum
(per lifetime) $1,000,000
Emergency Care
Hospital Maximum Stay 14 days*
Hospital Room and Board Limit
In Canada semi-private
Out of Canada average
semi-private
On Referral
Benefit Duration as approved
Hospital Room and Board Limit
Vision Care Benefit Maximum (in any 24-month
period or 12-month period if under age 21)
Lenses and Frames $100
Contact Lenses in lieu of Lensesand Frames $100
(in any 24-month period)
Contact Lenses, when vision can $250

be improved to at least the
20/40 level by contact lenses
but cannot be improved to that
level by spectacle lenses

does not apply if licensed doctor (M.D.) certifies that the covered
person should not be moved back to such person’s home Province
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SCHEDULE

HEALTH CARE BENEFITS

Amount

Hearing Care Benefit Maximum
(per Lifetime) $500
Foot Care Benefit Maximum

Custom made Orthopedic Shoes

(per calendar year) one pair $200

Custom made Arch Supports,

Molds or Orthotic Devices

(per calendar year) $500
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SCHEDULE
DENTAL CARE BENEFITS

Classification

All eligible active Non-Union employees under age 65 and their
dependents:

COVERED CHARGES
(See Benefit Description for Coverage Details)

ROUTINE CARE......ooniiiiiiinmimimciissenn DENTURES
CROWNS AND BRIDGEWORK ... ORTHODONTICS

Fee Guide

Payments will be based on the current Dental Association Fee Guide for
General Dental Practitioners of Ontario.

Amount
Calendar Year Deductible Nil
Percentage Payable
Routine Care 100%
Dentures 50%
Crowns and Bridgework 50%
Orthodontics 50%
Benefit Maximum (per calendar year)
Routine Care $2,000
Dentures, Crowns and Bridgework $1,000
(combined maximum)
(per lifetime)
Orthodontics $1,500
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2. Convalescent/Rehabilitation Hospital within Home
Province)

Daily charlges in excess of the ward rate up to the Room and Board Limit
Blus user fees, but not beyond the Maxxamum Stay. Confinement must
egin within 14 days of hospital discharge. A new Maxamum Stay will
apply i the covered person has not been confined In a
convalescent/rehabilitation hospital for at least 90 days.

s A convalescent/rehabilitation hospital is a place that:
» has atransfer arrangement with hospitals;

= provides inpatient nursing care (that meets minimum Provincial
regulations) for the convalescent/rehabilitation stage of an
injury or illness; and

« s approved as a convalescent/rehabilitation hospital for
payment of the ward rate under the Provincial Health Plan.

3. Ambulance

Charges in excess of the amount payable under the covered person’s
Provincial Health Plan for professional licensed ambulance service,
including air or rail ambulance service subject to prior approval of Aetna
Life, to transport the covered person:

m from the place of injury (or where illness struck) to the nearest
hospital where treatment is available;

» directly from the first hospital where treatment is given to the
nearest hospital for needed specialized treatment not available at the
first hospital; or

»  from a hospital to a convalescent/rehabilitation hospital.

Ay
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4, Out-of-Hospital Nursing

Charges for home nursing care, up to the Benefit Maximum, by a
registered nurse (R.N.) who:

= isnot a member of your family; and
= does not normally live in your home;

when ordered by a licensed doctor (M.D.) as medically necessary for a
disability that requires the specializedtraining of an R.N.

5. Physiotherapy

Charges by a physiotheraf)ist who is registered and legally Eractising
within the scope of his license, when treatment is prescribed by a
licensed doctor (M.D.) as to duration and type. No amount will be paid
for any visits for which any amount is payable under the covered person’s
Provincial Health Plan, unless permitted by law.

6. Health Practitioners

Charges, including x-ray charges, up to the Benefit Maximum by a
ﬁ_ractitioner who is registered and legally practising within the scope of
IS license as:

n

a chiropractor, osteopath, naturopath, podiatrist, or Christian science
practitioner;

= anacupuncture therapist who is a licensed doctor (M.D.);

= a psychologist, masseur, or speech therapist, when treatment is
prescribed by a licensed doctor (M.D.) as to duration and type; or

= an ophthalmologist or optometrist for eye examinations, including
refractions (for New Brunswick residents only).
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6. Health Practitioners (continued)

No amount will be paid for any visit for which any amount is payable
under the covered person’s Provincial Health Plan, unless permitted by
law. For Ontario residents, for chiropractorsand podiatrists, no amount
will be paid for any visit for which any amount is payable under the
covered person’s Provincial Health Plan.

7. Dental Care For Accidental Injury
Charges for dental care by a licensed dentist for the prorngft repair of

sound natural teeth when required for a non-occupational accidental
injury, external to the mouth, that occurswhile the person is covered.

8. Diagnostic Laboratory and X-Ray Expenses

9. Drugs

Charges for drugs, including oral contraceptives, obtainable oaly upon a
licensed doctor’'s (M.D.) or a licensed dentist’s prescription and
dispensed by a registered pharmacist.

10. Durable Medical Equipment and Supplies

Charges for supplies and the rental of or, at Aetna Life’s option, the
urchase of durable medical equipment of the type and model adequate
or the covered person’s medical needs based on the nature and severity

of the disability, such as, but not limited to:

= hospital beds, wheelchairs, canes, crutches, walkers and trusses;

= rigid or semi-rigid braces for back, neck, arm or leg and non-dental
prostheses such as artificial limbs and eyes; including replacement if
required because of a change in physical condition;

s respiratory equipment, including oxygen;

»  kidney dialysis equipment;
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10. Durable Medical Equipment and Supplies (continued)

= contact lenses or glasses following cataract surgery (limited to 1 pair
per lifetime); and

= splints, casts, catheters, and hypodermic needles;

but excluding loersonal comfort, convenience, exercise, safety, self-helpor
environmental control items, or items which may also be used for non-
medical reasons, such as, but not limited to:

= heating pads or lamps, communication aids, air conditioners or
cleaners, and whirlpool baths or saunas.

Before incurring any major expenses you should submit detailsto Aetna
Life to determine to what extent benefits are payable. In any event, a
letter will be required from a licensed doctor (M.D.) describing the
nature of the disability and the type, medical need and estimated
duration of any required durable medical equipment.

11, Out-of-Province

Emergency Care

Charges, up to the Benefit Maximum, incurred while travelling or
vacationing outside the covered person’s home Province for periods of
not more than 90 days, provided ﬂart of the charge is payable under the
covered person’s Provincial Health Plan, that are:

= hospital charges, but not beyond the Hospital Mexamum Stay, for:
« room and board in excess of the ward rate under the covered
person’s Provincial Health Plan up to the Hospital Room and
Board Limit plus user fees; and

« other inpatient and outpatient medical services; and
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Emergency Care (continued)

= reasonable and customary charges for the area in which they are
incurred, that are in excess of the amount payable under the covered
person’s Provincial Health Plan for:

» alicensed doctor (M.D.);

« professional Licensed ambulance service, including air or rad
ambulance servie, to transport the covered person back to a
hospital within his home Province, provided prior approval is
obtained from Aetna Life; and

= blood, blood products and their transfusion.

Note: If hospital confinement is required for emergency care be sure to
present your Aetna Travel Assistance ID card to the hospital. Failure
to do so may result in Egasyment of a lesser benefit amount, Please refer
to the Aetna Travel istance brochure for descriptions regarding
benefits covered and ensure you carry your ID card when you travel.

On Referral

Charges, \;\j/ﬂ to the Benefit Maxxamum, incurred for care unavailable in
Canada, when referred by a licensed doctor (M.D.) and approved in
advance by Aetna Life, provided part of the charge is payable under the
covered person’s Provincial Health Plan, but not beyond the Benefit
Duration, that are:

e hospital charges for:
» room and board in excess of the ward rate under the covered
person’s Provincial Health Plan up to the Hospital Room and
Board Limit plus user fees; and
« other inpatient and outpatient medical services; and
= reasonable and customary charges for the area in which they are

incurred, that are in excess of the amount payable under the covered
person’s Provincial Health Plan, for:
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On Referral (continued)
» alicensed doctor (M.D.); and

= blood, blood products and their transfusion.

12. Vision Care
Charges for lenses and frames, or for contact lenses, when prescribed by
an ophthalmologist or optometrist, up to the Benefit Maximum. No

amount will be paid for safety or sun glasses, anti-reflective coatings, or
for tints other than No. 1 or No. 2.

13, Hearing Care

Charges for hearing aids, excluding batteries or routine maintenance,
when recommended by an otolaryngologist,up to the Benefit Maximum.

14. Foot Care
Chargesup to the Benefit Maximum for

= custom made orthopedic shoes when recommended by a licensed
doctor (M.D.); and

= custom made arch supports, molds or orthotic devices, but not for
sports, when recommended by a licensed doctor (M.D.) or
podiatrist.
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Limitations
No amount will be paid for care, services or supplies:
= if the payment is prohibited by law;

» that a covered person may obtain as a benefit under any
governmental plan or law;

= for which no charge would have been made in the absence of this
coverage; or

» for dental work, except as provided under Dental Care For
Accidental Injury.

No amount will be paid for any charge incurred that results from or is
contributed to by

= war, whether declared or not;
m insurrection, rebellion or participation in a riot or civil commotion;
»  purposely self-inflicted injury; or

= the covered person’s commission of, or attempt to commit, an
assault or a criminel offence.
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Extension of Benefits

If a covered person is Totally Disabled on the date coverage under these
Benefits terminates, entitlement to benefits will be the same as though
such coverage had not terminated, for as long as such person remains
continuously so disabled, but not beyond the earlier of:

= the date such person becomes covered under any other group-type
plan providing similar coverage; or

= 3 months.

Totally Disabled means:

e for an employee, that such person cannot, because of illness or
injury, engage in such person’s regular occupation and is not working
for pay or profit; and

= for a dependent, that such person cannot, because of illness or
injury, engage in most of the normal activities of a person of the

same age and sex.
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DENTAL CARE BENEFITS

DENTAL CARE BENEFITS
(See Schedule for Amount)
THIS SECTIONAPPLIES TO eligible active employees

Percentage Payable

Ths is the part of Covered Charges that Aetna Life pays.

re are charges up to the amount shown in the Fee Guide

for needed dental care, services or supplies, as described_below, and
received while the person is covered, for either a disease or injury that is
non-occupational:

Routine Care

Charges up to the Benefit Maximum for:

oral exams, including the cleaning of teeth, but not more than once
every 6 months;

periodontal scaling and root planing (limited to 10 units per calendar
year for all procedures combined);

occlusal equilibration (limited to 8 units per calendar year);

topical application of sodium or stannous fluoride (where such
application is necessary for the maintenance of sound dental health);

dental x-rays;

pit and fissure sealants where necessary for the maintenance of
sound dental health;

fillings;

extractions;
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Routine Care (continued)

» oral surgery, including excision of impacted wisdom teeth;
= antibioticdrug injections;

s anaesthesiaand its administration;

u prefabricated full coverage restorations for primary teeth;

= repair, relining or rebasing of dentures;

= repair, resurfacing or recementing of crowns, inlays, onlays or
bridges;

= periodontic treatment for disease of the bone and gums of the
mouth, including tissue grafts and occlusal guards, but not athletic
guards; and

a endodontic treatment, including root canai therapy.
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Dentures

Charges up to the Benefit Mexxamum for:

first installation, including adjustments, of partial permanent or full
temporary or permanent removable dentures to replace 1 or more
natural teeth extracted while the person is covered;

denture adjustments that occur more than 3 months after
installation;

replacement of an existing partial or full removable denture, if it:

= Wwas installed at least 5 years before and cannot be made
serviceable; or

o is a temporary full denture which replaces 1 or more natural
teeth extracted while the person is covered and for which
replacement by a permanent denture is required and takes place
within 1 year from the date the temporary denture was installed;

Crowns and Bridgework

Charges up to the Benefit Mexxanmum for:

inlays, onlays, gold fillings and crowns;

first installation of fixed bridgework, including crowns to form
abutments, to replace 1 or more natural teeth extracted while the
person is covered,

replacement of existing bridgework, but only if it was installed at
least 5 years before and cannot be made serviceable.
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Orthodontics

Charges up to the Benefit Maximum for:

« diagnosticprocedures, including models;
» therapy and appliances; and

« correction of malocclusion.

Other Practitioners

Services or supplies must be rendered and dispensed by a licensed
dentist, except that:

= scaling and cleaning of teeth may be done by a licensed dental
hygienist; and

= installation, adjustment, repair, relining or rebasing of full dentures,
may be done by a denturist, denture therapist, technician or
mechanic, who is registered and practising within the scope of his
license.

Charges for such care, services and supplies will be deemed to be
Covered Charges up to the lesser of:

= the amount shown in the practitioner’s fee guide of the Province
where the chargesare incurred;or

s the Fee Guide for dentists.

Reasonable and customary charges by an anaesthetist for the
administration of a general anaesthetic in connection with a covered
dental procedure will be deemed to be Covered Charges.
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Alternative Services

If alternative services may be performed for the treatment of a dental
condition, the maximum amount payable will be the amount shown in
the Fee Guide for the least expensive service or supply required to
produce a professionally adequate result.

Predetermination of Benefits

If charges for a planned course of treatment by a licensed dentist would
exceed $300, proposed details and x-rays should be submitted to Aetna
Life for approval. Failure to do so may result in payment of a lesser
benefit amount because of the difficulty in determining the need for such
treatment after it has been provided. Dental x-rays will be promptly
returned to the dentist.

Course of Treatment means one or more services rendered by one or
more dentists for the correction of a dental condition diagnosed as a
result of an oral exam starting on the date the first service to correct such
condition is rendered.
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DENTAL CARE BENEFITS

Limitations

No amount will be paid for charges for:

dental care which is cosmetic;
white fillings on molars;
completion of claim forms;
broken appointments;

dental care covered under a medical plan provided by an employer
or government;

which, in the absence of coverage, there would be no charge;
prefabricated full coverage restorations for permanent teeth;

oral hygiene instruction or nutritional counselling;

protective athletic appliances;

prostheses, including crowns and bridgework, and the fitting thereof
which were ordered while the person was not covered, or which were
ordered while the person was covered but which were finally
installed or delivered after this Benefit is discontinued or more than
31 days after termination of coverage for any other reason;

a Tll mouth reconstruction, for a vertical dimension correction, or
for diagnosis or correction of a temporomandibular joint
dysfunction; or

replacement of a lost or stolen prosthesis.
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COORDINATION OF BENEFITS
(HEALTH CARE AND DENTAL CARE BENEFITSONLY)

If a person covered under this plan is also covered under another plan,
benefits under all plans are adjusted so as to limit the combined payment

to 100% of the total allowable expense.

The manner in which this is done is to determine which plan gays first
(and thus determine where to submit the claim first) and whic

pays next.

plan(s)

The plan that does not have a coordination of benefits provision pays
before the plan that does (most, if not all, Insurance Company plans

have such a provision).

The plan that covers the person as:

m  other than a dependent pays before the plan that covers such person

as a dependent; or

= adependent child of the parent, covered as an employee or member,

whose birthday occurs first during the calendar year, pays first.

If priority cannot be established in the above manner, the benefits shall
be pro-rated between or amongst the plans in proportion to the amounts
that would have been paid under each plan had there been coverage by

just that plan.

To implement this provision, Aetna Life may

= subject to the consent of the covered person, if required by law,
obtain from or release to any other person, corporation or

organization any information deemed to be needed; or
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COORDINATION OF BENEFITS (continued)
(HEALTH CARE AND DENTAL CARE BENEFITS ONLY)

= pay to or recover from any other person, corporation or organization
any excess payment; any payment so made will be deemed to be
benefits paid and, to the extent of such payments, will fully discharge
Aetna Life from ail liability under this plan.

Ailowable expense means any necessary, reasonable and customary item
of ex,oense, at least a portion of which Is covered under at least one of
the plans covering the person for whom claim is made.

When a plan provides benefits in the form of services rather than cash
payments, the reasonable cash value of each service rendered will be
deemed to be both an allowable expense and a benefit paid.

Plan means any contract of group insurance or other arrangement for
members of a group (whether on an insured basis or not), prepaid health
or dental care coverage, or student accident insurance.
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CLAIM PROVISIONS

How to Claim

Claim forms are available from your Employer. Be sure to complete
them fulgl, attach original bills, where applicable, to substantiate your
claim and submit to Aetna Life.

For Health Care Benefits, do not submit a claim until the amount of
Covered Charges exceeds the amount of any Calendar Year Deductible.

At Aetna Life’s option, %ou may by written request direct that all or part
th Care and

of the benefits for Heal Dental Care Benefits be paid directly
to the hospital or person rendering such care.

Beneficiary

For employee death benefits, you may name a beneficiary(ies) and, from
time to time, change such named beneficiary(ies), subject to Provincial
Law, by written request filed at:

e the headquarters of the Contractholder; or
m  Aectna Life’s Head Office;
to take effect as of the date such request was executed, but without

prejudice to Aetna Life for any payments made before such request is
received at its Head Office.
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Proof of Loss

Written proof stating the occurrence, character and extent of loss must
be submitted for each Benefit to Aetna Life within:

m 6 months after the date of death under the Death Provision for Life
Insurance Benefits;

= 12 months after the date the employee ceases active work because of
Total and Permanent Disability under the Disability Provision for
Life Insurance Benefits;

= 6 months after the end of the Waiting Period for the Employee Long
Term Disability Benefit; and

e 18 months after the date of the loss, but not more than 6 months
after ]Ehe date coverage terminates, for Health Care and Dental Care
Benefits.

Legal action to recover benefits under this plan must begin within 2 years
(6 years for Life Insurance) of the date of loss.

Actna Life shall have the right and opportunity to examine any person
whose injlury or illness is the basis of claim, when and as often as it may
reashonlat_) y require during the pendency and payment period, if any, of
such claim.
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The benefits described under this plan may be revised from time to time
or discontinued. Detailed information about benefits or other provisions
of the contract(s) or copies of those provisions may be obtained from

your Employer.
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