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Article1 Preamble

1.01

1.02

1.03

1.04

1.05

LR

L
This Agreement is made and entered into by and between Cathay Pacific Airways Limited,
hereinafter referred to as the "Company" or the "Employer”, and the Canadian Union of
Public Employees, Airline Division, hereinafter referredto asthe "Union™.

The purpose of the Agreement is, inthe mutual interest of the Company and the employees,
to providefor the operation of the services of the Company, under the methods which will
further, to the fullest extent possible, the efficiency and economy of operations, a high level
of customer service with the flexibility necessary to meet customer needs, and the
continuation of employment under conditions of reasonable hours, compensation and
working conditions.

It is recognised by this Agreement to be the duty of the Company, the Union and the
{ahmployees to co-operate fully, both individually and collectively, for the advancement of
iS purpose.

The parties agree that they will discourage ar?/ lgractic_e which imposes restrictions on the
efficient, flexible and competitive operation of the business or that have a negative impact
on customer service.

Where a masculine reference is used in this Agreement it shall be deemed to include the
equivalentfeminine reference.



" Article2  Union Recognition

)
2.01

2.02

2.03

2.04

2.05

2.06

2.07

2.08

The Company recognizes the Union as the sole bargaining agent for all Cabin Personnel
employed by Cathay Pacific and based in Canada, in accordance with the certificationissued

y the Canada Industrial Relations Board under the provisions of the Canada Industrial
Relations Code, unless directed otherwise by the Board from time to time. Itis agreed that
instructors, supervisors and those above the rank of instructor and supervisor are excluded.

This Agreement shall not apply to any individualon initial induction training.

The Company agreesto deductfrom the wages of each employee inthe bargaining unit, the
following regular monthly dues: 1.5% of total gross earnings.

The above dues deductions are set out for informational purposes only, Union dues may
change from time to time and the_Emfployer agrees to deduct the new amount from
employee's wages after receiving notice from the Union.

The amount of union dues so deducted shall be remittedwith a statement to the Secretary
Treasurer of the Union l?/ Mail on or before the fifteenth (15") day of the month following
the month in whichthe dues have beendeducted. The Comﬁany will, atthe time of making
such remittanceto the Union, specify the employees from whose pay such deductions were
made and the amount of each deduction.

The Union shall indemnifi/ and save harmless the Company, including its agents and
employees from any and alll claims or actions brought by an employee arising out of or in
any way related to the deductions made in accordance with the Article.

The Unionshall havethe rightto have assistance of Representativesof CUPE (Airline Division)
or any other advisors when dealing with any matters arising out of this Agreement. Upon
reasonable advance notice, and provided there is no disruption of work or service to
customers, such representative(s), advisor(s) shall have access to the Company's Canadian
premises in order to deal with any matters arising out of this Agreement.

The Company will determine a period of time when an officer of the Unionshall be given an
opportunity to address new employeesat their home base.



Article 3

3.01

3.02

Management Rights

~

)

The Unionrecognizes that the management of the Company and direction of the w .¢king

forces are fixed exclusively in the Company. Without restncﬂﬁ‘the generality of the
t

foregoing, the Unionacknowledges that it is the exclusive right o

a)
b)

c)
d)

e)

g)

h)

e Company to:

operate and manage its affairs in as efficient and economic a manner as it sees fit;

hire, retire at ngrmal retirement age, assign, direct, promote, demote, classify, transfer,
layoff and recall employees;

suspend, discharge or otherwise discipline non-probationaryemployeesfor just cause;

discharge a_probationary employee for any reason satisfactory to the Company, in the
sole discretion of the Company, whether for just cause or otherwise;

determine the nature and kind of businesses to be conducted by the Company; the
services to be rendered and the method by which such services will be rendered; the
kinds and locations of equipment; the type of customer service to be provided; the
control of materials and goods; and the methods, processes and techniques of work:

determinethe schedules of operations, the number of flights, the number of P_ersonnel
to be employed, the number of personnel and classifications on any given flight, the
number of hoursto be worked and the standards of performance of work;

make, enforce and alter. from time to time, reasonable rules and regulations to be
observed by employees including, but not limited to, rules and regulations resypemt
cor&duct, safety, customer service, security of the Company, its property and personnel;
an

make studies of and institute changes in{obs, job content or. job assignments;
discontinue, reorganise, limit, combine, substitute any operation or part thereof.

Th(re] express provisionsof this Agreement constitutethe only limitations uponthe Company's
rights.



Article4 Definitions

4.01

4.02

4.03

4.04

4.05

AGREEMENT means the Collective Agreement, Letters of Understanding, and Letters of
Interpretation negotiated betweenthe Company and the Union includingamendments or
interpretationsthereto and covered by letters or written amendments signed by the UNION
and the COMPANY.

ANINU_AL LEAVE - VACATION means the period from January 1st to December 31st
inclusive.

COMPANY means Cathay Pacific Airways Limited.

G-DAYS (GUARANTEED DAY OFF) means, as per current CAD regulations, a period of
thirty-four (34) hours, including two local nights, commencing from the time an employee
ceases duty at the employee’s home base. Except with the permission of the employee, G-
Days will not be moved or rescheduled,AnIy G-Day lostas a result of circumstances beyond
control of the Company or employee (i.e. flight delay due mechanical or weather problem)
will be added above the days off scheduled priorto the next scheduled annual leave. There
will be 3 G-days per month.

MONTH means a complete calendar monthfor all purposesofthe Agreement including pay
and flight-time limitations.

Article 5 Classifications

5.01

5.02

Ingeneral, Cabin Personnelare responsible for perlfmnnming and _assistinc? inthe performance
of all on-route cabin service to passengers and ground service to delayed or cancelled

ﬁassengers, station duties relative to the flight and necessary customs, immigration and
ealth proceduresas required by the Company. Itis the responsibility of all cabin personnel
to apply these services for the safety, welfare, comfort and enjoyment of passengers.

All employees covered by this Agreement currently operate within the following
classifications:

In-flight Service Manager (ISM)
Senior Purser (SP)

Purser (FP)

Bar and Cabin Attendant (BC)



.Article6  Rates of Pay (D

6.01 Rates of Pay/Grid Band1 Band 2
Inflight Service Manager (ISM) $41.70 $72.10
Senior Purser (SP) $34.84 $60.08
Purser (FP) $27.92 $47.97
Bar and Cabin Attendant (BC) $23.14 $39.60
Probationary $22.12 $37.83
Effective January 1. 2008 all ratesto be increased by 2%

Effective January 1, 2009 all ratesto be increased by 2.5%
Effective January 1, 2010 all rates to be increased by 2.5%

6.02

6.03

6.04

6.05

6.06

6.07

6.08

6.09

6.10

Inclusive Rates. Itis recognisedand agreed that the above-noted rates are inclusive of any
and all paymentsfor services performed.

Daily Pay. All rostered duties, which are not related to ﬂi?ht operations, will be calculated
at5.5 hours per day paid at the employee's regular level of pay.

Except for the additional hours Caused_b{)swagped flights, all hours worked beyond one
hundred andtwenty (120) per month will be at Band Il rate.

Call Out Pay. Foreach relaort for duty, employees are guaranteed eithera minimum of (3)
hours pay attheir regularlevel of pay;, or payfor all hoursworked at their regular level of pay,
whichever is greater.

Reclassification. A crewmember may be upgraded or downgraded and will be advised of
such a move as soon as[yacticable. The ComFa%wH! use reasonable efforts to arrange for
an adequate number olFfemployees in each classification in order to mitigate the necessity

for upgrading or downgrading.

Ground Duties (During Flight Delay or Disruption). An employee who has reported for
Operating Duty and is requestedto perform service to customers while on the ground will
be paid for all time performing ground duties, or for three (3) hours at his regular level of
pay, whichever is greater.

Pay Cheques Effective January 12, 2007, employees will be paid every other Friday, with

Dﬁlmﬁﬂuﬂys_lg_ar&atﬁ._l?ayment will be effected by direct qu_osit_by_the Company
through automated payroll distribution to any recognized financial institution within the
territorial limits of Canada.

Where anemployeeis availablefor dutyfor afull month, he shall receive a minimummonthly
guarantee of seventy-five (75) LDH. The minimum monthly guarantee will not aﬁply where
an employee is sick, injured or otherwise absent during any portion ofthe month.

Where a crewmember swaps below the minimum guarantee hours, the minimum monthly
guarantee will not apply.



6.11

6.12

6.13

6.14

Training Hours shall be calculated at 5.5 hours/training day at their applicable level of pay.

Short Crew Pay. Cabin Personnel that operate on flights with less than the normal crew
complement will be paid, in addition to their regular rates of pay, an equally divided portion
of the flight pay for the position(s) missing.

Performance Bonus. The Company agrees to continue to provide performance bonuses
agrterly based on gross salary. The discretionary performance bonus may be paid when

Companyis making a satisfactory operating profit as determined by the Companyatits
sole discretion. In any year when profitability is marginal or negative, the bonus may be
reduced or, in extreme circumstances, not paid, either of which is in the sole discretion of
the Company.

RRSP. The Company agrees to continue the current 10% RRSP quarterly contribution for
each employee, based 0n gross earnings and any earned performance bonuses.

Article7  Flightand Duty Time

7.01

7.02

7.03

7.04

7.05

7.06

Maximum Flight Time Limitations will be as determined and directed by the Civil Aviation
Departmentof Hong Kong.

Flight Time Calculation - Line duty hours will normally commence 1% hours before
departure at home port, and 1 hour béfore estimated depatrture out port, and will continue
until 15 minutes after engines off or released by the ISM. Ifthe post UtFYI period exceeds 29
minutes, andthe ISM’s reportis approved, the employee will be paid LDH until released. The
Company may require earlier report times for the entire crew. LDH will commence at the
early reporttime.

The Company agrees to provide in-flight crew rest periods as determined by the In-flight
Services Department and reportedt o the Civil Aviation Department of Hong Kong.

Training: Excluding Imitial or Promotion Training, training will not normally exceed five (5)
consecutive days. Training dates will be included in the employees’ roster, with minimum
legal crew rest Since the last rostered duty and prior to any other duty period.

Minimum legal rest periods will be as determined and directed by the Civil Aviation
Department of Hong Kong.

Stand By Calculation: Time already served on standby will be credited towards LDH on a
one-third (1/3) basis.



Article 8 Expense Allowances and Uniforms

8.01

8.02

8.03

8.04

F!ggnlng Allowances The Company agrees to permit employeesto use dry cleaning and
aundry facilities InHong Kong and Canada to clean their uniforms.

Outport Allowances The Company agrees to continue the current practice of providing
outport allowances to employees.

hen the operational requirements necesait%ea householgl move,tfhe Cofm any shall Pa
or moving expenses, 1IN accordance with Company guidelines, for a I|g5)ht attenda

transferring from base to base, within Canada.

Transportation to and from the airport for cabin personnelcalled out for flights or standby
duty less than three (3) hours before ETD will be paid by the Company.



Articl= 9
L

9.01

9.02

9.03

Vacation & General Holidays

ANNUAL LEAVE/VACATION Annual Leave entitlement will be as follows:

9.01.01

9.01.02

ISM =28 days/ year
SP =28 days/year
EP =21 days/year
BC =14 days/year

Emplo?/ees who are not available for service for the entire year will have their
annual leave/vacation prorated.

BC CATEGORY - after three (3) years of continuous service, will be entitled to
twenty-one (21) days per year annual leave.

ANNUAL LEAVE - Rotation:

New emplogees will be assignedto the bottom of Group 1, 2 or 3 vacation rotation list for
their home base, based on a lottery.

9.02.01

9.02.02

9.02.03

Group 1 will have first choice vacation for the first vacation year. Grou%Z, first
choice for the second vacationyear and Group 3 will havefirst'choice for the third
vacation year and then the process will be repeated.

Within each group each person who is at the top of that list will move to the
bottom of their respective list after they have hadtop choice of their Group.

Annual Leave/Vacation Pay will be paid at the rate of 3.6 DH per day.

STATUTORY HOLIDAYS

9.03.01

9.03.02

Eg.

9.03.03

The current statutory holidaysare as follows:

New Years Day Good Friday
Easter Sunday Victoria Day
Canada Day Civic Day
Labour Day Thanksgiving Day
Remembrance Day Christmas Day
Boxing Day

The following formula for payment of Statutory or General Holidays will be a
calculation of 1.4 times the number of recognised statutory holidays, and will be
added to flight attendants' annual leave allocation as follows:

11 recognized statutory holidaysx 1.4 =15 days/year

ISM =28 days/year T 15 =43 days/year
Sp =28 days/year + 15 =43 days/year
FP =21 days/year T 15 =36 days/year
BC = 14 days/year T 15 =29 days/year
BC 4" year =21 days/year + 15 =36 days/year

Statutory holiday paywill be paid at the rate of 3.6 LDH per day.

Xo
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Article10 Sick Leave

10.01

()
Sick leave will be paid at 3.6 hours for each day rostered for duty, but not for originally

scheduleddays off. Ifan employee’s illness carries on intoa month with no publishedroster,
an employee will be paid for five days out of every sevendays at 3.6 hours per day.

Article 11 Leave of Absence

11.01

11.02

11.03

11.04

11.05

11.06

11.07

11.08

11.09

PERSONAL LEAVE: Where the operational requirements permit, an employee who submits a
written request may be granted a personal leave of absence without pay for up to three (3)
months. The request must indicate the reason for the leave, and normally should be
submitted 6 weeks prior to the start of the relative Roster month. Requests with less than 6
weeks notice will be accommodated only provided minimal Roster changes are required.

UNION BUSINESS: Where the operational requirements permit, an employee shall be granted
a leave of absence without pay account Union Business for a Eenod_ of time greater than
thirty (30) days and upto one (1) year on written request from the Union.

MATERNITY LEAVE: Maternity and Parental leave will be granted in accordance with the
ﬁugent ((::é)dmpany policies and at no time shall be less than that specified by the Canada
abour Code.

BEREAVEMENT LEAVE: All employees shall be granted three (Szjconsecutive days with pay
when there is a serious illness, serious injury or death of a member of the immediate family.
“Immediate Family” is as defined in the Canada Labour Code and a copy of that definition
will be posted on the employee bulletin board.

11.04.01 Up to an additional two days with pay may be granted where travel outside of
North America is required.

Compassionate Care | eave: Compassionate Care Leave will be aranted in accordance with
the provisions and subject to the requirements of proof of the Canada Labour Code.

EXTENSION: A leave of absence may be extended bry the Company on re_ceigt of a written
rﬁquestfrom the employee or, inthe case of leave of absence account Unionbusiness, from
the Union.

SENIORITY:An employee shall retain and accrue seniority while on leave of absence.

REINSTATEMENT An employee shall be reinstated in accordance with his seniority at his
Base at the termination of a leave of absence.

JURY DUTY: Cabin Crew who serve onjury duty, who apPear incourtas a result of bein
subpoenaed, or who are subpoenaedto appear as a withess, shall be granted a leave o
absence without pay for performing such duties.

10



Article12 Probation

12.01

12.02

12.03

An employee shall serve a probationary period of six (6)nonths durationcommencing with
the first day after completion of his initial inductiontraining. Notwithstandingthe above,
the Cﬁmpanyand the Union may agree to extendthe Probationary period by upto three (3)
months.

During the probationary period, a probationary employee may be dismissed for any reasons
sartllsfac_:toryto the Company and inthe Company’s sole discretion, whether forjust cause or
otherwise.

A probationaryemployeeshall haveaccessto the procedureoutlinedinArticle 15 -Discipline
and Discharge -for the purpose of grieving disciplinary action taken. Notwithstandingthe
foregoing, any grievance with respect to the dismissal of a probationary employee will be
subjectto Article 12.02.

Article13 Medical Review Procedure

13.01

13.02

13.03

13.04

13.05

Where the Company Medical Services Officer or Company designated physician makes a
declaration regardingthe fitness for flight duty of any Cabin Crew member,’the Cabin Crew
member may Initiate the medical review procedure within fifteen (15) calendar days of

receiving the medical report by giving the Company (the Cabin Crew Manaaer, Canada)
written notificationof his intentionto do so.

This procedure shall be expedited by all parties to the extent possible.

Step |

The Cabin Crew member will select a general medical practitioner to undertake an
examination on the same basis as that performed by the Company Medical Officer or
Company desi?nated physician, within fifteen (15) days of the one carried out by the latter.
The fifteen (15) day period may be extended by mutual agreement between the Company
and the Cabin Crew member,if the attending physicianTs not available at that date. The
Cabin Crew member must pay the costs of this examination. The results of this examination
will be submitted inwriting to the Company Medical Officer while the Cabin Crew member’s
(%h sician will be informed of the results of the examination by the Company's Medical
cer.

If the two physicians are in agreement, their decision will be final and binding and not
subjectto appeal, grievance or arbitration.

Step Il

If, in the opinion of either ghysician, the results of the examinations are inconclusive or
conflictirg in nature, the Cabin Crew member may requestthat the two physicians a?pomt,
within fifteen (15) days, a disinterested medical specialist to undertake a further
examination.

11



13.06

13.07

13.08

13.09

13.10

13.11

13.12

13.13

13.14

13.15

In the event the medical specialist cannot be agreed upon by both parties, the College of
Physicianswill be asked to recommendone or more medical specialists, sufficientthatboth
the Company Medical Officer and the Cabin Crew member's physician may rez "y an
agreementon the selection of the medical specialist. :

The decision of the medical specialist, based on the results of the examination, will be
conclusive of the issue and not be subjectto appeal, grievance or arbitration.

The above fifteen (15) day time limitis exclusive of statutory holidays and ma%/ be extended
bx mutualwritten asyeement, Itis agreedthat the specialist ma\{] requestthat the respective
physicians provide fle documentation requiredto proceedwith the medical examination.

The fees of the medical specialist will be shared equally between the Company and the
Cabin Crew member.

If the Cabin Crew member originally declared unfit for flight duty by the Company Medical
Officer is subsequently declared fit for flight duty under this procedure, the following will

apply:

Ifthe specialist declares the Cabin Crew member fit for flight duty, he will be reinstated in
accordance with his seniority.

Compensation: The Cabin Crew member will receive retroactive compensation based on
the amount he would have earned had he been employed since he was initially declared fit
for flight duty by his medical examiner, less all compensation received from any other
source. If the out of service period is more than one month, compensation would be
calculated as an averagefor the last full three months precedingthe disability period.

Ifthe Cabin Crew member originally declared unfit for flight duty by the Co_mgany Medical
Officer is subsequently declared unfit for duty under this procedure, he will be treated as
having been unfit for duty since the initial medical report.

If the Cabin Crew member originally declared fit for flight duty by the Company Medical
Officer is subsequently declared fit for duty under this procedure, the Cabin Crew member,
after receiving return-to-work notice by registered mail at his last known address, will have
seventy-two (72) hoursto returnto work or otherwise be consideredto have resigned.

Ifa Cabin Crew member originally declaredfit for flight du;?/ by the Company Medical Officer
is subsequently declared unfit for duty under this procedure, he will be treated as having
been unfit for duty since the initial medical report.

12



Article 14 Grievance Procedure

N\
3

14.01

Step 1

Step 2

Step3

14.02

14.03

14.04

14.05

The purpose of this Article isto provide an orderly methodfor the settlementof a grievance
alleging the violation of a specific provision of this Agreement. Such a grievance shall be

resented and processed in accordance with the steps, time limits and conditions set forth
Rerein.

Itis understood that an employee has no grievance until he hasfirst given his supervisor a
reasonable opportunity to settle the matter. The matter shall be discussed with the
employee’s immediate supervisor within fourteen §14) days of the circumstances giving rise
to it. Any matter not presentedwithin fourteen (14) days shall be forfeited by the aggrieved

party.

If the matteris not settled as providedfor above, the employee m_aytgrieveand this employee
or a UnionOfficer may submitthis written grievance to thé CabinCrew Manaaer, Canada or
her designate, within fourteen (142 days of Step 1. The grievance must be signed by the
employee or the Union Officer and shall identity the nature of the |grievance, the specific
provisions of the Agreement which are alleged to have been violated and the remedy
sought. The Qab[nfmlmwia, or her d_esm?nate,_wnl deliver her decision in
writing within seven (7) days following the day on which the grievance was presented.

If the grievance is not settled at Step 2, the employee may, within fourteen (14) days
following the receipt of the in Crew Manager, Canada’s written answer, submit the
written grievancetothe Cabin Crew%anag_ag Canada. A meeting may then be held between
the Manager Cabin Crew Relations, the Cabin Crew Manaager, Canada the Union Officer, or
his designate, and the grievor. The meeting shall be held within ten (10|) days of the receipt
ofthe grievance at step 3. The Company’s answer to the grievance shall be'given in writing
within ten (10) days following the date of this meeting.

Sgch member oF management mentioned above may appoint a designate to act in her
sence.

Policy Grievance

A policy grievance shall be defined as a dispute involving a question of aﬁplication or
interpretation of anhArtche of this Agreement which arises directly betweenthe Company
and the Union. It sllall be submitted at Steﬁ 3 within fourteen (14) days following the
circumstances giving rise to the grievance. The provisions of this Article may not be used
with respectto a grievance directly affectingan individualemployee or a group of employees.
Company grievances shall be submitted to the Union at Step 3.

All times limits shall be exclusive of Saturdays, Sundays and General Holidays and may be
extﬁrrlldl%d by mutual agreement in writing, such agreement not to be unreasonably
withheld.

Any grievance which is not commenced or processed through the next stage of the
ggev:ancedor arbitration procedure with the time specified shall be deemed to be
abandoned.

13



Article15 Discipline and Discharge Procedure

15.01

15.02

15.03

15.04

15.05

15.06

15.07

15.08

15.09

15.10

15.11

15.12

- {)
An employee who has been disciplined or sus%ended pending discharge and who feels
unjustly dealt with may appeal in writing through the Unionin the following manner:

Note: In Suspension or Discharge cases, Level 1 will be waived

Level 1: Cabin Crew Manager, Canada or designee
Level 22 Manager, Cabin Crew Relationsor designee

The following time limits shall apply at all steps specified in Article 15:
A meeting shall be held within five (5) days of receipt of notice of appeal.

All decisions shall be renderedwithin five (5) days of any meetingand shall be communicated
inwriting to the parties concerned.

Appeals must be lodged in writing within ten (10) days of receipt of any decision.

In the event a Company grievance decision at Level 1 is not rendered within the relevant
time limits the grievance will be progressedto Level 2.

Upon request, the Company and the Union shall exchange copies of all documents relevant
to the conduct of a grievance. Notwithstanding the above, should any additional
documentary evidence become available during the grievance procedure or before
arbitration, the Company and the Unionagree to provide such documentation to each other
in atimely manner.

All time limits shall be exclusive of Saturdays, Sundays and General Holidays and may be
exttﬁﬂd%d by mutual agreement in writing, such agreement not to be unreasonably
withheld.

Where the Krocedures outlined in Article 15 above have been exhausted, the Union may
initiatethe Arbitration Procedureinaccordancewith Article 16 within fifteen (15) days of the
final Company decision.

When the Company meets with a Flight Attendant in order to inform him of disciplinary
action to be taken, he may be accompanied by a Union representative, if one is available
upon reasonable notice.

When disciplinary action is contemBIated, the Flight Attendant will be informed prior to
action being taken, unlessreasonab[e efforts to contact him are not successful,

Any drievance which is not commencedor processedthroughthe next stage ofthe grievance
or gr itration procedurewithin the time sBecmed shall be%leemedto be%bandor?ed

14



Artifle 16  Arbitration

16.01

16.02

16.03

16.04

16.05

16.06

16.07

16.08

16.09

Any dispute not settled in accordance with Article 14 or 15 may be submittedto an Arbitrator
who will be selected jointly by the parties. The party electing arbitration will serve notice of
intent to arbitrate within thirty (30) days of receipt of the Company's decisionand will submit
the name of one (1) or more Arbitrators to the other party. If the parties are unableto agree
on the choice of an Arbitrator within thirty (30) calendar days after notice of intent has been
received, the Minister of Labour will be requested to name the Arbitrator.

The Arbitrator shall havejurisdiction to consider any matter properly submittedto him/her
underthe terms of this a reement(mc;ludmg whether a matteris arbitrable or not), but shall
not havethejurisdictionto alter, modify, add to, subtractfrom, amend or make any decision
inconsistentwith its terms.

The Arbitrator shall establish his/her own procedure consistent with the requirements of
naturaljustice.

Inthe case of disciplinary or discharge appeals, the Arbitrator shall have the authority to
determinewhether the disciplinary or dischargeactionwas for gust cause, and itmay uphold
the Company’s decision, exoneratéand reinstatethe grievor without loss of pay andbenefits,

or render such other intermediatedecision as it considersjust and equitable.

The Arbitrator shall make every effort to render a decision with the minimum delay, but in
no case more than thirty (30) calendar days from the date of final hearing.

The decision of the Arbitrator shall be final and binding on both the Union and the
Company.

Uponrequest, the Company shall providethe Union, and the Union inturn shall providethe
Company with copies of alldocuments relative to the case.

Each party shall bear the expenses of its participantsand witnesses and for the preparation
and presentation of its own case. The expenses and reasonable compensation of the
Arbitrator will be borne equally by the parties.

All time limits shall be exclusive of Saturdays, Sundays and General Holidays and may be
exttﬁrr]ld%d by mutual agreement in writing, such agreement not to be unreasonably
withheld.
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Article 17 Seniority

17.01

17.02

17.03

17.04

17.05

N
The seniority of an employee shall be defined as a length of uninterrupted service since the
first date immediately subsequentto the initialinductiontraining period with the Company.
Seniority shall only be credited uponthe completion of the prcbationary period. Seniori
rights shall apply only to the extent expressly provided in this Agreement.

Cabin Crew transferringto Canada will be assigned seniority under the Agreement basedon
their first month of duty in Canada. Where two or more such crew start duties on the same
day, their new seniority will be relativeto their dates ofjoining at Hong Kong or by lottery if
these dates are the same.

The seniority of an employee shall be lost and his employment automatically terminated for
any of the following reasons:

(@)  hequits his employment;

(b) heisretired,

(c) heisdischarged forjust cause and is not reinstated,;
(d) heislaidoff for a period exceeding (two) 2 years;

(e) heisabsent from work without permissionfor more than five (5) consecutive working
daysI or more unless an explanation satisfactory to the Company is given by the
employee;

() ifheoverstays a vacation or leave of absence without securing a written extension of

such leave of absence or vacation from the Cabin Crew Manaager, Canada unless an
explanation satisfactory to the Company is given by the employee;

(g |If het L(ljtilises a leave of absence for purposes other than those for which it was
granted,;

(h)  hefailsto returnto work immediatelyafter the Company has been notified by a doctor
or the Workers' Compensation Board that the employeeis able to returnto work;

(i)  ifheisrecalledtoworkand failsto returnwithin fourteen (14)days of beingtelephoned
or having notice of recall delivered by registered mailto the employee's home address.
Such mailing shall be to the last address of the employeethat the Company has inits
Ilrlles for tlhat employee and such mailings shall be deemed to have been received by
e employee.

The Com alnY agrees to post seniority lists for bargaining unit employees _everg six (6)
months. Employees who wish to question their seniority must do so within thirty (30) days
of such posting. If nochallenge is made within thirty (30) days, the employee’s seniority shall
be deemed correct. A copy of the list will be sent td the'local union office.

Retirementshall be upon attainment of the age of sixty-five (65) years.
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- 17.06 Seniority Protection Duringa leave of absence on account of illness or injury, the employee

shall continue to accrue seniority for a continuous period of upto two (2) years, or until the

( employee has been declaredfit to returnto duty and fails to do so, which ever occurs first.
The two (2) year time limit may be extended by mutual agreement betweenthe patrties.

e

17.07 Management Position Any employee who performs management functions for a
cumulative period exceeding six (6) months will forfeit all accrued seniority, and will be
placed at the bottom of the seniority list, and in the lowest rank of on board work positions
upon return to the bargaining unit. The 6 month time limit may be extended by mutual

aglreement betweenthe parties. Time spent in any temPorary act|ri}1g managLement position

will not be excluded from such calculations, except any modified work programs for
legitimate medical or maternity reasons.

Article 18  Layoff and Recall

18.01 Layoff and recall will be handled in accordance with the Cathay Pacific/CUPE Layoff and
Recall Protocol Letter of Understanding dated January 1, 2003.

Article 19 Human Rights

19.01 The Companyand the Unionagreeto abide bythe provisions of the Canadian Human Rights
Act with respectto the employment of employeesinthe bargaining unit.

Article 20 General

20.01 Hotel Accommaodation: The Company will make every reasonable effort to provide cabin
personnelwith single hotelaccommodation at layover stations.

20.02 ChangeinOwnership/Merger: Inthe eventthatthe Company changes ownership, merges
with another company or changes its identity, this agreement will remain in full force and
effect and the Certificate issued by the Canadian Industrial Relations Board shall not be
affectedin anyway, except as otherwise governed or directed by the Board.

20.03 Orders in Writing: Wherever possible, all orders to employees involving layoff, recall,
promotion, demotion, annual leave/vacations and leaves of absence shall be made in

writing, with a copy to the Union.

20.04 Address List: A current address list of all employees will be Erovided_to the Union every six
(6) months. The list will be providedin hard copy or on a diskette, whichever is requestéd.

20.05 Distributionand Printing of Agreement: The Agreement will be printed in booklet form
in English, the cost of which will be equally shared by the Company and the Union. The
Compan)éwnl provide a copy of the Collective Agreement to each employee. The parties
agree to base interpretationson the language in which the agreement is négotiated.
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20.06

20.07

20.08

20.09

20.10

20.11

Visas and Inoculations: The Com[pany agrees to continueits current practicewith re¢ ‘ct
to paymentfor Visas and all inoculations, as required for Company duty. The Company .vill
provide a refund of up to $10.00 for the cost of a Medical Certificate requested due to an
akl;senae that it wants substantiated, unless the Company deems that sick leave has been
abused.

Contact By the Company: Cabin Personnelwill be required to designate a primary contact
by the Company via one of the following methods:

* Hometelephone

* Cell telephone

* Personal pager

+ Temporary Alternate telephone number

Use of Mail Boxesand Company Bulletin Boards: CUPE shall have the use of space onthe
local bulletin board and access to employee mail folders providedthe contents of bulletins
are sanctioned by Union Officers and moderate in tone towards the Employer, with an
advance copy providedto management.

Employee Baggage Loss: When cabin personnel are required to travel on Compan
business and surtter loss, theft or damageto their checked ba ngage or personal effects, suc
loss will continue to be handled in accordance with current fompany Policy.

Employee Files:

20.10.01 Files shall be maintained for each employee in the employ of the Company and
shall contain all records and reports involving the employee's work performance.

20.10.02 An employee will be advised of any document placed on hisfile(s) by copy of such
document.

20.10.03 Where a formal assessment of an employee’s performance is carried out, the Flight
Attendant shall be ?iven sufficient opportunity to read, revjfw and discuss the
assessment. Forma Ferformance assessments will be signed by the employee,
which signature shall only acknowledge completion of the assessment, "not
concurrence or rejection.

20.10.04 An employeewha isthe subjectofaﬁassenger complaintletterwhich the Company
|sinvesti?ating, will be providedwith a copy ofthe relevantportion ofthe complaint
andshall"have the rightto comment inwriting On any adverse allegationstherein.
Shouldthe passenger complaint be placed on the employee's file(s), the employee’s
response shall also be placed on the file(s). Such letters will be removedfrom the
file after a period of one (1) calendar year.

20.10.05 Upon reasonable natice and by written requestto the Company an employee shall
be permittedto review his filets) inthe presence of the Base Manager or designee.

On-Board PerformanceReports:CPP or TIPS Reportswhich are completedfor the purposes
of evaluation or monitoring of standards will not be used as the sole basis of any form of
discipline or demotion.
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20.12" yNew Bases: Whenever the Company establishes a new base covered by this Collective
—'Agreement, it will announce its decision and the expected time of activafion of such new

20.13

20.14

base to the Union.

Workers’ Compensation Board: The Company will maintain an injured employee on the
Payroll for a period of fourteen (14) days, it being agreed that any overpaymentreceived by
he employee will be paid backto the Company.

Overpayments: Where the Company is recovering an overpayment, a schedule of
repayment by I_olayroll deduction shall be arranged by mutual agreement between the
emF oyee andthe Company and subjectto a maximumdeduction of one hundred($100.00)
dollars per pay. However, in the event an employee's employment is terminated, the
overpayment shall be recovered from the final pay.

Article 21 Union Releases

21.01

21.02

The Company recognises the importance of handling Union business such as grievances,
nepptiations, attendance at meetingsat various levels, includingthe importanceofthe role
of Lnion Officers in carrying out the functions of Union Business. Union Officers recognise
the importance of maintaining appropriate customer service levels to the customers of the
Company. Therefore, it is understood and agreed that the Company in its discretion may
%{qntto Union Officers reasonable Company fpald time off and transportation to carry out
their functions, subjectto the requirements of the business.

The Unionand the Company agreeto promote safe practicesto ensure the healthand safety
of employees.
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Article 22 Labour Management Meetings ()

22,01 The parties agree that they may meet on a_bi-monthly (every two months) basis to discuss
issues relating to communications betweenthe parties, application of the provisions of the
Collective Agreement and the establishmentand maintenance of good relations.

Article 23 InsurancePlans

Where the benefit |l§ F6vided by an insurer, it is agreed and understood that any disPute regardin
an employee's eligibility or entitlement to benefitswill be betweenthe employee andthe insurer an

will not be the subject matter of a grievance.

23.01 Extended Health, Dental and Eve-Care Programs will not be substantially changed during
the life of this Aareement. Each employee must reqgister with Pharmacare and, If the
employee does notregister, then Cathay Canada’s liability is limited to the first $1,000.00 of
costs, with no Cathay Canada payments being made after that.

23.02 All other benefitswill be maintainedfor the duration of this collective agreement.

Article24  Technological Change

24.01 The Company agrees to abide by the provisions of the Canadian Labour Code with respect
to Technological Change.

Article 25 Strikes and Lockouts

25.01 The Unionagrees that duringthe life of this Agreement, itwill notbe involvedin and will not
d irectl?l or indirectly sanction or authorize any slowdown, work to rule, stoppage of work,
refusal to perform work, or strike and no employee shall be involved in such action. The
ICorllwpany agrees during the life of the Agreementthat it will not sanction or authorize any
ockout.
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Article26  Duration of Agreement ;g%
@
26.01 Tgs Agreement shall become effective on 1, 2007, and shall continue in full force

nd 201 rthereatter unless.written notice Fobargaim—
IS serveg By elh%er par%y S enst s#ﬁan%ﬁféa)ysegnor SeLHE S 385 02 p?gcemng the

anniversary date in any year thereafter.

26.02 In W|tness whereof, the parties hereto have signed at Vancouver on this 22nd day of
Eebr inthe year 2007,

For Cathay Pacific Airways Limited For Airline Division of C.U.P.E.

Cgmponent Iresident

Johann Wong
Vice Presifient, Canada Component Secretary-Treasurer

Pilar Leyretana
Locg] President YVR

Cabin Crew Manager, Canada

Vivian Sat
Local Vice-president YVR

-l

Joseph Tse
Local Prasident YTO

Zéb dmongeli (_/

tional Representative
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Letter of Understanding1 - )
Merit Based Promotion System Application

The Union and Company agree to the following approach to the application of the Company Policy
of Merit Based Promaotion.

Cabin Crew selection will continue to be made under the established poligy, except that when
candidates have the same overall results that date of Seniority in the Canadian Bases will be the

determiningfactor.

Itis further agreed that when reasonable overall results are jn dispute, that the Uniommay reviewthe
resultswith the Cabin CrewManager, Canada. Shouldthere be no agreement on the selection process
or measurement of candidates, %Ee Union shall have the right tO process a grievance, up to and

including arbitration.

ianed at Vancouver this 22nd day of Febrn inthe vear 2007

For Cathay Pacific Airways Limited For Airline Division of C.U.P.E.

\
v -~ )
Phili;loe Lacamp Johann Wong
Vice Presiflent, Canada Component Secretary-Treasurer
Deborah Mellema Pilar Leyretana
Cabin Crew Manager, Canada Local President YVR

Vivian Sat
LocalVice-President YVR

112

Joseph Tse
Local Pegsident YTO

72,4
F}éb L{mongelli U

k a tional Representative
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Letter of Understanding 2 -
Prot\:}ol for the Filling of Vacancies, Reduction of Forceand Recall

Layoff

The Company will provide the Union with at least thirty (30) days notification of any intended
reductioninstaffinglevelsto providethe partiesan opportunity to find ways and means of preventing
layoffs or of minimizingthe adverse effects.

Cabin Personnel and the Unionwill be given written notice of at least fifteen élsg)days rior to any
layoff. If such advance notice can not be given, compensationequivalentto 5.5 LDH wil'be paid for
each day that the noticeis short, over and above any credits earned.

Layoff notices will be sent by registered mail or telegram, the date of receipt of such notice will be
usedto calculate the period of advance notice.

Layoffs will first be offered in order of seniority to those who volunteer, regardless of classification.
The Company may restrict the number of volunteers within a classification if to do otherwise would
create a training or promotion situation.

If there are insufficient volunteers, the Company will declare surpluses by classification. Those who
have the lowest seniority will be declared surplus to that classification and may bump down to the
next lowest classification. Those who are displaced by insufficient seniority by the bump down will
bump down to the next lowest classification, and will continue until able to secure a classificationas
pertheir seniority, The personwith the lowest seniority will be placed on laid off status.

Based on the CUPE seniority list, should there be someone more junior at another location within
Canada, the laid off person'will have the right to bump the junior person at the other location, ar
accept laid off status

Laid-Off Cabin Attendants will have two (2) years recall rights.

Recall

Recall to work will be in the reverse order of layoff or bumping. The Company will notify the laid-off
Cabin Attendant according to his seniority standing of any recall, even if the recall is at a base other
than the one where he is hormally assigned. Cabin Personnel on laid off status may refuse recall at
another base, without prejudice to any subsequent recall rights. Cabin Personnel who do not return
to work by the specified Uate without reasonable gstification will be considered to have resigned,
and their name will be removedfrom the seniority Bst.

The employee must maintaina current address or other point of contact during the layoff period.

The Company will notify the employee by registered mail of recall no less than twenty-one (21) days
prior to the assignment start date. The employee will respond no less than fourteen (14) days prior to
the assignment start date, indicatingtheir decisionto accept recallto their own base, or decline recall
to any other base.
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)
Layoffor Severance Compensation

Any employee with twenty-four (24) or more months of accrued service who is placed on laid off

status pursuantto Article 18 or who accepts terminationdue to closure of a base, shall be entitledto

?B/)eranckt-:é compensationequal to one (1) week of pay per full year of service to a maximum of twelve
weeks.

Pay will be calculated on the last twelve (12) months rate ofpay,
Signed at Vancouver this 22nd day of February, inthe year 2007

For Cathay Pacific Airways Limited For Airline Division of C.U.P.E.

Sun’ )‘ v@ \_/)
Cegmponent Rresident
v A~ 4
Philip‘ae Lacamp Johann Wong
Vice Presiflent, Canada Component Secretary-Treasurer
Deborah Mellema Pilar Leyretana
Cabin Crew Manager, Canada Local PresidentYVR

Vivian Sat
Local Vice-president YVR

s

Joseph Tse
Local Bresident YTO

v
Zébt/mongem (/)

tional Representative
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Lett{er\of Understanding3 -
Flig._.s Performed by Other than Members of the Bargaining Unit

MIXED CREWING:

Itis recognizedthat from time to time, staffing or (ﬁaerational conditions will require combination of
crew members of CUPE memberswith flight attendants not on the CUPE Seniority list, however, itis

agreed that mixed crew will in noway be used to underminethe integrity of the bargaining unit,
MANAGEMENT AS OPERATIONAL CREW:

The Company may schedule instructors, supervisors and those above the rank of instructors and
supervisorsto operateflights only as additionalcrew (beyondthe normal crew staffing requirements).
In short crewing situations, whére management operates to fill the vacancy, for Short Crew Pay
purposes, the positionwill be considered as being not covered, and the crew will be entitled to short

crew payments.
i February, i ear 2007

For Cathay Pacific Airways Limited For Airline Division of C.U.P.E.

: £ ™
Tom Burg ats ,' S N—
Manager, [Jabin Cfew Relations C@gmponent iresident

! /‘ /‘ — \-__) —

——y

\ ¥4 A4
Phili;l)e Lacamp Johann Wong
Vice Presiflent, Canada Component Secretary-Treasurer
Debarah Mellema Pilar Leyretana
Cabin Crew Manager, Canada Local President YVR

Vivian Sat
Local Vice-president YVR

1.2

Joseph Tse
Local Prasident YTO

Zéb dmongeli ./

tional Representative
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Letter of Understanding4 - ’ j
Roster Parameters ’

Pu rgc)sg:_The following parameterswill be used to balancethe efficiency and customer service needs
ofthe airline, with the needs for time off and proper rest and relaxationto complete duties for the
cabin crew members based in Canada.

ter, Copstruction: will copstructed fro referential bids received Prior to the hid
Cgsseedeaoomﬁe,uné(r)ma' lyo%grsda?/S Bﬁor‘? o the s art of ?he roster mon?_h. _%IdS wﬁ)I be sor_‘Ped %y
classification and within each classification placed in rotational order, similar to the vacation bid
award process.
Rosterswill be built between 75 and. 105 Line Duty Hours, (LDH) with 3 Guaranteed Days off. Roster

Line Duty Hours will include non-flying duties, such as training, special assignments, meetings and
Standby Reserve credits.

Amendments: These Roster Parameters will be considered as part of the collective agreement
between the parties, however, upon mutual agreement, the parameters may be adjusted, amended
or augmented as warranted and duly publishedto the members

Signed at Vancouver this 22nd day of February, inthe vear 2007

For Cathay Pacific Airways Limited For Airline Divisionof C,U.P.E.

y »

Tom Blrg tsq S N
Manager, f/a n C{éw Relations CgMponent Rresident

v \ "4
Phili;iae Lacamp Johann Wong
Vice Presiient, Canada Component Secretary-Treasurer
Deborah Mellema Pilar Leyretana
Cabin Crew Manager, Canada Local PresidentYVR

Vivian Sat
Local Vice-president YVR

Il

N
Joseph Tse
Local President YTO

77)
F,éb Ifnongelli U

4\lationa| Representative
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Letter of Understanding5
Tur(:/ \round Flights

As of the date of negotiations, the Company confirms that it does not have any intentto operate turn
aroundflights. If plans change inthis regard, the Company agrees to meetwith the Unionto discuss
issues relatedto turn around flights.

i at Vancouver this 22nd fFebruary, inth 2007

For Cathay Pacific Airways Limited For Airline Division of C.U.P.E.

Cgmponent !resident

v A\~ 4
Phili;ive Lacamp Johann Wong
Vice Presillent, Canada Component Secretary-Treasurer
Debcrah Mellema - Pilar Leyretana
Cabin Crew Manager, Canada Local PresidentYVR

Vivian Sat

Local Vice-president YVR

G
al Prasi m

Joseph Tse

b L/(mongelli U

ational Representative
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Letter of Understandingé
Profit Sharing

)

As of the date of negotiations, there is a profit sharing program in effect for all Cathay Pacific
employees. The terms, continuation or existence of the program will be determined in the sole

discretion of the Company.
ianed

For Cathay Pacific Airways Limited

: vV
Philid:e Lacamp

Vice Presifiient, Canada

Deborah Mellema
Cabin Crew Manager, Canada

ar 2007

For Airline Division of C,U.P.E.

Cgmponent !resident

Johann Wong
Component Secretary-Treasurer

Pilar Leyretana
Local President YVR

Vivian Sat
Local Vice-president YVR

Joseph Tse
Local Prasident YTO

%b Umongeli  (_/

tional Representative
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Letter of Understanding?
Matc(.-,)ity Leave

To address the concerns raised by the Union at negotiations, the Company agreesto posta copy of

current maternijty and parentalleave policy inforce as of the date of ne9otiations onthe Employee
@ﬁletmeé]oar& nth% eveRt tﬁat there dre changes to the maternity and parenta ?eave p0|lé)y, he

Unionwill be advised of the specific changes made prior to communication to the cabin crew.

For Cathay Pacific Airways Limited For Airline Division of C.U.P.E.

n“"‘

Tom rgp ts "' S \_)
Manafjer, fabin Cféw Relations gmponent Rresident

Cér@
I\ - '
vV v

\
Philiploe Lacamp Johann Wong
Vice Presiflent, Canada Component Secretary-Treasurer
. .
Deborah Mellema Pilar Leyretana
Cabin Crew Manager, Canada Local President YVR

Vivian Sat
Local Vice-president YVR

Local Prssi

I}éb L'(mongelli U

National Representative
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