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Article 1 .O General Purpose 

1.01 The purpose of this agreement is to establish an orderly Collective Bargaining 
relationship between the Hospital, the Union representing the employees and the 
employees, as defined above. It is recognized that the Union wishes to work together 
with the Hospital to provide the best possible service to the public and working 
conditions for the employees. 

Article 2.0 Recognition and Scope 

2.01 The Union is hereby established as the sole collective bargaining agent for all 
employees in the Bargaining Union, as defined in the preamble paragraph hereof, and 
the Hospital undertakes that it will not enter into any other agreement with such 
employees, either individually or collectively which will conflict with any of the 
provisions of this Agreement. 

2.02 The Hospital agrees that there will be no discrimination interference, restriction, or 
coercion exercised or practiced with respect to any employee in the matter of hiring, 
wage rates, upgrading, promotion, transfer, layoff, recall, discipline, discharge, political 
or religious affiliation, sex, race, creed, colour, marital status, disability or age. 

2.03 a) The Union agrees that there will be no Union activities on the premises of the 
Hospital, except as specifically permitted by this Agreement or otherwise 
authorized, in writing, by the Hospital. 

b) The Union Representative will be allowed to speak with the members on the 
premises of the Hospital by prearranged appointments made through the Human 
Resources office. 

2.04 It is agreed that part time employees who temporarily work as full time relief will 
maintain their part time status. Temporary shall be defined as not exceeding a 
continuous period of twelve (1 2) weeks, or longer in cases of maternity leave and sick 
leave. The period may be extended in individual cases as agreed between the employee, 
Union and Hospital. 

Article 3 .O Union Membership and Check-off. 

3.01 The Hospital shall, during the life time of this Agreement, as a condition of 
employment, deduct monthly from each employee in the Bargaining Unit, commencing 
in the first pay of the first month of employment with the Hospital, a sum equal to 
Union dues and initiation fees as certified by the Service Employees Union, Local 204, 
A.F.of L., C.I.O., C.L.C. and remit the total sum, deducted to the Secretary Treasurer of 



3.02 

3 .O3 

3.04 

3.05 

the Local Union before the 25fh day of the month following together with a list of 
employee’s name, address, social insurance number and individual amount of dues 
deducted. 

The Union agrees to indemni@ the Hospital and hold it harmless against any claims 
which may arise in complying with the provisions of the Article. 

It is mutually agreed that the Chief Steward, or her designate will be provided with the 
opportunity to meet for an interview with a new employee during the new employee’s 
first shift at work. This interview will not exceed fifteen (1 5) minutes. 

The Hospital will furnish the Union with an up-to-date list of addresses and telephone 
numbers (as provided by employees to the Hospital) of each employee on the seniority 
list in January and July of each year. 

The Hospital will indicate on each employee’s T4 Information Form, the amount of 
Union dues deducted from the employee’s pay by the Hospital in the taxation year to 
which the t4 Information Form applies. 

Article 4.0 Interpretation 

4.01 

4.02 

4.03 

For the purposes of interpreting this Agreement, the feminine gender wherever used 
herein, shall mean and include the masculine gender. 

All references to Officers, Representatives, Stewards and Committee Members of the 
Union in this Agreement shall be deemed to mean Officers, Representatives, Stewards 
and Committee Members of the Union’s duly chartered Local, namely Local 204, of 
Service Employees Union. All correspondence sent by the Hospital to the Union will 
be sent to such chartered Local. 

In order to facilitate the administration of this Agreement, the Hospital will supply to 
the Union a list of employees acting in a supervisory capacity, and will indicate by 
appropriate job titles the nature and extent of their authority. The Union will noti@ the 
Hospital, in writing, of the names of its currently authorized members in the capacity of 
Stewards, Chief Steward and Negotiating Committee. Both parties agree that these lists 
will be promptly revised, from time to time, whenever changes become necessary. 

Article 5.0 Contracting Out 

5.01 The Hospital shall not contract out any work usually performed by members of this 
Bargaining Unit if, as a result of such contracting out, a lay-off of any employees other 
than casual part-time employees follows. So long as a full time position exists, there 
shall be no splitting of that position into two (2) or more part time positions. 
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5.02 Work of the Bargaining Unit 

a) Employees not covered by the terms of this Agreement will not perform duties 
normally assigned to those employees who are covered by this Agreement except 
for the purpose of instruction, experimentation or in emergencies when regular 
employees are not readily available. 

5.03 Volunteers 

The use of volunteers to perform bargaining unit work shall not be expended 
beyond the extent of the existing practice of April 1, 1992, except for the purpose of 
training and orientation. The Hospital shall provide yearly on January 15'h to the 
Union Office, the total number of volunteer hours by department and any significant 
changes to volunteer assignments. Article 27.0 

Article 6.0 Hospital Operating Plan 

6.01 
a) One (1) employee from the Hospital will be appointed to the H.O.P. committee by 

the Union. Theses employees will be included in consultation and planning process 
from the early phases of the Operating Plan development to its final stages of 
completion. 

b) Where unforeseen circumstances necessitate changes to the plan which has been 
approved by the Ministry of Health, revisions will be carried out by the Hospital 
committee in (a). 

c) In furtherance of the foregoing, the Hospital agrees to provide pertinent financial 
and planning data to all members of the committee. 

d) It is understood that the employee time spent at the committee meetings for the 
above shall be deemed to be work time for which the employee shall be paid hisher 
applicable rate. 

Article 7.0 HospitailUnion Consultation Committee 

7.01 Where the parties mutually agree that there are matters that would be beneficial if 
discussed at a HospitalKJnion committee meeting during the term of this agreement, the 
following shall apply: 

An equal number of representatives of each party as mutually agreed shall meet at a 
time and place mutually satisfactory. A request for a meeting hereunder will be made in 
writing at least fourteen (14) days prior to the date proposed and accompanied by an 
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agenda of matters proposed to be discussed. It is understood that such committee will 
not be used to discuss grievances or other matters that are more properly the subject of 
grievance meetings or negotiations. Union representatives shall receive their regular 
pay for regularly scheduled working hours while in attendance at such meetings. 

Article 8.0 Strikes or Lock-Outs. 

8.01 The Union recognizes that it is essential that there be no interference with the services 
of the Hospital, to the public and to its patients and agrees, therefore that there will not 
by any strike, stoppage, slow-down, restriction of work, or any other form of collective 
action which will interfere to any degree with the operation of the Hospital. The 
Hospital agrees that there will not be any lock-out of its employees. 

Article 9.0 Functions of the Homital. 

The Union acknowledges that it is the exclusive function of the Hospital to: 

9.01 

9.02 

9.03 

maintain order, discipline, efficiency and to establish and enforce reasonable rules and 
regulations governing the conduct of the employees, which rules and regulations shall 
not be inconsistent with the provisions of this Agreement. The Hospital shall noti@ the 
Representative of the Union prior to implementing any changes to the foregoing. 

hire, assign, retire, direct, promote, demote, classifi, transfer, lay off, recall, and 
discharge, suspend or otherwise discipline provided that a claim of discriminatory 
transfer, promotion, demotion or classification, or a claim that an employee who has 
completed her probationary period has been discharged or disciplined without just 
cause, may be subject of a grievance and dealt with as hereinafter provided. 

generally, to manage and operate the Corporation, and without restricting the generality 
of the foregoing, to determine all work procedures, kinds and locations of equipment, 
and materials to be used, and the number and allocation of employees required from 
time to time. 

Article 10.0 Stewards: 

10.01 The Hospital acknowledges the i-ght of the Union to appoint Stewards on the following 
basis: 

Trenton Site - Three (3) Stewards 
Picton Site - Three (3) Stewards 
Belleville Site - Up to Six (6) Stewards 
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10.02 

10.03 

10.04 

10.05 

One (1) Steward from each site will be Chief Steward, to assist employee in presenting 
their grievances to the Representatives of the Hospital under the grievance procedure 
herein set out. 

The Hospital acknowledges the right of the Union to select a Negotiating Committee of 
not more than six (6)  employees to assist the Union Representative in negotiating a 
Collective Agreement, or renewal thereof, with the Hospital. There shall be no more 
than one (1) employee from each department. 

The Union acknowledges that Stewards, members of the Grievance Committee and the 
Union Officers have regular duties to perform on behalf of the Hospital and that such 
persons will not leave their regular duties without obtaining the permission of their 
immediate Supervisor (which permission will not be unreasonably withheld) and, when 
resuming their regular duties, will report to their immediate Supervisor so that the 
length of time they are absent fiom their regular duties will be under reasonable control. 

The Union Stewards shall be allowed to wear identification badges supplied by the 
Union and designating if they are Chief Steward. 

Employees performing their function under this Article shall not suffer a loss of their 
regular pay, calculated at their regular basic hourly rate, during their scheduled working 
hours up to but not including arbitration. 

Article 1 1 .O Complaints and Grievances. 

11.01 

11 .O2 

11.03 

11.04 

It is the mutual desire of the parties that complaints of employees shall be adjusted as 
quickly as possible and it is agreed that an employee has no grievance until she has first 
given her Supervisor the opportunity to adjust her complaint. 

Should any difference arise between the Hospital and any of the employees as to the 
interpretation, application, administration or violation of the provisions of the 
Agreement that cannot be satisfactorily adjusted pursuant to Article 8.01, an earnest 
effort shall be made to settle such difference in the following manner. 

Step 1 - Grievance Procedure 

Within five ( 5 )  days after the complaint or grievance has arisen, the employee, who may 
request the assistance of her Steward shall present her grievance, in writing, on a form 
agreed upon by the Hospital and the Union, to her supervisor and if, within ten (10) 
days from the time when such grievance was presented a decision satisfactory to the 
employee and the Representative of the Union is not given then; 

Step 2 - Grievance Procedure 
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Within seven (7) days after the decision of Step 1 has been given or should have been 
given, the employee or a steward shall present the written grievance to the 
C.E.O./President or a person or persons designated by him to handle such matters at 
Step 2. The C.E.O./President, or his designate, shall schedule a meeting with the Union 
to be held at a mutually agreeable date to attempt to resolve the grievance. At the Step 
2 meeting, the employee will be accompanied by her Chief Steward andor the Union 
Representative. The C.E.O./President or his designate shall give a decision in writing 
on behalf of the Hospital within ten (10) days immediately following the date of such 
meeting. 

1 1 .OS Group Grievance 

In the event that two (2) or more employees have grievances which are sufficiently 
common in nature that they may be dealt with together, such grievance shall constitute a 
group grievance and it shall be presented at Step 2 on the agreed upon form, within five 
( 5 )  days after the grievance arose. A grievance involving two (2) or more employees 
may be presented by a Representative of the Union and not more than two (2) of the 
employees. If such matter or matters is not settled, it may be referred to arbitration. 

1 1 .O6 a) Union Policy Grievance 

Any complaint or grievance which arises between the Union and the Hospital 
concerning the interpretation, application, administration or violation of the 
provisions of the Agreement may be presented by the Union. The C.E.O./President, 
or his designate shall schedule a meeting between the Grievance Committee of the 
Union and the Hospital Representatives within ten (10) days after the grievance has 
been presented. The decision of the Hospital shall be given, in writing, within ten 
(10) days following the date of such meeting. If such matter is not settled, it may be 
referred to Arbitration by the Union. 

b) Hospital Policy Grievance 

It is understood that the Hospital may file with the Union, a complaint or grievance 
with respect to the conduct of the Union, its Officers, Committee members, 
Stewards or members or any other matter concerning the interpretation, application, 
administration or violation of this Agreement. If such matter is not settled, it may 
be referred to arbitration by the Hospital. 

1 1 .O7 No matter may be submitted to Arbitration which has not been properly carried through 
all previous steps of the Complaint and Grievance Procedure. 

11 .O8 Any and all the time limits for the taking of action by either party or by an employee 
may be extended at any time by mutual agreement, in writing, of the parties. For the 
purposes of [Articles 11 and 121, the term “days” shall be interpreted to mean normal 
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shifts of work of the Hospital or the employee concerned and shall exclude Saturdays, 
Sundays, vacation and designated holidays. 

1 1 .O9 Discipline, Suspension & Discharge 

a) When an employee is to be disciplined, a Steward shall be present, unless the 
employee being disciplined requests that the Steward leave the meeting. At the time 
the employee is disciplined both the employee and the Steward shall be supplied 
with a written copy of the discipline. 

b) Any disciplinary notation on an employee’s file will be removed if no other 
discipline is given to the employee for a period of eighteen (18) months from the 
date of the last discipline with the exception of any employee whose suspension or 
termination has been upheld in arbitration. 

11.10 If an employee who has acquired seniority believes she has been suspended or 
discharged without just cause, the grievance shall be presented at Step 2, on the agreed 
upon form, within four (4) days after notice has been given to the employee and a 
member of the Grievance Committee. 

1 1.1 1 Meetings with the C.E.O./President 

At the request of the C.E.O./President of the Hospital or the Representative of the 
Union, meetings may be arranged at reasonable intervals with a maximum number of 
Stewards for the discussion of matters of mutual interest (other than grievance). The 
party requesting such a meeting shall, when making the request, forward an agenda of 
matters to be discussed at least seventy-two (72) hours before the date of the meeting. 
Concerns regarding workload, work distribution, work assignments and any other 
related matter may be discussed at the Hospitals/Association meeting. 

1 1.12 Access to Personal Files 

a) Each employee shall have access to her file for the purpose of reviewing any 
evaluations or formal disciplinary notations contained therein in the presence of her 
Supervisor. 

b) Each employee shall be given a copy of her evaluation. 

c) It is understood that evaluations do not constitute disciplinary actions by the 
Hospital against the employee. 

Article 12.0 Arbitration: 
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12.01 In the event that either party desires to submit a grievance to arbitration, it shall notify 
the other party, in writing, the name of its nominee to the Arbitration Board within ten 
(1 O) days from the decision of the Hospital under Article 1 1 .O4 or of either party under 
Article 1 1.06. 

12.02 Within ten (10) days from the giving of written notice of arbitration under Article 12.01, 
the nominees of the parties shall select a Chairperson for the Arbitration Board. 

12.03 In the event the nominees of the parties fail to agree upon a Chairperson within the ten 
(10) day period, the party referring the matter to arbitration may request that the 
Minister of Labour appoint an Arbitrator. 

12.04 Each grievance submitted to arbitration shall be heard separately. 

12.05 The issue(s) raised in the written grievance shall be presented to the Arbitration Board 
and the award shall be confined to such issues(s). The decision of the Arbitration Board 
shall be final and binding to the Agreement. 

12.06 In no case shall the Arbitration Board be authorized to alter, modify or amend any part 
of this Agreement. 

12.07 Each of the parties shall pay the fees and expenses of its nominee and the fees and 
expenses of the Chairperson of the Arbitration Board shall be borne in equal shares by 
the parties. 

12.08 Sole Arbitrator 

In the event that either party desired to submit a grievance to a sole Arbitrator, it shall 
notify the other party, in writing, within ten (10) days from the decision of the Hospital 
under Article 1 1 .O4 or of either party under Article 1 1.06. 

12.09 The parties agree to discuss the advisability of selecting an Arbitrator of their own 
choosing, in accordance with the provisions of the Collective Agreement, before 
seeking the appointment of an Arbitrator by the Minister of Labour. 

12.10 Within ten (10) days from the giving of written notice of arbitration under Article 12.09, 
the parties shall endeavor to select an Arbitrator to arbitrate the grievance. 

12.11 In the event that the parties fail to agree upon an Arbitrator within the ten (10) day 
period, the party referring the matter to arbitration may request that the Minister of 
Labour appoint an Arbitrator. 

12.12 Any reference to Arbitration Board in Article 12.04, 12.05, 12.06 and 12.07 shall also 
refer and apply to a sole Arbitrator. 
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12.13 The parties are encouraged to take advantage of the process for mediation arbitration as 
provided for in S.50 of the Labour Relations Act, 1995 (R.S.O. 1995 as amended). The 
request for this process shall be deemed the same as 12.08. 

Article 13.0 Seniority and Job Security: 

13.01 The seniority of an employee means the length of her continuous service with the 
Hospital since the date of her last hiring by the Hospital, except as expressly provided 
herein. This clause shall be interpreted to include the provisions of Bill 136 for non 
union employees transferring into the bargaining unit. 

13.02 An employee shall be considered to be a probationary employee and she shall have no 
seniority until she has actually worked three hundred and thirty seven point five (337.5) 
hours or one (1) calendar year of service, whichever comes first, with the Hospital at 
which time she shall become entitled to seniority dating from her last hiring with the 
Hospital and the employee’s name shall be placed on the appropriate seniority list. 
The Hospital shall have the right to discharge a probationary employee and such 
discharge shall not be the subject of a grievance. 

13.03 Seniority Lists of employees who have acquired seniority shall be maintained by the 
Hospital for each classification. Each list shall show the employee’s seniority date. 
Seniority lists shall be provided by the Hospital to the Chief Steward and a copy will be 
sent to the Union Office. Seniority Lists will remain posted throughout the year and shall 
be updated in January and July. Employees shall have the opportunity to make the 
Hospital aware of corrections that are required to be made to their respective seniority 
during the immediate four (4) weeks following the posting date of the seniority list. 

13.04 a) Staff Planning. 

With respect to the development of any operating or restructuring plan which may 
affect the bargaining unit, the Union shall be involved in the planning process as 
soon as practical and, in any event, in advance of such plans or proposals being 
finalized and notices of layoff being issued or other actions taken that would 
adversely affect the bargaining unit and through to the final phases of the process. 

b) Committee 

In addition to that, and any other planning committee in the Hospital of a more 
broadly representational make-up there shall be immediately established a Staff 
Planning Committee for the bargaining unit, which shall meet during the term of this 
agreement every three (3) months unless otherwise mutually agreed to by the parties. 
It shall be the function of the Staff Planning committee to consider possible ways and 
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means of avoiding or minimizing potential adverse effects upon employees in the 
bargaining unit including: 

(i) identifying and proposing possible alternatives to any action that the Hospital may 
propose taking. 

(ii) identifying and seeking ways to address the retraining needs of employees; 

(iii) identifiing vacant positions within the Hospital for which surplus members of the 
bargaining unit might qualify, or such positions which are currently filled but 
which are expected to become vacant within a twelve (1 2) month period. 

Composition of Meetings 

The Committee shall be comprised of equal numbers of representatives of the Hospital 
and from the Union. The number of representatives is to be determined locally, and 
shall consist of at least two (2) representatives from each site. 

Each party shall appoint a co-chair for the Committee. Co-chairs shall chair alternate 
meetings of the Committee and will be jointly responsible for establishing the agenda of 
the committee meetings, preparing minutes and writing such correspondence as the 
Committee may direct. 

Meetings of the Committee shall be held during normal working hours. Representatives 
attending such meetings during their regularly scheduled hours of work shall not lose 
regular earnings as a result of such attendance. The Hospital shall make typing and 
other such clerical assistance available as required. 

Disclosure 

To allow the Staff Planning Committee to carry out its mandated role under this Article, 
the Hospital will provide the committee with pertinent financial and staffing 
information and with a copy of any reorganization plans which impact on the 
bargaining unit. 

Accountability 

The Committee shall submit its written recommendations to the Chief Executive Office 
of the Hospital and the Board of Trustees. Where there is no consensus within the 
Committee, the individual members of the Committee shall be entitled to submit their 
own recommendations. Any agreement between the Hospital and the Union resulting 
from the above review concerning the method of implementation will take precedence 
over the other provisions of this agreement. 
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13.05 Notice of Lay-off 

a) In the event of a proposed layoff at the Corporation of a permanent or long-term 
nature or the elimination of a position within the bargaining unit, the Hospital 
shall: 

i) provide the Union with no less than six (6)  months’ written notice of the 
proposed layoff or elimination of position; and 

ii) provide to the affected employee(s), if any, no less than six (6) months’ 
written notice of layoff, or pay in lieu of thereof. Written notice shall be 
posted on all Bulletin Boards at the time that the first layoff is issued. 

Note: Where a proposed layoff results in the subsequent displacement of any 
member(s) of the bargaining unit, the original notice to the Union provided 
in (i) above shall be considered notice to the Union of any subsequent layoff. 

b) A layoff shall not include a reassignment of an employee from her or his 
classification or area of assignment who would otherwise be entitled to notice 
of layoff provided: 

i) 

ii) 

iii) 

iv) 

VI 

the reassignment of the employee is to an appropriate permanent job 
with the Hospital having regard to the employee’s skill, abilities, 
qualification and training or training requirements; 

the reassignment of the employee does not result in a reduction of the 
employee’s wage rate or hours of work; 

the job to which the employee is reassigned is located at the 
employee’s original work site or at a nearby site in terms of relative 
accessibility for the employee; 

the job to which the employee is reassigned is on the same or 
substantially similar shift rotations; and 

where more than one employee is to be reassigned in accordance 
with this provision, the reassigned employees shall be entitled to 
select the available appropriate vacancies to which they are being 
reassigned in order of seniority provided no such selection causes or 
would cause a layfoff or bumping. 

The Hospital bears the onus of demonstrating that the foregoing conditions 
have been met in the event of a dispute. The Hospital shall also reasonably 
accommodate any reassigned employee who may experience a personal 
hardship arising from being reassigned in accordance with this provision. 
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c) Any vacancy to which an employee is reassigned pursuant to paragraph 
b) need not be posted. 

13.06 Severance and Retirement Options 

a) Within the lesser of thirty (30) days from the date of notice of lay-off or the notice 
provided for in this Article an employee with more than twelve (12) month’s service 
with the Hospital who has received notice of lay-off of a permanent or long term 
nature may resign, forfeiting the right to notice. Such employee will receive the 
balance of the notice as severance pay. 

Note: Notice for the purposes of severance pay is to be calculated on the basis of 
two (2) weeks per year of service to a maximum of twelve (12) weeks. Thus the 
balance of the notice period referred to above will be the balance of up to twelve 
(1 2) weeks as applicable. 

i) Where an employee resigns within 30 days after receiving notice of layoff 
pursuant to Article 13.05a) (ii) that his or her position will be eliminated, he or 
she shall be entitled to a separation allowance of two (2) weeks’ salary for each 
year of continuous service to a maximum of twelve (12) weeks’ pay, and, on 
production of receipts from an approved educational program, within twelve 
(1 2) months of resignation, may be reimbursed for tuition fees up to a maximum 
of three thousand ($3,000.00) dollars. 

ii) Where an employee resigns later than 30 days after receiving notice pursuant to 
Article 13.05a) (ii) that his or her position will be eliminated, he or she shall be 
entitled to a separation allowance of four (4) week’s salary, and, on production 
of receipts from an approved educational program within twelve (12) months of 
resignation, may be reimbursed for tuition fees up to a maximum of one 
thousand two hundred and fifty dollars ($1,250.00). 

b) Retirement Allowance 

Prior to issuing notice of layoff pursuant to article 13.05(a)(ii) in any 
classification(s), the Hospital will offer early-retirement allowance to sufficient 
number of employees eligible for early retirement under HOOPP within the 
classification(s) in order of seniority, to the extent that the maximum number of 
employees within a classification who elect early retirement is equivalent to the 
number of employees within the classification(s) who would otherwise receive 
notice of layoff under article 13.05a)(ii). 

c) Within thirty (30) days from the date of notice of lay-off, an employee who has 
received notice of lay-off of a permanent or long-term nature may retire provided 
that the employee is eligible to retire under the terms of the Hospitals of Ontario 
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Pension Plan. An employee who chooses this option forfeits her right to notice and 
will receive severance pay on the basis of two (2) weeks pay for each year of service 
with the Hospital to a maximum of twenty-six (26) weeks on the basis of the 
employee’s normal weekly earning. In addition, full-time employees will receive a 
lump sum payment equal to $1,000 for every year less than age 65, to a maximum 
of $5,000. 

Note: The Hospital may offer any employee a retirement option as provided above, 
in order to avoid potential lay-offs in the unit. 

d) An employee who has completed one (1) year of service and 

i) whose layoff is permanent, or 

who is laid off for 26 weeks in any 52 week period, and who has not elected 
to receive a severance payment under either a) or b) of this Article, shall be 
entitled to severance pay equal to the greater of two (2) week’s pay, or one 
week’s pay per year of service to a maximum of 26 week’s pay. This 
entitlement shall not be in addition to any entitlement of severance pay under 
the Employment Standards Act, but at the same time, shall not preclude any 
employee from claiming any greater entitlement which that Act may at some 
point come to provide. 

ii) An employee may elect to defer receipt of this severance payment while his 
or her recall rights are still in effect. Once an employee does opt to receive 
the severance payment, he or she shall be deemed to have resigned and his 
or her recall rights shall be extinguished. 

13.07 Lay-off and Recall 

a) In the event of lay-off, the Hospital shall lay off employees in the reverse order of 
their seniority within their classification, providing that there remain on the job, 
employees who then have the ability to perform the work. 

b) An employee who is subject to layoff shall have the right to either: 

i) accept the layoff or, 

ii) displace an employee who is the least senior employee, with similar working 
conditions, in a lower or identical paying classification and status (i.e. full time 
or part-time) in the Bargaining Unit if the employee originally subject to layoff 
can perform the duties of the lower or identical classification without training 
other than orientation. Such employee so displaced shall be laid off. Where an 
employee has no bump within their full time or part-time status then they may 
bump the least senior employee in the other status (i.e. a part-time employee 
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who has no bump in the part time bargaining unit may displace the least senior 
full time employee and vice versa) if the employee originally subject to layoff 
can perform the duties of the lower or identical classification without training 
other than orientation. 

Note: Similar working conditions shall include shifts and days of work per 
week. 

c) An employee shall have the opportunity of recall from a lay-off to an available 
opening, in order of seniority, provided he has the ability to perform the work, 
before such opening is filled on a regular basis under a job posting procedure. The 
posting procedure in the Collective Agreement shall not apply until the recall 
process has been completed. 

d) In determining the ability of an employee to perform the work for the purposes of 
paragraphs above, the Hospital shall not act in an arbitrary or unfair manner. 

e) An employee recalled to work in a different classification from which he was laid 
off shall have the privilege of returning to the position he held prior to the layoff 
should it become vacant within six (6) months of being recalled. 

f )  No new employee shall be hired until all those laid off have been given an 
opportunity to return to work and have failed to do so, in accordance with the loss of 
seniority provision or have been found unable to perform the work available. 

g) It is the sole responsibility of the employee who has been laid off to noti@ the 
Hospital of his intention to return to work within five (5) working days (exclusive of 
Saturdays, Sundays and paid Holidays) after being notified to do so by registered 
mail, addressed to the last address on record with the Hospital (which notification 
shall be deemed to have been received on the second day following the date of 
mailing) and to return to work within ten (10) working days after being notified. 
The notification shall state the job to which the employee is eligible to be recalled 
and the date and time at which the employee shall report for work. The employee is 
solely responsible for his proper address being on record with the Hospital. 

h) Employees on layoff or notice of layoff shall be given preference for temporary 
vacancies which are expected to exceed ten (10) working days. An employee who 
has been recalled to such a temporary vacancy shall not be required to accept such 
recall and may instead remain on layoff. 

i) No full-time employee within the Bargaining Unit shall be laid off by reason for 
hisher duties being assigned to one or more part-time employees. 
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j)  In the event that a layoff commenced on the day immediately following a paid 
holiday, an employee otherwise qualified for holiday pay shall not be disentitled 
thereto solely because of the day on which the layoff commenced. 

k) A laid off employee shall retain the rights of recall for a period of twenty-four (24) 
months from the date of lay-off. 

13.08 Benefits on Lay-off 

In the event of a lay-off of a fùll time employee, the Hospital shall pay its share of 
insured benefit premiums up to three (3) months from the end of the month in which the 
lay-off occurs or until the laid off employee is employed elsewhere, whichever occurs 
first. 

13.09 An employee shall lose all seniority and her employment shall be terminated if she: 

a) voluntarily leaves the employ of the Corporation; or 

b) is discharged for just cause; or 

c) is laid off by the Hospital for a period in excess of twenty-four (24) months or is 
absent due to illness or injury for a period in excess of twenty-four (24) months, this 
clause shall be interpreted in a manner consistent with the provisions of the Ontario 
Human Rights Code; or 

d) is absent from work for three (3) consecutive working days or more without 
permission granted by or an explanation being given satisfactory to the Hospital; or 

e) fails to return to work upon termination of an authorized leave of absence or utilizes 
a leave of absence for purposes other than those for which the leave of absence was 
granted; or 

f) upon being notified of recall, fails to noti@ the Hospital of her intention to return to 
work in accordance with Article 13.07 (g). The Hospital agrees that it will not 
implement this article in a unfair or arbitrary manner. 

g) In the case of casual employees not prescheduled or utilized for a six (6)  month 
period. 

13.1 O Higher Rated Jobs 

When an employee is assigned temporarily to perform the duties and assume the 
responsibilities of a higher paying position in the Bargaining Unit for a period in excess 
of three (3) hours, she shall be paid the rate immediately above her current rate in the 
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higher classification to which she was assigned from the commencement of the shift on 
which she was assigned the job. 

Where the Hospital temporarily assigns an employee to carry out the assigned 
responsibilities of a classification outside the Bargaining Unit for a period in excess of 
three (3) hours, the employee shall receive an allowance of five dollars ($5.00) for each 
shift from the time of the assignment. 

13.1 1 An employee whose status is changed from full time to part time shall receive credit for 
hisher full service and seniority on the basis of each sixteen hundred and fifty (1650) 
hours for each year of full time service and seniority. 

An employee whose status is changed from part time to full time shall receive credit for 
hisher seniority on the basis of each sixteen hundred and fifty (1650) hours worked 
shall equal one (1) year of full time seniority. 

Note: Effective the first pay period after the date of ratification, for BeZZeviZZe/Bancroft 
site employees, an employee whose status is changed from part time to full time or vice 
versa shall move to the above calculation. (The Hospital shall have sixty (60) days to 
implement this change.) 

Article 14.0 Hours of Work 

14.01 

14.02 a) 

b) 

c) 

d) 

The following hours of work clauses do not constitute a guarantee as to hours of 
work per day, nor to the days of work per week. 

The regular work week for full time employees shall average thirty-seven and one 
half (37 $4) hours exclusive of meal times for each employee averaged over seventy- 
five (75) hours in a bi-weekly period. 

The regular work week for part-time employees shall average twenty-four (24) 
hours exclusive of meal times for each employee averaged over seventy-five (75) 
hours in a bi-weekly period. 

Part-time employees covered by this Agreement shall not be regularly scheduled 
more than twenty-four (24) hours per week. However, such employees may be 
offered more work in any week, which the employee has the option of refusing 
(except when required to cover for vacation and sick time). Such refusal will not 
prejudice the employee’s status. 

Casual employees shall not be prescheduled and shall be utilized to fill in when full 
time or part time employees are not available to work their regular schedule. Casual 
employees shall not be utilized where there are part time employees willing to 
perform the duties required. When no part time employees are available during 
peak periods (e.g. Vacation periods), casual employees may be scheduled. 
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14.03 

14.04 

14.05 

14.06 

14.07 

14.08 

14.09 

It is understood that the normal hours of work include those required to accommodate 
the change from. Daylight Savings Time to Standard Time and vice versa. It is 
understood that employees shall only be paid for actual time worked. 

Meals and Rest Periods 

There is one (1) meal period of thirty (30) minutes and two (2) rest periods of fifteen 
(1 5) minutes in each seven and one-half (7 %) hour shift. Lunch periods shall not be 
interrupted except in cases of emergency. If an employee has her lunch period 
interrupted for an emergency, she shall receive the remaining time lost once the 
emergency situation is no longer in effect. 

When an employee performs authorized overtime work of at least three (3) hours 
duration, the Hospital will schedule a rest period of fifteen (1 5) minutes. 

Where applicable, work schedules shall be posted at least four (4) weeks in advance 
and will not be changed without written consent of both parties except in case of 
emergency. 

Before the introduction of any permanent new shifts, the Hospital agrees to meet 
with the Union and the employees concerned prior to any implementation. 

The Hospital may allow an exchange of shifts upon the written request of two (2) 
employees provided that its approval is obtained in advance and that no additional costs 
to the Hospital result from such exchange of shifts. Requests will not be unreasonably 
withheld. 

No less than two (2) consecutive shifts will be scheduled off after an employee works 
seven (7) consecutive shifts. 

Four (4) days off will be scheduled in every two (2) week period. No employee shall be 
scheduled to work more than seven (7) consecutive shifts. Days off shall be scheduled 
by the Hospital on the following basis: 

i) two (2) periods of two (2) days off; or 

ii) one (1) period of three (3) days off and one (1) period of one (1) day off; 

iii) two (2) periods of one (1) days off and one (1) period of two (2) days off 
or 

in a two (2) week schedule. 

a) For purposes of scheduling, “weekend” shall be defined as the forty-eight (48) hour 
period commencing no later than 2400 hours Friday. 
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b) No less than two (2) consecutive shifts will be scheduled between changes of shifts 
and at least forty-eight (48) hours off shall be scheduled following the night shift 
schedule unless the employee concerned and the Hospital agree otherwise. Where 
an employee agrees or is required by the Hospital to work without the minimum 
number of shifts or hours defined above, they shall receive pay at time and one-half 
(1 % ) for their next scheduled shift. 

14.1 O The Hospital will, except in exceptional circumstances, schedule full time employees at 
least one (1) weekend off in each three (3) week period and part time employees at least 
one (1) weekend off in each four (4) week period. 

Where the weekend is not granted off on the third (3rd) weekend for full time and on the 
fourth (4th) weekend for part time, then, time worked on such weekend shall be paid at 
the rate of time and one-half (1 %) the employee’s regular hourly rate of pay for such 
time worked, save and except where: 

a) the weekend has been worked by an employee to satis& specific days off requested 
by the employee; or 

b) the employee has requested weekend work; or 
c) the weekend is worked as the result of an exchange of shifts with other employee; or 
d) in the case of an emergency, the Hospital has called an employee in to work on the 

weekend. 

The above provisions shall not be construed as requiring the Hospital to hire additional 
staff. 

14.1 1 All authorized overtime in excess of seven and one-half (7 %) hours in any day for 
employees who are regularly scheduled to work a seven and one-half (7 %) hour shift or 
seventy-five (75) hours over a bi-weekly pay period, shall be paid at one and one-half (1 
$4) times the employee’s regular straight time rate of pay except for authorized overtime 
on a statutory holiday which shall be paid at two and one-half (2 %) times the 
employee’s regular straight time rate of pay. Employees shall have the right to select 
overtime pay or time off with pay in accordance with the above, provided that the 
mutually selected time off in lieu is taken within a twenty-eight (28) day period of the 
occurrence. Time off not taken within this period will then be paid according to the 
appropriate premium rate. 

14.12 No overtime pay shall be paid or time off granted in lieu thereof for overtime worked as 
a result of any exchange of shifts approved by the Hospital between two (2) employees. 

14.13 An employee shall be paid one and one-half ( 1 %) times her straight time rate of pay 
for all work performed on her regular scheduled day off. 

14.14 It is understood and acknowledged that the Hospital has the right to require employees 
to perform reasonable authorized overtime work. 
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14.15 

14.16 

14.17 

14.18 

The Hospital agrees that the employees shall not be required to take time off to avoid 
payment of overtime. 

Meals on Overtime 

Where an employee is required to and does work for three (3) or more consecutive 
hours of overtime beyond her normal shift, she shall be entitled to a meal allowance of 
five dollars ($5.00). The meal allowance applies only to daily overtime and is not 
applicable to overtime on a scheduled day off or call-backs off on standby. 

Call back shall not be construed as hours of work for purposes of this Article. 

Overtime premium will not be duplicated or pyramided nor shall other premiums be 
duplicated or pyramided nor shall the same hours worked be counted as part of the 
normal work week and also as hours for which the overtime premium is paid. 

Minimum Guarantee 

Employees who report to work for which they are scheduled shall be guaranteed at least 
four (4) hours of work or if no work is available, shall be paid at least four (4) hours at 
their regular straight time rate of pay. The reporting allowance outlined herein shall not 
apply whenever an employee has received not less than one (1) hour’s prior notice not 
to report to work. 

14.19 a) Where employees are called back to work after having completed a regular shift 
(defined as 7.5 hours), and prior to the commencement of their next regular shift, 
they shall receive a minimum of four (4) hours of work or four (4) hours pay at the 
rate of time and one half their regular hourly earnings. Where call-back is 
immediately prior to the commencement of their regular shift, the call-back pay will 
only apply to the point of commencement of a regular shift at the rate of time and 
one half after which they shall revert back to the regular shift. 

b) Call-back pay shall cover all calls within the minimum four (4) hour period provided 
for under (a). If a second call takes place after four (4) hours have elapsed from the 
time of the first call, it shall be subject to a second call-back premium, but in no case 
shall an employee collect two call-back premiums within one such four (4) hour 
period, and to the extent that call-back overlaps and extends into the hours of his 
regular shift, (a) shall apply. 

c) Notwithstanding the foregoing an employee who has worked his full shift on a 
holiday and is called back shall receive the greater of 2 % x his regular straight time 
hourly rate for all hours actually worked on such call-back or four (4) hours pay at 
time and one half his straight time hourly rate, subject to the other provisions set out 
above. 
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14.20 

14.21 

14.22 

14.23 

If an employee is called in for work preceding her normal scheduled shift, she will be 
paid for hours worked up to the normal shift starting time at the rate of one and one-half 
(1 %) times her regular straight time rate of pay and shall revert to her regular straight 
time rate of pay at the normal shift starting time. 

The foregoing will have no application where other arrangements are mutually agreed 
except as outlined in Article 14.06. 

Employees will receive three dollars and seventy-five cents ($3.75) for each full shift 
worked where the majority of hours worked fall between 1500 hours and 0700 hours of 
the following day. 

An employee shall be paid a weekend premium of seventy-five (.75) cents per hour 
worked between 2400 hours on Friday and 2400 hours on Sunday or such other forty- 
eight (48) hours period that may exist. 

If an employee is in receipt of premium payment with respect to consecutive weekends 
worked, she will not receive weekend premiums under this provision. 

Article 15.0 Job Postinas: 

15.01 Where a permanent vacancy occurs in a classification within the Bargaining Unit or 
new position within the Bargaining Unit is established by the Hospital, such vacancy 
shall be posted by the Hospital for a period of five (5) days excluding Saturday, Sunday 
and holidays. Vacancies created by the filling of an initial permanent vacancy within 
the Bargaining Unit shall be posted for a period of three (3) consecutive days excluding 
Saturday, Sunday and holidays. All applications are to be made in writing within the 
posting period. The Hospital shall post a vacancy within ten (1 O) days of the vacancy 
occurring and will fill the vacancy within ten (10) days after the completion of the 
posting period. Should the Hospital determine it is unable to fill the vacancy within ten 
(10) days after the completion of the posting, the Hospital agrees to meet with the 
Union prior to the ten (10) day period to advise the Union of the reason(s) it is unable to 
meet the time frame. The Hospital and Union will mutually agree to a time frame to fill 
the position. 

A copy of the job posting notice shall be given to the Chief Steward. 

15.02 In cases of new jobs, vacancies, and transfers from one classification to another, the 
following factors will be considered: 

a) seniority 
b) skill, ability, experience, qualifications 
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Where factors in (b) are relatively equal, seniority shall govern provided that the 
employees in question are qualified to do the work which is available. This 
provision shall not be exercised in an arbitrary manner. The successful applicant’s 
name will be posted on the bulletin board and a copy will be provided to the Chief 
Steward. The unsuccessful applicants will be notified and may, if they wish, inquire 
at the Human Resources Department as to the reason(s) for their non acceptance. 

15.03 The successful applicant will be placed in the vacancy for a trial period not exceeding 
forty-five (45) working days and if the employee proves satisfactory, then he shall be 
considered permanently assigned to the vacancy. If the employee proves unsatisfactory 
during that time, or if the employee feels he is unable to perform the duties of the 
vacancy to which he is posted, the employee will be returned to his former position at 
his former salary or rate of pay, as will any other employee in the Bargaining Unit who 
was promoted or transferred by reason of such placing. Newly hired employees shall be 
terminated and such termination shall not be subject to the grievance and arbitration 
procedure. 

15.04 If the employee is maintained in her new job classification, she shall retain her 
seniority, and her pay rate shall be as follows: 

a) in the event of a transfer to a classification having a higher rate of pay grid, she shall 
commence at the range rate for the new job classification next highest to her current 
rate and she shall progress on the grid in incremental stages in accordance with time 
served in the new job classification; 

b) in the event of a transfer to a classification having a lower rate of pay grid, she shall 
be paid at the range rate in the new job classification nearest to her current rate and 
she shall progress on the grid in incremental stages in accordance with time served 
in the new job classification. 

c) When an employee is temporarily transferred from a higher rated job classification 
to a lower rated job classification for the convenience of the Hospital and the ease of 
its operation, she shall continue to be paid at her current rate until such time as the 
rate(s) in the classification to which she was transferred provides an increase above 
her current rate. 

15.05 The employee selected as a result of a posted vacancy need not be considered for 
further permanent vacancies for a period of six (6)  calendar months. 

This clause will have no application with newly created classifications/jobs nor will 
external new employees be hired over current bargaining unit employees. 

15.06 Where a regular part-time employee wishes to work occasional casual hours or where a 
casual employee wishes to work additional casual hours, the employee will submit a 
“Notice of Interest’’ form to Human Resources (Corporate Office) outlining up to two 
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15.07 

(2) other areas the employee is interested in working casual hours. Human Resources 
will record the notice of interest and advise the appropriate managers when the manager 
has a need for additional casual(s). The manager of the area of interest will determine 
whether the employee has the skill and ability to perform the job. If the employee is 
selected, it is further understood that the employee’s first responsibility for accepting 
hours is to hisher regular part-time job and in the case of the casual employee, if 
relevant, the area in which they were initially receiving casual hours. The Hospital shall 
not hire outside employees where there are current employees who can perform the 
duties with normal orientation and who have expressed an interest in casual work in the 
department the work is required. 

Vacancies which are not expected to exceed ninety (90) calendar days and vacancies 
caused due to illnesses that are anticipated to be less than ninety (90) calendar days will 
not be posted and will be filled at the discretion of the Hospital. In filling these 
vacancies, consideration shall be given to part-time employees in the bargaining unit 
who have recorded their interest in writing prior to considering persons not employed 
by the Hospital. In considering such part-time employees, the criteria for selection in 
15.02 shall apply. Part-time employees selected to fill a vacancy under this Article will 
continue to maintain their part-time status and upon completion of the assignment the 
employee will return to hisher former position unless the position has been 
discontinued, at which time Article 13 will apply. 

Article 16.0 Leaves of Absence: 

16.01 During a paid or unpaid leave of absence approved by the Hospital not exceeding thirty 
(30) continuous calendar days, both seniority and service will accrue. 

16.02 If an employee’s absence without pay from the Hospital exceeds thirty (30) continuous 
calendar days, she will not accumulate service for purposes of vacation entitlement, 
salary increments, sick leave benefits or any other benefits under any provision of the 
Collective Agreement for the period of the absence. In addition, the employee will 
become responsible for full payment of subsidized employee benefits in which she is 
participating for the period of the absence. 

16.03 Personal Leave 

The Hospital may grant leave of absence without pay and without loss of seniority, to 
an employee for legitimate personal reasons. All requests for such leaves shall be made 
in writing. 

16.04 a) The Hospital agrees to grant leave of absence, without pay, to employees attending 
Union conventions, seminars or other legitimate Union business provided such 
leave does not interfere with the efficient operation of the Hospital. Such leave 
shall be subject to the following conditions. 
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i) A request must be made in writing at least twenty-one (21) days prior to 
commencement of the leave. 

ii) It is understood and agreed, that any leave of absence shall not exceed two (2) 
weeks and that not more than forty-five (45) days per year will be utilized by 
full time employees nor shall more than forty-five (45) days per year be utilized 
by part time employees. The total cumulative leave of absence granted to any 
employee under this clause shall not exceed three (3) weeks in any calendar 
year. It is understood that not more than nine (9) employees will be absent at 
any one time and no more than three from per site. 

b) In addition to the leave of absence set out above, members of the Union Executive 
Board and/or Council employed by the Hospital will be entitled to an additional 
cumulative leave of absence without pay, not to exceed ten (10) days per contract 
year, subject to the conditions set out above, for the purpose of attending Executive 
and/or Council meetings. 

16.05 Full Time Union Leave 

Upon application by the Union, in writing, the Hospital will give reasonable 
consideration to a request for leave of absence, without pay, to an employee elected or 
appointed to full time Union office. It is understood that not more than one (1) 
employee in the Bargaining Unit may be on such leave at the same time. Such leave, if 
granted, shall be for a period of one(1) calendar year from the date to appointment 
unless extended for a further specific period by agreement of the parties. Seniority and 
service shall accumulate during such leave to the maximum provided, if any, under the 
provisions of the Collective Agreement. It will become the responsibility of the 
employee for full payment of any applicable benefits in which the employee is 
participating during such leave of absence. 

16.06 Approved Leave of Absence During Vacation 

Where an employee’s scheduled vacation is interrupted due to serious illness requiring 
the employee to be an in-patient in a hospital, the period of such hospitalization shall be 
considered sick leave. The portion of the employee’s vacation which is deemed to be 
sick leave under the above provisions, will not be counted against the employee’s 
vacation credits. 

16.07 Prepaid Leave 

The Hospital agrees to introduce a pre-paid leave program, funded solely by the 
employee, subject to the following terms and conditions: 

a) The Plan is available to S.E.I.U. Local 204 employees wishing to spread four (4) 
years’ salary over a five (5) year period, in accordance with Part LXVIII of the 
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Income Tax Regulation, Section 6801, to enable them to take one (1) year leave of 
absence following the four (4) years of salary deferral. 

The employee must make written application to their immediate supervisor at least 
six (6) months prior to the intended commencement date of the program (i.e. the 
salary deferral portion), stating the intended purpose of the leave. Written 
application will be reviewed by the immediate supervisor. Leaves requested for the 
purpose of pursuing further formal education related to their job, will be given 
priority. Applications for leaves required for other purposes will be given the next 
level of priority on the basis of seniority. 
The number of employees that may be absent at any one time shall be determined 
by the Hospital. The year for purposes of the program shall be September 1 of one 
year to August 3 1 the following year or such other twelve (12) month period as may 
be agreed upon by the employee and the immediate supervisor. 

During the four (4) years of salary deferral, 20% of the employee’s gross annual 
earnings will be deducted and held for the employee and will not be accessible to 
the employee until the year of the leave or upon withdrawal from the plan. 

The manner in which the deferred salary is held shall be at the discretion of the 
Hospital. 

All deferred salary, plus accrued interest, if any, shall be paid to the employee at the 
commencement of the leave or in accordance with such other payment schedule as 
may be agreed upon between the Hospital and the employee. 

Benefits will be kept whole during the four (4) years of salary deferral. During the 
year of the leave, seniority will accumulate, Service for the purpose of vacation and 
salary progression and other benefits will be retained but will not accumulate during 
the period leave. The employee shall become responsible for the full payment of 
premiums for any health benefits in which the employee is participating. The 
employee will not be eligible to participate in disability income plan during the year 
of the leave (LTD, short term sick benefits, WSIB or any other benefits determined 
by Revenue Canada). Contributions to the HOOPP will be in accordance with the 
Plan. 

The employee may withdraw from the plan for the following reasons only: financial 
hardship, termination of employment or death. 

The Hospital will endeavor to find a temporary replacement for the employee as far 
in advance as practical. If the Hospital is unable to find a suitable replacement, it 
may postpone the leave. The Hospital will give the employee as much notice as 
reasonably possible. The employee will have the option of remaining in the Plan 
and rearranging the leave at a mutually agreeable time or of withdrawing from the 
Plan and having the deferred salary, plus accrued interest, if any, paid out to the 
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employee within a reasonable period of time. The employee will be reinstated to 
hisher former position unless the position has been discontinued, in which case she 
shall be given a comparable job. However, if a lay off has occurred and the 
employee is included in the lay off the employee will not be returned to work but 
will assume lay off status if no other options are available due to lay off. 

j)  Final approval for entry into the pre-paid leave program will be subject to the 
employee entering into a formal agreement with the Hospital in order to authorize 
the Hospital to make the appropriate deductions from the employee’s pay. Such 
agreement will include: 

i) The period of salary deferral and the period for which the leave is requested. 

ii) The manner in which the deferred salary is to be held. The letter of 
application from the employee to the Hospital to enter the prepaid leave 
program will be appended to and form part of the written agreement. 

k) If the employee resigns, is terminated or is laid off (laid off in excess of thirty (30) 
days, the deferred salary held by the Hospital plus accrued interest if any will be 
returned to the employee within a reasonable period of time. In case of the 
employee’s death the funds will be paid to employee’s estate. 

Article 17.0 Pregnancy Leave 

Pregnancy leave will be granted in accordance with the provisions of the 
Employment Standards Act except where amended in this provision. The service 
requirements for eligibility for pregnancy leave shall be thirteen (13) weeks of 
continuous service. 

The employee shall give written notification at least two (2) weeks in advance of the 
date of commencement of such leave and the expected date of return. At such time 
she shall also furnish the Hospital with the certificate of a legally qualified medical 
practitioner stating the expected birth date. 

The employee shall reconfirm her intention to return to work on the date originally 
approved in subsection (b) above by written notification received by the Hospital at 
least two (2) weeks in advance thereof. 

Effective on confirmation by the Employment Insurance Commission of the 
appropriateness of the Hospital’s Supplemental Employment Benefits (SUB) Plan, 
an employee who is on pregnancy leave as provided under this agreement who has 
applied for and is in receipt of the Employment Insurance Pregnancy benefits 
pursuant to Section 22 of the Employment Insurance Act, shall be paid a 
supplemental unemployment benefit. That benefit will be equivalent to the 
difference between ninety-three per cent (93%) of her regular weekly earnings and 
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the sum of her Unemployment Insurance benefits and any other earnings. Such 
payment shall commence following completion of the two (2) week Employment 
Insurance waiting period, and receipt by the Hospital of the employee’s 
Employment Insurance cheque stub as proof that she is in receipt of Employment 
Insurance Pregnancy Benefits and shall continue while the employee is in receipt of 
such benefits for a maximum period of fifteen (1 5) weeks. The employee’s regular 
weekly earnings shall be determined by multiplying her regular hourly rate on her 
last day worked prior to the commencement of the leave times her normal weekly 
hours plus any wage increase or salary increment that she would be entitled to if she 
were not on pregnancy leave. 

The Hospital will pay the employee ninety-three (93%) of their normal weekly 
earnings during the first two (2) week period of the leave while waiting to receive 
Employment Insurance Benefits. 

The employee does not have any vested right except to receive payments for the 
covered unemployment period. The plan provides the payment in respect of 
guaranteed annual remuneration or in respect of deferred remuneration or severance 
pay benefits are not reduced or increased by payments received under the plan. 

Credits for service & seniority shall accumulate for a period of up to seventeen (17) 
weeks while an employee is on pregnancy leave. For part time credits for service 
and seniority shall accumulate for a period of up to seventeen (17) weeks while an 
employee is on pregnancy leave on the basis of what the employees’ normal regular 
hours of work would have been. 

The Hospital will continue to pay its share of the contributions of the subsidized 
employee benefits, including pension, in which the employee is participating for a 
period of up to seventeen (1 7) weeks while the employee is on pregnancy leave. 

Subject to any changes to the employee’s status which would have occurred had she 
not been on pregnancy leave, the employee shall be reinstated to her former duties, 
on the same shift in the same department and at the same rate of pay. 

Article 18.0 Parental Leave 

18.01 a) Parental leave will be granted in accordance with the provisions of the Employment 
Standards Act, except where amended in this provision. The service requirements 
for eligibility for parental leave shall be thirteen (1 3) weeks of continuous service. 

b) An employee, who qualifies for parental leave, other than an adoptive parent shall 
give written notification at least two (2) weeks in advance of the date of 
commencement of such leave and the expected date of return. 
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c) An employee who is an adoptive parent shall advise the Hospital as far in advance 
as possible of having qualified to adopt a child, and shall request the leave of 
absence, in writing, upon receipt of confirmation of the pending adoption. If, 
because of late receipt of Confirmation of pending adoption, the employee finds it 
impossible to request the leave of absence in writing, the request may be made 
verbally and subsequently verified in writing. 

An employee who is an adoptive parent may extend the parental leave for such 
greater time as may be required by the adoption agency concerned up to a maximum 
aggregate of six (6) months. Written notice by the employee for such extension will 
be given at least two (2) weeks prior to the termination of the initially approved 
leave. 

d) An employee shall reconfirm his or her intention to return to work on the date 
originally approved in subsection (b) above by written notification received by the 
Hospital at least two (2) weeks in advance thereof. 

e) Any employee who is on parental leave as provided under this agreement who has 
applied for and is in receipt of Employment Insurance Parental benefits pursuant to 
Section 23 of the Employment Insurance Act, shall be paid a supplemental 
unemployment benefit. That benefit will be equivalent to the difference between 
ninety-three percent (93%) of her regular weekly earnings and the sum of her 
weekly employment insurance benefits and any other earnings. Such payment shall 
commence following completion of the two-week Employment Insurance waiting 
period, and receipt by the Hospital of the employee’s Employment Insurance cheque 
stub as proof that she is in receipt of Employment Insurance parental benefits and 
shall continue while the employee is in receipt of such benefits for a maximum 
period of ten (10) weeks. The employee’s regular weekly earnings shall be 
determined by multiplying her regular hourly rate on her last day worked prior to 
the commencement of the leave times her normal weekly hours plus any wage 
increase or salary increment that she would be entitled to if she were not on parental 
leave. 

The Hospital will pay the employee ninety-three percent (93%) of her normal 
weekly earnings during the first two (2) week period of the leave while waiting to 
receive Employment Insurance Benefits. 

The employee does not have any vested right except to receive payments for the 
covered unemployment period. The plan provides that payment in respect of 
guaranteed annual remuneration or in respect of deferred remuneration or severance 
pay benefits are not reduced or increased by payments received under the plan. 

I) Credits for service and seniority shall accumulate for a period of up to eighteen (1 8) 
weeks while an employee is on parental leave. For part time credits for service and 
seniority shall accumulate for a period of up to eighteen (18) weeks while an 
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employee is on parental leave on the basis of what the employees normal regular 
hours of work would have been. 

g) The Hospital will continue to pay its share of the premiums of the subsidized 
employee benefits, including pension, in which the employee is participating for a 
period of up to eighteen (1 8) weeks while the employee is on parental leave. 

h) Subject to any changes to the employee’s status which would have occurred had she 
not been on parental leave, the employee shall be reinstated to his or her former 
duties, on the same shift in the same department, and at the same rate of pay. 

Article 19.0 Bereavement & Compassionate Leave 

1 1.19 Bereavement Leave. 

Any employee who notifies the Hospital as soon as possible following a bereavement 
will be granted three (3) consecutive days off without loss of regular pay from regularly 
scheduled liours in conjunction with the day of the funeral for a member of her 
immediate family. “Immediate Family” means parent, brother, sister, spouse, son, 
daughter, son-in-law, daughter-in-law, mother-in-law, father-in-law, brother-in-law, 
sister-in-law, grandparent, grandchild, guardian or step-parent. 

19.02 Pay for all employees shall be at the employee’s regular straight time rate exclusive of 
shift or other premiums and only that time shall be paid which would normally have 
been worked. 

19.03 Compassionate Leave 

Compassionate Leave may be granted to an employee by the President of the Hospital 
up to a maximum of five ( 5 )  working days, without pay, in the case of a direct family 
problem or situation. 

Article 20.0 Jury Duty 

20.01 If an employee is required to serve as a juror in any court of law or is required by 
subpoena to be crown witness or required by subpoena to attend a court of law in 
connection with a case arising from her duties at the Hospital, she shall not lose her 
regular pay because of such attendance provided that she: 

i) notifies the Hospital immediately upon her notification that she will be required to 
attend court; and 

ii) presents proof of service or attendance and the amount paid therefore (other than 
expenses); and 
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iii) deposits with the Hospital the full amount of compensation received excluding 
mileage, travelling and meal allowance and an official receipt thereof. 

20.02 In addition to the foregoing where an employee is required by subpoena to attend a court 
of law or a coroners inquest in connection with a case arising from the employee’s duties 
at the Hospital, on a regular scheduled day off, the Hospital will attempt to reschedule 
the employee’s regular day off. It is understood that any rescheduling shall not result in 
the payment of any premium pay. Where the Hospital is unable to reschedule the 
employee and as a result she is required to attend on a regular day off she shall be paid 
for all hours actually spent at such hearing at the rate of time and one half her straight 
time hourly rate subject to i), ii), iii) above. 

Article 2 1 .O Holidays 

2 1 .O 1 The Hospital recognizes the following as paid statutory, civic or Government holidays: 

New Year’s Day Thanksgiving Day 
Good Friday Christmas Day 
Victoria Day Boxing Day 
Canada Day Easter Monday 
Civic Holiday 
Labour Day 

Two (2) Floating Holidays 

21.02 The Floating Holidays will be scheduled by mutual consent between the employee and 
her Manager. Should the Federal Government or the Province of Ontario proclaim an 
additional holiday, the proclaimed day will be substituted for one of these Floating 
Holidays. 

21 .O3 Employees shall not be eligible for payment of holidays as outlined in 21.01 which fall 
during their first twenty-one (21) days of employment. To quali@ for payment of 
holidays the employee must work her regular scheduled full shift immediately 
preceding and succeeding the holiday except in cases of vacation, or legitimate illness 
commencing within thirty (30) days prior to the commencement of the holiday as 
evidenced by medical certificate, if requested, acts of God or similar reasons. 

21 .O4 For clarification purposes of when a Statutory Holiday begins and ends, the first shift of 
the Holiday shall be the shift where the majority of hours are scheduled on the holiday. 
In a week where a Holiday is to be recognized on a Monday or a Friday, employees 
shall be scheduled to work the long weekend in its entirety or be scheduled off work for 
the entire long weekend except in exceptional circumstances. 

21.05 An employee required to work on any of the above named holidays, shall be paid either 
time and one-half (1 %) for each hour worked on the holiday and an alternative day off 
at regular pay in lieu of the holiday, to be scheduled by mutual agreement between the 
employee and her supervisor (normally within thirty (30) days of the holiday) or shall 
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be paid two and one-half (2 %) times her regular straight time rate, but in no case shall 
the foregoing entitle any employee to be paid an amount in excess of two and one-half 
(2 %) times her regular straight time rate. 

21 .O6 a) The Hospital will schedule Christmas Day, Boxing Day and New Year’s Day off to 
all employees within departments normally closed on those days. 

b) In all other departments the Hospital will, except in exceptional circumstances, 
schedule employees to receive Christmas & Boxing Day off every other year i.e. 
Christmas & Boxing Day off this year, in conjunction with other days off. 

Article 22.0 Vacation Allowance 

22.01 For the purposes of calculating vacation entitlement and vacation pay, the vacation year 
will be from July lSt to June 30fh. 

22.02 An employee who has completed less than one (1) year of continuous service as of June 
30th shall be entitled to two (2) weeks annual vacation. Payment for such vacation shall 
be pro-rated in accordance with her service from date of hire to June 3Ofh in the first 
vacation year of employment. (See Appendix “A”). 

22.03 Any earned vacation entitlement may only be taken prior to June 30fh with approval of 
the Department Head. In such cases the vacation pay allowance or a portion thereof, 
may be granted at the discretion of the Department Head. 

22.04 Effective for the current vacation year, vacation entitlement will be as follows: 

Two (2) weeks after one (1) year of service 
Three (3) weeks after two (2) years of service 
Four (4) weeks after five (5) years of service 
Five ( 5 )  weeks after fifteen (1 5) years of service 
Six (6) weeks after twenty (20) years of service 

Calculated as of June 30th. 

22.05 Pay for vacation will not accrue as a result of an unpaid leave of absence except that 
vacation credits will accrue for seventeen (17) weeks if an employee is eligible for and 
receives pregnancy leave and for eighteen (1 8) weeks if an employee is eligible for and 
receives parental leave. 

22.06 a) Where an employee’s scheduled vacation is interrupted due to serious illness 
requiring the employee to be an in-patient in a Hospital, the period of such 
hospitalization shall be considered sick leave, This shall be interpreted to include 
day surgery. 
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b) Where an employee's scheduled vacation is interrupted due to serious illness which 
commenced prior to and continues into the scheduled vacation period, the period of 
such illness shall be considered sick leave. 

c) That portion of the employee's vacation which is deemed to be sick leave under the 
above provision will not be counted against the employee's vacation credits. 

22.07 Vacations may not be accumulated from one (1) year to the next except in extenuating 
circumstances and at the discretion of the Manager, which shall not be unreasonably 
withheld. 

22.08 a) The Hospital will post by March 15'h, a vacation preference list in each department 
and each employee employed in the department should indicate prior to April 15'h, 
her preference(s) for vacation; in the event of conflict, seniority shall govern 
consistent with the efficient operation of the department. The vacation schedule 
will be confirmed by May 15'h and may not be altered unless with the mutual 
consent of the employee and the Department Head. Any remaining time for 
vacation, particularly during the period June 15' to August 3 lst, shall thereafter, be 
granted on a first come first serve basis consistent with the efficient operation of the 
department. 

b) Where more employees have indicated the same period than the Hospital can 
reasonably grant, preference for the choice of vacation period shall be given to 
employees having the most seniority, consistent with the efficient operation of the 
department. 

c) Where employees have not selected their remaining vacation entitlement by May 1'' 
of each vacation year, the vacation will be scheduled and which is to be taken by 
June 30fh, dependent upon the efficient operation of the department. 

d) It is understood and agreed that where an employee is entitled to more than two (2) 
weeks' vacation, the hospital may, in order to ensure all employees receive vacation 
in peak periods or for operational purposes, restrict employees from taking more 
than three (3) weeks vacation entitlement. Such restriction to be made with a 
standard of reasonableness and shall not be made in an arbitrary or discriminatory 
manner. 

22.09 On the severance of employment terminal vacation pay shall be granted on the basis of 
4%, 6%, 8%, lo%, or 12% (for 2,3,4,5 or 6 week entitlement) of earnings received in 
the period for which vacation is due. 

22.10 Vacation shall be taken at a time mutually satisfactory to the Hospital and to the 
employee, with due consideration being given to the wishes of the employee and to the 
requirements of the department in which she works. 
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22.1 1 

22.12 

22.13 

22.14 

22.15 

If requested, the Hospital may allow an employee to commence her vacation on any day 
of a week provided that the granting of such request does not result in the Hospital 
having to make overtime or other premium or penalty payments. 

If an employee works or receives paid leave for less than 1525 hours in the vacation 
year. She will receive vacation with pay based on a percentage of gross salary for work 
performed on the following basis: 

2 weeks entitlement 4% 
3 weeks entitlement 6% 
4 weeks entitlement 8% 
5 weeks entitlement 10% 
6 weeks entitlement 12% 

In calculating vacation pay and time off (entitlement) the Hospital recognizes past 
service to the last date of hire, where there has been no break in employment, with the 
Hospital. 

As of June 30fh in the current year, all employees with less than three thousand three 
hundred (3300) hours of service shall be entitled to annual vacation pay in the amount 
of four percent (4%) of earnings received during the preceding twelve (12) months. 

An employee who has completed three thousand three hundred and one (3301) hours of 
service but less than eight thousand two hundred and fifty (8250) hours of service as of 
June 30fh , shall be entitled to annual vacation pay in the amount of six percent (6%) of 
earnings received over the preceding twelve (1 2) months. 

22.16 An employee who has completed eight thousand two hundred and fifty one (825 1) hours 
of service but less than twenty-four thousand seven hundred and fifty (24,750) hours of 
service as of June 30, shall be entitled to annual vacation pay in the amount of eight 
percent (8%) of earnings received over the preceding twelve (1 2) months. 

22.17 An employee who has completed twenty-four thousand seven hundred and fifty one 
(24,751) hours of service but less than thirty-three thousand (33,000) hours of service as 
of June 30, shall be entitled to annual vacation pay in the amount of ten percent (10%) 
of earnings received over the preceding twelve (1 2) months, 

22.18 An employee who has completed over thirty-three thousand (33,000) hours of service as 
of June 30, shall be entitled to annual vacation pay in the amount of twelve percent 
(12%) of earnings received over the preceding twelve (1 2) months. 
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Article 23.0 Occupational Health and Safety Committee 

23.01 a) The Hospital and Union agree that they mutually desire to maintain standards of 
safety and health in the Corporation in order to prevent accidents, injury or illness. 

b) Recognizing its responsibilities under the applicable legislation, the Hospital agrees 
to accept as a member of its Occupational Health and Safety Committee at least one 
(1) representative from the Corporation be selected or appointed by the union from 
amongst bargaining unit employees. 

c) Such committee shall identie potential dangers and hazards, institute means of 
improving health and safety programs and recommend actions to be taken to 
improve conditions related to and safety and health. 

d) The Hospital agrees to cooperate reasonably in providing necessary information to 
enable the committee to fulfill its functions. 

1) Meetings shall be held every second month or more frequently at the call of the co- 
chairs if required. The committee shall maintain minutes of all meetings and make 
the same available for review. 

m) Any representative appointed or selected in accordance with (b) shall serve for a 
temi one (1) calendar year from the date of the appointment which may be renewed 
for further periods of one (1) year. Time off for such representative to attend 
meetings of the Occupational Health and Safety Committee in accordance with the 
foregoing shall be granted and any representative attending such meetings shall not 
lose regular earnings as a result of such attendance. 

n) The Union agrees to endeavor to obtain the full cooperation of its membership in the 
observation of all safety rules and regulations. 

O) Employees working continuously on VDT’s shall perform other duties for five (5) 
minutes. As assigned by their supervisor, in each hour to relieve the strain of the 
VDT’s. 

Article 24.0 Miscellaneous 

24.01 Bulletin Board 

The Hospital agrees to supply a lockable bulletin board at a mutually satisfactory 
location, at each site, for the convenience of the Union to post notices pertinent to its 
membership. The bulletin board shall be no smaller than two (2) feet by three (3) feet. 

33 



24.02 Contract Printing 

The Hospital and the Union shall share equally in any cost of printing of a reasonable 
number of copies of the Collective Agreement. 

24.03 Locker Facilities 

The Hospital, upon request, will provide secure facilities for all employees within the 
Bargaining Unit to secure their valuables. 

24.04 Educational Courses 

a) Where employees are required by the Hospital to take courses to upgrade or acquire 
new employment qualification, the Hospital shall pay the full cost associated with 
the courses provided the employee successfully completes the courses and 
undertakes to remain in the employ of the Hospital after completion of the courses. 
Should the employee terminate employment prior to eighteen (1 8) months, hehhe 
shall reimburse the Hospital on a pro-rata basis. 

b) If required by the Hospital, an employee shall be entitled to leave of absence, with 
pay and without loss of seniority and benefits, to write examinations to upgrade 
their employment qualifications. 

24.05 Uniform Allowance 

The Hospital shall either supply and launder uniforms or provide a uniform allowance 
of sixty ($60.00) per year in a lump sum payment in the first pay period of November 
each year. 

24.06 Experience Pay 

An employee hired by the Hospital with recent and related service may claim at the 
time of hiring, on a form supplied by the Hospital, consideration for such experience. 
Any such claim shall be accompanied by verification of previously related experience. 
The Hospital shall then evaluate such experience during the probationary period. 
Where, in the Hospital’s opinion, such experience is relevant, the employee shall be 
slotted in that step of the wage progression consistent with one (1) year’s service for 
every one (1) year of related experience in the classification on the completion of the 
employee’s probationary period. It is understood and agreed that this shall not constitute 
a violation of the wage schedule in this Collective Agreement. 

24.07 Transportation Allowance 

a) When an employee is required to travel to a work site or to return to his home as a 
result of reporting to or off work between the hours of 2400 - 0600 hours, or at any 
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time while on standby, the Hospital will pay transportation costs when by taxi or by 
hisker own vehicle at the rate of thirty-five cents (.35) per mile to a maximum of 
fourteen dollars ($14.00) or such greater amount as the Hospital may at its 
discretion determine for each trip between the aforementioned hours. The employee 
will provide to the Hospital satisfactory proof of payment of such taxi fare. 

b) Employees, unless otherwise posted, shall have a designated home site which will 
be determined by Q.H.C. Where a temporary assignment is necessary, to a site 
other than the employee’s designated home site, the employer may assign such 
employee(s) to perform the duties of hisher classification in accordance with the 
following: 

After commencing hisher shift, where an employee is assigned by the employer to 
go to another site, travel time and mileage between the work sites will be paid at the 
applicable collective agreement rates. 

When an employee is assigned by the employer to go to another work site prior to 
the start of hidher shift, mileage will be paid at thirty-two (.32) cents per kilometer 
and shall be paid from the employee’s home site. 

If an employee requests or voluntarily accepts work, as per the Collective 
Agreement, at a work site other than hisher home site, the employer is not required 
to pay mileage or travel time. Distances between the sites shall be the actual road 
kilometer distances for the most direct route. 

24.08 Standby Pay 

a) An employee who is required to remain available for duty on standby outside 
hisher regularly scheduled working hours, shall receive standby pay in the amount 
of two dollars and ten cents ($2.1 O )  per hour for all hours on standby. 

b) Standby pay shall, however, cease where an employee is called in to work, and 
works during the period of standby. 

24.09 Safety Footwear 

The Hospital will provide, upon submission of a receipt from the employee, sixty 
dollars ($60.00) per year to each employee who is required by the Hospital to wear 
safety footwear during the course of hisher duties. 

24.1 O Pay Procedures 

a) All employees in the bargaining unit will be paid the rates shown in Schedule “A” 
Wage Classifications on the classification commencement date. Although some 
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effective dates will fall between pay periods the days on the new rate of pay will be 
included in the employees nearest pay period. 

b) The Hospital agrees that wages will be paid by deposit to the employees credit in 
any bank or trust company designated by the employee, and will be available for 
withdrawal therefrom on a regular pay day every two (2) weeks. When the banks or 
trust companies are closed on a regular pay day, wages will be available for 
withdrawal on a preceding day on which they are open. If is understood that the 
method of payment and technology may change from time to time, the Hospital 
agrees to discuss with the Union any changes of this nature, prior to making the 
change. 

Article 25.0 Health and Welfare 

25 .O 1 The Hospital agrees to pay one hundred percent (1 00%) of the Hospital Health Tax. 

25.02 F/T 
Extended Health 

The Hospital agrees to contribute on behalf of each eligible employee covered by the 
Collective Agreement, seventy-five percent (75%) of the billed premium under the 
Extended Health Care Plan (current policy holder or planned carrier) consisting of 
fifteen dollars ($1 5.00) single and twenty-five ($25.00) family deductible (no co- 
insurance) subject to the terms and conditions of such plan, provided the balance of the 
monthly benefits, coverage will include vision care (effective one month following 
ratification a maximum will be $150.00) as well as a hearing aide allowance (lifetime 
maximum of $500.00 per individual). Each new employee who is eligible upon entering 
the service of the Hospital shall be required to join the plan as a condition of 
employment. 

25.03 Full Time HOOGLIP 

The Hospital agrees to contribute on behalf of each eligible employee covered by the 
Collective Agreement, one hundred per cent (100%) of the billed premium under the 
Hospital of Ontario Group Life Insurance (HOOGLIP) (or a comparable plan) subject to 
the terms and conditions of such plan. Upon the completion of three (3) months of 
continuous service each eligible employee must participate in HOOGLIP (or 
comparable Plan) as a condition of continued employment. 

36 



25.04 Part-Time Percentage in Lieu of Benefits 

A part-time employee shall receive in lieu of all fringe benefits (being those benefits to 
an employee, paid in whole or part by the Hospital, as part of direct compensation or 
otherwise, including holiday pay, save and except salary, vacation pay, standby pay, 
call back pay, reporting pay, responsibility allowance, jury and witness duty, 
bereavement pay and pregnancy and parental supplemental unemployment benefits) an 
amount equal to 14% of hisher regular straight time hourly rate for all straight time 
hours paid. 

25.05 F/T Semi-private Coverage 

The Hospital agrees to contribute on behalf of each eligible employee covered by the 
Collective Agreement, one hundred percent (100%) of the billed premium under the 
Hospital's current semi-private insurance plan, subject to the terms and conditions of 
such plan. 

25.06 F/T HOODIP 
a) The Hospital agrees to contribute on behalf of each eligible employee covered by 

the Collective Agreement seventy-five percent (75%) of the billed premium under 
the Hospitals of Ontario Disability Income Plan (H.O.O.D.I.P.) subject to the terms 
and conditions of such plan, provided that the balance of the monthly premium is 
paid by the employee through payroll deduction. Each new employee who is 
eligible upon entering the service of the Hospital shall be required to join the plan as 
a condition of continued employment. 

b) The Hospital agrees to pay employees an amount equal to loss of benefits under 
H.O.O.D.I.P. for the first two (2) days of the fourth (4'h) and subsequent period of 
absence in any calendar year. 

25.07 H.O.O.P.P. F/T - P/T 

Each new employee who is eligible upon entering the service of the Hospital, shall as a 
condition of employment, enroll in and remain a member of the Hospitals of Ontario 
Pension Plan (H.O.O.P.P.) and retire in accordance with the provisions and 
requirements of the plan. 

25.08 F/T Dental Plan 

The Hospital agrees to contribute on behalf of each eligible employee covered by the 
Collective Agreement seventy-five percent (75%) of the billed premium under the 
Ontario Blue Cross Dental Plan #9 (current Ontario Dental Association fee schedule), 
subject to terms and conditions of such plan, provided the balance of the monthly 
premium is paid by the employee through payroll deduction. Each new employee who 
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25.09 

25.10 

is eligible upon entering the service of the Hospital shall be required to join the plan as 
a condition of employment. 

Further said plans are to continue while an employee is off on W.S.I.B. for eighteen 
(1 8) months. 

The Hospital may, at any time, substitute another carrier for any plan under this Article 
(other than O.H.I.P.) provided that the benefits conferred thereby are not in total 
decreased, Such substitution will not occur on less than sixty (60) days notice to the 
Union. The Hospital may cancel the substituted carrier and revert to the carrier set out 
in this Article upon sixty (60) days notice to the Union. 

Article 26.0 Technological Change 

26.01 

26.02 

26.03 

26.04 

26.05 

Technological change means the automation of equipment or the mechanization or 
automation of operation, or the replacement of existing equipment or machinery with 
new equipment or machinery which results in the displacement of an employee from 
hidher regular job. 

Where the Hospital had decided to introduce a technological change which will 
significantly alter the status of an employee within the Bargaining Unit, the Hospital 
will provide the Union with at least three (3) months notice of such change. The 
Hospital will meet with the Union to consider the minimizing of adverse effect (if any) 
upon the employees concerned. 

Where new or greater skills are required than are already possessed by affected 
employees under the present methods of operation, such employees shall be given a 
period of training, with due consideration being given to the employee’s previous 
educational background, during which they may perfect or acquire the skills 
necessitated by the new method of operation. The Hospital will assume the cost of 
tuition and travel. There shall be no reduction in wage or salary rates during the training 
period of any such employee. Training shall be given during the hours of work 
whenever possible and may extend for up to six (6) months. 

Employees with one (1) or more years’ of continuous service who are subject to layoff 
under conditions referred to above, will be given notice of the impending change in 
employment status at the earliest reasonable time in keeping with the notification to the 
Union as set out above and the requirements of the applicable legislation. 

Employees who are pregnant shall not be required to operate VDT’s. At their request, 
the Hospital shall temporarily relocate such employees to other appropriate work 
without loss of employment benefits, but at the wage rate of the job in which the 
employee is relocated. The determination of the appropriate alternative work shall be at 
the discretion of the Hospital and such discretion shall not be exercised in an arbitrary 
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or discriminatory manner. If such work is not available or if the employee does not wish 
to accept the alternative work, the employee may be placed on unpaid leave of absence. 

26.06 Each employee required to use a VDT more than four (4) hours per day, shall be given 
eye examinations at the beginning of employment or assignment to VDT’s and every 
twelve (12) months thereafter. The eye examinations shall be paid for by the Hospital 
where not covered by OHIP. 

Article 27.0 In-jury and Disability 

27.01 Workplace Safety & Insurance Board (WSIB) 

In the case of an accident which will be compensated by the WSIB, the Hospital will 
pay the employee’s wages for the day of the accident. 

27.02 Disabled Employees 

If an employee becomes disabled with the result that they are unable to carry out the 
regular functions of their position, the Hospital may establish a special classification 
and salary with the hope of providing an opportunity of continued employment. 

Article 28.0 Workers Compensation Benefits and Sick Leave 

28.01 An employee who is absent from work as a result of an illness or injury sustained at 
work and who has been awaiting approval of a claim for Workers Compensation for a 
period longer than one (1) complete pay period, may apply to the Hospital for payment 
equivalent to the lesser of the benefit they would receive fiom Workers Compensation 
if their claim was approved, or the benefit to which they would be entitled under the 
short term sick portion of the disability income plan (H.O.O.D.I.P. or equivalent plan). 
Payment will be provided only if the employee provides evidence satisfactory to the 
Hospital that any payments will be refunded to the Hospital following final 
determination of the claim by the Workers Compensation Board. If the claim for 
Workers Compensation is not approved, the monies paid as an advance will be applied 
towards the benefits to which the employee would be entitled under the short term 
portion of the disability income plan. Any payment under this provision will continue 
for a maximum of fifteen (1 5) weeks. 

Article 29.0 Wages and Retroactivity 

29.01 During the lifetime of this Agreement, the Hospital agrees to pay and the Union agrees 
to accept the scale of wages as set out hereinafter. 
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29.02 Classification Adjustment 

a) Employees working in information systems who currently have a higher rate of pay 
than agreed to by the parties shall have their rate red circled, meaning that they will 
not receive general increases until such time as the applicable wage rate exceeds 
their present red circled rate. 

b) With respect to the position of copy machine operator, the wage rate shall be 
retroactive to March 16,200 1. 

29.03 Retroactivity 

Retroactivity will be paid for all hours paid by the employer to all employees on the 
payroll as of March 15, 1999 in the case of the former Belleville General and North 
Hastings and March 3 1, 1999 for Trenton and Prince Edward County, and to all new 
employees hired since that date on the basis of the agreed upon wages. 

Retroactivity will be paid, by separate cheque, within ninety days of the date of this 
decision. If an employee shall have terminated hisher employment since the date of 
ratification, the employer shall advise the employee by notice in writing and mailed by 
ordinary mail to the last known address on the records of the employer, and the 
employee shall have (30) days from the posting within which to claim any payment. 

Article 30.0 Duration of Agreement 

30.01 This Agreement shall continue in full force and effect March 16/99, and shall expire on 
October 10/01 , and unless either party gives notice, in writing, to the other party as 
provided hereunder when amendments are required or when the party intends 
terminating the Agreement, it shall continue in effect from year to year thereafter. 

30.02 Either party may, during ninety (90) days prior to the expiry date of this Agreement, 
give notice in writing to the other party of its desire to commence negotiations with a 
view to reviewing this Agreement. 
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30.03 Notwithstanding the foregoing provisions, in the event the parties to this Agreement 
agree to negotiate for its renewal through the process of central bargaining, if available, 
either party to this Agreement may give notice to the other party of its desire to bargain 
for amendments on local matters proposed for incorporation in the renewal of this 
Agreement, not earlier than (6) six calendar months nor later than (3) three calendar 
months prior to the normal termination date of this Agreement. Upon receipt of such 
notice by one party from the other, both parties will meet within fifteen (15) days 
thereafter for the purpose of bargaining on local matter. If is understood and agreed that 
“local matters” means those matters which have been determined by mutual agreement 
between the Central Negotiating Committees referred to above. 

In Witness whereof the parties have executed this Agreement at Belleville, Ontario 
on the day of 3- 

For tlyJospitar For the Union 

J 
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Service Employees Local 204 Wage Scale - Site Specific 
As at March 16,1999 

(Pay Equity Adjustments April 1,1999 and October 11,1999) 

CLASSIFICATION Effective Commence 1 Year 2 Years 3 Years 4 Years 
Belleville General/ 
North Hastings 

Copy Machine Clerk 16-Mar-99 13.639 13.804 13.968 14.137 14.307 
Receptionist-Access 

ClerklTypist 
File Clerk 

16-Mar-99 14.433 14.604 14.775 14.944 15.1 14 
1-Apr-99 14.933 15.041 15.118 15.206 15.206 

Switchboard Operator 11-0Ct-99 15.083 15.191 15.269 15.358 15.358 
Team Assistant 

Computer Operator 16-Mar-99 14.751 14.923 15.094 15.262 15.434 

ACC 16-Mar-99 15.610 15.778 15.948 16.119 16.287 
Admitting Clerk 
Accounting Clerk 
Billing Clerk 
Cashier/AR Clerk 
Data Entry Clerk 
Medical Records Clerk 
Medical Transcriptionist 
Receptionist-Radiolog y 
Payroll Clerk 
Support Services Clerk 

Ambulance Dispatcher 16-Mar-99 16.029 16.200 16.371 16.539 16.709 
Med. Records Technician 

Program mer/Analyst 16-Mar-99 15.291 16.1 14 16.938 17.762 18.586 
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CLASSIFICATION Effective Commence 1 Year 2 Years 

Trenton Memorial 

Medical Secretary 1-Apr-99 17.287 17.480 17.595 

Accounting Clerk II 
Central Booking Clerk 
X-Ray Dicta Typist 

Health Records Technician 11 -0Ct-99 17.460 17.654 17.770 

Accounting Clerk I 1-Apr-99 15.606 15.809 15.895 

Ward Clerk 11-OCt-99 15.762 15.967 16.053 
Health Records Clerk 
Clerk PBX 
Lab/Health Records 
Dicta Typist 
Purchasing Inventory Clerk 

CLASSIFICATION Effective Commence 1 Year 2 Years 3 Years 

Prince Edward County 
Memorial 

Clerk I 1-Apr-99 16.580 16.748 16.927 17.117 
11-OCt-99 17.341 17.514 17.701 17.900 

Health Records Technician 1 -Apr-99 17.296 17.464 17.685 17.863 
11-OCt-99 18.087 18.262 18.493 18.682 

Dicta-Typist 1-Apr-99 16.548 16.727 16.906 17.117 
11-OCt-99 17.304 17.493 17.680 17.900 

Accounting Clerk 1-Apr-99 16.559 16.727 16.936 17.117 
11-OCt-99 17.317 17.493 17.711 17.900 
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Service Employees Local 204 Wage Scale - Corporate 
As At January 1,2000, March 16,2000 and March 16,2001 

As of October 11,2003 
(Pay Equity Adjustment October 11,2000) 

(amended to remove obsolete classifications) 

Pay Equity Adjustment October 11,2000 

CLASSIFICATION Effective Commence 1 Year 2 Years 3 Years 

Clerk Typist/File Clerk 1-Jan-00 14.608 14.858 15.108 15.358 
Switchboard Operator 16-Mar-00 14.900 15.155 15.410 15.665 

16-Mar-01 15.350 15.613 15.876 16.138 
11-OCt-01 15.734 16.003 16.273 16.541 
11-0Ct-02 16.206 16.483 16.761 17.037 

11-0Ct-00 15.198 15.458 15.718 15.978 

3% 11-OCt-03 16.692 16.978 17.264 17.548 
Printing Representative 1-Jan-00 13.557 13.807 14.057 14.307 

16-Mar-00 13.828 14.083 14.338 14.593 
16-Mar-01 15.390 15.640 15.890 16.140 
1 1 -0ct-01 15.775 16.031 16.287 16.544 
11-0ct-02 16.248 16.512 16.776 17.040 

3% 11-Oct-03 16.735 17.007 17.279 17.551 

Accounting Clerk I 1-Jan-00 15.303 15.553 15.803 16.053 
16-Mar-00 15.609 15.864 16.119 16.374 
11-OCt-00 15.921 16.181 16.441 16.702 
11-Oct-02 16.399 16.667 16.935 17.719 

3% 11-Oct-03 16.891 17.167 17.443 17.719 

Medical Records Clerk/ 1-Jan-00 15.537 15.787 16.037 16.287 
Health Records Clerk 16-Mar-00 15.848 16.103 16.358 16.613 
Diet Office Representative 16-Mar-01 16.006 16.264 16.521 16.779 
Resource Centre Representative 1 l-Oct-01 16.406 16.761 16.934 17.198 

Application Services Assistant 1 1 -0ct-03 17.406 17.782 17.966 18.246 
Support Services Clerk, 

Material Analyst 11-Oct-02 16.899 17.264 17.442 17.714 

Admitting Clerk 3% 

Central Booking Clerk 1-Jan-00 17.020 17.270 17.520 17.770 
or Booking Clerk 16-Mar-00 17.360 17.615 17.870 18.125 

16-Mar-01 17.885 18.147 18.410 18.673 
PreOp Booking Clerk 11-Oct-00 17.708 17.968 18.228 18.488 

11-OCt-01 18.332 18.601 18.870 19.140 
11-Oct-02 18.882 19.159 19.436 19.714 

3% 11-Oct-03 19.448 19.734 20.020 20.305 

Clerk I, Clerk PBX, 1 -Jan-00 17.150 17.400 17.650 17.900 
Clerk Typist NHDH 16-Mar-00 17.493 17.748 18.003 18.258 

Medical Stenographer 
Medical Transcriptionist/ 11-Oct-00 17.843 18.103 18.363 18.623 
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Health Records Dicta Typist, 16-Mar-01 18.021 18.284 18.547 18.809 
Dicta Typist 1 1 -0ct-01 18.472 18.741 19.011 19.279 
Unit Communicator Clerk/ 11-Oct-02 19.026 19.303 19.581 19.857 
Ward Clerk 3% 1 1 -0ct-03 19.597 19.882 20.169 20.453 
Receptionist Radiology 
Clerk Receptionist Radiology 
Diagnostic Clerk/Radiology 
Accounting Clerk, Billing Clerk 
Cashier/Accounts Receivable Clerk 
Accounting Clerk II 
Diabetes Education Clerk 

Clinical Information Assistant- 1 -Jan-00 16.287 16.205 
Trainee 16-Mar-00 16.61 3 17.549 

16-Mar-01 16.779 17.725 
1 1 -0ct-01 17.198 18.168 
11-Oct-02 17.714 18.713 0.000 0.000 

3% 11-Oct-03 18.245 19.275 0.000 0.000 

Clinical Information Assistant 1-Jan-00 18.213 18.39 18.622 18.813 
Purchasing Representative 16-Mar-00 18.577 18.757 18.995 19.189 

16-Mar-01 18.763 18.945 19.185 19.381 
1 1 -0ct-0 1 19.232 19.419 19.664 19.866 
11-Oct-02 19.809 20.001 20.254 20.462 

3% 11-0ct-03 20.403 20.601 20.862 21.075 

Clinical Information Consultant 1-Jan-00 20.567 21.31 7 22.067 22.81 7 
16-Mar-00 20.978 21.743 22.508 23.274 
16-Mar-01 21.188 21.960 22.733 23.506 
11-OCt-01 21.718 22.509 23.301 24.094 
11-Oct-02 22.369 23.184 24.000 24.817 

3% 11-Oct-03 23.040 23.880 24.720 25.561 

Desktop Analyst Commence 24.600 25.350 26.100 26.850 
Telecommunication/ 16-Mar-01 25.659 26.409 27.159 27.909 

PI Applic. Services Consultant 11-Oct-02 27.089 27.881 28.673 29.465 
MM Applic. Services Consultant 11-Oct-03 27.902 28.718 29.533 30.349 
Doc.Applic. Services Consultant 
Clinical Application Services Consultant 
Diagnostic Application Services Consultant 

Network Analyst I l-Oct-01 26.300 27.069 27.838 28.607 
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LETTER OF UNDERSTANDING 

BETWEEN 

QUINTE HEALTHCARE CORPORATION 

AND 

SERVICE EMPLOYEES UNION, LOCAL 204 

Re: Bulletin Boards. 
The Hospital agrees to allow the Union to purchase a maximum of eight (8) bulletin boards 
which the Hospital agrees to install at the various sites. These boards shall be no larger than 2’ 
x 3’ and the Hospital agrees to install the boards within three (3) months from the date that the 
Union supplies the boards to them. These bulletin boards are for the convenience of the Union 
to post notices or communications pertinent and appropriate to its membership. Postings must 
be authorized by the Chief Steward or Union Representative. 

SIGNED at Trenton, Ontario this day of 200-. 

ORPORATION SERVICE EMPLOYEES INTERNATIONAL UNION 
LOCAL 204 
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LETTER OF UNDERSTANDING 

BETWEEN 

QUINTE HEALTHCARE CORPORATION 

AND 

SERVICE EMPLOYEES UNION, LOCAL 204 

Re: Article 15.01 -Job Posting 

12.01 The parties agree that for the purposes of filling posted positions in the bargaining unit 
that they agree that the ten (1 0) day filling provision will be waived and replaced with a 
maximum of sixty (60) days. This agreement shall remain in effect until December 1,2001 and 
shall be reviewed for possible renewal on that date. If no extension of this agreement is 
implemented then the Collective Agreement shall be the governing document. 

SIGNED at Trenton, Ontario this day of 200-. 

QUINTE HEALTHCAW CORPORATION SERVICE EMPLOYEES INTERNATIONAL UNION 
LOCAL 204 
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LETTER OF UNDERSTANDING 

BETWEEN 

QUINTE HEALTHCARE CORPORATION 

AND 

SERVICE EMPLOYEES UNION, LOCAL 204 

Re: Hours of Work for All Information Systems Employees. 

The parties agree that the core hours of work for the above mentioned group of 
employees shall be from 0700 hrs. to 1630 hrs. 

The core hours may temporarily change to meet the needs of the corporation such 
as: demands of patient care. IS projects and IS maintenance. 

Signed at Belleville on the day of ,2001. 

SERVICE EMPLOYEES INT’L UNION 
LOCAL 204 
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LETTER OF UNDERSTANDING 

between 

QUINTE HEALTHCARE CORPORATION 

and 

SERVICE EMPLOYEES’ INTERNATIONAL UNION 
Local 204 

RE: Call-Back Pay - Programmer Analyst and Computer Operator 

The Hospital and the Union agree to formally document the proposed method of resolving 
the matter of call-back pay under Schedule “A” of the Collective Agreement for the 
classifications of Programmer Analyst and Computer Operator only, as follow: 

1. 

2. 

3. 

4. 

The current practice of attempting to resolve computer programming problems at the 
Hospital from the employee’s home will continue. 

In the event that, in order to resolve the computer programming problem(s) from their 
home, the time involved in each call to the Hospital exceeds fifteen (1 5 )  minutes, the 
employee(s) will be paid time and one-half ( I  %) for full amount of time it takes to 
resolve the particular problem. 

It is further understood that in situations where a Programmer Analyst or Computer 
Operator is required to attend at the Hospital to resolve a computer programming 
problem and comply with the reporting requirements of the department, they will be 
compensated in accordance with the provisions of Schedule A.04 of the current 
collective agreement. 

The parties agree that they will discuss any mutual concerns in the future that may arise 
as a result of the implementation of this letter. 

Signed at Belleville, Ontario this day of , 1999. 

FOR THE UNION 
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APPENDIX “A” 

VACATION ALLOWANCE 

Vacation Vacation Entitlement Fraction in Days 

Hired July 1 - July 15 inclusive (of present vacation year) 12/12 10 days 

July 16 -Aug. 15 
Aug. 16 - Sept. 15 
Sept.16 -Oct. 15 
Oct. l6-Nov. 15 
Nov. 16 - Dec. 15 
Dec. 16- Jan. 15 
Jan. 16-Feb. 15 
Feb. 16-Mar. 15 
Mar.16- Apr. 15 
Apr. 16-May 15 
May 16 -June 15 
June 16 -June 30 

11/12 
10112 
9/12 
8/12 
7/12 
6/12 
511 2 
4/12 
3/12 
211 2 
1/12 

9 days 
8 days 
8 days 
7 days 
6 days 
5 days 
4 days 
3 days 
3 days 
2 days 
1 day 
nil 

This schedule applies only to employees of the Hospital covered under Article 22.02. 
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QUINTE HEALTHCARE CORPORATION 

NOTICE OF INTEREST FOR CASUAL HOURS 
(S.E.I.U., Local 204) 

Name: 

Present Position: 

Please accept this as notice that I am available and willing to work additional hours within S.E.I.U. Local 204's 
clerical bargaining unit at the following sites: 

Belleville site 
Trenton site 
Picton site 
Bancroft site 

I would be willing to work in the following classifications (you may only work in a maximum of two 
classifications) 

~~ 

I have the following experience or am willing to be trained if the opportunity arises: 

APPLICANT'S STATEMENT 

I hereby submit this request for casual position(s) and acknowledge that I am subject to the provisions of Article 12.06 of the 
Collective Agreement with the respect to the primary responsibility being to accept hour in my regular part time position or 
initial casual position. 

Date: 

Employee Signature: 

For Human Resources Use Only: 
Received in Human Resources: Date By: 

Date Acknowledgement sent to employee: 
Seniority Hours: As at: 

NOTICE 

This form will be in effect until December 3 Is' in the year it was received and must be renewed every year after 
December 3 Is' to remain current 
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