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Article 1 = Purpose

1.01

The general purpose of the Agreement between the Company and the
Unionis to establish and maintain:

a) mutually satisfactory and orderly collective bargaining relations;

b) a procedurefor the prompt and equitable handling of grievances;

¢) satisfactoryworking conditions, hours of work and wages, for all

1.02

Employeeswho are subjectto the provisions of the Agreement.

Use of the masculine gender inthis Agreement shall be consideredalso to
includethe feminine.

Article 2~ Recognition and Scope

2.01

2.02

2.03

2.04

The Employerwhich carries on business as Sunlite Floor Cleaners
recognizesthe Public Service Alliance of Canada as the sole and exclusive
bargaining agent for all employees of the Employerdescribed inthe
certificatesissued March21, 2003,

All Employees of Koprash Investmentsine. ¢.0.b, Sunlite Floor Cleaners, in
the County of Simcoe, save and except inspectors, supervisors and
persons above the rank of supervisors (the "Bargaining Unit")

Cumbents of new positions created by the Employer, following the date of
signing of this agreement, shall automaticallybe included in the bargaining
unit unless specifically excluded by mutual agreementor by virtue of being
covered by another bargaining unit as specified by the Labour Relations
Board.

When the Employersuccessfully bids ona new contract during the term of
this Collective Agreement and such contract is located inthe geographic
area covered by this Collective Agreement, then the Company will pay new
Employees at their present rate of pay and seniority will be recognized.
New Employeeswill then fall under the Collective Agreementfor future pay
increases. Wih the exception of rate of pay, the partiesagree that all other
terms and conditions of this agreement shall cover Employeesat any new
contract.

Non-Bargaining Unit Employees will not perform duties normally assigned
to those who are covered by this Agreement, except inemergencies, when
regular Employeesare not available.



2,05 Duringthe term of this Agreement, the Company agrees not to contract out
work which is normally performed by members of the bargaining unitwhile
Employees are laid off, working reduced hours, or which would reduce the
work force.

Article 3 = Definition
For the purpose of this agreement:

a) 'Client" means a specific party with whom the Company has a contract
(eg. PWGSC at BaseBorden);

b) “Contract” means an agreement underwhich the Company provides
services to a specific party (&.9. Agreement between the Company and
PWGSC at BaseBorden):

¢) a"full-time Employee" means an Employeeemployed in the bargaining
unit described in 2.01 who regularlyworks more than twenty-four (24)
hours per week;

.d) a“part - ime Employee" means an employee employed in the bargaining -
unit described in 2.01 who regularlyworks twenty-four (24) hours per
week or less.

e) Union meansthe Public Service Alliance of Canada (PSAC) and Local
000636

f) The Feminine or Masculine gender may be used interchangeably
throughout this agreement; whenever one gender is used, it shall be
construed as meaning the other, if the facts or contents require.

Article 4 = ManagementRights

4.01 Exceptand to the extent specifically modified by the Agreement, the Union
recognizes and acknowledges that the management of the Company, its
facilities and direction of its Employees are fixed exclusively inthe
Company. Without limiting the generality of the foregoing, the Company
hasthe rightto:

a) maintainorder, disciplineand efficiency and in connectiontherewithto

make, alter and enforce from time to time reasonable rules and
regulations, policies and practicesto be observed by its Employees, and

6



to discipline or discharge Employees, provided that an Employee has
completed his probationary period, for just cause in accordance with the
agreement;
b) select, hire, transfer, assignto shifts and work areas, promote, demote,
classify, lay-off and recall Employees, and

~

¢) determinethe locationof operations, and their expansion or curtailment;
the direction of the work force; the scheduling of hours of work and
operations; the number of shifts, the methods and processesto be
employed, job content, quality standards, the establishment of work or job
assignments; the qualifications of an Employeeto perform any particular
job; the nature of tools, supplies, equipmentand machinery used and new
or improved methods, the number of Employees needed by the Company
at any time and how many shallwork on any job, the number of hoursto
be worked, starting and quitting times:

4.02 Where the rights, power and authority itemized above are modified or
limited by the terms and provisions of this Agreement, they shall only be
modified Or limitedto the extent specifically providedfor therein.

Article 5 — Employee Status

5.01 An Employee's status from full-timeto part-time or part-timeto full-time .
shall not change without the approval of the Employee.

5.02 An Employee will be considered as a probationary Employeefor his first
three (3) months of employment and wilf have no seniority rights during that
period. After completion of his probationary period, the Employee's
seniority shall date from his most recent date of hire.

5.03 The parties agree that probationary Employees may be laid off, dismissed
or terminated without cause during the probationary period.

Article 6 = Reduction of Work

6.01 The Company agreesto keepthe Unioninformed of reductionsand/or
cancellations affecting contracts andwill, ifrequested, providedwritten
confirmationwithin one week of receiving formal notification from a client of
intentto reduce or cancela contract.



Article 7 = Check Off

7.01 Subjectto the provisions of this Article, the Companywill as a condition of
employment, deduct an amount equal to the membership dues from the
pay of all Employeesin the bargaining unit. Such membershipdues shall
be in accordance with the Union's constitution and by-laws. All bargaining
unit Employeesshall, as a condition ¢f thelr continued employment,
become and remain members ingood standing of the Union. Such
membership shall begin upon the initialdate of employment.

7.02 Forthe purpose of applying this Article, deductionsfrom pay for each,
Employeewill start on the first payday on which the Employee has
eamings.

7.03 The Union shallinformthe Company inwriting of the percentage of gross
wages to be checked off for each Employee.

7.04 The amounts deducted in accordancewith Clause 7.01 'shall be remittedto
the Comptroller of the Union by cheque no later than fifteen (15) days
allowing each monthwhen deductions are made and shall be accompanied
by particularsidentifyingeach Employee and the deductions made onthe
Employee's behalf.

7.05 No Employee organization, other than the Union, shall be permittedto have.
membership dues and other monies deducted by the Company from the
pay of Employeesin the Bargaining Unit.

7.08 The Union agrees to indemnify and save the Company harmless against
any claim or liability arising out of the application of this Article, except for
any claims or liability arising out of the application of this Article committed
by their Company limited to the amount actually involvedin the error.

Article 8 = No Discrimination

8.01 The partiesagree that there will be no intimidation, discrimination,
interference, disciplinary action, restraintor coercion exercised or practiced
by either party or their representatives or members because of the
Employee's membership or non-membership in the Unionor by reason of
age, race, creed, colour, ethnic origin, religious affiliation, sex, sexual
orientation, family status, mental and physical disability, marital status,
citizenship, or a convictionfor which a pardon has been granted as such
terms are defined inthe Ontario Human Rights Code.



8.02 Itshall not be considereddiscrimination by the Company and Management
if the client does not approve an Employeefor employment or demands the
termination of an Employee inwriting setting out reasons for termination.

8.03 By mutualagreement, the parties may use a mediator in an attemptto
settle a grievance dealingwith discrimination. The selection of the
mediator will be by mutual agreement.

Article 9 - No Sexual Harassment

9.01 The Unionand the Company recognize the right of Employeesto work in
an environment free from sexual harassmentand agree that sexual
harassmentwill not be tolerated inthe workplace.

9.02 At any levelinthe grievance procedure, ifa person hearing the grievance is
the subject of the complaint, another Company representativeshall attend.

9.03 By mutual agreement, the parties may USe a mediator in an attempt to
settle a grievance dealing with sexual harassment. The selection of the
mediator will be by mutual agreement The Company and the Union shall
share the costs of the mediator equally.

Article | 0= Use of Employer Facilities

10.01 Unless access is denied by the Client, a duly accreditedrepresentative of
the Public Service Alliance of Canadashall be permitted access to the
worksite to assist in the resolutionof a complaint or grievance and to
attend meetings called by managementor the Union. The said Union
representative shall conduct himself in a manner which will not interfere
with the normal operation of the Client premises during his visit.

10.02 Exceptas specifically set out inthis agreement, the Union agrees that,
exceptas provided for inthis Agreement, there will be no Union activity of
Employees of the Company during regularwork hours on the premises of
the Company, and job sites except by agreement with the Company in
Writing.

Article 11 = Information

11.01 The Company shall provideto the local Union President, on a quarterly
basts, a complete list of all persons employed by the Company, inthe



clientwork location. This listshallindicatewho is included and who is
excluded from Check-Off,

11.02 The Company shall providethe local, within a period of fifteen (15) days,
with the names and classification of newly hired Employees.

11.03 The Company agrees to supply each Employeewith a copy of this
agreement and will endeavor to do so within one (1) month after receipt
from the printer. The parties agree the cost of printingthe Collective
Agreement will be paid by the Union.

11.04 The Company shall ensure that new Employees receive the Union
information package along with the Company hiring package. This
package shall include, but not be restricted to, the Collective Agreement
and names and addresses of Union representatives but not inappropriate
material.

11.05 The Company agrees to provide to the President of the Local Union
of PSAC a copy of the Company's current organization chart for the
work site as amendedfrom time to time.

11.06 The Company shall post a bulletin board which will be used for the posting
of positions available, minutes of labour management meetings, notices
of Union meetings and other matters of concernto Employess. The
bulletinboardwill be located at a mutually agreeable site on client
location subjectto client approval.

Article 12 - No Strike- No Lockout

12.01 The parties having entered into this Collective Agreement in mutualgood
faith, the Company agrees there will be no lockout and the Union agrees
there will be no strike, slow down or other activity either complete or
partialwhich could interferewith or restrict operations during the term of
this Agreement.

12.02 An Employee of the bargaining Unit shall not honour any picketlines at
any location for with the Company provides cleaning services during the
Employee’s scheduledworking hours. Employees shall cross all such
picket lines (subject to their own physical safety) but shall only be required
to performtheir regular duties and shall not be requiredto performthe
duties of any striking or picketing Employees.

12.03 Where an Employee expresses a concern for their safety in attempting to
cross a picket line or any demonstrations on, or at, the Company’s
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premises, the Company will ensure a safe access to the work place. No
Employeewill be disciplinedfor expressing concernfor their safety.

Article 13 —= Union Representation

13.01 The local Union of PSAC agreesto provide annually, or upon amendment,
a copy of the Union’s current organization chart to the Company.

13.02 The Union shall furnish the Company with a list of Local Officers and
Representativesat the beginning of each contract year, and shallamend
these lists at the end of each monththat changes occur.

13.03 Where practical, when the Company requiresthe presenceof a Union
representativeat a meeting, such request will be communicatedto the
Employee’s supervisor.

13.04 The Company recognizes the right of the Unionto elect or appoint one (1)
Chief Steward - plus one (1) of the President, Vice-president,
Secretary/Treasurer of the Local (“‘Union Representative”) for the purpose
of assistingother Employeesin the processing or presentation of
grievances. The Union shall at all times keepthe Company notified in
writing of the names of the Employeeswho are acting inthe capacity of
Stewards. The Stewards and Union Representativesshall deal only with -
grievances arising under this Agreement.

13.05 Itis understoodthat the Stewardwill have to do the work assignedto him
by the Company, and if it iS necessarythat he investigate a grievance
during working hours, he will not leave his work before obtaining the
permission of the Supervisor in charge. Permissionmay be refused at the
discretion of the Supervisoror Company Designate. When returningto
his regularwork, hewill report himselfto the Supervisor, and if he is
requestedto do so, will give an explanation asto his absence and its
length. Itis understoodthat whenever possible, the Steward will take care
of grievances outside of his working hours, in order not to interfere with his
work.

13.06 The Unionwill, within fifteen (15) days after the date of signing of this
Agreement, notify the Company, inwriting, of the names of the Stewards.
The Unionwill inform the Company, inwriting, within ten (10) days when
any change willtake place inthe Stewards. No Steward will be
recognized by the Company unlessthe above procedureis carried out
and no Steward shall be appointedor elected unless he has completed
the probationary period.
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13.07 The Company will compensate Stewards at their regular straight time
hourly rate of pay for time spent in grievance meetingswith the Company
ifa grievance meetingtakes place while Stewards are on shift. Grievance
meetingswill, whenever possible be held after working hours.

Article 14 - Discipline

14,01 The Company agrees that disciplineshould be progressiveand corrective
in nature and depending upon the nature of the Infraction, should normally
commence with a verbal warning ar counseling. .

14.02 The parties agree that the only forms of disciplinethat may be imposed
upon an Employeeare: verbal warning @ counseling, a written waming, a
formal waming, suspension and discharge.

14.03 \When an Employeeis suspended from duly @” terminated, the Employer
undertakesto notify the Employeein writing of the reason for such
suspension or termination. The Employer shall endeavorto give such
notification at the time of suspension Or termination.

14.04 When an Employeeis required to attend a meeting, the purpose of which
fs to conduct a disciplinary hearing eonceming him or her Or to render a
disciplinary decision conceming him or her, the Employes is entitled to
have, at his or her request, a representative of the Union attend the
meeting. Where practicable, the Employee shall receive a minimum df
one (1) day notice of such a meeting.

14.05 The Company shall netify the lecal representative of the Union as soon as
possible that such a suspension or termination has occurred.

14.06 The Company agrees not to introduce as evidence in a hearing relating to
disciplinaryaction any document from the file of an Employee the content
of which the Employee was not aware of.

14.07 Any document or written statement related to disciplinary action, which
may have been placed on the personalfile of an Employee, shall be
destroyed after thirty (30)months has elapsed since the disciplinary action
was taken, providedthat no further disciplinary action has been recorded
during this period.

14.08 Itbeing understood by the parties heretothat the Company and its
Employees be subjectto the authority and satisfaction of the Company's
clients, the Company has the right to discharge an Employeefor
following reasons:
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a) Ifan Employee isin a conflict of interest situation with the client of
the Company;

b) Ifan Employeeis booking off shifts to work for another Company;

¢} Ifan Employeeis laid off for a continuous period exceeding twelve
(12) months; )

d) Ifan Employeehas notcompleted his probationary period;

e) Ifa client of the Company gQuests Inwriting to have an Employee
removedfrom the client's € at which work is to be performed; -

f) Ifan Employeecommits a criminal offence under the Crifhinal Code
of Canada or such other statute of Canada or Ontario;

@) Ifan Employeefails to return to work on the first scheduled day
following the expirationof an authorized leave of absence unless
the Employee notifiesthe Company in writing at least twenty four
(24) hours in advance or utilizes a leave of absence for the purpose
other than those for which the leave of absencewas granted unless
such notice is not possible because of an emergency situation:

h) Ifan Employee is absentfor five (5) consecutive working days
without notifying the Company or is absent for this period without a
reason satisfactory to the Company in its discretion.

14.08 When a client considers the Employeeto be unsuitable, either on initial
assignmentor at any subsequenttime, and the client puts their concern in
writing to the Company, the Company shall review the concerns of the
client and will try to reconcile the situation.

14.10 Where the Company is unableto reconcile the situationto the satisfaction
of the Client, the Employee shall be transferredto another building if
reasonably possible. 1fthe Employee cannot be transferredto another
building, the Employer shall offer the Employee a position at another
Client Job Site at that applicable rate of pay and hours. Failingall of the
above, the Employeeshall be discharged.

ARTICLE 16 - GRIEVANCE

15.01 The purpose of this Article is to provide an orderly methodfor the
settlement of a dispute between both parties over the interpretation,
applicationor alleged violations of any provisions of this Agreement.
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15.02 Any levelinthe grievance procedure shall be waived ifa person hearing
the grievance is a subject of the complaint.

15.03 The partiesto this Agreement agreed that it is of the utmost importanceto
addressthe complaints and grievances as quickly as possible,
Accordingly, no grievance shall be arbitralwhere the circumstancesgiving
riseto it occurred or griginated more that eight (8) calendar days before a
complaint is broughtip writing by a designated Union Representative to
the Site Co-coordinator.

Grievance -~ Complaint Stage

15.04 An Employeewho has a complaintwhich may resultin a grievance shall
notify a union Stewardwho inturn shall netify a designated Union
Representativewho shall submit such complaintinwriting to the Site Co-
coordinator at a regularweekly meeting (the Weekly Meeting") which
shall be held on a designated day each week immediatelyfollowing the
shift worked by the designated Union Representative at the Signing
Office. The designated Union Representativeshall be paid hisfher regular
rate for one (1) hourfor each Weekly Meeting. The time limit set out in
15.03 above may be extended by mutual agreement in writing by the
designated Union Representativeand the Site Co-coordinator.

Grievance—- Step 1

Ifthe complaint is not settled within seven (7) calendar days of the Weekly
Meeting, the Employee, with the Griever and the designated Union
Representative, shall meet with the Site Co-Coordinator at the next Weekly
Meeting and the Site Co-Coordinator shall communicatethe Site Co-
Coordinator's position inwriting to the Griever and designated Union
Representativewithin seven (7) calendar days of such weekly meeting.

Grievance - Step 2

Shouldthe Site Co-Coordinator's position be unsatisfactoryto the Griever, the
matter shall be broughtin writing to the attention of the Company's President
within seven (7) calendar days. The Company President or hisfher designate
shall convene a meeting with the Griever and the Alliance Representative and
the designated Union Representativeas soon as practically possible, but not
later than forty-two (42) calendar days after the Company receives notification
that such a meeting is desired.

Inthe eventthat the grievance is not settled to the Griever's satisfactionwithin

fourteen (14) calendar days, it may be referredto arbitration by written notice
given by the Unionto the Companywithin fourteen (14) calendar days in
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accordance with the procedure and conditions inthe arbitration clause
hereinafter st forth.

16.05

15,06

15.07

15.08

16.09

16.10

16.11

Discharge— Aclaim by an Employee other than a probationary Employee
that he has been unjustly discharged or suspended shall be treated as a
grievance if a written statement of such grievance is lodged with the
Company Presidentor his Designatewithin seven (7) working days after
the Employee ceases to work for the Company. A grievance concerning
discharge shallfollow the timeline setoutin Step 2 thereafter.

Where a difference arises between the parties relatingto the
interpretation, application or administration of this Agreement, including
any question as to whether a matter is arbitral, or where an allegation is
madethat this agreement has been violated, either of the parties after
properly exhausting all Steps of the Grievance procedure set forth inthis
Agreement, may notify the other party inwriting of its desire to submit the
difference or allegationto arbitration and the notice shall containthe first
party's suggestionsfor an impartialArbitrator. The recipientof the notice
shallwithinfourteen (14) calendar days informthe other party of the name
of its suggestions. Ifthe recipient of the notice fails to suggest an
Arbitrator or if the partiesfail to agree upon an Arbitrator within fourteen
(14) calendar days, the appointment shall be made by the Minister of
labourfor the Provinceof Ontario uponthe request of either party.

The Arbitrator will hear and determine the difference or the allegation and
shall issue a decision and the decisionisfinal and binding uponthe
partiesand upon the Company and any Employeeaffected by it. Before
proceedingto arbitration the parties hereto may mutually agree inwriting
to appoint a mediator satisfactory to bothto attempt to have the parties
settle their dispute, the cost of such mediator to be shared equally by the
parties.

The Arbitrator shall not be authorizedto make any decisionwhich is
contrary to, or inconsistent with, the provisions of this Agreement, or to
deal with any matterwhich is not covered by this Agreement. The
decision of the Arbitrator shall be binding on both parties.

The compensation and expenses of the Arbitrator shall in all cases be
borne equally by the Company and Union.

Each party to the Arbitration shall pay its own costs and expenses of any
witness which it called.

Grievanceswhich involve Company policy in respectto interpretation,

application, administration, or alleged violation of the Agreement, may be
processed commencing at Step 1 of this Grievance Procedure.
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16.12

The foregoing time limits may be altered by mutualagreement in writing
between the parties.

N\

Article 16 ~ Seniority

16.01

16.02

16.08

Seniority shall mean an Employee's length of continuous service with the
Company. Seniorityfor purposes of lay-off, job posting, requestfor
vacation, but notamount of vacation, shall be the date of hirewith the |
Company and predecessor Employerfor the Client. Seniority for all other
purposes shall be the date of hire with the Company.

Seniority lists will be prepared by the Union presentedto the Company
and will be posted by the Company for a period offourteen (14) calendar
days within one (1) month after the signing of this Agreement. After such
posting, the list shall become final as to the Employee's names and dates
designated on it, except as it relates to any Employeewho has disputed
the accuracy of his seniority date while the listwas posted, inwhich case it
will be subject to any adjustmentunderthe Grievance Procedure if
establishedto be inaccurate. Senioritywill be brought up-to-date every
twelve (12) months and a copy will be givento the Steward of the Local
Union and a copy posted on the bulletin board. All Employeeswill be on
probationuntilthey have completed three (3) months with the company.

An Employee's seniority will be lost if he:
a) quits the employ of the Companyfor any reason,;

b) isdischarged and is not reinstatedthroughthe Grievance
Procedure or Arbitration;

¢) is laid off for a continuous period exceeding twelve (12) months;

d) fails to returnto work within three (3) working days of being notified
of recall. An Employeeshall be deemedto be notified of recall on
the second (2™ day following the posting of a registered letter to
that effect addressed to the Employer's most recent address on the
Company’s files;

Note: It shall be the responsibility of the Employee to keep the
Company informed of his current address and telephone number.

e) fails to returnto work onthe first scheduled day following the

Expiration of an authorized leave of absence unlessthe
Employee notifies the Company in writing at leasttwenty-four (24)
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16.04

16.05

16.06

16.07

Hoursinadvance or utilizes a leave of absence for purposes other
Thanthose for which the leave of absence was granted unlesssuch
notice Is not possible because of emergency situations;
f) isabsentfor five (5) consecutiveworking days without notifyingthe
Company Or Is absent for this period without a reason satisfactory
to the Company in its sole discretion:

Q) retiresOr is retired.

Inthe cases of increasesor decreases inthe work force, senior -
Employees shall be entitled to preference over junior Employees provided
that the senior Employee has the ability and qualificationsto performthe
available work. Seniority rights shall not be exercised, however, to
displace an Employee in a higher-rated classification. Itis agreed that
probationary Employeeswill be laid off first.

Inregardto any claim by an Employee that he maintains seniority during a
period of personalillness, it is understoodthat the Company shall have
the rightto require any Employeeaffected to provide a medical certificate
satisfactory to the Company.

Itshall be the duty of Employees to notify the Company promptly in writing
of any changeintheir address. Ifan Employeefails to do this, the
Company will not be responsible for failure of any noticeto reach such
Employee. .

When a member of the bargaining unit applies for and is hired at another
Sunfite worksite within Sunlite Cleaners (Base Borden, Petawawa, or
Trenton), the employee shall carry their seniority from one worksite to
another. There shall be no probationary period. The employee shall apply
within thirty (30) days of relocation.

Article 17 - Transfer

17.01 The partiesagree that the nature of the cleaning services business

requires the Company to transfer Employeesfrom one Client location
within each contract to another.

Article 18 — Staffing

18.01

The Company shall post all permanent vacancies including newly created
positions, in the bargaining unit, except the Company is not required to
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postvacancies of a temporary nature includingvacancies knownto be of
X (6) months or less. Permanentvacancies herein shall include only the
Crew Chief and Heavy Duty positions, both full-time and part-time.

18.02 The postings shall be for a minimum of ten (10) calendar days. The

18.03

18.04

18.05

18.06

closing date shall be identified on all postings. Forthe purposes of Job
Posting, periods of time referredto in days shall be deemed to mean such
periods of time calculated on consecutive calendar days, exclusive of
weekends and Statutory Holidays.

The postingshall contain the following information;
a) The summary of duties of the positionto befilled;
b) The salary/hourly rate for the position(s);
¢) The number of positions being filled as a result of the competition;

d) The threshold qualifications requiredfor the position(s}, including
education, knowledge, abitities, skills and experience. Such
qualificationswill be reasonable and reflect the minimum
requirement of the position(s) beingfilled.

The Company may consider an applicantwith demonstrated abilities
and experience in lieu of other relevantqualifications. Insuch cases,
The Company will identifythis onthe posting.

A copy of the posting shall be forwarded to the Union priorto postingon
the notice Board.

Exceptwhere a posting has been cancelled, inthe eventthat a revised
posting is issued priorto the closing date, the original closing date of the
posting shall be extended by seven (7) days.

All Employees who apply for ajob posting shall be consideredto be
candidates inthe selection process and shall be entitled to have their
qualificationsfor the position(s) considered by the Company. The
qualifications of the candidateswill be evaluated against the posted
qualificationsfor the position(s). The applicantwith the most seniority
meeting the required posted qualifications shall be awarded the position
provided that the client has not objected to the choice inwriting. Where
none of the candidates meet the qualifications and requirements of the
position(s), the Company may cancel the posting or re-post the position
internally before recruitingfrom outside to fill the position(s) at the
Company’s discretion.
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The candidate(s) inthe bargaining unit shall be advised of the results of
the competition as soon as practicableafter the selectionis made.

18.07 The Company shall have the right to remove a successful applicant for a
job within the first thirty (30)calendar days if he is unable to properly
performthejob. Ifthe Employee does not successfully complete the trial
period, he will revertto his priorjob and building as will other Employees
affected.

18.08 The Job posting procedure provided for herein shall apply only to the
original vacancy, and not to any subsequentvacancies created by the
filling of the original vacancy, exceptfor movementfrom heavy duty to
crew chief, and then heavy duty will be posted.

Article 19 - Overtime

19.01 Overtime shall be paid in accordancewith the Employment Standards Act,
as amended from time to time. Wording of the Act shall be available at
the Company office.

19.02 Overtime hours shall be offered first to the most senior qualified Employee
working inthe buildingwhere overtime work is required. Any additional
overtimework shall be evenly distributedwhen reasonably possible
amongthose seniority Employees. The Company shall not be obligated to
offer extrawork to an Employee if it would result in paying the Employee
overtime pay.

Article 20 = Hours of Work

20.01 The Company agreesto provide all Employees with a thirty (30) minute
unpaid lunch break within the first five (5) hours of the commencement
of their shift. The timing of this lunch break will be at the discretion of
the Company.

20.02 The Company agreesto provide all employees who work a minimum
Of a (7) hour shift be paid 2 fifteen minutes rest periods. The company

agrees to pay (1) fiteen minute rest periodto all employees who work less
than a (7) hour per shitt.

20.03 Lunch periods and rest periods shall be deemed to commence at the point
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at which the Employee leavesthe work he is doing and to conclude at the
pointat which the Employee resumeswork.

Article 21 - Paid Holidays

21.01 Forthe purposes of this Agreement, the following days will be recognized

as paid holidays:

Civic Holiday Easter Monday
New Years Day Labour Day Good Friday
Thanksgiving Day Victoria Day Christmas Day >
Remembrance Day Canada Day Boxing Day
Family Day

21.02 The Company shall pay its Employees for Public Holidaysin accordance
withthe Employment Standards Act as amended from time to time.
Wording of the Act shall be available at the Company office.

Article 22.01 - Vacation

22.01 An Employee in the active employ of the Company shall be entitledto an
annual vacation on the following basis:

a) Employees having less than one (1) year of service shall receive
vacation pay in accordance with the provisions of the Employment
Standards Act.

b) An Employeewith more than twelve (12) months continuous service
with the Company shall be entitled to two (2) weeks of vacationtime
and paid four per cent (4%)of his gross annual earnings, excluding
vacation pay, representingvacation pay.

¢) An Employeewith five (5) years or more but less than seven (7) years
of continuous service with the Company shall be entitied to three (3)
weeks of vacation time and paid eight per cent (8%) df his gross
annual earings, excluding vacation pay, representing vacation pay.

d) An Employeewith seven (7) years or more but less than ten (10)
years of continuous service with the Company shall be entitled to four
(4)weeks of vacation time and paid eight per cent (8%) of his or her
gross earnings, excluding vacation pay, representing vacation pay.

€) An Employee withten (10) years or more of continuous service with
the Company shall be entitledto four {(4) weeks of vacation time and
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pald ten per cent (10%) of his gross annual earnings, excluding
vacation pay, representingvacation pay.

22.02 Vacationyear shall be defined as January 1 to December 31.

22.03 Forthe purpose of determining increasedvacation entittement, the
appropriate date shall be the Employees' anniversary date of each year
employed by Sunlite Floor Cleaners.

22.04 Requests for vacation time shall be made inwriting to the Site Coordinator
by April 1** of each year.

22.05 Schedulingof VVacation Leave - Employeesare expected to take their
vacation leave during the year of entitlement. Priorto April 1, Employees
will be askedto provide the Employerwith their leave preferences
Subject to operational requirements, the Employerwill providethe leave
as requested. Employeeswill be given priority for selection of leavetimes
basedon seniority. However, once the leave plan has been published,
changes will only be made if they do not adversely Interferewith another
Employee's scheduled leave.

22.06 Under no circumstances shallthe Employer cancel or alter an Employee's
vacation leave.

22.07 Vacationtime is not cumulative and must be taken by the conclusion of
each vacation year.

22.08 Vacation pay shall be paid on the pay period following the vacation for
amounts owing up to the start of the vacation with the balance due
payable by cheque on the pay period prior to Christmas (December 15").

22.09 An Employeewho leavesthe service of the Company shall be given the
vacation pay to which he was entitled at the time he left the service of the

Company.

22.10 Where there are extenuating circumstances, the employer shall make
every reasonable effort to grant vacation on short notice.

Article 23 - Bereavement Leave

23.01 Inthe eventof the death in an employee's immediatefamily (child,
spouse, father, mother, sister, brother, father-in-law, mother-in-law, step-
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23.02

child, grandchildren, common-law spouse, child of common-law spouse,
and grandparents), the Company shall grantfive(5) consecutive days, with
no loss of pay for the purpose of allowing the employee to make funeral
arrangementsand to attend the funeral. The Company reserves the right
to request reasonable proof of death.

The Employee may request additionaltime off without pay under certain
circumstancesat the discretion of the Employer.

Article 24 - Leave Without Pay

24.01

24.02
24.03

24.04

24.05

The Company may grant leave of absence of up to one (1) month without
pay to Employeesfor personal reasons havingdue regard, however, to
the operation of the work place, and provided any requestfor leave of
absence is made inwriting at leastthree (3) weeks priorto the start of
such leave and the reasonfor the leave aF absence is stated unlessthe
Company agrees to reduce the notice period for emergency situations.
At the same time as the Employee providesa start date for the leave of
absence, he shall also provide his anticipated date of returnfrom the
absence. Incases where events beyond the control of the Employee
prevents him from giving at least one month notice of his return, as much
notice as is possible shall be given to the Company.

All requests shall be kept confidential.
Any permissionfor leave of absence must be given in writing.

The Company shall make every reasonable effort to accommodate an
Employeewho requests time off to fulfill his or her religious obligations.
Employees may in accordance with the provisions of this Agreement, ‘
request annual leave, or a shift exchange, in order to fulfill their religious
duties.

Provision of pregnancy, parental and adoptionleaves shall be in
accordance with the Employment Standards Act, as amended from time to
time. Wording of the act shall be available at the Company office.

The employee on leave shall give the Company written notice at least one
{1) month in advance of the intendeddate of commencementand
completion of leave. In cases where events beyondthe control of the
employee preventshim/her from giving one month notice, as much notice
as possible shall be given to the company.
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24.06 Where an Employeeintendsto returnto work sooner than the original
date, she shall give the Company at least one (1) months written notice in
advance.

24.07 An Employeerequiredto serve as ajuror or has been subpoenaedas a
witness in a court of law shall be granted the required leave without pay,
The Employee shall notify the Company as seon as possible after receipt
of noticeto appear.

24.08 CompassionateCare Leave

An Employee is entitled to a leave of absence, without pay of up td  eight
(8) weeks to provide care or supportto a member of their family who is
gravely illwith a significant risk of death within twenty-six (26) weeks. For
the purposes of this provision, family member B defined as:

a) child orthe child of a spouse or common-aw partner;

b) wife or hushand or common law partner;

¢} father or mother;

d) father's wife or mother's husband, if the father or mother, as applicable,
has remarried;

e) common-law partner of father or mother, if there has been no
remarriage.

When requestingcompassionate care leave without pay, the employee
must provide a certificate of a qualified medical practitioner indicatingthat
the member of the family is gravely illwith a significant risk of death within
twenty-six (26) weeks and that he/she needs a family member to:

a) provide for psychologicalcomfort or emotional support;
b) arrangefor care by a third party care provider; or
¢) directly provide or participate inthe care.

An employee returning from compassionate care leave shall be reinstated
into the positionoccupied at the time the leave commenced, or in a
comparable position in the same location, with not less than the same pay
and benefits. Ifduringthe period of leave, the pay and benefits of the
group to which the employee belongs are changed, the employee is
entitled, upon returnfrom leave, to receivethe same pay and benefits that
the employeewould have receivedhad he/she beenworking when the
change occurred. An employee on leave will be notified in writing if such a
changetook place.

Length of service Continuesto accrue while on compassionate care
leave
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Note: With respectto the Compassionate Care Leave, the employee may also be
eligible to receive an Employment Insurance (El) benefit for a six (6) week
period, commencing after a two-week waiting period.

AN

Article 25 - Labour/Management Consultation

25.01 The parties agree to establish an active Labour/Management Committee

25,02 The Committee shall be made up of an equal number (not less than two -
(2) of each) of non-bargaining unit persons and bargaining unit persons
who have completedtheir probationary period, with one (2) of the non-
bargaining unit persons beingthe Site Coordinator or designate. Boththe
Union and the Company shall confirm in writing to each other their
Committee Representative.

25.03 The Committee shall keep minutes of its meetings. A copy of the minutes
agreed by both partieswill be forwarded to the Stewards and the Union
office.

25,04 The Committee shall appoint from among themselves, co-chairpersons
and a recording secretary. These positionsmay rotate as agreed upon by .
the Committee.

25.05 The Committee shall meet as often as required, but at least once every
two months. Meeting shall be convened upona minimum notice of one
(1) week, with time and date of the meetingto be set by mutual
agreement. The agenda for the meeting shall be inwriting with finalized
copies givento all committee members at least three (3) days before the
meeting.

25,06 Regularcommittee meetings will be held after shift hours so that they will
conflictas little as possible with the work shifts of the Employees onthe
committee. Should committee meetings be held during an Employee's
regularwork time, the Employees serving onthe Committee shall be paid
at their regular hourly rate for the meeting time, up to a maximum of two
(2) hours.

25.07 The Committee shall deal with all matters of mutual concern, however, the
Committee shall not deal with grievances or negotiationissues and it is
not empoweredto alter or amend any of the terms of this Collective
Agreement or infringe on the requirementsand minimum standards of the
Company's service contract.
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25.08 Any Employee or non-bargalining unit person may refer mattersto the
Committee for consideration. Such referrals shall be inwiring to the
Committee.

25.09 After having beendealt with by the Committee, any unresolvedissue(s)
may be forwarded by a committee memberto the Company's Head Office.
The Company's representative(s) from its head office and a Union
representative will convene a meetingwith the Committee to discuss the
matter. Such a meeting shalltake placewithin forty-two (42) days of
being referredto the Company.

ARTICLE 26 = HEALTH AND SAFETY

26.01 Company, Union and Employees agree to mutuallywork towards
maintaining high standards of Healthand Safety in the workplace in order
to preventinjury and illnessto Employees.

26.02 The Company and Union shall abide inall respects with the requirements
of the Occupational Health and Safety Act, as amended. The Company
shall develop and issue safe practice regulations in consultation with the
Healthand Safety Committee.

26.03 Ajoint Health and Safety committee with representativesfrom the
Company and Union shall be established in order to promote the Health
and Safety of Employees, and shall act in accordance with the
Occupational Healthand Safety Act, as amended.

26.04 Joint Health and Safety Committees

a) The Company and the Union recognizethe need for constructive and
meaningful consultations on Health and Safety matters;

b) (i) The Employees appointedto the Joint Health and Safety
Committees shall performthe duties assigned to them without the loss
of salary or benefits during regular work shift;

(i)) Union representatives on Healthand Safety Committees shall be
provided necessarytraining in order to carry out their responsibilities
as required by the Ontario OccupationalHealth and Safety Act. (All
time spent intraining shall be without loss of salary during regular
work shift).

(ili) Committees shall be entitled to time off from work (withoutpay) to
attend seminars, conferences, courses sponsored by governments,
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clients, contractors or the Union where such courses give instruction
on upgradingon Healthand Safety matters, as approved by the

Company.

Notwithstandinganything to the contrary contained herein, inthe event of any
conflict of wording between Article 26 herein and the Occupational Health and
Safety Act as amended from time to time, the wording of the said Act shall apply.

26.05 When any Employee notes that the quality of the environment is
deteriorating, he/she is obliged to inform the Company and the Healthand
Safety Committee without delay inwriting or orally if he/she believesthe
situation is urgent.

Accordingly, the Company shall:
(@) (i} ensurethat the situation is investigatedand that corrective action is
: taken and where practical, allow a Union representativeof the Health
and Safety Committeeto participate in the investigation:

(i) placethe matter on the agenda of the next meeting of the Joint
Healthand Safety Committee.

(o)  Any investigationreport arising from the examination of a problem will
be sent to the Local of the Union.

(c) Ifthe Unionis not satisfied with the results of the investigative report, it
may request that the Joint Health and Safety Committee conduct
another investigation

{d)  The Union representativemust be presentat all investigations or
inspections arising under paragraph(c) of this clause.

26.06 The Company agreesto provide at no expense to the Employee,
appropriate transportationto the nearestphysician or hospital and from
there to place of work depending on the decision of the attending
physicianwhen such services are immediatelyrequired for an Employee
as a resultof:

(@) injuryonthe job, or
(b) heart attack or other serious ailmentwhich occurs on the job.

The Company shall notify the Local of incidents of this nature.
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26,07 The Companywill assume the cost of providing all Employeeswith
WHMIS training. Current certificates covering WHMIS will be provided.
Employees will attend WHMIS training at without penalty.

26.08 Any Employeemay refuse to work or to do particularwork where he or
she has reason, asting reasonably, to believe that:

(a) any equipment, machine, device or thing the Employee is to use or
operate is likelyto endanger himself, herself, or another worker; or

(b) the physical condition of the workplace or the part thereof inwhich he or
she works is likely to endanger himself or herself; or any equipment
machine, device or thing he or she isto use or operate or the physical
condition o the workplace or the partthereof inwhich he or she works is
in contravention of the Ontario OccupationalHealthand Safety Act and
such contravention is likely to endanger himself, herself, or another
worker. An Employee may refuse to work or to do particularwork where
he or she has reason, acting reasonably, to believethat;

{¢) Any equipment, machine, device or thing the Employeeisto use or
operate is likelyto endanger himself, herself or another worker,

26.09 Report of refusalto work:  Upon refusing to work or do particularwork, the
Employee shall promptly report the circumstances of the refusalto his or
her Supervisorwho shall forthwith investigate the reporting inthe
presence of the Employee and if there is such in the presence of one of:

(a) a committee member who represents workers, if any;
{b) aHealthand Safety Representative, if any or

{c) aworkerwho because of knowledge, experience and training has
been selected by the Union, who shall be made available and who

shall attend without delay.

26.10 Worker to remain nearwork station: Untilthe investigation is completed
the worker shallremainin a safe place near his or herwork station.

26.11 Refusalto work following investigation: Where following the investigation
or any steps taken to deal with the circumstances that caused the worker
to refuseto work or to do particularwork, the worker has reasonable

grounds to believethat:
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(a) the equipment, machine, device or thing thatwas the cause of
the refusalto work Or do particular work continuesto be likely to
endanger himself, herself or another worker:

]

(b) the physicalcondition of the workplace or the partthereof in
which he or she works continuesto be likely to endanger
himself or herself, Or

(¢} any equipment, machine, device, or thing he Or she isto use or
operate of the ﬁhysical condition of the workplace or the part .
thereof inwhich he or she is to work is a contravention of the
OccupationalHealth and Safety Act and such contravention
continues to be likelyto endanger himself, herself, or another
worker, the worker may refuse to work or do particulate work
andthe Erg_ployeror the Employee or a person on behalf of the
Employerd Employee shall cause an inspectorto be notified
thereof.

26.12 Investigationby Inspector: An inspector shall investigatethe refusalto
work in consultationwith the Employer or a person representingthe
employer, the Employee and if there is such, the person mentionedin
Article 26.08 (a) (b) or (c).

26.13 Decisionof Inspector - The inspector shall, following the investigation
referredto inArticle 26.12, decide whether the machine, device or thin or
the workplace or partthereof is likely to endanger the worker or another
person.

26.14 Report InWriting - T he inspector shall give his or her decision in writing,
as soon as is practicable, to the Company, the Employee, and if there is
such, the person mentioned in Article 26.09 (a) (b) or (c).

26.15 Worker to remainin a safe place pendingdecision- Pendingthe
investigationand decision of the inspector, the worker shall remain at a
safe place near his or herwork station during the worker's normalworking
hours unless the Employer assigns the worker reasonable alternative work
during such hours.

26.16 Duty to Advise Others - Pending the investigationand decision of the
inspector, noworker shall be assignedto use or operate the equipment,
machine, device or thing or to work in the workplace or inthe part of the
workplace being investigated unless, inthe presence of a person
described in Article 26.17, the worker has been advised of the other
worker's refusaland of his or her reasonsfor the refusal.

26.17 Personreferredto in Article 26.16 must be;
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@a committee memberwho representsworkers and if
possible, who is a certified member.

(b) a Healthand Safety representative, or a worker who
because or his or her knowledge, experience and training is
selected by the Unionto representthem.

26.18 Entitlementto be Paid: A person shall be deemedto be at work and shall -
be paid at the regular or premiumrate, as may be proper.

(@) forthe time spent by the personcarrying our the duties
under Article 26.09 (a) (b) or (¢) and 26.12 of a person
mentioned in Article 26.09 (a) (b) or (c)

and

(b) for thetime spent by the personcarrying out the duties
under Article 26.16 of a persondescribedin Article 26.17

26.19 Administration of Legislation: Any right or benefit not stipulated in the
Article and conferred on the Employees of the Employer by any legislation
or regulationapplicableto the parties in connectionwith health, safety or
the environment of the workplace is an integral part of this Article.

26.20 Protectionfor Pregnant or Breast Feeding Worker

An Employeewho is pregnant or breast-feeding has the rightto stop work
andtake leavewithout payfor the period of leave beginningwith the
pregnancyto the end of the 24™ week following the birth as indicated by
the medical certificate provided by the doctor of the Employee’s choice if
by reason of the pregnancy or nursing continuing any of her current
functions may pose a riskto her health and that of the fetus or child.

The Company shall consider any requestfor reassignment and/or job
modification in consultationwith the Union and, where reasonable
practical, shall modify the Employee'sjob functions or re-assign her.

An Employee's requestto be reassigned must be accompanied by a
medical certificate supplied by a doctor of the Employege's choice stating
the duration of the potential rek and the activities ar conditionsto avoid in
order to eliminate the risk.
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The Employee will be granted a leave of absence without pay for the
duration of the risk period as indicated by the medical certificate untilthe
Employer:

(@) modifies herjob functions or re-assigns her, or

(b) advises herthat itis not reasonably practicable to medify herjob
functions or to reassign her. The Employer will confirmthis in
writing,

26.21 The Company shall provide the Employee with immunization against
communicable diseases where there is a 1K of incurring such diseases in
the performance of their duties providedthe Employer is reimbursed by
the Client.

26.22 Where the Company requires an Employeeto undergo an occupational
health examinationby a qualified practitioner, satisfactoryto the
Company, such examinationwill be conducted at N0 expense to the

Employee. An Employee shall be granted leave without loss of payto
attend the examination.

Article 27 = Inspection Sheets

27.01 (a) The Company shall provide regular inspection sheets, as available, for
the place of work of that Employee subject to client approval.

{b) Inthe eventthat the Company performs inspections, the Company
shall provide regularinspection sheets for all buildings inspected.

Article 28 - Agreement Reopener
This agreementmay be amended by mutual consent of the parties.

Negotiations shall commencewithin sixty (60) days df such notice unless
mutually agreed to by the parties.

Article 29- Personal Leave

Upon completion of one (1)year service, employees shall be entitled to (1) one
days leave with pay, for any personal reasons. The employee shall notify the
Company in advance.
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Article 30 - Statement of Duties

30.01 Uponwritten request, an Employee shall be provided with a complete and
current statement aF duties and responsibilities of his or her position, including
the classification level.

Article 31 - Term of the Collective Agreement

DURATION

(a) The term of this collective agreement shall be from October 01, 2008 to
July 31st, 2011.

Thereafter, the Agreement shall continue infull force and effect from year to
year, subjectto the right of either partyto serve notice to commence bargaining
as providedfor inthe appropriate labour legislation of Ontario.
Duringthe pericd when negotiations are being conducted between the parties for
the renewal of this Agreement, the present Agreement shall continue infull force
and effect until:

{b) (i} the Unioncommences a legal strike or

{if) the Company commences a legal lockout, or

{iiiy The partiesenter into a new or further Agreement.

signed t CFB /é%ﬁ* this Jash. day of the ronth of/_?ZMZL
2005, . -

Koprdsh Irnvestments Inc. Public Service Alliance of Canada
O/A Sunlite Floar Cleaners

(EMPLOYER)%
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Article 32 - Classification

Every Employee must be classified in accordance with a classificationtitle and
wage rate for that title as set out in Appendix A.

(a) When a newjob classificationis establishedwithin the bargaining unit or
when itis changed, the Employer shall provide the Unionwith a copy of
the classificationspecifications.

{b) Wage ratesfor new classifications are to be mutually agreed on by the
parties. When the parties fail to agree, the Employer may set an interim
rate and if the Union is not satisfied with the rate as set by the Employer,
the Union may refer the disputeto arbitration.

Article 33 ~ Pay For Work In Another Classification

Employeestemporarily transferred to a lower rated classification shall receive the
wage rate of their regular classification. Employeestemporarilytransferredto a
higher rated classificationshall receive the wage rate of the higher classification.

Article 34 -~ Job Descriptions

34.01 Job description of the Collective agreementwill be the cleaning
specifications inthe contract between Kaprash Investmentsinc. and
PWSGSC. All cleaning specified will be considered General Duty
cleaningresponsibilitieswith the exception of floor stripping/waxing. Floor
stripping/waxing will be classified as a Heavy Duty Cleaner.

34.02 Ifamendments are required by either party they shall be submitted to the
Union/Management Committee. Any amendmentsthat cannot be agreed
upon by either party may be referredto the Minister of Labourwho shall

appoint an Arbitrator from among persons competentto deal with job
descriptionsinthe cleaning industry.

Article 35: Uniforms

34.01 Uponany implementation of a uniform from the company, to be worn by
an employee, the company shall adhere to the following:

i) There shall be no cost to the employee, when there is a requirementfrom
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PWGSC, for employeesto wear a uniform. Uniformincludes but is not
restricted to: shirts, pants, and footwear.

i) The company shallinform the local President, and PSAC, of any uniform
requirements and the company shall meetwith the local executive, at least
(30) thirty days in advance of requiringa uniformto be worn.

iif) The purposeto meetwith the local executive as described in Art 34if) is to
enter into discussionwith the unionin regards to decidingthe material,
design and implementationof a uniform requirement.

iv) Where a uniform is already in place, the company will meet at least annually
with the localexecutive, to discuss the material, design and implementation
of a uniformrequirement.

Article 36 - Wages

37.01 Wages shall be paid in accordancewith Appendix “A” attached hereto and
forming part of this collective agreement.

Effective October 01%, 2008.
Appendix “A"~Wages

General Duty Cleaners

Employeeswith 0 to three (3) months service shall be paid the applicable
minimumwage.

Employeeswith three (3) monthsto TWO (2) years service shall be paid $1.00 per
hour above the applicable minimumwage.

Employees with more than two (2) years service shall be paid $1.25 per hour
above the applicable minimumwage.

Heavy Duty Cleaners
Shall receive an additional .10 cents per hour above the General Duty Cleaners
wage.

Crew Chief
Shall receive an additional .50 cents per hour above the general Duty Cleaner
wage.

EffectiveMarch31%, 2011,
All employees.
Shall receive an increase of 3%
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Pay Note
i) The 3% wage increase, effective March 31%, 2011 shall be 3% increasein

additionto the wages set above.

ii) Years of service is defined as date of hire with SunLite Cleaners.

iii) Any member of the bargaining unit that receives an additional premiumfor
working evenings and/or weekends shall continue to receive that premium.

iv) For Heavy Duty Cleaners and Crew Chiefs, the calculation for pay is based on
years of service inthe same manner as General Duty Cleaners in the above with -
an additional .10 cents per hour or .,§Q cents per hour, which ever is applicable..
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Memorandum Of Agreement-Wage Re-opener

In the event that the Ontario Provincial Minimum Wage, as per the Employment

Standards Act, is rescinded or frozen, the Employer agrees to renegotiate
wages. If the parties fail to come to an agreement, the parties agree to refer the

matter to Arbitration.
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Memorandum CF Agreement-Benefit Plan

The Company and the Union agreeto enter into discussions in order to select an
insurance plan that is voluntary to employees, with no cost to the Company
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Memorandum of Agreement — Social Justice Fund

The Company agrees to pay the P.S.A.C Social Justice Fund. Three Hundred
(300) dollars, each year. Effective October,2008. This payment shall be
payment for CFB Petawawa, CFB Trenton and CFB Borden.
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