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ARTICLE 1 - PURPOSE

The interestof the parties is to establisha harmonious working relationshipbetweenthe
Hospital and the employees concerned. The parties are committed to the delivery and
maintenance of excellence in high quality care to all of our patients, as partners in their
care.

The purpose of this agreement is to provide a mechanism for the prompt and equitable
disposition of issues and grievances, establishand maintain a safe working environment,
hours of work, and wages for all employees within the bargaining unit.

ARTICLE 2 - SCOPE AND RECOGNITION

The Hospital recognizes the Union as the exclusive bargaining agent with respectto all
matters properly arising under this Agreement for all office and clerical employees
employed by the Hospital in the City of Toronto, save and except supervisors, persons
above the rank of supervisor, persons in positions listed in the Clarity Note, persons
employed by the Orthopaedic& Arthritic Hospital Foundation,the Sunnybrook Foundation,
persons in Research, personsworking atthe Sunnybrook Estates, personsworking at the
Sunnybrook Creche, and personsworking in Human Resources.

Clarity Note:

The parties agree that the following positions are not included in the bargaining unit:
Executive Assistant, Secretary to the Board, Assistant Occupational Health, Secretaryto
Director, Administrative Assistant, Secretary to Vice-president, Secretaryto Medical Chief,
Executive Secretary, Data Analyst, Secretary to Chief FinancialOfficer, Assistant to Chief
Nursing Officer, Assistant to Associate Chair Research, Assistant to Director Medical
Education.

ARTICLE 3 - MANAGEMENT RIGHTS
The Union acknowledges that it is the exclusive function of the Hospitalto:

(a) maintain order, discipline and efficiency;

(b) hire, assign, retire, discharge, direct, classify, transfer, promote, demote, layoffand
suspend or otherwise discipline employees for just cause;

(c)  establish and enforce rules and regulations to be observed by the employees,
provided that they are not inconsistent with the provisionsof this Agreement;

(d) generallyto manage and operate the Hospitalin all respects in accordance with its
obligations and without restrictingthe generality of the foregoingto determine the
kinds and locationsof machines, methods and procedures, equipmentto be used,
the allocation and number of employees required from time to time, overtime, the
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standards of performance for all employees and all other matters concerningthe
Hospital's operations, not otherwise specifically dealt with elsewhere in this
Agreement.

ARTICLE 4 - DEFINITIONS

-

4.01

4.02

4.03

4.04

Employee Categories

A regular full time employee works thirty-seven and one-half (37.5) hours per week,
averaged over a bi-weekly period of seventy-five (75) hours, in the job classificationin
which s/he is hired.

A regular part-time employee normally works up to 24 scheduled hours per week in the
classificationinto which s/he is hired.

A casual employee performs work on an unscheduled, as-needed basis, normally up to
twenty-four (24) hours perweek. A casualemployee is expected to be availablefor work in
accordancewith histher committedavailabilityfor casualwork with the Hospital. Ifa casual
employee does notwork any hours in any three (3) month period, unless the employeeis
on an authorized absence, she/he will be released from employment by the Hospital.

Temporary Employees

Temporary employees may be externally hired intothe Hospitalfor a specified term, notto
exceed six (6) months (twelve months in the case of a maternity or parental leave), to
replacean employee on leave or to perform a special non-recurringtask. Thisterm may be
extended a further {(6) months on mutualagreement of the Union, employee and Hospital.
The period of employment of such persons will not exceed the absentee's leave. The
releaseor discharge of such persons shall not be the subject of a grievance or arbitration.
This clause would not preclude such employees from using thejob posting provision under
Article 11 in the Collective Agreement and any successful applicantwho has completed
his/her probationary periodwill be credited with the appropriateseniority. The Hospitalwill
outline to employees selected to fill such temporary vacancies and the Union, the
circumstances giving rise to the vacancy, and the special conditions relating to such
employment. The temporary employee's benefits are as per the regular part-time
employee category.

Theword "employee" or "employees"wherever used in this Agreement shallmeanonly an
employeeor employeesinthe bargainingunitdefined above, unlessthe context otherwise
specifically provides.

Where the feminine pronoun is used herein, it shall mean and include the masculine
pronoun where the context so provides and vice versa and similarly the singular shall
include the plural and vice versa as applicable.



ARTICLE 5 - UNION SECURITY

5.01

5.02

Union Dues

As a conditionof employment, the Hospitalwill deductfrom each employee covered by this
Agreement an amount equal to the regular monthly union dues designated by the Union.

Such dues shall be deducted from the first pay of each month for full-time employees, and
may be deducted from every pay for part-time and casualemployees. Inthe case of newly
hired employees, such deductionsshall commence inthe monthfollowingtheir date of hire.

The amount of the regular monthly dues shall be those authorized by the Union and the
Union shall notify the Hospital of any changes therein and such notificationshall be the
Hospital's conclusive authorityto make the deductions specified.

In consideration of the deducting of union dues by the Hospital, the Union agrees to
indemnify and save harmless the Hospital against any claims or liabilities arising or
resulting from the operation of this Article.

Dues deducted withinthe month shall be remitted to the Union, no laterthanthe first week
of the following month in which the dues were deducted. When there are three payswithin
the month, the dues shall be remitted no laterthanthe second week of the following month
in which the dues were deducted.

The Hospitalwill provide each employee with a T-4 supplementary slip showing the dues
deducted inthe previous year for income tax purposeswhere such informationis available
or becomes readily available through the Hospital's payroll system.

Interview

It is agreed that arrangements will be made for a Union Representative to interview new
employeesfor thirty minutes, during or following the Hospital's orientation session, for the purpose
of informing new employees of the existence of the Union in the Hospital and the benefits
accruing from membership in the Union. The Hospital shall advise the Union, prior to the
orientation session, as to the names of the new employees scheduled to attend the session.

5.03

Employee Lists

(@) The Hospitalshall supply the Unionwith up-todate full-time and part-time/casual
seniority lists every six (6) months, such liststo contain the names of employees,
job classificationand date of employment.

(b) Duesdeducted shall be remittedto the Secretary Treasurerofthe local Union on or
beforethe 25" day, if possible, but not laterthan the last day of the month in which
they were deducted. In remitting such dues, the Hospital shall provide a list of
employeesfromwhom deductionswere made and their work site (ifthe bargaining
unit covers more than one site) and the employee's social insurance number. The
list shall also include deletions and additionsfromthe precedingmonth highlighting
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new hires, resignations, terminations, new unpaid leave of absence of greaterthan
one (1) month and returns from leaves of absence. The Hospitalagreesto provide
the Unionwith the information in an electronic format (electronic mail), wherever
possible. The parties will meetto discuss the format inwhich the informationwill be
setout. The Hospitalalso agrees to providethe Unionwith employee addresseson
an annual basis. The Unionagreesto keepthe Hospitalharmlessfrom any claims
against it by an employee which arise out of any deductionor information provided
under this article.

ARTICLE 6 - NO STRIKE/LLOCKOUT

There shall be no strike or lockout as long as this Agreement continuesto operate. The
words "strike"or "lockout" shall be as defined by The Labour RelationsAct, R.S.0. 1970, c.
232 as amended.

ARTICLE 7 - UNION REPRESENTATION AND COMMITTEES

7.01 Grievance Committee

The Hospitalwill recognize a Grievance Committee, which shall consist of the Chief Steward, the
Local Presidentor Designate, the Filing Steward, and the Union Representative.

7.02 Union Stewards

(a)

(b)

The Hospitalrecognizesthe Union's rightto representits members. Therewill bea
Union Steward recognizedfrom each area where memberswork. There will be no
more than one steward from each area.

The Hospitalwill also recognize a Chief Steward.

The Hospital shall be advised in writing of the names of the Stewards and the
members of the Negotiating and Grievance Committees and shall be notified in
writing of any changes made fromtime to time. To be eligibleto be recognizedasa
Committee member or a Steward an employee must have completed her
probationary period and have acquired seniority in the bargaining unit and be
employed by the Hospitalin a classificationwithin the bargaining unit.

The Union acknowledges that the Steward has her regular duties to perform on
behalf of the Hospital and that she will not leave her regular duties without first
receiving permission from her Supervisor or her designate. If it is necessary to
leave, the Steward shall state her destination to her Supervisor and report again to
her at the time of her returnto work. The Union acknowledges that Stewardsand
Committee members must performtheir regular duties and that so far as possibleall
activities by the Stewards and Committee members will be carried on outside of
working hours unless otherwise mutually arranged. The functions of the Steward
are to investigateand attempt to settle grievancesin accordance with Article 8.01
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7.03

7.04

which arise in the area for which she has beenappointed a Steward. Ifthe properly
classified Steward for an employee is unavailable, the employee, for the purposes
set out in the grievance procedure, may request of her immediate Supervisorthat
the Chief Steward be permitted to assist the employee with her grievance. Ifthe
Chief Steward is unavailable, the employee may request of her immediate
Supervisor that another Steward be permitted to assist the employee with her
grievance.

(dy  Regular meetings betweenthe Stewards and Management will be held monthly
unless otherwise arranged and more frequently if arranged by mutual consent.
Minuteswill be kept of each meetingand copieswill be approved by both parties. A
Union representative may, by mutual agreement betweenthe patties, attend such
meetings.

(e) Itis understood that the Hospital may bring forward, at any meeting held with the
Union Committee, any complaint with respect to the conduct of the Union, its
officers, or Committee members, or members and that if such complaint is not
settled to the mutual satisfaction of the conferring parties, it may be treated as a
grievance and referred directly to arbitrationinthe sameway as the grievance of an
employee.

Central Negotiating Committee

In future central bargaining between Service Employees International Union and the
ParticipatingHospitals,an employee serving on the Union’s Central Negotiating Committee
shall be paidfor time lost from his/her normal straighttime working hours at his/her regular
rate of pay and without loss of leave credits for attending central negotiatingmeetingswith
the Hospitals’ Central Negotiating Committee in direct negotiations up to the point of
arbitration. Inaddition, an employee serving on the Union’sCentral NegotiatingCommittee
shall be paid for time lostfrom his/her normal straighttime working hours at his/her regular
rate of pay and without loss of leave credits for two (2) days of preparationtime for such
central negotiating meetings with the Hospitals’ Central Negotiating Committee. Upon
referenceto arbitration, the Negotiating Committee members shall receive unpaid time off
for the purpose of attending arbitration hearings.

It is understood and agreed that the maximum number of Union Central Negotiating
Committee members entitled to payment under this provision shall be eight (8), and in no
case will more than one employee from the Hospital be entitled to such payment.

It is understood that this clause does not apply to a Hospital that is not participating in
Central Bargaining.

Local Negotiating Committee

(a) Where the Hospital participates injoint bargaining, the purpose of the negotiating
committee shall be to negotiate local issues as defined.

(b)  Where the Hospital does not participate in joint bargaining, the purpose of the
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7.05

negotiating committee shall be to negotiate a renewal of this Collective Agreement.

(c)  The Hospitalagreesthat the members of the negotiatingcommittee shall suffer no
loss of earnings for time spent during their regular scheduled working hours in
attending such negotiating meetings with the Hospital up to, but not including
arbitration.

(d) Nothing in this provision is intended to preclude the Union negotiatingcommittee
from having the assistance of any representativesof the Unionwhen negotiating
with the Hospital.

(¢)  The number of employees in the local negotiating committees shall be five (5).

Labour Management Committee

Any representative(s) attendingsuch meetings shallbe deemed to be at work for which the

representative(s) shall be paid by the Hospitalat his or her regularor premium rate as may
be applicable.

ARTICLE 8 - GRIEVANCE AND ARBITRATION

8.01

8.02

8.03

The Hospital,the Unionor any employeehasthe rightto lodge a grievance with respectto
any matter arising out of the interpretation, application or alleged violation of this
Agreement.

It is the mutual desire of the parties that complaints of the Hospital, the Union or of the
employee shall be adjustedas equitably as possible, and it is understoodthat an employee
has no grievance until she has first given her supervisor an opportunity to adjust her
complaint.

If an employee has an unsettled complaint within the terms of this Agreement, it may be
taken up as a grievance within five (5) working days after the circumstancesgiving riseto
the grievance occur, in the following manner and sequence:

Step 1 - The employee shall submit the grievance in writing, signed by him/her to the
immediate supervisor. A meeting will then be held between the employee, the Union
Steward, the supervisor and the department manager, within five (5) working days of the
submissiond the grievance. The Chief Steward or Local Union President and the Human
Resourcesrepresentative may also attend at their discretion. The immediatesupervisorwill
deliverhis/her decision inwritingwithin three (3) full working days of the meeting. Failing
settlement, then within five (5) working days:

Step 2 — The grievance shall be submitted inwriting by the Union Steward to the Manager
of LabourRelationsor designate. A meeting will be held betweenthe employee, the Union
Steward, the Chief Steward or Local Union President,a Local 1.on Business Agent, the
supervisor, the Department Head, the Human Resources Associate, and the Manager of
Labour Relations or designate within five (5) working days of the submission of the



8.04

8.05

8.06

8.07

8.08

grievance at Step2. The decisionof the Hospitalshall be deliveredin writingwithinfive (5)
working days following the date of such meeting.

Failing a settlement under Step 2 of any difference between the parties arising from the
interpretation,application, administrationor alleged violation of this Agreement, including
any question as to whether a matteris arbitrable, such difference or question may be taken
to arbitration as provided in Article 8.08. If no written request for arbitration is received
within ten (10) calendar days after the decisionin Step 2 is given, it shall be deemed to
have been settled or abandoned.

Any and all time limits fixed by this Article may be at any time extended by written
agreement betweenthe Hospitaland the Union.

Group Grievance

Where a number of employees have identicalgrievances, and each one would be entitled
to grieve separately, they may present a group grievance, in writing identifying each
employeewho is grieving, to the Department Head, or his designate, within ten (10) days
after the circumstances giving rise to the grievance have occurred. The grievance shall
then be treated as beinginitiatedat Step 2 and the applicable provisionsof this Article shall
then apply with respect to the handling of such grievance.

Policy Grievance

A grievance arising directly between the Hospital and the Union concerning the
interpretation,application or alleged violation of this Agreement shall be originatedunder
Step 2 and the time limits set out with respect to that Step will appropriately apply. It is
expressly understood, however, that the provisionsof this Section may not be used by the
Union to institute an individualgrievancewith respectto a grievance directly affecting an
employeewhich such employee could herselfinstitute and the regular grievance procedure
shall not be thereby bypassed. Any grievance by the Hospital or the Union shall be
commenced within ten working (10) days after the circumstances giving rise to the
grievance have occurred.

Discharge Grievance

If an employee, who has completed his probationary period, claims that he has been
unjustly discharged, such claim must be submitted by the employee, who may be
accompanied by a Union steward, or by the Union steward at Step 2 of the grievance
procedureto the Hospitalwithin five (5)days following the date the discharge is effective.

Such grievance may be settled under the Grievance and Arbitration procedure by:

(a) confirming the Hospital'saction in dischargingthe employee, or

(b) reinstating the employee with up to full seniority for time lost and up to full
compensation for time lost,

(c) any other arrangement which may be deemed just and equitable.



8.09

ARBITRATION

(a)

{c)

®

(9)

When either party requests that any matter be submitted to arbitration, it shall make
such request in writing to the other party. A single arbitrator, who is acceptableto
both parties, shall be selected within thirty (30) calendar days. Upon mutual
agreement, the parties may request the single arbitrator to proceed by way of
mediation or mediation-arbitration. Within five (5) calendar days thereafter, the
other party shall agree in writing or propose an alternate name(s). If there is no
agreement within ten (10) calendar days, the Minister of Labour shall have the
powerto effect such appointment upon applicationthereto by the party invokingthe
arbitration procedure. Once appointed, the sole arbitratorshall have all powersas
set out in Section 49 of the Labour Relations Act including the power to impose a
settlement and to limit evidence and submissions.

When either party requests that any matter be submitted to a three-person
Arbitration Board, it shall make such request inwriting addressed to the other party
to this Agreement, and at the same time nominate an Arbitrator. Within five (5)
working days, the other party shall nominatean Arbitrator. However, if such party
fails to nominate an Arbitrator as herein required, the Minister of Labour for the
Province of Ontario shall have the power to effect such appointment upon
application thereto by the party invoking the arbitration procedure. The two (2)
Arbitrators shall attemptto select by agreement a third personto be a member and
Chairperson of the Arbitration Board. If they are unable to agree upon a
Chairperson within a period of five (5) working days, they may then request the
Minister of Labour to assist them in selecting a Chairperson provided that the
Chairperson shall be selected from other than the Civil Services and shall be
chosen having regard to his impartiality, his qualificationsin interpretingcollective
bargainingagreements and his familiarity with industrial relations.

.The parties agree that it is their intent to resolve grievances without recourse to

arbitration, wherever possible. Therefore, notwithstanding(a) above, the parties
may, upon mutual agreement, engage the services of a mediator/arbitrator in an
effort to resolve the grievance and may extend the time limits for the request for
arbitration. The parties will share equally the fees and expenses, if any, of the
mediator/arbitrator.

No person may be appointed as an arbitratorwho has beeninvolved in an attempt
to negotiate or settle the grievance.

No matter may be submitted to arbitration, which has not been properly carried
through all previous steps of the Grievance Procedure.

The Arbitration Board shall not be authorizedto make any decision inconsistentwith
the provisions of this Agreement, nor to alter, modify or amend any part of this
Agreement.

The proceedings of the Arbitration Board will be expedited bythe partiesheretoand
the decision of the majority of such Boardwill be final and binding uponthe parties
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8.10

8.11

8.12

hereto and the employee(s) concerned.

In dealing with matters of discipline, disciplinary demotion or transfer, the conferring
parties or the Board of Arbitration shall have the power to:

(i) confirm the Hospital's action:

(ii) reversethe Hospital'saction:

(i)  make any other arrangement, which may be deemed just in the opinion of the
conferring parties of the Board of Arbitration.

Each party shall bear the expense of its own appointee and its witnesses and the
expense of the Chairperson shall be shared equally by both parties.

Rightto Union Steward

At the time formal discipline is imposed or at any stage of the grievance procedure, an
employee shall have the rightto the presence of his/her steward. Inthe case of suspension
or discharge, the Hospital shall notify the employee of this right in advance.

Where the Hospitaldeems it necessary to suspend or discharge an employee, the Hospital
shall notify the Union of such suspension or discharge in writing, within three (3) days.

ARTICLE 9 - SENIORITY

9.01

9.02

Probationary Employees — Full-Time and Part-Time

For full-time employees, a new employee shall be on probationfor a period of sixty (60)
days worked.

For part-time employees, a new employee will be considered on probation until she has
completed 450 hours of work within any twelve (12) calendar months. Upon completion of
the probationary period she shall be credited with seniority equal to 450 worked hours.

With the written consent of the Hospital, the probationary employee, and the Presidentof
the local Union or designate, the probationary period may be extended. The extension i
notto exceedtwenty-one (21) days worked for full-time employees and 150 hours for part-
time employees.

Upon completion of the probationaryperiod, the probationary employee shall be credited
with seniority equalto the length of the probationary period.

The release, or the matters giving rise to the decision to release, of a probationary
employee shall not be subject to the grievance and arbitration procedures.

Definition of Seniority — Full-Time and Part-Time

Full-timeemployeeswill accumulate seniority onthe basisof their continuous service inthe
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9.03

9.04

bargaining unit from the last date of hire, except as otherwise provided herein.

Effective December 20, 2001, all part-time employees will accumulate seniority on the
basisof one (1) year's seniority for each 1725 hoursworked inthe bargainingunitas of the
last date of hire, except as otherwise provided herein.

Forall purposes of application under this agreement, unless specificallystated otherwise,
seniority shall be considered and maintained separate by employee category, i.e. full-time
and part-time, and shall include employees at all campuses of the Hospital.

Transfer of Service and Seniority ~ Full-Time and Part-Time

@

(c)

An employee whose status is changed from full-timeto part-time shall receive credit
for her full service and seniority. An employee whose status is changed from part-
time to full-time shall receive creditfor seniority and service on the basis of one (1)
year equals 1725 hours worked and will be enrolled inthe employee benefit plans
subjectto meeting any waiting period or other requirements of those plans.

Any employee of the Hospital, who is presentlyin, or who has been in what is now
this bargainingunit, and who is or has been transferred to a position outside of the
bargaining unit, and who subsequently returns to a position within the bargaining
unit within six (6) months, shall be deemed to have continued to accumulate
seniorityfor all purposes underthis Agreement,duringall the time in which she was
employed by the Hospitaloutside of the bargaining unit.

An employee in the service bargaining unitwho has completedthree (3) calendar
months of employment and who is transferred into this bargaining unit shall be
deemed to have accumulated seniority, since his or her date of hire as if he or she
had been a member of this bargaining unit at all times.

Loss of Seniority - Full-Time and Part-Time

An employee shall lose all seniority and shall be deemed terminated if:

(@)
(b)

(c)

(d

(e)

employee quits;

employee is discharged and the discharge is not reversed through the grievance
and arbitration procedure;

employee is absent from scheduled work for a period of three (3) or more
consecutive working days without notifying the Hospital of such absence and
providing a reason satisfactoryto the Hospital;

employee fails to returnto work uponthe expirationof a leave of absence or utilizes
a leave of absence for a purpose other than that for which it was granted;

employee has been laid off for forty-eight (48) months;
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(f)

employeefails upon being notifiedof a recallto signify his intentionto return within
five (5)working days after he has received the notice of recall, and fails to reportto
work within ten (10) working days after he has received the notice of recall;

Note: This clause shall be interpretedin a manner consistentwith the provisionsof
the Ontario Human Rights Code.

8.05 Effect of Absence - Full-Time

Unless otherwise provided in this collective agreement:

@

(©

Part-Time

(d)

It is understood that, during an approved unpaid absence not exceeding thirty (30)
continuous days or any approved absence paid by the Hospital, both seniority and
service will accrue.

Duringan unpaid absence exceeding thirty (30) continuous calendardays, creditfor
service for purposes of salary increment, vacation, sick leave, or any other benefits
under any provisionsofthe Collective Agreement or elsewhere, shall be suspended
for the period of the absence in excess of thirty (30) continuous calendar days, the
benefits concerned appropriatelyreduced on a pro rata basis and the employee's
anniversary date adjusted accordingly. In addition, the employee will become
responsiblefor full payment of subsidizedemployee benefitsinwhich hefshe is part-
icipatingfor the period of the absence except that the Hospitalwill continue to pay
its share of the premiumsfor up to thirty (30) monthswhile an employee is in receipt
of W.S.1.B. or LTD benefits. Notwithstandingthis provision, service shallaccruefor
a period of fifteen (15) weeks if an employee's absence is due to a disability
resultingin W.S.1.B. benefits.

Effective October 11, 2002, the Hospital will continue to pay its share of the

- premiums up to thirty (30) months while an employee is in receipt of WSIB or LTD

benefits. Such payment shall also continue while an employee is on sick leave
(includingthe Employment Insurance Period)to a maximum of thirty (30) months
from the time the absence commenced.

It is further understood that during such unpaid absence, credit for seniority for
purposes of promotion, demotion, transfer or layoff shall be suspended and not
accrue during the period of absence. Notwithstandingthis provision, seniority shall
accrue for the duration of the absence if an employee's absence is due to a
disability resulting in W.S.1.B. benefitsor LTD benefits, or for a period of one (1)
year if an employee's unpaid absence is due to an illness.

Part-time employees shall accrue seniority for the duration of the absence, ifan
employee's absenceis due to a disabilityresulting in W.S./.B. benefits.

Part-timeemployees shall accrue service for a period of fifteen (15) weeks if absent
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due to adisabilityresultingin W.S.1.B. benefits, on the basis of what the employee's
normal regular hours of work would have been.

ARTICLE 10 -JOB SECURITY

10.01 Staff Planning Committee — Full-Timeand Part-Time

@

(b)

With respectto the development of any operating or restructuringplan which may
affect the bargaining unit, the Union shall be involved in the planning process as
soon as practicable and, in any event, in advance of such plans or proposals being
finalized and notices of layoff being issued or other actions taken that would
adversely affectthe bargaining unitand throughto the final phases of the process.

In additionto that, and to any other planning committee in the Hospital of a more
broadly representationalmake-up, there shall be immediately established a Staff
Planning Committee for the bargaining unit, which shall meet during the term of this
agreement every three months, unless otherwise mutually agreed by the parties. It
shall be the function of the Staff PlanningCommittee to consider possibleways and
means of avoiding or minimizing potential adverse effects upon employees in the
bargaining unit, including:

(i) identifyingand proposingpossiblealternativesto any actionthat the Hospital
may propose taking;

(i) identifyingand seeking ways to addressthe retraining needs of employees;

(i)  identifyingvacant positionswithinthe Hospitalfor which surplus membersof
the bargaining unit might qualify, or such positionswhich are currentlyfilled
butwhich are expectedto become vacant within a twelve (12) month period.

Compositionand Meetings

The Committee shall be comprised of equal numbers of representatives of the
Hospital and from the Union. The number of representativesis to be determined
locally, and shall consist of at least two representativesfrom each party.

Meetings of the Committee shall be held during normal working hours.
Representatives attending such meetings shall be deemed to be work time for
which the representative(s) shall be paid by the Hospital at his or her regular or
premiumrate as may be applicable. The Hospitalshall maketyping and othersuch
clerical assistance available as required.

Each party shall appoint a co-chair for the Committee. Co-chairs shall chair
alternate meetings of the committee and will bejointly responsiblefor establishing
the agenda of the Committee meetings, preparing minutes and writing such
correspondence as the Committee may direct.
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Disclosure

To allow the Staff Planning committee to carry out its mandated role under this
Article, the Hospitalwill providethe Committee with pertinentfinancial and staffing
information and with a copy of any reorganization plans which impact on the
bargaining unit.

Accountability

The Committee shall submit its written recommendations to the Chief Executive
Officer of the Hospitaland the Board of Trustees. Where there is no consensus
withinthe Committee, the individualmembers of the Committee shall be entitled to
submittheir own recommendations. Any agreement betweenthe Hospitaland the
Unionresultingfrom the above review conceming the method of implementationwill
take precedenceover the other provisionsof this agreement.

Itis understoodthat all of the above shall be completedin a timely manner.

10.02 Notice of Layoff = Full-Time and Part-Time

@)

Inthe event of a proposedlayoffat the Hospitalof a permanent or long-term nature
or the elimination of a positionwithin the bargaining unit, the Hospital shall:

(i) provide the Union with no less than five (5) months' written notice of the
proposed layoff or eliminationof position; and

(i) providethe affected employee(s), if any, who will be laid off with no lessthan
five (5) months' written notice of layoff, or pay in lieu thereof.

Note: Where a proposed layoff results in the subsequent displacement of any member(s)
of the bargaining unit, the original notice to the Union provided in (I) above shall be
considered noticeto the Union of any subsequent layoff.

(b)

A layoff shall not include a reassignment of an employee from her or his
classificationor area of assignment who would otherwise be entitled to notice of
layoff provided:

()] reassignmentswill occur inreverse order of seniority;

(i) the reassignmentof the employee is to an appropriate permanentjob with
the employer having regard to the employee's skills, abilities, qualification
and training or training requirements;

(i)  the reassignment of the employee does not result in a reduction of the
employee's wage rate or hours of work:

(iv)  the job to which the employee is reassigned is located at the employees
originalwork site or at a nearby site in terms of relative accessibility for the
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(c)

v)

(vi)

employee;

the job to which the employee is reassignedis on the same or substantially
similar shift or shift rotations; and

where more than one employee is to be reassignedin accordance with this
provision, the reassigned employees shall be entitled to select from the
available appropriate vacancies to which they are being reassigned in order
of seniority provided no such selection causes or would cause a layoff or
bumping.

The Hospital bears the onus of demonstrating that the foregoing conditions
have been metinthe event of a dispute. The Hospitalshall also reasonably
accommodate any reassigned employee who may experience a personal
hardship arising from being reassignedin accordance with this provision.

Any vacancy to which an employee is reassigned pursuant to paragraph (b) need

not be posted.

10.03 Severance and Retirement Options - Full-Time and Part-Time

@

(b)

Severance Pay

Where an employee resigns within 30 days after receiving notice of layoff
pursuantto article 10.02(a)(ii) that his or her positionwill be eliminated, he or
she shall be entitled to a separation allowance of two (2) weeks’ salary for
each year of continuous service to a maximum of sixteen {16) weeks' pay,
and on productionof receipts from an approved educationalprogram, within
twelve (12) months of resignation, may be reimbursedfortuition fees upto a
maximum of three thousand ($3,000) dollars.

Where an employee resigns later than 30 days after receiving notice
pursuantto Article 10.02(a)(ii) that his or her positionwill be eliminated, he or
she shall be entitled to a separationallowance of four (4) weeks’ salary and,
on production of receipts from an approved educational program, within
twelve (12) months of resignation,may be reimbursed fortuition feesupto a
maximum of one thousand two hundred and fifty ($1,250) dollars.

Prior to issuing notice of layoff pursuant to article 10.02(a)(ii) inany classification(s),

the Hospitalwill offer early retirementallowanceto a sufficientnumberof employees

eligible for early retirement under HOOPP within the cfassification(s) in order of
seniority, to the extent that the maximum number of employees within a
classificationwho elect early retirement is equivalent to the number of employees

within the classification(s) who would otherwise receive notice of layoff under article

10.02(a)(ii).

Within thirty (30) days from the date of notice of lay-off, an employee who has

received notice of lay-off of a permanent or long-term nature may retire provided
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(c)

(d)

that the employee is eligible to retire under the terms of the Hospitals of Ontario
Pension Plan. An employee who chooses this option forfeits her rightto notice and
will receive severance pay on the basis of two (2) weeks pay for each year of
service with the Hospital to a maximum of fifty-two (52) weeks on the basis of the
employee's normal weekly earnings.

Note: The Hospital may offer any employee a retirement option as provided above,
in order to avoid potential lay-offs in the unit.

Voluntary Exit Option

If after making offers of early retirement, individual layoff notices are still required,
prior to issuing those notices the Hospital will offer a voluntary early exit option in
accordance with the following conditions:

i) The Hospital will first make offers in the classifications withindepartment(s)
where layoffs would otherwise occur. If more employees than are required
are interested, the Hospital will make its decision based on seniority.

if) If insufficient employees in the department affected accept the offer, the
Hospital will then extend the offer to employeesin the same classificationin
other departments. If more employees than are required are interested, the
Hospital will make its decision based on seniority.

iif) In no case will the Hospital approve an employee'srequest under (i) and (ii)
above for a voluntary early exit option, if the employees remaining are not
qualified to perform the available work.

iv) The number of voluntary early exit options the Hospital approves will not
exceed the number of employeesin that classification who would otherwise
be laid off. The last day of employment for an employee who accepts a
voluntary early exit option will be at the Hospital's discretion and will be no
earlier than thirty (30) calendar days immediately following the employee's
written acceptance of the offer.

An employee who elects a voluntary early exit option shallreceive, following
completion of the last day of work, a separation allowance of two (2) weeks'
salary for each year of service, to a maximum of fifty-two (52) weeks' pay.

A full-time employee who has completed one year of service and
0} whose lay-off is permanent, or

(i) whois laid off for twenty-six (26) weeks in any fifty-two (52) weekperiod, and
who has not elected to receive a severance payment under either (a) or (b)
of this Article, shall be entitled to severance pay equal to the greater of two
(2) weeks’ pay, or one (1) week's pay per year of service to a maximum of
twenty-six (26) weeks’ pay. This entitlement shall not be in addition to any
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entitlementto severance pay under the EmploymentStandards Act, but at
the same time, shall not preclude an employee from claiming any greater
entitlementwhich that Act may at some point come to provide.

An employee may elect to deferreceipt of this severance paymentwhile his
or herrecallrights are still in effect. Once an employee does opt to receive
the severance payment, he or she shallbe deemed to have resigned, and
his or her recallrights shallbe extinguished.

10.04 Regional Staff Planning Committees

10.05

The central parties agree to establish Regional Staff Planning Committeesto facilitate the
redeployment of laid off employees among the Participating Hospitals.

To achieve this objective the Hospital Staff Planning Committee will forward to the
Regional Staff Planning Committee a list of the names and addresses of laid off employees
who have expressed an interestin working at other ParticipatingHospitals and who have
undertaken skills assessment procedures provided by any government training agency,
that may be in place.

Infilling vacancies notfilled by bargainingunit members the Hospitals are encouragedto
give first consideration to laid off employees who are on the list and who are qualified to
performthe work. For benefit-entitlement purposes, it is recognizedthat Hospitalsshall be
free to grantto any employees hiredthroughthis processfull credit for service eamed with
another Hospital.

The size, structure, composition, and activities of each Committee will be mutually
determinedby the parties, and applicationwill be made to any availablefunding sourcefor
the funding of administrative expenses.

Lay-off and Recall - Full-Time and Part-Time

(@) Inthe event of lay-off, the Hospital shall lay off employees in the reverse order of
their seniority within their classification, providing that there remain on the job
employees who then have the ability to performthe work.

(b)  An employee who is subject to lay-off shall have the rightto either:
(i) accept the lay-off; or

(iH) displace an employeewho has lesser bargaining-unitseniority and who
isthe least senior employee in a lower or identical paying classificationin
the bargaining unit if the employee originally subject to lay-off can
performthe duties of the lower or identical classificationwithout training
other than orientation. Such employee so displaced shall be laid off.

Note: An identical paying classificationshall include any classificationwhere the
straighttime hourlywage rate at the level of service correspondingto that of the laid
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(c)

(d)

(€)

@

(9)

()

(@

off employee is within 1% of the laid off employee's straighttime hourly wage rate.

In the event that there are no employees with lesser seniority in lower or identical
paying classifications as defined inthis Article, a laid off employeewill have the right
to displace an employee with lesser seniority, who IS the least senior employeein a
higherpaying classificationprovided he can performthe duties without training other
than orientation. Such employee so displaced shall be laid off.

(i)  The decision of the employee to choose (a) or (b) above shall be given in
writing to the designated Hospitalrepresentativewithin ten (10} working days
(excluding Saturday, Sunday and Holidays) following the notificationof lay-
off. Employeesfailing to do so will be deemed to have accepted lay-off.

The Hospital agrees to post vacancies during the recall period, as per the job
posting procedure, allowing employees on recall to participate in the posting
procedure. Should the position not be filled via the job posting procedure, an
employee shall have opportunity of recallfrom a lay-offto an available opening, in
order of seniority, provided he has the ability to perform the work.

In determining the ability of an employee to perform the work for the purposesof the
paragraphs above, the Hospital shall not act in an arbitrary or unfair manner.

An employee recalledto work in a different classificationfrom which he was laid off
shall have the privilegeof returning to the positionhe held prior to the lay-off should
It become vacant within six (6) months of being recalled.

No new employees shall be hired until all those laid off have been given an
opportunity to returnto work and havefailedto do so, in accordance with the 10ss of
seniority provision, or have beenfound unableto perform the work available.

It is the sole responsibility of the employee who has been laid off to notify the
Hospitalof his intentionto returnto work within five (5) working days (exclusive of
Saturdays, Sundays and paid holidays) after being notifiedto do so by registered
mail, addressed to the last address on record with the Hospital (which notification
shall be deemed to have been received on the second day following the date of
mailing)and to returnto work within ten (10) working days after being notified. The
notificationshall state the job to which the employee is eligible to be recalled and
the date and time at which the employee shall report for work. The employee is
solely responsiblefor his proper address being on record with the Hospital.

Employees on lay-off or notice of lay-off shall be given preference for temporary
vacancies which are expectedto exceed(10) working days. An employeewho has
beenrecalledto such temporaryvacancy shall not be requiredto accept such recall
and may instead remain on lay-off.

No full-time employee within the bargainingunit shall be laid off by reasonof his/her
duties being assigned to one or more part-time employees.
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() In the event that a lay-off commenced on the day immediately following a paid
holiday, an employee otherwise qualified for holiday pay shall not be disentitled
thereto solely because of the day on which the lay-off commenced.

(k) A laid off employee shall retain the rights of recall for a period of twenty-four(24)
months from the date of lay-off.

10.06 Benefits on Lay-off— Full-Time

Inthe event of a lay-off of a full-time employee, the Hospitalshall pay its share of insured
benefit premiums up to three (3) months from the end of the month in which the lay-off
occurs or untilthe laid off employee is employed elsewhere, whichever occurs first.

ARTICLE 11 - JOB POSTING

Full-Time and Part-Time

11.01

11.02

11.03

11.04

11.06

Where a vacancy occurs in a classificationwithin the bargaining unit or a new position
within the bargaining unitis established by the Hospital, such vacancy shall be posted by
the Hospitalfor a period of seven (7) calendar days. Vacancies created by the filling of an
initial permanentvacancy within the bargainingunit shall be postedfor a period of three (3)
calendar days. All applications are to be made in writing within the posting period.

The Hospitalagreesthat it shall post permanentvacant positionswithin thirty (30) calendar
days of the positionbecoming vacant, unlessthe Hospitalprovidesthe unionnotice under
Article 10.02 (a) of its intentionto eliminate the position.

Employeesshall be selected for positionsunder Article 11.01 on the basis of their ability,
experience and qualifications. Where these factors are relatively equal amongst the
employees considered, seniority shall govern providingthe successfulapplicant, if any, is
qualified to perform the available work. The name of the successful applicant will be
posted on the bulletin board for a period of seven (7) calendar days and unsuccessful
applicants will be notified. Note: The postings shall stipulate the qualifications,
classifications, rate of pay, work sites, department and shift and a copy shall be providedto
the Chief Steward.

It is understood that full-time applicants will be considered for full-time vacancies before
part-time applicants, and part-time applicants will be considered for part-time vacancies
before full-time applicants.

Temporary vacancies, which are not expected to exceed six (6) months, will not be posted
and may befilled at the discretionof the Hospital. The Hospitalwill endeavourto ask part-
time employees in the unitor departmentwith the vacancy, ifthey have any interestinthe
temporary vacancy.

The Hospital shall have the right to fill any vacancy on an interim basis until the posting
procedure provided herein has been complied with, and arrangements have beenmade to
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11.06

11.07

assign the employee selected to fill the vacancy to the job. No grievance may be filed
concerning such temporary arrangements.

The successfulapplicant will be placedinthe vacancy for a trial period not exceeding sixty
(60) working days for full-time employees and 450 hoursfor part-timeemployees,and ifthe
employee proves satisfactory, then he shall be considered permanently assigned to the
vacancy. Ifthe employee proves unsatisfactoryduring that time, or if the employeefeels
he is unableto performthe duties of the vacancy to which he is posted, the employee will
be returned to his former position at his former salary or rate of pay, as will any other
employee in the Bargaining Unit who was promoted or transferred by reason of such
placing. Newly hired employees shall be terminated and such termination shall not be
subjectto the grievance and arbitration procedure.

Successful applicants will not be permitted to apply forjob postings or any Subsequent
vacancies for a period of six (6) months, unless otherwise mutually agreed to or an
opportunity arises which allows the employee to change his or her permanent status.
Newly hired employees to the Hospital willnot be permitted to apply for job postings or any
subsequent vacancies for a period of six (6) months, unless otherwise mutually agreed.

ARTICLE 12 - NO CONTRACTING OUT

Full-Time and Part-Time

12.01 The Hospital shall not contract out any work usually performed by members of the

bargaining unitif, as a resultof such contracting out, a lay-off of any employees otherthan
casual part-time employees results from such contracting out.

12.02 Notwithstandingthe foregoing, the Hospitalmay contractout work usually performedby

membersof the bargaining unit without such contracting-outconstituting a breach of this
provisionif the Hospital providesin its commercial arrangement contractingout the work
that the contractor to whom the work is being contracted, and any subsequent such
contractor, agrees:

(1) to employthe employees thus displaced from the Hospital; and

(2)  indoing so to stand, with respect to that work, in the place of the Hospitalfor the
purposes of the Hospital's collective agreement with the Union, and to execute into
an agreement with the Union to that effect.

In order to ensure compliance with this provision, the Hospital agrees that it will
withdraw the work from any contractor who hasfailed to meetthe aforesaidterms of
the contracting-outarrangement.

12.03 Inrequestbythe Unionthe Hospitalwill undertake to review contractedserviceswhich fall

within the work of the bargaining unit. The purpose of the reviewwill be to determine the
practicalityof increasing the degree to which bargaining unit employees may be utilizedto
deliver such services in the future. The Hospital further agrees that the results of their
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review will be submitted to the Staff Planning Committee for its consideration.

ARTICLE 13 - WORK OF THE BARGAINING UNIT

. Full-Time and Part-Time

13.01 Work of the Bargaining Unit

Employees not covered by the terms of this Agreement will not perform duties normally
assignedto those employeeswho are covered by this Agreement, exceptfor the purposes
of instruction, experimentation or in emergencies when regular employees are not readily
available.

Note: The purpose of this clause is the protection of the work of the bargaining unit
employeesand not the broadening of that work to other areas.

13.02 Priorto enlistingthe services of an employment agency, the Hospitalwill attemptto contact

part-time staff who would normally perform the duties in question.

13.03 (a) Where a Hospital plans a drive to increase the number of volunteers, the Union

must be given at least thirty (30) days' notice of these plans and a special meeting
of the localjoint job security committee must be convened at least three (3) weeks
priorto the initiationof such a drive.

(b) The use of volunteers to perform bargaining unit work shall not be expanded
beyond the extent of existing practice as of the date of signing of this collective
agreement.

ARTICLE 14 -TECHNOLOGICAL CHANGE

Full-Time and Part-Time

14.01

14.02

14.03

Technological change means the automation of equipment, or the mechanization or
automationof operations, or the replacement of existing equipment or machinery with new
equipment or machinery which results in the displacement of an employee from his/her
regularjob.

Where the Hospital has decided to introduce a technological change, which will
significantlyalterthe status of an employee inthe bargainingunit, the Hospitalundertakes
to meet with the Union to consider the minimizing of adverse effects (if any) upon the
employees concerned.

Where new or greater skills are required than are already possessed by affected
employees under the present methods of operation, such employees shall be given a
period of training, with due considerationbeing given to the employee's age and previous
educational background, during which they may perfector acquire the skills necessitated
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14.04

by the new method of operation. The Hospitalwill assume the cost of tuition and travel.
There shall be no reductionin wage or salary rates during the training period of any such
employee. Training shall be given during the hours of work whenever possible and may
extend for up to six (6) months.

Employeeswith one (1) or more years of continuous service who are subject to layoff
under conditions referred to above, will be given notice of the impendingchange in employ-
ment status at the earliest reasonable time in keepingwith the notificationof the Unionas
set forth above and the requirements of the applicable legislation.

ARTICLE 15 - LEAVES OF ABSENCE

15.01

15.02

Bereavement Leave - Full-Time and Part-Time

Any employee who notifies the Hospital as soon as possible following a bereavement will
be granted bereavementleave for up to four (4) consecutive working days off withoutloss
of regularpay fromregularly scheduled hours in conjunctionwith the death of the spouse,
child, or parent. Any employee who notifies the Hospitalas soon as possible following a
bereavementwill be granted bereavement leave for up to three (3) consecutive working
days off without loss of regular pay for regularly scheduled hours, in conjunctionwith the
death of a member of hisimmediate family. “Immediate family“ means brother, sister, son-
in-law, daughter-in-law, mother-in-law, father-in-law, brother-in-law, sister-in-law,
grandparent, grandchild, guardian or step parent. An employee shall be granted one (1)
day bereavement leave without loss of regular pay from regularly scheduled hours for the
death of his or her aunt or uncle, niece, or nephew. The Hospital, in its discretion, may
extend such leave with or without pay. Where an employee does not qualify under the
above-noted conditions, the Hospitalmay, nonetheless,grant a paid bereavement leave.
For the purposeof bereavement leave, the relationshipsspecified inthe precedingclause
are deemed to include a common-law spouse and a partner of the same sex.

Education Leave — Full-Time and Part-Time

Where employees are required by the Hospitalto take courses to upgrade or acquire new
employment qualifications, the following shall apply:

(a)  The Hospitalshall pay the full costs associated with the courses: and

(b)  The employee shall be entitledto leave of absence without loss of regularearnings
and without loss of seniority and benefits to attend the course and to write the
examinations. Itisfurther understood and agreedthat the Hospitalwill, whenever its
operational requirements permit, endeavour to arrange the shifts of employees
attending coursesor seminars to permit such attendance.

(c)  Where an employee requests, and the managerauthorizes, an educational leave of
absence without pay for further education relatedto employment may be granted.
Normally, such a leave of absence will not be authorized for a period in excess of
one (1) year and is authorized only on the understanding that the employee will
return to his/her job with the Hospital. All parties understandthat the Hospital will
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15.03

15.04

not pay any costs associated with the course(s).

(d)  Subjectto operational requirements, the Hospitalwill ake everyreasonable effort
to grant requests for an employee to take an educationalleave without pay and
without 10sS of seniority of up to twelve (72) months for training related to the
employee's employment at the Hospital.

Jury and Witness Duty - Full-Time and Part-Time

Ifan employee is requiredto serve as ajuror in any court of law, or is required to attend as
awitnessina court proceedingin whichthe Crownis a party, or is required by subpoenato
attend a court of law or coroner's inquest in connection with a case arising from the
employee's duties at the Hospital, the employee shall not lose regular pay because of such
attendance provided that the employee:

(a) notifies the Hospital immediately on the employee’s notification that he will be
required to attend at court;

(b)  presents proof of service requiringthe employee's attendance:

(¢)  deposits with the Hospital the full amount of compensation received excluding
mileage, travelling and meal allowances and an official receipt thereof.

Inadditionto the foregoing, where an employee is required by subpoenato attend a court
of law or coroner's inquestin connectionwith a case arising from the employee's duties at
the Hospitalon his/her regularlyscheduled day off, the Hospitalwill attemptto reschedule
the employee's regularday off, it being understood that any rescheduling shall not resultin
the payment of any premium pay. Where the Hospital is unable to reschedule the
employeeand, as a result,he/she is required to attend on a regularday off, he/she shall be
pald for all hours actually spent at such hearing at the rate of time and one-half his/her
regular straight time hourly rate subject to (a), (b) and (c) above.

Where the employee's attendance is required during a different shift than she/he is
scheduled to work that day the Hospitalwill attempt to reschedule the shift to include the
time spent at such hearing. Itis understoodthat any reschedulingshall not result in the
paymentof any premium pay.

Where the Hospital is unable to reschedule the employee and, as a result, she/he is
requiredto attend during otherthan her/his regularlyscheduled paid hours,she/he shall be
paid for all hours actually spent at such hearingat her/his straight time hourly rate subject
to (a), (b) and (c) above.

Pregnancy Leave — Full-Time

(a) Pregnancy leave will be granted in accordance with the provisions of the
EmploymentStandardsAct, exceptwhere amended inthis provision. The service
requirement for eligibility for pregnancy leave shall be thirteen (13) weeks of
continuous service.
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(b)  The employee shall give written notificationat least two (2) weeks in advance of the
date of commencementof such leave and the expected date of retum. At suchtime
she shall also furnish the Hospitalwith the certificate of a legally qualified medical
practitioner stating the expected birth date.

(c) The employee shall reconfirm her intentionto returnto work on the date originally
approved in subsection (b) above by written notificationreceived by the Hospitalat
least two (2) weeks in advance thereof.

(d) An employee who is on pregnancy leave as provided under this Agreement who
has applied for and is in receipt of Employment Insurance pregnancy benefits
pursuant to Section 22 of the Employment /nsurance Act, shall be paid a
supplemental unemployment benefit. That benefit will be equivalent to the
difference between ninety-three percent (93%) of her regularweekly earnings and
the sum of her weekly Employment Insurance benefits and any other earnings.
Such payment shall commence following completion of the two-week Employment
Insurance waiting period, and receipt by the Hospital of the employee’s
Employment Insurance cheque stub as proofthat she is in receiptof Employment
Insurance pregnancy benefits, and shall continue while the employee is in receiptof
such benefitsfor a maximum period of fifteen (15) weeks. The employee’s regular
weekly earnings shall be determined by multiplyingher regular hourly rate on her
last day worked priorto the commencement of the leave times her normal weekly
hours plus any wage increase or salary increment that she would be entitled to if
she were not on pregnancy leave.

The Hospitalwill pay the employee ninety-three percent (93%) of her normalweekly
earnings during the first two (2) week period of the leave while waiting to receive
Employment Insurance Benefits.

The employee does not have any vested right exceptto receive payments for the
covered unemployment period. The plan provides that payment in respect of
guaranteed annual remuneration or in respect of deferred remuneration or
severance pay benefitsare not reduced or increased by paymentsreceived under
the plan.

(e) Creditsfor service and seniority shall accumulate for a period of up to seventeen
(17) weeks while an employee is on pregnancy leave.

() The Hospital will continue to pay its share of the contributions of the subsidized
employee benefits, including pension in which the employee is participatingfor a
period of up to seventeenweeks while the employee is on pregnancy leave.

(9) Subjectto any changesto the employee’s status which would have occurred had
she not been on pregnancy leave, the employee shall be reinstatedto her former
duties, on the same shift in the same department, and at the same rate of pay.

Pregnancy Leave - Part-time

(@) Pregnancy leave will be granted in accordance with the provisions of the

23



(d

(e)

Employment Standards Act, exceptwhere amended in this provision. The service
requirement for eligibility for pregnancy leave shall be thirteen (13) weeks of
continuous service.

The employee shall give written notificationat leasttwo (2) weeks in advance of the
date of commencementof such leave and the expected date of retum. At suchtime
she shall also furnish the Hospitalwith the certificate of a legally qualified medical
practitioner stating the expected birth date.

The employee shall reconfirm her intentionto returnto work on the date originally
approved in subsection(b) above by written notificationreceived by the Hospitalat
leasttwo (2) weeks in advance thereof.

An employee who is on pregnancy leave as provided underthis Agreement who has
appliedfor and is in receiptof Employment Insurance pregnancy benefits pursuant
to Section 22 of the Employment Insurance Act, shall be paid a supplemental
benefit. That benefit will be equivalent to the difference between ninety-three
percent (93%) of her regular weekly earnings and the sum of her weekly
employment Insurance benefits and any other earnings. Such payment shall
commence following completion of the two-week Employment Insurance waiting
period, and receipt by the Hospital of the employee's Employment Insurance
cheque stub as proof that she is in receipt of Employment Insurance pregnancy
benefits, and shall continue while the employee is in receipt of such benefitsfor a
maximum period of fifteen (15) weeks. The employee's regularweekly earnings
shall be determined by multiplying her regular hourly rate on her last day worked
prior to the commencement of the leave times her normal weekly hours plus any
wage increase or salary increment that she would be entitled to if she were not on
pregnancy leave.

The Hospitalwill pay the employee ninety-three percent(93%) of her normalweekly
earnings during the first two (2) week period of the leave while waiting to receive
Employment Insurance Benefits.

The employee does not have any vested right except to receive payments for the
covered unemployment period. The plan provides that payment in respect of
guaranteed annual remuneration or in respect of deferred remuneration or
severance pay benefitsare not reducedor increased by paymentsreceived under
the plan.

Credits for service and seniority shall accumulate for a period of up to seventeen
(17) weeks while an employee is on pregnancy leave on the basis of what the
employee's normal regular hours of work would have been.

The Hospitalwill continue to pay its share of the contributionsof the pensionplanin
which the employee is participating, for a period of up to seventeen (17) weeks
while the employeeis on pregnancy leave.

The Hospital will also continue to pay the percentage in lieu of benefits and will
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(9)

register these benefits as part of the Supplemental Unemployment Insurance
Benefit Plan with the Canada Employment Insurance Commission.

Subjectto any changes to the employee’sstatus which would have occurred had
she not been on pregnancy leave, the employee shall be reinstated to her former
duties, on the same shift in the same department, and at the same rate of pay.

15.05 Parental Leave - Full-Time

(a)

(b)

(c)

(d)

©

Parentalleavewill be granted in accordance with the provisions of the Employment
Standards Act, except where amended in this provision. The service requirement
for eligibility for parental leave shall be thirteen (13) weeks of continuous service.

An employee, who qualifiesfor parentalleave, other than an adoptive parent, shall
give written notification at least two (2) weeks in advance of the date of
commencement of such leave and the expected date of return.

An employee who is an adoptive parent shall advise the Hospitalas far in advance
as possible of having qualified to adopt a child, and shall request the leave of
absence, in writing, upon receipt of confirmation of the pending adoption. If,
becauseof late receipt of confirmationof the pendingadoption, the employeefinds
it impossible to request the leave of absence in writing, the request may be made
verbally and subsequently verified in writing.

An employee shall reconfirm his or her intention to return to work on the date
originally approved in subsection(b) above by written notificationreceived by the
Hospital at least two (2) weeks in advance thereof.

An employeewho is on parental leave as provided under this Agreement who has
appliedfor and is in receipt of Employment Insurance parental benefits pursuantto
Section 23 of the Employment /nsurance Act shall be paid a supplemental
unemployment benefit. That benefitwill be equivalentto the difference between
ninety-three percent (93%) of her regular weekly earnings and the sum of her
weekly Employment Insurance benefits and any other earnings. Such payment
shall commence following completion of the two-week Employment Insurance
waiting period, and receipt by the Hospital of the employee’s Employment
Insurance cheque stub as proof that she is in receipt of Employment Insurance
parental benefits, and shall continue while the employee is in receipt of such
benefitsfor a maximum period of ten (10) weeks. The employee’s regular weekly
earnings shall be determined by multiplyingher regular hourly rate on her last day
worked priorto the commencementof the leavetimes her normalweekly hours plus
any wage increase or salary incrementthat she would be entitledto if she were not
on parental leave.

The Hospitalwill pay the employee ninety-threepercent(93%) of her normalweekly

earnings during the first two (2) week period of the leave while waiting to receive
Employment Insurance Benefits.
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The employee does not have any vested right except to receive payments for the
covered unemployment period. The plan provides that payment in respect of
guaranteed annual remuneration or in respect of deferred remuneration or
severance pay benefits are not reduced or increased by payments received under
the plan.

Creditsfor service and seniority shall accumulate for a period of up to thirty-five (35)
weeks after the parental leave began, if the employee also took pregnancy leave,
and thirty-seven (37) weeks after the parental leave began otherwise, while the
employee is on parental leave.

The Hospital will continue to pay its share of the premiums of the subsidized
employee benefits, including pension, in which the employee is participatingfor a
period of up to thirty-five (35) weeks after the parentalleave began, if the employee
also took pregnancy leave, and thirty-seven (37) weeks after the parental leave
began otherwise, while the employee is on parentalleave.

Subijectto any changesto the employee's statuswhich would have occurred had he
or she not been on parental leave, the employee shall be reinstated to his or her
former duties, on the same shift in the same department, and at the same rate of

pay.

Parental Leave -~ Part-time

(a)

(b)

(e)

Parentalleavewill be granted in accordance with the provisionsof the Employment
Standards Act, exceptwhere amended inthis provision. The service requirements
for eligibility for parental leave shall be thirteen (13) weeks of continuous service.

An employee, who qualifiesfor parentalleave, other than an adoptive parent, shall
give written notification at least two (2) weeks in advance of the date of
commencement of such leave and the expected date of return.

An employee who is an adoptive parent shall advisethe Hospitalas far in advance
as possible of having qualified to adopt a child, and shall request the leave of
absence, in writing, upon receipt of confirmation of the pending adoption. If,
because of late receipt of confirmationdf pending adoption, the employee finds it
impossible to request the leave of absence in writing, the request may be made
verbally, and subsequently verified in writing.

An employee shall reconfirm his or her intention to return to work on the date
originally approved in subsection(b) above by written notificationreceived by the
Hospital at least two (2) weeks in advance thereof.

An employee who is on parental leave as provided under this Agreement who has
appliedfor and is in receiptof EmploymentInsurance parental benefits pursuantto
Section 23 of the Employment /nsurance Act, shall be paid a supplemental
unemployment benefit. That benefitwill be equivalentto the difference between
ninety-three percent (93%) of her regular weekly earnings and the sum of her
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(h)

weekly Employment Insurance benefits and any other earnings. Such payment
shall commence following completion of the two-week Employment Insurance
waiting period, and receipt by the Hospitalof the employee’s Employmentinsurance
cheque stub as proof that she is in receipt of Employment Insurance parental
benefits, and shall continue while the employee is in receipt of such benefits for a
maximum period of ten (10) weeks. The employee’s regularweekly earnings shall
be determined by multiplying here regular hourly rate on her last day worked priorto
the commencement of the leave times her normal weekly hours plus any wage
increase of salary increment that she would be entitled to if she were not on
parental leave.

The Hospitalwill pay the employee ninety-three percent(93%) of her normal weekly
eamings during the first two (2) week period of the leave while waiting to receive
Employment Insurance Benefits.

The employee does not have any vested right exceptto receive payments for the
covered unemployment period. The plan provides that payment in respect of
guaranteed annual remuneration or in respect of deferred remuneration or
severance pay benefitsare not reduced or increased by paymentsreceived under
the plan.

Creditsfor service and seniority shall accumulate for a period of upto thirty-five (35)
weeks after the parental leave began, if the employee also took pregnancy leave,
and thirty-seven (37) weeks after the parental leave began otherwise, while the
employee is on parental leave on the basis of what the employee’s normal regular
hours of work would have been.

The Hospitalwill continue to pay its share of the contributionsof the pensionplanin
which the employeeis participatingfor a period of up to eighteen (18) weeks while
the employee is on parental leave.

The Hospitalwill also continue to pay the percentage in lieu of benefits for a period
of up to ten (10) weeks. The Hospital will register these benefits as part of the
SupplementalUnemploymentInsurance Benefit Planwith the Canada Employment
Insurance Commission.

Subjectto any changes to the employee’s status which would have occurred had
he/she not been on parental leave, the employee shall be reinstatedto his or her
former duties, on the same shift inthe same department, and at the same rate of

pay.

15.06 Full-time Union Office = Full-Time and Part-Time

Uponapplication by the Union, inwriting, the Hospitalwill give reasonable considerationto
a request for leave of absence, without pay, to an employee elected or appointed to
full-time Union office. It is understood that no more than one (1) employee in the
bargainingunitmay be on such leave atthe same time. Suchleave, if granted, shall be for
a period of one (1) calendar year (in the case of the Union President, two (2) calendar
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years) from the date of appointment unless extended for a further specific period by
agreement of the parties. Seniority and service shall accumulate during such leaveto the
maximum provided, if any, under the provisions of the Collective Agreement. It will
become the responsibility of the employee for full payment of any applicable benefits in
which the employee is participatingduring such leave of absence.

15.07 Union Leave - Full-Time and Part-Time

Inrequestingsuch leave of absence for an employeeor employees, the Unionmustgive at
least fourteen (14) days clear notice in writing to the Hospital.

15.08 Personal Leave - Full-Time and Part-Time

1. The Hospital may grant written leave of absence without pay to any employee for
legitimate personal reasons including illness and accident. Her seniority shall
continue to accumulate during her absence for the balance of the month in which
such leave of absence is granted and for the two monthsfollowing. Personalleave
shall not be granted for the purpose of vacation except in exceptional
circumstances.

2. Employees needing unpaid personal leave days for appointments with medical
practitionersmay utilize the personal leave language, and such leave will not be
unreasonably denied.

ARTICLE 16 - HOURS OF WORK
16.01 Daily and Weekly Hours of Work
The normal hours of work for employees covered by this agreement shall be as follows:

Thirty-seven-and-a-half (37 1/2) hours per week exclusive
of meal periods, averaged over a bi-weekly period of
seventy-five (75) hours.

These hours are exclusive of meal periods and this Article shall not be construed to be a
guarantee as to the hours of work per day nor as to the hours of work per week nor as a
guarantee of working schedules. The provisions of this Article are intendedonly to provide
a basis for calculating time worked.

Normal hours include those required to accommodate the change from Daylight Saving
Time to Standard Time and vice-versato which the other provisionsof the Articles dealing
with Hours of Work and Overtime do not apply. The amount of regular pay for afull normal
shift worked shall not be affected by reason of the change inthe numberof normal hours
worked in consequence of such change from DaylightSaving Time to Standard Time and
vice-versa.
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16.02 Rest Periods — Full-Time and Part-Time

(a) Eachemployeewill be alloweda fifteen (15) minute rest periodin each half shift for
which she is scheduled to work, without reductionin pay or without increasingthe
regularworking hours exceptin cases of emergency where the rest period may be
delayed.

(b)  When an employee performs authorized overtime work of at least three (3) hours
duration, the Hospitalwill schedule a rest period of fifteen (15) minutes duration.

(d) Part-timeemployees shall be entitledto a paid restperiod of fifteen (15) minutesfor
each three and one half (3 ¥2) hours of work during their shift.

(e)  Eachemployeewill be allowed thirty (30) minutesfor meals on her owntime, which
meal time shall be continuous and uninterrupted except in cases of emergency.

16.03 Time Off Between Shifts = Full-Time

Inthe case of departments where employees are required to rotate on the day, evening
and/or night shifts, the Hospital will endeavour to arrange shifts such that there will be a
minimum of twenty-three (23) hours betweenthe end and the beginning of shifts and of
thirty-nine (39) hours ifthere is one (1) day off and of sixty-three(63) hours ifthere are two
(2) days off between the change over of shifts.

ARTICLE 17 - PREMIUM PAYMENT
17.01 Definition of Regular Straight Time Rate of Pay
Full-Time and Part-Time

Forthe purposes of calculating any benefit or money paymentunder this agreement to
which an employee IS entitled, the regular straighttime rate of pay is that prescribed in
the Wage Schedule of this agreement.

17.02 Definition of Overtime (Overtime Premium)- Full-Time

Authorized time worked beyond the normal daily hours or normal bi-weekly hours of the
Hospital shall be paid at the rate of one and one-half (1 1/2) times the employee's basic
straighttime hourly rate of pay, provided no overtime premiumwill be paid for overtime on
an exchange of shifts mutually agreed to between two (2) employees where approved by
the Hospital.

Itis understood and acknowledged that the Hospitalhas the rightto require employees to
perform reasonable authorized overtime work.

Call-back shallnot be consideredas hours worked for purposes of this Article. Overtime
premium willnot be duplicatednor pyramided nor shall other premiumsbe duplicated nor
pyramided nor shall the same hours worked be counted as part of the normal work week
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andalso as hours for which the overtime premium s paid.

Where an employeeisrequiredto work additionalovertime contiguousto an overtime shift
within a twenty-four (24) hour period, the employee will be compensatedat the rate of
double time his or her straighttime hourly rate for alladditional contiguousovertime hours
worked.

Overtime premiumwill not be duplicated nor pyramidedwith any other premium payable
under this Agreement.

Part-Time and Casual

17.03

17.04

17.05

Part-time and casual employees shall be entitled to payment of time and one-half the
employee's basic straight time hourly rate for all authorized overtime work in excess of
seven and one half (7 ¥2) hours in a tour of duty or in excess of the averagefull-time hours
of work over the period scheduled by the Hospital. Such period for this purpose shall not
exceed two (2) weeks.

Where an employee s required to work additionalovertime contiguousto an overtime shift
within a twenty-four (24) hour period, the employee will be compensatedat the rate of
double time his or her straighttime hourly rate for alladditionalcontiguousovertime hours
worked.

Reporting Pay - Full-Timeand Part-Time

Full-timeand Part-Timeemployeeswho reportfor any scheduled shift will be guaranteedat
least four (4) hours of work, or if no work is available will be paid at least four (4) hours
except when work is not available due to conditions beyond the control of the Hospital.
The reporting allowance outlined as herein shall not apply whenever an employee has
received not less than one hour's prior notice not to report for work.

Standby - Full-Timeand Part-Time

An employee who is required to remainavailable for duty on standby at any time outside of
the scheduled working hoursfor that particularemployee shall receivethe amount of three
dollars ($3.00) for each hour on standby. When an employee is called in to work the
standby allowance per shift shall cease.

Effective October 71, 2008, the allowance shallincrease to $3.20.
Call Back -~ Full-Time and Part-Time

(@) Where employees are called back to work after having completed a regular shift
(defined as 7.5 hours), and prior to the commencement of their next regular shift,
they shall receive a minimum of four (4) hours of work or four (4) hours pay at the
rate of time and one-half their regular hourly eamings. Where call back is
immediately priorto the commencement of their regular shift, the call back pay will
apply only to the point of commencement of a regular shift at the rate of time and
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17.06

17.08

one-half after which they shall revert back to the regular shift.

(b)  Call back pay shall cover all calls within the minimumfour (4) hour period provided
forunder(a). If asecond calltakes place after four (4) hours have elapsed fromthe
time of the first call, it shall be subjectto a second call back premium, butin no case
shall en employee collect two call back premiums within one such four (4) hour
period, and to the extent that call back overlaps and extends into the hours of his
regular shift, (a) shall apply.

(c) Notwithstanding the foregoing an employee who has worked his full shift on a
holiday and is called back shall receive the greater of 2 1/2 times his regular straight
time hourly rate for all hoursactuallyworked on such call-back of four (4) hours pay
at time and one-half his straighttime hourly rate, subject to the other provisionsset
out above.

Shift Premium = Full-Time and Part-Time

An employee shall be paid a shift premium of one dolfar ($1.00) per hour effective October
11, 2006 for all hoursworked where the majority of scheduled hoursfall between1400 and
0600 hours.

Weekend Premium - Full-Time and Part-Time

Effective October 11, 2006 an employee shall be paid a weekend premium of one dollar
($1.00) per hourfor each hourworked between2400 hours Fridayto 2400 hours Sunday
or such other forty-eight (48) hour periodthat the Hospitalmay establish. /fan employeeis
receiving premium pay pursuant to a local scheduling regulation with respect to
consecutive weekends worked, he/she will not receive weekend premium under this
provision.

Responsibility Outside the Bargaining Unit

Full-Time and Part-Time

17.09

Where the Hospital temporarily assigns an employee to carry out the assigned
responsibilitiesof a classificationoutside the bargaining unit, the employee shall receive an
allowance of four dollars ($4.00) for each shift from the time of the assignment.

Overtime - Lieu Time

Full-Time

Where an employee has worked and accumulated approved overtime hours (other than
overtime hours related to paid holidays) such employee shall have the option of electing
payment at the applicable overtime rate or time off equivalent to the applicable overtime
rate (i.e. where the applicablerate is time and one-half (124}, then time off shall be at time
and one half (122) times.)
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Where an employee chooses the latter option, such time off must be taken within the
succeedingninety (90) calendar days of the work week in which the overtime was earned
or, with the employee’s agreement, within twelve (12) months of that work week.

Part-Time

V1710

17.11

Employeeswho work overtime will not be requiredto take time off in regular hoursto make
up for overtime worked.

Paid Time to Working Time — Full-Time

(a) Employees absent on approved leave, paid by the Hospital or by the Workplace
Safety and Insurance Board, shall for the purposes of computing overtime pay
during the work schedule in which the absence occurred, be considered as having
worked their regularly scheduled hours during such leave of absence. No
pyramiding shall result from the application of this provision.

(b)  The foregoing shall also apply in cases of short-term leaves of absence for Union
business approved by the Hospitalunderthe applicable provisionsof the Collective
Agreement where payment is made to the employee by the Union.

Pyramiding of Premium Payments— Full-Time and Part-Time

Overtime premiums will not be duplicated nor pyramided, nor shall other premiums be
duplicated nor pyramided, nor shallthe same hoursworked be counted as partof the normal
workweek and also as hours for which the overtime premium is paid. It is understoodthat
both shift and weekend premiums will be paid if both are applicable.

ARTICLE 18 -ALLOWANCES

18.01

18.02

18.03

Meal Allowance - Full-Timeand Part-Time

If an employee is requiredto work for more than an extra continuousthree (3) hours of
overtime after his normal shift, he shall be providedwith a hot meal or six dollars ($6.00) if
the Hospitalis unable to provide the meal or has been unable to schedule a meal break
during the overtime period.

Uniforms - Full-Time and Part-Time

It is mutually agreed that where the Hospital requires uniforms to be worn they will be
supplied, repaired and laundered by the Hospital.

Transportation Allowance - Full-Time and Part-Time

When an employee is requiredto travel to the Hospitalor to returnto her home as a result
of reportingto or off work betweenthe hours of 2400 - 0600 hours, or at any time while on
standby, the Hospitalwill pay transportationcosts either by taxi or by her own vehicle at the
rate of thirty-five cents (35 cents) per kilometre(to a maximum offourteen dollars ($14.00)
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or such greater amount as the Hospital may in its discretion determine for each trip
betweenthe aforementioned hours. The employeeswill provideto the Hospital satisfactory
proof of payment of such taxi fare.

Where the Hospital requires the employees to travel between sites, the Hospitalwill pay for
transportation costs of thirty-five (35 cents) cents per kilometre unless the Hospital
provides transportation between sites.

ARTICLE 19 - HEALTHAND SAFETY

18.01 Accident Prevention - Health and Safety Committee

Full-Time and Part-Time

(a)

(b)

(c)

“(e)

®

(@

The Hospital and the Union agree that they mutually desire to maintain standards of
safety and health inthe Hospital in order to prevent accidents, injury, and illness.

The Hospital agrees to accept as a member of its Joint Health and Safety
Committee at least one representative selected or appointed by the Union from
amongst bargaining unit employees.

Such committee shall identify potential dangers and hazards, institute means of
improving health and safety programs and recommend actions to be taken to
improve conditions related to safety and health.

The Hospital agrees to co-operate reasonably in providing necessaryinformation to
enable the Committee to fulfil its functions.

Meetings shall be held every second month or more frequently at the call of the
chair if required. The Committee shall maintain minutes of all meetings and make
the same available for review.

Any representative appointed or selected in accordance with (b) hereof shall serve
foraterm of one calendar year from the date of appointmentwhich may be renewed
for further periods of one year. Time off for such representative(s) to attend
meetings of the Accident Prevention - Health and Safety Committee in accordance
with the foregoing shall be granted and time so spent attending such meetings shall
be deemed to be work time for which the representative(s) shall be paid by the
Hospital at his regular or premium rate as may be applicable.

The Union agrees to endeavour to obtainthe full co-operation of its membershipin
the observation of all safety rules and practices.

Pregnant employees may requestto be transferred from the current duties if, inthe
professional opinion of the employee's physician, the pregnancy may be at risk. If
such a transfer is not feasible, the pregnant employee, if she so requests, will be
granted an unpaid leave of absence before commencement of the maternity leave
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(i)

referred to in Article 15.04.

Where the Hospital identifies high-risk areas where employees are exposed to
Hepatitis B, the Hospital will provide, at no cost to the employees, a vaccine to
Hepatitis B surface Antigen.

19.02 Influenza Vaccine

fit.

Vi.

The parties agree that influenza vaccinations may be beneficial for patients and
employees. Upon a recommendation pertaining to a facility or a specifically designated
area(s) thereof from the Medical Officer of Health or in compliance with applicable
provincial legislation, the following rules will apply:

Hospitals recognize that employees have the right to refuse any recommended or
required vaccination.

If an employee refuses to take the recommended or required vaccine required
under this provision, she or he willbe reassigned during the outbreakperiod, unless
reassignment is not possible, in which case he or she will be placed on unpaid
leave. Ifan employeeis placed on unpaid leave, she or he can use banked lieu time
or vacation credits in order to keep her or his pay whole. Itis further agreed thatany
such reassignment will not adversely impact the scheduled hours of other
employees.

If an employee refuses to take the recommended orrequired vaccine because itis
medically contra-indicated, and where a medical certificate is provided to this effect,
she or he willbe reassigned during the outbreak period, unless reassignmentis not
possible, in which case the employee will be placed on paid leave. It is further
agreed that any such reassignment will not adversely impact the scheduled hours of
other employees.

If an employee gets sick as a result of the vaccination, and applies for WS/B, the
Hospital will not oppose the claim.

If the full cost of such medication is not covered by some other source, the Hospital
will pay the full or incremental cost for the vaccine and will endeavour to offer
vaccinations during an employee’s working hours. In addition, employees will be
provided with information, including risks and side effects, regarding the vaccine.

This letter shall be interpreted in a manner consistent with the Ontario Human
Rights Code.

ARTICLE 20 - PAID HOLIDAYS

20.01

Full-Time

The Hospital undertakesto grant the following holidays with pay to all employees covered
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20.02

by this Agreement:

New Year's Day

Third Monday in February
Good Friday

Victoria Day

Canada Day

Civic (August) Holiday
Labour Day

Thanksgiving Day
Christmas Day

Boxing Holiday

Full-time employees are entitled to two (2) floating holidays in each calendar year for the
duration of this agreement. Employees must be on staff before July 1 of each calendar
year inorder to qualify for the floating holidays inthat calendar year. Inthe event that the
Government of Ontario proclaims another day as a statutory holiday, such day shall be
substituted for one of the floating holidays.

The Hospitalwill schedule a paid holiday set out above on a rotating, seniority basis within
the job classification within the work unit/department.

A full-time employee who is required to work on any of the holidays set out in Article 20.01
above shall receive pay for such work on the said holiday at the rate of time and one-half
(1/2) the employee's regular rate in addition to either one regular day's wages or a day in
lieu of the paid holiday on a day mutually acceptable to the parties. A parttime employee
shall receive pay at time and one half the employee's regular rate of pay for all hours
worked on a paid holiday.

* Where an employee chooses the latter option (day in lieu), such time off must be taken

20.03

20.04

20.05

within the succeeding four (4) pay periods of the occurrence of the overtime at a time
mutually agreeable to the Hospitaland the employee, or payment in accordance with the
former option shall be made.

Shifts starting from 2300 hoursthe day priorto a holiday or on the holiday set out in Article
20.01 shall receive the premium payment set out above provided the majority of hours
worked fall on the holiday.

If one of the above-named holidays occurs during her vacation period, the full-time
employee will be paid one regular day's wages for that day.

Where an employee is required to work authorized overtime in excess of his/her regularly
scheduled hours on a paid holiday (but not including hours on a subsequent regularly
scheduled shift) such employee shall receive two and one half (2 %) times his/her regular
straight time hourly rate for such additional authorized overtime.

Any banked lieu time associated with floating holidays or paid holidays must be taken
by the following March 31 or payment will be made by the hospital.
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ARTICLE 21 - VACATIONS
21.01(a) Entitlementand Calculation of Payment— Full-Time

An employee who has completed less than one (1) year of continuous service as of the
anniversary date of hire shall be entitledto 2 weeks' annual vacation. Payment for such
vacation shall be pro-rated in accordance with his/her service.

An employee who has completed one (1) year but less than two (2) years of continuous
service as of the anniversary date of hire shall be entitled two (2)weeks' annual vacation
with pay.

An employeewho has completed two (2) years but less than five (5) years of continuous
service as of the anniversary date of hire shall be entitled to three (3) weeks' annual
vacation with pay.

An employee who has completed five (5) years but less than thirteen (13) years of
continuous service as of the anniversary date of hire shall be entitled to four (4) weeks'
annual vacation with pay.

An employeewho has completedthirteen (13) years but lessthan twenty-two (22)years of
continuous service as of the anniversary date of hire shall be entitled to five (5) weeks'
annual vacation with pay.

An employee who has completed twenty-two (22)years but less than twenty-eight (28)
years as of the anniversarydate of hire shall be entitledto six (6) weeks' vacationwith pay.

An employee who has completedtwenty-eight (28) or moreyears of continuous service as
of the anniversary date of hire shallbe entitled to seven (7) weeks’ annual vacation with

. th
pay. For clarification, an employee will not be eligible to receive the seventh (7 } week of
vacation where they have already received the additional five () days of supplemental
vacation inthe same vacation year.

All vacation pay shall be calculated on the basis of the employee's regular straight time
rate of pay times their normalweekly hours of work, subject to the applicationof the Effect
of Absence provision.

(b) Part-time and Casual

A part-timeemployee who has completedless than 3,450 hoursof continuousservice shall
receive 4% of gross earnings.

A part-time employee who has completed 3,450 hours but less than 8,625 hours of
continuous service shall receive 6% of gross earnings.

A part-time employee who has completed 8,625 hours but less than 22,425 hours of
continuous service shall receive 8% of gross earnings.

36



A part-time employee who has completed 22,425 hours but less than 37,950 hours of
continuous service shall receive 10% of gross earnings.

A part-time employee who has completed 37,950 hours but less than 48, 300 hours of
continuous service or more shall receive 12% of gross earnings.

A part-time employee who has completed48,300 hours of continuousservice or more shall
receive 14% vacation pay. For clarification, an employee who has received an additional
2% of gross earningsas a result of completing57, 750 hoursor 60,375 hoursinthe vacation
year that this agreement is effective shall not be eligible to receive 14% vacationpay until
the following vacation year.

Forthe purpose of this Article, gross earnings include, in part, percentagein lieu of benefits
and exclude vacation pay.

Vacation pay shall be paid out on each pay stub.
21.02 Requests for Vacation = Full-Time
Vacations may be taken at any time of the year that is mutually acceptable to the parties.

Requests for vacation shall be submitted in writing to the employee's management
supervisor between January 1% and March 1% each year in order for the employee's
seniority to prevail for requested vacation until March 31" of the following year. If the
hospital cannot approve all requests, the hospital shall grant approval on the basis of
seniority. All vacation requests submitted in this period,once approved, shall be postedin
the Unit/Department by April 1st.

Thereafter, vacation requests shall be submitted at least six (6)weeks before the time at
which the employee proposesto commence his/her vacation and are considered on afirst
come, first served basiswith no regardfor seniority. The hospitalshall respondwithin two
(2) weeks of receiving the vacation request.

Where an employee has accumulated vacation with pay credits of five (5) weeks or more,
the employee may be required to split vacation into three (3) or two (2) week periodsand
where an employee has accumulated vacation with pay credits of six (6)weeks or more,
the employee may be required to split vacation into four (4) or two (2) week periodsto be
taken at different times in order that the operation of the hospital may not be affected and
in order that prime time may be more equitably distributedamong all employees.

21.03 Approved Leave of Absence During Vacation — Full-Time

Where an employee's scheduled vacation is interrupteddue to seriousillness, which either
commenced prior to or during the scheduled vacation period, the period of such illness
shall be considered sick leave.

Serious iliness is defined as an illness which requiresthe employee to receive on-going
medical care and/or treatments resulting in either hospitalizationor which would confine the
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21.04

21.05

21.06

employeeto their residence or to bed rest for more than three days.

The portion of the employee's vacation which is deemedto be sick leave under the above
provisionwill not be counted against the employee's vacation credits.

Where an employee's scheduled vacationis interrupteddue to bereavement, the employee
shall be entitledto bereavementleave in accordance with Article 15.01. The portion of the
employee'svacation which is deemedto be bereavementleave underthe above provisions
will not be counted against the employee'svacation credits.

Vacation Advance - Full-Time

Employeesshall be permitted to have advance borrowing of up to five (5) days' vacation
credit. Should the employee leave prior to earning these credits, the Hospitalshall make a
deduction for those credits not yet earned.

Vacation Pay on Termination— Full-Timeand Part-Time

An employee who leaves the employ of the Hospital for any reason shall be entitled to
receive any unpaid vacation pay which is accrued to her date of separation unless she
leaves without giving two (2) weeks' notice of termination in which case she shall be
entitled to the vacation pay calculated in accordance with the provisions of The
Employment Standards Act, 1974.

Vacation Credit Bank

Employees may accumulate vacation credits up to a maximum of eighteen (18) months'
credit.

ARTICLE 22 - HEALTHAND INSURED BENEFITS

22.01

Insured Benefits- Full-Time Employees
a) The Hospitalshall contribute on behalf of each eligible employee, who have elected
to be covered, seventy-five percent (75%) of the billed premiumunderthe Extended
Health Care Plan consisting of twenty-two dollars andfifty cents ($22.50) single and
thirty-fivedollars ($35.00) family deductibles. The Hospitalshall contribute 100% of
the billed premium for a semi-private Hospital insurance plan.

Reimbursementforprescribed drugs covered by the Plan will be based on the cost
of the lowest priced therapeuticallyequivalent generic version of the drug, unless
there is a documentedadverse reaction to the generic drug.

Services of a chiropractorwillbe covered up to an annual maximum of $300; and
servicesofa licensed or registeredphysiotherapist will be covered up to an annual
maximum of $300.

b) The Extended Health Care plan shall include a Hearing Aid allowance for
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22.02

22.03

acquisition of up to $500.00 every 36 months per individual, and Vision Care of
$200.00, plus bi-annual eye exams, every twenty-four months per individual.

Eligible employees, who have elected to be covered, shall be entitled to participate
in the group dental plan (Blue Cross #9 Current ODA Schedule, or its equivalent)
subject to the terms and conditions of the Plan. Effective December20, 2001, the
plan shall provide for dental recall, including preventative services, to 9 months;
Blue Cross rider #2 (or equivalent) [complete and partial dentures] at 50/50 co-
insurance to $1000 annual maximum; and Blue Cross rider #4 (or equivalent)
[crowns, bridgework, and repairs to same] at 50/50 co-insurance to $1000 annual
maximum. The Hospital shall contribute seventy-five percent (75%) of the billed
premiumtowards coverage of participatingemployees in the Plan.

d) The Hospital shall contributeone hundred percent (100%) of the billed premiumfor
group life insurance coverage up to twice annual salary for each eligible full-time
employee in the active employ of the Hospitaland in this bargaining unit.

€) All eligible employees must enroll in the Hospitals of Ontario Pension Plan
(HOOPP) in accordance with the regulations of the Plan.

Benefits in Lieu- Part-time and Casual

Part-time, casual, and temporary employees shall receivein lieuof all fringe benefits (being
those benefitsto an employee, paid in whole or in part by the Hospital, as part of direct
compensationor otherwise, including holiday pay, save and except salary, vacation pay,
standby pay, call-backpay, reportingpay, shift premium, weekend premium, responsibility
allowance, jury and witness duty, bereavement pay and pregnancy and parental
supplementalunemployment benefits)an amount equal to 14% of his/her regular straight
time hourly rate for all straighttime hours paid.

Change of Carrier (Full-time)

A copy of all current master policies of the benefits referred to in this article shall be
providedto the Union.

The Hospital may at any time substitute another carrier for any plan (other than OHIP)
provided the benefits conferred thereby are substantially the same. The Hospital shall
notify the Union sixty (60} days in advance of making such a substitutionto explain the
proposed change and to ascertain the views of the employees. Upon a request by the
Union, the Hospital shall provideto the Union, full specificationsof the benefit programs
contractedfor and in effect for employees covered herein.

The participatinghospitalsand SE/U agree that the maintenanceof benefits provided forin
this collective agreement at the most cost-effective level is an important objective.
Accordingly, the parties agree that ajoint investigation ofa Benefits Trustis worthwhile in
order to determine if significant reductions in costs of benefits can be achieved. The
parties are committedto:
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. Meet within the first quarter following the ratification of this agreement and every

quarter thereafterto determine the following:

> The methods by which the investigation will take place

> Identify potential sources of funding for investigation of the benefits Trust
> Identification of the appropriate method to determine the feasibility of the
Trust.

22.04 Benefits on Early Retirement — Full-Time

22.05

The Hospitalwill provide equivalent coverage to all employees who retire early and have
not yet reached age 65 and who are in receipt of the Hospital's pension plan benefits on
the same basisas is provided to active employees for semi-private, extended health care
and dental benefits. The Hospital will contribute the same portion towards the billed
premiums of these benefits plans as is currently contributed by the Hospitalto the billed
premiums of active employees. The early-retired employee's share towards the billed
premium of the insured benefit planswill be debited from his or her bank account.

Pension

All present employees enrolled inthe Hospital's pension plan shall maintaintheir enrolment
in the plan subject to its terms and conditions. New employees and employees not yet
eligible for membership in the plan shall, as a condition of employment, enrol in the plan
when eligible in accordance with its terms and conditions.

Ondate of hire or during appropriate orientation, the Hospitalwill providefull-time and part-
time employees with a copy of the Hospitals of Ontario Pension Plan (HOOPP) benefits
booklet.

ARTICLE 23 - INJURY AND DISABILITY

23.

Workplace Safety and Insurance Board Injury

In the case of an accident that will be compensated by the Workplace Safety and
Insurance Board, the Hospitalwill pay the employee's wages for the day of accident.

The Hospitalagrees to provide the employee and the Unionwith a copy of the Workplace
Safety and Insurance Board Form7 at the time it is sent to the Board.

ARTICLE 24 - SICK LEAVE INSURANCE PLAN AND LONG TERM DISABILITY

Full-Time Employees

24.01

The Hospital will assume total responsibilityfor providing and funding a short-term sick
leave insurance plan equivalent to that described in the August, 1992 booklet (Part A)
Hospitals of Ontario Disability Income Plan Brochure.
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24.02

24.03

24.04

24.05

24.06

24.07

24.08

24.09

Effective April 1, 2002, the Hospitalwill pay 75% of the billed premiumtowards coverage of
eligible employees under the long-term disability portion of the Plan (HOODIP or an
equivalentplan as described inthe August, 1992 booklet(PartB), the employee payingthe
balanceof the premiumthrough payrolldeduction. Forthe purposeof transferto the short-
term portion of the disability program, employees on the payroll as of April 1, 2002 with
three (3) months or more of service shall be deemed to have three (3) months of service.

Effective the first day of the month following the transfer, the existing accumulating sick
leave plans shall be terminated and any provisions relatingto such plans shall be nulland
void.

Existing sick leave credits for each employee shall be convertedto a sick leave bankto the
credit of the employee at the then current per diem rate of pay based on his/her regular
straighttime hourly rate. The "sick leave bank” shall be utilized to:

(@  Supplement payment for sick leave days under the new program or paragraph
24.06 below which would otherwise be at less than full wages or no wages and,

(b) An employee who, as of April 1, 2002, has accumulated sick leave credits and is
prevented from working for the Hospital on account of an occupational illness or
accident that is recognized by the Workplace Safety and Insurance Board as
compensable within the meaning of the Workplace Safety and Insurance Act, the
Hospital,on applicationfrom the employee will supplementthe award made by the
Workplace Safety and Insurance Board for loss of wages to the employee by such
amount that the award of the Workplace Safety and Insurance Board for loss of
wages, together with the supplementation of the Hospital, will equal 100% of the
employee's net earnings, to the limit of the employee's accumulated sick leave
credits.

There shall be no pay deduction from an employee's regular scheduled shift when an
employee has completed any portion of the shift prior to going on sick leave benefits or
WSIB benefits.

The Hospital further agrees to pay employees an amount equal to any loss of benefits
under HOODIP for the first two (2) days of the fourth and subsequent period of absence in
any calendar year.

Any dispute, which may arise concerning an employee's entitlement to any benefits
referred to in this Article, including HOODIP and equivalents, may be subject to the
grievance and arbitration under the provisions underthis collective agreement.

A copy of the current HOODIP plan text or, where applicable, the master policy of the
current HOODIP equivalent shall be provided to the Union.

The Hospital shall pay the full cost of any medical certificates required of an employee.
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ARTICLE 25 - COMPENSATION

25.01

25.02

25.03

25.04

Experience Pay- Full-time and Part-Time

An employee hired by the Hospitalwith recentand related clerical experience may claim at
the time of hiring on a form supplied by the Hospitalconsiderationof such experience. Any
such claim shall be accompanied by verification of previously related experience. The
Hospitalshall then evaluate such experience during the probationaryperiod. Where, inthe
Hospital's opinion such experience is relevant, the employee shall be slotted inthat step of
wage progression consistent with one year's service for every one (1) year of related
experience inthe classificationon the completion of the employee's probationaryperiod. It
is understoodand agreed that this shall not constitute a violation of the wage schedule in
the Collective Agreement.

Promotionto a Higher Classification - Full-Time and Part-Time

An employeewho is promotedto a higher rated classificationwithin the bargaining unitwill
be placed in the range of the higher rated classification so that she shall receive no less an
increase in wage rate than the equivalent of one step in the wage rate of her previous
classification (providedthat she does not exceedthe wage rate of the classificationto which
she has been promoted.)

Temporary Transfer — Full-Time and Part-Time

Where an employee is assigned temporarily to perform the duties and assume the
responsibilitiesof a higher paying positionin the bargaining unitfor a period in excess of
one-halfof a shift, he shall be paid the rate immediatelyabove his current rate inthe higher
classificationto which he was assigned from the commencement of the shift on which he
was assigned the job.

Job Classification = Full-Time and Part-Time

When a new classification(which is covered by the terms of this Collective Agreement) is
establishedby the Hospital, or the Hospitalmakes a substantial change inthe job content
of an existing classificationwhich in reality causes such classificationto become a new
classification, the Hospital shall determine the rate of pay for such new or changed
classificationand notify the local Union of the same and provide details at least fourteen
(14) days priorto posting. Ifthe local Union challengesthe rate, it shall have the right to
request a meetingwith the Hospitalto endeavourto negotiate a mutually satisfactoryrate.
Such request will be made within ten (10) days after the receipt of notice from the Hospital
of such new occupationalclassificationand rate. Any change mutuallyagreedto resulting
from such meeting shall be retroactiveto the date that notice of the rate was given by the
Hospital. Ifthe parties are unableto agree, the dispute concerning the new rate may be
submitted to arbitration as provided in the agreement within fifteen (15) days of such
meeting. The decision of the Board of Arbitration shall be based on the relationship
established by comparison with the rates for other classificationsin the bargaining unit,
having regardto the requirements of such classification, and shall be retroactiveto the
date that notice of the new rate was given by the Hospital.
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25.05 Progression on the Wage Grid - Part-Time

Effective December 20, 2001, all part-time employees shall progress on the wage grid on
the basis that 1725 hoursworked equals one (1) year of service.

25.06 Job Description

A copy of the currentjob descriptionfor a bargaining unit positionshall be made available
to the Union upon request.

ARTICLE 26 — PAY DAYS

The employeewill be paid on a bi-weekly basis every second Thursday. The pay will be
computed up to and includingthe previous Friday. The purpose of this delay is to enable
the Hospitalto computethe pay, prepare the cheques and designate the deductions. All
deductionswill be shown on the pay stub.

ARTICLE 27 - BULLETINBOARDS

The Hospital agrees to supply bulletin boards in strategic locations for the purpose of
posting Union notices pertainingto meetings, conventionsand other Unionactivities. Union
noticesare to be posted at least seven (7) days prior to the date of the meeting providing
the Hospital receives such notices fourteen (14) days prior to such meetings. Itis agreed
that the bulletinboards shall be locked and the keys shall be inthe possessionof eitherthe
Chief Steward or a designated representativeof the Hospital.

Before notices are posted they shall bear the signature of an authorized officer of the
Union and the signature or initials of an authorized representative of the Hospital.

ARTICLE 28 - RELATIONSHIP

28.01 The parties agree that, in accordance with the provisions of the Ontario Human Rights
Code, there shall be no discriminationagainst any employee by the Union or the Hospital
by reasonof race, creed, colour, age, sex, marital status, nationality,ancestry or place of
origin.

28.02 Eachof the parties hereto agreesthat there will be no discrimination, interference, restraint
or coercionexercised or practisedupon any employees because of membership or lack of
membership inthe Unionwhich is hereby recognizedas a voluntary act on the part of the
individual concerned.
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ARTICLE 28 - LETTERS OF DISCIPLINE

Full-Time and Part-Time
Any letter of reprimand, suspension or other sanction will be removed from the record of
the employee twenty-four months following the receipt of such letter, suspension or other
sanction provided that the employee's record has been discipline free for such twenty-four
(24) month period.

| ARTICLE 30 - MEDICAL CARE AND EMERGENCY LEAVE

|

‘ An employee is entitled to a leave of absence without pay because of any of the following:

1. A personalillness, injury or medical emergency.
) 2. The death, illness, injury or medical emergency of an individual described in this
Article.
3. An urgent matter that concerns an individual described inthis Article.

Forthe purposes of this Article, the individuals referred to in this Article are:

. The employee's spouse,

0 A parent, step-parent or foster parent of the employee or the employee's spouse,

. A child, step-child or foster child of the employee or the employee's spouse,

o A grand-parent, step-grandparent, grandchild or step-grandchildof the employee or
the employee's spouse,

° The spouse of a child of the employee,

© The employee's brother or sister,

o O A relative of the employee who is dependent on the employee for care or

assistance.

An employee who wishes to take leave under this section shall advise his/her Hospital that
I he/she will be doing so. Ifthe employee must beginthe leave before advisingthe Hospital,
the employee shall advise the Hospital of the leave as soon as possible after beginning it.
An employee is entitled to take a total of ten (10) days' leave under this section each year.
If an employee takes any part of a day under this section, the Hospital may deem the
employee to have taken one day's leave on that day for the purposes of this Article. The
Hospital may require an employee who takes leave under this sectionto provide evidence
reasonable inthe circumstances that the employee is entitled to the leave.

Uponthe conclusion of an employee's leave under this Article, the Hospital shall reinstate
the employee to the position the employee most recently held with the Hospital, if it still
exists, or to a comparable position, if it does not.
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ARTICLE 31 ~- COMPASSIONATE CARE LEAVE

(The following clause is applicable to full-time and part-timeemployees). The employee
and the Hospital will continue to pay their respective shares of the benefits and pension
premiums.

Compassionate care leave will be granted to an employeefor up to eight (8) weeks within a
twenty-six (26) week periodto provide care or support to afamily memberwho & at risk of
dying within that twenty-six (26) week period in accordance with section 49.1 of the
Employment Standards Act.

An employee who is on compassionate leave shall continue to accumulate seniority and
service.

Subjectto any changes to the employee's status which would have occurred had he/she
not been on compassionate care leave, the employee shall be reinstatedto his/her former
duties, on the same shift in the same department and at the same rate of pay.

ARTICLE 32 - DURATION

32.01

32.02

Notwithstandingthe foregoing provisions, in the eventthe partiesto this agreement agree
to negotiate for its renewalthrough the process of central bargaining, either party to this
agreement may give notice to the other party of its desire to bargain for amendments on
local matters proposedfor incorporationin the renewal of this agreement not earlier than
six (6) calendar months nor later than three (3) calendar months prior to the normal
termination date of this agreement. Upon receipt of such notice by one party from the
other, both parties will meetwithin fifteen (15 ) days thereafterfor the purposeof bargaining
on local matters.

It is understood and agreed that "local matters" means those matters which have been
determined by mutual agreement between the Central Negotiating Committees
respectively representing each of the parties to this agreement as beingsubjectsfor local
bargaining directly between the parties to this agreement. It is also agreed that local
bargaining shall be subject to such procedures as may be determined by mutual
agreement betweenthe Central Negotiating Committees referred to above.

Term

Any Article on Term in the expiring Collective Agreement will continue unchanged under
30.02 except amended to provide for the expiry date of October 10, 2009.
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|

DATED AT Toronto, this ( day ofMNM 2007

SIGNED ON BEHALF OF THE
HOSPITAL

LP:ws
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Appendix 1
Letter of Understanding
-between-

Service Employees International Union, Local 1.on
(the “Union™)

-and-

Sunnybrook Health Sciences Centre
(The “Hospital™)

RE: Articles 10.01 and 10.04

The parties agree that inthe event of a dispute betweenthe parties regarding the implementation
of Article 10.01 and 10.04, the matter may be submitted to a Boardof Arbitration chaired by one of
L. Davie, G. Chamney, S. Raymond, F. Briggs or such others as determined by the committee
referencedbelow. The Chair shall be appointed on a rotating basis giving due considerationto
availability.

The parties agree that in order to address process and implementation issues regarding the
application of Article 10.01 and 10.04, a joint committee will be established betweenthe Union
and the participating Hospitals to discuss and reach agreement on improvementsto the existing
process. In reviewing the existing process the committee will be giving consideration to the
interest of both parties in a timely resolutionto disputes.

The committee will meet within 90 days of ratification to commence discussions and it is

understood that the work of the committee will be completed within 120 days of the ratification
date.

DATED AT Toronto, this / dayof)\/a\/lmb—Q/ZOW.

%l:spital "

7
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Appendix 2

Letter of Understanding
(the“LOU")

-Between-

Service Employees International Union, Local 1.on
(the “Union™)

-And-

Sunnybrook Health Sciences Centre
(The “Hospital”)

RE: Maintenance of Shift and Weekend Premiums at the Holland Orthopaedicand
Arthritic Centre

This letter of understanding shall apply only to the following employees, and only while they
remain employed as Communications Operators in the Communications Department at the
Orthopaedic and Arthritic campus and represented by the SEIU Clerical Union:

Jennifer Machado
Marie Petrowanczuk
Marlene Budhram

It is agreed that the above employees shall lose all entitlements under this letter of
understanding, and shall be removed from this list, when they transfer or are transferred out of
the Communications Department at the O&A campus.

The employees listed above shall continue to receive the following shift and weekend premium
payments as follows:

Evening Shift Premium

When a majorityof the scheduled hoursfall between 1500 and 2200, an evening shift premiumof
$1.00 per hourwill be paid for all hours worked, in additionto the employee’s straight time hourly
rate of pay.

Night Shift Premium

When a majority of the scheduled hours fall between 2200 and 0800, a night shift premium of
$1.25 per hour will be paid for all hours worked, in additionto the employee’s straight time hourly
rate of pay.

Weekend Premium

For each hourworked between2400 hours Fridayto 2400 hours Sunday, a weekend premiumof
$1.35 per hour will be paid, in additionto the employee’s straighttime hourly rate of pay.
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Slgned and dated in Toronto, Ontario this /jr day of /\A\/

Fo /’

l)u., /
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For the “Hospital”
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M

y
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Appendix 3

Letter of Understanding
(the “LOU")

-Between-

Service Employees international Union, Local 1.on
(the “Union”)

-And-

Sunnybrook Health Sciences Centre
(The “Hospital”)

RE: Scheduling

This LOU s intended to addressthe understanding of the partieswith respectto the scheduling of
all employees, generally, within this bargainingunit and recognizes that the parties have agreed
on specific hours of work and scheduling provisions in this collective agreement.

Specifically, it is understood that it is not the intent of the Hospital to change the current
scheduling practices so as to impact generally on the bargaining unit.

Signed and dated i? Toronto, Ontario this ‘ day of M@[ﬁﬂ@zow
%;I-}ospital"
Jpress
4
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Appendix 4

Letter of Understanding
(the “LOU")

-Between-

Service Employees International Union, Local 1.on
(the “Union™)

-And-

Sunnybrook Health Sciences Centre
(The “Hospital”)

RE: Wage Harmonization and Pay Equity Process

This letter of understanding addresses the understanding of the parties with respect to the
processto administerto the harmonizationof wage rates andthe legislative requirementfor a Pay
Equity Plan:

1.

The parties will establishtwo committees: a Steering Committee and a Working Committee
both with equal membership.

The Steering Committee shall be comprised of two senior Union and Human Resources
representativesto be designated by the respective parties. It will be the role of the Steering
Committee to draft the terms of reference for the Working Committee and to endeavour to
resolve any questions, issues or differences, through consensus, that may arise at the
Working Committee level. )

. The partiesagreeto utilizethe same job evaluationtool for bothwage harmonizationand pay

equity. The Working Committee may determine that ajob evaluationtool is not necessary for
purposes of wage harmonization; however, if the partiesdecide that such a tool is necessary,
they agree to select and utilize the same tool for the harmonizationand pay equity process.

. The Working Committee shall identify the same or similar job classifications between

campuses. |t is agreed that the hourly wage rate for the combined same/similar job
classification shall be increased to the highest rate.

. Failing mutual agreement between the parties, the matter in dispute shall be submittedto a

mutually agreed upon Arbitrator. Upon mutual agreement, the parties may agree to a sole
arbitrator or a sole arbitrator who shall proceed by way of mediation-arbitration.

. The implementation of new wage rate shall be implemented no laterthan two (2) pay periods

following completion of the harmonizationand pay equity process. Any retroactivepay shall
be paid out as early as possible, retroactiveto December20, 2001 (date of Union ratification).

51



| 7. The parties may determine that the Pay Equity Plan for Office and Clerical may be done
‘! following the Service Plan 0r, if practical, in parallelwith the Service Plan.

Signed and dated in Toronto, Ontario this I/Iday OfM/ZWMZOW.

| F nion For the “Hospital”

e

' T
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Appendix 5
Letter of Understanding
-between-
Service Employees International Union, Local 1.on
(the “Union™)
-and-
Sunnybrook Health Sciences Centre
(The “Hospital”)

RE: Wage Increase for Clerical Bargaining Unit Employees

1. All hourly wage rates for clerical job classifications shall be increased retroactively as
follows:
Effective October 11, 20062.75%
Effective October 11. 2007 3.00%
Effective October 11, 20082.60%
2.

Implementation of new wage rates and payment of retroactivity shall commence within
three (3) pay periods if possible by the Hospital following sign-off on this LOU by the
parties. Retroactivity shall be paid on a separate cheque. Employees who have left the
employ of the Hospital shall be notified by registered mail by October 31, 2005 and shall
have a further thirty (30) days to claim they retro cheque.

Signed and dated inIToronto, Ontario this l day of I_UQMZOW.

For the “Employer”
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Appendix 6

Letter of Understanding
(the “LOU")

-Between-

Service Employees International Union, Local 1.on
(the “Union™)

-And-

Sunnybrook Health Sciences Centre
| (The “Hospital”)

RE: Distribution of Additional Shifts

i ltisthe Hospital'sintentionthat additionalshifts be distributedin a fair and equitable manner. Itis
also our intention to be able to get the work done in the most efficient and cost effective way
possible. The intentof any system for distributionof additionalshifts is notto putthe Hospitalina
position of paying overtime premium pay.

In order to meet these objectives the distribution of additional non-overtime and overtime shifts
will be offered on a rotating, seniority basis within thejob classification within the work

unit/department. ?
Signed and dated in Toronto, Ontario this day d:(\é\/[@, 2007.

For the “Hospital”
b

=
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Appendix 7

Letter of Understanding
(the “LOU™)

-Between-

Service Employees International Union, Local 1.on
(the “Union™)

-And-

Sunnybrook Health Sciences Centre
(The “Hospital)

RE: Liability Insurance

Upon request of the Local Union, and with reasonable notice, the Hospitalwill provide a union
representative the opportunity to read the provisions of the insurance policy or policies as to
employee liability insurance coverage for the classificationsof employees represented by the

Union.

st
Signed and dated in Toronto, Ontario this day of Jet , 2007.

For the “Hospital”
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Appendix 8

Letter of Understanding
(the “LOU")

-Between-

Service Employees International Union, Local 1.on
(the “Union”)

-And-

Sunnybrook Health Sciences Centre
(The “Hospital”)

collective agreement.
Rightto Return on Transfer

Employees who are relocated/transferred* to another employer by the Hospitat will retain their
seniority and service at their original Hospital, for a 24-month period.
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Appendix 9

Letter of Understanding
(the “LOU")

-Between-

Service Employees International Union, Local 1.on
(the “Union™)

-And-

Sunnybrook Health Sciences Centre
(The “Hospital™)

RE: Local Health Integration Networks

The parties agree that any LHIN initiative that will have a direct impact on the members o the
bargaining unit may be raised through the Staff Plannlng Committee, in accordance with Article

10.
Signed and dated in Toronto, Ontario this day ofﬂ&f‘ﬂéf/zow

e “Hospital”

s Qe A@ZZ

/b&a@&d 7 b,
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Appendix 10

Letter of Understanding
(the “LOU")

-Between-

Service Employees International Union, Local 1.on
(the “Union”)

-And-

Sunnybrook Health Sciences Centre
(The “Hospital”)

RE: Joint Health and Safety Initiatives Council

In recognition of the shared interest by Hospitals and SEIU in employee health, safety and
wellness, the parties will establish a Joint Council to gather information, discuss and make
recommendations on the health, safety and wellness of SEIU represented employees in the
workplace. The Council will be comprised of equal representationfrom the OHA and SEIU.

The partieswill invest in this Council the authorityand, on a cost shared basis, the funds it needs
to fulfill its mandate. Specifically,the mandate of the Councilmay include, but is not limitedto, the
following:

« The Councilwill identify, gather and analyzethe informationthey require to discussthe
health and safety risks. to employees in the workplace, which may include the
commissioning of a study;

* The use of experts in employee health, safety and wellness, if required;

o Make recommendationsto the OHA’'s Health and Safety Advisory Committee on
industry health and safety initiatives (e.g. training programs, best practices, etc...);

= Forthe purposes of this Council, items may include, but are not limitedto, discussions
on promoting and maintaining healthy workplace initiatives, healthy lifestyles,
ergonomics, and early/safe returnto work.

= The Council will consist of two members from each party (not including staff members)
for a total of four members and will meet on a quarterly basis.

* The parties agree that the Union members on the committee shall suffer no loss of
earnings for time spent during their regularly scheduled working hours in attending
committee meetings.
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i The parties will meetwithin 90 days of the ratificationof the Memorandum of settlementto agree
: on the work of the Council, including costs, and other items as deemed appropriate.

Signed and dated in Toronto, Ontario this / day ofA'Z)JU“éQ/. 2007.

For the “Hospital”
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Position
Accounting Clerk
OD04

Accounts Payable Clerk
ODO03

Admitting Booking Clerk
OoDO07

Admitting Clerk
ODO08

Clerk Typist
ODO09

Clinical Clerk
OD13

Communications Operator
ODO06

Diagnostic Imaging Assistant
OD14

Health Records Clerk
OD11

Site
HOAC

HOAC

HOAC

HOAC

HOAC

HOAC

HOAC

HOAC

HOAC

Effective
Date
11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-086
11-Oct-07
11-Oct-08

11-Oct-08
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06

- 11-Oct-07

11-Oct-08

Step 1
$15.529
$15.995
$16.411

$15.635
$16.104
$16.523

$15.837
$16.312
$16.736

$15.508
$15.971
$16.386

$15.754
$16.227
$16.649

$16.970
$17.479
$17.934

$15.860
$16.336
$16.761

$15.754
$16.227
$16.649

$15.388
$15.850
$16.262

Step2
$16.462
$16.956
$17.397

$16.592
$17.090
$17.534

$16.816
$17.320
$17.771

$16.462
$16.956
$17.397

$16.579
$17.076
$17.520

$17.878
$18.414
$18.893

$16.768
$17.271
$17.720

$16.579
$17.076
$17.520

$16.179
$16.664
$17.098

Step3

$17.348
$17.868
$18.333

$17.559
$18.086
$18.556

$17.759
$18.292
$18.767

$17.348
$17.868
$18.333

$17.406
$17.928
$18.394

$18.810
$19.374
$19.878

$17.665
$18.195
$18.668

$17.406
$17.928
$18.394

$17.051
$17.563
$18.019

Step4
$18.303
$18.852
$19.342

$18.575
$19.132
$19.630

$18.751
$19.314
$19.816

$18.315
$18.864
$19.355

$18.279
$18.827
$19.317

$19.530
$20.116
$20.639

$18.550
$19.107
$19.603

$18.279
$18.827
$19.317

$17.878
$18.414
$18.893

Step5

$18.211
$19.787
$20.302

$19.530
$20.116
$20.639

$19.530
$20.116
$20.639

$19.211
$19.787
$20.302

$19.128
$19.702
$20.214

$20.155
$20.760
$21.299

$19.412
$19.994
$20.514

$19.117
$19.691
$20.202

$18.739
$19.301
$19.803

Step 6

Pending Rate
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Position
Intermediate Secretary
OD16

Junior Clerk Buyer
0OD20

Medical Dicta Typist
oD10

Office Co-ordinator
OD17

Payroll Clerk
OD04

Receptionist/Clerk Outpatient

OD14

Receptionist Clerk fl/Qutpatient

OoD13

Receptionist Clerk ~ Physiotherapy

OD09

Records Technician
0OD18

Site
HOAC

HOAC

HOAC

HOAC

HOAC

HOAC

HOAC

HOAC

HOAC

Effective
Date
11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07

. 11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

. 11-Oct-06

11-Oct-07
11-Oct-08

Stepl
$16.603
$17.101
$17.546

$21.017
$21.648
$22.210

$17.159
$17.674
$18.133

$20.108
$20.711
$21.250

$16.529
$15.995
$16.411

$15.754
$16.227
$16.649

$16.970
$17.479
$17.934

$16.754
$16.227
$16.649

$19.483
$20.067
$20.589

Step2
$17.429
$17.952
$18.419

$17.665
$18.195
$18.668

$20.757
$21.380
$21.936

$16.462
$16.956
$17.397

$16.579
$17.076
$17.520

$17.878
$18.414
$18.893

$16.579
$17.076
$17.620

$19.612
$20.200
$20.726

Step3
$18.244
$18.791
$19.280

$18.184
$18.730
$19.216

$21.441
$22.084
$22.658

$17.348
$17.868
$18.333

$17.406
$17.928
$18.394

$18.810
$19.374
$19.878

$17.406
$17.928
$18.394

$20.214
$20.820
$21.362

Step4
$19.070
$19.642
$20.153

$18.692
$19.253
$19.753

$22.150
$22.815
$23.408

$18.303
$18.852
$19.342

$18.279
$18.827
$19.317

$19.630
$20.116
$20.639

$18.279
$18.827
$19.317

$20.805
$21.429
$21.986

Step5
$19.530
$20.116
$20.639

$19.530
$20.118
$20.639

$19.211
$19.787
$20.302

$19.117
$19.691
$20.202

$20.155
$20.760
$21.299

$19.128
$19.702
$20.214

$21.406
$22.048
$22.621

Step6

Pending Rate

62



Position
Secretary
oDoe1

Section Leader - Communications
OD19

Senior Accounting Clerk
0OD02

Senor Diagnostis Imaging Assistant
OD15

Senior Secretary
OoD01

Student Accounting Clerk
OD04

Transcriptionist
oD10

Unit Secretary
OD12

Accounts Payable Clerk
CLOS

Site
HOAC

HOAC

HOAC

HOAC

HOAC

HOAC

HOAC

HOAC

sB

Effective
Date
11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Qct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-Q7
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

Step 1

$17.335
$17.855
$18.319

$19.305
$19.884
$20.401

$19.058
$19.630
$20.140

$17.678
$18.208
$18.682

$17.335
$17.855
$18.319

$15.529
$15.995
$16.411

$17.159
$17.674
$18.133

$15.494
$15.959
$16.374

$18.358
$18.909
$19.400

Step2
$18.433
$18.986
$19.480

$19.930
$20.528
$21.062

$19.294
$19.873
$20.390

$18.397
$18.949
$19.442

$18.433
$18.986
$19.480

$16.462
$16.956
$17.397

$17.665
$18.195
$18.668

$16.438
$16.931
$17.371

$18.894
$19.461
$19.967

Step3
$19.530
$20.116
$20.639

$20.591
$21.209
$21.760

$19.530
$20.116
$20.639

$18.481
$19.035
$19.530

$19.530
$20.116
$20.639

$17.348
$17.868
$18.333

$18.184
$18.730
$19.216

$17.348
$17.868
$18.333

$19.445
$20.028
$20.549

Step4
$20.108
$20.711
$21.250

$21.217
$21.854
$22.422

$20.108
$20.711
$21.250

$19.530
$20.116
$20.639

$20.108
$20.711
$21.250

$18.303
$18.852
$19.342

$18.692
$19.253
$19.753

$18.267
$18.815
$19.304

$19.993
$20.593
$21.128

Step5
$21.171
$21.806
$22.373

$21.808
$22.462
$23.046

$20.757
$21.380
$21.936

$20.084
$20.687
$21.224

$21.171
$21.806
$22.373

$19.211
$19.787
$20.302

$19.530
$20.116
$20.639

$19.211
$19.787
$20.302

Step6

Pending Rate

63



Position
Admitting Clerk
PC15

Appointments Clerk
CLO5

Capital Equipment Clerk
CLOS

Clerk Cashier
PC04

Clerk Messenger
PCO1

Clerk Receptionist
PCo06

Clerk Typist
PCO09

Department Clerk
CLO5

Department Clerk (Nursing)
PC17

Site
S8

SB

SB

SB

SB

sB

sB

SB

SB

Effective
Date
K-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07

11-Oct-08 .

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

Step 1

$18.065
$18.607
$19.091

$18.358
$18.909
$19.400

$18.358
$18.909
$19.400

$18.023
$18.564
$19.046

$16.374
$16.865
$17.304

$17.934
318.472
$18.952

$17.879
$18.415
$18.894

$18.358
$18.909
$19.400

$18.567
$19.124
$19.621

Step2
$18.571
$19.128
$10.625

$18.894
$19.461
$19.967

$18.894
$19.461
$19.967

$18.525
$19.081
$19.577

$16.850
$17.356
$17.807

$18.407
$18.959
$19.452

$18.375
$18.926
$19.418

$18.894
$19.481
$19.967

$19.106
$19.679
$20.191

Step3
$19.095
$19.668
$20.179

$19.445
$20.028
$20.549

$19.445
$20.028
$20.549

$19.039
$19.610
$20.120

$17.332
$17.852
$18.316

$18.912
$19.479
$19.986

$18.875
$19.441
$19.947

$19.445
$20.028
$20.549

$19.657
$20.247
$20.773

Step4
$19.637
$20.226
$20.752

$19.993
$20.593
$21.128

$19.993
$20.593
$21.128

$19.561
$20.148
$20.672

$17.833
$18.368
$18.846

$19.415
$19.997
$20.517

$19.395
$19.977
$20.496

$19.993
$20.593
$21.128

$20.204
$20.810
$21.351

Step5

Step6

Pending Rate

64



Position
Forms Design Clerk
CLO5

Health Records Technician

CLO06

Hostel Receptionist
PC13

Insurance Clerk
PC11

IntermediateClerk
PCO7

Junior Clerk
PC02

Junior Clerk Typist
PCO03

Medical Stenographer
CLO5

Medical Transcriptionist
CL5A

Site

SB

sB

SB

§B

SB

SB

SB

SB

Effective
Date
11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-0Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

Step 1

$18.358
$18.909
$19.400

$18.767
$19.320
$19.822

$17.838
$18.373
$18.851

$18.023
$18.564
$19.046

$18.047
$18.588
$19.072

$16.374
$16.865
$17.304

$17.953
$18.492
$18.972

$18.358
$18.909
$19.400

$18.541
$19.007
$19.594

Step 2
$18.894
$19.461
$19.967

$19.309
$19.888
$20.405

$18.347
$18.897
$19.389

$13.525
$19.081
$19.577

$18.542
$19.098
$19.595

$16.850
$17.356
$17.807

$18.429
$18.982
$19.475

$18.894
$19.461
$19.967

$19.085
$19.658
$20.169

Step 3
$19.445
$20.028
$20.549

$19.858
$20.454
$20.986

$18.871
$19.437
$19.942

$19.038
$19.610
$20.120

$19.043
$19.614
$20.124

$17.332
$17.852
$18.316

$18.915
$19.482
$19.989

$19.445
$20.028
$20.549

$19.638
$20.227
$20.753

Step 4
$19.993
$20.593
$21.128

$20.410
$21.022
$21.569

$19.415
$19.997
$20.517

$19.561
$20.148
$20.872

$19.561
$20.148
$20.672

$17.833
$18.368
$18.846

$19.415
$19.997
$20.517

$19.993
$20.593
$21.128

$20.185
$20.791
$21.331

Step 5

Step 6

Pending Rate

65



Position
Office Assistant
CLO06

Order Processing Clerk
PC17

O.R. Booking Clerk
PC14

O.R. Booking Clerk 2 (PAA)
CLO06

Patient Admin. Associate
CcLO7

Payroll Clerk
CLO5

Porter Escort
CLo02

Public Information Assistant
CLo04

Receptionist{SCIL})
PC16

Site
S8

SB

SB

sB

SB

SB

SB

SB

SB

Effective
Date
11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

Step 1

$18.757
$19.320
$19.822

$18.567
$19.124
$19.621

$18.065
$18.607
$19.091

$18.757
$19.320
$19.822

$19.171
$19.746
$20.260

$18.358
$18.909
$19.400

$16.354
$16.845
$17.283

$17.454
$17.978
$18.445

$18.011
$18.551
$19.034

Step2
$19.309
$19.888
$20.405

$19.106
$19.679
$20.191

$18.571
$19.128
$19.625

$19.309
$19.888
$20.405

$19.720
$20.312
$20.840

$18.894
$19.461
$19.967

$16.828
$17.333
$17.783

$17.962
$18.501
$18.982

$18.519
$19.075
$19.571

Step3
$19.858
$20.454
$20.986

$19.657
$20.247
$20.773

$19.095
$19.668
$20.179

$19.858
$20.454
$20.986

$20.269
$20.877
$21.420

$19.445
$20.028
$20.549

$17.331
$17.851
$18.315

$18.486
$19.041
$19.536

$19.042
$19.613
$20.123

Step4
$20.410
$21.022
$21.569

$20.204
$20.810
$21.351

$19.637
$20.226
$20.752

$20.410
$21.022
$21.569

$20.820
$21.445
$22.002

$19.993
$20.593
$21.128

$17.833
$18.368
$18.846

$19.032
$19.603
$20.113

$19.585
$20.173
$20.897

Step5

Step6

$18.023
$18.564
$19.046

Pending Rate

66



Position
Records Clerk
PCO05

Section Leader
CLo7

Secretary to Head of Service
CLo7

Secretary to Medical Staff
CLO06

Secretary to Medical Staff
(costshared only)
PC18

Secretary Stenographer
CLo05

Secretary Stenographer2
CLO6

Senior Accounting Clerk
CLOS

Senior Accounts Payable Clerk
CLoS

Site

SB

SB

sB

SB

S8

SB

SB

SB

Effective
Date
11-Oct-08
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-08
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-08
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

Stepl

$17.934
$18.472
$18.952

$19.171
$19.746
$20.260

$19.171
$19.746
$20.260

$18.757
$19.320
$19.822

$18.891
$19.458
$19.964

$18.358
$18.909
$19.400

$18.757
$19.320
$19.822

$18.757
$19.320
$19.822

$18.757
$19.320
$19.822

Step2
$18.407
$18.959
$19.452

$19.720
$20.312
$20.840

$19.720
$20.312
$20.840

$19.309
$19.888
$20.405

$19.410
$19.992
$20.512

$18.894
$19.461
$19.967

$19.309
$19.888
$20.405

$19.309
$10.888
$20.405

$19.309
$19.888
$20.405

Step 3
$18.912
$19.479
$19.986

$20.289
$20.877
$21.420

$20.269
$20.877
$21.420

$19.858
$20.454
$20.988

$19.993
$20.593
$21.128

$19.445
$20.028
$20.549

$19.858
$20.454
$20.986

$19.858
$20.454
$20.986

$19.858
$20.454
$20.986

Step4
$19.415
$19.997
$20.517

$20.820
$21.445
$22.002

$20.820
$21.445
$22.002

$20.410
$21.022
$21.669

$20.548
$21.162
$21.713

$19.993
$20.593
$21.128

$20.410
$21.022
$21.569

$20.410
$21.022
$21.569

$20.410
$21.022
$21.569

Step5

Step6

$18.023
$18.564
$19.046

$18.023
$18.564
$19.046

Pending Rate

67



Position
Senior Administrative Clerk
CL06

Senior Admitting Clerk
CL06

Senior Billing Clerk
CcLos

Senior Clerk Cashier
CLO05

Senior Telephone Operator
CLo4

Telephone Operator
PCo08

Customer Service
PC10

Unit Clerk
PC12

Admitting Clerk
(Acting Supervisor)
SC15

Site
SB

SB

SB

SB

SB

SB

SB

sB

SB

Effective
Date

. 11-Oct-08

11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07

. 11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-0ct-06
11-Oct-07
11-0ct-08

Step1

$18.757
$19.320
$19.822

$18.757
$19.320
$19.822

$18.757
$19.320
$19.822

$18.358
$18.909
$19.400

$17.454
$17.978
$18.445

$18.047
$18.588
$19.072

$17.853
$18.389
$18.867

$18.023
$18.564
$19.046

$19.165
$19.740
$20.253

Step 2
$19.309
$19.888
$20.405

$18.309
$19.888
$20.405

$19.309
$19.888
$20.405

$18.894
$19.461
$19.967

$17.962
$18.501
$18.982

$18.542
$19.098
$19.595

$18.355
$18.906
$19.397

$18.525
$19.081
$19.577

$19.673
$20.263
$20.790

Step3

$19.858
$20.454
$20.986

$19.858
$20.454
$20.986

$19.858
$20.454
$20.986

$19.445
$20.028
$20.549

$18.486
$19.041
$19.536

$19.043
$19.614
$20.124

$18.868
$19.434
$19.939

$19.039
$19.610
$20.120

$20.195
$20.801
$21.342

Step4

$20.410
$21.022
$21.569

$20.410
$21.022
$21.569

$20.410
$21.022
$21.569

$19.993
$20.593
$21.128

$19.032
$19.603
$20.113

$19.561
$20.148
$20.672

$19.393
$19.975
$20.494

$19.561
$20.148
$20.672

$20.738
$21.360
$21.916

Step 5

Step 6

Pending Rate

68



Position
Appointments Clerk
(Acting Supervisor)
SLOS

Capital Equipment Clerk
(Acting Supervisor)
SLo05

Clerk Cashier
(Acting Supervisor)
SCo4

Clerk Messenger
(Acting Supervisor)
Sco1

Clerk Receptionist
(Acting Supervisor)
SC06

Clerk Typist
(Acting Supervisor)
SC09

Department Clerk
(Acting Supervisor)
SLO5

Department Clerk (Nursing)
(Acting Supervisor)
SC17

Forms Design Clerk
(Acting Supervisor)
SLO5

Site
SB

SB

SB

SB

SB

SB

s8

SB

Effective
Date
11-Oct-06
11-Oct-07
11-0ct-08

11-Qct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

Step 1

$19.458
$20.042
$20.563

$19.458
$20.042
$20.563

$19.124
$19.698
$20.210

$17.475
$17.999
$18.467

$19.034
$19.605
$20.115

$18.980
$19.549
$20.058

$19.458
$20.042
$20.563

$19.669
$20.259
$20.786

$19.458
$20.042
$20.563

Step 2
$19.997
$20.597
$21.132

$19.997
$20.597
$21.132

$19.627
$20.216
$20.741

$17.951
$18.490
$18.970

$19.507
$20.092
$20.615

$19.477
$20.061
$20.583

$19.997
$20.597
$21.132

$20.206
$20.812
$21.353

$19.997
$20.597
$21.132

Step3
$20.546
$21.162
$21.713

$20.546
$21.162
$21.713

$20.141
$20.745
$21.285

$18.434
$18.987
$19.481

$20.014
$20.614
$21.150

$19.976
$20.575
$21.110

$20.546
$21.162
$21.713

$20.758
$21.381
$21.937

$20.546
$21.162
$21.713

Step 4
$21.094
$21.727
$22.292

$21.004
$21.727
$22.292

$20.663
$21.283
$21.836

$18.934
$19.502
$20.009

$20.516
$21.131
$21.681

$20.496
$21.111
$21.660

$21.094
$21.727
$22.292

$21.304
$21.943
$22.514

$21.094
$21.727
$22.292

Step §

Step 6

Pending Rate

69



Position

Health Records Technician

(Acting Supervisor)
SL06

Hostel Receptionist
(Acting Supervisor)
SC13

Insurance Clerk
(Acting Supervisor)
SCt1

Intermediate Clerk
(Acting Supervisor)
SCo7

Junior Clerk
(Acting Supervisor)
sC02

Junior Clerk Typist
(Acting Supervisor)
SCo03

Medical Transcriptionist

(Acting Supervisor)
SL5A

Medical Stenographer

(Acting Supervisor)
SLO5

O.R. Booking Clerk
(Acting Supervisor)
SC14

Site
SB

SE

sB

SB

SB

SB

SB

SB

SB

Effective
Date
« 11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-0ct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
+ 11-Oct-08

11-Oct-08
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
14-Oct-07
11-Oct-08

Stepl

$19.860
$20.456
$20.988

$18.939
$19.507
320014

$19.124
$19.698
$20.210

$19.148
$19.722
$20.235

$17.475
$17.999
$18.467

$19.055
$19.627
$20.137

$19.642
$20.231
$20.757

$19.458
$20.042
$20.563

$19.165
$19.740
$20.253

Step2
$20.410
$21.022
$21.569

$19.447
$20.030
$20.551

$19.627
$20.216
$20.741

$19.643
$20.232
$20.758

$17.951
$18.490
$18.970

$19.530
$20.116
$20.639

$20.186
$20.792
$21.332

$19.997
$20.597
$21.132

$19.673
$20.263
$20.790

Step 3
$20.959
$21.588
$22.149

$19.972
$20.571
$21.106

$20.141
$20.745
$21.285

$20.145
$20.749
$21.239

$18.434
$18.987
$19.481

$20.015
$20615
$21.151

$20.739
$21.361
$21.917

$20.546
$21.162
$21.713

$20.195
$20.801
$21.342

Step 4
$21.512
$22,157
$22.733

$20.516
$21.131
$21.681

$20.663
$21.283
$21.836

$20.663
$21.283
$21.836

$18.934
$19.502
$20.009

$20.516
$21.131
$21.681

$21.286
$21.,925
$22.495

$21.094
$21.727
$22.292

$20.738
$21.360
$21.916

Step §

Step 8

Pending Rate
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Position

O.R. Booking Clerk 2
(Acting Supervisor)
SLOB

Payroll Clerk
(Acting Supervisor)
SLO5

Porter Escort
(Acting Supervisor)
SL02

Receptionist{SCIL)
(Acting Supervisor)
SC16

Records Clerk
(Acting Supervisor)
SCO05

Secretaryto Head of Service
(Acting Supervisor)
SLo7

Secretary to Medical Staff
(Acting Supervisor)
SL06

Secretary to Medical Staff
(Acting Supervisor)Cost Shared only
SLO6

Secretary Stenographer
(Acting Supervisor)
SLOS

Site
s8

sB

SB

SB

SB

S8

SB

SB

SB

Effective
Date

© 11-Oct-06

11-Oct-07
11-Oc¢t-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-Q7
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-0Oct-07
11-Oct-08

Step 1

$19.860
$20.456
$20.988

$19.458
$20.042
$20.563

$17.455
$17.979
$18.446

$19.111
$19.684
$20.196

$19.034
$19.608
$20.115

$20.271
$20.879
$21.422

$19.860
$20.458
$20.988

$19.860
$20.456
$20.988

$19.458
$20.042
$20.663

Step2
$20.410
$21.022
$21.569

$19.997
$20.697
$21.132

$17.928
$18.466
$18.946

$19.620
$20.209
$20.734

$19.607
$20.092
$20.816

$20.820
$21.445
$22.002

$20.410
$21.022
$21.569

$20.410
$21.022
$21.569

$19.997
$20.597
$21.132

Step3
$20.959
$21.588
$22.149

$20.546
$21.162
$21.713

$18.433
$18.986
$19.480

$20.144
$20.748
$21.288

$20.014
$20.614
$21,150

$21.370
$22.011
$22.583

$20.959
$21.588
$22.149

$20.959
$21.588
$22.149

$20.546
$21.162
$21.713

Step4
$21.512
$22.157
$22.733

$21.094
$21.727
$22.292

$18.934
$19.502
$20.009

$20.686
$21.307
$21.861

$20.518
321131
$21.681

$21.922
$22.680
$23.167

$21.512
$22.157
$22.733

$21.512
$22.157
$22.733

$21.094
$21.727
$22.292

Step 5

Step6

Pending Rate
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Position

Secretary Stenographer 2
(Acting Supervisor)

SLO6

Section Leader
(Acting Supervisor)
SLo7

Senior Accounting Clerk
(Acting Supervisor)
SL06

Senior Administrative Clerk
(Acting Supervisor)
SLO6

Senior Admitting Clerk
(Acting Supervisor)
SL06

Senior Billing Clerk
(Acting Supervisor)
SLo6

Senior Clerk Cashier
(Acting Supervisor)
SL05

Senior Telephone Operator
(Acting Supervisor)
SLo4

Telphone Operator
(Acting Supervisor)
Scos

Site
SB

SB

§B

SB

SB

SB

SB

SB

SB

Effective
Date

* 11-Oct-08

11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oc¢t-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-0ct-08
11-Qct-07
11-0¢t-08

11-Oct-06
11-Oct-07
11-0ct-08

Stepl

$19.860
$20.456
$20.988

$20.271
$20.879
$21.422

$19.860
$20.456
$20.988

$19.860
$20.456
$20.938

$19.860
$20.456
$20.988

$19.860
$20.456
$20.988

$19.458
$20.042
$20.563

$18.555
$19.112
$19.609

$19.148
$19.722
$20.235

Step2
$20.410
$21.022
$21.569

$20.820
$21.445
$22.002

$20.410
$21.022
$21.569

$20.410
$21.022
$21.569

$20.410
$21.022
$21.569

$20.410
$21.022
$21.569

$19.997
$20.897
$21.132

$19.0862
$19.634
$20.144

$19.643
$20.232
$20.758

Step3
$20.959
$21.588
$22.149

$21.370
$22.011
$22.583

$20.959
$21.588
$22.149

$20.959
$21.588
$22.149

$20.959
$21.588
$22.149

$20.959
$21.588
$22.149

$20.546
$21.162
$21.713

$19.586
$20.174
$20.698

$20.145
$20.749
$21.289

Step4
$21.512
$22.157
$22.733

$21.922
$22.580
$23.167

$21.512
$22.157
$22.733

$21.512
$22.157
$22.733

$21.512
$22.157
$22.733

$21.612
$22.157
$22.733

$21.094
$21.727
$22.292

$20.133
$20.737
$21.276

$20.663
$21.283
$21.836

Step5

Step6

Pending Rate
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Position

Customer Service
(Acting Supervisor)
SC10

Unit Clerk
(Acting Supervisor)
SC12

Accounting Clerk
wD04

Accounts Payable Clerk
WD04

Administrative Assistant
WD13

Administrative Clerk - Breast Feeding
Centre
wWD06

Administrative Secretary
WD12

Admitting Clerk
WDO03

Cashier
WD04

Site

SB

wC

WC

wC

wC

wC

wC

wcC

Effective
Date

" 11-Oct-06

11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06

11-Oct-07
11-Oct-08

11-Oct-06

* 11-Oct-07

11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-0Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

Step 1

$18.956
$19.525
$20.032

$19.124
$19.698
$20.210

$17.047
$17.558
$18.015

$17.047
$17.558
$18.015

$20.641
$21.260
$21.813

$17.620
$18.149
$18.620

$18.949
$19.517
$20.025

$16.676
$17.176
$17.623

$17.047
$17.558
$18.015

Step2
$10.144
$19.718
$20.231

$19.627
$20.216
$20.741

$17.608
$18.136
$18.608

$17.608
$18.136
$18.608

$21.354
$21.995
$22.566

$18.273
$18.821
$19.311

$19.658
$20.248
$20.774

$17.191
$17.707
$18.167

$17.608
$18.138
$18.608

Step3
$19.455
$20.039
$20.560

$20.141
$20.745
$21.285

$18.180
$18.725
$19.212

$18.180
$18.725
$19.212

$22.012
$22.672
$23.262

$18.886
$19.453
$19.958

$20.323
$20.933
$21.477

$17.741
$18.273
$18.748

$18.180
$18.725
$19.212

Step4
$20.494
$21.109
$21.658

$20.663
$21.283
$21.836

$18.740
$19.302
$19.804

$18.740
$19.302
$19.804

$22.683
$23.363
$23.971

$19.507
$20.092
$20.615

$21.003
$21.633
$22.196

$18.261
$18.809
$19.298

$18.740
$19.302
$19.804

Step5

$19.274
$19.852
$20.368

$19.274
$19.852
$20.368

$23.284
$23.983
$24.606

$20.058
$20.660
$21.197

$21.603
$22.251
$22.830

$18.779
$19.342
$19.845

$19.274
$19.852
$20.368

Step6

Pending Rate
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Position
Clerk Typist
WDo04

Client Intake Worker
WDo7

Clinic Secretary
wDo7

CommunicationsOperator
WD09

Computer & Administrative Support
wWD15

Co-ordinating Clerk
wWD04

Data Entry Clerk
WDO05

File Clerk
wD02

Health Records Clerk
wD03

Site
weC

wC

wC

wC

wC

WC

wC

WC

wC

.

Effective
Date
11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

‘Step 1

$17.047
$17.558
$18.015

$17.734
$18.266
$18.741

$17.734
$18.266
$18.741

$18.163
$18.698
$19.184

$23.140
$23.834
$24.454

$17.047
$17.558
$18.015

$18.023
$18.564
$19.046

$16.460
$16.954
$17.395

$16.676
$17.176
$17.623

Step 2
$17.608
$18.136
$18.608

$18.348
$18.898
$19.390

$18.348
$18.898
$19.390

$18.740
$19.302
$19.804

$23.835
$24.550
$25.188

$17.608
$18.136
$18.608

$18.247
$18.794
$19.283

$16.953
$17.462
$17.916

$17.191
$17.707
$18.167

Step 3
$18.180
$18.725
$19.212

$18.993
$19.563
$20.071

$18.993
$19.563
$20.071

$19.356
$19.937
$20.455

$24.550
$25.287
$25.944

$18.180
$18.725
$19.212

$18.469
$19.023
$19.518

$17.476
$18.000
$18.468

$17.741
$18.273
$18.748

Step 4
$18.740
$19.302
$19.804

$19.608
$20.196
$20.721

$19.608
$20.196
$20.721

$19.941
$20.539
$21.073

$25.287
$26.046
$26.723

$18.740
$19.302
$19.804

$18.666
$19.226
$19.726

$17.972
$18.511
$18.992

$18.261
$18.809
$19.298

Step 5
$19.274
$19.852
$20.368

$20.502
$21.117
$21.666

$20.502
$21.117
$21.666

$20.502
$21.117
$21.666

$26.045
$26.826
$27.524

$19.274
$19.852
$20.368

$18.877
$19.443
$19.949

$18.342
$18.892
$19.383

$18.779
$19.342
$19.845

Step 6

Pending Rate
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Position
Health Records Technician
WD14

Inventory Co-ordinator
WDO04

Medical Dicta Typist
WD11

Medical Secretary
WDO06

Payroll Clerk
WD11

Receptionist
WDO1

Registration Secretary
WD09

ReservationClerk
WDO09

Secretary
WDo7

Site
wcC

WC

wc

wC

wcC

wC

wcC

wC

wWC

Effective
Date

* 11-0ct-06

11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-08
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

Step 1

$21.266
$21.904
$22.473

$17.047
$17.558
$18.015

$18.643
$19.202
$19.702

$17.620
$18.149
$18.620

$18.643
$19.202
$19.702

$16.281
$16.769
$17.205

$18.153
$18.698
$19.184

$18.153
$18.698
$19.184

$17.734
$18.266
$18.741

Step 2
$21.904
$22.561
$23.148

$17.608
$18.136
$18.608

$19.274
$19.852
$20.368

$18.273
$18.821
$19.311

$19.274
$19.852
$20.368

$16.800
$17.304
$17.754

$18.740
$19.302
$19.804

$18.740
$19.302
$19.804

$18.348
$18.898
$19 390

Step 3
$22.560
$23.237
$23.841

$18.180
$18.725
$19.212

$19.760
$20.353
$20.882

$18.886
$19.453
$19.958

$19.760
$20.353
$20.882

$17.341
$17.861
$18.326

$19.356
$19.937
$20.455

$19.356
$19.937
$20.455

$18.993
$19.563
$20.071

Step 4
$23.237
$23.934
$24.556

$18.740
$19.302
$19.804

$20.182
$20.787
$21.328

$19.507
$20.092
$20.615

$20.182
$20.787
$21.328

$17.860
$18.396
$18.874

$19.941
$20.539
$21.073

$19.941
$20.539
$21.073

$19.608
$20.196
$20.721

Step §
$23.935
$24.653
$25.294

$19.274
$19.852
$20.368

$20.502
$21.117
$21.666

$20.058
$20.660
$21.197

$20.502
$21.117
$21.666

$18.376
$18.927
$19.419

$20.502
$21.117
$21.666

$20.502
$21.117
$21.666

$20.502
$21.117
$21.666

Step 6

Pending Rate
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Position
Senior Accounts Payable Clerk
WDO06

Senior Health Records Clerk
WD06

Senior Medical Transcriptionist
WDo06

Senior Microfilm Clerk
wWDo6

Service Co-ordinator, SACC
WD15

Surgical Suite Booking Officer
WD13

Team Secretary
wWDo7

Team Secretary Leader - Family Practice

WD10

Unit Co-ordinator
WD11

Site
wWC

WC

wcC

wWC

wC

WwC

wC

wWC

wC

Effective
Date
11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06

. 11-Oct-07

11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-66
11-Cct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

Stepl

$17.620
$18.149
$18.620

$17.620
$18.149
$18.620

$17.620
$18.149
$18.620

$17.620
$18.149
$18.620

$23.140
$23.834
$24.454

$20.641
$21.260
$21.813

$17.734
$18.266
$18.741

$18.437
$18.990
$19.484

$18.643
$19.202
$19.702

Step2
$18.273
$18.821
$19.311

$18.273
$18.821
$19.311

$18.273
$18.821
$19.311

$18.273
$18.821
$19.311

$23.835
$24.550
$25.188

$21.354
$21.995
$22.566

$18.348
$18.898
$19.390

$18.987
$19.557
$20.065

$19.274
$19.852
$20.368

Step3
$18.886
$19.453
$19.958

$18.886
$19.453
$19.958

$18.886
$19.453
$19.958

$18.886
$19.453
$19.958

$24.550
$25.287
$25.944

$22.012
$22.672
$23.262

$18.993
$10.563
$20.071

$19.577
$20.164
$20.689

$19.760
$20.353
$20.882

Step4
$19.507
$20.092
$20.615

$19.507
$20.092
$20.615

$19.507
$20.092
$20.615

$19.507
$20.092
$20.615

$25.287
$26.046
$26.723

$22.683
$23.363
$23.971

$19.608
$20.196
$20.721

$20.192
$20.798
$21.339

$20.182
$20.787
$21.328

Step §
$20.058
$20.660
$21.197

$20.058
$20.660
$21.197

$20.058
$20.660
$21.197

$20.058
$20.660
$21.197

$26.045
$26.826
$27.524

$23.284
$23.983
$24.606

$20.502
$21.117
$21.666

$20.779
$21.402
$21.959

$20.502
$21.117
$21.666

Step6

Pending Rate
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Position
Unit Facilitator
wD11

Ward Clerk
wWDo8

Site
wcC

wcC

Effective
Date

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

Step 1

$18.643
$19.202
$19.702

$17.991
$18.531
$19.013

Step2
$19.274
$19.852
$20.368

$18.325
$18.875
$19.365

Step3
$19.760
$20.353
$20.882

$18.662
$19.222
$19.722

Step4
$20.182
$20.787
$21.328

$18.983
$19.552
$20.061

Step5
$20.502
$21.117
$21.666

$18.277
$19.855
$20.372

Step6

Pending Rate
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Accounting Clerk 1
TDO1

Accounting Clerk 2
TDo2

Administrative Secretary
TDO4

Co-Ordinator
TDO3

Health Records Clerk 1
TDO1

Health Records 2
TD02

Medical Secretary
TDO3

Medical Transcriptionist
TDO2

Receptionist2
TD02

EO

EO

EO

EO

EO

EO

EO

EO

EO

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

Annual
$27,521
$28,347
$29,084

$30,274
$31,182
$31,993

$36,631
$37,730
$38,711

$33,311
$34,310
$35,202

$27,521
$28,347
$29,084

$30,274
$31,182
$31,993

$33,311
$34,310
$35,202

$30,274
$31,182
$31,993

$30,274
$31,182
$31,993

Annual
$35,777
$36,850
$37,808

$39,359
$40,540
$41,594

$47,621
$49,050
$50,325

$43,303
$44,602
$45,762

$35,777
$36,850
$37,808

$39,359
$40,540
$41,594

$43,303
$44,602
$45,762

$39,359
$40,540
341,594

$39,359
340,540
341,594

per hour
$14.11
$14.54
$14.91

$15.53
$15.99
$16.41

$18.79
$19.35
$19.85

$17.08
$17.60
$18.05

$14.11
$14.54
$14.91

$15.53
$15.99
$16.41

$17.08
$17.60
$18.05

$15.53
$16.99
$16.41

$15.53
$15.99
$16.41

per hour
$18.35
$18.90
$19.39

$20.18
$20.79
$21.33

$24.42
$25.15
$25.81

$22.21
$22.87
$23.47

$18.35
$18.90
$19.39

$20.18
$20.79
$21.33

$22.21
$22.87
$23.47

$20.18
$20.79
$21.33

$20.18
$20.79
$21.33
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Receptionist/Booking Clerk
TD02

Senior Clerk
TDO03

Unit Clerk
TDO03

EO

EO

EO

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

11-Oct-06
11-Oct-07
11-Oct-08

Annual
$30,274
$31,182
$31,993

$33,311
$34,310
$35,202

$33,311
$34,310
$35,202

Annual
$39,359
$40,540
$41,594

$43,303
$44,602
$45,762

$43,303
$44,602
$45,762

per hour
$15.53
$15.99
$16.41

$17.08
$17.60
$18.05

$17.08

$17.60
$18.05

Y

per hour
$20.18
$20.79
$21.33

§22.21
$22.87
$23.47

$22.21
$22.87
$23.47
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