
N309 

COLLECTIVE AGREEMENT 

-between-

ST. JOSEPH'S HERITAGE 

-and-

SERVICE EMPLOYEES UNION LOCAL 1 CANADA 

FULL-TIME COLLECTIVE AGREEMENT AND PART-TIME ADDENDUM 

Term: May 1, 2014-April 30, 2016 

14331 (03)



ARTICLE 

ARTICLE 1 
ARTICLE 2 
ARTICLE 3 
3.01 
ARTICLE4 
ARTICLE 5 
ARTICLE 6 
ARTICLE 7 
7.05 
7.07 
ARTICLE 8 
8.01 
8.07 
8.08 
8.09 
8.10 
ARTICLE 9 
9.01 
9.05 
9.06 
9.07 
9.08 
ARTICLE 10 
10.01 
10.03 
10.04 
10.06 
ARTICLE 11 
11.04 
11.05 
11.06 
ARTICLE 12 
ARTICLE13 
ARTICLE 14 
ARTICLE 15 
15.01 
15.02 
15.03 
15.11 
15.12 
15.13 

TABLE OF CONTENTS 

TITLE PAGE NUMBER 

PURPOSE ....................................... ....... .................. ........ ....................... 1 
SCOPE AND RECOGNITION ...................................... .... ......... .............. 1 
MANAGEMENT RIGHTS ..................... ............ ....................................... 2 
Rights of the Corporation ............. .......................... ........................ ......... 2 
DEFINITIONS . ..... .. ..... ......... ...................... ........................... .. ... .. ............ 2 
UNION SECURITY ................................................ ... ...... ......................... 3 
NO STRIKES OR LOCK-OUTS ................. ..................................... ......... 4 
UNION REPRESENTATION AND COMMITIEES ................................. .4 
Labour Management Committee ............... ........ .... ................ ......... ... ..... 5 
CMI/RAI MOS 2.0 ....................... .. ..... ........................................ ........ ..... 6 
GRIEVANCE PROCEDURE ... ................................................................. 6 
Complaints and Grievances . .. .......... ................ ..................................... .. 6 
Union Policy Grievance .......................................................................... 9 
Group Grievance ..................... ........ ............. ...... ......................... ........... 9 
Grievance Mediation Process ................................................................. 9 
Arbitration Process ....... .... ........ ... .... .............................. ....................... 10 
SENIORITY . ......................................................... ............. ..... ............... 12 
Effect of Absence . ............................ : ............. .......................... ............ 12 
Seniority Lists .. .... ......... ... ...... ......................... ......... ....... ...... ................ 13 
Termination of Service .... ......................................... ............................. 13 
Notice of Resignation .... ... ............ .................................. .... ... ........... .... 14 
Notice of Termination .................... .... ............ ............................ ........ ... 14 
JOB SECURITY ............................................................... .............. ........ 14 
Layoff and Recall . ................................ ......... ...... ..... ............................. 14 
Recall Rights ........................................... ................................. ... ......... . 15 
Benefits on Layoff ........... ........................ ......... ........................... .... ...... 16 
Severance and Retirement Options ............. ............... .......................... 16 
JOB POSTING ........... ... .. .................................. ...... ........................ ...... 19 
Temporary Vacancies ......................... ........................ .......................... 20 
Transfer to Higher or Lower Rated Classification ................................. 20 
Transference of Seniority and Service .................... ... ........................... 20 
CONTRACTING OUT CLAUSE ..... .... .................. ................................. 20 
WORK OF THE BARGAINING UNIT ......... .......................... ................ . 21 
PRINTING .................. ........... ........ .. ... .......... .................. ....................... 21 
LEAVES OF ABSENCE ........ ........................ ... .................. .................... 21 
Personal Leave of Absence .......... ... ................. ..... ....... ........................ 21 
Pregnancy and Parental Leave ....... ............ ... ......... .. ....... .. ........ .......... 21 
Pregnancy Leave ..................... ...... ............................................ ........... 21 
Parental Leave .......................................................... .... ........ .. ... .......... 24 
Union Leave ... ... ... ...... .. ... .. ........ .... ..... .... ..... ......................................... 25 
Bereavement Leave ..... ........... ...................... ........ ..................... ......... .  25 



ARTICLE 

15.14 
15.15 
15.16 
15.17 
15.18 
ARTICLE 16 
16.02 
ARTICLE 17 
17.01 
17.02 
17.03 
17.04 
17.05 
17.06 
17.07 
17.08 
17.09 
ARTICLE 18 
ARTICLE 19 
19.07 
20.09 
ARTICLE 21 
21.06 
ARTICLE 22 
22.01 
22.02 
22.06 
22.07 
22.08 
22.09 
ARTICLE 23 
ARTICLE 24 
24.08 
24.09 
24.10 
ARTICLE 25 
25.01 
25.02 
25.03 
25.05 
25.06 
25.07 
ARTICLE 26 
ARTICLE 27 

TITLE PAGE NUMBER 

Jury Duty ................................................................. .............................. 26 
Paid Education Leave ............... ................................... ......................... 26 
Paternity Leave ..................................................................................... 26 
I nservice ..................................... ..... .......... ........................................... 27 
Full-time Union Office ................. ........ ..... ............................. .............. .. 27 
HOURS OF WORK ..... ..... .......... ............ ......... ...................................... 27 
Scheduling of Days Off ........................... .............................................. 28 
PREMIUM PAYMENTS ....... .. ... ..... .............................. ......................... . 29 
Overtime ................................................................ ............................... 29 
Shift Premium ............... ........ ................................... ............................. 29 
Weekend Premium .................. .................. .................................. ......... 29 
Minimum Reporting Pay ...... ......... ........ ........ ................. ....................... 30 
Call-Back ................................................................... ........................... 30 
Call-In ......... ............. ... .......................... ...................... ........................ .. 30 
Maintenance Workers ............................... ............................... ......... .... 30 
Standby Pay ............ ................. ....................... ...... ...... ....... .................. 31 
Responsibility Allowance for Work Outside the Bargaining Unit.. ......... 31 
ALLOWANCES . ............. .............. ......... .................... ............................. 31 
HEAL TH AND SAFETY ......................................................................... 32 
Day of Mourning ............................................................... .. .................. 33 
Christmas/New Years ........................................ ........ ........................... 35 
VACATIONS . ................................. ......... ............................................... 35 
Vacation Interrupted Due to Illness ........ .. .................................. ...... ..... 37 
HEAL TH AND INSURANCE BENEFITS ........................ ....................... 37 
Major Medical ............................... ........................................................ 37 
Life Insurance ...... ............................. .............. ...................................... 38 
Benefits on Early Retirement.. .............................. .. .............................. 38 
Change of Carriers ............................................................................... 38 
Benefits Age 65 and Older ................ ................................................... 38 
Benefits Age 70 and Older ........................................................... ........ 39 
INJURY AND DISABILITY . .................................................................... 39 
SICK LEAVE ..... .............................................. .......... ......... .... ................ 39 
Annual Medical ........................... ................................ .................. .' ...... . 40 
Physical Examinations .................................................................. ........ 41 
Sick Leave Certificate ............................. ........................... ............... .... 41 
COMPENSATION ...................................................................... ...... ...... 41 
Job Classification and Wages ............... ............................ ...... ............. 41 
Retro activity ........................................ .. ................................................ 42 
Temporary Transfer ...................................... ........................... ............. 42 
Wage Progression ... ..... ............. ...................... .. ................................... 42 
Transfer to Positions Outside of the Bargaining Unit.. .......................... 42 
Transfer at Instance of the Corporation ...... ................................ .......... 43 
BULLETIN BOARDS ............................ ................... .................. ... ......... 43 
PAY DAYS ................................. .... .......... .. ......... ..................... .............. 43 



ARTICLE 

27.01 
ARTICLE 28 
ARTICLE 29 
29. 01 
29.02 
ARTICLE 30 
ARTICLE 31 

TITLE PAGE NUMBER 

Payment of Wages .. ... ....... ...... ........ .. .......... ............................ .. ........... 43 
FOR PURPOSE OF NUMBERING SEQUENCE ONLY ............ ... ... ...... 43 
PERSONAL FILES ... .... ........... .................. ........................ ............. ... .... 43 
Letters of Reprimand . ......... ..... ...... .. .......... ....... ....... ... ... ... ......... .. ......... 43 
Viewing the File ............ ...... ... ... .... ...... ... .. .... ...... ... .. ......... ...... .. .. ........... 44 
PAID EDUCATION FUND ..................................................................... 44 
TERM ..... ........................ .. ....................... .. ............................................ 44 

Wage Schedule & Job Classifications .......................... ... ..................... 45 

Letters of Understanding: 
Re: Employment of Disabled Workers .................. ............... .... ......... 47 
Re: Short Shifts .................... ........ .......................................... ........... 48 
Re: Violence ....................... ............... ......................................... ..... .. 49 
Re: Joint Health & Safety ................................. ....... ........... .............. . 50 
Re: No Harassment .......................................................................... 51 
Re: Leaves of Absence ......... .......... ............ ...................................... 52 
Re: 12 Hour Shifts ............................................................................. 53 
Re: Payment While Attending In-Service Sessions and 

Staff Meetings ........................ ..................... ........... ... ........... .... 54 

PART-TIME ADDENDUM 
ARTICLE 1 PURPOSE ................ ...... .... .............................................................. ....... 1 
ARTICLE 2 SCOPE AND RECOGNITION ...................................... ............ .. .. ........... 1 
ARTICLE 3 MANAGEMENT RIGHTS ................................................................... ..... 2 
ARTICLE 4 DEFINITIONS ......... .. ...... .. ................. ... ...................... ..... ................... ..... 2 
ARTICLE 5 UNION SECURITY .................................................................................. 2 
ARTICLE 6 NO STRIKES OR LOCK-OUTS ... ....................................... ..................... 2 
ARTICLE 7 UNION REPRESENTATION AND COMMITTEES .................................. 2 
ARTICLE 8 GRIEVANCE PROCEDURE ........................................................... ... ...... 3 
ARTICLE 9 SENIORITY ............ ....................... ........... ..... ...................... ......... ........... 3 
ARTICLE 10 JOB SECURITY ............................................ .......................................... 3 
ARTICLE 11 JOB POSTING ....................... .................. ............................ ................... 4 
ARTICLE 12 CONTRACTING OUT CLAUSE .............................................................. 5 
ARTICLE 13 WORK OF THE BARGAINING UNIT .. .................................................... 5 
ARTICLE 14 PRINTING ... ..... ........ ..... ....... .. ........ .......................................... ......... ...... 5 
ARTICLE 15 LEAVES OF ABSENCE ................................................ ...... .................... 5 
ARTICLE 16 HOURS OF WORK ..... .............. ......................................................... ... 10 
ARTICLE 17 PREMIUM PAYMENTS ................................................ ...... ........... ........ 11 
ARTICLE 18 ALLOWANCES ................... .......... ................................................ ....... . 13 
ARTICLE 19 HEALTH AND SAFETY ......... ................................................................ 13 
ARTICLE 20 PAID HOLIDAYS ...... ... ............. ... ........... .. ............................................. 13 
ARTICLE 21 VACATION PAY ................................ .... .......................................... ...... 14 



ARTICLE 22 LIEU OF BENEl=ITS FOR PART-TIME EMPLOYEES .......................... 15 

ARTICLE TITLE PAGE NUMBER 

ARTICLE 23 INJURY AND DISABILITY ..................................................................... 15 
ARTICLE 24 SICK LEAVE .......................................................................................... 16 
ARTICLE 25 COMPENSATION ................................................................................. 16 
ARTICLE 26 FOR PURPOSES OF NUMBERING SEQUENCE ONLY ...................... 17 
ARTICLE 27 PAY DAYS ............................................................................................. 17 
ARTICLE 28 FOR PURPOSES OF NUMBERING SEQUENCE ONL Y ...................... 17 
ARTICLE 29 PERSONAL FILES ................................................................................ 17 
ARTICLE 30 PAID EDUCATION FUND ..................................................................... 17 
ARTICLE 31 TERM .................................................................................................... 17 

_____ LETTER OF INTENT ............................................................................ 19 



COLLECTIVE AGREEMENT 
made this day of , 2016 . 

BETWEEN 
ST. JOSEPH'S HERITAGE 

of the City of Thunder Bay, in the District 
of Thunder Bay, hereinafter referred to as the 

"Corporation", 

OF THE FIRST PART; 

- and -

SERVICE EMPLOYEES INTERNATIONAL UNION 
AFL-CIO, CLC, a voluntary union of employees 

representing certain employees of the Corporation through 
its LOCAL 1 CANADA, hereinafter referred to as the 

"Union", 

OF THE SECOND PART; 

WHEREAS the Corporation has established in the City of Thunder 
Bay, a complex which comprises a nursing facility, a housing facility and a community 
centre, all on the one premises, intended to provide special care and assistance primarily 
for the elderly and the infirm. 

WITNESSETH: 

ARTICLE 1 PURPOSE 

1.01 The purpose of this agreement is to establish an orderly, collective 
bargaining relationship between the Corporation and certain classifications of employees 
represented by the Union. The Union will not interfere with the successful operation of St. 
Joseph's Heritage as an institution to provide accommodation facilities pursuant to the 
provisions of the Nursing Home Ac;:t and/or requisite legislation. 

ARTICLE 2 SCOPE AND RECOGNITION 

2.01 The Corporation recognizes the Union for the duration of this 
Agreement as the sole and exclusive collective bargaining agent with respect to wages, 
hours and working conditions for all employees of St. Joseph's Heritage employed at its 
Complex in the City of Thunder Bay save and except members of Sisters of St. Joseph of 
Sault Ste. Marie, supervisors and persons above the rank of supervisor, registered nurses, 
office and clerical employees, persons employed by a contractor or St. Joseph's General 
Hospital rendering service on the premises, students employed outside of their school 
hours and during their school vacation periods, persons regularly employed for not more 
than twenty-four (24) hours per week, volunteers, visitors (in housing), physiotherapists, 
recreational coordinator in community centre and day care coordinator. 

2.02 The Corporation undertakes that it will not enter into any other 
agreement or contract with the employees described in the bargaining unit above and 
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represented by the Union either individually or collectively which will conflict with any of the 
provisions of this agreement. 

ARTICLE 3 MANAGEMENT RIGHTS 

3.01 Rights of the Corporation 

The Union acknowledges that it is the exclusive function of the 
Corporation subject to the provisions of the Collective Agreement: 

(a) To maintain order, discipline, and efficiency, and to establish 
and from time to time alter rules and regulations to be observed by employees after 
reasonable notice of such alternations in the rules and regulations has been given to the 
Union Committee; to decide on the number of employees needed by the Corporation at 
any time; and to decide to use improved or changed methods and equipment. 

(b) To hire, transfer, promote, demote, lay-off, recall, assign duties, 
and to suspend, discipline, or discharge any employee for just cause, provided that a claim 
that an employee has been unjustly discharged or disciplined may be the subject of a 
grievance and dealt with under the Grievance Procedure of this Agreement. 

ARTICLE 4 DEFINITIONS 

4.01 "Employee" shall include only such persons coming within the scope of 
the bargaining unit described in Article Ill. 

4.02 "Steward" shall mean an employee of the Corporation duly accredited 
as such by the Union. 

4.03 "Complex" shall mean the facilities of St. Joseph's Heritage in the City 
of Thunder Bay save and except St. Joseph's Manor while occupied as a convent. 

4. 04 "President and CED" '!�xecutive-Direste� shall mean the President 
and CED Executive-DirectoF of St. Joseph's Care Group tRe Complex iA the City ef 
+hooeef Bay. 

4.05 "Time periods" (except where otherwise specified in the agreement) 
shall refer to a number of days within which any matter shall be dealt with in terms of 
calendar days. 

4.06 "Temporary Vacancy" shall refer to vacancies caused by illness, 
accident, leaves of absence (including Pregnancy and Parental Leave). 

4.07 The terms "regular pay" and "straight pay"when used in this Agreement, 
shall mean the amounts indicated in the wage classification contained in Schedule "A". 

4.08 
practitioner. 

Any reference to doctor will include, where appropriate, nurse 
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ARTICLE 5 UNION SECURITY 

5.01 Each of the parties hereto agrees that there will be no discrimination, 
interference, restraint or coercion exercised or practised upon any employee because of 
membership or lack of membership in the Union. 

5 .02 Neither the Employer nor the Union shall discriminate against any 
employee because of her membership or non membership in the Union. 

5.03 (a) All Employees who are in the employ of the Employer at the 
signing date of this Agreement and all new Employees who enter the employ of the 
Employer after the Agreement has been signed, shall as a condition of employment, be 
subject to regular monthly dues to be deducted from their wages and remitted to the 
Union. It is understood that dues shall be deducted from all employees beginning in 
their first month of hire. 

(b) The Employer shall, when remitting such dues, name the 
employees, note any employees currently on leave, and provide employee numbers from 
whose pay deductions have been made. 

(c) The Employer will supply the Union with the name, current 
address, classification and other relevant information of the employees with the first dues 
deduction. 

If the nursing home agrees to provide the union with information in an 
electronic format, the parties will meet to discuss the format in which the information will be 
set out. The parties will eRdeave4:lf-te communicate on this issue so that implementation is 
not impeded. 

The nursing home agrees to provide the Union with employee 
addresses on the first dues deduction and on an annual basis. 

5.04 (a) Deductions shall be made from the first pay of each month 
and forwarded to the Union Office on or before the last of the same month in which the 
deductions are made, where practicable. 

(b) Union dues are not deducted from SUB plan payments and 
the Employer has no responsibility for Union dues while an employee is off on 
Pregnancy and/or Parental Leave. 

(c) In the case of newly hired employees each employee shall 
be subject to a one ( 1)  time Union Initiation F ee as directed by the Secretary Treasurer 
of the Union. Initiation F ees and Dues deductions shall commence in the month of hire. 

5 .05 (a) The Union and its members shall hold the Employer 
harmless with respect to any liability which the Employer might incur as a result of 
deductions and remittances. 

(b) The Employer will provide each employee with a T4 slip 
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showing the annual union dues paid by that employee for the year previous. 

5.06 It is mutually agreed that arrangements will be made for a Union 
Steward to interview each new employee once during the first thirty (30 )  days of 
employment for the purpose of informing such employee of the existence of the Union in 
the Home, and of ascertaining whether the employee wishes to become a member of the 
Union. The Employer shall advise the Union monthly as to the names of the persons 
listed for interview and the time and place on the premises of the Employer designated for 
each such interview during their work orientation, the duration of which shall not exceed 
fifteen (15)  minutes. 

ARTICLE 6 NO STRIKES OR LOCK-OUTS 

6.01  (a) The Union agrees that there will be no strike or other collective 
action by the employees represented by the Union, and if such action should be taken by 
the employees, the Union will instruct the said employees to return to work and perform 
their usual duties forthwith and to resort to the grievance procedure established herein for 
the settlement of any complaint or grievance. Should there be violation of this section, 
there shall be no discussion or negotiation of the matter in dispute between the 
Corporation and the Union until normal work has resumed. 

employees. 

ARTICLE 7 

(b) The Corporation agrees that there will be no lockout of 

UNION REPRESENTATION AND COMMITTEES 

7.01 The Corporation will recognize a Grievance Committee (hereinafter 
referred to as the "Committee") consisting of not more than five (5 ) stewards preferably 
from different departments of the Complex. Such stewards shall be elected by the 
employees of St. Joseph's Heritage, and each steward shall be an employee of the 
Corporation who has completed three months of continuous service and has acquired 
seniority. One of the stewards shall be elected by the said employees as the Chief 
Steward, who may be the principal spokesman for the Union Grievance Committee 
composed of the five stewards. The Chief Steward and one other steward may constitute 
a quorum for the Grievance Committee. It is the role of the stewards to deal with Union 
business as provided under this Collective Agreement. 

7.02  The Corporation undertakes to deal with the said Grievance 
Committee with respect to any matter which properly arises during the term of this 
Agreement, e. g. settlement of complaints and grievances. 

7.03 The Union will notify the Corporation in writing of the names of the 
stewards from time to time, and the Corporation will not be required to recognize the 
stewards or Union Grievance Committee until it has been notified in writing by the Union of 
the names of the employees elected. 

7 .04 The Union acknowledges that stewards have regular duties to perform 
for the Corporation, and that they will not leave their regular duties without first obtaining 
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permission from their immediate supervisor and such permission will not be unreasonably 
withheld. Upon resuming regular duties, stewards will report to their respective supervi
sors. In accordance with this understanding, such employees will be compensated by the 
Corporation to the extent of 100% of their regular rate of pay for such time spent in dealing 
with grievances of employees under the Grievance Procedure up to and including Clause 
8.03 (b). Compensation will not be allowed for time spent outside of the employee's 
regular working hours and the Corporation reserves the right to withhold payment, if in the 
opinion of the Corporation the steward does not conform to the accepted practice in 
dealing with grievances, or if unreasonable or abnormal time is consumed in dealing with 
such matters. 

. 7.05 Labour Management Committee 

Where there are matters of mutual concern and interest that would be 
beneficial if discussed during the term of this Agreement, the following shall apply: 

An equal number of representatives.of each party as mutually agreed 
shall meet at a time and place mutually satisfactory. A request for such meeting will be 
made in writing at least one week prior to the date proposed and accompanied by an 
agenda of matters proposed to be discussed, which shall not include matters that are 
properly the subject of a grievance or matters that are properly the subject of negotiations 
for the amendment or renewal of this Agreement. 

It is further mutually agreed that matters pertaining to Work 
Load/Patient-Staff Ratios plus subsidized make-work programmes and the effects if any on 
unionized employees will appropriately be tabled in this form. 

A representative attending such meeting shall be paid for wages lost 
from regularly scheduled hours. For the inception of the Committee and thereafter as 
requested by the members and agreed to by Management, a Union Staff member may 
attend as a representative of the Union. Meetings will be held quarterly unless otherwise 
agreed. 

It is understood that where full-time and part-time agreements are 
separate, there shall be one committee only. 

7.06 The employer agrees to recognize the Negotiating Committee to 
represent their respective bargaining units. This committee shall be comprised of the 
Chief Steward in addition to two (2 ) committee members to be elected or appointed 
from amongst employees in the Bargaining Unit who have competed their probationary 
period. The employer's committee shall not exceed four (4 ) members in total. 

The employer agrees that the members of the Negotiating 
Committee shall suffer no loss of earnings for time spent during their regular scheduled 
working hours in attending such negotiating meetings with the employer up to a 
maximum of five (5 ) days. Hours compensated during negotiations will be credited 
towards employee's seniority in accordance with this article. 
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7.07 CMI/RAI MOS 2.0 

Recognizing the mutual objective of quality care, the Employer 
agrees to meet through the Labour Management Committee with the Union as soon as 
practicable after the receipt of the annual CMI/RAI MOS 2.0 (as amended) results. 
The Employer agrees to provide the Union Representatives with staffing levels, and 
staffing mix information; the impact of related payroll costs on staffing levels and a 
written notice of the CMI/RAI MOS 2.0 (as amended) results for the facility. 

The purpose of this meeting is to discuss the impact of the CMI/RAI 
MOS 2.0 (as amended) changes on the staffing levels in the facility, and quality care, 
and provide the Union with an opportunity to make representation in that regard. 

The parties shall meet as necessary to discuss other changes or 
workload issues. 

The parties may invite additional participants to attend the meeting to 
support constructive review and discussion. 

ARTICLE 8 GRIEVANCE PROCEDURE 

8.01 Complaints and Grievances 

For the purpose of this Agreement, a grievance or complaint is 
defined as a difference arising either between a member of the bargaining unit 
and the Hospital or between the parties hereto relating to the interpretation, 
application, administration or alleged violation of the Agreement. 

The grievance shall identify the nature of the grievance, the 
remedy sought, and should, where possible specify the provisions of the 
Agreement which are alleged to have been violated. 

At the time formal discipline is imposed or at any stage of the 
grievance procedure, an employee shall have the right to the presence of his/her 
steward. In the case of suspension or discharge, the Hospital shall notify the 
employee of his right in advance. 

Where the Hospital deems it necessary to suspend or 
discharge an employee, the Hospital shall notify the Union of such suspension or 
discharge In writing, within three (3) days. 

It is the mutual desire of the parties hereto that complaints 
shall be adjusted as quickly as possible, and it is understood that an employee 
has no grievance until he has first given his immediate supervisor the 
opportunity of adjusting his complaint. The grievor may have the assistance of a 

Union Steward if he so desires. 
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Earl'i, Resolution 

Such complaint shall be discussed between the employee and 
his or her immediate supervisor within five (5) days a'fter the circumstances 
giving rise to it have occurred or ought reasonably to have come to the attention 
of the employee. 

Failing settlement within the five (5) days, it shall then be 
taken up as a grievance within five (5) days following his immediate supervisor's 
decision in the following manner and sequence: 

Step 1 The Union shall submit the grievance, in writing, and signed 
by him or her, to the immediate supervisor or designate. The employee may be 
accompanied by a Union Steward. The immediate supervisor or designate will 
deliver his or her decision in writing within five (5) days following the day on 
which the written grievance was presented to him or her. The Union and the 
Hospital may meet to discuss the grievance at a time and place suitable to both 
parties. Failing settlement, then: 

,Step 2 Within five (5) days following the decision in the immediately 
preceding step, the grievance shall be submitted in writing to the Human 
Resources Department or designate. 

A meeting will then be held between the Human Resources 
Department and the Union Representatives who may be accompanied by the 
Union Steward(s) or Grievance Committee as applicable of the Union, within five 
(5) days of the submission of the grievance at Step 2, unless extended by mutual 
agreement of the parties. 

The decision of the Hospital shall be delivered in writing within 
ten (10) days following the date of such meeting to the Union Representative. 

--------t-·at-A grievanoe uneeF-this-Agreement shall be-definea...as-aRy 
Efffference or dispute between the Employer and any employee relating-to-the 
�retation, applicatiORGf-administration ofthis Agreement, inoluding any questions as to 
whether the matter is arbitrable and-BR-allegation that this Agreement has been violated,. 

(b) All complaints.and.grievaRGes,shatt.ae��-4n.tAe following 
manner: 

(o) Any employee may request hts immediate supeFVisor to-call the 
Steward...to-handle-a,specified.complaintN1ith-his immediate supeFVisor-who will send for 
the.Steward without undue delay fof.further discussion-of.the oomplaint. 

Step Number :t.; 

An employee-having-a-question er-oomplaint-shall�e.fer it ta- his 
immediate.&YpeP.timitRin-eight (8) working.days.of the actual oocurronce-leading.to-the 
question or complaint. The supeFVisor shall reply to the em�9rgivlng the ans1.ver-to-the 
complaint or question within four (4) working days.from date of submission. 



8 

--------..S*tt-!leR-Nt::1mbe� 

-------ttlf---t1fUl::ffrt-tttheF-astiefl is then ta be-takeA,theR-withffi..five-(5) WOFkm§·GaYS 
aft eF-the-a eeiskm--is«gweA-iA-Step-N4::lm9ef.-4,-#le-employ ee, whe�may-request the 
assistance of his OH\ef steward,SfiaU.submit the gFievaAGe-iRWFitiR§-te.theAsmiflistrator. 
A m eeting will theA-Ge h eld bet\•teen the Asmmistrator or his designates representative-aAs 
the employea-lt-ffHmderstoos that-at-S\;fGR..a-meetiA§-the-Asm+AistratoF-0r his s esignates 
represeRtative-ma¥·Aa¥e-woh-oounsel-afl4..assistance�as-ne-may..aesiFeraoo-:that-tRe 
employ ee-may-hai.•e �ms-steward--aREi�tRat-tRe-SEIU Union Representative-eF-aR 
ffitematieAal-Representative of the URiaA-may,alse,be present at the request of either #le 
employ ee of-the Employ er. The d ecision-ef--the-AsmiAistrator of-his designated 
representative-&haU.ae-giveA-in writing within-five (a) working .. aays.k>llowiR§-the-me� 

--------.S:ttt�ep&.,P,!N\ffilGeF� 

Should theAdministratorfaiUo rend er his4eGisieR.aS-fe{:luires iA Step N��r-OF-failiAg 
s ettlement ef-aAY{}Fie•,ance-YRdef.the k>regoing procedure-afisiRg-fFom.the interpretat ion; 
applioation,aaministration eFalleged-Yiolation ef.thisAgreementl"iRGlt::1GiAg.aA questioA-aS 
to-whethefa.matterisafeitrabte,,the-gFievaAoe.may.l:}e.referres.to,AfeitratiOA-by.eitneFtRe 
EmployeF-Gf-the-YRio�RQ..writteA-FOq\::leSt...foF-ArbitratioA is resewea..witRiR-f.i-ve-fa) 
working-eays-aftef..the d ecisioA--lffideF-Step-Nt::1mber 2 is giveA;-GF-Within teRftO)-woFkiAg 
aaysk>llowing.the-meetin§-ooseF�Nt::lmGeF�-ofthe-ijfievanoe-procesure, the.gFievanoe 
shaU.ee.eeemee.to-MVe-GeeA.abandefled.anEUhesame.§Fievanoe shaU-Rot.b eth&subject 
matt ef.ef.a-.f.urtheF-§Fi evance, 

8.02 Any of the time allowances above may be extended by mutual 
agre ement of the parties. 

8 .03 In determining the time within which any action is to be take n or 
completed under the terms of this Agree me nt, s uch time limits s hall be exclus ive of 
Saturdays ,  Sundays and paid holidays. 

8 .04 An employee s ubje ct to disciplinary action which is to be recorde d  in 
the employee's personnel file, shall have the r ight to the pres ence of a Union Steward. 
The Union Stewards undertake to be reasonably avail able in person or by te lephone for 
s uch me eting. In extraordin ary circumstances when a Union Steward is entirely 
unavailable the e mploye e s hall have the right to the pres ence of a Union committe e 
member or a member representative of the employee's choice who is working on the 
current shift. 

8.05 D ischarg e Grieva·nce 

In the event of an employee who has co mplete d his probationary 
period being dis charged from employment, and the employee fee ling that an injus tice has 
bee n  done, the case may be taken up as a grievance. 

All s uch cases shall be take n up with four (4 ) days and dis pose d of 
within s even (7) days (or s uch longer per iod as may be mutually agreed upon) of the date 
the employee is notified of his dis charge, except where a cas e is taken to Arbitration. Such 
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a c laim by an emp loyee who has c omp leted his probationary p eriod shall be treated as a 
grievanc e  if a written statement of such grievanc e is lodged with the Administrator within 
four ( 4 )  days after the emp loyee is notified of his discharge or within four ( 4 )  days after the 
emp loyee c eases to work for the Emp loyer, whichever is the earlier. All step s of the 
grievanc e p rocedure to Step Number 2 may be omitted in suc h  c ases. 

Such sp ec ial grievanc es may be settled by c onfirming the Emp loyer's 
action in dismissing the emp loyee, or by reinstating the employee with full c omp ensation 
for time lost, or by any other arrangement which is just and equitable in the op inion of the 
c onferring p arties or the Board of Arbitration, as the case may be. 

8.06 Employer's  Grievanc e  

The Employer may institute a grievance c onsisting of an allegation o f  a 
general misinterpretation or violation of this Agreement (by the Union or any emp loyee 
c overed by this Agreement), in writing, at Step Number 2 of the grievanc e p rocedure, by 
forwarding a written statement of said grievanc e  to the SEIU Union Representative, 
p roviding it is p resented within ten ( 10 ) working days after the c irc umstanc es giving rise to 
the grievanc e have originated or occ urred. The SEIU Union Representative shall give his 
dec ision in writing within five (5) working days after receiving the written grievanc e and 
failing settlement, the grievance may be ref erred to Arbitration by the Employer in 
acc ordance with Step Number 3 of the grievanc e  proc edure. 

8.07 Union Policy Grievance 

The Union may institute a grievance c onsisting of an allegation of  a 
general misinterpretation or a violation by the Emp loyer of this Agreement in writing at Step 
Number 2 of the grievanc e p rocedure, p roviding that it is p resented within ten ( 10) working 
days after the c irc umstanc es giving rise to the grievance have originated or occurred. 
However, it is expressly understood that the p rovisions of this c lause may not be used to 
institute a grievanc e  direc tly affec ting an emp loyee or employees which such emp loyee or 
emp loyees c ould themselves initiate as an individual or group grievance and the regular 
grievanc e p rocedu re shall not be thereby bypassed. 

8.08 Group Grievanc e 

· Where a number of emp loyees have similar grievanc es, and each 
emp loyee would be entitled to grieve sep arately, they may p resent a group grievance 
identifying each emp loyee who is grieving, to the Dep artment Head, or his/her designate, 
within seven (7) days after the c ircumstanc es giving rise to the grievanc e have occurred, or 
ought reasonably to have c ome to the attention of the emp loyees. The grievanc e  shall 
then be treated as being initiated at Step Number 2 and the app lic able p rovisions of this 
Artic le shall then app ly with resp ec t to the proc essing of such grievanc e. 

8.09 Grievance Mediation Proc ess 

(a) Either p arty, with the agreement of the other p arty, may submit 
a grievance to grievance mediation at any time within ten (10)  days after the Emp loyer' s 
dec ision has been rendered at the step p rior to arbitration. Where the matter is so 
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referred, the mediation process shall tak e  place before the matter is referred to 
Arbitration. 

(b) Grievance Mediation will commence within twenty-one (21 ) 
days of the grievance being submitted to mediation, or longer period as agreed by the 
parties. 

(c) No matter may be submitted to grievance mediation which has 
not been properly carried through the grievance procedure, provided that the parties 
may extend the time limits fixed in the grievance procedure. 

(d) The parties shall agree upon a mediator. 

(e) Proceedings before the mediator shall be informal. 
Accordingly, the rules of evidence will not apply; no record of the proceedings shall be 
made and legal counsel shall not be used by either party. 

(f) If possible, an agreed statement of facts will be provided to the 
mediator, and, if possible, in advance of the grievance mediation con ference. 

(g) The mediator will have the authority to meet s eparately with 
either party. 

(h) If no settlement is reached within five (5 ) days following 
Grievance Mediation, the parties are free to submit the matter to Arbitration in 
accordance with the provisions of the Collective Agreement. In the event that a 
grievance which has been mediated subsequently proceeds to arbitration, no person 
serving as the Mediator may serve as an Arbitrator. Nothing said or done by the 
mediator may be referred to Abitration. 

(i) The Union and Employer will share the cost of the mediator, if 
any. 

8.10 Arbitration Process 

(a) When either party requests that a grievance be submitted to 
Arbitration, the request shall be in writing addressed to the other party to this Agreement 
and shall contain the name of the first party's nominee to the Board of Arbitration. The 
Recipient of the notice shall, within ten (10)  days thereafter designate its nominee to the 
Board of Arbitration. The two (2) so nominated shall endeavour, within ten (10 ) days after 
the appointment of the second of them, to agree upon a third person to act as Chair of the 
Board of Arbitration. If the nominees are unable to agree upon a third person to act as 
Chair within ten (10)  days after the appointment of the second one of them, · then either 
party may request the Ministry of Labour for the Province of Ontario to appoint the third 
member as Chair of the Board of Arbitration. 

The said two (2 ) nominees first appointed shall be at liberty prior to the 
. expiration of ten (10) days from the date of the appointment of the second of them, or prior 

to the appointment of the Chair within the said period of ten (10 )  days, to discuss the 
grievance submitted to them with a v iew to a mutual settlement. 
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(b) No person may be appointed as an Arbitrator who has been 
involved in an attempt to negotiate or settle th e particular grievance concerned. 

(c) Each of the parties sh all pay its own expenses including pay for 
witnesses and th e expenses of its own nominee and one-half (1/2 ) of the expenses and 
fees of the Chair. 

( d) The Board of Arbitration shall have authority only to settle 
disputes under the terms of this Agreement and only to interpret and apply this Agreement 
to the facts of the grievance(s) involved. Only . grievances arising from th e interpretation, 
application, administration or alleged violation of this Agreement including a question as to 
wh ether a matter is arbitrable sh all be arbitrable. 

(e) Th e Board of Arbitration sh all have no power to alter, add to, 
subtract from, modify or amend this Agreement in order to give any decision inconsistent 
with it. The decision of the majority of th e members of the Board of Arbitration shall be the 
decision of the board, but if there is no majority the decision of the Ch air shall govern. 

(f) All agreements reach ed under the grievance and Arbitration 
procedures between th e Employee and its representatives and the Union and its 
representatives will be final and binding upon th e Employer, the Union and the employee(s) 
involved. 

(g) Any grievance involving the interpretation or application, 
administration or alleged violation of this Agreement which has been disposed of 
hereunder, shall not be made the subject of another grievance. No costs of any Arbitration 
sh all be awarded to or against any party. 

(h) At any stage of the grievance procedure, including Arbitration, 
th e parties may h ave the assistance of th e employee (or employees) concerned as a 
witness, all reasonable arrangements will be made to permit the conferring parties or the 
Board of Arbitration to have access to any part of th e Nursing Home to view any working 
conditions which may be relevant to the settlement of the grievance, at a reasonable time 
and so as not to interfere with th e function of the Nursing Home. 

8.11 Sole Arbitrator 

In the event that one party wish es to submit a grievance to Arbitration 
and is content that the matter be dealt with by a Sole Arbitrator as opposed to a tripartite 
Board of Arbitration as hereinbefore referred to, th e party submitting the grievance to 
arbitration shall so signify when advising the other party and sh all advise as to three (3 ) 
alternative choices as to a Sole Arbitrator in addition to that party' s  nominee to a tripartite 
Board. Th e recipient of the notice shall in reply advise as to its nominee to a tripartite 
board and three (3) alternative ch oices as to a Sole Arbitrator. If th e parties can agre e to a 
Sole Arbitrator within twenty (20)  days of the notice referring the matter to arbitration the 
matter shall be determined by a Sole Arbitrator and failing such agreement, th e regular 
Arbitration procedure shall apply. 
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ARTICLE 9 SENIORITY 

9.01  Effect of Abse nce 

Whenever they are used in the collective agreement, the term seniority 
and service shall be deemed to refer to length of employment s ubject to the following 
conditions : 

(a) It is understood that an approved absence not paid by the 
Corporation not exceeding thir ty (30 ) continuous days or any approved absence paid by 
the Corporation, both s eniority and s ervice will accrue. 

(b) During an absence not paid by the Corporation exceeding 30 
continuous calendar days , credit for se rvice for purposes of s alary increment, vacation, s ick 
leave, or any other benefits under any provisi on of the collective agreement or else where, 
s hall be s us pended, the benefits concerned appropriately reduced on a pro-rata bas is and 
the employee's anniversa ry date adjus ted accordingly. In addition, the employee will 
become responsible for full payment of the s ubsidized employee benefits in which he/s he 
participate in for the period of absence. 

The Employer agrees to provide employees with the information in 
wrm ng regard ing their benefit costs pri or to the employee commencing their leave in 
excess of thirty (30) days. The employee will s ign their agreement for continuation of 
benefits and confirm the method of payment. 

N otwithstanding this provisi on service shall accrue for a peri od of 
fifteen ( 15) weeks if an employee's absence is due to disa bility resulting in WSIB benefits. 

(c) It is further understood that during s uch leave of absence not 
paid by the Corporation, credit for seniority for purpos es of promotion, demotion, trans fer or 
lay-o ff s hall be s us pended and not accrue during the period of absence. N otwithstanding 
this provision, s eniority s hall accrue for a period of thirty-s ix (36)  months if an employee's 
absence is due to disa bility resulting in WSIB benefits and/or for a period of one ( 1) year if 
the employee is abse nt due to illness. 

This article shall be interpreted consistent with the Human Rights 
Code. 

(d) Benefits /Workers' Compens ation, Paid Leave: The Corporation 
will continue to pay premiums for benefit plans for employees who are on paid leave of 
absence or Workers ' Compensa tion if the employee continues their contribution toward 
s aid benefits. It is understood that the obligation of the Employee to pay aforesa id benefits 
while on Workers Compensa tion shall continue for up to twenty-four (24 )  months fd lowing 
the date of injury. 

9.02 N ew employees of the Corporation shall be consi dered probationary 
employees until they have s uccess fully completed a probationary period of fifty ( 50) days 
worked, (which woula-include.t\o�Fs.not woFked but paid f.oF by the employe� , from date of 
last hire by the Corporation. U pon completion of the probationary period descri bed above, 
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continuous service, for all purposes of this Agreement, shall date from the original date of 
last hire by the Corporation. 

Where deemed necessary by the Corporation the probationary period 
for an employee may be extended for a further twenty- five (25) working days. In all such 
instances the U nion shall be advised in writing of the Corporation's intent and reason for its 
decision during the initial fifty (50) working day probationary period. 

9.03 It is a condi tion of this Agreement that the discharge or lay-off of a 
probationary employee or employees during the said probation period shall not be the 
subject matter of a grievance herein. The discharge of a probationary employee shall be at 
the sole discretion of the Employer on a rational basis. 

9.04 (a) Seniority will not be considered as broken for any of the 
following reasons: Vacation, paid holidays, scheduled days off, approved leave of 
absence, absence because of illness or injury in accordance with Article 9.06 ( d), layoffs 
for a period of up to twenty-four (24 ) months, or suspensions. 

Should there be a tie of date of hire of two (2) or more full-time 
employees, the tiebreaker used shall be a lottery. 

Any objection by an employee or the U nion to the accuracy of the 
seniority list must be made in wri ting to Human Resources tAe--Exesutive..Direstor within 
thirty (30) calendar days of the d ate the list was posted. 

If no objection(s) is received within the thirty (30)  day period, the list 
will be deemed to be accurate. 

9.05 Seni ori ty L ists 

The Employer agrees to post a seniority list and shall supply to the 
U nion office and Chi ef Steward a set of seniority lists by department, showing employee 
names, classifications, start date and corporate seniority expressed in years and months in 
order of descending seniority. Part-time employees will have their seniority expressed in 
hours where applicable. The seniority lists will be provided during the months of April and 
October. 

9.06 Termination of Service 

Continuity of service shall be considered broken, employment 
terminated and seniori ty lost when: 

(a) an employee quits or is discharged and the discharge is not 
reversed through the Grievance Procedure; 

(b) an employee is absent from work without providing a reason 
satisfactory to the Corporation for more than three (3) consecutive days for which she is 
scheduled to work without the consent of the Corporation; 
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(c) an employee fails to report to work at the termination of a leave 
of absence unless the employee provides a reason satisfactory to the Corporation; 

(d) An employee is absent fro m work for more than thirty-six 
(36 ) months by reason of illn ess or other physical disability, or is absent from work for 
more than thirty-six (36 )  months by reason of absence while on WSI B. Prior to the 
automatic termination of employees under Article 9.06 (d) , the Corporation agrees to 
review the employee's status to en sure that any action taken by the Corporation under 
9.06 (d) complies with the Human Rights Code. 

(e) employee has been laid off for thirty- six (36 ) months. 

(f) an employee fails upon bein g notified of a recall to sign ify his 
intention to return within fi ve (5 ) working days after he has received notice of recall, an d 
fails to report to work within- ten (1 0)  workin g days after he has received notice of recall. 

9.07 Notice of Resignation 

Every employee shall endeavour to give as much notice as possible of 
resi gnati on of employment with a minimum of two (2)  weeks'. 

9.08 Notice of Termination 

The Corporation shall give notice of termination of employment to all 
employees in accordance with the Employmen t Stan dards legislation in the P rovince of 
On tario, except in cases of dismissal for cause or termination of employment durin g an 
employee's probationary period. 

ARTICLE 10 JOB SECURITY 

10.01 Layoff and Recall 

In  the even t of layoff, the Corporation shall layoff employees in the 
reverse ord er of their seniority within their classification, an d within their full-time or part
time unit, provid ing that there remain on the job employees who then have the ability and 
qualifications to perform the work. 

For purposes of layoff and recall, full- time and part-time seniority will 
be deemed to be merged after the bumpin g procedure has taken place under 10.02 (b). I f  
employees are unable to bump according to 1 0 .02 (b) , they shall be given an additional 
opportunity to bump into the other bargaining unit in accordance with the merged seniori ty 
list and 10.02 (b ). I t  is un derstood an d agreed that if a part-time employee bumps a full
time employee as part of the above-noted procedure, the part-time employee is acceptin g 
the full- time position on ly. 

10.02 An employee who is subject to layoff shall have the right to either: 

i} accept the layoff; or 
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ii) displace an employee who has lesser bargaining unit seniority 
and who · is the least senior employee in a lower or identical 
paying classification in the bargaining unit if the employee 
originally subject to layoff is qualified for and can perform the 
duties of the lower or identical classification without training 
other than orientation. Such employee so displaced shall be 
laid off. 

NOTE: An identical paying classification shall include any classification where the straight 
time hourly wage rate at the level of service corresponding to that of the laid- off employee 
is within one percent (1 %)  of the laid-off employee's straight time hourly wage rate. 

In the event that there are no employees with lesser seniority in lower 
or identical paying classifications as defined in this article, a laid-off employee will have the 
right to displace an employee with lesser seniority, who is the least senior employee in a 
classification where the straight time hourly rate at the level of service corresponding to 
that of the laid- off employee is within five percent (5% )  of the laid-off employee's  straight 
time hourly rate provided she is qualified fo r  and can per form the duties without training 
other than orientation. Such employee so displaced shall be laid off. 

The decision of the employee to ch oose (i) or (ii) above shall be given 
in writing to the Corporation within five (5 ) work ing days, excluding Saturdays, Sundays and 
paid holidays, fo llowing the notification of layoff. Employees failing to do so will be deemed 
to have accepted layoff. 

1 0.03 Recall Rights 

(a) An employee shall have opportunity of recall from a layoff to an 
available opening, in order of seniority, provided he has the ability and qualifications to 
perform the work. 

In determining the ability and qualifications of an employee t o  perform 
the work for the purposes of the paragraph above, the Corporation shall not act in an 
arbitrary manner. 

(b) An employee recalled to work in a diff erent classification from 
which he was laid off shall have the privilege of return ing to the position he held prior to the 
layoff should it become vacant within six (6 ) months of being recalled. 

(c) No new employees shall be hired until all those laid off have 
been given an opportunity to return to work and have failed to do so, in accordance with 
the loss of seniority provision, or have been found unable to perform the work available. 

( d) In the event a full- time employee suffers a reduction of hours as 
a result of layoffs and bumps into a part- time position, and a full- time position becomes 
available, the full- time employee will be recalled to the position provided he has the ability 
and qualifications to perform the work. 
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In determining the ability and qualification of an employee to perform 
the work for the purposes of the parag raph abov e, the Corporation shall not act in an 
arbitrary manner. 

(e) It is the sole responsibility of the employee who has been laid 
off to notify the Corporation of her intention to return to work within five  (5) working days 
(exclusive of Saturdays, Sundays and paid holidays) after being notified to do so by 
registered mail, addressed to the last address on record with the Corporation (which 
notification shall be deemed to hav e been received on the second day following the date of 
mailing) and to return to work within ten (10)  work ing days after being notified. The 
notification shall state the job to which the employee is eligible to be recalled and the date 
and time at which the employee shall report for work. The employee is solely responsible 
for his proper address being on record with the Corporation. 

(f) Employees on layoff or notice of layoff shall be giv en preference 
for temporary vacancies which are expected to exceed ten (10)  working days. An 
employee who has been recalled to such temporary v acancy shall not be required to 
accept such recall and may instead remain on layoff. 

(g) A laid-off employee shall retain the rights of recall for a period of 
thirt y-six (36 )  months. 

(h) No full- time employee within the bargaining unit shall be laid off 
by reason of his/her duties being assigned to one or more part-time employees. 

(i) In the ev ent that a layoff commenced on the day immediately 
following a paid holiday, an employee otherwise qualified for holiday pay shall not be 
disentitled thereto solely because of the day on which the layoff commenced. 

10.04 Benefits on Lay off 

In the ev ent of a layoff of a full-time employee, the Corporation shall 
pay its share of insured benefits premium up to three (3 ) months from the end of the month 
in which the layoff occurs or until the laid-off employee is employed elsewhere, whichev er 
occurs first. Unless the employee gives the Corporation a written notice that the employee 
does not intend to pay the employee' s contribution. 

10.05 It is understood and agreed that if a full-time employee bumps a part
time employee as part of the above-noted procedure, the full-time employee is accepting 
the part-time position only. 

10.06 Sev erance and Retirement Options 

(a) Sev erance Pay: Within the lesser of thirty (30) days from the 
date of notice of layoff or the notice prov ided abov e an employee with more than twelv e 
( 12) months service with the Employer who has receiv ed notice of layoff of a permanent or 
long-term nature may resign, forfeiting the right to notice. Such employees will receive  the 
balance of the notice as sev erance pay. 
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(b) Retirement Allowance: Within thirty (30)  days from the date of 
notice of layoff an employee who has received notice of layoff of a permanent or long-term 
nature may retire provided that the employee is eligible to retire under the terms of the 
Hospitals of Ontario Pension Plan. An employee who c hooses this option forfeits her right 
to notice and will receive severance pay on the basis of one (1 ) week's pay for each year of 
service with the Employer to a maximum of twenty-six (26 )  weeks; on the basis of the 
employee's normal weekly earnings. In addition, full-time employees will receive a lump 
sum payment equal to $1 ,000.00 for every year less than age 65 , to a maximum of 
$5.000.00. 

NOTE: The Employer may offer any employee a retirement option as provided above, in 
order to avoid potential layo ffs in the unit. 

and: 
(c ) A full- ti me employee who has c ompleted one year of service 

i) whose layoff is permanent, or 

ii) who _ is laid off for twenty-six (26 )  weeks in any fifty-two (52 )  
week period, and who has not elec ted to rec eive a severance 
payment under either (a) or (b) of this Art ic le, 

shall be entitled to severance pay equal to the greater of two (2 ) 
weeks' pay, or one week's pay per year of service  to a maximum of twenty-six (26 )  weeks' 
pay. This entitlement shall not be in addition to any entitlement to severance pay under the 
Employment Standards Act, but at the same time, shall not preclude an employee from 
claiming any greater entitlement which  that Act may at some point come to provide. 

An employee may elect to defer receipt of this severance payment 
while his or her recall rights are still in effec t. Once an employee does opt to receive the 
severance payment, he or she shall be deemed to have resigned, and his or her recall 
rights shall be extinguished. 

10.07 (a) With respec t  to the development of any operating or re-struc turing 
plan which may affec t  the bargaining unit, the Union shall be involved in the planning 
process from the early phases through to the final phases of the process. 

(b) Staff Planning Committee: In addition to that, and to any other 
planning c ommittee in the Corporation of a more broadly representational make-up, there 
shall be immediately established a Staff Planning Committee for the bargaining unit, which 
shall meet during the term of this agreement every three months, unless otherwise 
mutually agreed by the parties. 

It shall be the func tion of the Staff Planning Committee to c onsider 
possible ways and means of avoiding or minimizing potential adverse effec ts upon 
employees in the bargaining unit, inc luding: 

i) identifying and proposing possible altern atives to any ac tion 
that the Corporation may propose taking; 
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ii) identifying and s eeking ways to address the retraining needs of 
employees; 

iii) identifying vacant pos itions within the Corporation fo r  which 
s urplus members of the bargaining unit might qualify, or s uch 
pos itions which are currently filled but which are expected to 
become vacant within the twelve ( 12) month period. 

Compos ition and Meetings : The Committee s hall be compris ed of 
equal numbers of repres entatives of the Corporation and from the Union with at leas t two 
(2) repres entatives from each party. 

Meetings of the Committee s hall be held during normal working hours. 
Repres entatives attending s uch meetings during their regularly-s cheduled hours of work 

shall not lose regular earnings as a res ult of s uch attendance. The Corporation s hall make 
typing and other s uch clerical ass is tance available as required. 

Each par ty s hall appoint a co-chair for the Committee. Co-chairs s hall 
chair alternate meetings of the Committee and will be jointly res pons ible for es tablishing 
the agenda of the Committee meetings , preparing minutes and writing s uch 
correspondence as the Committee may direct. 

Dis clos ure: To allow the Staff Planning Committee to carry out its 
mandated role under this Article, the Corporation will provide the Committee with pertinent 
financial and s taffing information and with a copy of any reorganization plans which impact 
on the bargaining unit. 

Accountability: The Committee s hall s ubmit its wr itten 
recommendations to the President and CEO Executive-9ife6te.F. Where there is no 
cons ens us within the Committee, the individual 111e111be1s of tlie Committee s hall be 
entitled to s ubmit their own recommendations to the President and CEO Executive 
9ireGtaf. 

Any agreement between the Corporation and the Union res ulting from 
the above review concerning the method of implementation will take precedence over the 
other provis ions of this agreement. 

F ull-Time/Part-Time Ratio: So long as a full-time pos ition exis ts 
there will be no s plitting of that pos ition into two or more part-time pos itions without the 
agreement of the Union, s uch agreement not to be unreas onably withheld. 

1 0.08 (a) Union: I n  the event of a proposed layoff of a permanent or long 
term nature, the Corporation will provide the Union with at leas t eight (8 ) weeks notice. 
This notice is not in addition to the required notice for individual employees. 

(b) Employees : In the event of a layoff of a permanent or long-term 
nature, the Corporation will provide affected employees with notice in accordance with the 
Employment Standards Act. However, the Employment Standar ds Act will be deemed to 
be amended to provide notice to the affected employees as follows : 
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9 years but less than 10 years s ervice - 9 weeks notice; 

10 years but less than 11 years service - 10 weeks notice; 

11 years but less than 12 years s ervice - 11 weeks notice; 

12 years s ervice or more - 12 weeks notice. 

JOB POSTING 

11.01 (a) W here a pe rmanent vacancy occurs in a class ification within the 
bargaining unit or a new pos ition within the bargaining unit is es tablis hed by the 
Corpo ration, s uch vacancy s hall be posted by the Corpo ration for a peri od of five  (5 ) days 
exclud ing Saturday, Sunday and holidays. Vacancies created by the filling of an initial 
permanent vacancy and s ubs equent vacancies within the bargaining unit s hall be pos ted 
for a pe riod of three (3 ) consecutive days exclud ing Saturday, Sunday and holidays. All 
applications are to be made in writing within the pos ting pe riod. 

(b) The pos tings referred to in Art icle (a) s hall s tipulate the 
qualifications , class ification, range of pay, depart ment and s hift and a copy s hall be 
provided to the Chief Steward. 

(c) Employees shall be s elected for pos itions under Art icle (a) on the 
bas is of their ability, experience and qualifications. W here these factors are relatively 
equal amongs t the employees cons idered, s eniority shall govern prov iding the s uccess ful 
applicant, if any, is qualified to perform the available work. The name of the s uccess ful 
applicants will be posted on the bulletin board and uns uccess ful applicants will be notified. 

11.02 For the purpose of this article part-time and full-time s eniority s hall be 
combined and calculated in accordance with Art icle 11.06. All intern al employees will be 
cons idered prior to the cons ideration of applicants not employed by the Corpo ration. 

If no applications to fill the vacancy are receiv ed from employees of 
the Corpo ration, or if the applicant or applicants are not in the opinion of the Corporation 
cons idered to be s uitable for s uch vacancy, then the Corpo ration may fill the vacancy fro m 
the open market s ubject to the applicant's right to the grl evance procedure. 

11 .03 The success ful applicant will be placed in the vacancy for a tri al 
period not exceeding forty- five ( 45) working days and if the empl oyee proves 
s atis factory, then he s hall be cons idered pe rmanently ass igned to the vacancy. If the 
empl oyee prov es uns atis factory during that time, or if the employee feels he is unable 
to perform the duties of the vacancy to which he is posted, the employee will be 
returned to his former pos ition at his former s alary or ra te of pay, as will any other 
empl oyee in the B argaining Unit who was promoted or trans ferred by reason of s uch 
placi ng. Newly hired employees shall be terminated and s uch termination s hall not be 
s ubject to the grievance and arbitration pro cedure. 
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11.04 Temporary Vacancies 

(a) Temporary vacancies with a duration exceeding three (3 ) 
months will be posted in accordanc e with the Job Posting Procedure. An employee filling a 
temporary vacancy of three (3 ) months or longer duration shall not bid for any other 
temporary vacancies until the end of his/her tem porary position except if the vacancy 
provides for an increase in gross wages. 

(b) Temporary vacancies with a duration of three (3 ) months or less 
need not be posted. However, prior to filling such tem porary vacancies of three (3 ) months 
or less from the outside, the Corporation will first offer such vacancies to endeavo�te 
fill-S\.IGR--vaGaA&Y part-time employees within the classification. As a pre- condition to 
filling such vacancy, a part-time employee must be able and committed to work in the three 
month or les s temporary position for the whole duration of the vacancy. 

Part-time employees selected to fill a vacancy under this Article will 
continue to maintain their part-time status and upon completion of the assignment the 
employee will return to his former position. 

11.05 Transfer to Higher or Lower Rated Classification 

(a) Any employee promoted or transferred to a higher paid 
classification shall receive the first rate of pay which is higher than the previous rate of pay 
in the former classification. However an employee who previously worked in the 
classification to which she is promoted or transferred shall be placed on the grid according 
to previous service worked in the classification. 

(b) An employee transferred to a lower paid classification shall 
rec eive the rate of pay applicable to his/her corporate seniority in the lower classification. 

11.06 T ransference of Seniority and Service 

(a) A full-t ime employee whose status is altered to part -time will 
transfer his full-time seniority converted to part- time seniority on the basis of one yea r of 
full-time seniority equals 1950 hours of part-time seniority. 

(b) A part -time employee whose status is altered to full-time will 
transfer his part-time seniority to full-time seniority on the basis of 1950 hours of part -t ime 
seniority equals one (1 ) year of full-t ime seniority. 

ARTICLE 1 2  CONTRACTING OUT CLAUSE 

The Corporation shall not contract out any work usually performed by 
members of the bargaining unit, if as a result of such contracting out, a lay-o ff of any 
employees other than casual part-time employees res ults from such contracting out. 
Contracting out to an Employer who is organized and who will employ the employees of the 
bargaining unit who would otherwise be laid off with similar terms and conditions of 
employment is not a breach of this Agreement. 
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ARTICLE 13  WORK OF THE BARGAINING UNIT 

Persons excluded from the bargaining unit shall not perform duties 
normally performed by employees in the bargaining unit which shall directly cause or result 
in the layoff or reduction of h ours of an employee in the bargaining unit. 

ARTICLE 14 PRINTING 

The Employer and the Union will share equally in any cost of printing 
the Collective Agreement. 

ARTICLE 15 LEAVES OF ABSENCE 

1 5.01 Personal Leave of Absence 

(a) Th e Employer Executi-v&Qirector (of.designate) shall have the 
discretion to grant a leave of absence without pay for extenuating personal reaso ns 
provided th at the Employer Executive Director receives at least one ( 1) month' s notice in 
writing, unless impossible, and that such leave may be arranged without undue 
inconvenience to the normal operations of the Complex. This discretion shall not be 
unreasonably exercised. Applicants when applying must indicate the date of departure and 
specify the date of return . 

(b) Employees who are on leave of absence will not engage in gainful 
employment with any other employer unless mutually agreed to between th e Corporation 
and th e Union. If an employee does engage in gainful employment wh ich has not been 
mutually agreed to wh ile on such leave of absence, the employee will forfeit all seniority 
rights and privileges contained in this Agreement. 

(c) An employee who has been granted a leave of absence of any 
kind and who overstays his/her leave, unless he/she obtains permission or provides an 
explanation satisfactory to the Corporation shall be considered to have terminated his/her 
employment without notice. 

1 5.02 Pregnancy and Parental Leave 

Pregnancy and parental leaves will be granted in accordance with the 
Employment Standards Act of Ontario unless oth erwise amended. 

1 5.03 Pregnancy Leave 

(a) An employee who is pregnant shall be entitled, upon 
application, to pregnancy leave and parental leave immediately thereafter. Pregnancy 
leave shall be granted for seventeen (17 ) weeks as provided in the E mployment 
Standards Act, and may begin no earlier than seventeen (17 ) weeks before the 
expec ted birth date. 
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The employee shall gi ve the E mployer two (2 ) weeks' noti ce, in 
wri ting, of the day upon whi ch she intends to commence her leave of absence, unless 
impossi ble, and furnish the E mployer with a certificate of a legally qualified medical 
practi tioner stati ng that she i s  pregnant and gi ving the estimated day upon whi ch 
delivery will occur. 

(b) The emp1 oyee must have start ed employment with her 
E mployer at least thirt een (13 )  weeks pri or to the expected date of bir th. 

(c) The employee shall give at least two (2 ) weeks notice of her 
intention to return to work. The employee may, with the consent of the Employer, 
shorten the durati on of the leave of absence requested under this Article upon giving 
the E mployer two (2) weeks noti ce of her intenti on to do so, and furni shing the 
E mployer wi th a certi ficate of a legally qualified medical practitioner stating that she i s  
able t o  resume her work. 

Addi tional leave of absence may be taken under Arti cle 15.11 ,  
Parental Leave. 

(d) Notwithstanding Article (b) above, an employee must 
complete ten (10) m onths of continuous servi ce pri or to the expected date of bi rth to be 
paid a supplemental Employment I nsurance Benefit. 

An employee on pregnancy leave who is in recei pt of Employment 
I nsurance pregnancy leave benefi ts shall be paid a supplemental E mployment 
Insurance Benefit. 

That benefit wi ll be the equi valent to the difference between seventy-fi ve 
percent (75% )  of her regular weekly earnings (whi ch for part-time employees shall include 
any in-li eu payment, i f  applicable) and the sum of her weekly rates of E mployment I nsurance 
Benefits. In any week, the total amount of SUB payments and the weekly rate of E.I. benefits 
will not exceed seventy-five (75% )  of the employee's regular weekly earnings. 

Vested Interest - Employees do not have a right to SUB payments 
except for supplementati on of E.I. benefi ts during the unemployment period as 
specified in the plan. 

Other Income - Payments in respect to guaranteed annual 
remuneration or in respect of deferred remuneration or severance pay benefi ts are not 
reduced or increased by payments received under this plan. 

Such payment shall commence after the two (2 ) week employment 
insurance waiting period and shall continue whi le the employee is in receipt of such 
benefi ts for a maxi mum period of seventeen ( 1 7) weeks. 

The employee's regular weekly earni ngs shall be determined by 
multiplying her regular hourly rate on her last day worked prior to the commencement of 
the leave ti mes her normal weekly hours. 
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The regular hourly rate shall be calculated to include all of the 
employee's insurable earnings as defined by the Employment Insurance System. 

T he SUB top- up by the Home would not take into account E. 1. 
insurable earnings from sources other than this facility. 

1 5.04 An employee who does not apply for leave of absence under 
Art icle 1 5.03 (a) and who is otherwise entitled to pregnancy leave, shall be entitled to 
and shall be granted leave of absence in accordance with Art icle 1 5.03 (a) upon 
providing the Employer, before the expiry of two (2) weeks after she ceased to work, 
with a certificate of a legally qualified medical practitioner stating that she was not able 
to perform the duties of her employment because of a medical condition arising from 
her pregnancy, and giving the estimated day upon which, in his opinion, delivery will 
occur or the actual date of her delivery. 

1 5.05 During the period of leave, the Employer shall continue to pay the 
Employer's portion of hospital, medical, dental, gro up life, pension and other benefits 
included and prescribed by the Employment Standards Act unless the employee gives the 
Employer written notice that the employee does not intend to pay the employee contributions. 
If deductions for the employee's share of the premiums are required, the Employer shall 
deduct these amounts from the SUB payments. 

1 5.06 An employee who intends to resume her employment on the expira tion 
of the leave of absence granted to her under this Article shall so advise the Employer when 
she requests the leave of absence. If a full-time employee returns to work at the expiry of the 
normal pregnancy or parental leave, and the employee's former permanent position still 
exists, the employee will be returned to her former j ob, and former shift, if designated. 

All employees who fi ll vacancies as a result of the above absences shall 
likewise be returned to their former permanent positions. 

1 5. 07 When the Employer has suspended or discontinued operations 
during the leave of absence and has not resumed operations upon the expiry thereof, 
the Employer shall upon resumption of operations, reinstate the employee to her 
employment or to alternate work in accordance with the established seniority system or 
practice of the Employer in existence at the time the leave of absence began and in the 
absence of such a system or practice shall reinstate the employee in accordance with 
the provisions of this Article. 

1 5.08 Such absence is not an illness under the interpretation of this 
Agreement, and credits on the accumulated sick leave plan cannot be used. 

1 5.09 Credits for service for the purpose of salary increments, vacations, or 
any other benefit included and prescribed under the Employment Standards Act shall 
conti nue and seniority shall accumulate during the leave. 

1 5. 1 0 Upon expiry of seventeen (1 7 )  weeks pregnancy leave, an employee 
may immediately commence parental leave, as provided under Article 1 5. 1 1  of this 
Agreement. The employee shall give the Employer at least two (2) weeks notice, in writing, 
that she intends to take parental leave. 
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15.11 Parental Leave 

(a) An employee who becomes a parent, and who has been 
employed for at least thi rteen (13 )  weeks i mmedi ately precedi ng the d ate of the birth of 
chi ld or the d ate the chi ld fi rst came into care or custod y of the employee, shall be 
enti tled to parental leave. 

(b) A "parent" i nclud es: the natural mother or father of the chi ld ;  
a person wi th whom a chi ld i s  placed for ad opti on and a person who i s  i n  a relati onshi p 
wi th the parent of the chi ld and who i ntend s to treat the chi ld as hi s or her own. 

(c) Parental leave must begi n no later thanfi fty-two(52) weeks after 
the d ay the chi ld is born or comes into the custod y, care and control of the parent for the firs t  
ti me. F or employees on pregnancy leave, parental leave wi ll begi n i mmedi ately after 
pregnancy leave expi res. Parental leave shall be granted for  up to thirty-fi ve (35 )  weeks in  
d urati on i f  the employee also took pregnancy leave and thirty-seven (37) weeks in  d urati on i f  
she d i d  n ot. 

(d ) The employee shall gi ve the E mployer two (2 ) weeks wri tten 
noti ce of the d ate the leave i s  to begi n. 

An employee may end her parental leave as set out i n  paragraph 
(c) above (or earli er) by gi vi ng the employer wri tten noti ce at least four (4 ) weeks before 
the last d ay of the leave. 

(e) Effecti ve July 1 ,  2005 , notwi thstandi ng Arti cle (a) above, an 
employee must complete ten (10 ) months of conti nuous servi ce i mmedi ately precedi ng the 
d ate of the birth of the chi ld or the d ate the chi ld fi rst came i nto care or custod y of the 
employee to be eli gi ble to be pai d a supplemental Employment Insurance B enefi t. 

An employee on parental leave who i s  in  recei pt of E mployment 
Insurance parental leave benefits shall be pai d a supplemental E mployment Insurance 
Benefi t. 

That benefi t wi ll be the equi valent to the difference between seventy-fi ve 
percent (75%)  of her regular weekly earni ngs, whi ch for part-ti me employees shall i nclud e 
any in-li eu payment i f  appli cable and the sum of her weekly rates of E mployment Insurance 
Benefits. In any week, the total amount of SU B payments and the weekly rate of E.I. benefits 
wi ll not exceed seventy-fi ve percent (75%)  of the employee's  regular weekly earni ngs. 

Vested Interest - E mployees d o  not have a ri ght to SUB payments 
except for supplementati on of E.I. benefits d uri ng the unemployment period as speci fi ed i n  
the plan. 

Other Income - Payments i n  respect to guaranteed annual remuneration 
or i n  respect of d eferred remunerati on or severance pay benefits are not red uced or 
i ncreased by payments recei ved und er thi s plan. 
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Such payment shall commence after the two (2 ) week employment 
i nsurance wai ting peri od (i f any) and shall conti nue whi le the employee i s  i n  recei pt of 
such benefi ts for a maxi mum peri od of ten ( 10) weeks. 

The employee's regular weekly earnings shall be determined by 
multiplyi ng her regular hourly rate on her last day worked pri or to the commencement of the 
leave times her norm al weekly hours. 

The regular hourly rate shall be calculated to i nclude all of the 
employee's insurable earnings as defined by the Employment Insurance System. 

The SUB top-up by the Home would not take into account E.I. i nsurable 
earnings from sources other than thi s  faci li ty. 

( e) For the purposes of parental leav e under Article 15.11 Parental 
Leave, the provi si ons under 15.05 , 15.06 ,  15.07, 15.08 , 15.09 and 15.10 shall also apply. 

15.12 Uni on Leave 

(a) It i s  agreed that the Corporati on wi ll grant leave of absence without 
pay upon request to employees for attendance at Uni on Schools and conventi ons, 
provi di ng that there are not more than two (2 ) employees on such leave at any one time. 

The Union must give twenty-one (21 ) days clear noti ce to the 
Employer, to be confi rmed i n  wri ti ng. 

(b) It i s  agreed that employees granted ti me off must be from v ari ous 
job classi ficati ons and that the maxi mum number of days for a Uni on School shall not 
exceed sev en (7) days. 

1 5. 1 3  Bereavement Leav e 

a) Upon the death of an employee's spouse, (to include same sex 
part ner), chi ld or stepchi ld, an employee shall be granted leave up to a maxi mum of five (5) 
days wi thout loss of pay, ending wi th the 2nd day followi ng the day of the funeral. 

(b) Upon the death of an employee' s  mother, father, step-parents, 
mother-in -law, father-i n-law, brother, sister, brother-in-law, sister-in- law, legal guardi an, 
grandparent, grandchi ldren, son-i n-law or daughter-i n-law the employee shall be granted 
leav e up to a maxi mum of three (3 ) days wi thout loss of pay endi ng wi th the day of the 
funeral. 

(c) It i s  agreed that thi s  leave i s to apply only where the employee i s  i n  
attendance at the funeral and pay for such days o f  absence is  li mi ted t o  the days actually 
mi ssed from work as per the employee' s  scheduled working days. If the funeral i s  not 
attended, the pai d leave shall be li mi ted to two (2) days endi ng not later than the day of the 
funeral. 

( d) In the ev ent of a delayed i nternment, an employee may sav e one 
of the days i denti fied above wi thout loss of pay to attend the intern ment. 
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(e) An employee shall be granted one (1 ) day bereavement leave 
without loss of pay on the death of his or her aunt or uncle, niece or nephew. 

(f) An emp loyee will not be eligible to receive p ayment under the terms 
of Bereavement Leave for any period in which she is receiving p ayments for holiday pay or 
vacation p ay. 

NOTE: It is understood that if an emp loyee is on sick leave and attends the funeral that 
the bereavement leave will not be charged against sick leave accumulated. 

(g) Where it is necessary because of distance, the emp loyee may be 
provided up to four (4 ) days additional unp aid leave. 

1 5. 14  Jury and Witness Duty 

If an emp loye.e is required to serve as a juror in any court of law, or is 
required to attend as a witness in a court proceeding in which the Crown is a p art y, or is 
required by subp oena to attend a court of law or coro ner' s inquest in connection with a 
case arising from the emp loyee' s  duties at the Nursing Home, the emp loyee shall not lose 
regular p ay because of such attendance, including the selection and all preliminary 
p rocesses, p rovided that the employee: 

(a) notifies the Nursing Home immediately on the emp loyee' s 
notification that he will be required to attend at court ; 

(b) p resents pro of of service requiring the emp loyee' s  attendance; and 

(c) deposits with the Nursing Home the full amount of comp ensation 
received, excluding mileage, travelling and meal allowance, and an off icial receip t thereof. 

1 5.1 5 Paid Education Leave 

(a) If required by the emp loyer, an emp loyee shall be entitled to 
leave of absence with pay and without loss of seniority and benefits to upgrade his or her 
emp loyment qualifications or to write examinations to up grade his or her emp loyment 
qualifications. 

(b) Where employees are required by the Emp loyer to take courses 
to up grade or acquire new employment qualifications, the Employer shall pay the full cost 
associated with the courses. 

(c) The Administrator (or designate) may grant a request for unp aid 
leave of absence to upgrade emp loyment qualifications, pro vided that they receive at least 
one month' s  notice in writing unless impossible and provided that such a leave may be 
arranged without undue inconvenience to the normal operations of the Nursing Home. 
App licants, when app lying, must indicate the date of dep art ure and sp ecific date of return. 

1 5.1 6 Paternity Leave 
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(a) A male employee is entitled to five (5 ) days u npaid leave o f  
absence at the time o f  the birth o f  his child. Under special circu mstances, extended leave 
may be granted u nder Article 15.01 , Perso nal Leave o f  Absence. 

(b) An emplo yee taking Patern ity Leave shall give the su pervisor as 
much advance no tice as po ssible o f  the taking o f  the leave. The emplo yee shall co nfirm in 
writing the duratio n  and reaso ns for such leave u po n  his return to work. 

15.17 lnservice 

I nservices th at are requ ired by the Corporatio n  will no t interru pt the 
emplo yee's lunch break. Any co ffee break interru pted by su ch inservices will be re
scheduled by the Supervisor. 

15.18 Fu ll-time Unio n Office 

Upo n application by the Unio n in writing, the Corporatio n  will give 
reaso nable co nsideratio n to a requ est for a leave o f  absence, witho ut pay, to any emplo yee 
elected or  appo inted to full-time Unio n Office. It is u nderstoo d that no t more than o ne (1 ) 
emplo yee in the bargaining u nit may be o n  su ch leave at the same time. Su ch leave, if 
granted shall be for a perio d o f  o ne ( 1 )  calendar year fro m the date o f  appo intment u nless 
extended for a further specific perio d by agreement o f  the parties. Senio rity and service 
shall accu mulate during su ch leave. It will beco me the respo nsibility o f  the emplo yee for 
fu ll payment, o ne mo nth in advance, o f  any applicable benefits in which the emplo yee is 
participating du ring su ch leave o f  absence. It is agreed that for the purpo se o f  W.S.1.8. 
co verage, such emplo yees are deemed to be emplo yed by the Unio n. 

ARTICLE 16 HOURS OF WORK 

16.01 (a) The normal work day shall be seven and o ne-half (7 1 /2 )  hou rs, 
exclu ding the half-hour meal perio d. The normal weekly work perio d for all employees shall 
be thirty-seven and a half (37.5) hours. 

(b) Within the bi-weekly perio d the Corporatio n, to the best extent 
po ssible, shall schedu le four (4) days o ff for an employee so as to permit two (2) co nsecu tive 
days o ff in a week and equ al distributio n o f  weekends (Saturdays and Su ndays), as far as 
po ssible. 

For the Purpo ses of  this Agreement, the wo rk week commences at 
00.01 a.m. o n  Su nday. The work day shall be a perio d o f  twenty-four (24) hours 
co mmencing at 00.01 a. m. o f  the o pera tio n as schedu led by the Corporatio n. 

(c) Para graph (b) abo ve will no t be o pera tive during the perio d fro m 
December 15th to Janu ary 15th. 

(d) Where the hours o f  work are avera ged o ver a two (2) week perio d, 
that two (2 ) week perio d will be the same two (2) weeks as the pay period . 

(e) Each seven and o ne half hour shift (7 .5 ) shall indu de (2) two fifteen 
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minute rest periods, one in each half of the shift. 

Each five (5) hour shift shall include a twenty (20) minute rest period. 

Should an employee be recalled to duty by the employer during her 
mealtime, additional time shall be provided later in the shift. 

(f) T his is not to be read or construed as a guarantee of hours of work 
per day or fo r  a weekly period or of days of work per weekly period. 

16.02 Scheduling of Days Off 

(a) The Corporation agrees to arrange shifts so that employees will 
receive a minimum of twenty-four (24 ) hours between shifts and changeover of shifts, and 
forty ( 40) hours if there is one day off between changeover, and sixty-four (64)  hours if there 
are two (2) days off between changeover of shifts. A request by an employee for a change in 
the posted schedule must be submitted in writing, co- signed by the employee willing to 
exchange and approved by the Corporation; any such change will not result i1 penalty pay. 

(b) E xcept in the case of an emergency (and exclusive of the effect of 
an exchange of shifts between two (2) employees for personal convenience), no employee 
shall be scheduled to work more than seven (7) consecutive days without being given two (2) 
or more days off work, provided however that overtime rate shall be paid for any days worked 
over seven (7) consecutive days by reason of such emerg ency or otherwise except only 
because of such exchange. 

(c) Work schedules covering a two (2) week period will be posted two 
(2) weeks in advance. E mployee req uests fo r  specific days off must be submitted to their 
immediate supervisor one (1 ) week in advance of posting. Such req uests will be granted 
when possible. 

(d) All employees who work on an assigned day off as per assigned 
schedule, at the E mployer's req uest, will be paid overtime at the rate of time and one-half (1 
1 /2) for all hours worked, except as provided in 17.01 (e) below. 

(e) Employees who are scheduled to work less than seventy-five (75 )  
hours in a two (2) week period will not qualify for overtime on an assigned day off as 
stipulated in Article 17 .01 ( d) until they have co mpleted seventy- five (75) hours of work in the 
scheduled two (2) week period. 

(f) Paragraphs (a) and (b) above will not be operative during the period 
from December 15th to January 15 th. 

16.03 Daylight Savings Time 

It is understood normal hours include those required to 
accommodate the change from Daylight Saving Time to Standard Time, and vice 
versa, to which the other provisions of the Articles dealing with Hours of Work and 
Overtime do not apply. It is further understood that all hours worked will be paid at 
the regular straight time rate as a result of the change-over to daylight saving from 
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standard time or vice versa. 

ARTICLE 17 PREMIUM PAYMENTS 

17.01 Overtime 

(a) Subject to the provis ions of 16.02, the Corpo ration shall pay time 
and one-half the normal rate of pay calculated to the nea rest fifteen (15 )  min utes work ed for 
all time in exces s of seven and one-half (7 1 /2) hours per day or thi1y-s even and one-h alf (37 
1 /2) hours in any one calen dar week. Overtime pay shall also be paid for work performed 
before the scheduled starting time and during an employee's scheduled time off, provi ded 
however that such overtime has been authorized by the appropriate supervisor or 
department hea d or acting supervisor or department head. There shall be no pyramidng of 
prem ium pay, overtime pay and paid holiday pa y. 

(b) Empl oyees who work overtime will not be req uired to take time off in 
reg ular hours to make up for overt ime worked. 

(c) By mutual agreement between the Corpora tion and the employee 
involved, equivalent time off (i. e. at time and a half) may be g ranted i1 lieu of cash paymen t 
for overtime worked. If mutual ag reement cannot be rea ched, cash paymen t wH I be made. 

(d) An employee who is absent on paid time during his /her sched uled 
work week, because of sicknes s, Workers' Compensatio n, berea vement, holidays , or 
vacatio n shall be considered as if he/she had worked during his/her reg ular scheduled hours 
during such absence for the calculatio n of elig ibility for overt ime ra tes. 

( e) If an employee is required to work two consecutive shifts she shall 
be provided a meal by the Empl oyer, or if a mea l cannot be provided she shall rec eive a five 
dollar ($5.00) mea l allowance on her next cheq ue. 

17.02 Shift Premium 

Employees shall be paid a shift premium of forty- five cents ($.45)  per 
hour for all hours worked where the majority of their sched uled hours fall between 1500 
and 0700 hours. Shift premium will not form part of the employee' s  straig ht time hourly 
rate. 

17.03 Weekend Premium 

An employee shall be paid a weekend premium of fifteen cents (15¢ ) 
per hour for each hour worked between 2300 hours Friday to 2300 hours Sunday or such 
other forty-eig ht (48 ) hour period that the employer may establish. If an employee is 
receiving overtime he/she will not receive weekend premium under th is pro visio n. Howe ve r  
this shall not preclude an employee from receiving shift premium in accord ance with article 
17.02 as well as weekend premium, at the same time, in accordance with this article. 
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Minimum Report ing Pay 

I f  an employee reports for work as scheduled but for whom no oork at 
his/her regular jo b is available, or bec ause a c hange was made in the schedule witho ut 
no ti fyi ng the emplo yee conc erned at least twenty-fo ur (24 )  ho urs in advanc e, he/she shall 
be entitled to a minimum o f  four ( 4 )  ho urs pay. 

17.05 Call-Back 

When employees are c alled back to work after leav ing the Co mplex 
premises upon completion  o f  their shift, such emplo yees w ill receive  a minimum o f  four 
(4 ) ho urs pay at straight time o r  time and o ne-half (1 1 /2 )  for ac tual hours worked 
whichev er is greater. 

17.06 Call-I n 

"Call-in" shall mean the c alling in to work at the Corporation's req uest 
o f  an emplo yee on an assigned day o ff  as per the posted schedule. 

Emplo yees w ho are c alled in w ill be paid ov ertime at the rate o f  time 
and o ne-half (1 1 /2 ) for all ho urs worked, except in the c ase o f  employees who are 
scheduled to work less than seventy-five (75)  ho urs in a two (2 ) week pay perio d, who shall 
qualify for ov ert ime rates on  a call- in for ho urs in excess o f  sev enty- fiv e  (75) ho urs o f  work 
in the two (2 ) week pay perio d. 

Where the c all-in is requested within one-half ( 1 /2 ) ho ur o f  the start ing 
time o f  the shift and the employee co mmences work within one (1 ) hour o f  the c all, then 
the employee w ill be paid as if the entire shift had been worked, provided he/she 
co mpletes the shift for which he/she was c alled in. 

I f  the emplo yee reports for work within o ne (1 ) ho ur o f  the request for 
c all-in, then the Co rpo ration w ill guarantee a minimum o f  fo ur (4 ) ho urs work. 

The Corporation will endeavour to c all in employees based on 
seniority en a rotating basi&.a�termined-by individual Gef}art-ment sr 

Call- ins will be o ffered to part-time employees before full- time 
emplo yees, howev er, it is understoo d that no part- time emplo yee w ill be o ffered ho urs 
w hich result in the receipt o f  overt ime payments before such ho urs are o ffered to full- time 
emplo yees in that c lassificatio n. 

17.07 Maintenanc e Wo rkers 

Maintenanc e workers who are c alled in w ill rec eive a minimum of  four 
( 4 )  ho urs at straight time o r  time and o ne-half for ac tual ho urs worked whichever is greater. 
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17.08 Standby Pay 

An employee who is required to remain available for duty on standby 
outside the normal working hours for that particular employee shall receive standby pay in 
the amount of two dollars and fifty cents ($2.50 ) per hour for all hours on standby. 

Standby pay shall, however, cease where an employee is called in to 
work and works duri ng the period of standby. 

17.09 Responsibility Allowance for Work Outside the B argaining Unit 

(a) When the Employer tempo rarifyaasigns an employee to cany out 
the responsibilities of a salaried employee outsi de of the bargaining unit for a period in 
excess of 1 /2 shift , the employee shall receive an allowance of seven dollars and fifty cents 
($7.50) for each shift fro m the time of the assignment. 

(b) Where an RN is absent fro m her normal shift, and the Empl oyer 
temporarily assigns an RPN to carry out some additional respo nsibilities of the absent RN fo r  
a period in excess of 1 /2 shift, the employee shall receive an allowance of seven dollars and 
fifty cents ($7.50 ) for each shift. 

(c) Where there is neither an RN nor a Supervisory employee (or 
above), who is a Registered Nurse in the building and there is an RPN in the building, the 
above-noted allowance will apply to an RPN who is designated to be in charg e of the 
building. 

(d) It is understood and ag reed that only one of the above-noted 
premiums will apply at any one time. 

ARTICLE 18 ALLOWANCES 

(a) The Corporation will pay six cents ($.06 ) per hour to all employees 
who are not provided a uniform on the basis of regular hours worked. 

Effective date of ratification the Corporation will pay seven cents ($.07) 
per hour to all employees who are not provided a uniform on the basis of regular hours 
worked. 

The Corporation will supply two (2) un iforms per year to full-t ime 
employees in all other classifications. 

(b) Upon presentation of a valid sales receipt to the Corporation, the 
employer shall reimburse each full-t ime employee up to thirty- five dollars ($35.00 ) toward s 
the purchase of duty footwear every year. 

(c) Due to the nature of their work , the Maintenance Worker and 
H andyperson will receive up to two (2 ) extra uniforms per year as requi red. In place of the 
footwear allo wance, the Maintenance Workers and Handyperson will receive a safety shoe 
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allowance up to $50.00 towards the purchase of safety footwear, upon presentation of a 
valid sales receipt to the Corporation. 

ARTICLE 1 9  HEALTH AND SAFETY 

19.01 A joint management and employees' Health and Safety Committee 
shall be constituted with representation of at least half by employees from the various 
bargaining units and of employees who are not represented by unions and who do not 
exercise managerial functions, which shall identify potential dangers, recommend means of 
improving the health and safety programs and obtaining information from the Employer or 
other persons respecting the identification of hazards and standards elsewhere. The 
committee shall normally meet at least once a month. 

Scheduled time spent in such meetings is to be considered time worked 
for which representatives shall be pai d by the Employer at his or her regular or overtime 
rate. 

Minutes shall be taken of all meetings and copies shall be sent to 
committee members. Minutes of the meetings shall be posted on the workplace health and 
safety bulletin board. 

The Empl oyer shall provide the time from work with pay and all related 
tuition costs and expenses necessary to certify the worker representative as required by 
the Occupational Heal th and Safety Act. 

Where an inspector makes an inspection of a workplace under the 
powers conferred upon him or her under the Occupational Health and Safety Act, the 
employer shall afford a certified committee member representing workers the opportun ity to 
accompany the inspector during his or her physical inspection of a workplace, or any part 
or parts thereof. Where a worker cert ified member is not on-si te and available, the 
Employer shall afford a worker health and safety representative if any, or a worker selected 
by a Union, because of knowledge, experience and training, to represent it, the opportunity 
to accompany the inspector during his or her physical inspection of a workpl ace, or an y 
part or parts thereof. 

19.02 T wo (2) representatives of the Joint Health and Safety Committee, one 
(1 ) from management and one (1 ) from the employees, shall make monthly inspections of 
the workplace and shall report to the health and safety committee the results of their 
inspection. The members of the Committee who represent the workers shall designate a 
cer tifi ed member or person who is properly trained to inspect the workplace. The employer 
shall provide the member with such information and assistance as the member may require 
for the purpose of carrying out an inspection of the workplace. 

I nthe event of accident or injury, such representatives shall be notifi ed 
immediately and shall investigate and report as soon as possible to the committee and to 
the Employer on the nature and causes of the accident or injury. Furtli ermore, such 
representatives must be notified of the inspection of a govern ment inspector and shall have 
the right to accompany him on his inspections. Scheduled time spent in all such activities 
shall be considered as time worked. 
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19.03 The J oint Health and Safety Committee and the representatives 
thereof shall have access to IncidenUAccident Report Form required in s. 51 , s. 52, and s. 
53 of the Act and the annual summary of data from the WSIB relating to the number of 
work accident fatali ties, the number of lost workday cases, the number of lost workdays, 
the number of non-fatal cases that required medical aid without lost workdays, the 
incidence of occupation injuries (including those caused by workplace violence), and such 
other data as the WSIB may decide to disclose. It is understood and agreed that no 
informatio n will be provid ed to the Committee which is confidential. This information shall 
be a standing item recorded in the minutes of each meeting. 

19.04 The Union agrees to endeavoa,: to obtain the full co-o peration of its 
members in the observation of all safety rules and practices. 

19 .05 The Employer will use its best efforts to make all affected direct care 
employees aware of residents who have serious infectious diseases. The nature of the 
disease need not be dis closed. Employees who are not direct care employees wit be 
made aware of spe cial procedures required of them to deal with these circumstances. The 
parties agree that all employees are aware of the requirement to practice universal 
precautions in all circumstances. 

19.06 The parties agree that if incidents involving aggressive client action 
occur, such action will be recorded and reviewed at the Occupational Health and Safety 
Committee. Reasonable steps within the control of the Employer will follow to address 
the legitimate health and safety concern s of employees presented in that forum. 

The parties further agree that suitable subjects for dis cussio n at the 
joint Labour Management Committee will include aggressive residents. 

19.07 Da� of Mourning 

Each year on April 28 at 11 :00 a. m. one minute of silence shall be 
observed in memory of workers killed or injured on the job. 

ARTICLE 20 

20.01 

PAID HOLIDAYS 

(a) Employees shall be entitled to the following holid ays: 

New Year' s  Day (J anuary 1 )  Civic Holiday 
Family Day (Third Monday in February) (First Monday in August) 
Labour Day Chris tmas Day (December 25 ) 
Thanksgiving Day Boxing Day (December 26 ) 
Good Friday Canada Day (J uly 1)  
Victoria Day 

(b) The intent is that there shall be no more than twelve (12) paid 
holid ays through to the exp iry date of this Agreement. If another Federal, Pro vincial or 
Municipal holiday should be proclaimed during the term of the Collective Agreement, such 
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additional holiday would rep lace one of the designated holidays in the Collective Agree
ment. 

(c) Up on the comp letion of the probationary period, the emp loyee 
shall be paid for any and all holidays listed above for which he has not been p aid, which fell 
within the probationary period, at the rate of pay that was in effect when the holiday 
occurred. 

20.02 Emp loyees who have comp leted their probationary period will receive 
two (2 ) p aid float holidays per calendar year. T hese float holidays are not cumulative from 
year to year and must be taken no later than December 31 st. Emp loyees shall not waive 
these float holidays and draw double-time. 

20.03 Emp loyees shall receive a day's p ay for these holidays not work ed, 
p rovided that they have worked their last scheduled shift p rior to and their first scheduled 
shift after the holiday. 

20:04 Excep t as may be agreed up on under p aragrap h  20.05 below, 
emp loyees req uired to work on any of the above paid holidays shall receive their regular 
day' s p ay, p lus time and one-half for all time worked on such p aid holiday. 

20.05 I n  arranging p ayment for the above comp ensation, the Corp oration 
may by mutual agreement p ay on any one of the following basis: 

(a) the regular day's pay p lus time and one-half (1 1 /2 )  in money; 

(b) time and one-half(1 1 /2)  in money p lus one (1 ) day off within sixty 
(60)  days of the said holiday; 

(c) one (1 ) day's p ay p lus one and one-half (1 1 /2 )  days off within 
sixty (60 )  days of the said holiday. 

( d) Stacking of Paid Holidays: That up on supervisory app roval 
emp loyees of all dep artments may be allowed to accumulate five (5) p aid holidays. I t  is the 
responsibility of the emp loyee to submit to their sup ervisor, in writing, a list of the five (5 ) 
days they p lan to accumulate, one month p rior to the first such holiday. These five (5 ) 
accumulated days may, if app roved, be taken in conjunction with the employee's annual 
vacation. 

(e) Where supervisory scheduling does not p ermit emp loyees to 
accumulate five (5 ) p aid holidays, all p aid holidays worked and not  accumulated, shall be 
comp ensated in accordance with Article 20.05(a) , (b) or (c). 

20.06 For p urposes of clarification as to when a Statutory Holiday begins and 
ends, the first shift of the day shall be the shift where the majority of hours are concluded 
before 8 :00 a. m. 

20.07 I n  the event that the p aid holidays falls on an employee's day off or 
during his vacation p eriod, the emp loyee shall receive an additional day off, or one (1 ) day 
added to his vacation; at the op tion of the Corp oration. 
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20.08 An emplo yee who is abse nt o n  a paid ho liday after be ing po sted to 
wo rk fo rfeits all pay fo r th at day. 

20.09 Ch ristmas/New Years 

Th e emplo yees (part-time o r  full-time ) wil l  be required to wo rk eith er 
th e Ch ristmas statutory ho liday o r  th e New Year' s  statutory ho liday. O nly in th e event o f  an 
emergency wo uld an emplo yee be required to wo rk bo th days. 

Th e Wo rkers' sch edule co vering Ch ristmas/New Years wi ll be po sted 
by No vember 15 o f  each year. Emplo yee reque sts for specific days o ff  duri ng th is perio d  
must be submitted by O cto ber 31 o f  each year. Such requests will be granted wh en 
po ssible. 

ARTICLE 21 VACATIONS 

21.01 (a) Fo r th e purpo se o f  calculating eligibi lity, th e vacatio n year sh all be 
th e perio d fro m July 1 o f  any year to June 30 o f  th e fo llo wing year. 

(b) Vacatio ns are no t cumulative from year to year and all vacatio ns 
must be taken no later th an o ne (1) month prio r to th e next vacation cut-of f date. 
Emplo yees sh all no t waive vacatio n and draw do uble time. 

21.02 (a) Emplo yees h aving less than o ne (1 ) year o f  service o n  June 30 in 
any year sh all be entitled upo n  th e completio n  o f  th eir pro batio nary perio d to a credit o f  o ne 
(1 ) day' s vacatio n with pay fo r each month o f  service to a maximum o f  nine (9) wo rking 
days vacatio n with pay. 

(b) Emplo yees with o ne (1 ) year o r  mo re o f  service as o f  June 30 o f  
any year sh all receive two (2) weeks vacation with pay. 

(c) Emplo yees with th ree (3) years of service or mo re as of June 3o th 
o f  any year sh all receive th ree (3 ) weeks vacatio n wi th pay. 

( d) Emplo yee s with eigh t (8 ) years o f  service o r  mo re as o f  June 3oth 
o f  any year sh all receive four ( 4) wee ks vacatio n with pay. 

( e) Employees with fifteen ( 15) years o f  service o r  mo re as o f  June 
3oth o f  any year sh all receive five (5 ) weeks vacatio n with pay. 

(f) Emplo yees with twenty-th ree (23 ) years o f  service o r  mo re as o f  
June 30th o f  any year, sh all receive six (6 ) weeks vacatio n with pay. 

(g) Effective for th e purpo ses o f  earn ing vacation in th e 2008 
vacatio n year fo r taking in th e 2009 vacation year, empl'o yees with twenty-e igh t (28 ) years 
o f  service o r  mo re as o f  June 30th o f  any year, sh all re ceive seven (7) weeks vacatb n with 
pay. 
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(h) Vacati ons shall be taken on a seni ori ty basi s wi thi n each 
department. Preference of employees for vacati on ti me wil l  be i ndi cated to the Corporati on 
by the employees i n  order of seni ori ty, but the Corporati on wil l  make the fi nal deci si on as to 
when vacati on can be taken. 

21.03 The parti es agree that the Corporati on wi ll post a li st requesti ng 
vacati on preference from employees. The li st wi ll be posted by March 01 of every year and 
remai n posted unti l March 31 of every year and a fi nali zed summer schedul e wil l  be posted 
by the Corporati on by Apri l 30 of each year. Schedul ing confli cts wi ll be resolved on the 
basi s of seni ori ty. 

Fai lure of an employee to enter thei r preferred vacati on dates by 
March 31 of each year wi ll result i n  the employee concerned not bei ng able to exerci se 
seni ori ty i n  the choi ce of vacati on dates. Vacati on request submi tted after March 31 shall 
be authori zed on a fi rst come basi s provi ded there i s  adequate staffi ng. 

It i s  understood that thi s language does not supersede Arti cle 20.09 
(27.03 i n  the Part-ti me Addendum) of the Collecti ve Agreement. 

21.04 Vacati on pay shall be pai d to al l employees on the regul ar pay day 
duri ng thei r vacati on peri od and all normal deducti ons made from an empl oyee's pay 
shal l  also be made from such vacati on pay. In cal cul ati ng vacati on pay i n  accordance 
wi th paragraph 21.02 (b) through (e) above, i f  the vacati on pay for two (2 ) ,  three (3 ) ,  
four (4 ) ,  or fi ve (5 ) weeks vacati on i s  less than four (4% )  percent or si x (6%)  percent 
ei ght (8%)  percent, ten (10%)  percent, twelve (12% ) percent, or fourteen (14%)  percent 
of gross salary for the vacati on year endi ng June 30, the employee shall be paid  the 
four (4% )  si x (6%)  ei ght (8%)  ten (10 % )  twel ve (12%)  or fourteen (14% )  of sal ary 
i nstead of the regular two (2 ) three (3 ) four (4 ) fi ve (5 ) si x (6 ) or seven (7) weeks' pay. 

21. 05 If an employee termi nates hi s/her employment wi th the Corporati on or 
i s  di scharged or laid off, he/she shall be pai d vacati on pay on the following basi s: 

(a) Four (4%)  percent for all ti me worked from Jul y 1 of any year, i f  
the empl oyee's servi ce i s  l ess than one ( 1 )  year. 

(b) Four (4 % )  percent for all ti me worked from July 1 of any year, i f  
the employee's servi ce i s  more than one (1 ) year and less than three (3 ) years. 

(c) Si x (6% )  percent for all ti me worked from July 1 of any year, i f  the 
employee's servi ce is  more than three (3) years. 

(d) Ei ght (8% )  percent for all ti me worked from Jul y 1 of any year, i f  
the employee's servi ce i s  more than ei ght (8 ) years. 

(e) Ten (10% )  percent for all ti me worked from July 1 of any year, i f  
the empl oyee's servi ce i s  more than fi fteen (15 )  years. 

(f) Twelve (12%)  percent for all ti me worked from July 1 of any year, 
i f  the empl oyee' s servi ce i s  more than twenty-three (23 )  years. 
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( g) Fourteen (14%)  percent for all time worked from July 1 of any 
year, if the employee' s service is more than twenty-eig ht (28 )  years. 

21.06 Vacation Interrupted Due to Illness 

Where an employee' s scheduled vacation is interrupted due to a 
serio us illness which commenced prior to or during the scheduled vacation period, the 
perio d of  such illness will be considered sick leave. The portion of the employee' s 
vacatb n which is deemed to be sick leave under the above provisi on will not be 
counted against the employee's vacation credits. 

Serious illness is defined as an illness which requires the employee 
to receive on- going medical care and/or treatments resulting in hospitalization or to bed 
rest for more than three days. 

It is understood that the Employer may, at its discretion, reschedule 
vacation for an employee whose vacation would be interrupted by a serious illness. "  

ARTICLE 22 HEAL TH AND INSURANCE BENEFITS 

22.01 Maj or Medical 

The Corporation agrees to contribut e toward s the premium coverage of 
participating eligible full- time employees under the insurance plans set out below subject to 
their respective terms and conditions. In all cases if the employee is otherwise covered the 
Corporation shall not be obligated to contri> ute. Same sex partners wU I be eligib le to be a 
dependent for insured benefits. 

( a) The Corporation agrees to pay one hundred percent (100% ) of the 
billed premium toward coverage of eligible employees under the Claimsecure Semi-Private 
Plan or equivalent subject to the carrier's requirement as to minimum enrolment. 

( b) The Corporation agrees to pay eighty percent (80%) of the billed 
premium toward coverage of eligible employees under the Glaimsecure Extended Health 
Care Plan or equivalent subject to the carrier's requirement as to minimum enrolment, 
providing for $15.00 single and $25.00 family deductible. 

Mandatory Drug Substitution: There is a mandatory dru g substitution 
unless it is medically determined that this will have an adverse affect on the employee. 

(c) The Corporation agrees to contribute eighty percent (80% ) of the 
billed premium toward coverage of eligible employees under the ClaimsecuFe Dental Plan 
( equivalent to Plan #9) at the current O. D. A. fee schedule or equivalent, subject to the 
carrier's requirement as to minimum enrolment. 

( d) Effective January 23, 2008, the Corporation agrees to pay one 
hundred percent (100%) of the billed premium toward s coverage of eligible employees under 
the Claimseol:ff'e Vision Care Plan or equivalent, subject to the carrier's requirement as to 
minimum enrolment ( maximum one-hundred and eight-five dollars ($185.00) every 24 



months). 

22 .02 Life Insu rance 

38 

The Corporation will contribu te for each fu ll-time eligible employee in the 
active employ of the Corporation to the insu rer u nder the Hospital- of Ontari o  Grou p L ife 
Insurance Plan one-hu ndred percent (100% )  of the billed premium, su bject to the terms and 
conditions for su ch Plan, and it is understood that participation in the Plan is compu lsory for 
each fu ll-time employee after completion of his/her probationary period of employment with 
the Employer. 

22.03 Enrolment in the Hospitals of Ontario Pension Plan is a condition 
of employment for all eligible employees in accord ance with its terms. 

22.04 
follow: 

The Corporation will contribute for regu lar fu ll-t ime employees as 

(a) To the Hospitals of Ontario Pension Plan on su ch basis as 
may be, from time to time, determined by that Plan. 

(b) To the Canada Pension Plan an amount requ ired by law. 

22.05 In the case of an accident which will be compensated by the 
Workplace Safety & Insu rance Board, the Corporation will pay the employees wages for the 
day of the accident. 

22.06 Benefits on Early Retirement 

The employer will provide to all employees who retire on or after 
date of ratification and have not yet reached age 65 and who are in receipt of the employer' s 
pension plan benefits, semi-private, extended health care and dental benefits on the same 
basis as is provided to active employees, as long as the retiree pays the employer the fu ll 
amou nt of the monthly premiu ms, in advance. 

22.07 Change of Carri ers 

The Employer shall make available to each pers on a copy of the 
cu rrent information booklets for those benefits provided under this Art icle. The Union shall 
be provided with a cu rrent copy of the Master Policy. It is clearly understood that the 
Employer's obligation pu rsu ant to this Collective Agreement is to provide the insurance 
coverage bargained for. Any problems with respect to the insu rer acknowledging or 
honou ring any claims is a matter between the employee and the insu rer. The Employer will 
notify the Union a minimum of thirty  (30) days' notice prior to su bstitu ting carriers. 

22.08 Benefits Age 65 and Older 

Semi-private insurance, extended health care benefits and vision 
will be extended to active fu ll-time employees from the age of 65 and u p  to the employee' s 
seventieth birthday, on the same cost share basis as applies to those employees under the 
age of sixty-five (65 ). 
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Dental benefits wi ll be extended to active full-time emplo yees 
fro m the ag e o f  sixty- fi ve (65) ,  and up to the emplo yee's seventieth (70111 ) birthday o n  a 
50% /50% premium co st share basis (ie. The Emplo yer co ntri butes 50% o f  the billed 
premiums to wards co verag e o f  elig ible emplo yees). 

22.09 Benefits Age 70 and Older 

In any event, o nce an emplo yee (full-t ime o r  part-time) reaches 
ag e 70 and she co ntinues to be emplo yed she shall auto matically receive thirty cents (.30 ) 
per ho ur wo rked in lieu o f  benefits. For clari fi catio n  purpo ses full-t ime emplo yees who 
co ntinue to wo rk after ag e 70 shall co ntinue to utilize their accrued sick lea ve bank ho wever 
they shall no long er accrue sick lea ve credits past their 70th birthday. 

ARTICLE 23 INJURY AND DISABILITY 

23.01 Where an emplo yee is absent due to illness o r  injury which is 
co mpensable by WSIB, the fo llo wi ng shall apply: 

a) The emplo yee will be elig ible for benefi ts in accord ance with the 
WSIA. 

23.02 In the case o f  an absence due to a co mpensable accident, the 
emplo yee will be paid at her reg ular rate o f  pay for all scheduled ho urs o n  the day o f  the 
accident. 

23.03 The injured employee shall have a perio d o f  th irty-six (36 )  mo nth s fro m 
the date o f  the injury within which she shall preserve the senio rity which she has accrued in 
acco rdance with Article 9.01 and within which she shall have the rig ht to return to wo rk 
upo n  the reco mmendatio n o f  the WSIB o r  the attending physician, which shall indicate to 
the Employer that the emplo yee has the physical capability to perfo rm her no rmal jo b. 

23.04 This clause shall be interpreted co nsistent with the Ontario Human 
Rig hts Code , and the Wo rkplace Safety and Insurance Act. 

ARTICLE 24 SICK LEAVE 

24.01 Sick leave means the perio d o f  time when an employee is permitted to 
be absent fro m  wo rk due to sickness o r  accident rendering him unable to perfo rm his 
reg ular duties as an employee and no t co mpensable under the Wo rker' s Co mpensatio n  
Act. 

An emplo yee earns o ne and o ne-h alf days sick credit, based on norm al 
wo rking ho urs, fo r each mo nth wo rked accumulated to a maximum o f  1 20 days. 

24.02 Pay fo r sick leave is for the so le and o nly purpo se o f  protecting 
emplo yees ag ainst loss o f  inco me and will be g ranted to all emplo yees o n  the fo llo wing 
basis: 
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(a) Employees who have completed the probationary period of fifty (50) 
days worked or 375 hours worked (1.vhich-Wet.1-!G--iAG!ude hours.flet-woFked-91::lt-pa-id..fe.F-by 
tAe-emJ}layef) from the date of last hire with the Corporation shall be credited with four and 
one-half (4 1 /2 )  days of sick leave and shall then accumulate sick leave credits at the rate 
of one and one-half (1 1 /2 )  day per month of service. 

Once these credits are earned, they may be used when sickness forces 
the employee to remain at home from work. Sick leave credits used up will be deducted 
from the total credits accumulated. 

(b) Absence for sickness or accident compensable by the Workplace 
Safety & Insurance Board will not be charged against sick leave credits. 

(c) When sick pay is claimed, proof of d isabling sickness or accident 
will be furnished by a certificate from a duly qualified medical practitioner unless waived by 
the Corporation. 

(d) Sick leave benefits will cease upon termination of employment, or 
upon reaching normal retirement age or upon death. 

24.03 An employee will not be entitled to sick pay benefits during a period of 
layoff or leave of absence without pay. 

24.04 Only actual working days of an employee will be charged against his 
sick leave credits. 

24.05 Should an employee become ill preceding his scheduled vacation 
period, and should such illness continue into what would have been his vacation, all such 
time may be considered sick leave in which case, the vacation period will be rescheduled 
to a later date mutually agreeable to the Corporation and the employee. 

24.06 The Corporation will notify employees of the amount of accumulated 
sick leave on written request by the employee. 

24.07 Upon request of the Union, the Corporation agrees to obtain quotes on 
the premium rates for the LTD plan from the carrier for presentation to S.E. 1 .U. members. 
Such quotes will be based on the details which have been provided by the membership. 
The Corporation will also investigate the possibil ity of paying the employees who are on 
LTD. , during the initial period when the claim is being processed. The Corporation would 
then seek reimbursement from the carrier. 

The Corporation agrees to administer a long-term disability plan that is 
entirely paid by the employee through payroll deductions. Details of the plan shall be 
determined by the members and the Corporation is under no obligation if the Carrier's 
minimum enrolment criteria is not met. 

24.08 Annual Medical 

The Employer agrees that no employee will be required to undergo an 
annual medical examination nor be required to produce a medical certificate related 
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thereto. In the event the Ministry of Health requires verification of the annual medical 
examination ,  the matter will be forwarded to M. Teplitsky forthwith for a decision. 

24.09 Physical Examinations 

If the Corporation requires the empbyee to have a subsequent 
medical examination, the Corporation will reimburse the employee for non-insured costs for 
such examination. 

24.1 0  Sick Leave Certificate 

If the Empbyer requires a sick leave certificate in accordance with the 
past practice or the collective agreement and the doctor charges the employee for such 
certificate outside OHIP, the Employer will pay for the certificate. In the alternative, the 
Employer may require an empbyee to attend an independent physician other than the 
employee's own physician to provide a sick leave certificate. In such circumstances the 
Employer shall pay for any medical fees charged beyond OHIP in relation thereto. 

24. 11  ,Workplace Safety and Insurance Board Challenge 

An Employee who is absent from work as a result of illness or 
injury sustained at work and who has been awaiting approval of a claim for WSIB for 
a period longer than one (1) complete pay period, may apply to the Employer for 
payment equivalent to the lesser of the benefit she would receive from WSIB if her 
claim was approved, or the benefit to which she would be entitled to through sick 
leave credits under Article 24. Payment under this Article will only be provided if the 
Employee provides evidence of disability satisfactory to the Employer and a written 
undertaking satisfactory to the Employer that any payment will be refunded to the 
Employer from any loss of earnings benefits that are paid under her claim and within 
fifteen (15) days after those payments are received by the Employee. If the claim for 
the WSIB is not approved, the monies paid as an advance will be applied towards the 
benefits to which the Employee would be entitled under Article 24 Sick Leave. Any 
payment under this provision will continue to the extent of the employee's 
accumulated sick bank, not to exceed a maximum of six weeks. 

ARTICLE 25 COMPENSATION 

25.01 Job Classification and Wages 

Schedule "A" attached hereto shows the classifications and wages of 
the employees within the bargaining un it in effect from the dates set out therein. The 
parties agree that the said schedules and contents thereof shall constitute part of the 
Agreement. It is further agreed that if any new classification within the scope of the 
bargaining unit are created during the lifetime of this Agreement, wage rates for such 
classifications shall commence to be negotiated between the Corporation and the Union 
not later than fourteen ( 1 4) calendar days after the Corporation establishes any such 
classification. Failure to mutually agee on either a new classification or rate of pay for 
same, shall be the subject matter of a grievance for the purpose of this Agreement. 
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25.02 Retroactiv ity 

Retroactive pay will be paid for all hours paid by the Employer to all 
eligible employees on the payroll as of the expiry date of the agreement and to all new 
employees hired since that date. Retroactiv ity will be paid as soon as practical, but not later 
than 90 days from the date the Employer receiv es written notice of ratification or release of 
award. 

T he new rates shall be implemented no later than two (2 ) pay periods 
(bi- weekly) from the date the Employer receiv es written notice of ratification or release of 
award. If an employee shall have terminated his employment since the expiry date of the 
Agreement the Employer shall adv ise the employee by notice in writing, by registered mail, to 
the last known address on the records of the Employer and the employee shall hav e thirty 
(30) days from the posting within which to claim any payment due him/her. Entitlement is lost 
if not claimed within thirty (30) days. 

25.03 Temporary Transfer 

When an employee is assigned temporarily to perform the duties and 
assume the responsibilities of a higher paying position in the bargaining units, she shall be 
paid the rate in the higher salary range, in accordance with her seniority from the time of 
the assignment. 

25.04 A job classification will not be changed for the purpose of evading 
payment of the minimum rates hereinafter set out. 

25.05 Wage Progression 

Employees within their position classification will progress from the "start 
rate" to the "one year rate" and so on, on their anniv ersary date. Hours worked and paid for 
and hours not worked and paid for by the Corporation, and hours not worked and paid for 
under the Workers' Compensation Act, shall be considered hours worked for the purposes of 
computing eligibility to progress to the next higher rate within their position classification. 

When an employee transfers or is promoted to a higher classification 
wage progression will be based on hours work ed in that classification subject to the rate of 
pay being established according to Article 1 1 .05. 

25.06 T ransfer to Positions Outside of the Barg aining Unit 

An employee who is transferred to a position outside of the bargaining 
unit for a period of six (6 ) months, or such longer period of time as may be agreed by the 
Union and the Corporation, shall retain, but not accumulate seniority held at the time of the 
transfer. In the ev ent the employee is returned to a position in the bargaining unit he shall 
be credited with the seniority held at the time of transfer and resume accumulation from the 
date of his return to the bargaining unit. 
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25.07 Transfer at I nstance of the Corpora tion 

If at the instance of the Corporation an employee is temporarily 
transferred to another classification carrying a rate of pay in a lower range, the employee 
shall not suffer thereby a reduction in the rate of pay. 

ARTICLE 26 BULLETIN BOARDS 

26.01 The Employer agrees to supply and make available to the Union for the 
posting of seniority lists and Union notices, one (1) bulletin board in such place so as to 
inform all employees in the bargaining unit of the activities of the Union. 

ARTICLE 27 PAY DAYS 

27.01 Pa�ment of Wages 

All employees will be paid bi-weekly on every second Thursday FfWay 
for the pay period ending the previous Saturday. In the event that a paid holiday falls on a 
regular pay day, then employees will be entitled to be paid on the Wednesday +h1:1Fsaay 
immediately preceding the normal pay day. 

27.02 Payme nts shall be made for time actually worked during the said two 
(2) week perio d, together with paid holidays, overtime and other benefits to which the 
emplo yee may be entitled during such period. Any errors in excess of one day's pay made 
by the Corporatio n in calculating payments as provided for in this Article shall be corrected 
and paid when such errors are brought to the attention of the Payro ll Officer or his nominee 
and not delayed or paid on the following pay day. Errors of one day' s pay or less shall be 
paid the next following pay day. 

27. 03 In no event shall there be any pyramiding of benefits or payments. 

27.04 The Employer must file the Record of Employment within five (5 ) 
calendar days following interruption of earnings. Any related disputes will be dealt with 
pursuant to Art icle 8 - Grievance Procedure. 

ARTICLE 28 For purpose of numbering seque nce only. 

ARTICLE 29 . PERSONAL FILES 

29.01 Letters of Reprimand 

Letters of repri mand will be removed from an employee's fi le after one 
(1 ) year from the date of reprimand. In the case of letters of warning related to patient 
abuse the time limit shall be eighteen (18 )  months. 
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29.02 Viewing the File 

Having provided a written req uest to the Administrator at least one (1 ) 
week in advance, an employee shall be entitled to her personnel file for the purpo se of 
reviewing any evaluations or formal disciplinary notations contained therein in the presence 
of a supervisor at a mutually satisfactory time. It is understood and agreed that an employee 
is not entitled to see job references. 

ARTICLE 30 PAID EDUCATION FUND 

Effective January 1 each year the Employer agrees to pay one 
thousand dollars ($1 ,000.00 ) into a special fund for the purpose of providing paid education 
leave. Such leave will be for upgrading the employee skills in all aspects of union 
functions. Such monies to be paid annually into a fund established by Service Employees 
International Union Local 1 Canada. 

ARTICLE 31 TERM 

31.01 This Agreement shall continue in full force and effect for a period from 
May 1, 2014 until April 30, 2016 and shall continue automatically thereafter during annual 
periods of one (1 ) year each, unless or until either party notifies the other within the period 
of not less than thirty (30 ) days and not more than three (3 ) months next preceding the 
expiration date of the Agreement in writing, that it desires to amend or terminate this 
Agreement. 

31.02 In the event that such notice is given of a desire to amend the 
Agreement, negotiations shall begin within thirty (30) days following the delivery of the 
notice or within any longer time which is agreed upon. 

31 .03 All N egotiations for amendments or renewal of this Agreement shall be 
in accordance with the terms of the Ontario L abour Relations Act 1984 and amendments 
thereto. 

IN WITNESS WHEREOF the parties hereto have caused their names to 
be subscribed by their duly authorized officers and representatives. 

D ATED ...:....:THc...:..:l=-S _____,.�----- D AY OF �m_c1.(l_/L.._· __ , 2016. 

ST. JOSEPH'S HERITAGE: 

� 
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St. Joseph's Heritage 

Schedule "A" - Wages & Job Classifications 

May 1 ,  2014 - April 30, 201 6 
One Two 

50 days Year or Years or 

lncrea or 375 1760 3520 
Date se Start hours Hours Hours 

RPN May 1 /14 1 .5% 24.719 25.01 1 25.488 25.966 
May 1 / 15  1 .3% 25.040 25.336 25.819 26.304 

PSW May 1/1 4 1 .5% 1 9.710 20.064 20.526 20.989 
Program Aide May 1 /1 5  1 .3% 1 9.966 20.325 20.793 21 .262 
Recreationist 

Supp. Ser. Worker 

Maintenance May 1 /1 4  1 .5% 1 9.752 20. 165 20.576 20.989 
Worker May 1 /1 5  1 .3% 20.009 20.427 20.843 21 .262 

Cook May 1/14 1 .5% 20.544 20.921 21 .386 21 .876 
May 1 /1 5  1 .3% 20.81 1 21 . 193 21 .664 22.1 60 

Hskp. Aide, May 1/14 1 .5% 1 8.900 1 9.264 1 9.719 20.1 90 

Laundry Aide, May 1 /1 5  1 .3% 1 9. 1 46 1 9.51 4 1 9.975 20.452 

Dietary Aide, Receiver, 

Housekeeper, 

Janitor /Groundskeeper 

Transp/Program Asst. 

Short Order Cook May 1/1 4  1 .5% 1 8.987 1 9.566 1 9.763 20. 190 

May 1/1 5 1 .3% 19 .234 1 9.81 9 20.020 20.452 

Banquet Cook May 1/1 4 1 .5% 1 8.966 1 9.31 2 1 9.744 20.1 90 

May 1/1 5  1 .3% 1 9.21 3 1 9.562 20.001 20.452 

Waitress/Bartender May 1 /1 4  1 .5% 14 .465 1 4.808 1 5.238 1 5.670 

Transp. Asst. Sup.S. May 1 /1 5  1 .3% 1 4.653 1 5.001 1 5.436 1 5.874 
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NOTES TO SCHEDULE "A" 

1. Add to Sch edule " A" Health Care Aide: Health Care Aide classification for Health 
Care Aide Certificate or equivalent presently being recogniz ed by the Employer. 

2. Th e Personal Support Worker education accreditation is recogniz ed as equivalent 
to the Health Care Aide Course. 

3. Experience Pay: An employee who transfers to St. Joseph' s Heritage from any 
bargaining unit with in the St. Joseph' s Care Group, may claim at th e time of hiring 
consideration for th e experience earn ed in th e other St. Joseph' s Care Group bargaining unit. 
I f  in the Employer's opinion such experience is relevant the employee sh all be slotted in that 
step of the wage progression consistent with one ( 1 )  year's service for every one ( 1 )  year of 
related experience il th e classification on completion of the employee' s pro bationary period. 

Current employees at St. Joseph 's Heritage, who have not previously received credit 
fo r  such experience, will be eligible to claim experience pay. I f  in the Employer's opinion 
such experience is relevant, th e employee will be slotted in that step of th e wage pro gression 
effective the date they m ake th eir claim. I t  is understood and agreed th at th is shall not 
constitute a violation of the Wage Sch edule of the Collective Agreement. 

4. Recognition of Previous Experience - RPNs Only: The Employer will recognize 
recent related experience on the basis of one (1 ) annual increment for each one (1 ) year of 
service up to th e maximum of th e grid. Part-time service sh all be recognized on th e basis of 
seventeen hundred and sixty h ours (1760) h ours paid il previous employment equals one (1 ) 
year of service. I t  sh all be the responsibility  of a newly h ired employee to provide reasonable 
proof of recen t  and related experience in order to be considered for a salary increment, and if 
she fails to do so sh e sh all not  be entitled to recognition. 
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LETTER OF UNDERSTANDING 
- between -

SERVICE EMPLOYEES UNION LOCAL 1 CANADA 
- and -

ST. JOSEPH'S HERITAGE 

Employment o f  Di sabled Wo rkers 

The Unio n and the Emplo yer ackno wled ge thei r o bli gatio ns to acco mmo date certai n  
i ndi vi duals under the Human Ri ghts Co de o f  Ontario and agrees that thi s Co llective 
Agreement wi ll be i nterpreted i n  suc h a way as to permi t tho se o bli gatio ns to be 
discharged. 

Dated thi s � day o f  'Cl\cu� , 2016. 

FOR THE HERITAGE: FOR THE UNION: 

�o"-° 2 

_" __________ _ 



Short Shifts 
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LETTER OF UNDERSTANDING 
· between · 

SERVICE EMPLOYEES UNION LOCAL 1 CANADA 
· and · 

ST. JOSEPH'S HERITAGE 

The Employer has no intention, at this time, to increase shifts with a duration less then four 
( 4) hours .  Currently the Nutrition and Food Services Department has a 3.5 hour shift daily 
and Support Services Department has a two (2) hour shift for the Transportation Assistant. 

Should the Employer decide to expand such shifts with a duration of less than four (4) 
hours, they will notify the Union and provide rationale. If requested ,  the parties will meet to 
discuss the expansion of such shifts prior to implementation. 

This letter is not intended to and does not limit the Employer's ability to schedule and 
replace employees for education purposes. 

Dated this � day of . t'Yta.A£ I 201 6. 

FOR THE HERITAGE: FOR THE UNION: 
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LETTER OF UNDERSTANDING 
- between -

SERVICE EMPLOYEES UNION LOCAL 1 CANADA 
- and -

ST. JOSEPH'S HERITAGE 

The parties agree that w orkplace vi olence i ncludes any act in whi ch an employee is 
abused, threatened or ass aulted whi le performing his or her work. The parties agree it 
includes the appli cati on of force, threats wi th or w ithout weapons and severe verbal abuse. 
The Corporati on has formalized polic ies dealing wi th wo rkplace hara ssment, abu se and 

vi olence. 

The parties agree that such incidents wi ll not be condoned. Any employee who believes 
he/she has been subj ected to such inci dent shall report thi s  to a supervisor who will make 
every reasonable effort to rectify the situati on. For purposes o f  the above article employees 
as referred to herei n  shall mean all employees of the Employer. 

The Employer will report all inci dents of vi olence as defi ned herein to the Joi nt Health and 
Safety Commi ttee for revi ew. 

The Employer agrees to pro vi de trai ning and information on the prevention of violence to 
all employees who come into contact wi th potenti ally aggressive persons. Thi s traini ng will 
be done during a new employee' s orientati on and updated as required. 

Dated this
�

day of_
� 

, 2016. 

FOR THE HERITAGE: FOR THE UNION: 

___ _____., 

' 
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LETTER OF UNDERSTANDING 
- between 

SERVICE EMPLOYEES UNION LOCAL 1 CANADA 
- and -

ST. JOSEPH'S HERITAGE 

Join t Health and Safety 

The Join t Health an d Safety Committee will discuss and shall recommen d, wh ere 
appropriate, appropriate measures to promote health and safety in workplaces, in cludin g, 
but not limited to: 

Musculoskeletal In jury Preven tion 
Nee dle Stick Injury Prevent ion 
Person al Protective Equipmen t 
Trainin g designed to ensure competency under the Act for those person s 
with supervisory respon sibilities 

Dated this � day of m� , 2016. 

FOR THE HERITAGE: FOR THE UNION: 
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LETTER OF UNDERSTANDING 
- between 

SERVICE EMPLOYEES UNION LOCAL 1 CANADA 
- and -

ST. JOSEPH'S HERITAGE 

The Employer and the Union are committed to providing a positive environment for staff. 
All individuals have the right to be treated with respect and dignity. Each individual has the 
right to work in an atmosphere which promotes respectful interactions and is free from 
discrimination, harassment and aggression. 

The Employer has formalized policies relating to the harassment of staff by another staff 
member or members. Empb yees are to consult the policy on harassment and abuse and 
are free to pursue all avenues includ ing the complaint investigation and resolution. 

Where a bargaining unit member complains of harassment by another bargaining unit 
member, she shall br ing such complaint to the attention of the Employer and the Un ion. 
The Employer and the Union will then initi_ate a complete and joint investigation of the 
complaint and report the findings back to the complainant who shall be accompanied by a 
Steward. If the complaint directly or indirectly involves the complainant' s supervisor or a 
Steward she may contact an alternate person in management or the Union to ensure that 
the complaint is handled in a discreet, confidentia l and timely fashion. 

Should the complainant not be satisfied with the response she is entitled to file a grievance 
under the terms of this Collective Agreement. 

Dated this � day of l]Q.J)cl_ 

FOR THE HERITAGE: 

I 201 6. 

FOR THE UNION: 

L 

... 
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LETTER OF UNDERSTANDING 
- between -

SERVICE EMPLOYEES UNION LOCAL 1 CANADA 
- and -

ST. JOSEPH'S HERITAGE 

Leaves of Abs ence 

Subject to Article 30 - Leaves of Absence in circums tances where the qualification 
upgrad es are for posi tions within the home, the employer may grant the reques t provid ed 
that she meets the following cond itions: 

• The employee provides confirmation of acceptance into the education program 
from the ed ucational inst itution as s oon as possible but not less then 2 weeks of 
commencement of the program. 

• The employee mus t immed iately notify the employer, within two weeks ,  if she 
withd raws from the program. 

• I n  the event an empl oyee withdraws from the program, the approved leave will 
cease. 

The failure to provide the above will res ult in the withd rawal of the employer's approva l of 
the requested leave. 

The employee's posi tion s hall be pos ted /filled as temporary for the d uration of the program 
in accordance with Article 1 8.07 (a) and (b). At the end of the program the employee s hall 
be returned to her pos ition. The employee will remain eligible d uring the term of the 
program to apply for tempo rary pos itions at the home and her application will be 
cons idered und er the provis ions of the collective agreement. If requested by the 
employee, the empl oyee s hall be considered for call in hours based on the employee's 
availability, which s hall be s ubmitted by the employee in writing on a bi weekly bas is or as 
agreed between the employee and employer. 

Dated this � d ay of �cl , , 201 6. 

FOR THE HERITAGE: FOR THE UNION: 

r 
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LEITER OF UNDERSTANDING 
- between 

SERVICE EMPLOYEES UNION LOCAL 1 CANADA 
- and · 

ST. JOSEPH'S HERITAGE 

Re: 1 2  Hour Shifts 

The parties agree to meet d uring the term of this agreement to d iscuss 12 hour shifts. 

Dated this �d ay of m00L , 2016 

FOR THE HERITAGE: FOR THE UNION: 

....__ _____ _ 
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LETTER OF UNDERSTANDING 
- between -

SERVICE EMPLOYEES UNION LOCAL 1 CANADA 
- and -

ST. JOSEPH'S HERITAGE 

Re: Payment While Attending In-Service Sessions and Staff Meetings 

(a) In-services that are required by the Employer are normally done during an employee' s 
regularly scheduled working hours. 

(b) Attendance at in-services outside of an employee' s reg ularly scheduled working hours 
is normally without pay unless attendance is deemed mandatory and required by the 
Employer. 

(c) Where an employee is required by the Employer to attend a mandatory in-service 
outside o f  the employee' s reg ularly sched uled working hours, that employee will be 
paid for the time spent in such in-service in accordance with the collective agreement. 

( d) The Employer may offer in-services or training opportunities to employees outside of 
their regularly scheduled working hours that are not mandatory. Attendance at such 
in-services may not be required , however, to encourage attendance the Employer 
may, at its sole discretion, pay e mployees at their regular straight time hourly rate. 
Attendance at such in -services will no t res ult in o vertime paymen t. 

(d) The Employer will endeavour to not cause staff to work short due to in-services 
sched uled by the Employer. 

D ated this � day of Y)'fu c.t__ , 2016 

FOR THE HERITAGE: 

-��-
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ADDENDUM TO THE 
COLLECTIVE AGREEMENT 

made thi s day of 2016. 
BETWEEN 

ST. JOSEPH'S HERITAGE 
of the Ci ty of Thunder Bay, i n  the Di stri ct 

of Thunder Bay, herei nafter referred to as the 
"Corporati on", 

OF THE FIRST PART; 

- and -

SERVICE EMPLOYEES INTERNATIONAL UNION 
AFL-CIO, CLC, a voluntary uni on of employees 

repres enti ng certai n employees of the Corporati on throug h 
i ts LOCAL 1 CANADA, herei nafter referred to as the 

"Uni on", 

OF THE SECOND PART; 

WHEREAS the Corporati on has establi shed i n  the Ci ty of Thunder 
Bay, a complex whi ch compri ses a nursi ng faci li ty, a housi ng faci li ty and a community 
centre, all on the one premi ses , i nten ded to provi de speci al care and assi stance pri mari ly 
for the elderly and the infi rm. 

WIT NESSETH: 

Incorporation 

The Employer and the Uni on agree that all provi si ons of the Full-time Collective Ag reement 
to whi ch thi s addendum i s  attached, shall be i ncorporated i nto the addendum and be 
appli cable to the part-ti me employees as herei nafter defi ned , unles s such provi si ons are 
speci fi cally excluded i n  thei r appli cati on to part-ti me employees. 

The Employer and the Union ag ree that the following Arti cles of the Full-ti me Collecti ve 
Ag reement shall apply to  part-ti me employees. 

ARTICLE 1 PURPOSE 

Same as full-ti me ag reement. 

ARTICLE 2 SCOPE AND RECOGNITION 

2.01 The Corporati on recog ni zes the Uni on for the durati on of this 
Ag reement as the sole and exclusi ve collecti ve barg ai ni ng ag ent with respect to wag es, 
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hours and working condit ions for all employees of St. Joseph's Heritage employed at its 
Compl ex in the City of Thunder Bay regularly employed (for not more than twenty-four 
hours per week) save and except members of Sisters of St. Joseph of Sault Ste. Marie, 
supervisors and persons above the rank of supervi sor, registered nurses, office  and clerica l 
employees, persons employed by a co ntractor of St . Joseph's G eneral Hospital rendering 
service on the premises, stu:l ents employed outside of their school hours and during t heir 
school vacat ion periods, volunteers, visitors (in hous ing), physiotherapists, recreat ional co
ordinator in community cent re, day-ca re co ordinator, activit ies director, and employees 
working in the recreat ion c omponent. 

F or purposes of clarity , "st udent" means a person whose primary 
occupat ion is study at a school and the word "school" shall be deemed to  include 
elementary, seco ndary, professional or t echnical school, co llege or university. 

2.02 The Corporat ion undertakes that it will not enter into any other 
agreement or cont ract with the employees described in the bargaining unit above and 
represented by the Union either individually or collect ively which will conflict with any of the 
provisions of this agreement. 

ARTICLE 3 MANAGEMENT RIGHTS 

Same as full-time agreement. 

ARTICLE 4 DEFINITIONS 

Same as full-t ime agreement. 

ARTICLE 5 UNION SECURITY 

Same as full-t ime agreement. 

ARTICLE 6 NO STRIKES OR LOCK-OUTS 

Same as full-t ime agreement. 

ARTICLE 7 UNION REPRESENTATION AND COMMITTEES 

7.01 The Corporat ion will recognize a Grievance Committee (hereinafter 
referred to  as the "Committee") consist ing of not more than five ( 5) stewards preferable 
from different departments  of the Complex. Such stewards shall be elected by the 
employees of St. Joseph's Heritage, and each steward shall be a part -t ime employee of the 
Corporat ion wh o  has completed his probationary period and has acquired seniori ty. One of 
the stewards shall be elected by the said employees as the Chief Steward , who may be the 
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pri nci pal spokesman for the Uni on Gri evance Commi ttee composed of the five stewards. 
The Chi ef Steward and one other steward may consti tute a quorum for the Gri evance 
Commi ttee. It i s  the rol e of the stewards to deal wi th Uni on busi ness as provi ded under 
thi s coll ective agreement. 

7.02 - 7.06 - Same as full -ti me agreement. 

ARTICLE 8 GRIEVANCE PROCEDURE 

Same as full-ti me agreement. 

ARTICLE 9 SENIORITY 

9.01 Effect of Absence 

Same as full- ti me agreement. 

9.02 New part-ti me empl oyees of the Corporati on shall be consi dered 
probati onary empl oyees until they have successful ly  compl eted a probati onary peri od of 
375 hours worked {wAiGR.wa1.1te..iool\:Jde-heYffi..not worked-bl.lt-paiG.fGf-by.tt:l e-employ ef) , 
from date of l ast hi re by the Corporati on. Upon completi on of the probati onary peri od 
descri bed above conti nuous service, for all purposes of thi s Agreement, shall date from the 
ori gi nal date of l ast hi re by the Corporati on. 

Where deemed necessary by the Corporati on the probati onary peri od for an empl oyee 
may be extended for a further one hundred and ei ghty-seven and one-hal f (187.5 ) hours. 
In all such i nstances the Uni on shall be advi sed i n  wri ti ng of the Corporati on' s i ntent and 
reason for i ts deci si on duri ng the i ni ti al three hundred and seventy-five (375 ) hour 
pro bati onary period. 

9.03 

9.04 

9.05 

9.06 

9.07 

9.08 

ARTICLE 10 

10.01 

Same as full-ti me agreement. 

Same as ful l -ti me agreement. 

Same as full -ti me agreement. 

Same as full -ti me agreement. 

Same as full -time agreement. 

Same as full -ti me agreement. 

JOB SECURITY 

Same as full -ti me agreement. 



10.02 

10.03 

10.04 

10.05 

10.06 

10.07 

10.08 

ARTICLE 1 1  
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Same as full-time agreement. 

(a) to (c) - Same as full-time agreement. 

(d) Not applicable to part-time 

(e) to (i) - Same as full-time agreement. 

Not applicable to part-time. 

Same as full-time agreement. 

Same as full-time agreement. 

Layoffs & Recalls 

Same as full-time agreement. 

Same as full-time agreement. 

JOB POSTI NG 

11.01 (a) Where a permanent vacancy occurs in a class ification within the 
bargaining unit or a new pos ition within the bargaining unit is es tablished by the 
Corporation, s uch vacancy shall be pos ted by the Corporation for a peri od of five ( 5 )  days 
excluding Saturday, Sunday and holidays. Vacancies created by the filling of an initial 
permanent vacancy and s ubs equent vacancies within the bargaining unit shall be pos ted 
for a period of three (3 ) consecutive days excluding Saturday, Sunday and holidays. All 
applications are to be made in writing within the pos ting period. 

(b) The pos tings referred to in Article (a) shall s tipulate the 
qualifications , class ification, range of pay, department and s hift and a copy s hall be 
provided to the Chief Steward. 

(c) Employees s hall be s elected for pos itions under Article (a) on the 
bas is of their ability, experience and qualifications. Where these factors are relatively 
equal amongs t  the employees cons idered, s eniority shall govern providing the s uccess ful 
applicant, if any, is qualified to perform the available work. The name of the s uccessful 
applicants will be pos ted on the bulleti n bo ard and unsuccess ful applicants will be notified. 

11.02 For the purpos e of this arti cle part -t ime and full-t ime seniority shall be 
combined and calculated in accordance with Article 11.06. All intern al employees will be 
cons idered prior to the cons ideration of applicants not employed by the Corporation. 

If no applic ations to fill the vacancy are received from employees of 
the Corporation, or if the applicant or applicants are not in the opinion of the Corporation 
cons idered to be s uitable fo r  s uch vacancy, then the Corporation may fill the vacancy from 
the open market s ubject to the applicant's right to the grievance procedure. 
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11.03 The successfu l applicant will be placed in the vacanc y fo r a trial 
perio d no t exceeding forty-five (45 )  wo rking days and if the emplo yee pro ves 
satisfacto ry, then he shall be co nsidered permanently assigned to the vacancy. If the 
emplo yee pro ves u nsatisfac to ry du ring that time, o r  if the emplo yee feels he is u nable 
to perfo rm the duties o f  the vacancy to which he is po sted, the emplo yee will be 
retu rned to his former po sitio n at his fo rmer salary o r  rate o f  pay, as will any o ther 
emplo yee i n  the Bargaining Unit who was pro mo ted o r  transferred by reaso n o f  su ch 
placing. Newly hired emplo yees shall be terminated and suc h  terminatio n  shall no t be 
su bject to the grievanc e  and arbitratio n pro cedure. 

11.04 

11.05 

11.06 

ARTICLE 12 

ARTICLE 13 

ARTICLE 14 

ARTICLE 15 

15.01 

15.02 

Tempo rary Vacancies 

Same as fu ll-time agreement. 

Transfer to Higher o r  Lo wer Rated Classificatio ns 

Same as fu ll-time agreement. 

Transference of Senio rity and Service 

Same as fu ll- time agreement. 

CONTRACTING OUT CLAUSE 

Same as fu ll-time agreement. 

WORK OF THE BARGAINING UNIT 

Same as fu ll-time agreement. 

PRINTING 

Same as fu ll-time agreement. 

LEAVES OF ABSENCE 

Perso nal Leave o f  Absence 

Same as full-time agreement. 

Pregnancy and Parental Leave 

Pregnancy and parental leaves will be gra nted in accord ance with the 
Emplo yment Standards Act of Ontario u nless o therwise amended. 



6 

15.03 Pregnancy Leave 

(a) An employee who is pregnant shall be entitled, upon 
application, to pregnancy leave and parental leave immediately thereafter. Pregnancy 
leave shall be granted for seventeen ( 17) weeks as provided in the Employment 
Standards Act, and may begin no earlier than seventeen ( 17) weeks before the 
expected birth date. 

The employee shall give the Employer two (2) weeks' notice, in 
writing, of the day upon which she intends to commence her leave of absence, unless 
impossible, and furnish the Employer with a certificate of a legally qualified medical 
practitioner stating that she is pregnant and giving the estimated day upon which 
delivery will occur. 

(b) The employee must have started employment with her 
Employer at least thirteen ( 13) weeks prior to the expected date of birth. 

(c) The employee shall give at least two (2) weeks notice of her 
intention to return to work. The employee may, with the consent of the Employer, 
shorten the duration of the leave of absence requested under this Article upon giving 
the Employer two (2) weeks notice of her intention to do so, and furnishing the 
Employer with a certificate of a legally qualified medical practitioner stating that she is 
able to resume her work. 

Additional leave of absence may be taken under Article 15.11, 
Parental Leave. 

(d) Notwithstanding Article (b) above, an employee must complete 
ten (10) months of continuous service prior to the expected date of birth to be paid a 
supplemental Employment Insurance Benefit. 

An employee on pregnancy leave who is in receipt of Employment 
Insurance pregnancy leave benefits shall be paid a supplemental Employment 
Insurance Benefit. 

That benefit will be the equivalent to the d ifference between seventy-five 
percent (75%) of her regular weekly earnings (which for part-time employees shall include 
any in-lieu payment, if applicable) and the sum of her weekly rates of Employment Insurance 
Benefits. In any week, the total amount of SUB payments and the weekly rate of E.I. benefits 
will not exceed seventy-five (75%) of the employee's regular weekly earnings. 

Vested Interest - Employees do not have a right to SUB payments 
except for supplementation of E.I. benefits during the unemployment period as 
specified in the plan. 

Other Income - Payments in respect to guaranteed annual 
remuneration or in respect of deferred remuneration or severance pay benefits are not 
reduced or increased by payments received under this plan. 
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Such payment shall commence after the two (2) week employment 
insurance waiting per iod and shall continue while the employee is in receipt of such 
benefi ts for a maximum per iod of seventeen (17) weeks. 

The employee' s regular weekly ear nings shall be determined by 
multiplying her regular hourly rate on her last day worked pr ior to the commencement of 
the leave times her normal weekly hours. 

The regular hourly rate shall be calculated to include all of the 
employee' s insurable earn ings as defi ned by the Employment Insurance System. 

The SUB top-up by the Home would not take into account E. I. 
insurable earnings from sources other than this facility. 

15.04 An employee who does not apply for leave of absence under 
Ar ticle 15.03 (a) and who is otherwise entitled to pr egnancy leave, shall be entitled to 
and shall be granted leave of absence i1 accordance with Ar ticle 15.03 (a) upon 
providing the Employer, before the expiry of two (2) weeks after she ceased to work, 
with a cer tificate of a legally qualified medical practitioner stating that she was not able 
to perfor m the duties of her employment because of a medical condition ar ising from 
her pregnancy, and giving the estimated day upon which, in his opinion, delivery will 
occur or the actual date of her delivery. 

15.05 Duri ng the per iod of leave, the Employer shall co ntinue to pay the 
Employer 's portion of hospital, medical, dental, group life, pension and other benefits 
included and prescr ibed by the Employment Standards Act unless the employee gives the 
Employer written notice that the employee does not intend to pay the employee contributions. 
If deductions for the employee' s share of the premiums are required, the Employer shall 
deduct these amounts from the SUB payments. 

15.06 An employee who intends to resume her employment on the expira tion 
of the leave of absence granted to her under this Ar ticle shall so advise the Employer when 
she requests the leave of absence. I f  a full-time employee return s to 'M>rk at the expiry of the 
normal pregnancy or parental leave, and the employee' s former permanent position still 
exists, the employee will be returned to her former job, and former shift, if designated. 

All employees who fi ll vacancies as a result of the above absences shall 
likewise be return ed to their former permanent positions. 

15.07 When the Employer has suspended or discontinued operations 
during the leave of absence and has not resumed operations upon the expiry thereof, 
the Employer shall upon resumption of operations, reinstate the employee to her 
employment or to alternate work in accordance with the established seniority system or 
practice of the Employer in existence at the time the leave of absence began and in the 
absence of such a system or practice shall reinstate the employee in accordance with 
the provisions of this Article. 

15.08 Such absence is not an illness under the interpretation of this 
Agreement, and credits on the accumulated sick leave plan and the weekly indemnity plan 
cannot be used. 
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15 .09 Credits for service for the purpose of salary increments, vacations, or 
any other benefit included and prescribed under the Employment Standards Act shall 
continue and seniority shall accumulate during the leave. 

15.10 Upon expiry of seventeen ( 17) weeks pregnancy leave, an employee 
may immediately commence parental leave, as provided under Article 15.11 of this 
Agreement. The employee shall give the Employer at least two (2) weeks notice, in writing, 
that she intends to take parental leave. 

15.11 Parental Leave 

(a) An employee who becomes a parent, and who has been 
employed for at least thirteen (13 )  weeks immediately preceding the date of the birth of 
child or the date the child first came into care or custody of the employee, shall be 
entitled to parental leave. 

(b) A " parent" includes: the natural mother or father of the child; a 
person with whom a child is placed for adoption and a person who is in a relationship 
with the parent of the child and who intends to treat the child as his or her own. 

( c) Parental leave must begin no later than fifty-two (52) weeks after the 
day the child is born or comes into the custody, care and control of the parent for the first 
time. For employees on pregnancy leave, parental leave will begin immediately after 
pregnancy leave expires. Parental leave shall be granted for up to thirty-five (35)  weeks in 
duration if the employee also took pregnancy leave and thirty-seven (37) weeks in duration if 
she did not. 

(d) The employee shall give the Employer two (2) weeks written 
notice of the date the leave is to begin. 

An employee may end her parental leave as set out in paragraph 
(c) above (or earlier) by giving the employer written notice at least four (4 ) weeks before 
the last day of the leave. 

(e) Effective July 1 ,  2005 , notwithstanding Article (a) above, an 
employee must complete ten ( 10) months of continuous service immediately pre ceding the 
date of the birth of the child or the date the child first came into care or custody of the 
employee to be eligible to be paid a supplemental Employment Insurance Benefit. 

An employee on parental leave who is in receipt of Employment 
Insurance parental leave benefits shall be paid a supplemental Employment Insurance 
Benefit. 

That benefit will be the equivalent to the difference between seventy-five 
percent (75% )  of her regular weekly earnings (which for part- time employees shall include 
any in-lieu payment, if applicable) and the sum of her weekly rates of Employment Insura nce 
Benefits. In any week, the total amount of SUB payments and the weekly rate of E. I. benefits 
will not exceed seventy-five perc ent (75% )  of the employee's regular weekly earnings. 
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Vested Interest - Employees do not have a righ t to SUB payments 
except for supplementation of E.I. benefits during the unemployment period as specified in 
the plan. 

Other Income - Payments in respect to guaranteed annual remunera tion 
or in respect of deferred remuneration or severance pay benefits are not reduced or 
increased by payments received under this plan. 

Such payment shall commence after the two (2) week employment 
insurance waiting period (if any) and shall continue while the employee is in receipt of 
such benefits for a maximum period of ten (1 0 )  weeks. 

The employee's regular weekly earnings shall be determined by 
multiplying her regular hourly rate on her last day worked prior to the commencement of the 
leave times her normal weekly hours.  

The regular hourly rate shall be calculated to include all o f  the 
employee's insurable earnings as defined by the Employment Insurance System. 

The SUB top-up by the Home would not take into account E.I. insurable 
earn ings from sources other than this facility. 

(f) F or the purposes of parental leave under Article 1 5. 1 1 Parental 
Leave, the provisions under 1 5.05 , 1 5 .06 , 1 5 .07 , 1 5.08 ,  1 5 .09 and 1 5. 1 0  shall also apply. 

1 5 . 1 2  

1 5. 1 3 

1 5. 1 4  

1 5. 1 5  

1 5. 1 6  

Union L eave 

Same as full-time agreement. 

Bereavement Leave 

Same as full- time agreement 

Jury Duty 

Same as full- time agreement. 

Paid Education Leave 

Same as full- time agreement. 

Patern ity Leave 

(a) A male employee is entitled to five (5 ) days unpaid leave of 
absence at the time of the birth of his child. Under special circumstances, extended leave 
may be granted under Article 1 5.01 , Personal Leave of Absence. 

(b) A n  employee taking Paternity Leave shall give the supervisor as 
much advance notice as possible of the taking of the leave. The employee shall confirm in 
writing the duration and reasons for such leave upon his return to work. 
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15.18 

ARTICLE 16 

16.01 

10 

lnservice 

Same as full-time ag reement. 

Full-time Union O ffice 

Same as full-time ag reement. 

HOURS OF WORK 

Hours of Work 

(a) The normal work day shall be seven and one-half (7 1 /2 )  hours, 
excluding the half-hour meal period. 

(b) For the purposes of this Ag reement, the work week commences at 
00 .01 a. m. on Sunday. The work day shall be a period of twenty-four (24) hours 
commencing at 00 .01 a. m. of the operation as sche duled by the Corporation. 

(c) Each seven and one half hour shift (7.5)  shall include (2) two 
fifteen minute rest periods, one in each half of the shift. 

Each five (5 ) hour shift shall include a twenty (20) minute rest period. 

(d) Should an employee be recalled to duty by the Employer during 
her mealtime, additional time shall be provided later in the shift. 

16.02 Scheduling of Days Off  

Work schedules covering a two (2) week period will be posted two (2) 
weeks in advance. Employee requests for specific days off must be submitted to their 
immediate supervisor one (1 ) week in advance of posting. Such requests will be g ranted 
when possible. 

16.03 A request by an employee for a chang e in the posted schedule must 
be submitted in writing , co-sig ned by the employee willing to exchang e and approved by 
the Corporation, and such chang e will not res ult in overtime pay. 

16.04 Part- time Scheduling 

(a) Employees covered by this Ag reement may be reg ularly scheduled 
up to twenty-four (24) hours per week. Hours will be scheduled among st employees as 
eq uitably as is possible wi th due reg ard to the employee's stated availability to work. 
However, part-t ime employees may be offered more work in any week, which the employee 
has an option of refusing. Such work shall be in accordance with seniority with due reg ard 
to the employee's stated availability for work. 
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(b) For scheduling purposes only will the term "regular part-time 
employee" be used . All other employees who are not regularly scheduled will be part-time 
employees. 

A regular part-time employee must make the following commitment to 
be available for work on a regular predetermined basis: 

16 .05 

periods. 

ARTICLE 17  

17.01 

(i) at least two (2) days per week; 
( i i) at least one ( 1) week-end in three (3) 
( i i i )  over either Christmas or New Year's only in the event of an 

emergency would an employee be required to work both days. 
(iv) during eleven ( 11) months of the year. 

Rest Periods 

The Corporation will continue the present practice relative to rest 

PREMIUM PAYMENTS 

Overtime 

(a) Subject to the provisions of 16.02, the Corporation shall pay time 
and one-half the normal straight time hourly rate of pay calculated to the nearest fifteen ( 15) 
minutes worked for all time in excess of seven and one-half (7 1/2) hours per day or in 
excess of seventy-five hours averaged over a fourteen day period. Overtime pay shall also 
be paid for work performed before the scheduled starting time and during an employee's 
scheduled time off, provided however that such overtime has been authorized by the 
appropriate supervisor or department head or acting supervisor or department head. There 
shall be no pyramid ing of premium pay, overtime pay and paid holiday pay. (The normal 
straight time hourly rate of pay is the wage rate as found in Schedule "A" and does not 
include any other remuneration which an employee may receive pursuant to the terms of this 
Agreement.) 

(b) Employees who work overtime will not be required to take time off 
in regular hours to make up for overtime worked. 

(c) By mutual agreement between the Corporation and the employee 
involved, equivalent time off (i .e. at time and a half) may be granted in lieu of cash payment 
for overtime worked. If mutual agreement cannot be reached, cash payment will be made. 

(d) If an employee is required to work two consecutive shifts she shall 
be provided a meal by the Employer, or if a meal cannot be provided she shall receive a 
five dollar ($5.00) meal allowance on her next cheque. 
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17.02 Shift Premium 

Emp loyees shall be p aid a shift p remium of thirty cen ts ($.45) p er hour 
for all hours worked where the majority of their scheduled hours fall between 1500 an d 
0700 hours. Shift p remium will n ot form p art of the employee' s  straight time hourly rate. 

17.03 Weeken d Premium 

An emp loyee shall be paid a weeken d p remium of fifteen ( .15) p er 
hour f or each hour worked between 2300 hours Friday to 2300 hours Sun day or such 
other forty- eight (48 )  hour p eriod that the employer may establish. If an emp loyee is 
receivin g overtime he/she will n ot receive weeken d p remium un der this p rovision. 
H owever this shall n ot p reclude an employee from receivin g shift p remium in 
accordan ce with article 17.02 as well as weeken d premium, at the same time, in 
accordan ce with this article. 

17.04 Min imum Rep orting Pay 

If a p art-time emp loyee rep orts for work as scheduled but for whom no  
work at his regular job is available, o r  because a chan ge was made in the schedule without 
n otifyin g  th.e emp loyee con cern ed at least twen ty-four (24 ) hours in advance, he/she shall 
be en titled to a min imum of four(4 )  hours p ay. 

17.05 

17.06 

17. 07 

17.08 

Call-Back 

Same as full-time agreemen t. 

Call-In 

Same as full-time agreemen t. 

Main ten an ce Workers 

N ot app licable to p art-time. 

Stan dby Pay 

An emp loyee who is required to remain available for duty on stan dby 
outside the n ormal workin g hours for that p articular emp loyee shall receive stan dby pay in 
the amoun t of two dollars an d fifty cen ts ($2.50) p er hour for all hours on stan dby. 

Stan dby p ay shall, however, cease where an emp loyee is called in to 
work an d works durin g the period of stan dby. 

17.09 Respon sibility Allowance for Work Outside the Barg ain in g Un it 

Same as full-time agreemen t. 
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ARTICLE 1 8  ALLOWANCES 

The Corporation will pay six cents ($.06) per hour to all employees 
who are not provided a uniform on the basis of regular hours worked. 

Effective date of ratification the Corporation will pay seven cen ts ($.07) per hour to all 
employees who are not provided a uniform on the basis of reg ular hours worked. 

The Corporation will supply one (1 ) uniform per year to part-time employees in all other 
classifications. 

ARTICLE 1 9  

ARTICLE 20 

20.01 

HEAL TH AND SAFETY 

Same as full-time agreement. 

PAID HOLIDAYS 

The Corporation recognizes the following days as paid holidays: 

New Yea r' s  Day (January 1 )  
Family Day (Third Monday in February) 

Civic H oliday 
(first Monday in August) 
Christmas Day (Dec 25) 

Boxing Day (December 26) 
Labour Day 
Thanksgiving Day 
Good Friday 
Victoria Day 

Canada Day (July 1)  

(a) An employee who works on any of  the days listed in 27.01 shall be 
paid one and one-half ( 1 % ) times his reg ular straight time hourly rate ( exclusive of the 
amount rec eived in lieu of fringe benefits) for all hours worked on such day. 

(b) The inten t is that there shall be no more than ten (10)  paid 
holidays through to  the expiry date of this Agreement. If another Federal, Provincial or 
Municipal holiday should be proclaimed during the term of the Collective Agreement, such 
additional holiday would rep lace one of the des ignated holidays in the Collective 
Agreement. 

20.02 Employees who have completed their probationary period will rec eive 
two (2) unpaid float holidays per fiscal year. Thes e float holidays are not cumulative from 
year to year and must be taken no later than December 31. Employees shall not waive 
these float holidays and draw double-time. 

20.03 The employees (part-t ime or full-time) will be required to work either 
the Christmas statutory holiday or the New Year's statu tory holiday. Only in the event of an 
emergency would an employee be required to work both days. 

The Workers' sched ule covering Christmas/New Years will be posted 
by November 15 of each yea r. Employee requests for specific days off during this period 
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must be submitted by October 31 of each year. Such requests will be granted when 
possible. 

ARTICLE 21 VACATION PAY 

21.01 (a) Vacation pay is to be paid out once per year on the pay period 
immediatel y fol lowing May 31st in each year. 

(b) Part -time to receive vacation entitl ements as foll ows: 

TOTAL HOURS WORKED 

0 to less than 1760 
hours worked. 

1760 to l ess than 
5280 hours worked 

5280 to l ess than 
14080 hours worked 

14080 to l ess than 
26400 hours worked 

26400 to l ess than 
40,480 hours worked 

40,480 hours or more 
worked 

VACATION ENTITLEMENT 

4% of gross earn ings 
for the vacation year 

2 calendar weeks vacation 
with pay at 4% of gross 
earn ings for the vacation year 

3 calendar weeks vacation 
with pay at 6% of gross 
earn ings for the vacation year 

4 cal endar weeks vacation 
with pay at 8% of gross 
earnings for the vacation year 

5 calendar weeks vacation 
with pay at 10% of gross 
earnings for the vacation year 

6 cal endar weeks vacation 
with pay at 12% of gross 
earnings for the vacation year. 

Effective for the purposes of earn ing vacation in the 2008 vacation 
year for taking in the 2009 vacation year: 

49 ,280 hours of more 
worked 

7 cal endar weeks vacation 
with pay at 14% of gross 
earn ings for the vacation year. 

21.02 For those employees requesting vacation time the vacation year shall 
be the period from Jul y 1 of any year to June 30 of the foll owing year, which shall be taken 
on a seniority basis within each department. Preference of the empl oyees for vacation 
time will be indicated to the Corporation by the empl oyees in ord er of seniority, but the 
Corporation will make the final decision as to when vacation can be taken. 
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21.03 The parties agree that the Corporation will post a list requ estin g 
vacation preferen ce from employees. The list will be posted by March 01 of every year an d 
remain posted un til March 31 of every year an d a fin alized su mmer schedu le will be posted 
by the Corporation by April 30 of each year. Schedu lin g  con flicts will be resolved on the 
basis of sen iority. 

Failu re of an employee to en ter their preferred vacation dates by 
March 31 of each year will resu lt in the employee con cern ed not bein g able to exercise 
sen iority in the choice of vacation dates. Vacation requ est su bmitted after March 31 shall 
be au thorized on a first come basis provided there is adequ ate staffin g. 

It is un derstood that this lan gu age does n ot su persede Article 20.09 
(20.03 in the Part-time Adden du m) of the Collective Agreemen t. 

ARTICLE 22 LIEU OF BENEFITS FOR PART-TIME EMPLOYEES 

22.01 Effective Janu ary 2 ,  2006 for cu rren t employees: 

A part-time employee shall receive in lieu of all frin ge ben efits (bein g 
those ben efits to an employee, paid in whole or part by the Employer, as part of direct 
compen sation or otherwise, in clu din g holiday pay, save an d except salary , vacation pay, 
stan dby pay, call back pay, reportin g pay, respon sibility allowan ce, ju ry an d witn ess du ty, 
bereavemen t pay, shift premiu m an d pregn an cy an d paren tal su pplemen tal un employmen t 
ben efits) an amoun t equ al to 14% of his/her regu lar straight time hou rly rate for all straight 
time hou rs paid. 

Effective January 3 ,  2006 for employees hired on Janu ary 3 ,  2006 
or after: 

22.02 A part-time employee shall receive in lieu of all frin ge ben efits (bein g 
those ben efits to an employee, paid in whole or part by the Employer, as part of direct 
compen sation or otherwise, in clu din g holiday pay, save an d except salary , vacation pay, 
stan dby pay, call back pay, reportin g pay, respon sibility allowan ce, jury an d witn ess du ty, 
bereavemen t pay, shift premiu m an d pregn an cy an d paren tal su pplemental un employmen t 
ben efits) an amoun t equ al to 10% of his/her regu lar straight time hourly rate for all straight 
time hou rs paid. 

22.03 Ben efits at Ag e 70 an d Older 

In an y even t, on ce an employee (fu ll- time or part-time) rea ches age 70 
an d she con tinues to be employed she shall au tomatically rec eive thirty cen ts ($.30 ) per 
hou r worked in lieu of ben efits. 

ARTICLE 23 INJURY AND DISABILITY 

Same as fu ll-time agreemen t. 



ARTICLE 24 

24.01 - 24.07 

24.08 

24.09 

24 .10 

ARTICLE 25 

25. 01 

25.02 

25.03 

25.04 

25.05 
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SICK LEAVE 

No t applicable to part-time. 

Annual Med ical 

Same as full-time agreement. 

Physical Examinatio ns 

Same as full- time agreement 

Sick Leave Certificate 

Same as full-t ime agreement. 

COMPENSATION 

Jo b Classificatio ns and Wages 

Same as full- time agreement. 

Retro activity 

Same as full-t ime agreement. 

Tempo rary Transfer 

Same as full-time agreement. 

Same as full-time agree ment. 

Wage Pro gressio n 

(a) Part-t ime emplo yee s within their po sitio n classificatio n will 
pro gress to the next increment level according to Schedule "A" based o n  the number o f  
ho urs worked. Ho urs worked and paid for, and ho urs no t worked and paid for by the 
Corporatio n, ho urs no t worked and paid for under the Workers' Co mpensatio n Act, (for an 
accident o ccurri ng while emplo yed by the Corporatio n) shall be co nsidered ho urs worked 
for the purpo ses o f  co mputing eligibility to pro gress to the next higher rate within their 
po sitio n classificatio n. 

When an emplo yee transfers or is promo ted to a higher classificatio n 
wage progressio n  will be based o n  ho urs worked in that classificatio n subject to the rate o f  
pay being established according to Article 11.05. 



25.06 

25.07 

ARTICLE 26 

ARTICLE 27 

ARTICLE 28 

ARTICLE 29 

ARTICLE 30 

ARTICLE 31 
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Trans fer to Positions Outside of the Barga ining Unit 

Same as full- time agreement. 

Transfer at Instance of the Corporation 

Same as full- time agreement. 

FOR PURPOSES OF NUMBERING SEQUENCE ONLY. 

PAY DAYS 

Same as full -time agreement. 

FOR PURPOSES OF NUMBERING SEQUENCE ONLY. 

PERSONAL FILES 

Same as full -time agreement. 

PAID EDUCATION FUND 

Same as full- time agreement. 

TERM 

Same as full- time agreement. 

SCHEDULE "A" 

Same as full -time agreement. 

LETTERS OF UNDERSTANDING 

Re: Empl oyment of Disabl ed Workers 
Same as full -time agreement. 

Re: Short Shifts 
Same as full -t ime agreement. 



18 

Re: Violence 
Same as full-t ime ag reement. 

Re: Joint Health and Safety 
Same as full-time ag reement. 

Re: No Harassment 
Same as full-time ag reement. 

Re: Leaves of Absen ce 
Same as full-t ime ag reement. 

Re: Payment While Attending In-Service Sessions and Staff Meeting s 
Same as full-time ag reement. 

DATED T HIS ____.�........__ __ DAY OF ��""--'='�ck� __ __., 2016. 

ST. JOSEPH'S HERITAGE: SERVICE EMPLOYEES UNION 
LOCAL 1 CANADA: 

L ����111\ \1 \ V 
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LEITER OF INTENT 
• between 

SERVICE EMPLOYEES UNION LOCAL 1 CANADA 
• and 

ST. JOSEPH'S HERITAGE 

Re: Arran gemen t for Posting Part- time Temporary Vacan cies 

The parties agree that an Ad Hoc Committee comprised of equal represen tatives of the St. 
Joseph's Heritage an d Service Employees Un ion Local 1 Can ada will develop a pro cedure 
to deal with subsequen t part-time temporary vacan cies. The purpose of the procedure is to 
defin e a process that expedites the fiD in g of part-time temporary vacan cies yet to en sure 
that these vacan cies are offered on the basis of sen iority to part- time employees who have 
expressed their in terest in writ in g pro vidin g they are the most sen ior employee able to meet 
the n ormal requiremen ts of the job. 

The pro cedure would be tested on a trial basis. The trial will be termin ated six (6) mon ths 
from the date the trial begin s un less there is written con firmation of both parti es to con tin ue 
the trial. The trial can also be termin ated by eithe r party where issues are raised that the 
procedure is n ot workin g fairly. 

Dated this �day of �c( , 2016. 
• - =w= 

FOR THE HERITAGE : FOR THE UNION: 




