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THIS AGREEMENT entered Into as of the 1st day of January, 2013. 

BETWEEN: 

IOLEWYLD MANOR OF HAMILTON 

(Hereinafter known as the •Home") 

-and-

SERVICE EMPLOYEES INTERNATIONAL UNION 
LOCAL 1 CANADA 

(Hereinafter known as the •union") 

ARTICLE 1 - PURPOSE 

1.01 The purpose of this agreement Is to establish an orderly collecUve bargain.Ing 
relationship between Iha Home and the employees concerned and to provide 
machinery for the prompt and equitable disposition of grievances and to establish 
and maintain saUsfactory working condlUons, hours of work and wages for al 
employees and to ellmlnate Interruptions of work and Interference with the 
operaUon of the Horne's busi'less. 

ARTICLE 2 - RECOGNITION 

2.01 The Home recognizes the Union as the sole bargaining agent for aQ empk)yees of 
the Home at Hamilton, Ontario, save and except supervlsons, foremen, persons 
above the rank of supervisor or foreman, Registered Nurses and offlca staff. 

The Employer undertakes that it shall not enter Into any other agreement or 
contract with the employees within the bargaining tnt either individually or 
collectively which wlH connct with any of the provisions of this agreement. 

2.02 (a) 

(b) 

The Home and the Union recognize and agree that the provisions of this 
Collectlve Agreement do not apply to part-time employees. 

For the purposes of this Agreement, part-time employees means all 
employees who are regularly scheduled to work forty-five (45) hoLl'S or less 
In any fourteen (14)day period. 
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For the purposes of this Agreement unscheduled part-ti ma employees 
mean all employees In the bargaining unit who ant not regularly 
scheduled to work but who ant called Into work on an as-needed b•ls, 
or employees who work a regular schedule but do so for a specific 
pertod only. Unscheduled part-time employees are required to submit 
their avallabltlty. 

An unscheduled part-time employee shall be covered by the 
provisions of this Agreement except •• otherwise speclftad In this 
Agreement or In Appendix B • attached. 

2.03 The Home and the Union Agrae that only the provisions as found In Appendix •e• 
shall apply to such part-time employees. 

2.04 The Home acknowledges that no employee In the bargaining Lllil shall be laid off 
as a direct result of the contracting out of work normally scheduled to be performed 
by the employees In the bargaining unit. 

2.05 The terms -regular pay" and •straight pay" when used In this agreement, shall 
mean the amounts Indicated In the wage clauiflcations contained In Appendix 
•A•. 

2.06 Except where otherwise specified In the agreement. the reference to a number of 
days within which any matter shall be dealt with Is to be In tenns of calendar days. 

2.07 Whenever the female pronoun Is used In this Aarwement, It Includes the 
mascuHne pronoun where the content so requires. Whare the singular Is 
used, It may also be deemed to mean the plural. 

ARTICLE 3 - MANAGEMENT RIGHTS 

3.01 The Union recognizes and acknowledges that the management of the Home and 
the direction of the working force are fixed axclualvely In the Home, and without 
restricting the generally of the foregoing. the Union acknowledges that It Is the 
exclusive function of the Home to: 

(a) supervise. maintain order, discipltne and efflclenUy: plan and oontrol wor1clng 
operations and the schedullng of working hours; 

(b} hire, discharge, direct. classify. transfer, promote, demote, lay off and 
suspend, or otherwise discipline employees for just cause; 

(c) astabBsh, alter and enforce rules and regulations to be observed by the 
employees: 



(d) manage and operate the Home, In aD respects In accordance with Its 
obligations, which, without restricting the generality of the foregoing, lnclUdes 
but is not llmlted to: 

(I) determining the nature and kind of business and location of 
premises, equipment and materials to be used, the control of 
materials and equipment, and the methods and techniques of work; 

(Ii) detennlnlng the content of jobs, the alloQIUon and scheduHng of 
work, the number of employees to be employed, the extenSk>n, 
ltmltatlon, curtalment or cessation of operations, or any part thereof; 

(Ill) Introducing new and Improved faclJltles and methods to improve the 
efficiency of the operation of the Homa. 

ARTICLE 4 -STRIKES OR LOCKOUTS 

4.01 In view of the orderly procedure established by this Agreement ror the settllng of 
disputes, am the handling of grievances, the Union agrees that during the lifetime 
of this Agreement there wlll be no strikes, picketing, slow-down, or stoppage of 
work, either complete or partial, and to this end, the Union will take affinnative action 
to prevent an employee from engaging In such actMty. The Home agrees that there 
will be no lockout. 

ARTICLE 5 - UNION SECURrrY 

5.01 Each of the parties hereto agrees that there wiH be no discrimination, Interference, 
restraint or ooerclon exercised or practised '4)0n any employee because of 
membership In the Union. 

5.02 (a) All employees who are In the employ of the Employer at the signing 
date of this Agreement and all new employees who enter the employ of the 
Employer after the Agreement has been signed, shall as a condition of 
employment, be subject to a one Ume union dues admlnls1ratlva 
assessment for the newly hired employees and be stbject to regular 
monthly dues to be deducted from their wages and remJtted to the Union. It 
Is understood that dues shall be deducted from all employees beginning In 
their first month of hire. 

(b) The Employer shall, when remitting such dues, name Che amptoyaes, note 
any employees currently on leave, and provide employee numbers from 
whose pay deductions have been made. 
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(c) The Employer wi8 supply the Union with the name. current address, 
classification and other relevant infonnatlon of the employees with the first 
dues deduction. 

Change of address forms are to be provided by the Union, and the Home 
agrees to make the same available to employees where nece888ry. 

If the nursing home agrees to provide the union with information In an 
alectmnlc format. the parties wDI meet to discuss the ronnat In which the 
Information wlH be set w. The parties wlD endeavour to communicate on this 
Issue so that Implementation Is not Impeded. 

The nl.l"Slng home agrees to provide the Union with employee addresses on 
the first dues deduction and on an annual basis. 

5.03 (a) Deductions shall be made from each pay and forwarded to the Union Office 
on or before the fifteenth (15) day of the following month. 

(b) Union dues are not deducted from SUB plan payments and the Employer 
has no responsibility for Union dues while an employee Is off on Pregnancy 
and/or Parental leave. 

5.04 (a) The Union and Its members shall hold the Employer hannless with respect 
to any llablftty which the Employer might Incur as a result of deducllons and 
remittances. 

(b) The Employerwlll provide each employee with a T 4 sip showing the annual 
union dues paid by that employee for the year previous. 

5.05 During the first thirty (30) days of employment. the Union Steward shall be 
provided with fifteen (15) minutes during the orientation period to Interview 
new employees. 

5.06 Employment of Disabled Workers 

The Union and the Employer acknowledge their obligations to accommodate 
certain individuals under the Human Rights Code of Ontario and agrees that this 
Co11ectlve Ac,eement wffl be Interpreted In such a way as to permit those 
obligations to be discharged. 



ARTICLE 6 - UNION REPRESENTATIVES AND COIIMITTEES 

6.01 The Home recognizes the right of the Union to appoint or otherwise select from 
among those employees who have completed one (1) year of employment, and 
who are covered by this Agreement, five (5) Stewards, one (1) of whom shall be 
the Chief Steward, whose raaponslbllly It shall be to assist employees In preparing 
and presenting grievances In accordance with the grievance procedure. 

6.02 The Home recognizes that the Union has the right to appoint or to otherwise select 
a negotiating committee consisting of four (4) Union Representatives. All members 
of the committee shan be regular employees of the Homa who have completed at 
least one (1) year of employment with the Home. 

6.03 The Union agrees to notify the Home of the names of the Stewards and members 
of the negoQaUng committee, Immediately when such an employment or 
replacement Is made. 

6.04 e) The Home recognlzas that the function of a Steward Is to Investigate 
grievances and to pcesent grievances as provided for In this Agreement. 
The Union acknowledges and agrees that a Steward Is employed to 
perform full-time work for the Home, and that he shaU not leave his work · 
dla'ing working hol..l'S, to perform his du1Jes under the grievance procedure 
of this Agreement, without obtaining the pennlsslon of his supervisor, and 
which permission wll not be unreasonellly withheld. Providing the 
Steward's absence does not unreasonably Interfere with the efficient 
operations of the Home, the Steward shall not al.Mer f!K1Y loss of pay during 
working hours for time necessarily spent whlla processing grievances, 
under the grievance procedure, up to and lnclUdlng Step No. 2, btA not 
arbltraUon. 

b) Ari employee and member of the negotiating committee (totaUlng no 
more than three (3) shall be paid her regular rate of pay for all regularly 
scheduled wori<lng houra lost due to attending negotiating meetings 
with management, up to the time application Is made for ConclllaUon 
Services and the service& of the Conciliation Officer are used 

6.05 Labour Management Committee 

Where there are matters of mutual concern and lnterast that would be beneficial If 
discussed at a Labour/Management Committee meeting during the tenn of this 
Agreement, the followlng shall apply. 

An equal number of representatives of each party as mutually agreed shall meet 
at a lime and place mutually sallsfactoiy. A request for such meeting wlU be 
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made In writing at least one (1) week prior to the date proposed and accompanied 
by an agenda of matters proposed to be discussed. which shaU not include matters 
that are property the subject of grievance or matters that are property the subject 
of negotlatJons for the amendment or renewal of lhis agreement. A representaUve 
atterdig such meeting shal be paid for wages lost from regular1y scheduled 
hours. 

A Unk>n staff member may attend as representative of the Union. Meetings wUI 
be held quarterly unless otherwise agreed. Suitable subjects for dlsa 18Slon wlll 
Include orientation, aggressive residents, workload Issues and CMIIRAI MOS 2.0 
(as amended) results for the facllty. 

6.06 No employee shatl leave hlslher Y10rk area without the permission of the Home to 
attend any union meeting on or off premises. 

ARTICLE 7 - GRIEVANCE PROCEDURE 

7.01 (a) A grievance under this Agreement shall be defined as any difference or 
dispute between the Home and any employee ralaUng to the Interpretation, 
applcatlon or administration of this Agreement. Jncludlng any questions as to 
whether the matter Is arbltrable and an allegation that the Agreement has been 
violated. 

b) All complaints and grievances shall be taken up In the manner outlined In 
Article 7.02. 

7.02 Step 1 

An employee having a grievance shall refer it to his supervisor within three (3) 
working days of the actual occurrence, lead Ing to the grievance. The supervisor 
shall reply to the employee. giving the answer to the grievance within three (3) 
working days from the date of submission. 

Step2 

If further action Is then to be taken, the grievance shall be submitted In writing. to 
the Administrator, or her designate wlthln five (5) working days af the receipt of the 
of the decision given at Step No. 1. A meeting with the grievor, her Union 
Steward the Supervisor and the Administrator and/or her designate will then 
be held. 

It is understood that at such meeting, the Administrator or her designate may 
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have such counsel or other assistance as she may desire and, further, the 
employee shall have a Union Steward. A SEIU Union Representative may 
also be present at the request of either the grlevor or the Home. The decision 
of the Administrator or her designate shall be given In writing, within five (5) 
working days followlng the meeting to the grlavor and to the Union Union 
Steward or the SEIU Union Representative, If present. at the afon.Hld 
meeting. The decision shall be provided either personally, by regla1arad mall 
orbyemall. 

Should the Administrator or her designate fall to render a decision, as raqulract In 
Step No. 2, or faiing setttement of any grievance, the grtavance may be r9ferrad 
to arbitration by either the Home or the Union. If no written request for arbitration 
is 1'9Cefved wlb1 five (5) working days after the decision under Step 2 la given, 
or within ten (10) working days following the meeting under Stap No. 2 of the 
grlevance procedure, the grievance shall be deemed to have been abandoned, 
and the same grtevance shall not be the subject matter of a further grievance. 

7.03 In detennlnlng the tme within which any action Is to be taken or completed 
under the teRYIS of this Agreement. such time llmlts shall be exclusive of 
Sal\rdays, Sl.l'tdaya and paid holdays. 

7.04 An employee subject to dlsclpJlnary action which Is to be recorded In the 
employee's personnel fie, shall have the right, If she so requests, to the presence 
of the Union Stewenf or tl"llon committee member or, If either of the above are not 
available, a meni>er representative of the employee's choice who ls working on 
the current shift. 

7.os Dischame Grievance 

In the event an employee who has successfully completed his probationary period 
is discharged from employment, such discharge may be taken up as a grtavance. 
AU such cases shaD be taken up within three (3) days, and disposed of within seven 
(7) days, (or such longer period as may be mutually agreed upon), of the date the 
employee Is notified of his discharge, except whete a case Is taken to arbitration. 
A cJalm by an employee who has attained seniority, that he has been unjustly 
discharged from his employment, shall be treated as a grievance tr a written 
statement of such grievance Is lodged with the Adrnlnlstratorwithln three (3)days, 
after the employee Is notified of his discharge, or within thl'98 (3) days after the 
employee ceases to work for the Home, Whichever is the eartler. All steps of the 
grievance prooedura prior to Step No. 2 may be omitted In such cases. 



Such special grievances may be settled by confirming the Home's action r, 
dismissing the employee, or by reinstating the employee with full compensation, 
partial compensation, or without compensation for time lost. or by any other 
arrangement which Is Just and equitable In the opinion of the conferring parties, or 
by the Board of Arbitration, as the case may be. 

1 .oe Home's Grievances 

. The Home may Institute a grievance conslsUng of an allegatJon of a general 
misinterpretation or vlolatlon of this Agreement (by the Union or any employee 
covered by this Agreement), in writing, at Step No. 2 of the grievance procedure. 
by forwarding a written statement m said grievance to the SEIU Union 
representative, providing ft Is presented within ten (10) working days after the 
circumstance dvlng rise to the grievance have originated or OCCI.ITed; the SEIU 
Union Representative shal give his decision In writing within five (5) working days 
after raceiving the wrflten grtevance and faDJng settlement, the grievance may be 
referred to Arbitration by the Home In accordance with Step No. 3 of the grievance 
procedure. 

7.07 Union Policy Grteyance 

The Union may Institute a grievance consisting of an allegallon of a general 
misinterpretation or vlolatlon by the Home of this Agreement In writing at Step No. 
2 of the grievance procedure, providing that I ls presented within ten (10) wo~ 
days after the circumstances giving rlae to the grievance have originated or 
occurred. However, It is expressly Ln:ierstood that the provisions of this clause 
may not be used to lnsUtute a grtevance directly affecting an employee or 
employees which such employee or employees could themselves Initiate as an 
Individual or group grievance and the regular grievance procedure shall not be 
thereby bypassed. 

1.oa Gmuo Grieyanca 

Whera a number of employees have slmllar grievances and each employee would 
be entitled to grieve ·separately, they may present a group grievance Identifying 
each employee who Is grieving to the Department Head or his/her designate Within 
seven (7) days after the circumstances giving rise to the grievance had occwred, 
or ought reasonably to have come to the attention of the employees. 

The grievance shall then be treated as being Initiated at Step No. 2 and the 
applicable provisions of this Article shal then apply with respect to the processJng 
of such grievance. 
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ARTICLE 8 - ARBITRATION 
8,01 

a) When either party requests that a grievance be submitted to Arbitration, the 
request shall be In writing addressed to the other party to this Agreement and shall 
contain the name of the first party's nominee to the Board of Arblration. The 
recipient of the notice shall, wfthJn ten (10) days thereafter designate Its nominee 
to the Board of Arbitration. The two (2) so nominated shaU endeavour, within ten 
(10) days after the appointment of the second of them, to agree upan a third person 
to act as Chairman ot Iha Board of Arbitration. ff the nominees are unable to agree 
upon a third person as Chairman within ten (10) days after the appointment of the 
second one of them, than elher party may request the Ministry of Labour for the 
Province of Ontario to appoint the third member as Chalnnan of the Board of 
Arbitration. 

The said two (2) nominees first appointed shall be at Dberty prior to the expiration 
of the ten (10) days from the date of the appointment ot the second of them, or 
prtor to the appdntment of the Chairman wtthln the said period of ten (1 O) days, to 
discuss the pvance submitted to them with a view 1D mutual settlement. 

b) No person may be appointed as an Amltrator who has been lnvotved In an altempt 
to negotiate or settle the particular grtevance concemed. 

c) Each of the parties shall pay Its own expenses includlng pay for Witnesses and the 
expenses of Its own nominee and one-half (1/2) of the expenses and fees of the 
Chairman. 

d) The Board of Arbitration shaU have authortty only to settle disputes under 1he 
terms of this Agreement and only to Interpret and apply this Agreement to 1he facts 
of the grievance(s) Involved. Only grievances arising from the Interpretation, 
appllcatlon, administration or alleged vlolatlon of this Agreement Including a 
question as to whether a matter Is arbltrable shaH be arbierable. 

e) The Board of Arbitration shall have no power to alter, add to, subtract from, modify 
or amend this Agreement In order to give any decision loconsJstent with It. The 
decision of the majority of the members of the Board of AfbltraUon shall be the 
dedslon of the Board, but If there Is no majority the decision of the Chairman shall 
govem. 

f} All agreements reached under the grievances and Arbitration procedures between 
the Emplo~r and Its representatives and the Union and Its representaUves wll be 
final and binding upon the Employer, the Union and the employee{s) Involved. 

g) Any grievance lnYOlvlng the interpretation or appllcaUon, admlnlstraflon or alleged 
vlolaUon of this Agreement which has been disposed or hereunder, shall not be 
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made the subject of another grievance. No costs of any Arbitration shal be 
awarded to or against any party. 

h) At any stage of the s,tevanca procedure, Including Arbitration, the parties may 
have the assistance of the employee (or employees) concerned as a witness. all 
reasonable arrangements wlll be made to pennlt the conferring parties of the Board 
of Arbitration to have access to any part of the Nursing Home to view any working 
conditions which may be relevant to the settlement of the grievance, at a 
reasonable time and so as not to Interfere with the function of the Nursing Home. 

8.02 Sole Arbitrator 

In the event that one party wishes to submit a grievance to Arblratlon and is 
content that the matter be dealt with by a Sole Arbitrator as opposed to a tripartite 
Board of ArbltraUon as henllnbefore referred to, the party submittk1g the grievance 
to arbitration shall so signify when advising the other party and shall advise as to 
three (3) altematlve choices as to a Sole Arbitrator In addition to that party's 
nomhee to a tripartite board. The receipt of the notice shall In reply advise as to 
Its no"*1ee to a tripartite board and three (3) alternatlve choices as to a Sole 
Arblrator. If the parties can agree to a Sole Arbitrator within twenty (20) days of 
the notice referring the matter to arbitration and fallng such agreement the regular 
arbitration procedure shal apply. 

ARTICLE 9 - SENIORITY 

9.01 SenJorlty wlH be on the basis of continuous service with the Home. Any employee 
w1H be considered on probation and shal have no recourse to the grievance 
procedure unUJ he has 'Miiked for the Home for a total of forty-five (46) working 
days or three hundred and thlrty..seven and one-half (337.5) working hours (which 
would Include days not worked but paid for by the Home) unless upon the request 
of the Home and with the consent of the employee and the Union, the probationary 
period Is extended by twenty (20) wor1dng days or one hundred fifty (150) hours. 

The probationary period for students wDI remain at sixty-five (65) workJng days. 
Upon completlon of the probationary pertod as prescribed In this sul:Hrticle, 
seniority shall then date to the date of hiring. 

9.02 Any questions arising out of the appUcatlon of paragraphs 9.01 or 9.03, may be the 
subject of a grievance and dealt with t.nder the grievance procedure, Including the 
arbitration provisions. The function of the Union In deaNng with complaints or 
grievances arising out of paragraphs 9.01 or 9.03 will generally consist of 
ascertaining that all relevant facts and circumstances have been adequately 
considered by the Home. 
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9.03 The term "student" when used In this Collectlve Agreement, shall mean those 
persons, who, during lhe course of their educational training, are employed by the 
Home for school vacation periods, and those persons who are defined as student 
and employed by the Home pursuant to appropriate Federal or Provincial 
leglslatlon. 

9.04 Loss of Senlortty 

An employee shal lose all seniority and her employment shall be deemed to be 
tennlnated It she: 

(a) voluntarily resigns, retires or Is discharged for just cause; 

{b) Is absent from work without leave of absence being granted by, or an 
explanation being given satisfactory to tne Home for an absence of two (2) 
working days; 

(c} fads to signify intention to return to work within three (3) days of the receipt 
of the notice of recall which shaU be In writing addressed to lhe last known 
addntSs according to the records of the Horne end falk.n to return to work 
within a further five (5) days, an employee who so falls shal forfeit his or 
her claim to re-employment. 

(d) employees who are on leave of absence wlll not engage Jn gelnflA 
employment whlle on such leave. and If an employee does engage In galntul 
employment while on such leave of absence, he will forfeit all seniority rights 
and privileges contained In this Agreement, and shaft be deemed to be 
tennlnated. 

(e) is absent from work for more than thlrty-sbc(36) morihs by reason of layoff; 

(f) is absent from work for more than thirty-six (36) months by raason of 
absence whlle on WSIB and there Is no reasonable likelihood the employee 
wm return to work within the near future. 

(g) Is absent fl'Qm work for more than thirty-six (36) months by reason of Illness 
or alher physical dlsabllty and there Is no reasonable Bkellhood the 
employee will retum to work within the near future. 

9.05 The Union and the Horne agree to abide by the Human Rigits Code. 
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ARTICLE 10 - LAY-OFF AND RECALL 

10.01 Except in cases of emergency, the Employer shall give each ful..tlme employee In 
the bargaining unit who has acquired seniority and who Is to be pennanently iald­
off for a period of more than twelve (12) consecutive weeks written notice of layoff. 
In accordance with the following schedule: 

(a) up to two years' seniority- one (1) calendar week; 

(b) two (2) years• or more, but less than five (5) years' seniority· two (2) 
calendar weeks; 

(c) five (5) years• or more, but less than ten (10) years' seniority - four (4) 
calendar weeks: and 

(d) ten (10) years' or more seniority - eight (8) calendar weeks. 

10.02 Lay-Off Procedure 

(a) In the event of a lay-off, the Employer shall lay-off employees In the reverse 
order of their seniority within their classlffcatlon. provided that there remain 
on the job employees who have the ability and qualifications as required by 
the Employer to perfonn the work. 

(b) An employee who Is subject to lay-off shall have the right to either: 

I) accept the lay-off: or 

II) displace an employee who has lesser bargaining umt seniority and 
who is the least senior effl)loyee In a lower or Identical paying 
classHlcatlon In the bargaining unit If the employee ortglnaUy subject 
to lay-off Is qualified, as required by the Employer, for and can 
perfonn the duties of the lower or Identical paying clasatflcaflon 
without training other than orientation. Such employee so displaced 
shall be laid off. 

NOTE: An identical paying classfflcatlon shall Include any daS&ificat1on where the straight 
time hourly wage rate at the level of service corresponding to that of the lald off 
employee le within 1% of the lald-off employee's straight time hourly wage rate. 

In the event that there are no employees with lesser seniority In tower or Identical 
paying classlftcatlons as defined In this Artlcle, a lald-off eff1)1oyee wiH have the 
right to displace an employee with lesser seniority, who Is the least senior 
employee In the classfflcation where the straight time hourly rate at the level of 
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service corresponding to that of the laid-off employee Is within 5% of the laid-off 
employee's straight time hourly rate provided he Is qualified for and can perform 
the duties wllhout training other than orientation. Such employee so displaced 
shall be lald off. 

The decision of the employee to choose (I) or (II) above shall be given In wriUng 
to the Administrator wfthln one calendar week followlng the notification of lay­
off. Employees faUlng to do so will be deemed to have accepted the lay-off. 

10.03 Recall Rights 

(a) An employee shall have opportunity of recall from a lay-off to en evallable 
opening. In order of seniority, provided she has the abllty and quallffc;ations 
as required by the Employer to perform the work before such opening Is 
flJled on a regular basis under a Job posUng procedure. The posting 
procedure In the Collectlve Agreement shal not apply uitl the recall 
process has been completed. In detennlnlng the abUlty and quaJiflcatlons 
as required by the Employer for a position, the Employer shall not act In an 
arbitrary manner. 

(b) An employee '9Called to wonc In a different classiftcation for which she was 
lald off shaU have the privilege of retumlng to the position she hek:J prior to 
the lay-off should I become vacant within twelve (12) months of being 
recalled. 

(c) A new employee shall not be hired Into a position until all laid off emptoyees 
who have the ability and quellflcattons as required by the. Employer to 
perfonn lhe work have been given an opportunity to perform the avalable 
\'I/Ork. . 

(d) It Is the sole responslblllty of the employee who has been laid off to notify the 
Employer of his lntenUon to retum to work within three (3) working days 
(excluslw of Saturdays, Sundays and Paid Holidays) after bang notified to 
do so by registered mal, addressed to the last address on record with 1he 
Employer (which notification shall be deemed to have been received on 1he 
second date of malling) and return to work within ten (10) working days after 
being notified. The notification shall state the job to which the empk>yee Is 
eligible to be recaled and the date and time at which the employee shall 
report for 'WOl'k. The employee Is solely responsible for his proper address 
being on record with the Employer. 

(e) Employees on lay-off or noUce of l~ff shall be given preference for 
temporary vacancies which are expected to exceed twenty (20) days of 
work. An employee who has been recalled to such temporary vacancy shall 
not be required to accept such recall and may Instead remain on lay-off. 
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The provision supersedes the job posting provision. 

10.04 In the event of a proposed layoff of a pennanent or long·term nature, the Home 
wlll provide the Union with at least eight (8) weeks notice. This notice Is not In 
addition to required notice for lndlvldual employees. 

ARTICLE 11 - SENIORITY LISTS 

11.01 The Home shal supply the Union and the Chief Steward wllh a set of seniority 
lists by department on March15 and October 15 In each year, showing the 
employees• names alphabetically, sex, and their seniority starting dates. The 
Homa wlll post the seniority Hats provided to the Union under this 
provision In a conspicuous place In the Home. 

11.02 In addition, the seniority list shall Include: 

(a) The actual start date (anniversary date) for each employee, both full-time 
and part-time; 

(b) total accumulated paid hours wor1(ed for part-time employees. 

ARTICLE 12 -PROMOTIONS AND DEMOTIONS 

12.01 If an employee Is promoted or raclassffled other than on a temporary basis, to a 
higher-rated job group, he/sha shal receive not less than the rate that he was 
receiving at the time of the promotion, or the starting rate for the job Into which he 
i& being promoted, whichever Is the higher, and shafl be advanced through the 
rates for the Job group as provided In Appendix •A•. 

12.02 If an employee Is temporarily promoted or transferred to a higher-rated Job 
classlftcatlon for one or more complete shifts, she shaU receive the next highest 
pay rate of the higher-rated classlflcaUon to which she 11 promoted or 
transferred for all hours worked. 

12.03 The Home agrees that In making promotions or fllllng vacancies governed by 
Article 13.01, the Home wlU consider the quallftcatlons, experience, aklll and 
ablllty of the Jndlvldual to perform the work required. 

In the event where two (2) or more employees exhibit relatlwly equal 
qualifications, experience, aklll and ablllty to perfonn the work required as 
detennlned by the Homa then seniority at the time of the Job posting shall 
be the determining factor. 
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ARTICLE 13 -JOB POSTING 

13.01 The Home agrees to post all permanent job vacancies as they occur on the 
employees• notice board. Such posUng shall last seven (7) calendar days and the 
notice shal provide the qualfflcatlons, classlflcatlons, rate and department 
concerned. 

13.02 Untll such time as an appolntmen Is made by the Home. the vacancy shall be 
temporarily filled at the Home's discretion, and no grievance may be flied 
concemlng such temporary arrangements. until after a selection Is made. The 
Home not need consider any employee who has not made a fonnal 'M'ltten 
application. The Home agrees to use Its best efforts to make an appointment within 
fourteen (14) calendar days of the end of the posting period, and If a longer period 
of time Is required, the Home shall advise the Union of the extended period 
required, and the reason for the same. 

13.03 When an employee has successfully bid for a job promotion, no further bid may be 
made for a one year period, unless specfflcally permitted by the Home. It Is agreed 
the one year period provided herein shall not apply In Instances where an 
employee bids for a position having a greater number of regularly scheduled hours 
than the employee's current position. 

13.04 (a) A temporary vacancy Is a vacancy created by an employee's absence 
due to maternity leave, compensable or non-compensable Illness or 
Injury or any other leave of absence expected to exceed ten (10) calendar 
weeks. Such temporary vacancies shal be posted and filled In 
accordance with the provisions of Article 13.05 herein. Upon the rehm 
to work of the temporarily absent employee, he/she shall have the nght 
to ratum to his/her former position. In Instances where a temporarily 
absent employee returns to work prior to the estimated date of hlsnwtr 
retum, the Employer shall not be liable for payments to the resultlng 
displaced empbyee(s). In the 8"0nt that a part-time employee Is the 
successfUI applicant, the part-time employee shall retain hlS/her part-tine 
status during the temporary full·tlme period. 

(b) Notwithstanding any other provisions of this COllectlve Agreement, In the 
event a temporary absence is expected to last ten (10) weeks or less, the 
provisions of ArtlcJe 13.04 (a) shall not apply and the Employer shall be 
enUUed to fUI such temporary position or vacancy In the manner the 
Employer deems appropriate. 
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(c) Whara there· Is a vacant temporary part-time position part-time 
employees and unscheduled part-time employees wm be given first 
opportunity to fill the part·tlme temporary vacancies. Temporary, part­
Urne vacancies wlll be filled In accordance with Artlcle 13.01. 

13.05 When fllllng a vacancy pursuant to the provisions of Article 13.01, the provisions 
of ArtJcle 12.03 &hal apply. 

13.06 When a successful appHcant moves to another classification, the move lnltiaUy 
shal be for a trial period not to exceed sixty (60) days. In the event the employee's 
Job perfonnance proves unsatisfactory In the new position during the trtal pertod, 
he/she shall be returned to his/her former cfasslflcatlon without loss of seniority. 
Addltfonally, the employee, during the aforesaid period, may request to be 
returned to his/her fonner classification without loss of seniority. In any Instance 
where such an employee Is returned to a former cfassificatlon • .-.y employees who 
were promoted or hired as a result of this employee-a move shel be ratumed lo 
hlslher former claS81ftca11on or shall be lald off, as the case may be . . 
It is understood and agreed that once the trtal pertod has expired. the Employer no 
longer has the right to retum an employee to her former position and the employee 
no longer has the right to return to her former position. 

It is understood that a move to another classification means those classlflcatlons 
as ot.dned in Appendix A. 

ARTICLE 14-BULLETIN BOARDS 

14.01 The Home agrees to supply and make avallable to the Union for the posting of 
seniority lists and union notices, one (1) buUetln board In a staff area. It Is agreed 
that no notices wlll be posted on the buletln board without prior approval by the 
Administrator of the Home. 

ARTICLE 15 -LEAVES OF ABSENCE 

15.01 The Admlnlatrator(ordeslgnata) n1ay grant or refuse a written request for a 
leave of absence without pay, for legitimate personal reasons, made to the 
Department Head. Such leave wlll not ba unreasonably wlhheld. 

Where an employee can reasonably do so, aha shall make any such requests 
for leave at least 30 calendar days prior to the requested commencement 
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date of the la ave, and If unable to do so, then with as much notice as she can 
reasonably provide In the circumstance. Provided the employee gives at 
least 14 calendars days' notice of the request, the Home shall respond to the 
request within 7 calendar days thereafter. 

The Home wlll comply with Its obllgatJons under the .Employment Standards 
Act, as amended, In respect of any defined leaves or new leaves to the extent 
such leaves are not otherwise governed by the CollecUve Agreement. 

15.02 Leaye forUnk>n Business 

Leave of absence, without pay and without loss of seniority, may be granted upon 
delivery of one (1) week's written notice to the Home by such employees elected 
or appointed by the Union, to represent the Union at Union functions, provided that 
such leave of absence shall not Involve more than two (2) employees In m,y 
calendar year, and provided that such leave of absence shall not exceed a period 
of thirty (30) days cumulative. It Is understood that such leave wlll only be granted 
when It can be arranged without undue Inconvenience to the normal operations of 
the Home. 

Whle on unpaid union leave of up to thirty (30) days. employees will be maintained 
on regular pay and benefits (Including Pension), and within thirty (30) days of blUlng 
the Union shall fully reimburse the Employer for wages, statutory benefits (I.e. 
EHT, UIC, CPP and WCB) and Pension, but would not Include Health and Welfare 
and Weekly lndermlty premiums (If applicable) payable by the Employer under the 
Collectlve Agreement. 

15.03 pregnancy and Parental Leave 

Pregnancy and parental leave, without pay, wll be granted In accordance with the 
provisions of thr1 ETTfJloyment Standards Acl. The major provisions of the Act providing 
for pregnancy and parental leave are summarized below. In the event d any confl/ct 
between the followlng summary and the actual provisions of the Employment Standards 
Act, the latter shell pravaH. 

(a) An employee who Is pregnant shall be entitled, upon appllcallon, to pregnancy 
leave and parental leave invnedlately thereafter. Pregnancy leave shall be 
granted i>r seventeen (17) weeks as provided In the Employment Standarrls 
Act, and may begin no eerier than seventeen (17) weeks before the expected 
birth date. 

The employee shall give the Employer two (2) weeks' notice, In writing, of the 
day upon which she intends to commence her leave of absence, unless 
Impossible, and furnish the Employer with a certfflcate of a legaBy quallfled 
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medical practitioner stating that she is pregnant and giving the esUmated day 
upon which daDvery will occur. 

(b) The employee must have started employment with her Employer at least 
thirteen (13)weeks prtorto.the expected date of birth. 

(c) The employee shall give at least two (2) weeks' notice of her intention to return 
to work. The 8f11Jk)yee may, wfth the consent of the Employer, shorten the 
duration of the leave of absence requested under this ArUcle upon giving the 
Employer two (2) weeks' notice of her Intention to do so, and furnishing the 
Empk>yerwlth a certificate of a legaly quallfled medlcal practitioner stating that 
she Is able to resume her work. 

AddltJonal leave of absence may be taken under Artlcle 15.11, Parental Leave. 

(d) Notwithstanding Article 15.03 (b) above, an employee must complete ten (10) 
months of continuous service prior to the expected date of birth to be paid a 
supplemental Employment Insurance Benefits. 

An employee on pn,gnancy leave who Is In receipt of Employment Insurance 
pregnancy leave benefits shall be paid a supplemental Employment Insurance 
Benefits. 

That benefit will be the equivalent to the difference between seventy-five 
percent (75%) of regular weekly earnings (which for part-time en,,loyaes shall 
lndude any ln--Ueu payment, If applicable) and the sum of her weekly rates of 
Employment Insurance Benefit. In any week, the total amount of SUB 
payments and the weekly rate of E.I. benefits will not exceed seventy-five 
percent (75%) of the employee's regular weekly earnings. 

Vested Interest - Employees do not have a right to SUB payments except for 
supplementation of E.I. benefa during the unemployment period as specified 
In the plan. 

Other Income - Payments In respect to guaranteed annual remuneration or In 
respect of deferred remuneration or severance pay benefits are not raduced or 
Increased by payments received under this plan. 

Such payment shall commence after the two (2) week employment Insurance 
waiting period and shall continue whlle the employee Is In receipt of such 
benefits for a maxlmllll period of seventeen (17) weeks. The Employee will 
endeavour to provide a copy of the Empk>yment Insurance cheque pay stub 
within two (2) weeks of receipt of the Employee's El benefit. 
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The employee's regular weekly earnings shall be determined by mulUplylng her 
regular hourly rate, on h!Jr last day worked prior to 1he commencement of the 
leave times her normal weekly hours. 

The regular hourly rate shall be calculated to Include au of 1he emptoyee•s 
insurable earnings as defined by the Employment Insurance System. 

The SUB top,-up by the Home would not take Into account El Insurable earnings 
from sources other than this faclllty. 

Parenl@I Leave 

(a) An employee who becomes a parent and who has been employed for at 
least thirteen (13) weeks Immediately preceding the date of the birth of 
the chlld or the date the chlld first came Into the custody, care and control 
of the employee shall be entitled to take parental leave. For the purposes 
of Article 15.03 only, •parent" Includes the natural mother or father of the 
chlld t a person with whom a chHd Is put for adoption and a person who Is 
In a relationship of some permanence and who Intends to treat the chlld 
as his or her own. 

(b) For empbyees on pregnancy leave, parental leave must begin 
lmmedlate1y after pregnancy leave expires. Otherwise, parental leave 
must begin within thirty-five (35) weeks of the birth of the chlld or within 
thirty-five (35) weeks of the day the chld first came Into the custody, care 
and control of the parent 

(c) An employee shall be required to give the Home at least two (2) weeks 
advance notice, In writing, of the date the parental leave Is to begin. In 
special circumstances where It Is lrnposslble to give such written advance 
notice because the chlld comes into the custodyt care and control of a 
parent forthe first time soonerthan expected, the employee shall provide 
the Home with written notice that he or she wishes to take parental leave 
within two (2) weeks after he or she stops working. 

(d) Parental leave ends thirty-five (35) weeks (thirty-seven (37) weeks if 
pregnancy leave not used) after It began or on an eertler day If the 
employee gives the employer at least four (4) weeks written notice of that 
day. 

(e) The employee shall provide the employer with at least four (4) weeks 
written notJce If he/she does not intend to return to YIDl'k. 
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(1) Benefits and Senlonty During Pregnancy Leave or Parental Leave 

(a) During pregnancy leave or parental leave, the employee automatlcally shall 
continue to participate In those health and welfare benefit plans descnbed 
In Artlcle 31 for Which one hundred percent (100%) of the premium Is paid 
by the Home. As for U,e health and welfare benefit plans described In 
ArUcle 31 for which a portion of the premhn ls paid by the employee, the 
employee Is enutled to conUnue to participate in such plans during 
pregnancy and parental leave provided he or she continues to pay his or 
her share of the premloo, during such leave. 

(b) Seniority continues to acaue during pregnancy leave or parental leave. 

(2) Reinstatement Followlng_ Pregnancy Leave or Parental Leave. 

(a) Upon the retum to work of an employee followlng pregnancy leave or 
parental leave, the Home shaU reinstate the employee In his or her former 
poslUon, If It still exists, or to a comparable position, If It does not. All 
employees who fHI temporary vacancies as a result of 1he absences 
arising from pregnancy or parental leave shal llkewlse be returned to 
their former poaltlons. 

(b) If the Home's operations were suspended or discontinued whlle the 
employee was on leave and have not resumed when the leave ends, 
the Home shaU reinstate the employee, when the operations resume, In 
accordance with the seniority provisions of this CoUecttva Agreement. 
Effective for employees going on pregnancy leave after December 31, 
2007 the Home agrees to Implement a SUB payment for pregnancy leave 
only. such benefit to last for a maximum of 17 weeks. The top up will not 
exceed 75% of the employee's regular monthly earnings. 

15.04 Bereavement Leave 

a) In the event of the death of the employee's family, (family to be lmtted 
to mother, father, grandmother, grandfather, brother, sister. mother-in­
law, father-In-law, grandchlkt, legal guardian, brolher-ln-laW, sister-In­
law, son-In-law, daughter-in-law, stepcNld and step-parents), the 
employee shal be granted up to three (3) consecutive calendar days off, 
from the date of death. lhe employee shall be paid for shifts In those 
three (3) days. wtich he/she was scheduled to work. In cases where 
the burial occurs outside the province, a fourth consecutive day's leave 
of absence may be granted to an employee, without loss of pay, 
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provided the employee attends the funeral. 

b) In the event of the death of the employee's current spouse (spouse to 
Include same sex partner) son, daughter, the employee shall be granted 
up to five (5) consecutive calendar days off from the date of death. The 
employee shall be paid for shifts In thos& five (5) days which he/she was 
scheduled to work. In cases where burial occurs outside the Province, 
one addlllonal consecutNa day's leave of absence may be granted to an 
empfoyae, without loss of pay, provided the employee attends lhe 
funeral. 

c) In the avant of the death of the employee's aunt or uncle, the 
employee shall be granted one (1) day's leave of absence without 
loss of pay, provided the employee attends the funeral. 

15.05 Jurv and Witness Duty 

If an employee Is required to serve as a juror In any com of law, or Is 
required to attend as a witness In a oourt proceeding n which the Crown Is 
a part, or Is required by subpoena to attend a court of law or coroner's 
Inquest In connection with a case arising from the employee's duties at the 
Home, the emplo~ shal not lose regular pay because of such attendance, 
provided that the employee: 

a) notifies the Home Immediately on the employee's notification that he 
Will be required to attend at court; 

b) presents proof of service requiring the employee's attendance; and 

c) deposits with the Home the full amount of compensation received, 
excluding mlleage, travellng and meal allowance, and an official 
racalpt thereof. 

1 s.00 Leave of Absence Rules 

1 Where any leave of absence without pay exceeds four (4) or more consecu11ve 
weeks; 

a. Credits for seniority end salary increases will not accumulate during the 
leave: 

b. Subject to Article 15.01 herein, the Home will make no payments 
towards O.H.I.P. or any other plan In affect during the leave. 
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c. The employee may, however, continue her coverage In the plan by 
contrlbulslg the cost of the premium to the Home who wiU make the 
payment to the carrier. 

2. The employer agrees to continue paying Its share of premiums pursuant to the 
provtstons of Article 31.01 herein durtng an employee's absence from work 
occasioned by Injuries sustained dtMing the course of his/her employment at 
ldlewyld Manor for which the employee receives Workers• Compensation beneftts. 
pregnancy leave, parental leave and sick leave, the latter for a maximum of 
sixty (80) consecutive working days during approved sick leave absences. 

3. An employee who has been granted a leave of absence of any kind, and who falls 
to ratum within two (2) business days of the expiry of• leave. unless she 
obtains pennlsalon from the Administrator oftha Home or her designate or 
provides an axplanatlon satisfactory to the Homa for the failure to return, 
shall be considered to have lost all seniority and wltl be deemed terminated. 
The employee wDI be provided with written notice of the loss of seniority and 
deemed tennlnatlon. 

ARTICLE 16 - PAID HOLIDAYS 

16.01 The following days shall be recognized as paid holidays: 

New Year's Day 
FamByDay 
Good Friday 
Easter Monday 
Victoria Day 
Canada Day 

Labour Day 
Thanksgiving Day 
Christmas Day 
Boxing Day 
The employee's birthday 
CMc Holiday 

16.02 In order to qualfy for payment for the abov.mentioned holdays, under the 
provisions of 16.03, an employee must work his schedued full working day 
Immediately prtor to and following the holiday, provided that If an employee's 
absence on the full workw,g day immediately prior to and/orfollowing the holiday 
Is due to IDness, as conflnned by a medical doctor's certtflcate satlsfactary to 
the Home within five (5) business days of the Illness, the employee shaH be 
deemed to have worked the day lmmed&ately prior to and the day lmmedlately 
following the holiday. Hollday pay to which the employee Is entltled wlll be 
Included with the employee's reaular pay on the earliest posslble pay date 
In accordance with the Home's payroll processing. The entlUement of 
probationary employees to statutory holldays will be In accordance with the 
provisions of the Employment Standards Act 
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16.03 An employee who Is required to work on any of the above·mentloned holldays, 
wlH receive pay at the rate of time and one-half the employee's regular rate for 
work perfonned on such holiday. and In addition shaU receive, at the option of the 
employee, either. 

I. the employee's regular pay for hours worked that day; or 

II. time off In Heu al the employee's regular rate, which time off shall be taken 
only within sixty (60) calendar days following such statutory holiday at a time 
mutuaUy agreed by the employee and the Home. In the event the parties are 
unable to come to mutual agreement with respect to the time for taking such 
Heu day, then the employee shall receive statutory holiday pay for such 
holiday in accordance with the provisions of Article 16.03 (I). 

16.04 An employee who is absent on any of the above-named holidays, after being 
required to work. forfeits all pay for that day unless absence Is due to llhess, 
verified by a doctor's certificate, In which case the employee wUI receive straight 
time for such holiday, subject to paragraph 16.03. 

16.05 For clarification, a paid holkfay will commence at 11 :00 p.m. on the night preceding 
the hoUday and end at 10:59 p.m. on the holiday. 

16.06 Employees wlll work either Christmas Day or New Year's Day, depending on 
oparatlonal needs. Employees will be given thek" choice al either having Christmas 
Day off, or New Year's Day off, or working all days for which they V't'OUld be nonnally 
scheduled, but for this Article, such choice to be slotted In accordance wffh 
seniority. 

16.07 In regards to the paid holiday for the empk>yee's birthday, It shall be taken on the 
employee's birthday, unless four (4) weeks in advance of an alemate day to be 
chosen by the employee, written notice Is given tc the Home, of a date which falls 
within a time frame which would encompass two (2) weeks prior to the birth date, 
or two (2) weeks after the birth date. 

16.08 In the event a statutory holiday faUs on an employee's noo-working day or during 
the employee's vacation period, the employee wll be entitled to a day off In 
respect of such statutory holiday, with pay at his regular rate, which holiday day 
shall be taken at a mutually agreeable time only within thirty (30) calendar days 
following the vacaUon period. If a mutually agreeable time cannot be arranged 
within thirty (30) calendar days, the employee will receive holiday pay for such 
hollday In accordance with the provision of Article 16.03. 

If another Federal, Provlnclal or Municipal holiday should be proclaimed during the 
tenn of the Collective Agreement, sucll additional holiday would replace one (1) of 

25 



the designated holidays In the CollecUve Agreement so that there will be no more 
than twelve (12) paid holidays during the term of this Agreement. 

ARTICLE 17-VACATION WITH PAY 

17.01 Each regular, full-Ume employee covered by this Agreement shall racelve vacation 
with pay on the basis of service to the date of May 31st as follows: 

(a) Less than one (1) year- tour per cent (4%) of the employee's appllcable 
wages for the period worked; 

(b) One (1) year and over - ten (1 O) days off With pay for those days In the 
amount of four per cent (4%) of his appllcable wages for the preceding 
year. 

(c) Three years and over - fifteen (15) working days Dff with pay for those 
days In the amount of six per cent (6%) of his appllcable wages for the 
preceding year. 

(d) Effective In 1988- eight (8) years and over-twenty (20) working days off 
with pay for those days In the amount of eight percent of his applcable 
wages for the preceding year. 

(e) Fifteen years and over- twenty-five (26) working days off with pay In the 
amount of ten per cent (10%) of his applicable wages for the preceding 
year. 

(f) Twenty.,ona (21 ) years and over .. ttirty (30) working days off with pay in 
the amount of twelve per cent (12%) of his appllcable wages for the 
preceding year. 

(g) Effective in 2009 - Twenty-eight (28) years and over • thirty-five (35} 
working days off with pay In the amount of fourteen percent (14%) of his 
appllcable wages for the preceding year. 

17 .02 The definition •applicable wages• for purposes of vacation calculation shall be the 
basic straJdll time wages for all hours worked, and straight time hollday pay, 
vacation pay and Employer paid sick days. All other payments of any natU"e are 
hereby excluded. 

17.03 Employees shall be entitled to take vacation ttvoughout the year. other than 
between December 15 and January 15. Employees shall not be entltled to 
accumulate vacation entitlement from year to year. The Home agrees that a 
vacation request fonns wlll be available to each employee. 
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Vacation request forms submitted by February 1• of each year to the 
Employer wlll consider the request(•) In order of tha employee's seniority. 
A date stamped receipt/copy of the request wlll be provided to the employee 
as a record of each request. The Employer agrees that on or about the nth 
day of February a tentative vacation schedule shall be posted to which 
changes may be requested by employees up to tha 31 a day of March. 
Thereafter, the vacation schedule wll be pennanenl, and no changes shall be 
made to the schedule, except through mutual consent of the employee and the 
Home. Employees may exchange vacation time with fellow employees, provided 
such exchanges do not affect the efflClent operation of the Homa and are done 
with the prior consent of the Home. The final right to determine Va<iatlon Ume Is 
vested In the Home to ensure the efflclent operation of the same. 

17 .04 (a) It is understood and agreed that employees may, as provided In Arttcle 
17.03, request vacation time between December 151h and January 15th. 
Such vacation requests will be granted aa operaUonally faaslble at the 
discretion of the Home to the two (2) most senior PSWIHCAs and two 
most senior employees In the Housekeeping/Laundry and Dietary 
classlflcatlons, and the moat s•nlor employee In the Maintenance 
department and tha most senior RPN, subject to the condition that no 
employee shall be entitled to a vacation period between DKember 1 SU' 
and Jan1.1a,y 15'h If that employee has pravlously had a vacation period 
between these dates In the four (4) years pracadlng the year In which 
the vacation Is requested. 

(b) Vacation time and leaves of absences wlll be llmlted to two (2) week 
periods between July 1• and August 31•. However It Is understood 
and agreed that employees may raqueat addltlonal vacation time or a 
laava of absence between July 1• and August 31•1• Such vacation or 
leave wlll be allocated by seniority If operationally feasible at the sole 
discretion of the Home. 

17.05 On termlnaUon, an employeewll be paid any accrued but unused vacation pay 
up to the data of tenninatlon. 

17.06 Where an employee, while on vacation, requires hospltallzatlon, there shall be no 
deduction from vacation credit for such period of hospita&zation. By mutual 
agreement, the period of vacation so displaced shall either be added to the 
vacation period, or be reinstated for use at a later date. 

17.07 Subject to Articles 17.03 and 17.04, employees are enUtled to take vacation time 
and vacation pay on or after June 1 In any year based on their entllemenl accrued 
during the twelve (12) month period ending on the inmedlately preceding May 31 
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and calculated in accordance with Article 17 .01. Addlllonallyt subject lo Articles 
17.03 and 17.04, dumg the period from January 1 to May 31, an employee shall be 
entitled to take, In advance, vacation time and vacation pay accrued during the 
period commencing from the Immediately preceding Jll'le 1 up to the end of the last 
complete quarter, which vacation time and vacation pay shall be calculated on the 
basis of the employee's service as at 1he previous May 31 in accordance with Artlde 
17.01. Quarters shall be deemed to end on August 31, November 30, February 28 
(or 29) and May 31. 

17.08 It Is understood that employee's raque•ts for one week or more wlll take 
priority over an employee's request for slngle day or days of vacation leas 
than a one (1) week vacation block. 

ARTICLE 18 - HOURS OF WORK 

18.01 It Is mutually understood that the statement of the regular hours of wor1c herein Is 
not a guarantee that work wlll be provided, nor that the hours of work wm not be 
dlanged as found necessary or desirable by the Home In the Interest of efficiency 
or economy. 

18.02 (a) 

(b) 

The regular working day for emptoyeest exdudlng maintenance. shal 
consist of seven and one-half (7·112) hours. excluslve of a lunch period, 
which except under emergency conditions, shall be a slngle, unpaid 
period of one--half (%) hour, for each such day. 

Effective June 29, 20091 any new employee In the malntehance 
depar1ment wlll work a regular work week. over a two week period, 
consisting of an average of seventy-five (75) hours bl-weekly. Those 
hired In maintenance before June 29, 2009 will work a regular work 
weak of eighty (80) hours. 

18.03 It Is understood that the maintenance employees are on 24 hour call, seven (7) 
days per week. 

18.04 The regular work week for employees over a hNO week cycle shall consist of an 
average of seventy-five (75) hours bl-weekly withtn an average of f1Ve (5) working 
days per week, which wlU be based on a bl-weekly payroU period. 

18.05 Employees will be allowed fifteen (15) minutes relief. In each half-shift, without 
reduction In pay and wlhout Increasing the regular working hours. 

18.06 The Home agrees to post work schedules, covering a two-week period, such 
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schedule to be posted at least two (2) weeks in advance. Any employee requests 
for specific days off must be submitted to the appropriate department head, at least 
one ( 1 ) week In advance of such posting. 

18.07 All employees who work on an assigned day off, as per assigned schedule, at the 
Home's request, wlll be paid overtime at the rate of time and one-half for all hours 
worked. Employees who are scheduled to work less than seventy-five and one­
half (75 Y:z) hours In a two (2) week period will not quallfy for overtime on an 
assigned day off unUI they have C0"1)1eted seventy-five and one-half (75 %) houl8 
of work In the scheduled two (2) week period. 

18.08 Attendance at In Service Meetings will be paid time when the Employer makes 
attendance compulsory. · 

18.09 If an employee becomes Ill during her shJft and Is unable to complete her shift, she 
will be paid for half a day f the illness occurs within the first four (4) hours and for 
the whole day If the llness occurs thereafter. If an employee, during her shift. 
suffers an Injury for which she subsequently qualifies for Workers' Compensation, 
she will be paid for her wages for the ful shift on the date the Injury occurs. 

18.10 There shall be no spllt shifts. 

18.11 A Full-Ume position shall not be reduced to two (2) or more Part-Time positions 
without advising the Union. 

ARTICLE 19 - OVERTIME 

19.01 Authorized work perfonned In excess of the regularly scheduled work hours on a 
daily or bi-weekly basis, as set out in Artlcle 18, will be counted as overtime work 
and will be paid for at the rate of time and one-half (1 %) the employee's regutar 
rate of pay. No overtime shall be paid to an employee who works In excess of his 
regularly scheduled work hours on a dally basis as a result of exchange of shifts 
for reasons of personal convenience. 

19.02 Employees engaged In the maintenance department who work overtime may, In 
lieu of payment. take time off equivalent to their overtime pay by mutual 
arrangement with the Home. 

ARTICLE 20 - MINIMUM REPORTING ALLOWANCE 

20.01 If an employee reports for work at the regular1y scheduled time for his or her shtft, 
he or she will be entitled to a minimum of four ( 4) hours pay at not less than his or 
her regular rate, unless previously notified by the Home to the contrary eJther orally 
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or by notice on the bulletin board or by message left at the employee's residence; 
provided that, If requested by the Home, the employee shaH perform a mininum of 
four (4) hours of such available work as the Home may assign; provided further 
that this section shall not apply In case of any labour dispute or emergency such 
as fire or power shortage which prevent the operation of the Home, nor shall It 
apply to employees returning to work without notice after absence. 

20.02 When en employee Is called Into work wlhin one-half (%) hour of the starting time 
of the shift and Iha employee commences WOik within one (1) hour of receiving the 
call. he wlll be paid from the starting time of the shift. 

ARTICLE 21-CALL BACK PAY 

21.01 When employees are caled back to work upon completion of their shift and after 
punchJng out and leavtng the buldlng, such employees wlll receive a minimum of 
four (4) hours pay at straight time rates or actual hours worked at time and one­
half (1 %) his regular rate of pay, Whichever Is greater. It Is understood that this 
provision shall not apply In the case of employees required to work lnmedlately 
prior to the commencement of their regular shift. 

ARTICLE 22- PAY DAY 

22.01 The Home agrees that wages shall be paid bl-weekly by direct deposit to the 
employee's bank account. The day of deposit shaU be Thursday except when 
Interfered with by the occurrence of a paid hollday, In which case the day of deposit 
may be delayed by one (1) day. 

22.02 Any error which may occur whereby an employee is underpaid by four (4) hours 
or more will be correded by separate cheque to the employee If the employee 
requests. otherwise, the error wAI be corrected In the next regular pay cheque. 

Errors of less than four hours wlll not be corrected by separate cheque, but will 
be r.orrected In the next regular pay date. 

22.03 Any errors which may occu whereby an employee Is overpaid by two-hundred 
dolars ($200.00) or more will be comtCted (recovered) through payment to the 
Home by the empk>yee, if the Home requests. OlhervAse. any over payments will 
be recovered through deductlon(s) from the employee's subsequent pay(s). 



ARTICLE 23-PYRAMIDING 

23.01 In no event shaH there be any pyramiding of benefits or payments. 

ARTICLE 24 - COST OF PRINTING 

24.01 The Home and the Union agree to share equally In the cost of printing the 
C:ollective Agreement 

ARTICLE 25 - LUNCH OR MEAL PERIODS 

25,01 Lunch or meal periods are to be allowed, to be one-hal (%) hour In duration and 
wlll be uninterrupted, except In the case of emergency. 

ARTICLE 26 -UNIFORM ALLOWANCE 

26.01 (a) The Home agrees to pay a uniform allowance of ten dollars ($10.00) per 
month, to be paid In lump sums twice yearly In the pay periods ending · 
closest to October 1 and March 31. 

(b) The Home agrees to pay the cost of safety shoes, to a maximum of sixty 
dollars ($80.00) per year, for an employee required by the Home lo wear 
safety shoes. In order lo receive payment hereunder, the employee must 
first present a receipt for his or her purcha&e of such shoes. The amount 
to be paid by the Home to the employee shall be equal to the amount paid 
by the employee for the shoes or sixty dollars ($60.00), whichever Is the 
lesser. 

ARTICLE 27 - SHIFT PREMIUM 

27.01" Employees required to rotate over two (2) shifts shall receive a shift premium In 
the amount of fifteen cents ($0.15) per hour for each hour worked on the 
afternoon stift and twenty cents ($0.20) per hour for each hour worked on the 
night shift. Employees required to rotate over three (3) shifts shall receive a shift 
premh.m of thirty-five cents ($0.35) per hour for each hour worked during 
afternoon or night shift. Shift premiums wil not be paid for any hour in which an 
employee receives overtime payment. It Is agreed that for the purposes of this 
Artlcle, shift premium shall apply omy to Ule 3:00 p.m. to 11 :00 p.m. afternoon . 
shift and the 11 :00 p.m. to 7:00 a.m. night shift. 
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27.02 A weekend premium of fifteen ($0.15) cents per hour worked will be payable 
between the start of the shift commencing on or about 2300 hours Friday and the 
end of the shift ending on or about 2300 hours Stmday. 

(a) 

(b) 

It Is agreed that employees on staff at date of ratification (Jl.ll8 29, 2009) 
who are In poslUons being paid shift premium not contemplated or 
required by existing contract language wll continue to be paid as at 
present until they leave that position for whatever reason. 

tt Is agreed that employees hired after the date of ratification (June 29, 
2009), employees on staff at date of ratification who post Into a posttlon 
Identified In paragraph 1 and employees on staff who relieve In a posllon 
Identified In paragraph 1 will be paid according to existing contract 
language effecllve from the date of ratification. 

ARTICLE 28 - PAGER PREMIUM 

28.01 The Home agrees to pay a premh..m of four (4) dollars to maintenance staff for 
each day they are required to wear a pager outside of their scheduled working 

ARTICLE 29-0RJENTATION PAY 

29.01 Where the Employer assigns an employee to orient a newly hired employee 
In this bargaining unit during her orientation period, the employee who Is 
training wlll receive a premium of $1.50 par hour and the newly hired person 
will receive a premium of $1.50 hour less than the start rate of her 
classlflcatlon. These revised payments wlll apply only during the period of 
orientation which shall not nonnally exceed five (5) days. This provision only 
appllas when an SEIJ bargaining unit member la assigned to orient a newly 
hired employee In this bargaining unit during har orientation period. 

ARTICLE 30 - SICK LEAVE 

30.01 Employees absent due to Illness for a period of Ume in excess of forty~ht (48) 
hours shall provide on the third day of Illness a medical certificate or doctor's 
aplnlon staUng approximately how long they will require to remain on sick leave, or 
If unable to do so, must report dally by telephone by 3:00 p.m. to the department 
head, notifying 1he Home of their intention with regards to hours scheduled for the 
following day. 

32 



ARTICLE 31 - HEAL TH AND WELFARE INSURANCE BENEFITS 

31.01 The Home agrees to pay the Indicated percentage of the following plans for reguJar 
employees ( excluding probationary employees), who qualify under the terms of the 
plan and who subscribe to the said plans through payroll deducUons: 

(a) an amount up to one hundred percent (100°') of the basic famlly 
premium lo offset the cost of O.H.I .P. coverage for those employees who 
apply for the same; 

(b) Health Benefit Plan 

The home agrees to arrange for, Implement and supervise this Health 
Care Plan. The Home Wiii contribute an amount equal to one hundred 
percent (100%) of the premium for each employee who indicates their 
desire to be covered by this plan. It la understood that this plan wll cover 
only those employees who are not presenUy benefiting from similar 
insurance. The Home and the Union agree that this sub-paragraph Is 
subject to the avallabtllty of the plan and the Insurer's 
undertaking to lnswe. 

(c) Life and Dlsablllty Insurance 

The Home agrees to pay one hundred percent (100%) of the premium to 
insure all employees sixty.four (64) years of age and under, for an 
amount equal to one (1) time's the employee's salary. This benefit wlll 
not be less than $20,000.00. Effective January 1, 2010-thls benent shall 
not be less than $30,000. 

(d) Life Insurance, 1-1-4, twenty-six (26) week duration. 

The Home agrees to pay one hundred percent (100%) of the premium 
for such disability Insurance. 

(e) Dental 

The Home agrees to pay seventy-five pen:ent (75%) of the premium for 
dental coverage equivalent to Great West Life Plan, providing 100% 
reimbursement for each employee. Effective January 1 2010, the ODA 
fee guide wll be based on a one year lag. 
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(f) Sick Leave 

Employees shall receive a sick leave credH not to exceed ten (10) days 
for the one (1) year period January 1 to December 31 Inclusive. An 
employee shall be enutled to use such sick leave credit during that period 
to cover absences from work arlsJng from sickness for which no other 
benefis are avallable under the Collective Agreement. In such cases, 
the employee shal receive his/her regular rate of pay for such sick leave 
credits used. (No accumulatbn of sick leave credits will be permitted 
beyond December 31 of any year). Asof Jan. 1/99 there wlll be no cash 
payme'!t for unused sick time. 

Employees hired after January 1 of any given year shal receive the 
appropriate pro-rated portion of the sick leave days upon oompletlon of 
probation with the stated conditions being applicable. 

(g) Vision Care 

The Home agrees to pay one-hundred percent (1000/o) of the premium 
for famlly coverage of Vision care (prescrtptlon eye glasses only) which 
provides reimbursement of $160.00 per mmedlate famly member (i.e. 
spouse. dependant child), for each dlscrate 24 month period 
commencing April 1, 1993. It ts understood that only one payment of 
$160.00 per Individual (employee, spouse, dependant chlld) Is pennltted 
during each such 24 month period. 

(h) It is agreed that the Employer can change the carrier of any plan provided 
there Is no reduction In benefds end provided that the Employer gives the 
Union not less than thirty (30) days notice of such change. 

31.02 The Union agrees to Indemnify and hold the Home hannless from any and all 
Uablllty and/or damage arising through the Home's admlnlstemg any and all of the 
plans as set out Jn Artlcle 35. which liability and/or damage arises through an 
employee's or the Union's fallura to provide the Home with relevant Information 
that may affect the risk or fnsurability of the employee. 

31.03 Hearing Aides 

The Home wll provide a $300.00 hearing aide benefit (lffetlme) one hundred 
percent (100%) paid by the Home. 



ARTICLE 32 -WAGES 

32.01 Wages shall be paid according to the Schedule In Appendix •A• attached to and 
forming part of this contrad. 

32.02 The Home and the Union agree that students, Including co-operative education 
students, when hired, pursuant to appropriate Provincial and/or Federal legislatJon 
and/or programme requirements, shall be paid In compUance with the program 
requirements, and not pursuant to Appendix •A1

'. • 

ARTICLE 33 - PENSION PLAN 

33.01 ·,n this Article, the tenns used shall have the meanings as descrtbed: 

.01 11Plan11 means the Nursing Homes and Related Industries Pension Plan, 
being a multi-employer plan. 

"Applicable Wages• means the basic straight time wages for all hours 
worked. lncludlng: 

i) the straight time component of hours worked on a holkiay; 

II) hoUday pay, for the hours not worked: and 

Ill) vacation pay. 

AU other payments, premiums, allowances etc. are excluded. 

"EUglble Employee" means full-time and part-time employees In the 
bargaining unit who have completed nine hundred and seventy-five (975) 
hours of service . 

. 02 Each Elglble Employee covered by this CoUective Agreement shal 
contribute from each pay period an amount equal to Five Percent (5%) of 
applicable wages to the Plan. The Employer shall match such contributions, 
the amount being Five Percent (5%) of appllcable wages. 

• Notwithstanding the foregoing, where an error has been made In 
deduction, the Employer shall, upon request, make ful payment on any 
outstanding Employer contributions inaspective of whether the Employee 
pays the matching amount The parties agree that this Article In no way 
prejudices the position of either party as It relates to the retroactivlty 
application If an error Is discovered. 
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.03 The employee and Employer contributions shall be paid to the Plan ·wlthJn 
thirty (30) days after the end of the calendar month In which the pay period 
ends for which the contributions are attributable . 

• 04 The Union acknowledges and agrees that other than making Its 
contributions to the Plan as set out In this Article, the Employer shaD not be 
obligated lo contribute towards the cost of benefits provided by the Plan, or 
be responsible for providing any such benefits. 

The Union and Employer acknowledge and agree that ooder current 
pension leglslatfon. and/or regulations, the Employer has no requirement to 
fund any deftcl in the Plan. but Is requred to contribute only that amount as 
required by the Colleetlve Agreement In force between the parties. 

It is understood and agreed by the Employer and the Union that should the 
current pension leglslallon or regulations be changed so that the Empk>yer's 
obligation to contribute to the Plan exceeds the amount specified In the 
Collectlva Agreement then In force, the parties will meet directly to finallze 
methods to relieve the Employer of this Increased oblgatlon to the extent 
that any such obllgatlons exceeds that which the Employer would have If 
the Plan were a defined contrtbuUon plan • 

. 05 The Employer agrees to provide to the Administrator of the Plan, on a tlmely 
basis all lnfonnatlon required pursuanl to the Pension Benefits Act, R.S.O. 
1990, CH PS, as amended, which the Administrator may reasonably require 
in order to properly record end process pension contributions and pension 
benefits. 

The lnfonnatlon required to be provided by the Employer may be provided 
In the form normaDy maintained by the Employer, whether on computer disc, 
manual records. or otherwise. In the event such Information Is not readlly 
avallable without review of other lnfonnatlon not relevant to the Plan, the 
Plan shal make arrangements v.ilh the Employer for access lo the required 
information. This may Include the Employer providing such Information at 
reasonable cost to the Plan. If the Administrator and Employer are unable 
to agree on the form of such access, a mutually acceptable third party. such 
as a flnn of accountants aid auditors, shall be retained al the expense of 
the Plan to obtain such lnfonnatlon from the Employer's flies. 

Such lnfonnatlon shall be provided only on enrolment of an employee or 
with the monthly remittances. 

Any addltlonal lnfonnatlon requests beyond that noted above may be 

36 



provided, if possible, by the Employer. it being understood that any 
additional costs of such request shaD be borne by the Plan. 
For further specificity. the Rems required for each eligible employee by 
artlcle .05 of the agreement are: 

f) To be Provtded Once Only at Plan Commencement 

Date of Hire 
Date of Birth 
Date of first Remittance 
Seniority Uat (for the purposes of calculations past service credit). 

II) To be erovlded with each Remittance 

Name 
Soclal Insurance Number 
Monthly remittance 
Pensionable Earnings 

Uf) To be Provided Once, and If Status Changes 

Address as provided to the Home 
Tennlnatlon date, when applicable. 

fv)To be Peo'lmilSI Once, if they are Readily AvaDable 

Gender 
Marftal Status. 

ARTICLE 34 - RETROACTIVITY 

34.01 Retroactive pay wll be paid by the Employer for all hours paid to all employees 
on the payroll as of January 1, 2011 and to all new employees hired since that 
date, within three full pay periods (six weeks) folowing date of raUfication or 
release of the award. 

Retroactive pay shall be by separate deposit or cheque. 
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34.02 If an employee shell have tennlnated her or his employment since the expiry date 
of the Agreement, the Employer shall advtse the employee by notice In writing by 
registered mall to the last known address on the records of the Employer and the 
employee shal have thirty (30) days from the Ume of mailing, within to clalm any 
payment due to him/her. Calculation of retroactive pay shall be based on all hours 
paid by the Employer. 

ARTICLE 35 - EDUCATION 

35.01 Where an employee Is required by the Home to take a course to upgrade or acquire 
new employment quallftcatlons for hlslher current position, the Employer, upon the 
employee's successful compleUon of such course, shall: 

(I) Reimburse the employee for the cost of tuition for the course; and 

(II} l'ay the employee for hlslher time actualy spent In attendance at scheduled 
classes, which payment shal be at the employee's regular hourly rate as 
described ti Article 32.01 as It existed at the time of his or her attendance 
at the course. 

ARTICLE 36 - RECORDS OF DISCIPLINE 

36.01 Records of dlsclpllnary action will be removed from an empk>yees personnel 
record after a period of eighteen (18) consecutive months of employment durtng 
which the employee has not received any further dlaclpllnary warning or notation. 

ARTICLE 37 - HEAL TH AND SAFETY 

37.01 The Home and the Union agree that they mutualy desire to maintain standards of 
safety and health In the Home, in order to prevent Injury and Nlness and abide by 
the Occupatlonal Health and Safety Act as amended from time to time. 

37 .02 A joint management and employee health and safety committee shall be 
constituted, which shal Identify potential dangers, reconvnend means of improving 
the health and safety programs and obtaining Information from the Home or other 
persons respecting the Identification of hazards and standards. The committee 
shall nonnally meet every three (3) months or more frequently if the committee 
decides. 

37.03 Scheduled time spent in such meetings is to be considered time worked for 
which representative(&) shall be paid by the Home at his/her regular rate. 
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Minutes shall be taken of all meetings and copies shall be senl to the Committee 
Members. Minutes of the meetings shall be posted on the workplace Health and 
Safety bulletin board. 

The Home shall provide the time from work with pay and all related tuition costs 
and expenses necessary to certify the worker representative. 

Where an inspector makes an Inspection of a workplace l.Rier the powers 
conferred upon him or her under the Occupational Health and Safety Act, the 
Home shan afford a certified committee member representing workers the 
opportunity to accompany the Inspector during his or her physical Inspection of a 
workplace, or any part or parts thereof. Where a worker certified member Is not 
on site and avaBable, the Home shall afford a worker health and safety 
representative If any, or a worker selected by the Union, because of knowledge, 
experience and training, to represent It, the opportunty to accompany the 
lnspedor during his or her physical Inspection of a workplace, or any part or parts 
thereof. · 

3 7 .04 The Home wtn use Its best efforts to make all affected direct care employees 
aware of residents who have serious Infectious diseases. The nature of the 
disease need not be disclosed. Employees will be made aware of special 
procedures required of them to deal wtth these circumstances. The parties 
agree that all employees are aware of the requirement to practice universal 
precauti>ns. 

37.05 The parties further agree that suitable subjects for discussion at the Joint Labour 
Management Committee will Include aggressive residents. 

The Home wlll review with the Joint Occupatlonal Health and Safety 
Committee written policies to address the management of violent behaviour. 
Such policies wlll lndude but not be Umlted to: 

a) Designing safe procedures for employees. 
b) Providing training appropriate to these polcles. 
c) Reporting all incidents of Y10rkplace violence. 

ARTICLE 38 - NO DISCRIMINATION 

38.01 It ls agreed that there win be no dlecrlmlnatlon by either party or by any employees 
covered by this Agreemen on the basis of race, med. oolour, natlonal origin. sex, 
sexual orientation, marital status, famHy status, age. handicap, rellgk>us affiliation 
or any other factor which Is not pertinent to the employment relationship. 
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ARTICLE 39 - NEW CLASSIFICATION 

39.01 When a new clesslflcatlon (which Is covered by the terms of this agreement} is 
estabflshed by the Home, the Home shall determine the rate of pay for such new 
classification and notify the local union of the same within seven (7) days. If the 
local union challenges the rate, It shall have the rfght to request a meeting wtth the 
Home to endeavor to negotiate a mutually satisfactory rate. Such request wlll be 
made within ten (10) days after the receipt of notice from the Home of such new 
occupational classtflcatlon and rate. Any change mutually agreed to resulUng from 
such meeUng shall be retroactive to the date that 1he notice of the new rate was 
given by the Home. lf the parties are unable to agree, the dispute concerning the 
new rate may be submitted to arbitration as provided In the Agreement within 
fifteen (16) days of such meeting. The decision of the Board or Arbitration (or 
arbitrator as the case may be) shall be based on lhe relationship established by 
comparison with the rates of other dasslflcatlons In the bargalnlng unit having 
regard to lhe requirements of such classfflcatlon. 

39.02 When the Home makes a substanlal change during the term of the Agreement In 
the job content an existing classification which In reality causes such classlflcatlon 
to become a new classiflcatton, the Home agrees to meet with the Union If 
requested to pennit the Union to make representation with respect to the 
appropriate rate of pay. 

39.03 If the matter Is not resolved folbwing the meeting with the Union the matter may 
be referred to arbitration as provided In the Agreement wlhln fifteen (15) days of 
such meeting. The declSlon of the Board of Arbitration (or arbttrator as the case 
may be)ahaD be based on the relationship establshed by comparison with the 
rates for other clasalftcatlons In the bargaining unit having regard to lhe 
requirements of such classlflcatlons. 

39.04 The parties further agree that any changes mutually agreed to or awarded as a 
result of arbitration shal be retroactive only to the date that the Union raised the 
Issue with the Home. 

ARTICLE 40 - REGISTERED PRACTICAL NURSE (RPNs) 

40.01 A Raglaterod Practice Nurse who holds a Temporary Class Certificate of 
Registration must obtain her General Clas& Cartltlcata of ReglstraUon prtor 
to expiry of her Temporary Class Certificate of Registration. 

40.02 A Registered Practical Nurse Is required to provide to the Homa conflnnatlon 
of a renewed Certificate of Registration on or before February 15th of each 
year. Such time wlU be extended for reasons where the College of Nurses of 
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Ontario pennlts the Registered Practical Nurse's Certtflcate of Registration 
to remain in effecl 

40.03 A Registered PracUcal Nurse Is solely responslble for the costs associated 
with obtaining and renewing her Certllicate of Registration, and any 
associated costs Imposed by the College of Nurses. 

ARTICLE 41 .... RENEWAL. AMENDMENT AND TERMINATION 

41.01 This Agreement shall be effective from the 1st day of January 2013 and shall 
oonttnue In effect unless amended by mutual consent unUI the 31st day of 
December 2014, and shall continue automattcally thereafter, during the annual 
periods of one (1) year each, unless either pasty notifies the other In writing ninety 
(90) days prior to the explraUon date, that It deans to amend or tennlnate this 
Agreement. 

41.02 In the event of such notlftcatlon being given as to the amendment of the 
Agreement. negotiations between the parties shaO begin within fifteen (15) day 
following such notification. 

41.03 If, pursuant to such negotiations, an agreement Is not reached prior to the current 
expiration date, this Agreement shall be automatically extended until 
consummation prescrtbed under The Labour Relations Act. 1990 of the Province 
of Ontario, and the Hospital Labour Disputes Arbitration Act, 1990. as amended, 
whichever should first occur. 



IN 'MTNESS WHEREOF ttle pertlla hereto have caused thelt name1 to be 
........... by their duty IUthorlZlld alk:n llnd nipreNntattvn effedm a ol lhe 1 at 
*I of ...... .,. 2013. 

SIGNED It HamllDn ttdsi, day dtl:1,/J.J , 2014 . 

• 
FOR SEIU LOCAL 1 CANADA 

~ 



RPN 
Start 
Year1 
Year2 

HCA· 
Start 
Year1 
Year2 

RECREATIONIST- ~ 
Start 
Yeer1 
Year2 

APPENDIX "A" 
WAGE SCHEDULE 

Janua 1 2013 

24.59 
24.91 
25.20 

19.76 
20.06 
20.37 

19.79 
20.07 
20.37 

24.99 
25.31 
25.60 

20.07 
20.38 
20.70 

20.11 
20.39 
20:10 

HOUSEKEEPING/LAUNDRY 1-:::.,11o ::~·. 

Start 19.40 
Year1 19.70 20.01 
Year2 19.99 20.31 

·COOK~I!~ 
Start 
Year1 

20.83 21.18 ----·- _______ ;;;.;;;;.... _____ --4.....-------,-,,............,---~ 
21.13 21.48 

Year2 

DIETAR 
Sia rt 
Year1 
Year2 

·MAINTENANCE· '1l · 
Start 
Year1 
Year2 

GENERAL. SERVICE·WORKER 
Start 
Year 1 
Year2 

21.44 21.78 

19.42 19.73 
19.71 20.02· 
19.99 20.31 



APPENDIX na" 
PART-TIME AND UNSCHEDULED PART-TIME EMPLOYEES 

ARTICLE 1 - INCORPORATION 

1.01 The Home and the Union agree that all provisions of the CollecUve Agreement to 
which this Appendix Is attached shall be incorporated Into the Appendix and be 
appllcable to pert-time employees as hereinafter defined, unless such provisions 
are speclflcally excluded In their appllcatlon to part-time and unscheduled part· 
time employees. 

ARTICLE 2 - DEFINITION 

2.01 For the purposes or this Agreement. part-time efl1)1oyees are deemed to be tho&e 
employees who are ragularty scheduled to work forty-five (45) hours or leas, In any 
fourteen {14) day period, or 81'8 not regularly scheduled to wort< but are called in 
from ttme to Ume by the Employer to WDl1< as the need for their services artaes, 
except Maintenance, due to the fact that he Is working eight (8) hours per day, the 
hours shall be forty-eight (48) hours or leas in anyfowteen (14) day period. 

2.02 For the pwposes of this Agreement an unschedullld part-time emplo,ee la an 
employee In the bargaining unit who Is not regularly scheduled to work but 
who Is calad Into work on an a-needed basis. Unscheduled part-time 
employees are raqulred to submit their avallablllty. 

ARTICLE 3 • EXCLUSION 

3.01 The Home and the Union agree flat the following articles of the CollecUve 
Agreement shall not apply to part--tlme or unsdleduled part-time employees: 

Article 6.01, 6.02, 6.03, 15.04. 15.05, 15.06.1, 15.06.2, 20.01, 16.01, 16.02, 16.03, 
16.04, 16.05, 16.06, 16.07, 16.08, 17.01, 17.02, 17.03, 17.04, 17.06, 17.06, 17.07, 
17.08, 18.02, 18.03, 18.04, 18.05.18.06, 18.10, 28.01, 27.01, 31.01, 31.02, 31,03. 

It ls agreed that Articles 15.04 wlll be appHcable to part-time employees who have a 
regular schedule. Shifts added to the regular schedule, for whatever reasons wHI 
not be considered as part of the regular •schedule". 

ARTICLE 4 - PRO§ATIONARY PERIOD AND SENIQBIIY 

4.01 Upon the successful complellon of the probationary period as defined in Article 
10.01 of the main agreement, a part-time or unscheduled part-time employee's 
seniority shall data back to the date of hire, and wlll continue to accumulate on an 
hourly basis for the hours worked. 
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ARTICLE 5 - STYLE OF TRANSFER 

5 .01 When a full-ttme employee's status Is changed to that of a part-time or unscheduled 
part-time employee, she shall retain her corporate seniority and her classification 
seniority. Upon entering Into a part-time or unscheduled part·tlme status, she 
shell suffer no Joss of wage rate (unless such change In status arises from a 
voluntary request by the said employee, in which circumstances, she will obtain the 
wage rate of the claBBlflcatlon she chooses, In her new part-time or unscheduled 
part-time status), and wlO then progress in seniority and wage rate increase, In the 
same manner as other part-time or unscheduled part-time employees, covered by 
this Appendix. 

5.02 When a part·Ume or unscheduled part-time employee's status Is changed to that 
of a full--time employee, covered by the Collective Agreement. she shall retain her 
corporate seniority and her classification seniority. Upon entering Into a full-Ume 
status, she shall suffer no loss of basic wage rate, but Shall forfeit the In Hau 
benefits paid to part-time and unscheduled part-time employees, and then wUI 
progress In seniority and wage rate increase, in the same memer as other full-time 
employees covered by the Collective AgreemenL· 

For calculation or seniorfty, one (1) year shall equal 1725 hoLI'&. It Is understood 
and agreed that this calculation Is for this Article only and will not be used for any 
other purpose In the Agreement. 

ARTICLE 6 - BENEFITS 

6.01 The Home agrees to pay In addition to the wages set out In Appendix "A• hereof, 
an amount equal to twelve percent (12%) of the employee's gross earnings per 
annum In lieu of benefls, to be paid every pay period. 

If the employee Is enrolled In the pension plan, the twelve percent (12%) wll be 
reduced to seven percent (7%). 

ARTICLE 7 - STATUTORY HOLIDAYS 

7.01 The Home agrees that the following holk:lays wll be treated as Statutory Holidays 
for the purposes of part-time and unscheduled part-time employees: 

New Year's Day 
Victoria Day 
Labour Day 
Boxing Day 

Good Friday 
canadaDay 
Thanksgiving Day 
Family Day 
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Easter Monday 
Civic Hollday 
Christmas Day 



7.02 A part-time employee and unscheduled part-time employee wHI receive 
compensation for the above statutory holidays at the rate set out In the Employment 
Standards Act for the Province of Ontario, and will only receive such compensation 
on the above dates ff she meets the quaUflcaUons as set out In the statute. 

ARTICLE 8 - VACATIONS 

8.01 Part-time or unscheduled part-time employees who are In lhe employ of the 
Home on the 31st day of May In any year shal1 receive vacation pay calculated 
es a percentage of appHcable wages using the same percentages based on years 
of service es In Article 17.01 of the Full-Tlme Collectlve Agreement. For the 
purpose of such calcufatlon, each one thousand nine hundred and fifty (1,950) 
hours worked by a part-Ume employee, calculated as at May 31st of each year 
shall be deemed to be equivalent to one year of service. 

8.02 An amount for vacation pay wlll be Included In each pay cheque, with the amount 
shown separately on the Employee's cheque stub. Such amount shaD be 
calculated as a percentage of the employee•s appllcable wages received each pay. 
For the purposes of Article 8.01 and 8.02 of Appendix "B•, appllcable wages shall 
be defined as the employee's basic straight time wages for an hours worked. All 
other payments of any nature are hereby excluded. 



LETTER OF UNDERSTANDING t3 

Bettw..: ldtew)4d Maner 

Re: Dllllllllty lnaurance 

a) Tiie Emplover lgreM lo UN Ila .. effDrt. lo ...... ~ al 
~ clllml fardNbllty CCMn111t IS1der Ille STD-~ 

b) The Employer aar'NI lo pravfd1 edueallan to 9IIIP'°YNI 111ganlng pn,c:edur'e8 
for 1ubmllllng SlD ollmll: 

c) The Employer 1grH1 It wlll fflllka f'l8IClnlble etrort. to 1allt 1n employee In 
Nlllw dealmg1 wlh Ille fntlnr, If niquhd. 

Slaned 1n Ham11t«i. Ills :3 \ day o1 De k ~. 2014. 

FOR 1HE UNION 
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SEIU Healthcare 

HeadOffic:e 

125 Mural Street 
Richmond Hill, Ontario L4B 1M4 
Telephone: 905-695-1767 
Toll Free: 1-800-267-SEIU (7348) 
Fax: 905-695-1768 

Barrie 

121 Commerce Park Drive, Unit G 
Barrie, Ontario L4N 8X1 
Toll Free: 1-800-267-7348 
Fax: 705-722-9215 

London 

41 Adelaide Street N., Unit 83 
London, Ontario N6B 3P4 
Phone: 519-432-2661 
Toll Free: 1-800-265-1549 
Fax: 519-432-1780 

North Bay 

126 Lakeshore Drive 
North Bay, Ontario P1A 2A8 
Phone: 705-472-2571 
Toll Free: 1-800-466-0722 
Fax: 705-472-4775 

Ottawa 

251 Bank Street, 5th Floor 
Ottawa, Ontario K2P 1X3 
Phone: 905-695-1767 
Toll Free: 1-800-267-7348 
Fax: 855-233-8238 

St. Catharine& 

One St. Paul Street, Suite 102 
St. Catharines, Ontario l2R 7L2 
Phone:905-682-9263 
Toll Free: 1-800-265-2942 
Fax: 905-682-4821 

Thunder Bay 

1200 West Walsh Street 
Thunder Bay, Ontario P7E 4X4 
Phone: 807-475-4217 
Toll Free: 1-877-695-3617 
Fax: 807-475-8361 

MEMBER SERVICE CENTRE: 1·877·672•7348 




