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THIS AGREEMENT, made and entered into BETWEEN:

CHATEAU GARDENS NIAGARA NURSING HOME
(hereinafter called the "Employer")
OF THE FIRST PART

and

SERVICE EMPLOYEES INTERNATIONAL UNION, LOCAL 1.ON
Chartered by the S.E.L.U., Affiliated
to the A.F.L.-C.1.O., C.L.C.
(hereinafter called the "Union")
OF THE SECOND PART

ARTICLE1 - PURPOSE

1.01

The purpose of this Agreement is to establish an orderly collective bargaining
relationship between the Employer and the employees concerned and to provide
machinery for the prompt and equitable disposition of grievances, and to establish
and maintain satisfactory working conditions, hours of work and wages for all
employees within the bargaining unit.

ARTICLE 2 - SCOPE AND RECOGNITION

2.01

2.02

2.03

2.04

The Employerrecognizesthe Unionasthe sole collective bargainingagentfor all its
employees in its nursing home in Niagara-on-the-Lake, save and except
professional nursing staff, physiotherapists, occupational therapists, supervisors,
foreman, persons above the rank of supervisor or foreman, office staff, persons
regularly employed for not more than 24 hours per week and students employed
during the school vacation period.

The Employerundertakesthat he will notenter into any other agreement or contract
with those employeesfor whom the Union has bargaining rights either individually or
collectively which will conflict with any of the provisions of this Agreement.

Where the feminine pronounis used in this Agreement, it shallmeanand includethe
masculine pronoun where the context so applies.

Where the singular is used, it may also be deemed to mean the plural, within the
appropriate context.

Page 1



ARTICLE 3 - MANAGEMENT RIGHTS

3.01 The Union acknowledgesthat all management rights and prerogatives are vested
exclusivelywith the Employerand without limitingthe generality of the foregoing itis
the exclusive function of the Employer.

(@)

(b)

()

(d)

to determine and establish standards and proceduresfor the care, welfare,
safety, and comfort of the residents of the Nursing Centre;

to maintain order, discipline, and efficiency and in connection therewith to
establish and enforce reasonable rules and regulations;

to hire, transfer, lay-off, re-call, promote, demote, classify, assign duties,
discharge, suspend or otherwise discipline employees for just cause,
provided that a claim of discriminatory transfer, promotion, demotion of
classificationor a claim that an employee has beendischarged or disciplined
withoutjust cause may bethe subject of a grievance dealtwith as hereinafter
provided.

to have the rightto plan, direct and control the work of the employees and
the operations of the Nursing Home.

This includes the right to introduce new and improved methods, facilities,
equipment and to control the amount of supervision necessary, work
schedules and the increase or the reduction of personnelin any particular
area on the whole.

ARTICLE 4 - DEFINITIONS

4.01 The terms “regular pay”and “straight pay”when used inthis Agreement, shall mean
the amounts indicated in the wage classification contained in Schedule “A.

ARTICLE S - UNION SECURITY

5.01 Eachofthe parties hereto agrees that there will be no discrimination, interference,
restraint or coercion exercised or practised upon any employee because of
membershipinthe Union.

502 (a)

All employees who are in the employ of the Employer at the signing date of
this Agreement and all new employeeswho enterthe employ of the Employer
after the Agreement has been signed, shall as a condition of employment, be
subject to regular monthly Union dues to be deducted from their wages and
remittedto the Union.
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5.03

5.04

5.05

5.06

The Employer shall, when remitting such dues, name the employees and
(b) . :
provide employee numbers from whose pay deductions have been made.

(c) The Employer will supply the Union with the name, current address,
classification and other relevantinformation of the employees with the first
dues deduction.

If the nursing home agrees to provide the union with information in an
electronic format, the parties will meet to discuss the format in which the
informationwill be set out. The partieswill endeavourto communicateon this
issue so that implementationis not impeded.

The nursing home agrees to provide the Union with employee addresses on
the first dues deduction and on an annual basis.

(@) Deductionsshall be madefrom the first pay of each monthand forwardedto
the Union Office on or before the last day of the same month in which the
deductions are made, where practicable.

(b)  Uniondues are not deducted from SUB plan payments and the Employer
has N responsibility for Union dues while an employee is off on Pregnancy
and/or Parental Leave.

The Union and its members shall hold the Employer harmless with respectto any
liability which the Employer might incur as a result of deductions and remittances.

It is mutually agreed that arrangements will be made for a Union Steward to
interview each new employee who is not a member of the Union once during the
first thirty (30) days of employmentfor the purpose of informing such employee of
the existence of the Union inthe Home, and of ascertaining whether the employee
wishes to become a member of the Union. The Employer shall advise the Union
monthly as to the names of the persons listedfor interviewand the time and place
onthe premises of the Employerdesignatedfor each such interview, the duration of
which shall not exceed fifteen (15) minutes.

Employment of Disabled Workers

The Unionand the Employeracknowledgetheir obligationsto accommodatecertain
individuals underthe Human Rights Code of Ontario and agreesthatthis Collective
Agreement will be interpreted in such a way as to permit those obligations to be
discharged.
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ARTICLE 6 - NO STRIKES OR LOCK-OUTS

6.01 Inview of the orderly procedures established by the Agreement for the settling of
disputes and the handling of grievances, the Union agrees, that, during the lifetime
of this Agreement there will be no strike, picketing, slowdown, either complete or
partial, and the Employer agrees that there will be no lock-out.

6.02 The words "strike" and "lock-out"as used hereinare agreed to have the meanings
defined for these words in the present Ontario Labour Relations Act of September

1971.

ARTICLE 7 - UNION COMMITTEE AND STEWARDS

7.01 It is agreed that the Unionwill elect or otherwise select a negotiating committee
consisting of three (3)employees, one of which shall be the Chief Steward. All
members of the Committee shall be regular employees of the Employerwho have
completed their probationary period.

7.02 The Union acknowledges that the members of the Union Administrative Committee
must continue to performtheir regular duties, and that so far as possible all activities
of the committee will be carried 0N outside the regularworking hours of the members
thereof, unless otherwise mutually arranged.

The Employer shall pay representatives and Committee members their respective
wages for all time lost from regularly scheduled hours investigating and/or
processing grievances, up to but not includingthe arbitration stage; negotiation of
the Collective Agreement and renewals therefor, up to and including conciliation;
and while attending meetings with the Employer. Employees on the evening and
night shift shall receive paid time off for the actual day of the negotiating meeting.

7.03 Labour-Management Committee

Where there are matters of mutual concern and interest that would be beneficial if
discussed at a Labour-Management Committee meeting during the term of this
Agreement, the following shall apply.

An equal number of representativesof each party as mutually agreed shall meetat a
time and place mutually satisfactory. A request for such meeting will be made in
writing at least one (1) week prior to the date proposed and accompanied by an
agenda of matters proposedto be discussed, which shall not include mattersthat are
properly the subject of grievance or matters that are properly the subject of
negotiations for the amendment or renewal of this Agreement. Suitable subjects for
discussionwill include orientation, aggressive residents and work load issues.
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7.04

A representative attending such meeting shall be paidfor wages lostfrom regularly
scheduled hours. A Unionstaff membermay attend as representative of the Union.
Meetingswill be held quarterly unless otherwise agreed.

Itis understood that where full and part-timeagreementsare separate, there shall be
one (I@mmittee only.

C.M.I. Results

Recognizing the mutual objective of quality care, the Employer agrees to meet
through the Labour Management Committee with the Unionas soon as practical after
the receipt oF their annual CMI results. The Employer agrees to provide the Union
Representativeswith staffing levels, and stafing mixinformation; the impact of related
payroll costs on staffing levels and a written notice of the CMI results for the facility.

The purpose of this meeting is to discuss the impact of the CMI changes on the
staffing levels in the facility, and quality care, and provide the Union with an
opportunity to make representation inthat regard.

The parties shall meet as necessaryto discuss other changes or workload issues.

The parties may invite additional participants to attend the meeting to support
constructive review and discussion.

ARTICLE 8 - COMPLAINTS AND GRIEVANCES

8.01

Complaints and Grievances

(a) A grievance under this Agreement shall be defined as any difference or
dispute between the Employer and any employee relating to the
interpretation, application or administrationof this Agreement, includingany
questions as to whether the matter is arbitrable and an allegation that this
Agreement has beenviolated.

(b)  Allcomplaints and grievances shall be taken up in the following manner.

Step No. 1

An employee having a question or complaint shall refer it to his immediate
supervisor within four (4) working days of the actual occurrence leading to the
question or complaint. The Supervisor shall reply to the employee, giving the
answer to the complaint or question within four (4) working days from the date of
submission.
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8.03

8.04

8.05

Step No. 2

If further action is then to be taken, then within five (5) working days after the
decision is given in Step No. 1 the employee, who may request the assistance of
his or her steward shall submit the grievance in writing to the Administrator. A
meeting will then be held between the Administrator or his designated
representative and the employee. It is understood that at such a meeting the
Administrator or his designated representative may have such counsel and
assistance as he may desire and that the employee may have his steward and an
SEIU Union Representative may also be present at the request of either the
employee or the Employer. The decision of the Administrator or his designated
representative shall be given in writing within five (5) working days following the
meeting.

Step No. 3

Should the Administrator fail to render his decision as required in Step No. 2 or
failing settlement of any grievance under the foregoing procedure arising from the
interpretation, application, administration or alleged violation of this Agreement,
including any question as to whether a matter is arbitrable, the grievance may be
referred to arbitration by eitherthe Employeror the Union. If no written request for
arbitration is receivedwithin five (5) working days after the decision under Step No.
2 isgiven or withinten (@) working days following the meeting under Step No, 2 of
the grievance procedure, the grievance shall be deemed to have been abandoned
and the same grievance shall not be the subject matter of a further grievance.

Indetermining the time within which any action isto be taken or completed underthe
terms of this Agreement, such time limits shall be exclusive of Saturdays, Sundays
and paid holidays.

An employee subject to disciplinary actionwhich isto be recorded inthe employee's
personnelfile, shall have the right, if she so requests, to the presence of the Union
Steward or Union committee member or, if either of the above are not available, a
member representative of the employee's choice who is working on the current shift.

Discharge Grievance

In the event of the employee who has attained seniority being discharged from
employment, and the employee claims that he has been discharged without just
cause, the case may be taken up as a grievance.

Al such cases shall be taken up within four (4) working days and disposed of within
seven (7) working days (or such longer period as may be mutually agreed upon) of
the date the employee is notified of his discharge, exceptwhere a case is takento
arbitration, A claim by an employee who has attained seniority, that he has been
unjustly discharged from his employmentshall be treated as a grievance if a written
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8.06

8.07

8.08

8.09

statement of such grievance is lodgedwith the Administrator within four (4) working
days after the employee is notified of his discharge or within four (4) working days
after the employee ceases to work for the Employer, whichever is the earlier. All
steps of the grievance procedure prior to Step No. 2 may be omitted in such cases.
Such special grievances may be settled by confirming the Employer's action in
dismissing the employee, or by reinstatingthe employee with full compensationfor
time lost, or by any other arrangementwhich isjust and equitable in the opinion Of
the conferring parties of the Board df Arbitration, as the case may be.

Employer's Grievances

The Employer may institute a grievance consisting of an allegation of a general
misinterpretation or violation of this Agreement (by the Union or any employee
covered by this Agreement), inwriting, at Step Number2 of the grievance procedure,
by forwarding a written statementof said grievance to the SEIU Union Representative,
providing it is presentedwithin ten (10) working days after the circumstances giving
rise to the grievance have originated or occurred; the SEIU Union Representative
shall give his decision inwriting within five (5) working days after receivingthe written
grievance and failing settlement, the grievance may be referredto Arbitration by the
Employer in accordance with Step Number 3 of the grievance procedure.

Union Policy Grievance

The Union may institute a grievance consisting of an allegation of a general
misinterpretationor a violation by the Employer of this Agreement inwriting at Step
Number 2 of the grievance procedure, providing that it is presented within ten (10)

working days after the circumstancesgiving rise to the grievance have originated or
occurred. However, itis expressly understood that the provisionsof this clause may
not be usedto institute a grievance directlyaffecting an employee or employeeswhich
such employee or employees could themselves initiate as an individual or group
grievance and the regular grievance procedure shall not be thereby bypassed.

Group Grievance

Where a numberof employees have similar grievancesand each employee would be
entitled to grieve separately, they may present a group grievance identifying each
employeewho is grievingto the Department Head or his/her designate within seven
(7) days after the circumstances giving rise to the grievance had occurred, or ought
reasonablyto have cometo the attention df the employees. The grievance shallthen
be treated as being initiated at Step Number 2 and the applicable provisions of this
Article shallthen apply with respect to the processing of such grievance.

Grievance Process

(@)  Either party, with the agreement of the other party, may submit a grievanceto
Grievance Mediation at any time within ten (10) days after the Employer's
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8.10

(b)

(c)

(d)

(e)

()

(9)

()

decision has been rendered at the step priorto arbitration. Where the matter
is so referred, the mediation process shall take place before the matter is

referred to Arbitrator.

Grievance Mediation will commence within twenty-one (21) days of the
grievance being submitted to mediation, or longer period as agreed by the
parties.

No matter may be submitted to Grievance Mediation which has not been
properly carried through the grievance procedure, provided that the parties
may extend the time limits fixed in the grievance procedure,

The parties shall agree on a mediator.

Proceedingsbefore the Mediator shall be informal. Accordingly, the rules of
evidence will not apply, no record of the proceedingsshall be made and legal
counsel shall not be used by either party.

If possible, an agreed statement of facts will be providedto the Mediator, and
if possible, in advance of the Grievance Mediation Conference.

The Mediator will have the authority to meet separately with either party,

If no settlementis reachedwithinfive (5) days following Grievance Mediation,
the parties are free to submit the matterto Arbitration in accordancewith the
provisions of the collective agreement. Inthe eventthat a grievance which
has been mediated subsequently proceedsto arbitration, no person serving
as the Mediator may serve as an Arbitrator. Nothing said or done by the
mediator may be referred to Arbitration.

The Union and Employer will share the cost of the Mediator, if any.

Arbitration Process

(@)

When either party requeststhat a grievance be submitted to Arbitration, the
request shall be inwriting addressedto the other partyto this Agreement and
shall containthe name of the first party's nomineeto the Boardof Arbitration.
The recipient of the notice shall, withinten (@) days thereafter designate its
nominee to the Board of Arbitration. . The two (2) so nominated shall
endeavour, withinten (10) days after the appointmentof the second of them,
to agree upon a third personto act as Chairman of the Board of Arbitration.
Ifthe nominees are unableto agree upon athird personas Chairmanwithin
ten (10) days after the appointment of the second one of them, then either
party may request the Ministry of Labour for the Province of Ontario to
appoint the third member as Chairman of the Board of Arbitration.
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(b)

()

)

¢

(9)

(h)

The said to (2) nominees first appointed shall be at liberty prior to the
expiration of ten (10) days from the date of the appointment of the second of
them, or priorto the appointmentof the Chairmanwithin the said periodoften
(10) days, to discuss the grievance submitted to them with a view to mutual
settlement.

No person may be appointed as an Arbitrator who has been involved in an
attempt to negotiate or settle the particular grievance concerned.

Each of the parties shall pay its own expenses including pay for witnesses
and the expenses of its own nominee and one-half (¥z) of the expensesand
fees of the Chairman.

The Board of Arbitration shall have authority only to settle disputes underthe
terms of this Agreement and only to interpretand apply this Agreementto the
facts of the grievance(s) involved. Only grievances arising from the
interpretation, application, administration or alleged violation of this
Agreement including a question as to whether a matter is arbitrable shall be
arbitrable.

The Board of Arbitration shall have no power to alter, add to, subtract from,
modify or amend this Agreement in order to give any decision inconsistent
with it. The decision of the majority of the members of the Board of
Arbitration shall be the decision of the Board, but if there is no majority the
decision of the Chairman shall govern.

All agreements reached under the grievance and Arbitration procedures
between the Employer and its representatives and the Union and its
representativeswill ke final and binding uponthe Employer, the Unionand the
employee(s) involved.

Any grievance involving the interpretation or application, administration or
alleged violation of this Agreement which has been disposed of hereunder,
shall not be made the subject of another grievance. No costs of any
Arbitration shall be awarded to or against any party.

At any stage of the grievance procedure, including Arbitration, the partiesmay
have the assistance of the employee (or employees) concerned as a witness,
all reasonable arrangements will be made to permit the conferring parties or
the Board of Arbitration to have access to any part of the Nursing Home to
view any working conditions which may be relevant to the settlement of the
grievance, at a reasonabletime and so as notto interfere with the function of
the Nursing Home.
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5.11

Sole Arbitrator

Inthe eventthat one party wishes to submit a grievanceto Arbitration and is content
that the matter be dealt with by a Sole Arbitrator as opposed to a tripartite Board of
Arbitration as hereinbefore referredto, the party submitting the grievance to arbitration
shall so signify when advising the other party and shall advise as to three (3)
alternative choices as to a Sole Arbitrator in addition to that party's nomineeto a
tripartite board. The recipientof the notice shall in reply advise as to its nomineeto a
tripartite board and three (3) alternative choices asto a Sole Arbitrator. Ifthe parties
can agree to a Sole Arbitrator within twenty (20) days of the notice referringthe matter
to arbitration the matter shall be determined by a Sole Arbitrator and failing such
agreement the regular Arbitration procedure shall apply.

ARTICLE 9 - SENIORITY

9.01

Effect of Absence

Whenever they are used in the Collective Agreement, the terms seniority and
service shall be deemed to refer to length of employment subject to the following
conditions:

(a) Itis understoodthat during an approved absence not paid by the Employer
not exceeding thirty (30) continuous days or any approved absence paid by
the Home, both seniority and service will accrue.

(b)  During an absence not paid by the Employer exceeding 30 continuous
calendar days credit for service for purposes of salary increment, vacation,
sick leave, or any other benefits under any provisions of the Collective
Agreement elsewhere, shall be suspended; the benefits concerned
appropriately reduced on a pro-rata basis and the employee's anniversary
date adjusted accordingly. In addition, the employee will become
responsiblefor full payment of subsidized employeebenefits inwhich he/she
is participating for the period of the absence.

(c) Itis further understood that during such leave of absence not paid by the
Employer, credit for seniority for purposes of promotion, demotion, transfer or
lay-off shall be suspended and not accrue during the period of absence.
Notwithstanding this provision seniority shall accrue for a period of
twenty-four (24) months if an employee's absence is due to a disability
resulting in W.S.l.B. benefits.

(d) Benefits/W.S.1.B., Paid Leave

The Employer shall continue to pay premiums for benefit plans for
employees who are on paid leave of absence or W.S.1.B. if the employee
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8.02

9.03

0.04

9.05

9.06

continues their contribution towards said benefits. Itis understoodthat the
obligation of the Employer, to pay the aforesaid benefits while on W.S.1.B.
shall continue for up to twenty-four (24) months following the date of the

injury.

(e)  Forpurposesof this provision, it is understoodand agreed that absence on
Weekly Indemnity shall be considered a leave with pay.

A new employee shall be known as a probationary employee until he has worked
sixty-five (65) working days. It is agreed that the dismissal or lay off of a
probationary employee shall be at the sole discretion on a rational basis of the
Employer.

The seniority of an employee, who has completed the probationary period, shall
date sixty-five (65) working days prior to the date on which the employee completed
his Probationary period.

The Employeragreesto considerthe seniority of employeesin making promotions,
demotions, transfer, staff reductions and in rehiring. In cases of promotions,
demotions or permanenttransfersof employees, the qualifications, experience and
ability of the employees shall be considered. Where these things are equal,
seniority shall be the determining factor.

Any question havingto do with the observance or non-observance of seniority may
be the subject of a grievance and dealt with under the grievance procedure
including the arbitration provisions.

(a) The Employer shall supply the Union with a set of seniority lists by

departments in January and July of each year, showing employees names
alphabetically, sex and their seniority dates.

() When compiling a seniority list in July and January of each year, the
Employershall calculatethe hours for personsworking lessthan full time for
the past six months period.

(cy  Copiesof all seniority lists are to be provided by the Employerto the Union
Office and the Chief Steward.

L 0ss. of Seniaii

An employee shall lose all seniority and her employment shall be deemed to be
terminated if she:

(a) voluntarily resigns, retires or is discharged for just cause; or
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(b) isabsentfrom work more than thirty-six (36) months by reason of illness or
other physical disability and there is no reasonable likelihoodthe employee
will return to work within the near future; or

(c) is absent from work without a reasonable excuse for more than three (3)
consecutive days for which she B scheduled to work; or

(d) isabsentfromwork for more than thirty-six (36) months by reason of lay-off;
or

(e) is absent from work for more than thirty-six (36)months by reason of
absence while on WSIB and there B no reasonablelikelihoodthe employee
will return to work within the near future.

Employeeswho are on leave of absence will not engage in gainful employment on
such leave and if an employee does engage in gainful employment while on such
leave, she will,forfeit all seniority rights and privileges contained in this Agreement
unlessotherwise agreed by the Union and the Employer.

An employee who has been granted a leave of absence of any kind and who
overstays her leave, unless she obtains permission or provides a satisfactory
explanation, shall be considered to have terminated her employmentwithout notice.

The Union and the Employer agree to abide by the Human Rights Code.

9.07 The Employer will notify the employee when his or her benefits will cease.

ARTICLE | 0=JOB SECURITY
10.01 Lavoff and Recall

Inthe event of a proposed layoff of a permanent or long-term nature, the Home will
provide the Unionwith at least eight (8) weeks notice. This notice is notin additionto
required notice for individual employees.

In the event of a layoff of a permanent or long-term nature, the Home will provide
affected employees with notice in accordance with the Employment Standards Act.
However, the Employment Standards will be deemed to be amended to provide
notice to the affected employee as follows:

- if her service is greater than 9 years - 9 weeks notice

- if her service is greater than 10 years - 10 weeks notice
- if her service is greater than 11 years - H weeks notice
- if her service is greater than 12 years - 12 weeks notice
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.02 Lay-Off Procedure

(@)

(b)

In the event of lay-off, the Employer shall first lay-off employees in the
reverse order of their seniority within their classification, provided that there
remain on the job employees who have the skills to performthe work.

An employee who is subject to lay-off shall have the rightto either:
(i) accept the lay-off; or

@iy  first bump an employee with less bargaining unit seniority within his or
her bargaining unit (full-time or part-time) In a lower or identical paying
classificationfor which they are qualified, as required by law and can
performthe duties of the lower or identical paying classificationwithout
training other than orientation.

@iy  Chainbumpingwill be allowedwith the understandingthat an employee
subject to layoffwho choosesto bump, must bump the employee with
less seniority who has scheduled hours equal to or less than the
employee laid off, subject to paragraph (vi) below.

(v)  Consistentwith the opportunity to chain bump, allemployeeswho are
potentially impacted will be given notice of lay off at the outset of the
process.

(v)  Anidentical paying classificationshall include any classificationwhere
the straight time hourlywage rate at the level of service corresponding
to that of the laid off employee is within one percent (1%) of the laid off
employees straight time hourly wage rate.

(viy  Inthe eventthatthere are no employees within the laid off employee’s
classification in either bargaining unit with lesser seniority who have
scheduled hours equal to, or less than the employee being laid off,
such employee may bump a less senior employee with greater
regularly scheduled hours within 10% of the laid off employee’s
regularly scheduled bi-weekly hours within her classification.

(v Whenanemployee subjectto layoffchoosesto bumpandthere are no
employees with less seniority within his or her bargaining unit, the
seniority lists will be merged and the laid off employee may bump into
the other bargaining unit.

It 5 understood and agreedthat if a part-time employee bumps a full-

time employee as part of the above-noted procedure, the part-time
employee is accepting the full-time position only.
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(viii)  Inthe eventthat there are no employees in either bargaining unit with
lesser seniority in lower or identical paying classifications as defined in
this article, a laid-off employee will have the right to displace an
employeewith less seniority, who has scheduled hours equalto or less
than the employee laid off, in a classification where the straight time
hourly rate at the level of service correspondingto that of the laid off
employee iswithin five percent (5%) of the laid off employee's straight
time hourly rate provided he or she is qualified for and can performthe
duties without training other than orientation.

(ix)  The decision of the employee to choose (i) or (ii) above shall be given
in writing to the Administrator within three (3) days following the
notification of lay-off. Employees failing to do so will be deemed to
have accepted the lay-off.

10.03 RecallRights

(@)

(b)

(d)

An employee shall have opportunity of recall from a lay-offto an available
opening, inorder of seniority, provided she hasthe skillsto performthe work.

Indeterminingthe skills of an employeeto performthe work for the purposes
of the paragraph above, the Employer shall not act in an arbitrary manner,

An employee recalledto work ina different classification from which she was
laid off shall have the privilege of returningto the position she held prior to
the lay-off should it become vacant within six (6) months of being recalled.

No new employees shall be hired until all those laid off have been given an
opportunityto returnto work and have failedto do so, in accordance with the
loss of seniority provision, a have been found unable to perform the work
available.

Itis the sole responsibility of the employee who has been laid off to notifythe
Employer of his intention to return to work within three (3) working days
(exclusive of Saturdays, Sundays and Paid Holidays) after being notified 'to
do so by registered mail, addressed to the last address on record with the
Employer (which notificationshall be deemedto have been received afterthe
second day following the date of mailing) and returnto work within ten (10)
working days after being notified. The notificationshall state the job to which
the employee is eligible to be recalled and the date and time at which the
employee shall report for work. The employee is solely responsiblefor his
proper address being on record with the Employer.

Employees 0On lay-off or notice of lay-off shall be given preference for

temporary vacancieswhich are expectedto exceedtwenty (20) days of work.
An employee who has been recalledto suchtemporary vacancy shall not be
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10.04

10.05

required to accept such recall and may instead remain on lay-off.

(9 A laid off employee shall retain the rights of recall for a period of thirty-six
(36) months.

) Thejob posting procedure as set out inthe collective agreementwill continue
to apply, Employeeswith seniority who are laid off will be mailed a copy of
job postings to their last known address.

h When a laid off employee bids for and is successful in obtaining a posted
position, he or she shall have no further rights with regardto recall.

Benefits on Lay-Off

Inthe event of a lay-off, provided the employee deposits with the Home her share of
insuredbenefits for the succeeding month (save for weekly indemnity for which laid-
off employees are noteligible) the Employer shall pay its share of the insured benefits
premium for a period up to three (3) months from the end of the month in which the
lay-off occurs, or untilthe laid-off employee is employed elsewhere, whichever comes
first.

Itis understoodand agreedthat if a full-time employee bumps a part-time employee
as part of the above-noted procedure, the full-time employee is accepting the part-
time position only.

Forthese purposes, Byear full-time seniority =1800 hours part-time seniority.

ARTICLE 11 - JOB POSTING

11.01 Inthe event new jobs are created or vacancies occur in existing job classifications

including new positions created for a specific term or task (unless the Employer
notifies the Union in writing that it intends to postpone or not fill a vacancy), the
Employerwill post such newjobs or vacanciesfor a period of ten (10) calendar days,
and shall stipulate the qualifications, classification, rate and department concermed
before new employees are hired, in order to allow employeeswith seniority to apply.

The Employer agrees to provide the chief steward with a copy of each job posting.
The parties agree that an administrative oversightinthis regard does notvoid the job
posting.

11.02 Untilthe vacancy is filled resulting from the job posting provisions, the Employer is

1103

free to fill the vacancy on a temporary basis as he sees fit.

No external applicationswill be considered until the internal process is exhausted.
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..04 All applications receivedwill be consideredwithin seven (7) days of the end of the

11.05

11.06

11.07

11.08

posting procedure. Inthe event one or more employees apply, the Employer shall
consider the qualifications, experience, ability and seniority of the applicants.
Where these factors are equal, the applicant with the greatest seniority shall fill the
vacancy.

If the applicants are not qualified to perform the work required, the Employer
reserves the right to immediately hire outside help.

The successful applicant shall be placed on trial inthe new position for a period of
three hundred and thirty-seven and one-half (337%) working hours. The trial period
may be extended by mutual agreement, but in any case, notlongerthan an additional
one hundred and twelve and one-half (12%)working hours. Suchtrial promotion or
transfer shall become permanent after the trial period unless:

(i) the employee feels that she is not suitable for the position, and wishes to

return to her former position; or

@iy ~ the Employer feels that the employee is not suitable for the position, and
requires that she returnto her former position.

It is understood and agreed that once the trial period has expired, the Employer no
longer hasthe rightto returnan employee to her former positionand the employee no
longer has the right to returnto her former position.

Inthe event of either (i) or (ii) above, the employee will returnto her former position
and salarywithout loss of seniority, any other employee promotedor transferred as a
result of the rearrangement of positions shall also be returnedto herformer position
and salary without loss of seniority.

The above provisions shall also apply inthe event of a transfer to a position outside
the bargaining unit. Itis understood however, that no employee shall be transferredto
a position outside the bargaining unit without her consent.

It is understood that the Employer may elect to fill the vacancy in a part-time
bargaining unit by expanding the hours of work of existing part-time employees.

Upon request to the Department Head, the Employer will discuss with the
unsuccessfulapplicant the manner inwhich the employee may improve her position
and herwork in order to be considered for any future vacancy.

When an employee transfers from the full-time bargaining unit to the part-time
bargaining unit, seniority interms of days and years accumulated in the full-time unit
shall be transferred to part-time status and convertedto seniority in terms of one (1)
year equals 1800 hours.
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H.09

1110

11.11

An employeewhose status is changed from part-timeto full-time shall receive credit
for herfull seniority and service onthe basis of one (1) year of seniority for each 1800
hours paid. Any time worked in excess of an equivalent shall be prorated at the time
of transfer.

Temporary Vacancies

Any temporary vacancy with an anticipated duration of six (6) weeks or morewill be
posted. Employeesworking lessthan thirty-sevenand one-half (37%) hours aweek
shall be given the first opportunity to fill temporary vacancies, subject to the
provisions of this Article. The Employerwill outline to the employee selected to fill
the vacancy the anticipated conditions and duration of such vacancy.

An employee returning from leave of absence shall have the right to returnto her
former position, Ininstanceswhere an employee returnsto work priorto estimated
date of return the Employer shall not be liable for payments to the resulting
displaced employee(s). In the event that a part-time employee is the successful
applicant, the part-time employee shall retain his/her part-time status during the
temporary full-time period. Nothing herein shall prevent the Employer from
temporarilyfilling any positionor vacancy for a period of upto six (6) weeks duration
as the Employer may deem appropriate.

An employeefilling atemporary vacancy of six (6)veeks or longer duration shall not
bid on any other temporary posting untilthe end of his/her temporary position.

Employeeson staff priorto the commencement of the summer vacation period shall
be given the first opportunity to fill available hours caused by vacation. An
employee exercising her option shall not, as a result of such extrawork, change her
employment status (i.e. part-time, full-time).

Permanent Transfers

(a) Ifan employee is transferred or reclassifiedto a higher rated job group, he
shall receivethe rate immediately above the rate of his priorjob inthe salary
range of the job to which he is transferred. Job seniority for pay purposes
shall date from the date the transfer becomes effective.

(b)  Ifanemployee istransferredto a lowerjob group due to a reduction in staff,
the employee will receive the corresponding rate for the job group to
which he istransferred. Job seniority for pay purposes shall include seniority
onthejob he is beingtransferred from.

(c)  Subjectto (a) and (b) above, a part-time employee, changing his/her status
to that of a full-time employee, covered by this full-time Agreement, shall
retain his/her corporate seniority and his/her classification seniority. Upon
entering into a full-time status, he/she shall suffer no loss of basic wage rate
nor loss of any benefits inwhich the employee may be enrolled, and then will
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progress in seniority and the wage rate will increase inthe same manner as
other full-time employees covered by the full-time Agreement.

ARTICLE 12 - NO CONTRACTING OUT

12.01 The Nursing Home shall not contract-out any work usually performed by members
of the bargaining unit if, as a result of such contracting-out, a lay-off of any
employees otherthan casual part-timeemployees resultsfrom such contracting-out.
Contracting-out to an Employer who is organized and who will employ the
employees of the bargainingunitwho would otherwise be laid-offwith similar terms
and conditions of employmentis not a breach of this Agreement.

ARTICLE 13 -WORK OF THE BARGAINING UNIT

13.01 Persons excluded from the bargaining unit shall not perform duties normally
performed by employees inthe bargaining unit which shall directly cause or result in
the lay-offor reduction in hours of work of an employee inthe bargaining unit.

13.02 Inthe event the Employer plans to change a vacant full-time positionto a part-time
position, itwill advise the Union and discuss its plans with them.

13.03 Eull-time/Part-time Ratio

So long as a full-time position exists there will be no splitting of that position into tWo
or more part-time positions without the agreement of the Union, such agreement not
to be unreasonably withheld.

ARTICLE 14 — PRINTING

14.01 The Employer and the Unionwill share equally in any cost of printingthe Collective
Agreement.

ARTICLE 15~ LEAVES OF ABSENCE

15.01 The Administrator may grant or refuse a requestfor a leave of absence without pay
for extenuating personal reasons, providedthat he receives at leastone (1) month's
notice in writing, unless impossible, and that such leave may be arranged without
undue inconvenience to the normal operations of the Nursing Home. Applicants
when applying must indicate the date of departure and specify the date of return.

If a leave of absence is granted, the employee shall be advised in writing with a
copy to the Union.
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To qualify for leaves of absence as stipulated above the employee must have
completed six (6) months of employment with the Employer and it is expressly
understood, no benefit except as hereinafter provided shall accrue to or be paid to
any employee on leave of absence.

15.02 Pregnancy and Parental Leave

Pregnancy and parental leaves will be granted in accordance with the Employment
Standards Act of Ontario unless otherwise amended.

15.03 Pregnancy | eave

(@)

(b)

(©)

An employee who is pregnant shall be entitled, upon application, to
pregnancy leave and parental leave immediately thereafter. Pregnancy
leave shall be granted for seventeen (17) weeks as provided in the
Employment Standards Act, and may begin no earlier than seventeen (17)
weeks before the expected birth date.

The employee shall give the Employer two (2) weeks' notice, inwriting, of the
day upon which she intends to commence her leave of absence, unless
impossible, and furnish the Employerwith a certificate of a legally qualified
medical practitioner stating that she is pregnantand giving the estimatedday
upon which delivery will occur.

The employee must have started employment with her Employer at least
thirteen (13) weeks prior to the expected date of birth.

The employee shall give at least two (2) weeks notice of her intention to
return to work. The employee may, with the consent of the Employer,
shorten the duration of the leave of absence requested under this Article
upongiving the Employertwo (2) weeks notice of her intentionto do so, and
furnishing the Employer with a certificate of a legally qualified medical
practitioner stating that she is able to resume her work.

" Additional leave of absence may betaken under Article 15.1 I ParentalLeave.

Notwithstanding Article 15.03 (b) above, an employee must complete ten
(10) months of continuous service prior to the expected date of birth to be
paid a supplemental Employment Insurance Benefit.

An employeeon pregnancy leave who is in receiptof Employment Insurance
pregnancy leave benefits shall be paid a supplemental Employment
Insurance Benefit.

That benefit will be the equivalent to the difference between seventy-five

percent (75%) of her regular.weekly earnings and the sum of herweekly rates
of Employment Insurance Benefits. In any week, the total amount of SUB
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payments and the weekly rate of E.I. benefits will not exceed
seventy-five (75%) of the employee's regular weekly earnings.

Vested Interest- Employeesdo not have a rightto SUB payments except for
supplementation of E:l. benefits during the unemployment period as
specified in the plan.

Other Income- Paymentsin respectto guaranteed annual remunerationor in
respect of deferred remunerationor severance pay benefits are not reduced
or increased by payments received under this plan.

Such payment shall commence after the two (2) week employment insurance
waiting period and shali continue while the employee is in receipt of such
benefits for a maximum period of seventeen (17) weeks.

The employee's regularweekly earnings shall be determined by multiplying
her regular hourly rate on her lastday worked priorto the commencement of
the leave times her normal weekly hours.

The regular hourly rate shall be calculated to include all of the employee's
insurable earnings as defined by the Employment Insurance System.

The SUB top-up by the Home would not take into account E.l. insurable
earnings from sources other than this facility.

15.04 An employee who does not apply for leave of absence under Article 15.03 (a) and

15.05

15.06

who is otherwise entitled to pregnancy leave, shall be entitled to and shall be
granted leave of absence in accordance with Article 15.03 (a) upon providing the
Employer, before the expiry of two (2) weeks after she ceased to work, with a
certificate of a legally qualified medical practitioner stating that she was not able to
performthe duties of her employment because of a medical condition arising from
her pregnancy, and giving the estimated day uponwhich, in his opinion, delivery will
occur or the actual date of her delivery.

Duringthe period of leave, the Employer shall continue to pay the Employer's portion
of hospital, medical, dental, group life, pension and other benefits included and
prescribed by the Employment Standards Act unless the employee gives the
Employer written notice that the employee does not intend to pay the employee
contributions. If deductions for the employee's share of the premiums are required,
the Employer shall deduct these amounts from the SUB payments.

An employee who intendsto resume her employmenton the expiration of the leave of
absence granted to her under this Article shall so advise the Employer when she
requeststhe leave of absence. Ifa full-time employee returnsto work at the expiry of
the normal pregnancy or parental leave, and the employee's former permanent
positionstill exists, the employee will be returnedto her formerjob, andformer shift, if
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15.07

15.08

15.09

15.10

16.1 1

designated.

All employees who fill vacancies as a result of the above absences shall likewise be
returned to their former permanent positions.

When the Employer has suspended or discontinued operations during the leave of
absence and has not resumed operations uponthe expirythereof, the Employer shall
upon resumption of operations, reinstate the employee to her employment or to
alternate work in accordance with the established seniority system or practice of the
Employer in existence at the time the leave of absence began and inthe absence of
such a system or practice shall reinstate the employee in accordance with the
provisions of Article 15.06.

Suchabsence is not anillness underthe interpretation of this Agreement, and credits
on the accumulated sick leave plan and the weekly indemnity plan cannot be used.

Credits for service for the purpose of salary increments, vacations, or any other
benefitincludedand prescribedunder the Employment StandardsAct shall continue
and seniority shall accumulate during the leave.

Upon expiry of seventeen (17) weeks pregnhancy leave, an employee may
immediately commence parental leave, as provided under Article 15.11 of this
Agreement. The employee shall give the Employer at leasttwo (2) weeks notice, in
writing, that she intends to take parental leave.

Parental Leave

(a) An employee who becomes a parent, and who has been employed for at
leastthirteen (13) weeks immediately precedingthe date of the birthof child
or the date the childfirst came into care or custody of the employee, shall be
entitled to parental leave.

(b) A“parent’ includes: the natural mother or father of the child; a person with
whom a child is placed for adoption and a personwho is in a relationship
with the parent of the child and who intends to treat the child as his or her
own.

(c) Parentalleave mustbegin no laterthan fifty-two (52) weeks after the day the
child is born or comes into the custody, care and control of the parentfor the
first time. For employees on pregnancy leave, parental leave will begin
immediatelyafter pregnancy leave expires. Parentalleave shall be grantedfor
up to thirty-five (35) weeks in duration if the employee also took pregnancy
leave and thirty-seven (37) weeks in duration if she did not.

(d)  The employee shall give the Employer two (2) weeks written notice of the
date the leave is to begin.
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An employee may end her parentalleave as set out in paragraph(c) above (or
earlier) by giving the employerwritten notice at leastfour (4) weeks beforethe
last day of the leave.

(e)  Effective July 1, 2005, notwithstanding Article 15.11 (a) above, an employee
must complete ten (@) months of continuous service immediately preceding
the date of the birth of the child or the date the child first came into care or
custody of the employee to be eligibleto be paid a supplemental Employment
Insurance Benefit.

An employee on parental leave who is in receipt of Employment Insurance
parental leave benefits shall be paid a supplemental Employment Insurance
Benefit.

That benefit will be the equivalent to the difference between seventy-five
percent (75%) of her regularweekly earnings and the sum of herweekly rates
of Employment Insurance Benefits. In any week, the total amount of SUB
payments and the weekly rate of E.l. benefits will not exceed seventy-five
percent (75%) of the employee's regular weekly earnings.

Vested Interest- Employees do not have a rightto SUB payments except for
supplementationof E.l. benefitsduringthe unemploymentperiod as specified
inthe plan.

Other Income- Payments in respectto guaranteed annual remunerationor in
respectof deferred remunerationor severance pay benefitsare not reducedor
increased by payments received under this plan.

Such paymentshall commenceafter the two (2) week employmentinsurance
waiting period (if any) and shall continue while the employee is in receipt of
such benefits for a maximum period of ten (10) weeks.

The employee's regularweekly earnings shall be determined by multiplying her
regular hourly rate on her last day worked priorto the commencementof the
leave times her normal weekly hours.

The regular hourly rate shall be calculated to include all of the employee's
insurable earnings as defined by the Employment Insurance System.

The SUB top-up by the Home would not take into account E.l. insurable
earnings from sources other than this facility.

(f) For the purposes of parental leave under Article 15.11 Parental Leave, the
provisions under 15.02, 15.05, 15.06, 15.07, 15.08, 16.09 and 15.10 shall also

apply.
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15.12 Leave For Union Business

()

(b)

The Employer shall grant leaves of absence to employees to attend Union
Conventions, Seminars, Education Classes or other Union business. The
Union agrees that in making requestsfor leave of absence that it not unduly
affect the proper operations of the Nursing Home.

Leave of absence will be granted according to the following conditions:

(i)' leave of absence will not be requested for more than three (3)
employees in any calendar year;

(i)  noemployeeswill be granted more than two (2) leaves of absence in
any calendar year,

(iiiy  no leave of absence will be for more than seven (7) days;

(iv) leave of absence will not be requested for more than one (1)
- employee from any department at any one time;

(v} the cumulative leave of absence under this Article will not exceed
twenty-one (21) days in any calendar year.

(viy Employeeson such leave of absence will be paid by the Employer
who will be reimbursed by the Union for the amount paid to the
employees.

(vii)  Forsuch leave of absence the Union mustgive twenty-one (21) days
clear notice to the Employer.

(viii) While on unpaid leave of up to thirty (30) days, employees will be
maintained on regular pay and benefits (including pension), and the
Union shall fully reimburse the Employerfor wages, statutorybenefits
(i.e. EHT, UIC, CPP and WSIB) and Pension, butwould not include
Health and Welfare and Weekly Indemnity premiums (if applicable).

Upon application by the Union in writing, the Nursing Home will give
reasonableconsiderationto a requestfor leave of absence, without pay, to an
employee elected or appointedto a full-time Unionoffice. Itis understoodthat
not more than one () employee inthe bargainingunitmay be on such leave at
the sametime. Such leave, if granted, shall be for a period ofone (Icalendar
year fromthe date of appointment unless extendedfor a further specific period
by agreement of the parties. Seniority and service shall accumulate during
such leave to the maximum provided, if any, under the provisions of the
Collective Agreement. Itwill becomethe responsibility of the employee for full

Page23



payment, one (1) month in advance, of any applicable benefits in which the
employee is participating during such leave of absence. It is agreed that for
the purpose of WSIB coverage, such employeesare deemedto be employed
by the Union.

15.13 Bereavementl eave

(@)

(b)

(c)

(d)

(e)

(f)

(9)

Upon the death of an employee’s spouse, (to include same sex partner),
child or stepchild, an employee shall be granted leave up to a maximum of
five (5) days without loss of pay, endingwith the 2™ day followingthe day of
the funeral.

Upon the death of an employee's mother, father, step-parents, mother-in-
law, father-in-law, brother, sister, brother-in-law, sister-in-law, legal guardian,
grandparent, grandchildren, son-in-lawor daughter-in-lawthe employee shall
be granted leave up to a maximum of three (3) days without loss of pay
ending with the day of the funeral.

It is agreed that this leave is to apply only where the employee is in
attendance at the funeral and pay for such days of absence is limited to the
days actually missed from work as per the employee's scheduled working
days. Ifthe funeralis not attended, the paid leave shall be limited to Two (2)
days ending not later than the day of the funeral.

Inthe event of a spring internment, an employee may save one of the days
identified above without loss of pay to attend the internment.

An employee shall be granted one Iy bereavementleavewithoutloss of
pay on the death of his or her aunt or uncle, niece or nephew.

An employee will not be eligible to receive payment under the terms of
Bereavement Leave for any period in which she is receiving payments for
holiday pay or vacation pay.

NOTE: Itisunderstoodthat if an employee is on sick leave and attends the
funeral that the bereavement leave will not be charged against sick leave
accumulated.

Where it is necessary because of distance, the employee may be provided
up to four (4) days additional unpaid leave.

156.14 Jury and Witness Duty

If an employee B required to serve as ajuror in any court of law, or is requiredto
attend as a witness in a court proceeding in which the Crown is a party, or is
required by subpoena to attend a court of law or coroner's inquest in connection
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15.16

15.16

15.17

with a case arising from the employee's duties at the Nursing Home, the employee
shall not lose regular pay because of such attendance, providedthat the employee:

(a) notifiesthe Nursing Home immediatelyonthe employee's notificationthat he
will be requiredto attend at court;

(b)  presents proof of service requiringthe employee's attendance; and

(c)  depositswith the Nursing Home the full amount of compensation received,
excluding mileage, travelling and meal allowance, and an official receipt
thereof.

Education Leave

(a) If required by the Employer, an employee shall be entitled to a leave of
absence with pay and without loss of seniority and benefits to upgrade their
employment qualifications.

(py  Where employeesare required by the Employerto take courses to upgrade
or acquire new employment qualifications, the Employer shall pay the full
costs associated with the courses.

(c) The Administrator may grant a request for unpaid leave of absence to
upgrade employment qualifications, providedthat they receive at least one
month's notice in writing unless impossible and provided that such a leave
may be arranged without undue inconvenience to the normal operations of
the Nursing Home. Applicants, when applying must indicate the date of
departure and specific date of return.

An employee who has been granted a leave of absence of any kind, and who
overstays his leave, unless he obtains permission or provides a satisfactory
explanation, shall be consideredto have terminated his employmentwithout notice.

Electionto Public Offi

An employeewho is electedor appointed to Federal, Provincial, Municipalor Regional
Municipal office, who is requiredto e absent from work because of their elected or
appointedduties shall uponwritten applicationto the Employer, be granted sufficient
time on leave of absence to comply with their duties. Seniority and service shall
continue consistent with the Collective Agreement.

It will become the responsibility of the employee for full payment of any applicable

benefits inwhich the employee is participating during such leave of absence. Such
payment shall be in advance of when the monthly premium is due.
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RTICLE 16 - HOURS OF WORK

16.01 (a)

(b)

(c)

(d)

The following is intendedto define the normal hours of work for the full time
employees but shall not be interpreted as a guarantee of hours of work per
day or per week, or days of work per week.

The regular work shift for full time employees shall be seven and a half (7
112)working hours perday exclusive of meal periods. The seven and a half
(7 1/2) working hours per day will be worked within an eight (8) hour period.

The exception to 16.01 (a) shall be the R.P.N. in charge working the
evenings or night shifts in which case the regular work shift shall be 7 3/4
working hours per day exclusive of meal periods. The 7 % working hours per
day will be worked within an 8 % hour period.

During the changeover from Daylight Savings Time to Eastern Standard
Time, or vice-versa, an employee shall be paidfor 7%z hours, notwithstanding
the fact they have worked either & 1/2 hours or 8 1/2 hours.

16.02 Work Schedule

(@)

(b)

(c)

(d)

Work schedules covering a four (4) week periodwill be posted two weeks in
advance. Employee requests for specific days off must be submittedto the
Administrator or designate one week in advance of posting.

All employeeswho work on an assigned day off as per assigned schedule, at
the Employer's request will be paid overtime at the rate of time and one-half
(1 1/2) for all hours worked.

Employeeswho are scheduled to work lessthan seventy-five (75) hoursina
two (2) week period will not qualify for overtime on an assigned day off as
stipulated in Article 26.02 untilthey have completed seventy-five (75) hours
of work inthe scheduled two week period.

The Employer agrees to arrange shift schedules so that employees wiill
receive a minimum of 24 hours off between the change of shifts. In the
event employees of their own accord for their own convenience change shifts
with one another, the Employer agrees not to unreasonably interfere but
reserves the right to request signed statements from such employees and
shall not be responsible or liable for overtime rate claims and non-
compliance with the above provisions that mightarise or accrue as a resultof
exchange of shifts.

No employee shall be scheduled to work more than seven (7) consecutive
days without being given two or more days off work provided however, that
the overtime rate of one and a half (1 1/2) times the employees applicable
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hourly rate shall be paid for any days worked over seven consecutive days,
except in the case of an exchange of shift between employees.

(f) The Employer will ,endeavour to arrange shift schedules such that all
employees will receive one (1) weekend off in three (3). This scheduling
provisiondoes not apply when employees mutually agree to exchange shifts
or when an employee accepts or requests a shift at her own discretion.

(@) There shall be no split shifts.
16.03 Lunch or Meal Periods

(a) Lunchor meal periodswill be uninterrupted, except in cases of emergency.
Properfacilitieswill be providedfor employeeswho bringtheir own lunch and
locker facilities will be provided.

(b) An employee Is not considered "on call" during such lunch periods and may
leave the building provided he punches out and punches in 0N the time clock
and notifies his immediate supervisor in advance that he is leaving the
building. (Only one notificationrequired in case of a regular practice.)

16.04 Employees will be allowed breaks within the shift without reduction in pay and
without increasingthe regular working hours as follows:

Shift Length: Breaks:
-Up to, and including 5.5 hours 1 - 15 minute break
-More than 5.5 hours 2 - 16 minute breaks

Inaddition to the above, any shift over5 hourswill also have a ¥2 hour unpaidlunch
within the shift

18.05 When an employee is required by the Employer to attend a mandatory inservice
programoutside her scheduledworking hours and the employee does attend same,

she shall be paid for a minimumtwo (2) hours for such attendance at her regular
straight time hourly rate of pay.

ARTICLE 17 —-PREMIUMPAYMENTS
17.01 Qvertime

(@) Overtime shall be paid for all hours worked over seven and a half (7 1/2)
hours in a day and seventy-five (75) hours bi-weekly at the rate of time and
one-half the employee's regular rate of pay.

(b) In the event employees of their own accord, for their own personal
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()

(d)

©)

©

17.02 (a)
(b)

convenience, arrange to change shifts with appropriately qualified other
employees, with prior approval of the Administrator or her designate, the
Employer reserves the right to request signed statements from Such
employeesand shallnot be responsible or liablefor overtime rate claims and
non-compliance with the above provisions, that might arise or accrue as a
result of the exchange of shifts. Such permissionshall not be unreasonably
denied.

If an employee is requiredto work an extra continuous full shift as overtime,
o (2) free meals will be supplied during such shift, in addition to overtime
rates paid. If an employee is required to work an extra three (3) hours
overtime at the end of his shift one (I) free mealwill be supplied.

Employeeswho work overtime will not be required to take time off in regular
hours to make up for overtime worked, but may take time off equivalent to
overtime by mutual agreement.

Overtime shall be based on the employee's regular rate of pay and there shall
not be any pyramiding of overtime under this Article.

An employee who is absent on paid time during his scheduled work week
because of sickness, WSIB, bereavement, holidays, vacation, or union leave
on scheduled days of work shall be considered as if he had worked during his
regular scheduled hoursduring such absence for the calculationof eligibilityfor
overtime rate.

In no event shall there be any pyramiding of benefits or payments.

Weekend Premium

Effective July 11,2005, fifteen ($0.15) cents per hour worked weekend
premium payable between the start of the shift commencing on or about
2300 hours Friday, and the end of the shift ending on or about 2300 hours
Sunday.

17.03 Minimum Reporting Allowance

If an employee reports for work at the regularly scheduledtime for his or her shifts
and no work is available such employee will be entitled to a minimum of four (4)
hours pay at the employee's regular rate provided that:

(@)

(b)

the employee has not been previously notified by the Employer to the
contrary, either orally or by message left at the employee's residence;

if requested by the Employerthe employee shall perform a minimum of four
(4) hours of such available work as the Employer may assign.
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...04 Article 17.02 shall be waived and not binding upon the Employer in case of any
labour dispute or emergency such as fire and power shortage which disrupt the
operations of the Nursing Home nor shall it apply to employees returning to work
without notice after absence.

17.05 Call In

(a)

(b)

(c)

(d)

"Call-in" shall mean the calling in to work at the Employer's request of an
employee on an assigned day off as per the posted schedule.

Employees who are called in will be paid overtime at the rate of time and
one-half (1 1/2) for all hours worked, except inthe case of employeeswho
are scheduled to work less than seventy-five (75) hours in a two (2) week
period who shall qualify for overtime rates on a call-in for hours in excess of
seventy-five (75) hours of work inthe two (2) week pay period.

All call-in of shifts shall be given in order of seniority on a rotational basis of
those employees on the availability list, at non overtime rates of pay, before
securing an agency replacement.

Where the call in is requestedwithin one-half (1/2) hour of the starting time
of the shift and the employee commences work within one (1) hour of the
call, then the employee will be paid as ifthe entire shift, had been worked,
provided she completes the shift for which she was called in.

17.06 Responsibility Allowance for Work Outside the Bargaining Unit
Effectivefollowing May 31,2004:

(a)

(b)

(©)

(d)

When the Employer temporarily assigns an employee to carry out the
responsibilities of a salaried employee outside of the bargaining unit for a
period in excess of 1/2 shift, the employee shall receive an allowance of
seven dollars and fifty cents ($7.50) for each shift from the time of the
assignment.

Where an RN is absentfrom her normal shift, and the Employertemporarily
assigns an RPN to carry out some additional responsibilities of the absent
RN for a period in excess of 1/2 shift, the employee shall receive an
allowance of seven dollars and fifty cents ($7.50) for each shift.

Where there is neitheran RN nor a Supervisoryemployee (or above), who is
a Registered Nurse in the building and there is an RPN in the building, the

above-noted allowance will apply to an RPN who is designated to be in
charge of the building.

It is understood and agreed that only one of the above-noted premiums will
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apply at any one time.

ARTICLE 18 « UNIFORMALLOWANCE

18.01

(@) The Employeragreesto pay a uniform allowance to full- time employees and
to part-time employees, but subject to the prorations in Article 22.12.

(b) Uniformallowance will be paid on a monthly basis and at the following rates:

Effective January 1,999 - $9.00 per month
Effective January 1, 2007 - $10.00 per month

ARTICLE 19 - HEALTHAND SAFETY

19.01

19.02

The Employerand the Union agree that they mutuallydesire to maintain standards
of safety and health inthe Home, inorderto prevent injuryand illness and abide by
the Occupational Health and Safety Act as amended from time to time.

A joint management and employee health and safety committee shall be
constituted, which shall identify potentialdangers, recommendmeans of improving
the health and safety programs and obtaining information from the Employer or
other persons respecting the identification of hazards and standards. The
committee shall normally meet every three months or more frequently if the
committee decides.

Scheduled time spent in such meetings is to be considered time worked for which
representative(s) shall be paid by the Employer at his or her regular or overtime
rate.

Minutes shall be taken of all meetings and copies shall be sent to the Committee
members. Minutes of the meetings shall be posted onthe workplace health& safety
bulletin board.

The Employer shall providethe time from work with pay and all relatedtuition costs
and expenses necessary to certify the worker representative.

Where an inspector makes an inspection of a workplace under the powers
conferred upon him or her under the Occupational Health and Safety Act, the
employer shall afford a certified committee member representing workers the
opportunity to accompany the inspector during his or her physical inspection of a
workplace, or any part or partsthereof. Where aworker certified member is noton-
site and available, the Employer shall afford a worker health and safety
representative if any, or a worker selected by a Union, because of knowledge,
experience and training, to representit, the opportunityto accompanythe inspector
during his or her physical inspection of a workplace, or any part or parts thereof.
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.3.03 Two (2) representatives of the Joint Health and Safety Committee, one (1) from

managementand one (1)from the employees, shall make monthly inspectionsofthe
work place and shall report to the health and safety committee the results of their
inspection, The members of the Committee who represent the workers shall
designate a member representing workers to inspect the workplace. Where
possiblethat member shall be a certified member. The employer shall providethe
member with such information and assistance as the member may require for the
purpose of carrying out an inspection of the workplace. Scheduled time spent in all
such activities shall be considered as time worked

19.04 The Joint Health and Safety Committee and the representativesthereof shall have

access to the annual summary of data from the WSIB relating to the number of
work accident fatalities, the number of lost workday cases, the number of lost
workdays, the number of non-fatal cases that required medical aid without lost
workdays, the incidence of occupational injuries, and such other data as the WSIB
may decide to disclose. It is understood and agreed that no information will be
provided to the Committee which is confidential. This information shall be a
standing item recorded in the minutes of each meeting.

19.05 The Unionwill use its best effortsto obtainthe full co-operationof its membershipin

the compliance of all safety rules and practices.

19.06 The Employer will use its best efforts to make all affected direct care employees

19.07

19.08

aware of residentswho have serious infectious diseases. The natureofthe disease
need not be disclosed. Employees will be made aware of special procedures
required of them to deal with these circumstances. The parties agree that all
employees are aware of the requirement to practice universal precautions in all
circumstances.

The parties further agree that suitable subjects for discussion at the joint Labour
Management Committee will include aggressive residents.

The Employerwill review with the Joint Occupational Healthand Safety Committee
written policies to address the managementof violent behaviour. Such policieswill
include but not be limited to:

a. Designing safe procedures for employees.

b. Providing training appropriate to these policies

¢. Reportingall incidents of workplace violence.
The Employer shall:

)] inform employees of any situation relatingto their work which may endanger
their health and safety, as soon as it learns of the said situation:

(i)  inform employees regardingthe risks relatingto their work and providetraining
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and supervision so that employees have the skills and knowledgenecessaryto
safely performthe work assigned to them;

(ify  ensure that the applicable measures and procedures prescribed in the
Occupational Healthand Safety Act are carried out inthe workplace.

19.09 A worker shall,

(@)  workincompliancewith the provisionsof the OccupationalHealthand Safety
Act and the regulations;

(b)  useorwear the equipment, protective devices or clothing that the worker's
employer requiresto be used or worn;

(c)  reportto his or her employer or supervisor the absence of or defect in any
equipment or protective device of which the worker is aware and which may
endanger himself, herself or another worker; and

(d) report to his or her employer or supervisor any contravention of the
OccupationalHealthand Safety Act or the regulationsor the existence of any
hazard of which he or she knows.

19.10 Injured Workers Provisions

At the time an injury occurs, the injured worker's employer shall provide
transportation for the worker (if the worker needs it) to a hospital or a physician
locatedwithin a reasonable distance or to the worker's home. The employer shall
pay for the transportation.

19.11 Infectious Diseases

The Employer and the Union desire to arrestthe spread of infectious diseases in
the nursing home.

To achievethis objective, the Joint Occupational Health and Safety Committee may
review and offer input into infection control programs and protocols including
surveillance, outbreak control, isolation, precautions, worker education and training,
and personal protective equipment.

The Employer will providetraining and ongoing educationin communicable disease

recognition, use of personal protective equipment, decontamination of equipment,
and disposal of hazardouswaste.

ARTICLE 20 - PAID HOLIDAYS

Note: For purposes of calculatingand qualifying for holidays, the related provisions for
employees who have elected Status Quo pursuant to the one-time choice following May
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« 1,2004 relatingto part-time benefits are found in Appendix ““A .

20.01

20.02

20.03

20.04

20.05

20.06

20.07

(@) Employeeswho have completedtheir probationary period shall receive the
following statutory holidays with pay:

New Years Day Labour Day

Good Friday Thanksgiving Day

Victoria Day Christmas Day

Dominion Day Boxing Day

Civic Holiday Heritage Day (3rd Monday
in February)

()  Uponcompletionof the probationary periodthe employees shall be paid for
any and all paid holidays for which they have not been paid which fall within
the probationary period at the rate of pay that was In effectwhen the holiday
occurred.

The anniversary date of an employee’s employment will be recognized as a paid
float holiday to be taken by mutual agreement.

Effective January 5, 1999 an additional float holiday will be added, to be taken by
mutual agreement.

Where on the above named statutory holidays falls on a Saturday, or Sunday an
alternative day may be designated by the Employer as the statutory holiday.

Holiday pay will be computed on the basis of the number of hours the employee
would otherwise work had there been no holiday, at his regular rate of pay.

Holiday pay for employeeswho regularly work morethan 48 hours butlessthan 75
hours is based on proration formula noted in Article 22.12 of this agreement.
Holiday entitlementfor employeeswho regularly work morethan 66 hours bi-weekly
but less than 75 hours bi-weekly shall be based on provisions for employees
regularly working 75 hours.

(@) An employee will qualify for holiday pay as per the prorationformula if the
employee worked her scheduled day before and scheduled day after the
holiday and has worked at least one (1) day in the two (2) week period
preceding the holiday.

(b)  Ifan employee meets the qualifications in 20.07 (a) he/she is deemed to
have qualified for lieu day(s) pay for that holiday.

However, if an employee’s absence on the regularworking day immediately prior to

and/or following a holiday is due to illness as confirmed by a doctor's certificate, if
required, by the Employer, the foregoing qualifications would not apply and the
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employee will be eligible for one (1) day's holiday pay during any one (1) period of
illness, except at Christmasand New Year's period where there is more than one (1)
holiday, the entitlement shall be limited to a maximum of Two (2) days.

20.08 An employee who is requiredto work on any of the above mentioned holidaysor an
employee who is requiredto work on his float holidaywill, in addition to his holiday
pay be paid at the rate of one and one-half (1 112)times his regular rate of pay or in
lieu thereof be granted equivalent time off with pay equal to overtime rates.

20.09 Any employee scheduled to work on a holiday and who does not report for work
shallforfeit his holiday pay unlessthe absence isdueto illness. The employer may
require a Medical Doctor's certificate, in which case the employee will receive
holiday pay as stipulated in Article 20.05.

20.10 If one of the above named holidays occurs on an employee's regular day off or
during his vacation period, the employee shall receive an additional day off in lieu
thereof within TWO (2) weeks either side of the holiday unless otherwise arranged
between the employee and the Supervisor, or the employee shall receive a day's
pay. These options shall be at the discretion of the Employer.

20.11 If an employee has met the qualifiers for statutory holidays, they are deemed to
have qualified for lieu day pay.

ARTICLE 21 -VACATIONS

21.01 Forthe purpose of calculating eligibility, the vacation year shall be the period from
July 1stof any year to June 30th of the following year.

21.02 The period at which employees shall take vacation shall be based on the selection
by the employee according to seniority in each department but shall be finally
determined by the Administrator havingdue concernfor the proper operation of the
Nursing Home.

21.03 Vacationtime will be allotted betweenthe months of May and September inclusive,
if possible, unless some other time is mutually arranged between the individual
employee and the Employer. Vacations are not cumulative from year to year and all
vacations must be taken by December31st following the cut-off date. Employees
shall not waive vacation and draw double pay.

21.04 Employeeswho have not completed their probationary period as of the cut off date
will receive 4% of their gross earnings during the vacation year.

21.05 Employeeswho have completedtheir probationary period as at the vacation cut-off

date will be granted one (1) day's vacation leave for each month of service to a
maximum of ten (10) days. Vacation pay for such employees will be four (4%) of
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gross earnings during the vacation year.

21.06 Employeeswith one (1) year of service on or before the cut off date of the current
year shall receive two (2) weeks (10 days) vacation. Vacation pay for such
employees will be at two (2) times their normal weekly salary.

21.07 Employeeswiththree (3) years of service on or beforethe cut off date of the current
year shall receive three (3) weeks (15 days) vacation.

21.08 Employeeswith eight (8) years of service on or beforethe cut off date of the current
year shall receive four (4) weeks (20days) vacation. Vacation pay for such
employees will be at four (4) times their normalweekly salary.

21.09 Employees with fifteen (15) years of service on or before the cut off date shall
receivefive (5) weeks (25 days) vacation.

21.10 Employeeswith twenty-five (25) years of service on or before the cut off date shall
receive six (6) weeks (30 days) vacation.

Effective inthe 2004 vacationyear, employees with twenty-four (24) years of service
on or before the cut off date shall receive six (6) weeks (30 days) vacation.

Effective in the 2005 vacation year, employees with twenty-three (23) years of
service on or before the cut off date shall receive six (6) weeks (30 days) vacation.

21.11 Employeeswho have lost their seniority and have terminated their employment as
set out in Article 9 herein between vacation periods, shall on termination of
employment be paid a vacation with pay allowance based on the annual vacationto
which such employees shall he entitled from the cut off date of the year of
termination of employment, which shall be paid no laterthan the next regular payroll
date.

21.12 A separate cheque for vacation pay will be paid as early as possible in July of each
year to all employees in the bargaining unit.

21.13 Vacation with pay for full-time shall be based on length of service calculated on a
calendar year from starting date.

21.14 The employer may pay vacation pay as part of the regular pay. In such
circumstances, the employerundertakesthat the rate of incometax onthe vacation
pay will not change unless the vacation pay changes the employee’s annual tax
bracket.

21.15 Vacation entitlement for employees who regularly work more than sixty-six (66)

hours bi-weekly but less than seventy-five hours bi-weekly shall be based on
provisionsfor employees regularly working seventy-five (75) hours.
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ARTICLE 22 — HEALTHAND INSURANCE BENEFITS

22.01

22.02

22.03

22,04

22.05

22.06

All healthand insurance benefit premiumcosts paid by the Employer shall proratein
accordance with the proration formula (Article 22.12). Same sex spouse will be
eligible to be a dependent for insured benefits.

The Employer agrees to pay 100% of the standard ward billed rate of O.H.I.P.
premiums for employees enrolled.

The Employerwill pay 100% of the cost of $17,000.00 of life insurance. Effective
July 1, 2004, life insurance coverage will be increased to $20,000.  Note:
Employees must work at least one day after the life insurance improvementto be
eligible for the improvement.

The Employeragreesto pay 75% of the billed single family ratefor a Major Medical.
No Co-Insurance Plan currently in effect. Ifan employee is otherwise covered, the
Employer shall not be obligatedto contribute.

The drug planwill be modified as necessaryto require generic substitution for drugs
covered by the plan unless otherwise prescribed by the employee's doctor. The
partieswill meetto discuss the implementationof this modificationto the drug plan.

The drug plan shall provide each enrolled employee a drug card with a $7.50
dispensing fee cap and a $1.00 deductible per prescription. Positive enrollment
provisionto be included.

The Employer agrees to pay 76% of the billed single family rate for a 24 month -
$120 Vision Care plan. Effective January 1, 2005 the vision coveragewill increase
to $140.00 every 2 years. Ifan employee is otherwise covered, the Employer shall
not be obligated to contribute.

Dental Plan

Effective July 1, 1999 the Employeragreesto continue a dental plan (equivalentto
Blue Cross#9), based onthe O.D.A. fee guide for 2001. EffectiveJuly 1,2004, the
ODA Fee Guide will be based on a two year lag. The Employer agrees to pay fifty
percent (50%) of the billed premium for eligible participatingemployees, provided
that the participating employee pays the remainingfifty percent (50%)of the billed
premiumthrough payrolldeductions. The cap onthe dental planwill be $2,000.00
per individual and per family member.
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22.07
22.08

22.09

Effective July 1, 2004:

Amend Dental plan to reflect that Fluoride treatments will be covered only for
persons under the age of 18 years.

Amend Dental planto reflectthat for persons 18 years and older, recallison a 9
month basis (from 6).

HearingAide Plan$300.00 maximum benefit (Life Time).

Benefit Enrolment Requirements

Employees may elect to enroll inany or all of the group insurance plan(s) at the time
of hire. Employeeswho have elected to enroll in a particular plan may withdraw at
anytime. An employeewho has not enrolledin a plan or haswithdrawn may enroll
in a plan subject to carrier approval but will not immediately be eligible to claim
benefits except as defined below. Such late or re-enrolmentshall occur only at the
sign-up opportunities in January and.July each year.

Late enrolment or re-enrolmentis subjectto carrier approval. Initialbenefits which
may be claimed are as follows:

(@) Life—when coverage approved.

(b)  Dental-*$200.00 maximum benefit/covered person.

(c) EMH.C.
()] Drugs - *$150.00 maximum benefit/covered person.
(ii) Vision - no benefit during first six (6) months.
(iii) Hearing - no benefit during first six (6) months.

*During first twelve (12) months of coverage

Chanae of Carriers

The Employer shall provide to each persona copy of the current informationbooklets
for those benefits provided under this Article. The Union shall be provided with a
current copy of the Master Policy. It i clearly understood that the Employer's
obligation pursuantto this Collective Agreementis to providethe insurance coverage
bargained for. Any problemswith respectto the insurer acknowledgingor honouring
any claims is a matter as betweenthe employee and the insurer. The Employerwill
notify the Union if it intendsto change the Insurance Carrier.
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22.10 Benefit Grievance Resolution

Any grievance arising from the interpretation, application and/or administration of
the health and welfare benefits shall be resolved as follows:

(@)

(b)

(d)

the Union or Employer shallfile awritten grievance within ten (@) days of its
learningthat an alleged problem exists. For insured benefits, a copy of the
grievance shall ke forwarded to the insurers.

within ten {10) days of filing a grievance, the parties shall meetwith a view to
resolving the grievance.

if the grievance is not resolved, as aforesaid, or if the parties fail to meet
within the time limited, then the grievance shall be referred to a single
arbitrator to be selected alternately from the list of arbitrators hereinafter
provided.

the arbitrator shall, in his/her discretion, determine the most expeditious
manner of resolving the dispute consistent with affording each party a
reasonableopportunityto presentits case. The arbitrator may dispense with
an oral hearing; receive only written submissions; hear evidence or
submissions by conference call; receive evidence by affidavit and/or take
such other steps as may be in his/her opinion appropriate.

the arbitrator may inhis/her discretion attemptto assist the partiesinsettling
the dispute.

the arbitrators for this process shall be Reva Devins and Deena Baltman.

If additional arbitrators are necessary, Martin Teplitsky shall remain seized to
appointthese, ifthe parties are unableto agree.

the arbitrator shall render a decisionwithin ten (10) days of completionofthe
hearing. Written reasons are not required. Oral decisions confirmed in
writing may be given.

the fees and expenses of the arbitrator shall be shared equally by the
Employerand the Unionin caseswhere the benefitis self-insured and bythe
insurers and the Union where the benefitis insured.

this process shall commence immediatelyfor all self insured benefits. Upon
the expiry of any contracts of insurance for benefits, this process shall then
apply to insured benefits. It is the responsibility of the Employer to obtain
insurance which includes an agreement by the insurer to be bound by the
process. Ifthe Employer fails to obtain the agreement of an insurer, the
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0)

grievance shall proceed as though it is a self-insured benefit.

the parties agree that the decision of an arbitrator hereunder shall be final
and binding and shall not be appealed or judicially reviewed by either party.
The purpose of waiving any appeal rights or rights of judicial review is to
avoid the cost and expense associated with the exercise of these rights.

the decision of the arbitrator shall not have any value as a precedentin a
subsequent case.

if in the opinion of any party a grievance raises an issue which should ke
decided by the form of grievance arbitration provided by the Collective
Agreement for all other grievances, uponthe consent of all parties or if such
consent is not forthcoming, with the approval of Martin Teplitsky, such
approval to be obtained by a conference call, the grievance shall be
transferred to the ordinary grievance/arbitration process.

Any such dispute already underway, in respectofwhich an arbitrator has not
been appointed shall proceed under this process. This process shall
commence immediately for all self insured benefits. Upon the expiry of any
contracts of insurance for benefits, this process shall also apply to insured
benefits.

22.1 1 The Nursing Homes and Related Industries Pension Plan

Inthis Article, the terms used shall have the meaning as described:

.01

"Plan" means the Nursing Homes and Related Industries Pension Plan,
being a multi-employer plan.

"Applicable Wages" means the basic straight time wages for all hours
worked, including:

(Dthe straight time component of hours worked on a holiday;
(ii) holiday pay, for the hours not worked; and

(iiiy vacation pay.

All other payments, premiums, allowances etc. are excluded.
"Eligible Employee" means full-time and part-time employees in the

bargaining unit who have completed nine hundred and seventy five (975)
hours of service.

Page 39



.02

.03

.04

.05

Each Eligible Employee covered by this collective agreement shall contribute
from each pay period an amount equal to four percent (4%) of applicable
wages to the Plan. The Employer shall match such contributions, the
amount being four percent (4%) of applicable wages.

Notwithstandingthe foregoing, where an error has been made in deduction,
the Employer shall, upon request, make full payment on any outstanding
Employer contributions irrespective of whether the Employee pays the
matching amount.

The parties agree that this Article in no way prejudicesthe position of either
party as it relates to the retroactivity application if an error is discovered.

The employee and Employer contributions shall be paid to the Plan within
thirty (30) days after the end of the calendar month in which the pay period
ends for which the contributions are attributable.

The Union acknowledgesand agreesthat otherthan making its contributions
to the Plan as set out inthis article, the Employer shall not be obligated to
contribute towards the cost of benefits provided by the Plan, or be
responsiblefor providingany such benefits.

The Union and Employer acknowledge and agree that under current pension
legislation, and/or regulations, the Employer has no requirementto fund any
deficit in the Plan, but is required to contribute only that amount as required
by the collective agreement in force between the parties.

Itis understood and agreed by the Employer and the Unionthat should the
current pensionlegislation or regulations be changed so that the Employer's
obligation to contribute to the Plan exceeds the amount specified in the
collective agreement then in force, the parties will meet directly to finalize
methodsto relieve the employerof this increased obligationto the extent that
any such obligations exceeds that which the employerwould haveifthe Plan
were a defined contribution plan.

The Employeragreesto provide to the Administrator of the Plan, on atimely
basis all information required pursuant to the Pension Benefits Act, R.S.0.
1990, CH P8, as amended, which the Administrator may reasonably require
in order to properly record and process pension contributions and pension
benefits.

The informationrequiredto be provided by the employer may be providedin
the form normally maintained by the Employer, whether on computer disc,
manual records, or otherwise. Inthe event such information is not readily
available without review of other information not relevant to the Plan, the

Page 40



22.12 (a)

Plan shall make arrangementswith the Employerfor access to the required
information. This may include the Employer providing such information at
reasonable costto the Plan. Ifthe Administratorand Employerare unableto
agree onthe form of such access, a mutuallyacceptable third party, such as
a firm of accountants and auditors, shall be retained at the expense of the
Planto obtain such informationfrom the Employer's files.

Such information shall be provided only on enrolmentof an employee or with
the monthly remittances.

Any additional information requests beyond that noted above may be
provided, if possible, by the Employer, it being understoodthat any additional
costs of such request shall be borne by the Plan.

Forfurther specificity, the items requiredfor each eligible employee by article
.05 of the agreement are:

(Io Be Provided Only at Plan Commencement

Date of Hire

Date of Birth

Date of first Remittance

Seniority List (for the purposes of calculations
past service credit)

(ii) To Be Providedwith each Remittance

Name

Social Insurance Number

Monthly remittance

Pensionable Earnings

(iii) To Be Provi n nd if Status Changes

Address as providedto the Home
Termination date when applicable

(iv) To Be Provided Once ifthey are Readily Available

Gender
Marital Status

Existingemployees on staff as at May 31, 2004, working less than 75 hours

biweekly will have a one-time choice following May 31, 2004 of status quo
(see Appendix " A) or the following standard provision.
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The following provisionwill apply to all new hires following May 31, 2004,

For the period up to the expiry of the collective agreement, full-time
employees on staff as at May 31, 2004 who subsequently move to part-time
status will (at the change of status) have the option of choosing the pre-
ratification benefitlevel for part-time employees or the new provision.

Permanent Part-Time Employee Proration Formula Benefits

Accrual and payment of paid holidays and all benefitsincluding shared cost
arrangements for allemployees shall be on a prorata basis of hours regularly
worked in relation to seventy-five (75)ours bi-weekly.

The calculation of proration percentage shall be determined by dividing the
hours paid inthe previous predetermined six (6) month period by 975 and
then multiplying by 100.

Effective July 1, 20086, the prorata formula divisor will be changed to 950
hours.

(The predeterminedsix (6) month period shall coincide with the pay period
ending around June 30th and December31st andthe recalculated proration
percentagewhere applicable shall apply in August for the pay periodending -
around June 30th and Februaryfor the pay period ending around December
31st.)

Hours paid in calculating proration formula will include WSIB and Weekly
Indemnity.

When an employee is on:

(@) pregnancy leave
(b)  parentalleave

(¢)  approved leave of absence in excess of thirty (30) continuous
calendar days

proration upon return, shall be based on the percentage (%) in effect priorto
commencement of the leave.

Employeeswho regularlywork more than sixty-six (66) hours bi-weekly, shall
have one hundred percent (100%) of Employer portion of insured benefits
paid.

Holiday and vacation entitlement for employees who regularly work more

than sixty-six (66) hours bi-weekly but less than seventy-five (75) hours bi-
weekly shall be based on provisions for employees regularly working
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seventy-five (75) hours.

N.B. Holiday and vacation pay for employees who regularlywork less than
seventy-five (75) hours is as follows: Holiday Pay - based on proration
formula, based on hours regularly worked - 4 hours shift = 4 hours pay.
Vacation pay - percentage (%) of gross earnings.

22.13 New Hires

Effective May 31, 2004 all newly-hired employees will be eligible to join the benefit
plans and the calendar time waiting period will apply equally to all.

The prorata percentage for new hires will be based on the schedule of work for
which these employees are hired. This percentage will be revised, if necessary,
once the employee has worked a full predetermined six (6) month period.

The only exceptionto this calculationwill be an employee who successfully bids or
otherwise obtains a seventy-five (75) hour bi-weekly position. Inthis instance an
employee who qualifies willimmediately receive entitlement of one hundred percent
(100%) of the Employer's paid share of premiums and benefits, and holiday pay.

ARTICLE 23 - INJURY AND DISABILITY

23.01 Where an employee is absentdue to illness or injurywhich is compensable by WSIB,
the following shall apply:

(@)

(b)

The employee will not be eligible for paid holidays, sick leave, uniform
allowance, or any other benefits of this Agreement, except where specified

otherwise, during any absence covered by WSIB.

Provided that the employee returns to work within fifty-two (52) consecutive
weeks of the date of iliness or injury, time spent on WSIB shall be considered
as time worked for the purpose of calculating the current years vacation
entittement under the terms of the Agreement.

23.02 Inthe case of an absence due to a compensable accident, the employee will be
paid at her regular rate of pay for all scheduled hours on the day of the accident.

23.03 Inthe case of an absence due to a compensable accident, where the anticipated
length of such absence is four (4) months or more, the Employerwill post notice of the
vacancy inaccordancewith thejob posting procedure (Article I1)of this Agreement.
Where the anticipated absence Eless than four (4) months, the Employer may fill the
position at his discretion.
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23.04

23.05

23.06

The injured employee shall have a period of thirty-six (36) months from the date of
the injury within which she shall preserve the seniority which she has accrued in
accordance with Article 9 and withinwhich she shall havethe rightto returnto work
upon the recommendation of the WSIB or the attending physician, which shall
indicate to the Employer that the employee has the physical capability to perform
her normal job.

(@) Ifafull-time employee returns to work within fifty-two (52) weeks following
the commencementof aWSIB claim, and the employee's former permanent
position still exists, the employee will be returnedto her former job, former
shift if designated, classification and rate of pay. All employees who fill
vacancies as a result of the above absences shall likewise be returned to
their former permanent positions.

(by If an employee returns to work after fifty-two (52) weeks following the
commencement of the WSIB claim but prior to thirty-six (36) months
mentioned in Article 23.04 above, she shall be returnedto her formerjob, or
to work of a comparable nature at the same salary level and without loss of
seniority or benefits accrued in accordance with Article ©. (This would be
effected by the returning employee displacing the employee with the least
seniority inthe category to which she is returning.)

If, on the recommendation of the WSIB or the attending physician,the employeeis
capable only of performingwork of a different kind or of a lighter nature, and such
work is available within the Nursing Home in a classification that is covered by this
Agreement, then the returning employee may exercise her seniority if he/she has
the qualifications and can performthe duties without training other than orientation,
by bumping intothe job at the applicable salary level, displacing the employee with
the least seniority in the classification.

ARTICLE 24 - SICK LEAVE

Note:

The following provision appliesto employees working more than 48 hours bi-weekly
who haveprorata sick benefits. The provision below identifiesthe benefitapplicableto
a 37.5 hour per week employee. The prorata formula would apply to this new
provisioninthe same way that it currently applies to the weekly indemnity provision. If
a contract remains with an in lieu of benefits provision only, the following provisions
are applicable to full-time employees only.

Effective August 1,2004:

24.01

Pay for sick leave is for the sole and only purpose of protecting employees against
loss of income and will be granted to all employees on the following basis:
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(@)

()

(d)

(€)

Absence for injury compensable under the provisions of the Workplace
Safety and Insurance Act shall not be charged against sick leave credits.

Employees who have completed the probationary period shall be credited
with three (3) days of sick leave and shallthen accumulate sick leave credits
at the rate of 7.5 hours (1 credit) for each period of 162.5 hours paid, to a
maximum of 105 hours (14 credits). Providing credits are available,
employees will be eligible to claim one hundred percent (100%) of scheduled
lost time due to illness for the first TWO (2) calendar weeks during any one
illness.

The employee shall apply for E.I. sick leave for weeks 3 through 17 of any
personalillness or injury. The Employerwilltop-up these benefitsto sixty-six
and two thirds (66 2/3) percent of straight time wages. In the event the
employee does not qualify for E.I. Sick Leave benefits by reason of lack of
adequate contributions, she shall receive sixty-six and Two thirds (66 2/3)
percent of her straight time wages for weeks 3 through 17 of any personal
illness or injury but shall not be eligible for benefits under (d) below.

The Employerwill pay one hundred percent (100%) of the billed premiumfor
full-time employeesfor a weekly indemnity plan covering personalilinessor
injury for weeks 18 through 3% of such illness or injury. Payment under
weekly indemnity will be sixty six and two thirds (66 2/3) percent of
scheduled straight-time wages lost.

Weekly Indemnity plan for new employees to be effective on completion of
the probation period. ForWeekly Indemnitythe premiumcostwill proratein
accordance with the formula defined elsewhere in the collective agreement
and benefits will be providedfor scheduled lost time in accordance with the
plan policy. Weekly Indemnity payments shall be mailed directly to the
employees home or paid by direct deposit.

(a) Weekly Indemnity participationis voluntary for all employees.

(b) Employeeswill be advised of their options inwriting and will make their
initial choice regarding participation at time of hire, within the eligibility
period.

(©) An employee who does not enrol at time of hire ar within the eligibility
period who has withdrawn, may enrol at the sign up opportunities In
June of each year to ke effective September subject to evidence of
insurability satisfactory to the carrier.

(d)  Notwithstanding(c) above:

) an employeewho averages over sixty-six (66) hours paid every
o weeks in any six (6) month pro-rata period shall be
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9

(9)

(h)

automatically enrolled at the commencement of the nextsign up
period,

(i) ~ an employee who is successful in a job posting where the
scheduled hours are over sixty-six (66) every two weeks, will be
automatically enrolled within one (1) month of the successful
posting,

@iy ~an employee with an increase in their prorata percentage of
twenty percent (20%) or greater, above the prorata period
immediately prior, may enrol at the commencement of the next
sign up period, without evidence of insurability.

Where an employee’s scheduled vacation is intempted due to a serious
illness requiring the employee to be an in-patient in a hospital, the period of
such hospitalization shall be considered sick leave provided the employee
provides a satisfactory documentation of the illness and-the hospitalization.
The portionof the employee’s vacation which is deemedto be sick leave under
the above provision will not be counted against the employee’s vacation
credits.

It is understood that the Employer may, at its discretion, reschedule vacation
for an employee whose vacation would be interrupted by a serious illness,
occurring immediately prior to the scheduled vacation.

The Employer may request proof of disabling accident or sickness:
(i) For any absence in excess of TWO (2) days:

(ii) For the fourth (4") and succeeding illness in the sick leave
year.

The Employer.shall exercise discretion in making such requests.

If the Employer requires a sick leave certificate in accordance with past
practice or the Collective Agreement andthe doctor chargesthe employee for
such certificate outside OHIP, the Employerwill pay for the certificate. Inthe
alternative, the Employer may require an employee to attend an independent
physician other than the employee’s own physicianto provide a sick leave
certificate. Insuch circumstancesthe Employer shall payfor any medicalfees
charged beyond OHIP in relationthereto.

An employee who will be absent onthe afternoon or nightshift due to personal
illness must notify the Employer at least two (2) hours prior to the
commencement of the shift unless impossible. An employee who will be
absent on the day shift due to personal illness must notify the Employer at
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least one and one-half (1-1/2) hours prior to the commencementof the shift
unlessimpossible. Failureto give such notice may result in loss of sick leave
benefits for that day of absence.

(i) The Employerwill notifythe employees of their accumulation of sick leave on
request.

(i)  Anemployeewho is absent due to pregnancy related illness may be eligible
for sick leave under the sick leave plan up to ten (10) weeks prior to the
expected date of delivery subject to Article 15.08.

Transfer to New Plan

24.02

24.03

For agreements currently providing accumulating sick leave plans the current sick
leave banks (less 105 hours) will be converted to dollars and_if allowed under the
HRDC rules, used to provide pay for legitimate illness or injury during the first two
weeks that the employee would otherwise be unpaid, because of thelack of credits in
the New Plan.

For agreements currently providing accumulating sick leave plans the current sick
leave banks (less 105 hours) will be converted to dollars and_if allowed under the
HRDC rules, the amounts above can be usedto top up the weekly indemnity portion
of the new sick leave plan.

Inthe eventthat the employerchallengesa W.S.I.B. Boardclaim, an employee who
is absent from work as a result of iliness or injury sustained at work and who has
beenawaiting approval of a claim for W.S.1.B. for a period longerthan one complete
pay period, may apply to the employer for payment equivalent to the less of the
benefit she would receivefromW.S.1.B. if her claimwas approved, or the benefitto
which she would be entitled under the sick leave plan, Article 24. Payment under
this article will only be provided if the employee provides evidence of disability
satisfactory to the employer and a written undertaking satisfactoryto the employer
that any paymentswill be refunded to the employer following final determination of
the claim by the W.S.1.B. Board. Ifthe claim for the W.S.1.B. is not approved, the
monies paid as an advance will be applied towards the benefits to which the
employee would be entitled under the sick leave plan, Article 24. Any payment
underthis provisionwill continuefor a maximum durationequalto that of the weekly
indemnity plan.

Annual Medical

The employer agrees that no employee will be required to undergo an annual
medical examination nor be required to produce a medical certificate related
thereto. In the event the Ministry of Health requires verification of the annual
medical examination, the matter will be forwarded to M. Teplitsky forthwith for a
decision.
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ARTICLE 25 - COMPENSATION

25.01

25.02

25.03

25.04

Attached hereto and forming part of this Agreement is Schedule "A" relatingto job
classificationsand hourly rates of pay.

The parties agree to recognize the Personal Support Worker education accreditation
as equivalent to the Health Care Aide Course.

The retroactive payment applies to wages only based on hours paid by the
Employer. Employeeswho have left their employment will be notified by prepaid
post, addressedto their last knownaddress. Entitlementis lost if not claimedwithin
thirty (30) days.

Temporary Transfers

When an employee is assigned temporarily to perform the duties and assume the
responsibilities of a higher paying classification in the bargaining unit, she shall be
paid the rate in the higher salary range immediately above her current rate for all
hours worked in the assignment.

New Classification

When a new classification (which is covered by the terms of this agreement) is
established by the Home, the Home shall determine the rate of pay for such new
classification and notify the Local Union of the same within seven (7) days. Ifthe
Local Union challenges the rate, it shall have the right to request a meeting with the
Home to endeavour to negotiate a mutually satisfactory rate. Such requestwill be
made within ten (10) days after the receipt of notice from the Home of such new
occupational classification and rate. Any change mutually agreed to resulting from
such meeting shall be retroactiveto the date that notice of the new ratewas given by
the Home, Ifthe parties are unable to agree, the dispute concerning the new rate
may be submitted to arbitration as providedinthe Agreementwithin fifteen (15) days
of such meeting. The decision of the Board of Arbitration (or arbitrator as the case
may be) shall be based on the relationship established by comparisonwith the rates
for other classifications in the bargaining unit having regard to the requirements of
such classification.

When the Home makesa substantialchange during the term of the Agreementinthe
job content of an existing classificationwhich in reality causes such classification to
become a new classification, the Home agreesto meetwith the Unionif requestedto
permitthe Unionto make representationwith respect to the appropriate rate of pay.
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If the matter is not resolved following the meeting with the Union the matter may be
referred to arbitration as provided in the Agreement within fifteen (15) days of such
meeting. The decision of the Board of Arbitration (or arbitrator as the case may be)
shall be based on the relatianship established by comparison with the rates for other
classifications in the bargaining unit having regard to the requirements of such
classifications.

The partiesfurther agree that any change mutually agreed to or awarded as a result
of arbitration shall be retroactive only to the date that the Union raisedthe issue with
the Home.

25.05 Wage Progression

(@) Employees within their position classification will progress from the
"Probationary Rate" to the "Start Rate" after 480 hours and from the "Start
Rate"to the "One Year Rate" after 1950 hours and so on. Hoursworked and
paid for, and hours notworked and paid for by the Employer, and hours not
worked and paid for under the W.S.1.B. Act shall be considered hours
worked for the purpose of computingeligibilityto progress to the next higher
rate within their position classification.

(b)  There shallbe no pyramidingof premium pay, overtime payand paidholiday
pay.

ARTICLE 26 - BULLETIN BOARDS

26.01 The Employer agrees to supply and make availableto the Unionfor the posting of
seniority lists and Union noticesone (1) bulletin board in such place so asto inform
allemployees in the bargaining unit of the activities of the Union. Itis agreed that
no notice will be posted on the bulletin board without prior written approval by the

Administrator of the Nursing Home. 3

ARTICLE 27 - PAY DAYS

27.01 The Employer agrees that wages will be paid bi-weekly on Wednesday, during
working hours. The normal pay period shall be Monday to Sunday inclusive.

Employees will be paid wages for each pay period including any overtime or
premium pay due the employee for such pay period on the second Wednesday
after each pay period ends. Where the hours of work are averaged over a two-
week period, that two-week period will be the same two weeks as the pay period.

27.02 Employees will be paid on a Wednesday during working hours on the following
basis:
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(a) The night shift will be paid prior to completing the Wednesday am. shift
exceptwhere a paid holidayoccurs onthe Monday, then pay will be available
Wednesday 1:00 p.m. of that week.

(b)  The day shiftwill be paid during the day shift worked on Wednesday.
(c)  The afternoon shiftwill be paid duringtheir regular shift on the Wednesday.

(d)  Where an employee is on a regular day off, she shall be paid during the
regular office hours on the Wednesday except where a paid holiday occurs
on the Monday of the week, then pay will be available Wednesday at 1:00
p.m.

27.03 Ifanemployee's pay is short by one day or more, the Employerwill issue a manual
cheque, to make up the difference, within 3 business days of natification of error.

Ifan employee is overpaid, the Employerwill make the correction for pay reduction,
on the next pay, immediatelyfollowing the error being brought to its attention.

27.04 The Employer shall provide all pay cheques, or in the case of a direct deposit
system, pay notices (stubs), ina personalizedsealed envelope for each employee if
the cheque or stub is not handed to them directly by office or management
personnel. For purposesofthis article it is understoodthat management personnel

does not-include RN's and RPN's.

27.05 (a) Upontermination or lay off, the employee will be paid her final pay and her
vacation pay on the regular pay day for that pay period within which she
terminated or was laid off.

(b)  Employees will endeavour to give a minimum of two (2) weeks notice of
termination of employment.

ARTICLE 28 — INTERPRETATION

28.01 Exceptwhere otherwise specified in the Agreement, the reference to a number of
days within which any matter shall be dealtwith is to be interms of calendar days.

ARTICLE 29 - PERSONAL FILES
29.01 Letter of Reprimand

Letters of reprimand are to be removed from an employee's personnel file after
twelve (12) months from the date of discipline, except in the case of incidents
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involving third party interface i.e.: residents and families where the record will
remainon file.

29.02 Suspension

Records of suspension are to be removed from an employee’s personnelfile after
eighteen (18) months from the date of discipline, except in the case of incidents
involvingthird party interfacei.e.: residentsand family where the recordwill remain
on file.

29.03 Accessto Personnel File

Havingprovided a written requestto the administratorat least one week in advance,
an employee shall be entitled to her personnelfie for the purpose of reviewingany
evaluations or formal disciplinary notations contained therein inthe presence of a
supervisor at a mutually satisfactory time. It is understood and agreed that an
employee is not entitled to see job references.

ARTICLE 30 ~ PAID EDUCATION FUND

30.01 EffectiveAugust 1, 2004, the Employeragreesto pay into a special fund two (2) cents
per hour per employee for all paid hoursfor the purpose of providing paid education
leave. Such leave will be for upgrading the employee skills in all aspects of union
functions. Such moniesto be paid on a quarterly basis into a fund established by
Service Employees’ International Union Local Lon.

\

ARTICLE 31 -TERM

31.01 This Agreement shall be effective from January 1, 2004 and shall continue in effect
until April 30, 2007 and shall continueautomaticallythereafter during annual periods
of one (1) year each unless either party notifiesthe other inwriting ninety (90) days
prior to the expiration date that it desires to amend or terminate this Agreement.

31.02 Inthe event of such notificationbeing given as to amendment of the Agreement,

negotiations betweenthe parties shall beginwithin fifteen (15) days following such
notification.
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31.03 If, pursuant to such negotiations, an agreement on the renewal or amendment of
this Agreement is not reached prior to the current expiration date, this Agreement
shall automatically be extended until consummation of a new Agreement or
completion of the proceedings prescribedunderthe Labour RelationsAct, 1960, of
the Province of Ontario, and the HospitalLabour DisputesArbitration Act, 1965, as
amended whichever should first occur.

INWITNESS WHEREOF THE PARTIESHERETORAVE EXECUTEDTHIS COLLECTIVE
AGREEMENT ON THIS _R§% DAY OF , 2005.

On Behalf of the Union On behalf of the Employer

v
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SCHEDULE "A"

2 Yoars

15.03

January 1, 2004 $14.78 15.50 15.95
May 1, 2004 $15.28 15.53 16.00 16.45
January 1, 2005 $15.43 15.68 16.15 16.60
May 1, 2005 $15.68 15.93 16.40 16.85
November 1, 2005 $15.93 16.18 16.65 17.10
May 1, 2006 $16.30 16.55 17.02 17.47

May 1, 2004 $16.20 16.45 16.92 17.38
January 1, 2005 $16.35 16.60 17.07 17.53
May 1, 2005 $16.60 16.85 17.32 17.78
November 1, 2005 $16.85 17.10 17.57 18.03
May 1, 2006 $17.22 17.47 17.94 18.40

Idprpie SaGli i o

January 1, 2004 $14.97 15.22 15.67 16.13
May 1, 2004 $15.47 15.72 16.17 16.63
January 1, 2005 $15.62 15.87 16.32 16.78
May 1, 2005 $15.87 16.12 16.57 1 17.03
November 1, 2005 $16.12 16.37 16.82 17.28
May 1, 2006 $16.49 16.74 17.19 17.65
January 1, 2004 $15.19 15.44 15.89 16.35
| May 1, 2004 $15.69 15.94 16.39 -16.85
January 1, 2005 $15.84 16.09 16.54 17.00
May 1, 2006 $16.09 16.34 16.79 17.25
November 1, 2005 $16.34 16.59 17.04 17.50
May 1, 2006 $16.71 16.96 17.41 17.87
January 1, 2004 $15.12 15.37 15.82 116.28
May 1, 2004 $15.62 15.87 16.32 16.78
January 1, 2005 $15.77 16.02 16.47 16.93
May 1, 2005 $16.02 16.27 16.72 17.18
November 1, 2005 $16.27 16.52 16.97 17.43
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| 1, 2004

May 1, 2004 $18.24 18.49 19.00 19.42
January 1, 2005 $18.39 18.64 19.15 19.57
May 1, 2005 $18.89 19.14 19.65 20.07
November 1, 2005 $19.14 19.39 19.90 20.32
May 1, 2006 $19.76 20.01 20.52 20.94
April 30, 2007 $20.01 20.26 20.77 21.19
January 1, 2004 b 15.90 16.33

May 1, 2004 $16.15 16.40 16.83 17.31
January 1, 2005 $16.30 16.55 16.98 17.46
May 1, 2005 $16.55 16.80 17.23 17.71
November 1, 2005 $16.80 17.05 17.48 17.96
May 1, 2006 $17.17 17.42 17.85 18.33
January 1, 2004 $15.36 15.61 16.05 16.51
May 1, 2004 $15.86 16.11 16.55 1:17.01
January 1, 2005 $16.01 16.26 16.70 17.16
May 1, 2005 $16.26 16.51 16.95 17.41
November 1, 2005 $16.51 16.76 17.20 17.66
May 1, 2006 $16.88 17.13 17.57 118.03
January 1, 2004 $15.03 15.28 15.75 16.20
May 1, 2004 $15.53 15.78 16.25 16.70
January 1, 2005 $15.68 15.93 16.40 16.85
May 1, 2005 $15.93 16.18 16.65 17.10
November 1, 2005 $16.18 16.43 16.90 17.35
May 1, 2006 II $16.55 II 16.80 lI 17.27 17.72

Health Care Aide Premium included inthe Schedule "A" wage rages:
e Hired prior to January 5, 1999 22 cents per hour
e Hiredon or after January 5, 1999 15 cents per hour

For the first 4 months following the expiry of the previous agreement, a 50¢/hour lump
sum/retroactive payment applicable to all hours paid during that 4 month period (not to be
roiled into the wage rates.) This paymentwill be paid in two equal increments -
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\a)  Forall collective agreements with a December 31, 2003 expiry or earlier, the first
within 45 days of ratificationand the second on or before July 1, 2005.

(b)  Forall collective agreements with an expiry date after December31, 2003, the first
within 45 days after the 4 month period has elapsed following the expiry of the
previous agreement and the second on or before July 1, 2005.

A Pay Equity adjustmentof $1.50 per hour has been incorporatedinthe above hourly rates.
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PAY EQUITY AGREEMENT
BETWEEN

SERVICE EMPLOYEES INTERNATIONAL UNION
LOCALLlon

and

THE PARTICIPATINGNURSING HOMES
(for the Nursing Homes listed in Appendix "A" of the
Terms of Referencesigned by the parties)

This Pay Equity Agreement applies to all the employees represented by the Union
employed by the Employer.

The parties agree that the classifications inthe collective agreements constitute femalejob
classes and the current differentials betweenjob classifications inthe bargainingunit shall
be maintained, except as it may be modified in collective bargaining.

The parties agree that the 3% payment in 1995 which exceeded the employers minimum
obligation by 2%, carries forward and captures the obligations up to and including the
expiry dates of the prior collective agreements.

The adjustments in the Memorandum of Settlementdated December 18, 2000 resolve all
current outstanding issue of Pay Equity and the obligations under the Proxy Pay Equity
planfor2001, 2002, 2003 and to the expiry of the agreements negotiatedon December 18,
2000. The parties further agree that the following additional pay equity adjustments
resolve the remaining pay equity obligations and will be paid on the following dates:

Agreement renewal date in2004 - 15 cents per hour
Agreement renewal date in2005 - 15 cents per hour

Any new classifications that may be created in the bargaining unit shall be deemed to
achieve pay equity through the application of the “new classification” clauses of the
Collective Agreements.

The parties agree that there was no requirementfor a pay equity adjustment attimes other
than those as identified in the Memorandum of Settlement
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The parties agree that this agreement satisfies any and all requirements of the Pay Equity
Act and following the final pay equity adjustment in 2005, the complete $1.50 will have
been paid and Pay Equity will have been achieved.

DATEDthis 2nd day of December, 2004
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ADDENDUM to Agreement covering Part-time Bargaining Unit.

BETWEEN:
Chateau Gardens Niagara Nursing Home
- and -

Service Employees International Union, Local 1.0N
Affiliated with the A.F. of L.-C.1.O., C.L.C.

WHEREAS the Ontario Labour Relations Board did on the 22nd day of February
1979, certify the Union as the bargainingagent for certain employees of the Employer;

AND WHEREAS the parties hereto have agreed to enter into a Collective
Bargaining Agreement upon the terms hereinafter set forth;

NOW THEREFORE THIS ADDENDUM WITNESSETH:

The terms and conditions of the Full-time Bargaining Unit Collective Agreement
attachedto this Addendumwill apply to the Part-time Unit, save and except as modified by
this Addendum in the following manner:

1. RECOGNITION

The Employer recognizesthe Unionas the sole and exclusive bargaining agentfor
all employees of Chateau Gardens (Niagara) Inc. in its nursing home in
Niagara-on-the-Lake regularly employed for not more than 24 hours per week and
students employed duringthe school vacation period save and except professional
nursing staff, physiotherapists, occupational therapists, supervisors, foremen,
persons above the rank of supervisor or foreman and office staff.

2. PART-TIME STATUS

It is agreed that an employee who works more than forty- eight (48) hours in a
bi-weekly period while filling a position for an employee who has seniority status,
shall retain her part-time status under this Agreement according to the following

conditions:

(@ The employee is replacing a temporarily absent employee (who may be
either a full-time or part-time employee);
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(b)y  The employeewill, under normalcircumstances returnto herformer position
atthe end of the replacement period.

Casual Emplovees

A casual on-call employee will be deemed terminated if a period of six (6) months
has elapsed since the employee last accepted a call-in shift or was available to work
for this employer. The employer may at its discretion, with notice to the union,
extend this periodfor good and sufficient reason.

STEWARDS & NEGOTIATINGCOMMITTEE

One member of the Part-Time Bargaining Unit shall be recognized as a Steward
and one member of the Par?-Time Bargaining Unit shall be a member of the
Negotiating Committee.

PROBATIONARY PERIOD

Part-time

A new employee shall be known as a probationary employee until he has worked
three hundred and seventy-five (375) hours. Itis agreed that the dismissalor lay off
of a probationary employee shall not be made the subject of a grievance.

An employee who has completed the probationary period shall be credited with
three hundred and seventy-five (375) hours of seniority.

HOURS OF WORK

(a) The hoursofwork and overtime shall be set out inArticle 16 and 17.01 ofthe
full-time Agreement of which this Addendum is a part.

(b) Any employee shall notbe scheduled or called into work or be paidfor less
than four (4) consecutive hours of work.

Casual Employees

All call-in of shifts shall be given in order of seniority on a rotational basis of those
employees on the availability list, at non overtime rates of pay, before securing an
agency replacement.
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UNIFORMS

Effective January 1, 2007, Employees who elected the new part-time in lieu of
benefits allowance (see Item 9) shall receive a uniform allowance based on a pro-
rated equivalent of the full time allowance of $9.00 per month. Such allowance will
be paid on a monthly basis. Effective January 12007, the allowance will increase
to a pro-rated equivalent of the full time allowance of $10.00 per month.

PAID HOLIDAYS
An employee shall qualify for Holiday Pay if:
(a) She has completed her probationary period.

(p)  Paid Holidays shall be as outlined in Article 20.01, 20.02, in addition to an
employee’s birthday.

) An employee who is required to work on any of the above mentioned
holidays or an employee who is required to work on his float holiday will, in
addition to his holiday pay, be paid at the rate of one and one-half times his
regular rate of pay or in lieu thereof be granted equivalent time off with pay
equal to overtime rates.

Holiday pay for employees who regularly work 48 hours or less is based on
prorationformula noted in Article 22.12 of this agreement.

(@) Anemployee will-qualify for holiday pay as per the proration formula if the
employee worked her scheduled day before and scheduled day after the
holiday and has worked at least one (1) day in the two (2) week period
preceding the holiday.

(b)  Ifan employee meets the qualifications in 3.(a), hé/she is deemed to have
qualified for lieu day(s) pay for that holiday.

However, if an employee’s absence on the regularworking day immediately prior to
and/or following a holiday is due to illness as confirmed by a doctor's certificate, if
required, by the Employer, the foregoing qualifications would not apply and the
employee will be eligible for one (1) day’s holiday pay during any one (1) period of
iliness, except at Christmasand New Year's period where there is morethan one (1)
holiday, the entitlement shall be limited to a maximum of two (2) days.

VACATION WITH PAY

Same as full time Collective Agreement based on length of service. Pay out shall
be on a percentage basis.
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9.

10.

PAYMENT IN LIEU OF BENEFITS
For employees regularly scheduled 48 hours biweekly or less:

(a) Effective May 31, 2004, for newly-hired part-time employees and existing
part-time employees following their election in 9 (b), such employees will
receive twenty cents ($0.20) per hour in lieu of Extended Health Coverage
(Semi-private (if any); Hearing; Vision; Drugs and other extended health
benefits), Dental Coverage, and Weekly Indemnity Coverage. The Employer
will pay one hundred percent (100%) of the premiumstowards a flat rate life
insuranceof ten thousand dollars ($10,000.00) for each parttime employee
who has completed probationto replace existing life insurance coverage, if
any. Part-time employees who are post probation would accumulate sick
time on the basis of 3.75 hours for every 162.5 hoursworked to a maximum
of 22.5 hours. Employees will not be allowed to use more than 22.5 hours
sick time in any calendaryear. Sick banks will carry over from year to year
but shall not exceed 22.5 hours.

(b) Existing employees on staff as at May 31, 2004, working 48 hours or less
- biweeklywill have a one-time choice following May 31, 2004 of status quo (see
Appendix “A") or the above standard provision.

The above-noted standard provisionwill apply to all new hires following May
31, 2004.

Forthe period upto the expiry of the collective agreement, full-time employees
on staff as at May 31, 2004 who subsequently move to part-time status will (at
the change of status) have the option of choosing the pre-ratification benefit
level for part-time employees or the above-noted new provision.

RATES OF PAY

Wage rates shall be in accordance with Schedule "A" of the full-time Collective
Agreement attached hereto and forming part of this Collective Agreement.

Wage Progression

Employees within their position classification will progress from the "Probationary
Rate"to the "Start Rate" after480 hours and from the "Start Rate"to the "One Year
Rate" after 1800 hours and so on. Hours worked and paid for, and hours not
worked and paid for by the Employer, and hours notworked and paid for underthe
W.S.I.B. Act shall be considered hours worked for the purposes of computing
eligibility to progress to the next higher rate within their position classification.

There shall be no pyramiding of premium pay, overtime pay and paid holiday pay.
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INWITNESSWHEREOF THE PARTIES HERETO HAVE I XECUTED THIS COLLECTIVE _
AGREEMENT ON THIS 2.¢#% DAY OF _ % /194, .

On Behalf of the Union

Q;%ZMM
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LETTER OF UNDERSTANDING

BETWEEN:
Chateau Gardens Niagara Nursing Home
-and -

Service Employees International Union, Local 1ON
Afflliated with the A.F. of L.-C.I.0., C.L.C.

Re: Vacation Time Between December 15 and January 15

A maximum of two (2) bargaining unit members shall be permitted to take up to two (2)
weeks each of vacation time between December 15 and January 18.

Employees will be eligible on a rotation based on bargaining unit seniority,

Additional requests due to extenuating circumstanceswill be considered on a case by
case basis.

INWITNESS WHEREOF THE PARTIES HERETO HAVE EXECUTEDTHIS COLLECTIVE
- AGREEMENTON THIS 5* DAY OF , , 2005,

OnBehalfoftheUnion =~ On behalfof the Employer

22
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APPENDIX “A”

Applicable to existing part-time employeés working more than 48 hours bl-weekly

who elected. as their one-time option, status ouo

(@)

(b)

(c)

Employeesworking more than forty-five (45) hours bi- weekly and up to and
including fifty-two (52) hours bi-weekly will receive fifty (50) per cent of the
Employer paid share of the health and welfare premiums.

Employeesworking more than fifty-wo (52) hours bi- weekly and up to and
including sixty-six (66) hoursbi-weekly will receive seventy-five (75) per cent
of the Employers paid share of the health and welfare premiums.

Employeesworking more than sixty-six (66) hours bi~- weekly will receiveone
hundred (100) per cent of the Employers paid share of the health and
welfare premiums.

PAID HOLIDAYS

20.01 (a)

(b)

Employees who have completed their probationary period shall receive the
following statutory holidayswith pay:

New Year's Day Labour Day

Good Friday Thanksgiving Day

Victoria Day Christmas Day

Dominion Day Boxing Day

Civic Holiday Heritage Day (3rd Monday
in February)

Upon completion of the probationary periodthe employees shall be paidfor
any and all paid holidays for whichthey have not been paid which fall within
the probationary period at the rate of pay that was in effect when the holiday
occurred.

20.02 The anniversary date of an employee‘s employment will be recognized as a paid
float holiday to be taken by mutual agreement.

20.03 EffectiveJanuary 5, 1999 an additional float holiday will be added, to be taken by
mutual agreement.

20.04 Where on the above named statutory holidays falls on a Saturday, or Sunday an
alternative day may be designated by the Employer as the statutory holiday.

20.05 Holiday pay will be computed on the basis of the number of hours the employee
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20.06

20.07

20.08

20.09

20.10

20.11

20.12

would otherwise work had there been no holiday, at his regular rate of pay.

In order to qualify for holiday pay an employee mustwork his full scheduled shift
immediately preceding and immediatelyfollowing the holiday.

However, when an employee is absent from the preceding and/or following shifts
dueto illness, verified by a Medical Doctor's certificate, the employeewill be eligible
for one day's holiday with pay during any one period of iliness.

An employeewnho is requiredto work on any of the above mentionedholidaysor an
employee who is requiredto work on his float holiday will, in additionto his holiday
pay be paid at the rate of one and one-half (1 1/2) times his regular rate of payor in
lieu thereof be granted equivalent time off with pay equalto overtime rates.

Any employee scheduled to work on a holiday and who does not report for work
shallforfeit his holiday pay unlessthe absence isdueto illness. The employer may
require a Medical Doctor's certificate, in which case the employee will receive
holiday pay as stipulated in Article 20.05.

If one of the above named holidays occurs on an employee's regular day off or
during his vacation period, the employee shall receive an additional day off in lieu
thereof within Two (2) weeks either side of the holiday unless otherwise arranged
between the employee and the Supervisor, or the employee shall receive a day's
pay. These options shall be at the discretion of the Employer.

If an employee has met the qualifiers for statutory holidays, they are deemed to
have qualified for lieu day pay.

Employeeswho are regularlyscheduledto work less than seventy-five (75) hoursin
a two (2) week period will receive holiday pay on the following basis: total number

of hours regularly scheduled inthe preceding two (2) weeks divided by ten (10).
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In lieu of the following benefits to employees under the terms of the full-time
collective agreement: O.H.l.P., life insurance, major medical sick leave, uniform
allowance and shift premium, all employees covered by this Collective Agreement
shall receive fifty (50) cents for each hour worked in addition to any vacation pay.
These monies are to be paid on each pay.

PAID HOLIDAYS

An employee shall qualify for Holiday Pay if:

(@)

)

(©)

(d)

(e)

She has completed her probationary period.

She has worked her full scheduled shift immediately preceding and
immediately following the holiday unless the .employee is absent from the
preceding and/or following shift due to illness verified by a medical doctor's
certificateinwhich case the employee will be eligible for one (y’s holiday
paid during any one  Ig®riod cF illness.

Paid Holidays shall be as outlined in Article 20.01, 20.02, in addition to an
employee’s birthday.

An employee who is required to work on any of the above mentioned
holidays or an employee who is requiredto work on his float holiday will, in
addition to his holiday pay, be paid at the rate of one and one-halftimes his
regular rate of pay or in lieuthereof be granted equivalent time off with pay
equal to overtime rates.

To qualify for paid holiday pay, an employee must have earned wages on
twelve (12) scheduled workdays during the previoustwenty-eight (28) days.
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CENTRAL LETTERS OF UNDERSTANDING
Re: Updarading or Acquiring Educational Qualifications

Ifthe Ministry of Healthand Long Term Care requires employeesto take coursesto
upgradeor acquire new employment qualifications, the parties shall meetand deal
with the issue prior to the implementation of the above.

Failing agreement, this matter may be referred to Arbitrator M. Teplitsky. The
Arbitrator will remain seized of this issue.

Re: Credit Check Letters

Uponwritten requestto the Administrator, and with reasonable notice, the Employer
will provide an employee a letter of employment inthe following format. Employees
will not make such requests more than three times per year.

(Letterhead)
Date
To Whom It may concern:
This letter will confirm employee has been employed by
Emplover since date of hire.

Emplovee is currently employed as a(n) classification. The current
hourly rate for this positionis $ .
For the calendar year (year), (emplovee's) earnings, per T4 statement,
were $

Administrator

Facility
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3.

Re: Central Negotlating Committee

Where the parties agree to renegotiatethis agreement using central negotiations,
the Union shall appoint or elect a Central Negotiating Committee as stipulated by
the Terms of Reference for the Central Negotiating Process for the purpose of
negotiating amendments to the collective agreement.

Re: Returnto Work Program and Labour Market Re-Entry

The employee acknowledges her obligations and the Employer acknowledge the
Employer‘s obligations regarding an Early and Safe Returnto Work and Labour
Market Re-Entry programsunder the Workplace Safety and Insurance Act and the
Union agrees that this Collective Agreementwill be interpreted in such away as to
permit those obligations to be discharged.

Eachfacility or employer group by mutual agreementwill reviewwith the Union atthe
Labour Management Committee by November 2004 its Early and Safe Return to
Work and Labour Market Re-Entry programsfor work related injuries.

Re: Staffing

LETTER TO THE MINISTER OF HEALTHAND LONG TERM CARE

Service Employees International Union, Local 1.on and the 77 Participating Nursing
Homes in the joint collective bargaining process for 2004 make the following
statements to The Honourable George Smitherman, Minister of Health and Long
Term Care:

1. The Employers, employees and their union, SEIU, wish to make the Minister
aware of the fact that the increasing care needs of the residents of L.T.C.
Homes, combined with Ontario’s lower levels of staffing provided due to the
underfunding of L.T.C. Homes by the Government of Ontario, risk
compromising the quality of care all long term care residents deserve.

2. The increasing burden on employeesto meetthe care needs of our seniors
in L.T.C. homes is putting those employees at risk of personal injury and
“burnout”. Employees and employers have a desire to provide high quality
care and services to our residentsand are frustrated by the severe demands
and limitations placed on them by the underfunding of the long term care

system.

3. When public statements are made alleging inferior service or uncaring
attitudes of some employees and/or employers it casts a negative shadow on
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all those providing services to longterm care residents. We are all tired of
beingthe scapegoats of a system that has been neglectedfor far too long.

4, We ask that the Government provide the sector with the funding necessary
to staff atthe levels requiredto provide a quality of care and service whereby
all those connected with the L.T.C. system, residents, employers,
employees, families, bureaucrats and politicians, can stand up and say we
are proud to be associated with longterm care in Ontario.

WHEREAS SEIU, Local 1.on and the 77 Participating Nursing Homes in the joint
collective bargaining processfor 2004 preparedajoint statementfor deliveryto The
Honourable George Smitherman, Minister of Health and Long-Term Care;

and

WHEREAS it is imperativethat the voice of employers, employees and their union
be heardwithin the Government of Ontario with respect to the understaffingof long
term care homes in Ontario;

The parties agree as follows:

1. The parties shall create a Steering Committee comprised of Two employee
nominees and two employer nominees.

2. The Steering Committee shall deliver the joint statement to Minister
Smithermanand shall seek a meeting of the members of the Committeewith
the Ministerto discuss the issues raised in the joint statement.

3. The Committee will report back to the employees and the employers.

4, The Committee will continue to develop joint advocacy strategies with the
objective of increasingfunding for improved staffing levels. This advocacy
will continue for the duration of this collective agreement.

Re: Sick Leave

Employeeswill be entitled to payment from their accumulatedsick leave credits for
prescheduled hours in accordance with the sick leave article. The Employer will
preschedule for absences once it has knowledge therefore to the extent that it is
able to do so.

=
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