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THIS AGREEMENT entered into as of the 1st day of January, 2013.
BETWEEN:
IDLEWYLD MANOR OF HAMILTON
(Herelnafter known as the "Homa")
-and-

SERVICE EMPLOYEES INTERNATIONAL UNION
LOCAL 1 CANADA

(Hereinafter known as the “Union")

ARTICLE 1- PURPOSE

1.01 The purpose of this agreement Is to establish an orderly collective bargaining
relationship between the Home and the employees concerned and to provide
machinery for the prompt and equitable disposition of grievances and to establish
and malntain satisfactory working conditions, hours of work and wages for all
employaes and to elliminate Interruptions of work and Interference with the
operation of the Home's business.

ARTICLE 2 - RECOGNITION

2.01 The Home recognizes the Unlon as the sole bargalning agent for all employees of
the Home at Hamliton, Ontarlo, save and except supervisors, foremen, persons
above the rank of supervisor or forsman, Registered Nurses and office staff.

The Employer undertakes that it shali not enter into any other agreement or
contract with the employees within the bargaining unit either indlvidually or
collectively which will conflict with any of the provisions of this agreement.

202 (a) The Home and the Union recognize and agree that the provisions of this
Collective Agreemant do not apply to part-time employees.

(b) For the purposes of this Agreement, part-time employees means all
employees who are regularly scheduled to work forty-five (45) hours or less
in any fourteen (14) day period.
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2,06

2.07

For the purposes of this Agreement unscheduled part-time empioyees
mean all employees in the bargaining unit who are not reguiarly
scheduled to work but who are calied into work on an as-needed basis,
or empioyees who work a raguiar scheduie but do so for a specific
period only. Unscheduled part-time empioyees are required to submit
their avallabllity.

An unscheduied part-time empioyee shall be covered by the
provisions of this Agreement except as otherwise specified In this
Agresment or in Appendix B as attached.

The Home and the Union Agree that only the provisions as found In Appendix *B*
shall apply to such part-time smployses.

The Home acknowledges that no employee In the bargaining unit shall be laid off
as a direct result of the contracting out of work normally scheduled fo be performed
by the empioyses In the bargaining unit.

The terms “reguiar pay" and “straight pay” when used in this agreement, shall
mean the amounts indicated In the wage classifications contained In Appendix
A"

Except where otherwise specified In the agreement, the reference to a number of
days within which any matter shall be deak with Is to be in terms of calendar days.

Whenever the female pronoun Is used in this Agreement, it includes the
masculine pronoun where the content so requires. Whera the singular Is
used, it may also be deemed to mean the pilurai.

ARTICLE 3 — MANAGEMENT RIGHTS

3.01

The Union recognizes and acknowledges that the management of the Home and
the direction of the working force are fixed exclusively in the Home, and without
restricting the generalily of the foregoing, the Union acknowladges that it is the
exclusive function of the Home to:

(a) supervise, maintain order, discipiine and efficiently; plan and control working
operations and the scheduiing of working hours;

(b) hire, discharge, direct, classify, transfer, promote, demote, lay off and
suspend, or otherwise discipline smployees for just cause;

(c) establish, alter and enforce rules and reguiations to be observed by the
employeas;



(d)

manage and operate the Home, In all respects in accordance with its
obligations, which, without restricting the generality of the foregoing, includes
but is not limited to:

(i) determining the nature and kind of business and location of
premises, equipment and materials to be used, the control of
materials and equipment, and the methods and techniques of work;

(li)  detemining the content of jobs, the allocation and scheduling of
work, the number of empioyees to be employed, the extension,
limitation, curtaliment or cessation of operations, or any part thereof;

()  Iintroducing new and Improved facliities and methods to improve the
efficiency of the operation of the Home.

ARTICLE 4 - STRIKES OR LOCKOUTS

4.01 Inview of the orderly procedure established by thls Agreement for the settling of
disputes, and the handling of grievances, the Unlon agrees that during the iifetime
of this Agreement there will be no strikes, picketing, siow-down, or stoppage of
work, elther complete or partlal, and to this end, the Unlon will take affirative action
to prevent an employee from engaging In such activity. The Home agrees that there
will be no lockout.

ARTICLE 5 - UNION SECURITY

5.01 [Each of the parties hereto agreas that there will be no discrimination, interference,
restraint or coerclon exercised or practised upon any employee because of
membership in the Unlon.

5.02 (a)

(b)

All employess who are in the employ of the Employer at the signing
date of this Agreement and ail new employees who enter the employ of the
Employer aRler the Agreement has been signed, shall as a condition of
employment, be subject to a one time union dues administrative
assassment for the newly hired employees and be subject to regular
monthly dues to be deducted from their wages and remitted to the Union. it
is understood that dues shall be deducted from all employeeas beginning in
their first month of hire.

The Employer shali, when remitting such dues, name the employees, note
any employaes currently on leave, and provida employee numbers from
whose pay deductions have been made.

5




5.03

5.04

5.05

5,06

() The Employer will supply the Union with the name, cument address,
classlfication and other relevant information of the employees with the first
dues deduction.

Change of address forms are to be provided by the Union, and the Home
agrees to make the same avallabie to empiloyees where necessary.

If the nursing home agrees to provide the unlon with information in an
electronic format, the parties will meet to discuss the format in which the
Information will be set out. The parties will endeavour to communicate on this
Issue so that implementation is not iImpeded.

The nursing home agrees to provide the Union with employee addresses on
the first dues deduction and on an annual basis.

(a) Deductions shall be made from each pay and forwarded to the Unlon Office
on or before the fifteenth (15) day of the following month.

(b) Unlon dues are not deducted from SUB plan payments and the Employer
has no responsibliity for Union dues while an employee Is off on Preghancy
and/or Parental Leave.

(a) The Union and its members shall hold the Employer harmless with respect
to any liability which the Employer might incur as a result of deduclions and
remittances.

(b) The Employer will provide each employee with a T4 slip showing the annual
unlon dues pald by that empioyee for the year previous.

During the first thirty (30) days of employment, the Union Steward shall be
provided with fifteen (15) minutes during the orlentation period to interview
new employees.

Employment of Disabled Workers

The Union and the Employer acknowledge their obligations to accommodate
certain individuals under the Human Righis Code of Ontario and agrees that this
Coilective Agreement will be Interpreted in such a way as to permit those
obligations to be discharged.



ARTICLE 6 - UNION REPRESENTATIVES AND COMMITTEES

6.01

6.02

6.03

The Home recognizes the right of the Union to appoint or otherwise select from
among those employees who have compieted one (1) year of employment, and
who are covered by this Agreement, five (5) Stewards, one (1) of whom shall be
the Chief Steward, whose responsiblilty it shall be to assist employees In preparing
and presenting grievances In accordance with the grievance procedure.

The Homa recognizes that the Unlon has the right to appoint or to otherwise select
a negotiating committee consisting of four (4) Union Representatives. All members
of the committes shall be regular employees af the Homa who have completed at
least one (1} year of employment with the Home.

The Union agrees to netify the Home of the names of the Stewards and members
of the negotlating committes, immediately when such an employment or
replacement is made,

6.04 a) The Home recognizes that the function of a Steward Is to investigate

6.05

grievances and to present grievances as provided for In this Agreement.
The Unlon acknowledges and agrees that a Steward Is employed to
perform full-time work for the Home, and that he shalil not leave his work
during working hours, to perfann his duties under the grievance procedure
of this Agreement, without obtaining the permission of his supervisor, and
which pemmission will not be unreasonably withheld. Providing the
Steward's absence does not unreasonably interfera with the efficlent
operations of the Homa, the Steward shail not suffer any loss of pay during
working hours for time necessarily spent while processing grievances,
under the grievance procedure, up to and Inciuding Step No. 2, but not
arbitration.

b) An employee and member of the negotiating committee (totalling no
more than three (3) shall be paid haer regular rate of pay for &il regularly
scheduled working hours lost due to attending negotiating meetings
with management, up to the time application Is made for Conclliation
Services and the services of the Conclliation Officer are used

Labour Management Commiliee

Where there are matters of mutual concern and Interest that wouid be beneficial If
discussed at a Labour/Management Committee meeting during the term of this
Agreement, the following shall apply.

An equal number of represantatives of each party as mutuaily agreed shall meet
at a time and place mutually satisfactory. A request for such meeting will be

7




6.08

made In writing at least one (1) week prior to the date proposed and accompanied
by an agenda of matiers proposed to be discussed, which shall notincilude matters
that are properly the subject of grievance or matters that are properly the subject
of negollations for the amendment or renewal of this agreement. A representative

attending such meeting shall be pald for wages lost from requlady scheduled
hours.

A Union staff member may attend as representative of the Union. Meetings will
be held quarterly unless otherwise agreed. Sultable subjects for discussion wiil
Include orientation, aggressive residents, workioad issuaes and CMI/RAI MDS 2.0
(as amended) resuits for the facillty.

No employes shall leave his/her work area without the permission of the Home to
attend any union meeting on or off premises.

ARTICLE 7 - GRIEVANCE PROCEDURE

7.01(a) A grievance under this Agreement shall be defined as any difference or

7.02

dispute betwean the Home and any employee relating to the interpretation,
appilication or administration of this Agreement, inciuding any questions as to
whether the matter Is arbitrable and an allegation that the Agreement has been
violated.

b) All compiaints and grievances shall be taken up in the manner outlined In
Article 7.02.

Step 1

An employee having a grievance shall refer il to his supervisor within three (3)
working days of the actual occurrence, leading to the grievance. The supervisor
shall reply to the employee, giving the answer to the grievance within three (3)
working days from the date of submission.

Step 2

If further action is then to be taken, the grievance shall be submitted In writing, to
the Administrator, or her designate within five (5) working days of the recelpt of the
of the decision given at Step No. 1. A meeting with the grievor, her Unlon
Steward the Supervisor and the Administrator and/or her designate will then
be held.

it is understood that at such meeting, the Administrator or her designate may
8



7.03

7.04

7.05

have such counsel or other assistance as she may desire and, further, the
employee shail have a Unlon Steward. A SEIU Unlon Reprasentative may
algo be present at the request of either the grievor or the Home. The decision
of the Administrator or her designate shall be given in writing, within five (5)
working days foliowing the meeting to the grievor and to the Union Union
Steward or the SEIU Union Represantative, if present, at the aforesaid
me;ﬂng.a':;he decision shalil be provided either personally, by registered mali
or by emali.

Step 3

Should the Administrator or her designate fall to render a decision, as required in
Step No. 2, or failing settiement of any grievance, the grievance may be referred
to arbitration by either the Home or the Union. if no written request for arbitration
is received within five (5) working days after the decision under Step 2 is given,
or within ten (10) working days foilowing the meeting under Stap No. 2 of the
grievance procedure, the grievance shall be desmed to have been abandoned,
and the same grievance shall not be the subject matter of a further grisvancs.

in determining the time within which any action Is fo be taken or completed
under the terms of this Agreement, such time limits shait be exciusive of
Saturdays, Sundays and paki holidays.

An employee subject to disciplinary action which Is to be recorded in the
employee’s personnael file, shail have the right, if she so requests, to the presence
of the Union Steward or unlon committee member or, If either of the above are not
avallable, a member representative of the employes’s choice who Is working on
the curmrent shift.

Dischame Grievance

in the event an employee who has successfully completed his prabationary period
is discharged from amployment, such discharge may be taken up as a grievance.
All such cases shall be taken up within three (3) days, and disposed of within seven
(7) days, (or such longer period as may be mutually agreed upon), of the date the
employee is notlified of his discharge, except where a casa Is taken to arbitration.
A claim by an empioyee who has attained senlority, that he has been unjustly
discharged from his employment, shall be treated as a grievance if a written
statement of such grievance is lodged with the Administrator within three (3) days,
afler the employee Is notified of his discharge, or within three (3) days after the
employee ceases to work for the Home, whichever is the earfler. All steps of the
grievance procedure prior to Step No. 2 may be omitted In such cases.




7.06

7.07

7.08

Such special grievances may be settied by confiming the Home's action In
dismissing the employee, or by reinstating the employee with full compensation,
partial compensation, or without compensation for time lost, or by any other
arrangement which Is just and equitabie in the opinion of the conferring parties, or
by the Board of Arbitration, as the case may be.

Home's Grievainces

.The Home may Institute a grievance consisting of an allegation of a general

misinterpretation or violation of this Agreement (by the Union or any employee
covered by this Agreement), in writing, at Step No. 2 of the grievance procedure,
by forwarding a written statement of sald grievance to the SEIU Union
representative, providing it is presented within ten (10) working days after the
circumstance glving rise to the grievance have originated or occured; the SEIU
Union Representative shall give his declsion In writing within five (5) working days
after receiving the written grievance and falling settiement, the grievance may be
referred to Arbitration by the Home in accordance with Step No. 3 of the grievance
procedure.

Union Policy Grigvance

The Unlon may instilute a grievance conslsting of an allegation of a general
misinterpretation or violation by the Home of this Agreement In writing at Step No.
2 of the grievance procedure, providing that & Is presented within ten (10) working
days after the clrcumstiances giving rise to the grievance have originated or
occurrad. However, It is expressly understood that the provisions of this clause
may not be used to Institule a grievance directly affecting an employee or
employees which such amployes or employees could themselves Initiate as an
individual or group grievance and the regular grievance procedure shali not be

thereby bypassed.
Group Grievance

Where a number of empioyees have similar grievances and each employee would

be entitled to grieve separately, they may present a group grievance Identifying
each employee who Is grieving to the Department Head or his/her designate within
seven (7) days after the clrcumstances giving rise to the grievance had occurred,
or ought reasonably to hava come to the attention of the employees.

The grievance shall then be treated as being Inklated at Step No. 2 and the
applicable provisions of this Article shall then apply with respect to the pracessing
of such grievance.

b
[



ARTICLE 8 - ARBITRATION
8.01
a) When either party requests that a grievance be submitted to Arbitration, the
request shall be in writing addressed (o the other party to this Agreement and shall
contain the name of the first party’s nominee to the Board of Arbiration. The
reciplent of the notice shall, within ten (10) days thereafter designate its nominee
to the Board of Arbitration. The two (2) so nominated shall endeavour, within ten
(10) days after the appointment of the second of them, to agree upon a third person
to act as Chainman of the Board of Arbitration. If the nominees are unable to agree
upon a third person as Chairman within ten (10) days after the appointment of the
second one of them, than ekther party may request the Minlstry of Labour for the
I;:;vin%o; of Ontario to appoint the third member as Chalrman of the Board of
tration.

The sald two (2) nominees first appointed shall be at liberty prior to the explration
of the ten (10) days from the date of the appointment of the second of them, or
prior to the appointment of the Chalrman within tha said period of ten {10) days, to
discuss the grievance submitied to them with a view to mutual settiement.

b) No paerson may be appointed as an Arblitrator who has besn involved In an attempt
to negotiate or settie the particular grievance concemed.

c) Each of the partles shall pay its own expenses inciuding pay for witnesses and the
expenseas of its own nominee and one-half (1/2) of the expenses and fees of the
Chalman,

d) The Board of Abitration shall have authority only to seltle disputes under the
terms of this Agreement and only to interpret and apply this Agreement to the facts
of the grievance(s) invoived. Only grievances arising from the Interpretation,
application, administration or alleged violatlon of this Agresment Inciuding a
questian as to whether a matter Is arbitrable shall be arbitrable.

e) The Board of Arbitration shall have no power to alter, add to, subtract from, modify
or amend this Agreement In order to give any decision inconsistent with it. The
decision of the majority of the members of the Board of Asbitration shall be the
decision of the Board, but if there Is no maljority the decislon of the Chairman shall
govem.

f) Ali agreements reached under the grievances and Arblitration procedures between
the Employer and its representatives and the Union and Rs representatives will be
final and binding upon the Employsr, the Unlon and the employee(s) involved.

g) Any grievance Invoiving the interpretation or appilcation, administration or alleged
violation of this Agreement which has been disposad ar hereunder, shall not be

11




made the subject of another grievance. No costs of any Asbitration shak be
awarded to or against any party.

h) At any stage of the grievance procedure, including Arbitration, the parties may

8.02

have the assistance of the employee (or employees) concemned as a witness, ail
reasonable arrangements will be made to permit the conferring parties of the Board
of Arbitration to have access to any part of the Nursing Home to view any working
conditions which may be relevant to the settiement of the grievance, at a
reasonable time and so as not to Intarfere with the function of the Nursing Home.

Sole Arbitrator

in the event that one party wishes to submit a grievance to Arbitration and is
content that the matter ba dealt with by a Sole Arbitrator as opposed to a tripartite
Board of Arbitration as herelnbefore referred to, the party submitting the grievance
to arbitration shall so signify when advising the other party and shall advise as to
three (3) altemative cholces as to a Sole Arbltrator in addition to that party’s
nominee {0 a tripartite board. The recelipt of the notice shall in reply advise as to
its nominee to a tripartite board and three (3) alternative choices as to a Sole
Arbltrator, If the parties can agree to 8 Sole Arbitrator within twenty (20) days of
the notice referring the matter to arbitration and falling such agreement the regular
arbitration procedure shall apply.

ARTICLE 9 - SENIORITY

9.01

8.02

Sanjority will be on the basis of continuous service with the Home. Any employee
will be considered on probation and shall have no recourse to the grievance
procedure until he has worked for the Home for a total of forty-five (45) working
days or three hundred and thirty-seven and one-half (337.8) working hours (which
would Include days not worked but peld for by the Home) uniess upon the request
of the Home and with the consent of the employee and the Union, the probationary
period Is extanded by twenty (20) working days or one hundred fifty (150) hours,

The probationary period for students will remain at sixty-five (65) working days.
Upon completion of the probationary period as prescribed in this sub-article,
senlority shall then date to the date of hiring.

Any questions arising out of the application of paragraphs 9.01 or 9.03, may be the
subject of a grievance and deait with under the grievance procedure, Including the
arbitration provisions. The function of the Union in dealing with complaints or
grievances arising out of paragraphs 8.01 or 0.03 will generally consist of
ascertaining that all relevant facts and circumstances have been adequately
considered by the Home.

12



9.03 The temm "student® when used In this Collective Agreement, shali mean those
persons, who, during the course of their educational tralning, are employed by the
Homae for school vacation periods, and those persons who are defined as student
lancli |employed by the Home pursuant to appropriate Federal or Provincial
eglslation.

8.04

Loss of

An employee shall losa all seniority and her smployment shail be desmed to be
terminated it she:

(a) voluntarily resigns, retires or Is discharged for just cause;

(b)

(c)

(d)

(e)
N

(@

Is absent from work without leave of absence belng granted by, or an
explangtion being given satisfactory to the Home for an absence of two (2)
working days;

falls to signify intention to return to work within three (3) days of the receipt
of the notice of recall which shall be In writing addressed to the last known
address according to the records of the Home and faliure to retum to work
within a further five (5) days, an employee who so falls shall forfeit his or
her claim to re-emplioyment.

employees who are on leave of absence wili not engage in gainful
employment while on such leave, and if an empioyee does engage In gainful
employment while on such leave of absance, he wiil forfelt all senlority rights
and privileges contained In this Agreament, and shail be deemed to be
terminated.

is absent from work for more than thirty-six(36) months by reason of layoff;

is absent from work for more than thirty-six (36) months by reason of
absence while on WSIB and thera is no reasonabie likelihood the employee
will retum to work within the near future.

is absent from work for more than thirty-six (36) months by reason of liness
or other physical disablity and there is no reasonable lkelthood the
employee will returmn to work within the near future.

9.05 The Unlon and the Home agree to abide by the Human Rights Code.

13




ARTICLE 10 — LAY-OFF AND RECALL

10.01 Except in cases of emergency, the Employer shall give sach ful-time employes in
the bargaining unit who has acquired senlority and who Is to be parmanentty iaid-
off for a period of more than tweive (12) consecutive weeks written notice of layoff,
in accordance with the following schedule:

(a)
(b)

(c)

(@
10.02

(a)

(b)

up to two years' seniority - ona (1) calendar week;

two (2) years’ or more, but less than five (5) years' senlority - two (2)
calendar weeks; :

five () years' or more, but less than ten (10) years' senlority - four (4)
calendar weeks; and

ten (10) years' or more senlority - eight (8) calendar weeks.
Procedure

In the event of a lay-off, the Employer shall lay-off employees In the reverse
order of thelr senlority within their classification, provided that there remain
on the job employees who have the abliity and qualifications as required by
the Employer to perform the work.

An employee who Is subject to lay-off shall have the right to elther:
1) accept the lay-off; or

1) displace an employee who has lesser bargaining unit seniority and
who is the least senior employee In a lower or identical paying
classlfication In the bargaining unit if the employee originally subject
to lay-off is qualified, as required by the Employer, for and can
perform the dutles of the lower or identical paying classtification
without training other than ordentation. Such empioyee so displaced
shall be laid off.

NOTE: An identical paying classification shall Inciude any classification where the straight
time hourly wage rate at the level of service corresponding to that of the lakd off
employee Is within 1% of the lald-off empioyee’s straight time hourly wage rate.

In the event that there are no employees with lesser senlority in lower or identical
paying classlfications as defined in this Article, a laid-off employee will have the
rght to displace an employee with lesser seniority, who Is the least senlor
employee In the classification where the straight time hourly rate at the level of

14



10.03

service corresponding fo that of the lald-off employee Is within 5% of the (sid-ff
employee's straight time hourly rate provided he is qualified for and can perform
the duties without training other than orlentation. Such employee so displaced
shall be lald off.

The decislon of the employes to choose (1) or (Il) above shail be given In wriling
to the Administrator within one calendar week foliowing the notification of lay-
off. Employees falling to do so will be deamed to have accepted the lay-off.

Recall Rights

(a) An employee shall have opportunity of recail from a lay-off to an avallabie
opening, in order of seniority, provided she has the abllity and quallfications
as required by the Employer to perform the work before such opening is
filled on a regular basis under a job posting procedure. The posting
procedure in the Collsctive Agreement shall not apply unti the recall
process has been completed. in determining the abllity and qualifications
as required by the Employer for a position, the Employer shall not act in an
arbitrary manner.

{b) An amployee recailed to work in a different classification for which she was
tald off shali have the privilege of retuming to the position she held prior to
the lay-off should k become vacant within twelve (12) months of being
recslled.

(c) A new empiayee shali not be hired Into a pasition until all laid off employees
who hava the abliity and qualifications as required by the. Employer to
perform the work have been given an opportunity to parform the available
work.

(d) Itisthe sole responsibiiity of the employee who has been laid off to notify the
Emplayer of his Intention to retum to work within three (3) working days
(exclusive of Saturdays, Sundays and Paid Holklays) after being notified to
do so by registerad mall, addressed to the last address on record with the
Employer (which notificalion shall be deemed to have baen recslved on the
second date of malling) and retumn to work within ten (10) working days after
baing notified. The notification shall state the Jab to which the employee Is
eligible to be recalled and the date and time at which the employee shall
report for work. The employee Is solely responsible for his proper address
beling on record with the Employer.

(e) Empioyess on lay-off or notice of lay-off shall be given preference for
temporary vacancies which are expected to exceed twenty (20) days of
work. An employse who has been recalled {o such temporary vacancy shall
not ba required to accept such recali and may instead remain on lay-off.
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The provision supersades the job posting provision.

10.04 In the event of a proposed layoff of a permanent or long-term nature, the Home
will provide the Unlon with at least sight (8) weeks notice. This notice Is not In
addition to required notice for individual empioyees.

ARTICLE 11 — SENIORITY LISTS |

11.01 The Home shal supply the Union and the Chief Steward with a set of senlority
lists by department on March15 and October 15 In each year, showing the
employees’' names alphabetically, sex, and thekr senlority starting dates. The
Home wiil post the seniority lists provided to the Union under this
provision in a conspicuous place in the Home.

11.02 In addition, the senlority list shall include:

{(a) The actual start date (anniversary date) for each employse, both full-time
and part-time;

(b) Total accumuilated paid hours worked for part-time employees.

ARTICLE 12 -PROMOTIONS AND DEMOTIONS

12.01 If an employee Is promoted or reclassified other than on a temporary basls, to a
higher-rated job group, he/she shall raceive not less than the rate that he was
recelving at the time of the promotion, or the starting rate for the job into which he
is being promoted, whichever Is the higher, and shall be advanced through the
rates for the job group as provided in Appendix "A".

12.02 if an employee is temporarily promoted or transferred to a higher-rated job
classification for one or more complete shifts, she shall recelve the next highest
pay rate of the higher-rated classification to which she is promoted or
transferred for all hours worked.

12.03 The Home agrees that in making promotions or filling vacancles governed by
Article 13.01, the Home will conslder the qualifications, experience, skill and
ability of the Individual to perform the work required.

in the event where two (2) or more employees exhibit relatively aqual
qualifications, experience, skill and abliiity to perform the work required as
determined by the Home then seniority at the time of the job posting shali
be the determining factor.
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- ARTICLE 13 —-JOB POSTING

13.01 The Home agrees to post all permanent job vacancies as they occur on the
employees' notice board. Such posting shall last seven {7) calendar days and the

notice shal provide the qualifications, classiications, rate and department
concemed.

13.02 Until such time as an appointment Is made by the Home, the vacancy shall be
temporarily filled at the Home's discretion, and no grievance may be filed
conceming such temporary arrangements, untll after a selection is made. The
Home not need consider any employee who has not made a formal written
application. The Home agrees to use Its best efforts to make an appointment within
fourteen (14) calendar days of the end of the posting period, and If a longer perlod
of time is required, the Home shall advise the Union of the extended period
required, and the reason for the same.

13.03 When an employee has successfully bid for a job promotion, no further bid may be
made for a one year period, unless specifically permitted by the Home. It Is agreed
the one year period provided herein shall not apply In Instances where an
employee blds for a position having a greater number of regularly scheduled hours
than the employee’s current position.

13.04 (a)

(b)

A temporary vacancy Is a vacancy created by an employee's absence
dus to matemity leave, compensable or non-compeansable liiness or
injury or any other leave of absence expecied to exceed ten (10) calendar
weeks. Such temporary vacancies shall be posted and fiiled In
accordance with the provisions of Article 13.05 herein. Upon the retumn
to work of the temporarily absent employee, he/she shail have the right
to retumn to his/her former position. In instances where a temporarily
absent employee retums fo work prior to the estimated date of his/her
retum, the Employer shall not be liable for payments to the resuiting
displaced employee(s). In the event that a part-time employee Is the
successful applicant, the part-time employee shall retain his/her part-time
status during the temporary full-time period.

Notwithstanding any other provisions of this Collective Agreement, in the
event a temporary absence is expected fo last ten (10) weeks or less, the
provisions of Article 13.04 (a) shall not apply and the Employer shall be
entitted to fill such temporary posiilon or vacancy In the manner the

Employer deems appropriate.




13.05

13.08

(c) Whare there |ls a vacant temporary part-time position part-time
employses and unscheduled part-time employees will be glven first
opportunity to fill the part-time temporary vacancies. Temporary, part-
time vacancies will be filled in accordance with Article 13.04.

When fllling a vacancy pursuant to the provisions of Article 13.01, the provislons
of Article 12.03 shall apply.

When a successful applicant moves to another classlfication, the mave Inltially
shall be for a trial period not to exceed sixty (60) days. In the event the employee’s
job performancs proves unsatisfactory In the new position during the trial period,
he/she shall be retumed to his/her former classification without loss of senlority.
Additionally, the employee, during the aforesaid period, may request to be
returned to his/her former classification without loss of senlority. In any instance
where such an employee Is retumed to a former classification, any employees who
were promoted or hired as a result of this employea’s move shall be retumed o -
histher former classification or shall be lald off, as the case may be.

It is understood and agreed that once the trial period has expired, the Employer no
longer has the right to retum an employee to her former position and the employee
no longer has the right to retum to her former position.

It s understood that a move to another classiflcation means those classifications
as outlined in Appendix A.

ARTICLE 14 ~BULLETIN BOARDS

14.01

The Home agrees to supply and make avallable to the Unlon for the posting of
senlority lists and union notices, one (1) bulletin board In a staff area. |t Is agreed
that no notices will be posted on the bulletin board without prior approval by the
Administrator of the Home.

ARTICLE 15 - LEAVES OF ABSENCE

15.01

The Administrator (or designate) may grant or refuse a written request for a
leave of absence without pay, for legitimate personal reasons, made to the
Department Head. Such leava will not be unreasonably withheld.

Where an employee can reasonabiy do 80, she shall make any such requeéts
for leave at least 30 calendar days prior to the requested commencement
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date of the leave, and If unabie to do so, then with as much notice as she can
reasonably provide In the circumstance. Provided the employee gives at

least 14 calendars days’ notice of the request, the Home shall respond to the
request within 7 calendar days thereafter.

The Home will comply with its obllgations under the Employment Standards
Act, as amended, In respect of any defined leaves or new leaves to the extent
such Ieaves are not otherwise governed by the Collective Agreement.

156.02 Leave for Union Business

Leave of absenca, without pay and without loss of senlority, may be granted upon
delivery of one (1) week's written notice to the Home by such employees elected
or appointed by the Union, to rapresant the Union at Union functions, provided that
such leave of absence shall not invoive more than two (2) employees In any
calendar year, and provided that such leave of absence shall not exceed a period
of thirty (30) days cumulative. It Is understood that such leave will only be granted

v;hen it can be arranged without undue inconveniencs to the normal operations of
the Home.

While on unpald unlon leave of up to thirty (30) days, employees wili be malntained
on regular pay and benefits (Including Penslon), and within thirty (30) days of billing
the Union shall fully reimburse the Employer for wages, statutory benefits (l.e.
EHT, UIC, CPP and WCB) and Pension, but would nol include Health and Weifare
and Weekly iIndemnity premiums (if applicable) payable by the Employer under the
Collective Agreeament.

16503 Pregnancy and Parental Leave

Pregnancy and parental leave, without pay, will be granted In accordance with the
provisions of the Employment Standards Act. The major provisions of the Act providing
for pregnancy and parental leave are summarized below. In the event of any conflict
between the following summary and the actual provisions of the Employment Standards
Act, the latter shall prevall.

(a) An employee who Is pragnant shail be entitled, upon application, to pregnancy
leave and parental leave immediately thereafter. Pregnancy leave shall be
granted for saventeen (17) weeks as provided in the Employment Standards
Act, and may begin no earller than seventeen (17) weeks before the expected
birth date.

The employse shall give the Employer two (2) weeks’ notice, in writing, of tha
day upon which she intends io commence her leave of absence, unless
impossibie, and furnish the Employer with a certificate of a legally qualified
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medical practitioner stating that she is pregnant and glving the estimated day
upon which delivery will occur.

(b) The employee must have started employment with her Employer at least
thirtean (13) weeks prior to the expecled date of birth.

(c) The employee shall give at least two (2) weeks' notice of her intention to retum
to work. The employee may, with the consent of the Employer, shorten the
duration of the leave of absence requested under this Article upon glving the
Employer two (2) weeks' notice of her Intention to do so, and furnishing the
Employer with a certlificate of a legally qualified medical practitioner stating that
she Is able to resume her work.

Additional leave of absence may be taken under Arlicle 15.11, Parental Leave.

(d) Notwithstanding Article 15.03 (b) above, an employee must complete ten (10)
months of continuous service prior o the expected date of birth to be paid a
supplemental Employment Insurance Benefits.

An employee on pregnancy leave who Is In recelpt of Employment Insurance

pregnancy leave benefits shall be pald a supplemental Employment Insurance
Benefits.

That benefit will be the equivalent to the difference between seventy-five
percent (75%) of regular weekly eamings (which for part-time employees shall
Include any in-lieu payment, If applicable) and the sum of har weekly rates of
Employment Insurance Benefit. In any week, the total amount of SUB
payments and the weekly rate of E.|. benefits will not exceed seventy-five
percent (75%) of the employee’s regular weekly earnings.

Vested Interest ~ Employees do not have a right to SUB payments except for
supplemsntation of E.I. benefits during the unemployment period as specified
In the plan.

Other Income — Paymants In respect to guaranteed annual remuneration or in
respect of defared remuneration or saverance pay benefits are not reduced or
increased by payments received under this plan.

Such payment shall commence after the two (2) week employment Insurance
walting period and shall continue while the employee is in recelpt of such
benefits for a maximum period of seventeen (17) weeks. The Employee Wil
endeavour to provide a copy of the Employment Insurance cheque pay stub
within two (2) weeks of receipt of the Employee’s El benefit.
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The employee's regular weekly eamings shail be determined by mulliplying her
regular hourly rate, on her last day worked prior to the commencement of the
leave times her normal weekly hours.

The regular hourly rate shall be calculated to include all of the employee's
insurable eamings as defined by the Employment Insurance System.

The SUB top-up by the Home would not take Into account El Insurable eamings
from sources other than this facility.

Parentai Leave

(a)

(b)

(c)

(d)

(e)

An employee who becomes a parent and who has been employed for at
least thirteen (13) weeks immediately preceding the date of the birth of
the child or the date the chlid first came Into the custody, care and control
of the employee shall be entitled to take parental leave. For the purposes
of Article 15.03 only, “parent” Includes the natural mother or father of the
chlid, a person with whom a child Is put for adoption and a person who Is
In a relationship of some permanence and who Intends to treat the chiid
as his or her own.

For empioyees on pregnancy leave, parental leave must begin
immediately after pregnancy leave explres. Otherwise, parental leave
must begin within thirty-five (35) weeks of the birth of the chlld or within
thirty-five (35) weeks of the day the child first came into the custody, care
and control of the parent.

An employee shall be required to give the Home at least two (2) weeks
advance nofice, in writing, of the date the parental leave is to begin. In
special circumstances where it Is impossible to give such written advance
notice because the chlld comes into the custody, care and control of a
parent for the first time soonerthan expected, the employee shall provide
the Home with written notice that he or she wishes to take parental leave
within two (2) weeks after he or she stops working.

Parental leave ends thirty-five (35) weeks (lhirty-seven (37) weeks if
pregnancy leave not used) after It began or on an eardler day If the
employee gives the employer at least four (4) weeks written notice of that
day.

The employee shall provide the employer with at least four (4) weeks
written nolice if he/she does not intend to return to work.
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(1) Benefits and Senlority Durl nancy Leave or P i Leave

(a) During pregnancy leave or parental ieave, the employae automaticaily shall
continue to participate in those health and welfare benefit plans described
in Article 31 for which one hundred percent (100%) of the premium Is paid
by the Home. As for the health and welfare benefit plans described in
Article 31 for which a portion of the premlum Is pald by the employee, the
employee Is enlitled to continue to particlpate in such plans during
pregnancy and parental leave provided he or she continues to pay his or
her share of the premlum during such leave.

(b} Senlority continues to accrue during pregnancy leave or parental leave.

(2) Reinstatement Following Pregnancy Leave or Parental Leave.

(a) Upon the retum to work of an employee following pregnancy leave or
parental leave, the Home shall reinstate the employee in his or her former
posltion, If it still exists, or to a comparable position, If it does not, All
employees who flil temporary vacancies as a result of the absences
arising from pregnancy or parental leave shal likewise be returned to
their former posltions.

(b) if the Home's operations were suspended or discontinued while the
employee was on leave and have not resumed when the leave ends,
the Home shall reinstate the employee, when the operations resume, in
accordance with the senlority provisions of this Collective Agreement.
Effective for employees going on pregnancy leave after December 31,
2007 the Home agrees to implement a SUB payment for pregnancy leave
only, such benefit to last for a maximum of 17 weeks. The top up will not
exceed 75% of the empioyee's regular monthly eamings.

15.04 Bersavement Leave

a) In the event of the death of the employee's family, (family to be fimited
to mother, father, grandmother, grandfather, brother, sister, mother-in-
law, father-In-law, grandchliid, legal guardian, brother-in-law, sister-in-
law, son-in-law, daughter-in-law, stepchlid and step-parents), the
employee shall be granted up to three (3) consecutive calendar days off,
from the date of death. The employee shall be paid for shifts in those
three (3) days, which he/she was scheduled to work. In cases where
the burial occurs outside the province, a fourth consecutive day's leave
of absence may be granted to an employee, without loss of pay,
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provided the employee attends ths funeral.

b} In the event of the death of the employee's current spousa (spouse to
Include same sex partner) son, daughter, the employee shall be granied
up to five (5) consecutive calendar days off from the date of death. The
employee shall be pald for shifts in those flve (5) days which he/she was
scheduled to work. In cases where burial occurs outside the Province,
one additional consecutive day's leave of absence may be granted to an
efumpbyee' , without loss of pay, provided the employee attends the

neral.

c) In the event of the death of the employee’s aunt or uncle, the
employee shall be granted one (1) day’s leave of absence without
loss of pay, provided the employes attends the funeral.

15.05 Jury and Witness Duty

If an employee Is required to serve as a juror In any court of law, or Is
required to attend as a witness in a court proceeding In which the Crown is
a part, or is required by subpoena to attend a court of law or coroner's
inquest in connection with a case arising from the employee’s duties at the
Home, the employee shall not lose regular pay because of such attendance,
provided that the employee:

a) notifies the Home immediately on the employee’s notification that he
will be required to attend at court;

b) presents proof of service requiring the employee's attendancs; and

c) deposits with the Home the full amount of compensation received,
excluding mileage, travelling and meal allowance, and an official
receipt thereof.

15.08 Leave of Absence Rules

1 Where any leave of absence without pay excaeds four (4) or more consecufive
weeks,

a. Credits for seniority and salary increases will not accumulate during the
leave;

b. Subject to Article 15.01 herein, the Home will make no payments
towards O.H.I.P. or any other plan In effect during the leave.
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2.

c. The employee may, however, continue her coverage In the plan by
contributing the cost of the premium to the Home who will make the
payment to the carrier.

The Employer agrees to continue paying Its share of premiums pursuant to the
provisions of Article 31.01 herein during an empioyee's absence from work
occasloned by injuries sustained during the course of hisher smployment at
idlewyid Manor for which the employee recsives Workers’' Compensation benefits,
pregnancy leave, parental leave and sick leave, the latter for a maximum of
sixty (60) consecutive working days during approved sick leave absences.

An employee who has been granted a leave of absence of any kind, and who falls
to retum within two (2) business days of the expiry of a leave, uniess she
obtalns permission from the Administrator of the Home or her designate or
provides an explanation satisfactory to the Home for the fallure to retum,
shall be considered to have lost all seniority and will be deemed terminated.
The employes will be provided with written notice of the loss of seniority and
deemed termination.

ARTICLE 16 — PAID HOLIDAYS

16.01

16.02

The following days shall be recognized as paid holidays:
New Year's Day Labour Day
Family Day Thanksgiving Day
Good Friday . Christmas Day
Easter Monday Boxing Day
Victoria Day The employea's birthday
Canada Day Clvic Hollday

In order to qualify for payment for the above-mentioned holldays, under the
provisions of 16.03, an employee must work his scheduled full working day
immediately prior to and following the holiday, provided that if an employee’s
absence on the full working day immediately prior to and/or following the holiday
is due to liiness, as confirmed by a medical doclot’s certificate satisfactory to
the Home within five (5) business days of the iliness, the employee shall be
deemed to have worked the day immediately prior to and the day Immediately
following the holiday. Hollday pay to which the employee is entitied will be
included with the employee’s regular pay on the earilest possible pay date
in accordance with the Home's payroll processing. The entittement of
probationary employees to statutory holidays will be In accordance with the
provisions of the Employment Standards Act,
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16.03  An employee who is required to work on any of the above-mentioned holidays,
wiil receive pay at the rate of time and one-half the employes's regular rate for
work parformed on such holiday, and In addition shall recelve, at the option of the
employee, elther:

i. the employee's regular pay for hours worked that day; or

il. time off In lleu al the employes's regular rate, which time off shall be taken
only within sixty (60) calendar days following such statutary holiday at a time
mutually agreed by the employee and the Home. in the event the parties are
unable to come to mutuai agreement with respect to the time for taking such
lleu day, then the employee shall recelve statutory holiday pay for such
holiday in accordance with the provisions of Article 16.03 (l).

16.04 An employee who is absent on any of the above-named holidays, after being
required to work, forfeits all pay for that day uniess absence Is due to lliness,
verified by a doclor’s certificate, in which casa the employee will receive straight
time for such holiday, subject to paragraph 16.03.

16.05 For clarification, a paid holiday will commence at 11:00 p.m. on the night preceding
the holiday and end at 10:58 p.m. on the holiday.

16.068 Employees will work elther Christmas Day or New Year's Day, depending on
operational needs. Employees will be glven their cholce of either having Christmas
Day off, or New Year's Day off, or working all days for which they would be normally
scheduled, but for this Article, such choice to be allofted in accordance with
sanlority.

16.07 In regards to the paid hoilday for the employee's birthday, it shall be taken on the
employee's birthday, unless four (4) weeks in advance of an akemate day to be
chosen by the employes, written notice Is given to the Home, of a date which falls
within a time frame which would encompass two (2) weeks prior to the birth date,
or two (2) weeks after the birth date.

16.08 In the event a staiutory holiday falls on an employee's non-working day or during
the employee's vacation period, the employee wil be entitied to a day off in
respect of such statutory holiday, with pay at his reguiar rate, which holiday day
shall be taken at a mutually agreeable time only within thirty {30) calendar days
following the vacation period. If a mutually agreeable time cannot be arranged
within thirty (30) calendar days, the employee will receive holiday pay for such
hollday In accordance with the provision of Article 16.03.

If another Federal, Provinclal or Municlpal holiday should be proclaimed during the
term of the Collective Agreement, such addltional holiday would replace one (1) of
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the designated hoiidays In the Collective Agreement so that there will be no more
than twelve (12) paid holidays during the term of this Agreement.

ARTICLE 17 - VACATION WITH PAY

17.01 Each regular, full-time employee covered by this Agreement shall receive vacation
with pay on the basis of service o the date of May 31st as follows:

(a) Laess than one (1) year - four per cent (4%) of the employee's applicable
wages for the period worked;

(b) One (1) year and over - ten (10) days off with pay for those days In the
amount of four par cent (4%) of his applicable wages for the preceding
year.

(c) Three years and over - fifteen (15) working days off with pay for those
days In the amount of six per cent (6%) of his applicable wages for the
preceding year.

(d) Effective in 1988 - eight (8) years and over - twenty (20) working days off
with pay for thosa days in the amount of elght percent of his applicable
wages for the preceding year.

(o) Fifleen years and over - twenty-five (25) working days off with pay In the
amount of ten per cent (10%) of his applicable wages for the preceding
year.

H Twenty-one (21) years and over - thirty (30) working days off with pay in
the amount of twelve per cent (12%) of his applicable wages for the
preceding year.

(9) Effective in 2009 ~ Twenty-eight (28) years and over - thirty-five (35)
working days off with pay in the amount of fourteen percent (14%) of his
applicable wages for the preceding year.

17.02 The definition “appiicable wages" for purposes of vacation calculation shall be the
basic straight time wages for all hours worked, and straight time holiday pay,
vacation pay and Empioyer paid sick days. All other payments of any nature are
hereby exciuded.

17.03 Employees shall be entitied to take vacation throughout the year, other than
between December 1§ and January 15. Employees shall not be entltled to
accumulate vacation entitiement from year to year. The Home agrees that a
vacation request forms will be avallable to each empioyee.
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Vacation request forms submitted by February 1* of each year to the
Employer wili consldér the request(s) in order of the employee’s seniority.
A date stamped recelpt/copy of the request wlii be provided to the employee
as a record of each request. The Employer agrees that on or about the 28
day of February a tentative vacation schedule shail be posted to which
changes may be requested by employees up to tha 31% day of March.
Thereafter, the vacation schedule will be permanent, and no changes shall be
made to the schedule, except through mutual consent of the employee and the
Home. Employees may exchange vacation time with fellow employees, provided
such exchanges do not affect the efficient operation of the Home and are done
with the prior consent of the Home. The final right to determine vacation time Is
vestad in the Home to ansure the efficient operation of the same.

17.04 (a) It is understood and agreed that employaas may, as provided In Article
17.03, request vacation time between December 16" and January 15th.
Such vacation requests will be granted as operationally feasible at the
discretion of the Home to the two (2) most senlor PSW/HCAs and two
most senior employees in the Housekeeping/Laundry and Dietary
classifications, and the most senlor employee In the Maintenance
department and the most senlor RPN, subjact to the condition that no
employee shall be entitled to a vacation perlod between December 15t
and January 15t" if that employes has previously had a vacatlon period
between these dates in the four (4) years preceding the year In which
the vacation is requested.

(b) Vacation time and leaves of absences wiil be limited to two (2) week

: periods between July 1 and August 31%. However it Is understood
and agreed that employses may request additional vacation time or a
leave of absence between July 1% and August 31*', Such vacation or
leave wili be allocated by senlorlity if operationally feasible at the sole
discretion of the Home. '

17.05 On termination, an employee will be paid any accrued but unused vacation pay
up to the date of termination.

17.068 Where an employee, while on vacation, requires hospitalization, there shall be no
deduction from vacation credit for such period of hospitalization. By mutual
agreement, the period of vacation so displaced shall elther be added to the
vacation period, or be reinstated for use at a later date.

17.07 Subject to Articles 17.03 and 17.04, employees are entitled to take vacation time
and vacation pay on or after June 1 In any year based on their entitlement accrued
during the twelve (12) month period ending on the immediately preceding May 31
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and calculated in accordance with Articie 17.01. Additionally, subject to Articles
17.03 and 17.04, during the period from January 1 to May 31, an employee shak be
entitled to take, In advance, vacation time and vacation pay accrued during the
period commencing from the Immediatsly preceding June 1 up to the end of the last
compiste quarter, which vacation time and vacation pay shall be calcuiated on the
basis of the employee’s service as at the previous May 31 in accordance with Article
17.01. Quarters shall be deemed to end on August 31, November 30, February 28
(or 29) and May 31.

17.08 It I1s understood that employee's requests for one weak or more will take
priority over an employee's request for single day or days of vacation less
than a one (1) week vacation block.

ARTICLE 18 - HOURS OF WORK

18.01 it is mutually understood that the statement of the regular hours of work herein is
not a guarantee that work will be provided, nor that the hours of work will not be
changed as found necessary or desirable by the Home in the Interest of sfficlency
or economy.

18.02 (a) The regular working day for employees, excluding maintenance, shall
consist of seven and one-half (7-1/2) hours, exclusive of a lunch period,
which except under emergency conditions, shall be a singie, unpaid
period of one-half (¥2) hour, for each such day.

(b) Effective June 29, 2009, any new employee in the malntenance
department will work a regular work week, over a iwo week period,
consisting of an average of seventy-five (75) hours bl-weekly. Those
hired In maintenance before June 29, 2009 will work a regular work
waek of elghty (80) hours.

18.03 it Is understood that the maintenance employees are on 24 hour cail, seven (7)
days per week.

18.04 The regular work week for employees over a two week cycle shall consist of an
average of seventy-five {75) hours bl-weekly within an average of five (5) working
days per waek, which will ba based on a bi-weekly payroli period.

18.05 Employees will be allowed fifteen (15) minules relief, in each half-shift, without
reduction in pay and without increasing the regular working hours.

18.08 The Home agrees to post work schedules, covering a two-week period, such
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schedule to be posted at least two (2) weeks in advance. Any employee requests
for specific days off must be submitted to the appropriate department head, at least
one (1) week In advance of such posting.

18.07 All employess who work on an assigned day off, as per assigned schedule, at the
Home's request, will be paid overtime at the rate of time and one-half for all hours
worked. Employees who are scheduled to work less than seventy-five and one-
half (75 ¥2) hours In a two (2) week period will not quallfy for overtime on an
assligned day off until they have completed seventy-five and one-half (75 %) hours
of work In the scheduled two (2) week psriod.

18.08 Attendance at In Service Meetings will be pald time when the Empioyer makes
attendance compulsory. ‘

18.09 If an employee becomes lit during her shift and is unable to complete her shift, she
will be paid for half a day if the iliness occurs within the first four (4) hours and for
the whole day if the Hiness occurs thereafter. If an employee, during her shift,
suffers an injury for which she subsequently quallfies for Workers' Compensation,
she will be paid for her wages for the full shift on the date the injury occurs.

18.10 There shall be no split shifis.

18.11 A Full-time position shall not be reduced to two {2) or more Part-Time positions
without advising the Union.

ARTICLE 19 — OVERTIME

19.01 Authorized work performed In excass of the regularly scheduled work hours on a
dally or bi-weekly basis, as set out in Article 18, will be counted as overtime work
and will be pald for at the rate of time and one-half (1 4) the employee’s regular
rate of pay. No overtime shali be paid to an employee who works in excess of his
regularly scheduled work hours on a dally basls as a result of exchange of shifts
for reasons of personal convenience.

19.02 Employees engaged In the maintenance department who work overtime may, In
lieu of payment, take time off equivalent to their overlime pay by mutual
arrangement with the Home.

ARTICLE 20 — MINIMUM REPORTING ALLOWANCE
20.01 f an employee reports for work at the regularly scheduled time for his or her shift,

he or she will be entitied to a minimum of four (4) hours pay at not less than his or
her regular rate, unless previously notified by the Home to the contrary either orally
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or by notice on the bulletin board or by message left at the empioyee's residence;
provided that, if requested by the Home, the employee shall perform a minimum of
four (4) hours of such available work as the Home may assign; provided further
that this section shall not apply in case of any labour dispute or emergency such
as fire or power shortage which prevent the operation of the Home, nor shall it
apply to employees retuming to work without notice after absence.

20.02 When an smployee Is called Into work within one-half (1) hour of the starting time
of the shift and the empioyee commences work within one (1) hour of recelving the
call, he will be paid from the starting time of the shift.

ARTICLE 21-CALL BACK PAY

21.01 When employeses are called back to work upon completion of their shift and after
punching out and leaving the bullding, such employees will recelve a minimum of
four (4) hours pay at stralght time rates or actual hours worked at time and one-
half (1 %) his regular rate of pay, whichever is greater. It I8 understood that this
provision shall not apply in the case of employees required to work immediately
prior to the commencement of their regular shift.

ARTICLE 22-PAY DAY

22.01 The Home agrees that wages shall be pald bi-weekly by direct deposit to the
employee's bank account. The day of deposk shall be Thursday except when
interfered with by the occurrence of a paid holiday, In which case the day of deposh
may be delayed by one (1) day.

22.02 Any error which may occur whereby an employee is underpaid by four (4) hours
or more will be corrected by separate cheque to the employee If the employee
requests. Otherwise, the error will be corrected In the next regular pay cheque.

Errors of less than four hours will not be corrected by separate cheque, but will
be corrected in the next regular pay date.

22.03 Any errors which may occur whereby an employee Is overpaid by two-hundred
dolars ($200.00) or more wili be comected (recovered) through payment to the
Home by the employes, if the Home requests. Otherwise, any over payments will
be recovered through deduction(s) from the employee's subsequent pay(s).
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ARTICLE 23 ~PYRAMIDING

23.01 in no event shali there be any pyramiding of benefits or payments.

ARTICLE 24 - COST OF PRINTING

24.01 The Home and the Union agree to share equally In the cost of printing the
Collective Agreament.

ARTICLE 25 —- LUNCH OR MEAL PERIODS

2501 Lunch or meal periods are to be allowed, to be one-hak (%) hour In duration and
will be uninterrupted, except In the case of emergency.

ARTICLE 26 —UNIFORM ALLOWANCE

26.01 (a) The Home agrees to pay a uniform allowance of ten dollars ($10.00) per
month, to be pald in lump sums twice yearly In the pay periods ending -
closest to October 1 and March 31.

(b) The Home agrees to pay the cost of safety shoes, to a maximum of sixty
doliars ($60.00) per year, for an employee required by the Home to wear
safety shoes. In order to receive payment hereunder, the employee must
first present a receipt for his or her purchase of such shoss, The amount
to be pald by the Home to the employee shall be equai to the amount paid
by the employae for the shoes or sixty dollars ($60.00), whichever Is the
lesser.

ARTICLE 27 - SHIFT PREMIUM

27.01 Employees required to rotate over two (2) shifts shall receive a shift premium in
the amount of fifleen cents ($0.15) per hour for each hour worked on the
afternoon shift and twenty cents ($0.20) per hour for each hour worked on the
night shift. Employees required to rotate over three (3) shifts shall receive a shift
premium of thirly-five cents ($0.35) per hour for each hour worked during
afternoon or night shift. Shift premiums will not be paid for any hour in which an
employee recalves ovartime payment. It is agreed that for the purposes of this
Article, shift premium shall apply only 1o the 3:00 p.m. to 11:00 p.m. aftemoon )
shift and the 11:00 p.m. to 7:00 a.m. night shift.
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27.02 A weekend premium of fifleen ($0.15) cents per hour worked will be payable
between the start of the shift commencing on or about 2300 hours Friday and the
end of the shift ending on or about 2300 hours Sunday.

(a) It Is agreed that employees on slaff at date of ratification (June 29, 2009)
who are in positions being paid shift premium not contempiated or
required by existing contract language wil continue to be paid as at
present until they leave that position for whatever reason.

(b) It is agreed that employees hired after the date of ratification (June 29,
2009), employees on staff at date of ratification who post into a position
identified in paragraph 1 and employees on staff who relleve In a position
identifled In paragraph 1 will be paid according to existing contract
language effective from the date of ratification.

ARTICLE 28 - PAGER PREMIUM

28.01 The Home agrees to pay a premlum of four (4) dollars to malntenance staff for
each day they are required to wear a pager outside of their scheduled working

ARTICLE 28 - ORIENTATION PAY

20.01 Where the Employer assigns an employee to orient a newly hired employee
In this bargaining unit during her orlentation period, the employee who is
training wiil recelve a premium of $1.50 per hour and the newly hired person
wili receive a premium of $1.50 hour less than the start rate of her
classification. These revised payments wiil apply only during the perlod of
orientation which shall not normally exceed five (5) days. This provision only
applles when an SERJ bargaining unit member Is assigned to orlent a newly
hired employee In this bargaining unit during her orientation period.

ARTICLE 30 — SICK LEAVE

30.01 Employees absent due to iliness for a period of time in excess of forty-eight (48)
hours shall provide on the third day of iliness a medical certificate or doctor's
opinlon stating approximately how iong they will require to remain on sick leave, or
if unable to do so, must report dally by telephone by 3:00 p.m. to the department
head, notifying the Home of their intention with regards to hours scheduled for the
following day.
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ARTICLE 31-HEALTH AND WELFARE INSURANCE BENEFITS

31.01 The Home agrees to pay the Indicated percentage of the following plans for regular
employees (exciuding probationary employees), who quallfy under the terms of the
plan and who subscribe to the sald plans through payroll deductions:

(a) an amount up to one hundred percent (100%) of the basic family
premium {o offset the cost of O.H.I.P. coverage for those employses who
apply for the same;

(b) Health Benefit Plan

The home agrees to arrange for, implement and supervise this Heaith
Care Plan. The Home will contrbute an amount equal to one hundred
percent (100%) of the premium for each employee who indicates their
desire to be covered by this plan. It Is understood that this plan wili cover
only those employees who are not presently benefiting from similar
insurance. The Home and the Union agree that this sub-paragraph Is
subject to the avallablity of the plan and the Insurers
undertaking to insure.

(c) Life and Disabllity Insurance

The Home agrees to pay one hundred percsnt (100%) of the premium to
insure all employees sixty-four (684) years of age and under, for an
amount equal to one (1) time's the employee's salary. This benefit will
not be less than $20,000.00. Effeclive January 1, 2010 - this benefit shall
not be less than $30,000.

{d) Life Insurance, 1-1-4, twenty-six (26) week duration.

The Home agrees to pay one hundred percent (100%)}) of the premium
for such disabllity iInsurance.

(s) Dental

The Home agrees to pay seventy-five percent (75%) of the premium for
dental coverage equivalent to Great West Life Plan, providing 100%
reimbursement for each employee. Effective January 1 2010, the ODA
faa guide will be based on a one year lag.
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1)) Slck Leave

Employeas shall receive a skk leave credit not to exceed ten (10) days
for the one (1) year period January 1 to December 31 Inclusive. An
employee shall be entitled to use such sick leave credit during that period
to cover absences from work arising from sickness for which no other
benefits are avallable under the Collective Agreement. In such cases,
the employee shal recelve his/her regular rate of pay for such sick leave
credits used. (No accumulation of sick leave credits will be permitted
beyond December 31 of any year). As of Jan. 1/99 there will be no cash
payment for unused slck time.

Employees hired after January 1 of any glven year shall receive the
appropriate pro-rated portion of the sick leave days upon completion of
probation with the stated conditions being applicable.

(9) Vision Care

The Home agrees to pay one-hundred percent (100%) of the premium
for famlly coverage of vislon care (prescription eye glasses only) which
provides relmbursement of $i60.00 per immediate family member (i.e.
spouse, dependant chiid), for each discrete 24 month period
commencing April 1, 1993. it is understood that only one payment of
$160.00 per Individual (employee, spouse, dependant child) is permitted
during each such 24 month pariod.

(h) it is agreed that the Employer can change the carrier of any plan provided
there is no reduction In benefits and provided that the Employer glives the
Union not less than thirty (30) days notice of such change.

31.02 The Union agrees to indemnify and hoid the Home hammless from any and all
Hlabliity and/or damage arising through the Home's administering any and all of the
plans as set out In Article 35, which liability and/or damage arises through an
employee's or the Union’s faliure to provide the Home with relevant information
that may affect the risk or insurability of the employee.

31.03 Hearing Aides

The Home will provide a $300.00 hearing aide benefit (lifetime) one hundred
percent (100%) paid by the Home.



ARTICLE 32 - WAGES

32.01 Wages shali be paid according to the Schedule in Appendix "A® attached to and
forming part of this contract,

32.02 The Home and the Union agree that students, including co-operative education
students, when hired, pursuanti to appropriate Provincial and/or Federal legislation
and/or programme requirements, shall be pald In compliance with the program
requirements, and not pursuant to Appendix "A".

ARTICLE 33 - PENSION PLAN

33.01 In this Article, the terms used shail have the meanings as describad:

.0l

.02

"Plan" means the Nursing Homes and Related Industries Pension Plan,
being a multi-employer plan.

“Applicable Wages” means the basic straight time wages for all hours
worked, including:

i) the straight time component of hours worked on a holiday;
i) holiday pay, for the hours not worked; and

ili) vacation pay.

Ali other payments, premiums, allowances etc. are exciuded.

"Eligible Employee" means fuil-time and part-ime employees in the
bargaining unit who have completed nine hundred and seventy-five (975)
hours of service.

Each Eligible Employee covered by this Collective Agresment shal
contribute from each pay period an amount equal to Five Parcent (5%) of
applicable wages to the Plan. The Employer shall match such contributions,
the amount being Five Percent (6%) of applicable wages.

* Notwithstanding the foregoing, where an emor has been made in
deduction, the Employer shall, upon request, make full payment on any
outstanding Employer contributions imespective of whether the Employee
pays the matching amount. The partles agree thal this Article in no way
prejudices the position of either party as it relates to the retroactivity
application If an error Is discovered.
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.03

.04

The employee and Employer contributions shall be paid to the Plan within

thirty (30) days after the end of the calendar month In which the pay period
ends for which the contributions are attributable.

The Union acknowledges and agrees that other than making Its
contributions to the Plan as set out in this Article, the Empioyer shall not be
obligated to contribute towards the cost of benefits provided by the Plan, or
be rasponsible for providing any such benefits.

The Union and Employer acknowledge and agree that under cumrrent
penslon legislation, and/or reguiations, the Employer has no requirement to
fund any defict in the Plan, but Is required to contribute only that amount as
required by the Coliective Agreement in force between the partles.

it is understood and agreed by the Employer and the Union that should the
current pension legisiation or regulations be changed so that the Employer's
obligation to contribute to the Plan exceeds the amount specified In the
Collectiva Agreement then in force, the parties will meet directly to finalize
methods to relieve the Employer of this Increased obligation to the extent
that any such obligations exceeds that which the Employer would have If
the Plan were a defined contribution plan.

.05 The Employer agrees to provide to the Administrator of the Plan, on a timely

basis all Information required pursuanl to the Pension Benefils Act, R.S.O.
19890, CH P5, as amendad, which the Administrator may reasonably require

in order to properly record and process pension contributions and pension
benefits.

The Information required to be provided by the Employer may be provided
In the form normally maintained by the Employer, whether on computer disc,
manual records, or otherwise. In the event such information is not readily
avallable without review of other Information not relevant to the Plan, the
Plan shall make amangements with the Empioyer for access to the required
information. This may Include the Employer providing such information at
reasonable cost to the Plan. If the Administrator and Employer are unable
to agree on the form of such access, a mutually acceptable third party, such
as a firm of accountants and auditors, shali be retained at the expense of
the Plan to obtain such information from the Employer's files.

Such information shall be provided only on enroiment of an employee or
with the monthily remittancas.

Any additional information requests beyond that noted above may be
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provided, f possible, by the Employer, it being understood that any
additional costs of such request shall be borne by the Plan.

For further specificity, the items required for each eligible employee by
articie .05 of the agreement are: :

i) To be Provided Once Only at Plan Commencemsant

Date of Hire

Date of Birth

Date of first Remittance

Seniority List (for the purposes of calculations past service credit).

i) To be Provided with each Remittance

Name

Soclal Insurance Number
Monthly remitiance
Pensionable Eamings

il) To be Provided Once, and if Status Changas

Address as provided to the Home
Temination date, when applicable.

fv) T, i Readily Avallable

Gender
Marital Status.

ARTICLE 34 - RETROACTIVITY

34.01

Retroactive pay will be pald by the Employer for all hours pald to all employees
on the payroll as of January 1, 2011 and to all new employees hired since that
date, within three full pay periods (six weeks) following date of ratification or
release of the award.

Retroactive pay shali be by separate deposit or cheque.

37




34.02 It an employee shall have terminated her or his employment since the expiry date
of the Agreement, the Employer shall advise the employee by notice In writing by
registered maill to the last known addrass on the records of the Employer and the
employee shall have thirty (30) days from the time of mailing, within to claim any
payment due to him/her. Calculation of retroactive pay shall be based on all hours

paid by the Employer.

ARTICLE 35 - EDUCATION

35.01 Where an employee Is required by the Home to take a course to upgrade or acquire
new employment qualifications for his/her current position, the Employer, upon the
employee's successful completion of such course, shall:

() Reimburse the employee for the cost of tuition for the course; and

(i) Paythe employee for his/her time actually spent In attendance at scheduled
classes, which payment shall be at the employee's regular hourty rate as
described In Article 32.01 as it existed at the time of his or her attendance
at the course.

ARTICLE 36 — RECORDS OF DISCIPLINE

38.01 Reacords of disciplinary action will be removed from an employees personnel
record afler a perlod of eighteen (18) consecutive months of employment during
which the employee has not recelved any further disciplinary waming or notation.

ARTICLE 37 — HEALTH AND SAFETY

37.01 The Home and the Union agree that they mutually deslre to maintain standards of
safety and health In the Home, in order to prevent Injury and llness and ablde by
the Occupational Health and Safety Act as amended from time to time.

37.02 A joint management and employee healith and safety committee shall be
constituted, which shall identify potential dangers, recommend means of improving
the health and safety programs and obtaining information from the Home or other
persons respecting the identification of hazards and standards. The committee
shall normally mest avery three (3) months or mare frequently if the committee
decides. '

37.03 Scheduled time spent in such meetings is to be considered time worked for
which representative(s) shall be paid by the Home at his/her regular rate.
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Minutes shall be taken of ali meetings and copies shall be sent to the Committes

Members. Minutes of the maetings shall be posted on the workplace Health and
Safety bulletin board.

The Home shall provide the time from work with pay and all related tultion costs
and expenses necessary to cerlify the worker representative.

Where an inspector makes an Inspection of a workpiace under the powers
conferred upon him or her under the Occupational Health and Safety Act, the
Home shall afford a certified committee member representing workers the
opportunity to accompany the Inspector during his or her physical inspection of a
workplace, or any part or parts thereof. Where a worker cerlified member Is not
on site and avallable, the Home shall afford a worker health and safety
reprasentative If any, or a worker selected by the Union, because of knowledge,
experience and training, to represent it, the opportunityto  accompany the

Inspector during his or her physical inspection of a workplace, or any part or parts
thereof. '

37.04 The Home will use its best efforts to make all affected direct care employees
aware of residents who have serious Infectious diseases. The nature of the
disease need not be disclosed. Employees will be made aware of special
procedures required of them to deal with these circumstances. The parties
agree that all employees are aware of the requirement to practice universal
precautions.

37.05 The parties further agree that suitable subjects for discussion at the Joint Labour
Management Committee will Include aggressive residents.

The Home wili review with the Joint Occupational Health and Safety
Committee written policies to address the management of violent behaviour.
Such policies will nciude but not be limited to:

a) Designing safe procedures for employees.
b) Providing training appropriate to thase polcies.
¢) Reporting all incidents of workplace violence.

ARTICLE 38 — NO DISCRIMINATION
38.01 It Is agreed that there will be no discrimination by elther party or by any employees
covered by this Agreement on the basis of race, creed, colour, natlonal origin, sex,

sexual orientation, marital status, family status, age, handicap, religious affiliation
ar any other factor which Is not pertinent to the employment relationship.
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ARTICLE 39 - NEW CLASSIFICATION

39.01 When a new classfication (which Is covered by the terms of this agreement) is
estabiished by the Home, the Home shall determine the rate of pay for such new
classification and notify the local union of the same within seven (7) days. If the
local union challenges the rate, it shall have the right to request a meeting with the
Home to endeavor to negotlate a mutually satisfactory rate. Such request will be
made within ten (10) days after the receipt of notice from the Home of such new
occupational classification and rate. Any change mutually agreed to resulling from
such meseting shall be retroactive to the date that the notice of the new rate was
given by the Home. If the parties are unable to agree, the dispute concerning the
new rate may be submitied to arbitration as provided in the Agreement within
fiteen (16) days of such meeting. The decision of the Board or Arbitration (or
arbitrator as the case may be) shall be based on the relationship established by
comparison with the rates of other classifications In the bargaining unit having
regard to the requirements of such classification.

39.02 When the Home makes a substantial change during the term of the Agreement in
the job content an existing classification which in reality causes such ciassification
to become a new classification, the Home agrees to meet with the Union if
requested to permit the Union to make representation with respect to the
appropriate rate of pay.

39.03 If the matter is not resoived following the meeting with the Union the matter may
be referred to arbitration as provided In the Agreement within fiteen (15) days of
such meeting. The declision of the Board of Arbitration (or arbitrator as the case
may be)shall be based on the relationship estabished by comparison with the
rates for other classifications in the bargaining unit having regard to the
requirements of such classlfications.

39.04 The parties further agree that any changes mutually agreed to or awarded as a
result of arbitration shall be retroactive only to the date that the Union raised the
Issue with the Home.

ARTICLE 40 - REGISTERED PRACTICAL NURSE (RPNs)

40.01 A Registered Practice Nurse who holds a Temporary Class Certificate of
Registration must obtain her General Class Certificate of Registration prior
to expiry of her Temporary Class Certificate of Registration.

40.02 A Registered Practical Nurse |s required to provide to the Home confirmation
of a renewed Certificate of Registration on or before February 15th of each
year. Such time will be extended for reasons where the College of Nurses of

40



Ontario permits the Registered Practical Nurse's Certificate of Registration
to remain in effect.

40.03 A Registered Practical Nurse s solely responsible for the costs assoclated
with obtaining and renewing her Certificate of Registration, and any
associated costs Imposed by the College of Nurses.

ARTICLE 41 - RENEWAL, AMENDMENT AND TERMINATION

41.01 This Agreement shall be effective from the 1st day of January 2013 and shall
continue In effect unless amended by mutual consemt until the 31st day of
December 2014, and shall continue automatically thereafter, during the annual
periods of one (1) year each, unless elther party notifies the other in writing ninety

(90) days prior to the explration date, that It desires to amend or terminate this
Agreement.

41.02 In the event of such notification being given as to the amendment of the
Agreement, negotiations between the parties shall begin within fifteen (15) day
following such notification,

41.03 If, pursuant to such negotiations, an agreement Is not reached prior to the current
expiraion date, this Agresment shall be automatically extended untll
consummation prescribed under The Labour Relations Act, 1880 of the Province
of Ontario, and the Hospital Labour Disputes Arbitration Act, 1980, as amended,
whichever should first occur.
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N WITNESS WHEREOF the parlea hersto have caused thelr names 1o be
subacribed by their duly authorized olficers and representatives effeclive as of the 1at
day of January, 2013,

mwaumw:é{ mu@flb‘.} . 2014,

IDLEWYLD MANOR FOR SEIU LOCAL 1 CANADA

9] (L
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APPENDIX “A”

WAGE SCHEDULE
January 1 2013 January 1 2014
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APPENDIX "B"
PART-TIME AND UNSCHEDULED PART-TIME EMPLOYEES

LE 1 - INCO TION

The Home and the Union agree that all provisions of the Colleclive Agreement to
which this Appendix is attached shall be incorporated Into the Appendix and be
applicable to part-ime employees as hereinafter defined, unless such provisions
are specifically excluded In their application to part-time and unscheduled part-
time employees.

ARTICLE 2 - DEFINITION

201

2,02

For the purposes of this Agreement, part-ime employees are deemed to be those
employees who are regularly scheduled to work forty-five (45) hours or less, in any
fourteen {14) day period, or are not regularly scheduled fo work but are called in
from time to time by the Employer to work as the need for their services arises,
except Maintenance, due to the fact that he is working eight (8) hours per day, the
hours shall be forty-eight (48) hours or less in any fourteen (14) day perlod.

For the purposes of this Agreement an unscheduled part-time employee is an
employee In the bargaining unit who Is not regularly scheduled to work but
who is calied into work on an as-nesded basis. Unscheduled part-time
employees are required to submit their avallability.

ARTICLE 3 - EXCLUSION

3.01

A
4.01

The Home and the Unlon agree that the following arlicles of the Collective
Agreement shall not apply to part-time or unscheduled part-time employees:

Article 6.01, 6.02, 6.03, 15.04, 15.05, 15.08.1, 15.06.2, 20.01, 16.01, 18.02, 16.03,
16.04, 16.05, 16.06, 16.07, 16.08, 17.01, 17.02, 17.03, 17.04, 17.05, 17.06, 17.07,
17.08, 18.02, 18.03, 18.04, 18.05, 18.06, 18.10, 26.01, 27.01, 31.01, 31.02, 31.03.

it is agreed that Articles 15.04 will be applicable to part-ime employees who have a
regular schedule. Shifls added to the regular schedule, for whatever reasons wili
not be considerad as part of the regular "schedule”.

CLE 4 - PRO Y PE| S
Upon the successful completion of the probationary period as defined in Article
10.01 of the main agreement, a part-time or unscheduled part-time employee's

seniority shall date back to the date of hire, and will continue to accumulate on an
hourly basis for the hours worked.
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ARTICLE 5 - STYLE OF TRANSFER

5.01 When a full-time employee's status is changed to that of a part-time or unscheduted
part-time employee, she shall retaln her corporate sanierity and her classification
seniority. Upon entering into a part-time or unscheduled part-time status, she
shall suffer no loss of wage rate (unless such change In stalus arises from a
voluntary request by the saki employes, in which circumstances, she will obtain the
wage rate of the classification she chooses, in her new part-ime or unscheduled
part-time status), and will then progress in seniority and wage rate increase, in the
same manner as other part-ime or unscheduled part-time employess, coversd by
this Appendix.

5.02 When a pari-time or unscheduled part-time employee's status is changed {o that
of a fuli-time employee, covered by the Collective Agreement, she shall retaln her
corporate seniority and her classlfication senlarity. Upon entering Into a fuil-time
status, she shall sufler no loss of baslc wage rate, but shall forfeit the in lleu
benefits pald to part-time and unscheduied part-time employees, and then will
progress in senlority and wage rate increasa, in the same manner as other fuil-time
employees covered by the Collective Agreement.

For calculation of seniority, one (1) year shall equal 1725 hows. It Is understood
and agreed that this calculation Is for this Article only and will not be used for any
other purpose in the Agreement.

ARTICLE 6 - BENEFITS

6.01 The Home agrees to pay in addition to the wages set out in Appendix "A™ hereof,
an amount equal to twelve percent (12%) of the employee's gross eamings per
annum in lieu of beneflits, to be paid every pay period.

if the employee Is enrolled In the penslon plan, the twelve percent (12%) will be
reduced to seven percent (7%).

ARTICLE 7 - STATUTORY HOLIDAYS

7.01 The Home agrees that the following holidays will be treated as Statutory Holidays
for the purposes of part-time and unscheduled part-time employees:

New Year's Day Good Friday Easter Monday
Victoria Day Canada Day Civic Holiday
Labour Day Thanksgiving Day Christmas Day
Boxing Day Family Day
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7.02 A pan-time employee and unscheduled part-time employee wil receive
compensation for the above statutory holidays at the rate set out in the Employment
Standards Act for the Province of Ontario, and will only receive such compensation
on the above dates If she meels the qualifications as set out In the statute.

ARTICLE 8 - VACATIONS

8.01  Part-time or unscheduled part-time employses who are in the employ of the
Home on the 31st day of May In any year shall recelve vacation pay calculated
a percentage of applicable wages using the same percentages based on years
of service as In Article 17.01 of the Fuli-Time Collective Agresment. For the
purpose of such calcuiation, each one thousand nine hundred and fity (1,850)
hours worked by a part-ime employee, calculated as at May 31st of each year
shall be deemed (o be equivalent to one year of service.

8.02 An amount for vacation pay wili be Included In each pay cheqgue, with the amount
shown separately on the Employee's cheque stub. Such amount shall be
caicuiated as a percentage of the employse's applicabie wages received each pay.
For the purposes of Article 8.01 and 8.02 of Appendix "B", applicable wages shall
be defined as the employee's basic straight time wages for all hours worked. All
other payments of any nature are hereby excluded.
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LETTER OF UNDERSTANDING #3
Setween: [diewyki Mancr
and
Servicz Empioyees intsrnational Unlon Local 1 CANADA

RE: Disabifity insurance

a) The Employer agrees o use iis best offoris to expedie administration of
amployeo ciaims for disability caverage under ths STD plan;

b) Ths Empiloysr agrees io pravide sducation to employees reganding procadures
for aubmitling STD olaims;

c) The Employer agress i will make reasonable sfforta 10 assist an empioyse in
his’her dealings with the insurer, if required.

Signed In Hamitton, s 3 | dayot Oc to b, 2014,

Fz THE EMPLOYER FOR THE UNION
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Healthcare

Head Office

125 Mural Street

Richmond Hill, Ontario L4B iM4
Telephone: 905-695-1767

Toll Free: 1-800-267-SEIU (7348)
Fax: 905-695-1768

Barrie

121 Commerce Park Drive, Unit G
Barrie, Ontario L4N 8X1

Toll Free: 1-800-267-7348

Fax: 705-722-9215

London

41 Adelaide Street N., Unit 83
London, Ontario N6B 3P4
Phone: 519-432-2661

Toll Free: 1-800-265-1549
Fax: 519-432-1780

North Bay

126 Lakeshore Drive

North Bay, Ontario P1A 2A8
Phone: 705-472-2571

Toll Free: 1-800-466-0722
Fax: 705-472-4775

Ottawa

251 Bank Street, 5th Floor
Ottawa, Ontaric K2P 1X3
Phone: 905-695-1767

Toll Free: 1-800-267-7348
Fax: 855-233-8238

St. Catharines

One St. Paul Street, Suite 102
St. Catharines, Ontario L2R 712
Phone: 905-682-9263

Toll Free: 1-800-265-2942

Fax: 905-682-4821

Thunder Bay

1200 West Walsh Street
Thunder Bay, Ontario P7E 4X4
Phone: 807-475-4217

Toll Free: 1-877-695-3617

Fax: 807-475-8361
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MEMBER SERVICE CENTRE: 1-877-672-7348





