
COLLECTIVE AGREEMENT 

BETWEEN: 
FirstBus Canada 

Para Transpo Branch 
Ottawa 

(the "Company") 

AND: 

Amatgolmated Transit Union, Local 279 

(the "Union") 

Duration of the Agreement: 

2003 to December 3 1,2005 





ARTIC’ 2: MANAGEMENTRIGHI3 

2.1 The Union acknowledps and agrees that the Company has all the normal and wual rights 
in running its business in accoTdance with its commitments and responsibilities amding to 
the following: 

(a) Maintain order, to hire, to discharge, to discipline, suspend, promote, demote, 
transfer, determine the number of employees, qualifications required, location of 
operations, methods and pmccsses of operation, equipment, scheduling wok  to 
be psrformed, pmvide direction to the workfbroe, determine the hours of operation, 
to contract or assign the work in any manner it deems necessary, so long aa it does 
not conflict with the terms of this Collective Agreement, which may be subject to a 
grievance. A claim by an employee that helsho WBS discharged or disdplined 
without just cause, may be the subject of a griwsnce and dealt with in accordance 
with the gtiwance pmdurq sat out herein. 

(b) Generally to manage its business in all nrspects in accordance withits obligations, 
subject to the provisions of this Collective Agmment. 

(c) To make, alter and enfbrce, h m  time to time, reaeonable d e s  and regulations 
(Schedule “B” of this Collective Agreement) to be observed by the employees. The 
Company ~ ~ I W S  that it will provide the Union with copies of those d e s  and 
regulations which may be astablishcd or altered by the Company fiom h e  to time. 
In so doing, &e Company shall provide the Union with advance notice on the 
establiahmont of now rules and of amendments to current dosa The Union will be 
given an opportunity to discuss these rules or any amendments to these rules prior to 
the Company puttin8 into effect any de .  ~ecussions Will be sought, as early as 
possible in oder that there will not be any unreasonable delay in intmducing the 
rule to the attention of the emlployaes affected. 



ARTICLE 3: NO ST-, NO LOCKOUZS 

3.1 During the term of this Colldve Agreemat the Union agrees that it Will not call, 
authorize, encourage or support any strike or slow down, and the Campany agrees that there 
will be no lockout. 
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4.1 Company: 
Company shall mean Firsthas Canada Ltd. 

4.2 Union: 
Union shall mean the Amalgamated Transit Union, Local 279, bargaining unit, ParaTransp 
Branch and its m e m h  and officials recognized in this Collective Agrement. 

4.3 Partias: 
Parties shall menn those defined as the Company and Union. 

4.4 Service: 
Service shall mdan the length of time an amployea commmced working for the Company, 
after having campl8tCd all necasay training and &rubtion. FirstBus Canada L!d. 
employeas in the d c e  of tha Company, on July 1, 2002, who have completed the 
probationary pdod as set out, will d v e  recoIplition of thsir prior service with their 
previ6us emplopr, Laidlaw Transit Ltd. (hereinafter "hidaw") only fbr the purposc of 
seniority ranking ancl vacation acuual rates, as pmvidd in this Agvancnt. 

4.5 Employee: 
Employee shall mean a pensan employed by the Company to p&om duties in =gad to the 
Canpany's pedfomance of the Para Tmspo agreement and who is working in a position 
covetwd by this Collective Agrcsmcxnt and must be the bearer of the requid and valid 
drivers license, recognized by the Province of Ontario, remain bondable, and have 
sucoesgfully satisfied any or instHlcrion required by the Company in fulfilling its 
obligation to the customer. Employee and driver as refsrred to in this Collective Agrsament 
m m  the same. 

Emproyeas may fsll into one (I) of the following categoris9: 

(a) 

(b) 

Full time - meam the employea who books fbll time work from the quarterly 
booking, subject to item (d) of the Schedule "A" Para Transpo Wage Schedule, 

Part time - means tha employee who does not book MI time work fivrm the 
qUarteriy booking subject to item (d) of the Schedule "A" Para Transpo Wage 
Schdula. 

The Union agms that tha Company may meet this pal through attritiofi No anployee 
shall be laid off order to achieve this oap, 
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4.6 Executive Committee Meink.  
The Executive Committee Member is an employee in the Para Tramp bargaining unit 
either elected or appointad and is a member of the Oricvance Canmitt% mpponsible 
mainly for the supervision of grievances and negotiations, as set out herein. 

4.7 Authorized Representative: 
Means a m e m k  in good standing with the Union, appointed by the ExeoUtivc M m k  or 
the (3rievance cammittee. 

4.8 PresiddBusiness Agent: 
Mesns the electad offlcer of the Amalgamated Transit Union who has responsibilities, as set 
out in this Collecthe Agreement. 

4.9 Gender: 
Whenever the rnwine or fe?ninine sender is used in this Coliective Agwhent it shall 
refa equally to either or both genders, singular or plural, 
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5.1 For the purpose of seniority, Para Transpo employees covered by this Collective Agreemeat 
shall fonn one (1) seniority p u p .  Seniority will be established as of the April 2, 2002 
seniority list. 

5.2 (a) A newly hind employs shall be on probation for six months. The Company may 
tmnhte the mployment of a pmbationary employee, at its discretion, provided 
that in so doing the Company doas not ad in bad faith or in a manner that is 
arbitrary or discriminatory. It is acknowledged that in a case of tcxmination of a 
probationary employee, the sole question that may form the subject of a gdevance is 
whether the decision to relaasc the employee was made in a manner that was 
arbitmy, discriminatory or in bad faith, and the burden of proof with respect to such 
a claim rests with the Union. Upon prior notice from the Company to a pmbatiomy 
employee, that emp1op”s probationary period may be extended in total to one 
hundred and twenty (120) dnys of work. 

(b) The Company will as part of the newly hired ernployeus’ orientdon, introduce the 
employee to the Union Repmentath and schcdula tho amploye during WO&@ 
horn, up to one (1) hour with pay, with the Union for necessary union business and 
orientation with the Union. The Union shall cooperate with the Company in 
scheduling employssg at a time or times Oonvdent to the Company and the Union 
to minimizea to the extent possiile, tima away h m  work for both the employew 
and the Union Representative involved. 

5.3 An employss shall lose his seniority and be deemed to have quit the employ of the 
Company in the foUowingcircranstanoes: 

(a) 

(b) 

if hdshe is d u  and is not reinstated. 

if hdshe quits and/or resips voluntarily, 

(c) if, foUowing lape hdsho MIS to raturn to work within three (3) working days 
after mceiving notice by mgistsrsd mail to do so, unless just causa mists. 

(d) if Wahe tumpta otber employmeart that prevents hindher &om paforming hidher 
sohoduteddriviosdutissorafFacts~I~~of~~~oftbennployee’s$utiea 
orresults in any non complianoe with sta!utory or Companyrequimmts. 

(e) if Wshe is absent fhm work for a period of thnx (3) COIMCCU~~VC scMuld work 
days without noti- the Company and without rt88c1~1 aatisfaotory to the 
CQPany. 



5.4 

5.5 

5.6 

if hdshc is laid off for the laser of the employee’s length of service or one (1) par, 
an employee prior to the Mod set out, may in writing to the Company quest  to be 
coI1sidd fbr re-employment. The Company in the cage of hiring, shall give first 
consideration to a request on file, however such considdon shdl’not exceed a 
period of eighteen (18) months following the date of lay off. It shall be the 
employct’s responsibility to ensure an up to date address and telephone number is 
on file with the Company. 

hdshe fails to reim to work upon expiration of a leave of absence or vacation, or 
utiliza a leave of absence for a purpose other thaa for which it vas gratited. All 
leaves of abmce requegts shail be in writin8 to the Company, setting out the reason 
far the request. 

CuStomGlr or public wnctrns - If the Company, having d v c d  and investigated a 
written conccm h m  the customor and the Company is satisfied that the continued 
we of a driver is not in the best intarest of the pmmgm, the Company may place 
the ernptoyse in other work The Chnpany and the Union may in writing a p e  
upon any other xwolution, An employee with seniority may file a grievance with 
respect to the factual findings relating to the inciht and the employee involvemcmt. 
The matter, if not ~ l v d  thmugh the grievnnce procedure may prcrc4ed to 
arbitratisn m set out in Article 14. 

The seniority lists shall be posted on the Company notice baards in March and octoba; of 
each year. The master seniority list shall show the date upon which each employads service 
conunencad. A copy of the master Seniarity list ahall be M&ed to the Executive 
Committee Manbar. The dori ty  lists shall be amended to include DBW and & m i n d ,  
employee4 each year. 

A seniority status that has remained unchanged fiar twelve (12) cmsemt~ ‘ve months .from the 
posting shall be considered as comct. Any pmtests with regard to an ernploysds d & t y  
standing must be submitted in writing within sixty (40) calendar days fiwn the date 
seniority lists arc posted. An employee or his rqxomtative mwt p e n t  proof of mr, 
should the m be comcted, the comcasd seniority date agr8ed upon shall be final. No 
changes ahall be mrmde in existing semiority status of an employeu unless agread to in writing 
~~theParaT~spo~~ManageosndtheExeoutivaCommitteeMcmbcr. 

An ernployue transfibnod or promotd to a position outside the baqpining wit, shell retain 
and continus to aaoumulate hie seaiarity for a period of twelve (12) month8 fiom firat day of 
trandis. An employee remaining oubide the bargdnhq unit longer than twelve (1 2) months 
shall dinquish ail accumulated seuidty and shall be m o v d  fkm the d d t y  list. Such 
employee shall have tha dgbt to return to a position in the bargaining unit consjstcnt with 
his d o r i t y  Within the twelve (12) montbs puiod pmvidw thorn is a wancy. It is  clearly 
understood that such employee shall have no bumping ri@ts. 
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The employee shall have no x i @  to retum to the bargaining unit if the employee was 
terminstal for just muse or waa transferred for a period longer than twelve (12) months, 
unless the employec has g h n  Written notice and it has been mutually a g r d  upon between 
the Company and the Union. 

$7 The Company will be responsible for issuing to the employees the Collcctive Agreement 
within sixty (60) days of signing, This will be at the Company's cost. 



ARTICLR 6: ROUTIS AiWGlW..NTANV BOOKING 

6.1 (a) It is undmtood that due to the nature of the Para Transpo businass tbat anplow 
must be willing and able to pdom work as assigned by the Company. The 
Company shall hold four quarterly and one Christmas booking, which shall be 
conducted simultaneously with the fall booking. Prior to the booking the Campany 
shall post all known work. In ~#xx)~dance with customer requimants, at each 
booking the Company shall create the maximum posaile number of full-time 
assigtrmcnts. E;JnPloyas shall be entitled to book work based on seniority,proVided 
they possess the skill and ability, drivers' license, and qualificxtions to perfbrm tha 
work and such o t k  rquirements as may be required by the mtomer, such as 
~gmgraphical requiremrents, shift work, efficiency, cost, the type of vehicle or genice 
to be perfmed, physical fitnew, driving experience, good woddng knowledge of 
the urban transit area, ability to wmtnunicatc both d a l l y  and in writing in 
EngHsh. 

(b) In the event that employee(s) do not book, then the Union and the Comnporny will 
book the employee(s) on the same or similar work fnrm the preview booking, 
provided it is available, based on the W m  listed in clause 6.l(a), An employee 
who has booked wok or who is booked on work will not be pcunitted to change 
their asigmncnt until the next booking, unlegs mutually agreed to by the Company 
and thc Union Executive. 

(c) The Company in setting out the booking process must Fiegea7re the right to condw? 
any Mer bookings at tima or a time, as may be necessary, based on the business 
necessity. 

~ m p l ~ y c a ~  at thc time of mute bo~~ng,  will d p~nnittad to sign to 8i#nifj; their 
availability f ir  overtime assignments which occur at times other than when they are 
s&eduld to work. 

(d) Nothing herein constitutes a guuantm or Urnits the Company's ability to create or 
delate any classifidon. 

6.2 The quarterly booking fbr the ernplo~ shall be deemd to be pmnanaat for the quarterly 
period unless a change would result in an increase in the monetaty value, or the change is 
approved by mutual agreement between the Executive Committee Mmk and the Para 
TranspoBranchManager. 
"hie docs not constitute a guarantee of work and rcoognizas changa may ooou~ to selected 
bookitlgs as a result of increases or dumams in business levels, or dus to service 
lvqlhnents. 



6.3 

6.4 

6.5 

See Letter of Underatanding re: Route Assignment and Booking which provides for'the 
introduction and brial of a new booking process : 

The quarterly booking will be oarrid out in the following manner: 

(a) All known work (full-time, spares, including vacation spares, part-time and statutmy 
holiday or deed work) will be posted at the booking. All shift schedules will be 
booked by senioxity, in accordam with the principles in clawe 6.l(a). 

(b) The Parties agree that for each booking, available shifts shall be allocated by 
seniority ranking. Each driver will be paid an extra one half (%) hour per booking at 
regular nonsvartime rates of pay. This will only be paid to those drivers who 
actually attend the booking ia person. It will not apply to those who book by 
telephone or proxy, unlea the employee is on duty at the time of booking, 
Employees on duty at the time may be permitted to book by telephone or proxy, and 
shall receive the atra one half (%) hour payment. The Parties a p e  that bookings 
are subject to change and that the employee must perfom the work assigned and 
deal with any questions or concerns later. 

(c) The Union sM1 be givcu an opportunity to review the proposed booking to chesk 
for errors, omissions or violations of the Agreeunent. The Union will be provided the 
information not more than five (5) calendar days prior to the infarmation being 
posted to the attention of the drivers. "he posting to the drivm would not be for 
more than ten (10) calendar days prior to the first day of selection of the work. The 
time periods may be d u d  by mutual agrucment between the Company and the 
Union, The P d e s  agree that in the case of the Union dispuw any of the booking 
infirmation, the matter shall be addressed but if not molvui in a timely manner the 
booking ahall proceed on the baais of the inhmation posted. 

(d) The PMes to this Agreement recognize and agree that the Company is obligated to 
follow the insbuctim of its customer, provided the instructions do not conflict with 
any provision in this Colleative Agmment. 

The mtes of pny shall be those set out in Schedule "A" of this Collective Agffiement. 

(a) New work or vacant work which becomes available after the booking Will be 
provided to drivers basad on the following phoiples. 

(b) In olause 6.5, t m s  have the following m d n p :  
i) wwnt w r k  - means work that was booked far the current booking period, 

where the employee who booked the work is absent and unable to perfmm 
the wok, 

new work - mans additioxwl work that did not form part of the booking for ii) 
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tho current booking period; 
iii) spare - means an employee who booked work as a spare for the currat 

booking period Spare employees axe r q W  b report as scheduled but 
have no pre-assigned m The number and hours of spare employees will 
fluctuate depending on service requirements subject to the parameters 
provided in articles 8.2(d), (0 and 8,s (f) of the Collective Agreefflent; 

iv) full4m ana'purbdms enrplaysss - mean employees as so defined in article 
4.5 of the Collective Agreement; 

v) scroungsrs - means drivers who choose to make thunselves available for 
additional work and are present on the property without being called in by 
the Company, Any sleep-idateshow who is mow than one hour late may 
elect to become a mung=, 

vi) shepi&httwhow - means drivas, excluding call-ins, who. report to the 
dispatcher one minute and 60 minutes late for their scheduled 
WO* 

vii) d-h - mean driven called in by the Company to prrfonn new or vacant 
work. 

(c) New work or vacant work of lass than twenty one days' dmtion will be assigned as 
follows: 
i) subject to the exception in clause Cj.S(c)(iii), the work Will be assigned, via 

seniOrity, amongst cmployea on the prsmises when the work is available in 
the oder detailed, below, provided the employees poasess the necessary 
qualifications to perform the work in accolldllllcc with clause 6.l(a): the w& 
is fht available to spares, sccond to s l e ~ - ~ s h o w s ,  third to dl-ins, in 
amwe with the all-in procedm in clause 6,5(c)(ii), and, finally to 
Scroungers; 
whea calli i  in employees, the following order will appl~ 
A. 

9.c .a  

ii) 
the Company will first offa the work, via senior&, to part-time 
emplopes who have i n d i d  an in- in perbming call-in work, 
provided that at the time of the call the employee has worked less than 
70.25 hours in the pay period; 
if the work still m m a h  available+ the Company will next om the work, 
via seniority, to any ranaiaing part-time employws pmvided that at the 
time of the call the anployea has worked lags thsn 70.25 hours in the 
Pay period; 

C. iftheworkstillrcmrainsavailable,thaC~ywillnexto~thswork, 
via aeniodty, to firll-time mployeq who have indicated an interest in 
perfbnniqg call-in work, and 
if the work still remains available, the Campany will offar it via scnimhy 

B. 

D. 
to any remaining Ml-time unployerss; 

Page 11 



_I.. ;, .:: ' 8  .. : . . . .  

iii) a call-in who reports one minute or more late will be assigned work only if the 
driver is needed after all othw who have been called-in have been assigned 
Work. 

Vacant work of more than 21 days' dmtion will be posted. Within amen calendar 
days of the posting, spares and part-time employees may indicate, in writing, their 
interest in the work. The Company will fill the posting on the basis of seniority 
ranking of the spares and then of the part-time etnployeers who applied, provided the 
employee posscssa the necessary qualifications to perform the work in ttccdanm 
with clause 6.l(a). Should no qualified employee bid for the WO&, the Campany 
will assign it to the least senior part-time employee. Employees who obtain w a n t  
work under this clause m subject to being disppld if the driver who booked the 
work retuns to work before the end of the booking period and is able to perfom his 
proviow assignment. 

(d) 

6.6 A driver may be removd firom a booking and subject to disciplinary action upon 
investigation of a complaint #om the customer provided it does not conflict with any 
provision in the Colldve Agmmmt. 

where the Company posts vacant WO&, it will post only the primary vacancy (original 
vacancy) and shall themafter fill any resulting vacancy in accordance with the pmcedure in 
clause d.J(c). 

6.7 

6.8 An employee wishing to leave their booking obtained through the posting must apply in 
writing to the Para T m ~ p  Branch Ma~mpr. The Manager, will discuas the quest with 
the Executive Committee Member and make reasonable dbrt to either place the employee 
on an open booking or allow the emplop to apply for any available posting 

6.9 An employse ahall be responsible, when in the c m  and custody of a Company vebjcle, for 
obtaiaing such d e  and secure parking facilities, which includes the payment of parking 
ti&& or moving violation finas or tickets and complying with Company diFectives with 
Imp& to any complaints. 
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ARTICLE 7: REDUCTZONAND REUU To W O .  

7.1 

7.2 

/Ot e 

7.3 
/Q+ PI. 

7.4 

7.5 

7.6 

7.7 

7.8 

In the instance of a reduction in the number of employees, the Para T m p o  Branch 
Manager will discuss such matters with the Executive Committee Member and take into 
consideration any pmposals made on behalf of the employees. 

When reducing the workforce, employees with the least seniority within a classification in 
which the lay off takes place shall be laid off first, provided the rcmainhg employees have 
the necassary, drivers’ license, skill, ability, physical fitness and qualification8 to peafonn 
the work in question. 

A full time employee, with seniority, whose position is eliminated or who is displaced shall 
be p v i d e d  with thm (3) days prior notice and shall be assignal to a booking by the 
Company or become a part time employee, provided the emplayee is qualified to @om 
the work. 

Under no Circznnst- will an employee under this Collective Apcment be permitted to 
displace an employee working under another Collective Apunmt. The Company may 
agree to permit a laid off employee to take my vacant work for which the employss is 
qualified and able to parform. In such a ollsc the omployw shall fixgo any right of dl. 

An employse laid off shall register their name with the Para Tranp Branch Manager and 
the Executive COmmittae Member. 

A laid off employet may be redlad to work on a periodic basis and shall keep the 
Dispatcher advised of their ament home addms and tclaphone number. 

A laid off employee shafl be recalled to work in ordez of Seniority when them is an increue 
in manpower or a vacancy occum. 

The Company shall send notica of recall by registered mail to the last h w n  address of the 
unployee, a copy of this letter will be pmvided to the Executive Committee Member. An 
employee having been sent notice of recall shalt report to work no la& than three (3) 
working days fiam the date the letter is fccdivbd. An unploysrt who fhils to raturn to work 
shall lose their ddty in BccordanoB with Clause 5.3. 
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ARTICLE 8: HOURSOF W U R K A N D O ~ R T I ~  

The Company's operations are based on a Continuous operation and will be goveined according to 
the regulations set out in the Canada Labour Code. 

8,l It is understood that the rate of pay, as set out in Schedule "A" of this Agreetnent coMpri8cs 
the following: 

1. startuptima. 
2. walkaroundsafiicheck. 
3. blling. 
4. lntepior clcaning of the vehicle. 
5. Verify mute ddptions or other administrative duties relating to the 

@oImnnce of thdr work, as required. 

8.2 (a) The norms1 hours for Para T d t  service are Monday to Sunday inclubiva, betwean 
the hours of 900 A.M. and 1:OO A.M., the following day. An employee 
commanCing duties in the day shall be paid ficnn the time of the fint pick up to the 
time of the last drop off, plus the preaniums provided fbr in Article B.2@) and 8.3. 
The rata set in sohsduls ''A" recognizds time spent in the perhnanw of the dutias 
set out in c l a w  8.1. "he Parties mgnize that in providw the Para Transpo 
service that some scheduld runs may stnrt and finiarh outside of the core hours set 
out above. 

The Company will ende!avour to schedule employeas and pennit selection of the 
schdded hours in accordanca with the &enmal booking procalm. The Company 
must reserve the right to alter starting or finishing times a h  the general booking to 
meet service requirsmsnts, 

(b) Split Shih: 
Each split shift will ba paid an extra thirty (30) minutes per day at xquk non- 
overthe rata, This will briq the total split shift premium paid to two (2) horn 
per day. It is undmtood that the increase in the split shift p d u m  shall not in and 
of itself m l t  in the $7.00 meal allowance. 

B/b,d4 Y 
11, e ,  9 & 

(c) Unless the scheduling requimmm of the customer raquire otheuwise, split ShfRs 
shall be limited to day work and not go into evening work. gh 6, J J  

(d) Spread time is defined h m  the time the employee commencing work for pay to the 
time the employee finish= work for pay on any work assignment. Spread time for 
any employee for ragularly scheduled work shall not exceed twelve and one quarter 
(12.25) hours, excupt for spare drivers whose spread time &dl not exceed thhtcen 
(13) bun. 

Except whm other shift arrangements m necessary or other axceptional (e) 
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circumstances by agreement of the Union, all shifts shall commence at the reporting 
time booked by the employee as per the most recent booking. Exapt for split shifts 
with appmpdatc premiUms being applicable all shift hours shall be continuous &om 
the start of the shift to the end of the shift. 

(0 All spares shall be providad a minimum of nine (9) hours’ pay pm shift, except 
where the employee absents themselves .fiKrm work in which casethe empioya shall 
only bu paid for the work pg.fonned. A spare who books or is assigned work for 
that day shall be required to work the hours booked or assigned and will be paid 
h m  the time of their scheduled report time to the completian of the booked or 
assigned work. It is kgnized that a spare‘s scheduled report time and days off 
may change as a result of the requitement to wver vacant work. 

8.3 (a) The Company in recognition of the required dutia set out in clause 8,l and in 
recognition of the travd time spent by the employee to travel to the firat pick up at 
the commcnobmcmt of hidher daily schedule and the travel time spent by the 
employe to travel from the last drop off at the end of the day to the Branch yard, the 
employee ghall mceivc payment on the Wa of the m d a r  rate of pay fbr thm 
quarters (314) of an hour at the commemccmcnt of Gadt portion of hidha- daily 
schedule and one half (1/2) or, in the of those working split shifts, one quarter 
(114) hour at the end of each pi- of wmk, 
For the purpose of caloulating ovmtime, time paid under this Article shall be 
considered time worked. 

(b) overtlmashallodybepai& 
(i) 

(ii) 

(iii) 

after an employee has worked in excess of 80 hours and in ex- of the 
booked hours af work for that eanployee per biwsakly pay pcoiod, 
for each hour, in wcoss of 84 hours, worked by the anxpluyee in a bi-wdly 
pay Hod as pact of the employee’s booked hours of work or 
to fbll-dme non-spm drivers, on their day 06 prddod tho driver has 
worked all his or her booked hours in the pay period. 

8.4 The Parties recOgnize that cnncellatiom of scheduled pick ups occu1: in the daily scheduled 
duties. The Parties agrw thrrt the employee shan not have his/her wages redud fbr tha day 
due to clirnalletim. The Pattia furthca ngm that the scheduling of mt and mad breaks 
shall OCCUT at times or a time without intarUption in service and normally taken when a 
cancellation occurs. Empioycas shall be scheduled on such bruaks in accordanoe with 
Companyprocsduras and must iht contact ad receive the apprcd fiwn dispatch Wore 
g o b  out of sarvice. 



8.5 The Company expacts the willing co-opemtion of its employees to meed ssnrice levels and 
requirements. 'Emplop assigned work will be required to complete the assignment, unless 
relieved by dispatch at the end of their daily working hours. The Company agtees that an 
operator shall have a nasonable expectation to complete his or her shift on time. 

(a) Para 'Ifanspo Ml time employees will Iw paid overtime at the rat0 of time and one 
half (1 112) the employees basic rate of pay. Time paid for but not worked shall be 
exduded fivym any overtime pay or premium requirements. The Parties shall CO- 
openzte in reducing unnec#sary overtime costs and averaging of h m  for the 
pupom ofovertime calculatian and payment will apply. FW  purpose^ of'ovartime 
payment, the allowance for the two (2) week avemging pepid shall be 84 hours, and 
will be bawd upon tho pmvisions outlined in the Canada kbour  Code. All hours 
woked in excess of the 84 burs in two weeks will be paid at time and one half 
(1 1/2) of !he drivep's hourty rate. For purposes of the maximm hours of work 
provisions in the Canada Lubur Code* the averaging period shall be*thirtmn (13) 
weeks. 

(b) Employees will be rsquit.8d to d n  on duty past the end of their normal ehia 
when directed to do so by the Company. Generally, additional scheduld pick ups 
will be assigaed to the employee before 530 P.M. 

Thc Company reserves the right to schedule employoea and/or to modi6 or change 
schedules. The Company* whcnrvca possible, will notify the Union of any such 
changes five (5) days in advance of any changa occurring. This notification will not 
apply in the case of an incrsass or reduction in BBNice due to inclement weatha 
other conditions beyond the confrol of the Company. Disputes on any schedule 
changos Will be seltled botwaen the Executive Committaa Mmba and the Para 
TraaspoBraachMnnagcr. 

(c) 

(d) AI1 customer pick ups scheduled at or during the base hours of service must be 
cornplated by the vehicle that is given the trip assigwnbnt. Non scheduled 
employeas (i.e. part time and spare drivers) will beJ reqw to camplcte all 
oustamar pick u p  as assigned. 

(e) The Company will not snhedule an employee to work mom than twelve and one 
qwVaa (1 225) hours in a work day. 

Booked sparas will be provided with a minimum of seventy two (72) how per bi- 
wsakly period. A part time cmployee who llccerpts or is assigned a bookhq remains 
at the part time rate and will not count as a booking as pea item (d) in Schedule "A'*. 

(0 
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8.6 

8.7 

9.b 

8.8 

8.9 

8.10 

8.1 1 

8.12 

The Parties to this Collective Agreamant meize that the hours of wodc per day Qr per 
week does not constitute a guaranbe and that the Company reserves the right to alter such 
hours of work and or to increase or reduce the WOTkfOTCP: when business and or emergenoy 
circumstance require. 

Employees will be eligible to bank ovdme hours to a maximum of forty (40) horn in a 
calendar year. Scheduling of time off will be subject to the appmval of the Company and 
such time off will be on the basis of one (1) hour off work fir each one (1) hour worked. 
The Company will maintain a of both hours and dollars banked.. Employees must 
indicate their intention to bank horn at the time of the first shift booking k h  year. 
Employees will not be pamrittsd to schduls time off work in periods 1- than fbrty (40) 
consecutive how and shall not be permitted to opt in or out of the bankin8 program during 
the year. An employee not able to take the time off prior to the end of the yern, or who has 
terminated their employment for any r#LBon will receive payment for the overtime worked 
on the basis of time and one half (1 1M) the rate of pay in effect at the time ethe overtime 
was actually worked. 

An emplop reporting for his regular and scheduled dutiw and such assignment was 
cancelled, and the employee was not notified of the cancellation prior to lbaviw their 
resid==, shall receive two (2) hours at their regular rate of pay. This time shall not be 
considered for the purpose of overtime calculation, unless the employee is ~ ~ i m d  by the 
Company to okduti'es and psrfinrns the work. 

The Parties to this Col ldve  Agrement recognize the nature of the Company's Para 
Transpo optration and the naed kr the willing mopomtion of thu amployeas to maat the 
service and soheduljng obligations to the customer. The Cbxnm will when hsibly 
possible, endeavour to schedule employes's regular days of mt in a manner that pennits 
consecutive days off, 

Employees who report late for duty shall h f d t  their assignments and seniority for the day 
and may be subject to disciplinary action. In the went them is  a shortage of unployesrs on 
that day, tho Company reserves the right to hold such employee as a spars driver, who ahall 
be assigned to any work that may be available, and if so held ahall be paid the bmic rate fw 
the time held. 

Employem delayed on route duc to any cause must report mch delay aa 80011 as possible, h r  
the purpose of the Company rsscheduling work to meet service requimments. 

Only overtime pre-authorized by the clrmpany shall be worked and/or be paid. 
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8.13 

, 

An employee who has completed their regular scheduled work assignment and has lefl the 
premises of the Company and is called back to work prior but such work is not consecutive 
with their next scheduled shift shall receive the greater of the work pcrfoxtned or not less 
than two (2) hours pay at the employees regular rate of pay. Overtime shall only be paid on 
such hours worked. 

8.14 When an employee's pay cheque is abort by fitly ($50.00) dollars or more due to Company 
error, the Company will issue to the employee (cash or cheque) the firll amount within forty 
eight (48) horn. Amounts under fifly ($50.00) dollare shall be paid in the next pay period. 

8.15 If the Company suspucts rn employee has made an emw in the calculation of his pay, the 
Company shall advise the employee of the differenoe in the employees pay. "he Company 
payroll shall be dom by automated direct pap11 deposit into the employee's bank account, 
employecss are to cooparate with the Company with respect to their accaunt for deposit. The 
employee will &ve a statement detailing the amount of the deposit and required 
deductions made .fiuvm their pay, Pay day will be bi-weekly. 

8.16 Employee who am raquirsd to work more than five (5) co118ccutive hours in a day will 
receive in their next pay cheque a meal allowance of seven d o l h  ($7.00) for each such 
day, 



ARTICM 9: PAW HOUDAYS 

9.1 

/ J b F / I l  

9.2 

9.3 

9.4 

9.5 

The following days shall be recognized as paid holidays: 
NewYears Civic Holiday 
Good Friday LabourDay 
E W M o n d a y  Thanksgiving Day 
Victoria Day Christmas Day 
Canada day Boxing Day 

E, however, the celebration of one (1) or other of the above mentimed holidays is 
determined by the Federal Oovemment, the holidays will be observed on the date so 
determined. Requhmta fnmr the customer will determino ifa paid holiday is a reduced 
service day i”0r the purpom of wheduling work or granting time off, 

To qualifi for any holiday pay the employss must have: 

(a) been entitled to wages fw at least fifteen (15) days out of the thirty (30) caladar 
days preceding the holiday, or 

(b) beea entitled to wages for at leaet one hundred and twenty (120) hours in the thirty 
(30) calendar days prscading the holiday. 

Holiday pay shall be qual to, either 

(a) the amount the employee would have aamed on the holiday, whew ipuch amount 
can be determined because the canployee he replar hours; or 

(b) where theire mu no such regular hours, 5% of the w a p ,  exclusive of overtime, to 
which the empIoyea is entitled in the 30 calendar days preceding the pnid holiday. 

(0) An employee who is required to work on a holiday for which they are qualified 
for, may be either granted one day off in lieu thereof with pay at hisher hourly 
mte f ir  the number of hours constituting hisher regular asuignxnent, or shall be 
paid fat. the day. The Company hall make final determination and shall attempt 
to aCCOMmOdafC an employee’s quest with rcapect to a day off or pay. I f  
practical, the day off in lieu will be conseoutive with a regular by off or with 
hisher vacation period. 

If an employee works 011 any of the paid holidays listed, hddm shall receive one and one 
half (1 la) his/hes llonnel hourly reta for all horn worked, in addition to the provisions of 
Clause 9.4. This applies solely to the day of the holiday and not a day dasijptd in lieu. 
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9.6 If one (1) of the paid holidays falls on a non worlcing day (inclusive of 'sch#luled vacation) 
of the employeu, the Company may schedula ~ 0 t h ~  day off in lieu of the holiday or pay to 
the employee a days pay calculated on the basis of the employees regular rate of pay and 
hours of work normally scheduled for the emplow on the day. 
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ARTICLE 10: VACAIZONRM) PAY 

10.1 Subject to the provisions of articles 10.2 ad 10.3, below, canployets (eorcluding part time 
employees) shall rcCtivc vacation time off and vacation pay on tho following basis: 

/a, dp-0 

Employees who have maintained a continuous employment  relations^ with the 
Company or hidlaw of legs than one (1) year, shall mm vacation pay at the rate of 
four (4%) percent of their ednp for the purpose of vacation pay and time off in 
the following vacation yea. 

Entployecw who have maintained a continuous employment relationship with the 
Company or Laidlaw of one (1) year or mora but less than five (5) ;yctars shall 
receive fbr vacation time off of two (2) weeks and shall d v e  vacation pay at the 
rate of four (4%) percent of their e d n g s .  

Employers who have rnaintainad a continuous Snplopent relationship with the 
Company or Laidlaw of five (5) ysars or more shall &ve vacation h e  of three 
(3) w& and shell &ve vacation pay at the rate of six (6%) pgcent of their 
earnings. 

Employeas who have maintained a continuous employmsnt mlationahip With the 
Company or Laidlaw of ten (10) yaars or more, shall rtCdiw W o n  time of fbur 
(4) weeks and shall receive vacation pay at the rate of ei&t (8%) percent of their 
earnings. 

m g s  shall far the prax?ose of midating vacation pny, 8 0 ~ 5 ~ ~  itom the first (Pj 
day of July each calendar year to the thirtieth (303 of June the Wlowhg par. 
bmiqp shall include any rq&r wagea paid and overtime pay only. Any worJccAB 
compensation payments, s- or other gratuitaus payments shall not be 
considered earnings. A statamat of earnin@ will be pvided to each employs 
The pcoiod of conthous employment mlationship will be caloulatad at the first 
(1 st) day of July, in the year in which the vacation pay is calculated, 

The Parties in establishing the pvisions as sat out below with respect to vacation 
scheduling teoognizd that unfomecu wmt~ or circumstances may occur that would 
d t  in dtmtim to any vacation schedule set. The Partiea agree to d e w  such 
ci-es with a view to minimizing disruption to both operatiod 
requirementsandamployaas. 

10.2 NotwitManding article 10.1, during the peoiod fiwn July 1,2002 to December 31,2002 
and, thematter, if the oollective merit mains in force, until the aerliar of the data the 
coilective~tceasestobeinforoeorJune30,2003,novacationpryahallbepaidto 
any employee. 
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10.3 Should Laidlaw, in a separate r#ocecding fiom either of the Board Files referred to in the 
Voluntary Recognition AsrcQnent signed by the Partics to this Agreement, bc found to 
have no legal obligation to pay vacation pay accrual for the month of June 2002, the Union 
reserves its right to seck repayment of same hrn the Company. 

10.4 Part time employees who have completed one (1) but less than five (5) years sentice with 
the Company or Laidlaw shall &ve vacation pay on the basis of four percent (4%) of 
their gmss earnings. Pert-time employees who have completed five (5) or molc years of 
service with the Compgny or Laidlaw shall receive vacation pay on the basis of 5ix perwnt 
(6%) of the grass earnings, Oross earnings shall be calculated 89 set out in Clause lO.I(e) 
above. 

1% F 

10.5 In any caw of personal illness or non-compensable inJury the Company shall have the right 
to requast a medical certificate h m  the employee. If the employee e l m  to be examined 
by a physician, adsotad by the Company, the Company shall be& the cost of the medical 
certificate. Total t h e  off in any calendar yair in excuss of the numbar of days mentioned 
above shall be deduoted when computing aervicu snd should it occw a vacatjon M t  shall 
be reduced on a pro rata basis, 

All employem must take their vacation in the vacation year. Application fix vacation time 
off muat be made by employses to tfic C o w  c b h g  tho summer and the winter 

10.6 

bOOkiXlg9. 

Vacation time off will be scheduled by the Company throughout the e n h  vacation year. 
The company in scheduli~ vacation time off must rastrict the n d m  of employws off 
work at any one t h e  and no smploycc will be pcaniittd to schedule more than two (2) 
consecufivc wdeks of vacation, unlaps afker dl employees have scheduled vacation, an 
ernployeds reqM fbr more than two (2) weeks can be accommodated. Vacation will be 
scheduled by the Company at times of r e d u d  business activity and anployee~ will be 
expected to bake the vacation when scheduled. In any case the anployee's s&edulai 
vacation shall be consistent with the eenployee's wok schedule. A vacation wdck Will bc 
deemed to run &an Sunday to Saturday. Employees will be entitled to book available 
vaolttion time, basad on their seniority, during the summer and winter bookings, 

10.7 

10.8 Employaas who do not apply for vacation at the time of vacation booking, shall be mquimd 
to take tho& vaoation at a t h o  or timrr, scheduled by the Company. Them will be no 
casrying ova of u n d  vacation into the next vacation year and v d o n  pay will only be 
issued to the employee in the pay period ending immediately prior to the commearceanent of 
the scheduled vacation t h o  0% In the case of the employes taking vacation at a time 
approved by the Company but not scheduled at the vacation booking, the Company will 
endeavour to have the v d o n  pay made as soon as masonably possible, 
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10.9 in the case of two (2) or mom employsss requssting vacation time off at the same time, the 
employee with the greatest seniority will be givea preference in the instance of the 
Company not being able to grant the vacation time off for the period requested. Nothing 
h&n conflicts with clause 10.5. 

10.10 Anemployce,wholeavesthes~~oftheCom~yforany~nshallrecGive~egreater 
of the vacation pay paid up to the date of tcdnation/resignation or four (4%) or Six percent 
(6%) depending on years of service of applicable earnings. 

10.1 1 It is understood that any employee wbo leaves the Company of his own acoord is expected 
to give prior notice to the Company, Mlurs to do so will d t  in the vacation being paid in 
the next pay period, An employee who is laid off by the Company and an estimated data of 
recall is unknown, may request and fecdivB any unused vacation pay med. 

10.12 Vacation days will be exclusive of th0 asm& reet days (refer to Clause 9.6 with mpect to 
paid holidays occurring during an employee's scheduled vacation.) 

10.1 3 Floater Days 
Each &ll time employee who has completed at least one (1) year of wntinuous &OB shall 
be entitled to a maximum of five (5) Floater Days per calm& year. Such Floater Day8 shall 
be available to the einplop on the basis of not more than three (3) days off work with pay 
prior to June 1st each year, and the remaining two (2) days off work with pay following 
June 1st each year but prior to December 31st each year. An employae shall advise the 
Company at least two (2) hours prior to the cmummment of their Mnmal shift in the CBBC 
of suddsn illness or emergency, and in any other instance with as much notice in advance as 
reasonably possible. The employw will notify tbu Company in writing of hidher wish to 
receive payment far the Floater Day and the records of the Company shall be dsamed final 
and c o n y > l ~ .  Payment for a Floater day shall be at the employem' regular rata of pay, with 
8 day representing eight (8) hours. Employees will not be permitted to take a part day. 

/&A 

Floater Days - effective July 1,2004, replace the above With. 
Each full time employee who has completed at I& one (I)  yea^ of COIlfimZOlUP scrvice shall 
be entitled bo a maximum of six (6) Floater Days per calendar year. Such Floater Days shall 
be available to the employee on the basis of not mbw than three (3) days off work with pay 
prior to June 1st each yaw, and the rc#naining three (3) days off work with pay following 
June 1st each year but prior to December 31st each year. An employee shall advisa the 
Company at last two (2) hours prior to the commencmnent of hi8/her~~xml shift in the 
case of sudd= illness M emergency, and in any other instance witb as rrmch notice in 
advancu as reasonably possible. The ernplopo will now the Compeny in writing of 
hidher wiah to recdive pycnmt for the Floator Day and th0 records of the Company ahall be 
deemed final and campl&e. Payment fbr a Floater day shall be at the employbe's regular 
rate of pay, with a day repreSantine d#ht (8) horn, Employees will not be psnnittad to taka 
apart day. 



Roater Day - effectjve July 1,2005, replace the above with: 
Each full time employee who ha campletad at least one (1) year of continuous service shall 
be entitled to a maximum of s e w  (7) Floater Days pes calendar yean: Such Floater Days 
shall be available to the employee on the basis of not mom than three (3) days off work with 
pay prior to June 1 at each year, a d  the remaining four (4) days off WO& with pay following 
June 1st each year but prior to December 3lst each year. An employee shall advise the 
Company at least two (2) horn pior to the cornemcement of hidha normal shift in the 
case of sudden illness or emergency, and in any otha instance with as much notice in 
advance as reasonably possible, The eanployee will notify the Company in ht ing  of 
hidher wish to r d v e  payment far the Floater Day and the rewrds of the Company shall be 
deemad final and complete. Payment for a Floater day shall be at tho employcw’s ragular 
rate of pay, with a day repraWnting eight (8) h o r n  Employees will not be permitted to take 
apart day. 
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ARTICLE 11: HMLTHAND WEWAR6 

11.1 The Company shall make premium mnittanw to provide an insurance plan to covw 
sickness, accident, and drugs requiring a do&h p d p t i o n ,  which shall be made 
available to 1 1 1  time employees of the ba@dng Unit. Coverage in the benedits plans, 
except fix the Dental Plan, shall be mandatory for each eligible bargaining unit employee. 

The Basic Life Insurance and the Basic Accidental Death and Dismembent Insuranw 
are provided at no cost to the employae. The insuranw will COmpIjse the fbllowing: 

(a) Basic Life Insurance 
One and one half (1.5) times the regular non ovextime earnings (Le, basc wago rate 
times the employ~asregularlysched~~Iad h m )  

(b) Baeic Accidental Death and Dismembmnent 
one and one half (1 S) times the regular non o v d e  earnings (I.e. base wage rate 
times the employees regularly scheduled hours) 

(c) Optional Depadant Life, #1 Spouse a. $lO,OOo 

Optional Dependat Life, #2 Spouse I s 5,Ooo 
dependant ins\lrence $5,000 

dapsndsnt insmce $5500 
Optional Depeaufant Life Insmm provided at employee c a t  and it is optional. 
The rates are subject to adjustment and am in accordanoe with scandani FirstBus 
Canada Ltd. rates. 

(d) Optional Basio Life and Optionat 
Accidental Death & D i m e m b e n t  - $25,000 multiples to a 

Fully employee paid and subject to the Plan eligibility and enrolment pmvihn~.  
The pwmiUm rates am subject to adjustment and am in accordaaae with staadanl 
FirstBus Canada Ltd. retes and the Plan provhions. Costs to employee to be 
provided but will be a FimtBw Canada Ltd. t~tandard package. 

Maximum of $500,000 

( f )  DentalPlan: 
Datal benefits details to be atandard FiretBus Canada Ltd, plan. Enrolmant is 
voluntary end applies to q u l w  I11-the anployees only. Employees who do not 
enrol in the Plaa at the initial enrolment must save a waiting period of twelve (12) 
mntha &an the date of their applioation, M i  beaming eligible for benefit 
entitlemalt, 
Premium Cost Share - 25-1- 75% C O ~ P Y  
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Praniums subject to adjustment. 

11.2 Employees to be eligible must be in the employment of the Company for a period not less 
than one hundred and twenty (120) dep of work. 

1 1.3 The Company will provide details to the employee of the above befits, which will include 
claims submjssionS, waiting pori&, dcductibles and maximums. 
This will be a summary deSaiption and will not form part of the Colldve AgreemenL 
Participation exwpt where set out diffmntly, is mandatory and employees will not be 
permitted to opt in or out of the Plan. 

1 1.4 Part time employees are ineligible to participate in any of the benefits, as set out, 



ARTICZE 12: LMWOFABSENCE 

12.1 Elected Union delegatis upon request may be granted a leave of absence Without pay to 
attend general business and conventions of the Union, The Company shall have the final 
determination on how many may be granted a leave of absence at any one time. 

12.2 The Company may grant a leave of absence without pay to any employee fix legitimate I 

xasons. The requad and granting of the leave shall be in writing, / J . R . 3  , 

12.3 An employee who returns from an authorized leave of absence within the time prescribed 
shall mme hidher position held prior to the leave, unless in giving consideraton to the 
granting of the leave, other arrangements were a g d .  
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ARTICZE 13: DISCIPUNE 

13.1 An.employee, who has completed the probationary period, will not be suspended or 
discharged until the employee has been afforded the opportunity to relate the employx's 
version of the events. When requested by the employee, the employee may be accompanied 
by a Union repraSentative during a meeting at which the employee provides such an 
explanation, 80 long as a Union representative can be available within a reasonable period 
of time. "he provisiom of this article do not apply to a suspasion pending amplotion of 
any investigation that may lead to a suspension or discharge. If an employee is suspended 
pending investigation and no discipline is levied, the employee shall be reimbmki for all 
straight time h u m  the employee lost as a result of the suspion. 

13.2 The Company shall pmvi& copies to the Union of any discipline issued to employce9, 
including a copy of the note to file, d i n g  a verbel wanring. 

If a meetin8 is held during which a disciplinary sanction will be delivered to an employee, 
the employee may elect to be accompanied by a Union repregsntative, so long as a Union 
reprasmtative is available within a reasonable period of time. 

13.3 

13.4 Except in the case of discipline arising fivlm an accident in which the unploycc WIW 
involved, the decision to impose a disciplinary sanction shall be communioatad to an 
employee within thirty (30) day of the date the Company became aware of the incident. In 
the c886 of discipline aridng i h n  an accident in which the employee was involved, the 
decision to impose a disciplinary sanction shall be communicated to the employee within 
sixty (60) days of the date the Company became aware of the accident. Except for accident 
cases, the company shall not plaoe in the record of any employee any complaint lodged 
m m  than thirty (30) days the Company became aware of the Wdent. In the case of 
an accident, the Company shall not place in the record of any employee any complaint 
lodgxi more than sixty (60) days dtez the date the Company brxame awam of the accident. 

13.5 An employee shall be notified of all disoiplineiy mrds plaosd in the employee's personnel 
file. 

13.6 Should an employee have his driver's license suspended fbr any team, his status with the 
Company will be deanad quit. The Company will discuss any incidents of this ocarrhg 
with the Executive Committea Member of the Union and any decision to alta the deemed 
quit shall be on the basis of the individual morits and will not oraate any pxtcsdcnce. 
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13.7 Any discipline resulting fium an accident shall m a i n  in an employee’s penomel file 
unless there has been a twenty hur (24) month period where no similar incident has 
o c d .  If no similar incident has occurred, within the twenty four (24) month period, the 
record Will be moved t’Krm the employee’s file. In the m e  of a preventable accident, with 
damage exceeding three thomd five hundred dollars ($3,500), the record will m a i n  in 
the employees’ personnel file for a period of thirty (30) months. 

13.8 The discipline recod of an employee, except in exceptional cimstanm, shall not be 
considered beyond the previous two (2) years in the o ~ w e  of driving and other disciplinaty 
suspensions. 

13.9 Discipline of a minor nature shall a h  a lapse of eighteen (18) manths duxing which the 
employee’s mrd has been clew of similar minor offalcts will not be taken into 
consideration. 

13.10 Discipline for BBXUIJ. harassmemt andor sexual misconduct ahall reunain hdefinkdy in the 
3/@ ’ I mployaes’ file. 

13.1 1 A “day” fbr purposes of this article includes Saturdays and Sundays but does hot idude 
any Paid Holiday as listed in Article 9 of tho colleotive Agmment. 



ARTICLE 14: GRIPVANCE PROCEDURE 

14.1 Definition of a orievance 
The Company and the Union agree that it is in the best interests of both parties and the 
employees that pievancos be adjusted promptly. Before a complaint becomes a 
grievance, the affected amployea must discuss the complaint with the authorized 
supervisor. 

14.2 Step One 
An employee may file a grievance in Writing with the Branch Manager or her designate 
within ten (10) days of the employee's knowledge of the circumstances giving rise to the 
grievance. The Branch Manager shall reply within ten (10) days of receipt of the 
grievance. 

14.3 StepTwo 
Failing satisfactory resolution during Step One, the employee m d  or the Union 
may submit the grievance in writing to the General Managar or his designate within 
twelve (12) days following mxipt of the reply at Step One. The General Manager shall 
reply to the grievance, in writing, within twelve (12) days of receipt of the grievance at 
step Two. 

14.4 StepThree 
Failing satisfactory resolution during Stey Two, the employee concerned or the Union 
m y  submit the grievance in writing to the President & CEO or his designate within 
fifteen (15) days followins receipt of the reply at Step Two. The partios shall hold a 
meeting at Step Three of the gdevance produce at a time mutually a p e d  by the Parties. 
The President & CEO or his designate shall reply to the Mevance, in writing, within 

@+ when (15) days of themeeting at Step Three. 

14.5 Meet- 
By agreement, the parties may hold a meeting at any step of the grievan~ procedure. 

14.6 R e f d  to Arbitration 
Failing satisfactory resolution during Step "ht'ee, the Union may submit the @mncc to 
arbitration within forty (40) days follow in^ receipt of the reply at Step Three. 

14.7 Suspansion or Disnrisd 
In 08865 of suspension or dismissal of an employee with seniority, after the giievanca is 
filed at Step One of the grievance procedure, a meeting will be held with the employee 
and the Branch Manager or her designate within five (5) days following the filing of the 
grievance. The employee may be accompanied by a Union rapresentative at the meeting 
if the employee wishes. During the meeting, the employee shall be provided a full 
opportunity to praseart his version of events. Within five (5) days following the meeting, 
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the Branch Manager shall reply to the grievance, Failing satisfaatory resolution during 
Step One, the employee con- or the Union may submit the grievants in writing to 
Step Three of the grievance procedure within fifteen (15) days following receipt of the 
reply at Step One. 

14.8 Company Oriwance 
Any grievance submitted by the Company will be filed by submitting it in Writing to the 
office of the Union Executive Committea member within the ten (10) days following 
knowledge of the facts giving rise to the grievance. The PresidentBusintss Agemt or his 
designate will schedule a m d n g  between the Union aad the Company Within 15 days of 
the filin8 of the grievance. The PresidentBusiness Agent shall reply to the grievance 
within fifteen (1 5) days following the conclusion of the meeting. 
In the caae of an answer unsatisfactory to the.Campany or in the abaanw of an answer, 
the Company may submit the gciwanm to ahitration within the forty (40) day8 following 
the meeting with the Union. 

14.9 Extensions and Time Limits 
A "day" for purposes of this articie includw Saturdays and Sundays but doas not include 
any Paid Holiday as defined in articlo 9 of the Collactive Agreement. The time'limits 
provided for in the pxwcnt Artiole m mandatory and may only be extended by mutual 
agreement in writing between the Company and the Union. 

14.10 In any discussion of a grievance, the grimor may que& that the E x d v a  Conrmittcrs 
Member or his desjgnata, be present. 

14.1 1 The PantieS may resolve 8 grhanca undar such torma or concUtim am upon betwean 
the Company and the Union, whidr may include Atll or part compcndon for any wages 
lost, or in any other manner considered equitable to the parties. 

14.12 An employee otha than the grievor who is required by the Company to attand a @"X 
hearing etc. shall be paid for any time lost, at the employe& straight time rate of pay. 

14.13 The grievance procsdure shall apply equally to a grievance l d p d  by a p u p  of anploysas. 
Oroup grievanca shall be proccwd in the same manner aa individual griwunw. 
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ARTICLE 15: DaDUCTION OFDUES 

15,l 

I1 

15.2 

15.3 

15.4 

15.5 

15.6 

15.7 

The Company shall deduot on the payroll for the last pay period of each month fbm the 
wages due and payabIe to each employee occupYing a position within the Para Transpo 
bargaining unit, an amount equivalent to the uniform monthly dum of the Union. At the 
time of employment by the Company, employem will be advised that they me represented 
by the Union. They will have payroll deduction for Union dues as provided for in the 
Constitution of the Union and in accordance with this Collective Agreement. Employees 
will be givem an application for membership and authorization for check off of dues and 
initiation fee on the fom supplied by the Union. The Company will remit the completbd 
form fbr all new e m p l o p  to the local union Financial Secretary, along with the regular 
union dues mittanw. 

The amount to be deducted shail be equivalent to the regular and unif'orm dues payment of 
the Union and ahall include any initiation fae deducted. 
The amount to be deductd will not change during the term of the Collective Agreement, 
except to conform with the amount of regular dws of the Union in acedance with its 
Constitution. The provisions of this clause shall be applicable on receipt by the Company of 
notice in writing h m  the Union of the amount of regular monthly due. 

Membership in the Union shall be available to any employee eligile d e r  the Constitution 
of the Union. Membership shall not be denied for reason of  ram, national origin, colour or 
digion. 

New Employees - The Company as part of the newly hired smploycss' orientation, shall 
introduce the employee to the Union repmcntdve and schedule the employee up to one (1 ) 
hour with pay during working hours with the Union for neamry union business and 
orientation with the Union. The Union shall cooperate with the Company in scheduling 
employees at a time or timw convenient to tho Company and shall minimize to the extent 
possible time away b m  work for both the employsaa and the union reprat?entative 
involved. An operator who trains a nowly-hired employee will be paid an additional two (2) 
hours at the operator% regular rate of pay. 

Pap11 deductions shall cdm~cnct f i r  the last pay period of the calendar month following 
unnplation of thirty (30) calendar days a f k  employment canmm4 in a position within 
the bargaining unit. 

Only payroll deductions now or hexuaftm required by law, deduction of moneya dm or 
owing the Company, pension deductiom and deduction for provident fhds shall be made 
h m  wapa prior to the deduction of dues. 

The mount of d m  deducted 6om wage shall be accompanied by a statement of 
deductions fhm individuals and shall be remitted by the Company to the Union nc# later 
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than fifteen (15) calendar day following the pay period in which the deductions are made. 

15.8 The Company shall not be responsible financially or otherwise, either to the Union or to A y  
employee, for any failure to make deduotions or for makitq improper or inaccurate 
deductions or ranittanccs. In any instance that an mr occuf8 in the mount of any 
deduction of dues, the Compsny shall adjust it directly with the employee, In the event of 
any mistake by the Company in the mount of its remittance to the Union, the Company 
shall adjust the amount of its sulwquent remittances. The Company's liability for any and 
all amounts deducted pursuant to the provisions of this Article, &ail tsnninate at the time it 
remits the mounts payable to the designated officer or offioers of the Union. 
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16.1 When B member of the employee's immediate family dies, the employee is entitled to 
bereavement leave for up to thra (3) days immediately following the day of death. If any of 
the three (3) days ooincidc with a normal working day and the employee has completed 
th eir probationary period at the time of death, hdshe is entitled to ti normal day's pay for 
such days. The intent of the claw is to pmvide employees to a maximum of three (3) 
consecutive days off without 10s of pay. 
Immediate family means "the spouse, parents, children, sistdbmthers, father/motha-in- 
law, sisterhrother-in-law, grandfathedgrandmother of the employe, and includes any 
relative permanently residing in the employee's household, or with whom the employee 
resided. 

/a.k.3/3p 

Effective Julyl, 2002 - In the instance of a death occurring in the employee's immediate 
family (as set out above) during an employee's vacation, and the employee provided the 
Company with proof of -dam at the fiuteral, the employee shall be paid up to t h e  (3) 
days bemvement pay at thair ream rate of pay on the basis of what the employcse would 
have been granted had the employee been scheduled to work. 

16.2 Employees who lose time by reason of being reqUirad to attend court cases or corona's 
inwests in which the Company is involved will be paid their Eegular earnings for the time 
lost away from work, Should the time e x d  the hours that the efflplayee would normally 
work in the day, the employee shall receive the time spent in e x w s  of the regular daily 
hours of the employee at the anployse's regular hourly rate of pay. when employem on 
their weekly days off am callad to help or to serve, they will be paid hr the actual time 
spent at the hearing at the employes's ngular hourly rate of pay. 

16.3 Jury Duty or Cmwn W i W s  
The Company shall grant a leave of absence without logs of seniority, pay or benefits for an 
employee who must serve as a j w r  oris subpoenaed U actown witness in any court. The 
Company shall pay the employee the diffcrancG between their war non overthe daily 
BBrnjn8B less the paymemt d v c d  by the employee for surving aa BL jmr or a mwn 
witness, this Will exclude paymat loceivcd fir travelin@ expenses, parking and meals. The 
employm will advise tho Company as mu& in advance as possible and ahall provide proof 
of servim and the moutt of payment received. In the case of cancellation, postponetncnt 
or mly codjoumment with mppect to the above, the employm is to contact the Company 
withmspectto raportingto a work assignmant on that day, 
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ARTICLE 172 EMPLOYEES HELD FOR IWESTIGATION OR COMPANY 
BUSINRS 

17.1 An emplop at the Company's d i d o n ,  held for invaSti@on or other Company business 
and no responsibility being attached to them in ccmnedon with the matter unk 
investigation or Cornpatty businass, shall be paid for any time lost. If no time is lost, the 
employee will be paid for actual time held at their basic rate. 

The employee may be held out of d c e  and without pay in the c&pe of a complaint being 
recaivGd with respect to the driver's conduct to a passenger. Upon the canclusion of the 
Company's investigation into the complaint, th0 period of timo off may fann put of the 
discipline, or the employee will receive payment for any mgdar wagss lost or such other 
mgexnent as may beagreed bctwm the employso and the ParaTranspa Branch Manager, 

17.2 AnanployesraluiredbythaCompanyto~beyondthoardofhieko~re$ularshiffin 
order to complete documantation relating to any incident or aoddent involving a Para 
Transit vehicle or passenger will d v e  a flat payment of three dollam ($3.00). 
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ARTICLE 18: REhUBUITATION 

18.1 When mutually agreed between the Para Transpo Branch Manager and the 
P~idont/Businsss A p t  of the Union, an cmployat who has become unable t6 perfhtn the 
usual duties of hisiher occupation may be placed in a position c o v e r e d  by this Collective 
Agreement which the employee is qualified to fill, notwithstanding that it may be necessary 
to displace an &le bodid employee to provide suitable employment. 

3 , c  

18.2 In dealing with incapacitated employees, sedodty shall govm in respect of p r e h  of 
shift and employment. 

18.3 An employso p l a d  in a position under the provisions of this clause 18.1, shall not be 
d i s p l d  by an able bodied eanployse, so long as the incapacitated employee remains in the 
position. Shodd the employee subsequently recuparate, the employee shall be returned ta 
such nomal dutlm performed prior to becoming incapecitated, as may be available. 

The Company shall discuss any such transfer with the Executive Committee Member, prior 
to an appointment or transfw being made. 

18.4 
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ARTZCU 19: GENEmL 

19.1 

19.2 

19.3 

19.4 

Service M m  - The Company shall return to new employees, within thirty (30) days from 
the date of their employment, their service cm& and letters of t.ecommendation. An 
employee diwnissed, or leaving the service of the Company witb due notice, shall upon 
request be given their Record of Employment fbr Employment Inaurancc purposes and will 
be paid in the next pay period. 

Not more oftan than once pa year, employees wishing to view their file shall pravide in 
writing twmty four (24) how d v a m  notice to the Company. 

Adequate driver mom and washmom fiicilities shall be provided and maintained in a clean 
and sanitary condition by tho Company, and shall bo available to cmployses during normal 
working hours. Employes m expected to assist in maintaining the c ld ines s  of the 
drivers' room. 

Unifinns: 
Uniformed smployees shall be responsible fbr enswiw that all uniform alterations am 
completed and in Bccordmw with C o m p y  policy. 

All new hires will pay fifty ( 5 0 % )  of the cost of a uniform through payroll deduction. A new 
employee who is in the possession of a udfonn that i s  in gaod repair and determined 
acceptable to the Company will only bo provided witb whatever portions of the unif'orm are 
determined as ncccmny. 

Unifm replacement will not be mora o h  than onc8 way twenty fbur (24) months tbn 
the date af the lest replacement. Should any uniform replacamcat period occur in the par of 
a contract extension between the Company and its customer, suoh rrgplawment shall be 
postpond until after the Company is awarded the contc(Bcf. Such replacanent may be 
postponed in any case of an employae being unavailable fbr work due to workers 
compensation, long tsrm lonvo of  abaonce, lay off or such othar reason whereby the issuanoe 
of theunifbrm would not make practical business semm. The Company will pay 100% of 
the cost of the d and subsequent uniform issue. The Company shall have the sole 
detarnination~tothenaedtoreplacatheUnifomr. 

The employee will be held responsible against loss and maintaining the uniform in a clean, 
neat and good repair. The unifbrm will becomb the pmperty of the employee two (2) years 
after its issuance, however all lo@s or othw farms of identification shall be mnoved fkom 
the unifimn. An employee may not retain any new unifbms upon teamination and shall be 
responsible tbr th0 mtmhg of the uniknn cleaned aad in a state of good rapair. 
In cornideration of the u n i b  dl ermployws are reqdrcd to raport for work in full unifhn 
and may be held out of s&w and without pay fir failure to comply, Neck ties aa part of 
the uniform will be worn pmpcrly at all tima by employees while on duty. Employom A 
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19.5 

19.6 

19.7 

6.A.  / 

during the period May 15' to September 15* each year, may elect not to wear the tie. 

The unifonn shall consist of: 
(5) shirts or golf styled shirts, if requested, 
(2) ti@ par W? 
(3) paitrr of pantalskirts (or shorts, if requsstsd) - offkotive January 1,2002 amad to (4) 
(1) winter jacket or coat, 
(1) cap with approved logo. -effective January 1,2002 provide (1) win& toque. 

The Company will not be issuhg my new or replacement uniforms after July 1,2d06, until 
such time BS it is w n h d  that FimtBus Canada Ltd. is successfil in renewing its contract 
WithocTratlSpo. 

Employees will make thamsehres available for measuring at a time or times spmified by the 
Company, at no cost to the Compsply. Alterations occurhg after the initial fiw of the 
unifm shall bo tho mponsibility of tho employee. 

Notices of intersgt to employma may be posted on the premises by the Union, on a notice 
b o d  provided by the Company. A copy of all notices shall be given. to tho Pka Transpo 
Branch Manager prior to posting. 

The Company and tho Union agm to moperate in the establishment of a Joint Labour 
Managanent Consultation Committoe (maximum of six (6)). compod of cqual number of 
ropmsentatives of the Company and employees. This Committee will be govorned by the 
rules and regdatim drawnup and aped to. 

The object of the Committee shall be: 
To provide and facilitate Cooperatoa and participation in bringing h a r d  ways and means 
of improving produotive &domy, promoting fuller undmtnndin8 and conlihw between 
Management and Labour and maintainingharmonious mutual ralations between them. 
Wur Managanent meetins shall not interfere with the Executive cafirmittee M a b e t  
and Authorizsd Local Raprsssntativss work load. It must be mutually a& 815 to the time 
and the date of Labour Managmmt meetings. 

Agreomenb d c d  &ah# the administration, inteapratation of the Appendix to the 
Collective Apement or working practices of the Partios to this Collective Agraement in 
order to be bindin& shall be signed by the PresidentiBusiness bent  of the Union and the 
President & CEO of the Company. 
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ARTICZE 20: SAFETY 

20.1 The Company and the Union rccogniw the importarm of promoting safe working 
conditions and the safe handling of equipment at dl times. It is equally recognized to be in 
the best ktaest of all partibs to at all timw comply with the statutes and regulations which 
pertain to the operation of commercial vehicles. 

20,2 In the went that an employee detects any unsafe condition, as defined by the Ministry of 
Transport, in the vehicle, that the employee is to o p t c ,  the employee shall be atitled to 
refbe to opcrate the vehicla unless it is p l y  repairad. 

20.3 It is understood that there is a specific obligation on the part of employees to immediately 
report, in no case longer than twelve (12) hours, unless the employee is physically incapable 
due to injury to do so, to tha Compsny any accident involving a Connpany vehicle. Failure 
to do so could d t  in dismissal of the employee, if the employee Mls to report the 
addent within twenty four (24) h m  dits ocaumce, 

20.4 Employma shall be q u i d  to attend compulsory work dated seminstg. Employees 
attending a compulsory work seminar shall be paid at their ragular non overtime rate of pay 
upon completion of each compulso~ seminar. 
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ARTICU 21: DURRTIONOF XRE C O W C T m A G M E M E m  

21.1 With the exception of articlas 4.5,6,8.2(a)and e), 8.3(bXiii), 9.3, 9.4, 10.5, 10.6, 10.7, 13 
and 14 the Collective Agreement shall bo dective h m  January 1,2003 and shall remain in 
force and &Sct until Dwmbcs 31,2005. Articles 4.5,6,9.3,9.4, 10.5, 10.6, 10.7, 13 and 
14 shall be e f fdve  on April 26, 2004. Articles 8.2(a), (b) and 8.3(b), (iii) shall be 
effective the second pay period fbllowing April 26,2004. 

21.2 Following December 31, 2005 the Collective A m e n t  shall automatically renew itself 
f r ~ m  yew to year, unless written notification of intention to modify or tarmihate this 
Collective Agrement is @van by one of the Parties to this Collective Agemeat, to the 
other not m m  than ninety (90) days and less than thirty (30) days befbre any automatic 
renewal. Within thirty (30) days after a notice has been d v e d ,  the Parties shall maat and 
they &all bargain in good faith and make way m n a b l e  e f k t  to leach agraarnent 
respecting praposed modificatioas. 

21.3 The Pnrties to this Calldve Agresment agree that should any provision(s) of this 
Collsctive Asrsftnent be dctcsminsd to be in conflict or inconsistent with any F d d  
Labour code, that the Parties will in writing amend such provisions to the'extent that 
compliance is obtained, All othm provisions would remain in 111 h m  as set out, for the 
dwatian of this Collective Agrwmat 

Signed in the City of Ottawa, Ontario, this day of February 2OO5. 

Branchh4anager Executive B o d  Mmk, Para Division 
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SCHEDULE "A" 

M O W S  
19 MONTHS To 24 $17.30 $1 7.82 $18.36 

PARA TRINSPO WAGESC-U. 

Tzle wage schedule and rates of pay shall be aa set out below. 

M Q M S  
MORE WAN24 MOhJWS $19.24 $19.82 $20.41 

The incsffnmts to the wage rates payable shall apply in the case that the employee has worked 
continuously during each of the increment periods. Worked aontinuously shall mean them has been 
no break in service long# than fourteen (14) working days par each increment period. In the case of 
a break occurring for a pedal longer then fourteen (14) days, the next increment will be delayed 
until the number of days rniesed in tlm period, have been worked, The inorennrnt will oom~edloe 
effective with the next following worpdng day. The seniority list pvided to FirstBus Canada by the 
ATU will be used to determine length of service for pay and bidding Wts. 

PART TlME 
EMPLOYEES 

0 To 2 4 M O M S  $14.43 $24.86 $15.32 

MORE THMr24MONTIIS $15.39 $15.85 $16.33 

A - Cum& employees ofFirstBus Canada Ltd, employed in aaotherUnion local h theOttawa 
R@m who upon satisfying eanptoymsnt related r e q h e n t s  with xwpcct to their 
qualifications and ability to perform tho dutias related of the Cmpany's Para Trrrnapo 
contract will be off& employment and shall be paid at tho rata sot out above, without 
regsrdtoanyprevious sdcawiththeCornpany. ' 

The Company muva the right to h i t  the number of empbyees ttmw fiortl other 
businas of the Company to the Para Transpo work. 

B - All new e m p l o p  will pmgws in the wap schedule on the basis as set out above and 
acme seniority in manna sat out. 

V 

C - All employees mgadas  of their rate of pay or previous d c e  will be rqquired to 
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complete the full probationary period before they aquire any seniority rights as set out 
herein. 

D - Movement of mployeas &om part-time statue to fun-time status and filttime status to 
part-time status. This does not apply to employees who during the summer booking period, 
book for full-time status as a result of full-time employees vacating thdr booldng to take the 
tiulmlm OR 
When an employee books for either full-time work andor part-time work for a swnd 
coIlsBcutive booking, they will be considered either a full-time or p -time employee. The 
appropriate wage scale and rate of pay, upwards or downwards R 'U apply and bearafits 
entitlement or non-entitlment will apply. 
A full-time employee cannot take a leave &om pnrt-time to full-time hr one (1) booking 
and back to part-timeto circmvat this clause. 

Page 42 



GEh!ERAL RUUB A M )  RUUS OF CONDUC7’ 

7) 

9) 

An employee proven to have falsified xBcord8, documeplts or informkion that the Company 
relies upon will be suL$ect discipiinary action. 

Any employee who is proven to have violated the Company policy on sexual Hapssment 
will be subjact to discipline up to and ineluding discharge, 

Unauthorized use of company vehicla is prohibited. Employses using vcbicles to ccmduct 
p o d  or oths business, or knowingly allow an unauthorized person to apanrte a 
Company vehicle will be subject to disciptinary action up to and including discharge, 

Employees who fail to report to work following an approvad leave of abmce or vBc8tion or 
utilize the leave for reasons otha &an ihosc requested will be subject to d i s u p l i i  action. 

Employees with a combination of thm (3) or mote moving violations within a kmty four 
(24) month period maybo requid to attuxl a deWw driving course at thelr cost. 

An employee who has heir driving license suspftrded will be damad quit. Citations or 
@merit points that result in temrporary or permanent suspension of your driver’s license will 
result in termination. No emplop is to operate any vehicle or equipment should Mer 
license be suspended. 

Careless use or abuae of company vehiclns will mult in corrective discipliiary action. 
Vehicle opsxatolrr may be required to take necessary rstrainin;g as dcacrminad by the 
comprmy. 
Theft of Company pmputy, wilful destruction or acts of sabotw to COmpMy or omployee 
proputy could d t  in termination. Unauthorized use of Company tools or fhc%tks fix 
personal we is phibitd. 

No driver may deviate from the established route without prim permission or direction fbm 
dispatch, except U may be required by an emergency or tempomy road mdition, Route 
changesahallbecoordinatedwitildispldch, 

Employa shall comply with all instructions firom dispatch. Refusin$ to obey or 
insubodination or encouraging others to be insubordinate will result in oorrdve 
discipliaary d o n ,  up to and including discherga Drivers w h  feel a work assignment is 
unfair or wish to discuss a work dated issue shall not use the two way radio for this 
conwunication. 
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11) Failure to report any vehicular accident and to complete the necassary documentation will 
result in disciplinary action. 

12) Failure to report any personal injury or accident to your supervisor will result in w d v e  
disciplinary adion. 

13) Drivers are requid  to wear seat belts at all times when operating any Company vehicle, 
unless exemptad from doing so by a licensed physician. 

14) Radios, cassettes. disc players, t?ar phones or ear plugs, cellular phones or other similar 
instnunents can not be used when operating a vehicle, Sound systems am not appvcd fbr 
use by the driver of the vehicle. 

15) Smoking, both by the driver and or passengem, is prohibited in all Company vehicles and all 
attw designated as non smoking. 

Eating or drinking is prohibited during the Opesation of the vehicle and at dl times when 
passengers  are^ p t .  Drivclar must noti@ and obtain the approval of dispatcb whenever 
thay are goiq out of service fbr a meal lnuak. An employee who violatea the above will be 
subject to disciplinary action. 

16) 

17)’ Failm to cxrmply with oornpany safe rula, qulations and procedures with mpcct to the 
perfmmanoe of your duties and the transportation of your passengars will result in 
c o d v e  disciplinary action, up to and incfudine &&tup. 

18) All Company vehicles Will hvel with their haadlights on at all times. 

19) Employees will d h i n  h m  alcohol consumption at least eight (8) hours prior to operating 
a vehicle. 

20) 

21) 

Employeas shall not raport for WO& under the influence or the a f f ec t  of alcohol or drugs and 
shall be in a fit madition to pe0f;Ofin their duties. 

Direct oommunimtion and contact with customem shall be polite and COUlteOU8. Any 
problems or concerns a driver may have with passengem &all first be diractbd to FirstBus 
Can& Ltd. dispatcb, who in turn shall advise OC Tmspo pommel, 

22) Drivm must wefir their q p v c d  unibm and Para Transpo logos while in the perfbmmance 
of hair dutiea and at wrnpany mwthgs. 

23) Drivars shall complete all naosssary and rcquirad reports and submit such raports whon 
required. This includes repattfl such as, daily trip repor&, reports for caeh and other fares 
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27) 

32) 

33) 

34) 

35) 

d v e d  duing the corne of the day. 

Drivers shall not accept gratuities from customers. 

Drivers shall be expected to be knowledgeable of the contents and requhne~~ts  Sea out in 
the Para Transpo Drivers Manual, and adhere to ctstablished requiments. 

Drivers will refi.ain fhm Congragating at locations dthca Mor to the end of their working 
day or at other times, unless prior approval has been granted. 

Drivetr, will be expected and rquiral to ensure that the interior and exterior of the vehicle 
are maintained daily in a clean and tidy fashion. Company requiraneplts with respect to 
cleaning of vehicles must be &ne in compliance with company requiremenb. 

Dxivnrs or other employees will not affix or display any unauthorized matarid, stickem, etc., 
in the interior or exterior of the vehicle. 

Drivers shall 
supplies are 
extinguisher, 

ensure the vehicle is equipped with an appmvod fiat aid kit .and ensure the 
replanisbed as needed. The vehicle shall also be equipped with a fira 
specid holder for seryice and fare inhation and haw poatad a no smoking 

sign, 

Drivers am rtsponsible to ensure Communication litedum requested far di&.hation display 
by Para Traaspo is distributed and/or displayed as mq4red. 

Driveas shall be mpomible for m d i i  of pass numbers, vcrif)ing the validity of the 
pass, proper d i n g  of the pass number and aocuracy of cash d p b ,  and any ahortagc in 
f h s  that were to be c o l l d  tkom paasangem, as partheir trip repartS. 

Drivers shall not be mquired to provide thane for fares paid by the cuetomer. Approvad 
rscordiagmcthodsshallbeusedbothforreportingov~inmonayecoll~. 

Ddvm are expacted to m p l y  with mer two way radio pmcedures and etiquette, using 
approved d e s  and in contact with diaptch aa needed wbilo in 8cbvjce. Failure 
to obtain a p p ~ ~ a l  by dispatch M m  going out of service may result in o o d v e  
disciplinary action, up to and including discharge. 

Driven will maintain aonlidentidity of all tercords and information both Company and 
passenger that they haw or bccome awam of during the muse of their anplopnent. 

Drivers will refiain h m  any off duty conduct that could ieeuIt in any negative impact or 
affeot the reputation of the company or Para Transpo. Uniforms shall not be worn butside of 
working hours except to the exteut of the employe transporting thenrsdves both to and 
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36) M v m  shall not permit any unauthorized person from operating their vehicles and they 
shall not w the vehicles for any unauthorized purpose either personal or otherwise, or 
requested by the passenger, 

37) 
, 

Drivers when entering residential districts shall be knowledgeable and comply with any 
noise restriction or otha bylaws in place. Drivers sM1 not permit their vehicles to idle for 
excessive periods of time. 

38) Drivers are expected to assiat Para and OC T m p o  personnel in the investigation and 
timely response to any customer complaint. In no cnse shall the driver’s response to the 
infmation requested be longor than twenty four (24) hours, fimn the tima of the request. 

39) Damage to ambulatory aquipmeslt, if pmvm to the Company’s satisfadion to be as a result 
of driver abw or ne@& shall be subject to corrective disciplinary action, up to and 
including discharge, 
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LETTER OF UNDERSTANDING 

INCLEMENT WEATHER 

Defined: 

Any weather condition that causes the suvice provided by the Company to slow down and 
t h d r e  results in ne!cwsary extension of hours requid to complete the day’s service 
requirments. 

This wdd be as a mdt of a severe rain storm and the ParticW mgnize that inclepncslt weather can 
OCCUT early in the day but the tfWs of the inclemmt w e a k  may not beoome apparent on the 
service until later in the day. 

Signed in the City of Ottawa, Ontario, this // day of Februmy 2005. 

BranchManagm Executive Board Momber, Pera Division 
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LETIER OF UNDERSTANDING 

JOINT COMMITTEE 

The Faxties hereto a g w  to the formation of a Joint Committee whose purpose and fiplction is to 
meet periadically to review vehicle accidunt 0 0 ~ ~ ~ ~ ~ l n ~ 6 8 ,  

The Company  hall appoint two (2) meMbea and the Union may appoint three (3) mmbm f h m  
the driving workforce to be on this Committee. 

The commitbe4's role &all be: 
&I, e.q 

1. To detamine their d a g  of prooedura in conduotirig the Committee's hction. 

2. To review W i g  need8 of the cucrent and new drivers far the Para Transpo Bmch with 
the PrimarJl focus of providing cost effGctive trainin8 and instruction b the driving 
workforce so as to reduce or eliminate the occwr(lllce of vehicular addents or injury to 
passengers by divers in the peaformancc of their jobs. This review of training needs will 
include both individualized and group training or instruction designed to correct 
inappmpriata on the d driving behaviour, or work pmcesses that could be arneadad 80 M 
to eliminate acddant occummces. 
The Committee shall make their rtxmmmdation to the Manager which shall include 
details concerning the goal of the tnining or instruction, the availability of training or 
instruction, and projected costs of the program which would include materials, Ihcilitia, 
instructor and driva wage mt. 

3, The Committee in the achievement of the above, shall in particular, raviaw accident 
occurreplc~g which have occuR#I in the period of time subsequent to thu last mastine. 
The review may include an assamant and determination of the factors mtrii  to the 
cause of the accidsht and the drivars' role in the accident with respdcs to preventability. The 
Committee upon making their determination shall advise the manager of the assessment, 
and the Menaga ~bali if nccasary, review h i a m  determination of pmentabilii. 
Tim spent in this Accident Review M d n g  shall be at the emplop's regular rate ofpay, 
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The Parties hemto agree that the solo responsibility concaning disciplinary action is the Compeny's 
and the Union rc9c~e8 the right to grieve the discipline in accordance with the proviaions of the 
Collective Agreement. 

Signed in the City of Ottawa, Ontario, this // , day of February 2005 . 
For The Union 

Branch Manager Executive B o d  Member, Para Division 
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LETTER OF UNDERSTANDING 

’ F&T&ue Service Jan.1, Jan. 1, Jan. 1, 
2003 2004 208s 

0 Month8 to 6 Months $15.39 $15.85 $16.33 
7 MonW to 12 Months $17.30 $17.82 $18.36 

More than 12 Months $19.24 $19.82 $20.41 
i 

ADDITIONAL FULL-TIME EMPLOYEES 

When additional full-time employees 8t8 reqdred, the following will apply: 

I L/ ,J 1. Full-time positions will be first offerad to part-time employees according to the seniority 
standing of part-time employees. 

2. A part-time employee who advances to MI-time status with less than twenty-four (24) 
months service, shnll receive the rate at the 0 to 12 month rate for full-time employees, 
ind would remain at that level until the completion of twelve (1 2) months, Thereah, 
the progression laid out in the Collective Agreement would apply. 

3. A part-time cmployee who advances to full-time status with more than twenty-four (24) 
months as a part-time employee, will advance in the pay scale according to the following: 

The following does not apply to employees who during the summer booking period, book for 
fill-time status as a result of Ml-time employees vacating their booking to take the summer off. 

Signed in the City of Ottawa, Ontario, this /I day of February 2005. 

For The 

ExeoUtive Board Member, Para Division 
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LETTER OF UNDERSTANDING 

JOINT SERVICE COMMITTEE 

The Parties hereto recognize the need to ensure effwtive and timely communications on service and 
sohedukg issues affecting the employem and the customca. 6 JL, 5 

The Parties agree to fonn a committee comprised of not more than five (5) of which three (3) will 
be appointed by the Union, as repmentatives of the driving workfm. 

The Driving Repmaltatjves shall be knowledgeeble of the system and be able to exmine issues, 
technology, change and service reqUirememts openly and without bias, .The Union and the 
Company shall jointly establish qualifications fir tha cormnitt6c. 

Initially, the mee@s of the Joint Senrice Committee shall be monthly and generally not mcmd 
four (4) born in duration. Time spant by the reprsscpltativee in the meeting sball be with pay, at the 
straight time rate. The Company and the Union, aftar six (6) months shall reasonably determine the 
&equency and duration of any h h s  meetings. 

Tbc Committees function will bo to bring forward issue8 and rooanrmended solutions to scheduling, 
including pre-wheduling, and any issues relating to the implementation of any mw scheddiq 
mmputer systean. "he Committee will provide ongoing monitoring of efficiency, service and other 
related issues. 

/../c- / h43 
L-y/ip 

Signed in the City of octawa, Ontario, this .// day of February 2005. 

Executive Board Member, Para Division 
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LETTER OF UNDERSTANDING 

LICENSE UPGRADING 

All drivm, except those who am medically incapable, must maintain II minimum Clnss F license or 
whatever equivalent classification may be implemented for the equipment the Company operates. 
If the Company changes equipment and as a result a different license classification is required, the 
Company will pay all casts associated with the change. 

Signed in the City of Ottawa, Ontario, this ,/I, day of February 2005. 

Prcaidcnt/Bwiness Agent 

Roch Codncau 
BranchManagw Executive Board Member, Para Division 
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LETTER OF UNDERSTANDING 

ROUTE ASSIGNME" AND BOOKING 

The Company is prepared to give reasonable oonsidmtion and mad its booking ~IQ- with the 
intent of: 

1. 

2. 

3. 

4. 

5. 

6, 

7. 

8. 

Providing m m  flexibility in choice of work assignments and shifts to amployea &ng 
to their seniority. 

Ensuring dl q u i d  work to be coved, which indudea work by full time and part time 
employees, is oovered by available manpower, 

Ensuning ament r e q m e n t s  with resped to daily, shift and w d y  quirwnenta are 
adhered to without increase in manpower or overtime requhmunta 

That the completion or finalization of the booking promss cm be completed with minimal 
disruption to the service provided and in a timely and sfficimt manna, pmfdly  not 
exceeding the current p d c e  of four (4) evenings on the administrative staffing 
requiranents. 

The company offbs the above with the expectation that it will maot the businws needs but 
in 80 doing can not antidpate all issuas whi& may evolvo fiwn the porocsoe. In this mgard, it 
is offerad on a trial basis only. If it succmsfitlly meets the d c e  and bushess nbcds it shall 
became the sole means for asai- WO& as cantemplated in tha quaxterlyboo~. 

If in the opinion of the Company or the Union the now booking prcrocduraa does not maet 
the intended criteria, a mbookiq will be sohedulsd immediately a d  the ptooegs and 
procedures in place as of the exphy of the Collective Agreemat on December 3Iay 2002 
shall be the sole basis fbr conducting the quarterly bookings. 

Both the Compeny and the Union am committed to their ba t  OW and flexibility on issues 
that might arisc in catablishing the now booking pwdum. 

The Partias sh~Il documont the oriteris, rules, procsss and pmcedrs9, if m d ,  to be 
either ipcluded in the Collective Apment or appended thuuto h r  htum booking 
Purpossa 
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9, It is ncommended that the first trial booking occur for the summe of 2004 qwterly 
booking. 

10. Pnor to this boaking the local union representative and the Branch Manager shall meet and 
establish the hdelines to be followed for the quarterly booking. 

Signed in the City of Ottawa, Ontario, this I/ day of Feb;ruary 2005. 

PresideWBusiness Agent 

Roch Cousineau 
Branch Manager Executive Board Member, Para Division 
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LETTER OF UNDERSTANDING 

"RAINING PROGRAMS NEW EMPLOYEES 

The Company will review established training program for new employees with the Union 
Representative and shall give consideration to any suggeeted improvements to the established 
P * W *  

Signed in the City of Ottawa, Ontario, this day of Februmy 2005. 

Roch Cousinsgur 
Branch Manager 

For The Union 

R e n f d h  
Executive Board Member, Para Division 
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L E W R  OF UNDERSTANDING 

PAGERS 

It is a reasonable rtquirement that employeus provided a pager keep the pager on their person 
during scheduled hours of wMJ<, including appmvd breaks. 

Signed in the City of Ottawa, Ontario, this-# day of Februery 2005. 

ForThe Company For The Union 

PmidptiQqs>L 

Executive Board M m k ,  Para Division 
Roch Cousineau Renfml omas 
Bran& Managw 
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LETTER OF UNDERSTANDING- MATCHING RRSP CONTIUBUTIONS 

The Company &shall establish a Group Re@staed Retirement Savin@ Plan (RRSP) for the bendit 
3 Q, J b of employees. The Company shall match an employee’s contributions to the RRSP to a maximum 
? of $3oO.O0 per calendar year - sWng in Februq, 2004. ApplicationS for match- am to be 

made by no later than the last Monday of Janwuy in the following calendat year, The Company 
shall make its contri%ution to the RRSP no later than the 21st of Fcb~a.ry of the same yw. An 
employee must provide confinnation of the amount of the employee’s contribution to the RRSP 
when making an application for tha matching contribution. 

The Company finther a m  that it shall provide a onetime only conb.lbution to the RRSP, to a 
maximum of $150.00, in February, 2004. Applications for the Mer $150.00 rndching are to be 
made by the last Monday in January, 2004. The Company shall rnake its lkrtkr matding 
contribution (to a maximum of $150.00) by no, lata than the 21st of February 2004, 

The RRSP shall bo subject to applicable legal requimmb. The Campany may set ,nasanable 
rules for the govemenoe of the RRSP, including a reqdmmt that all modes be locked in until the 
cessation of an employee’s employment, that employee contributions be madc limited to the 
amount of the maximm matching contribution and be made oncc a yecu in January, 

Signed in the City of Ottawa, Ontario, this // day of February 2005. 

Roch Cousineau 
BranchManager Executive Board Member, Para Division 
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Fw the Ihployer, Far the Union: 
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